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Internet of Things Brings an Epoch-making Change
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Hong Kong loT Conference Fosters Knowledge Exchange
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The Power of the Internet of Things Boosted by Interaction and Widespread Use
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Bringing Internet of Things Ubiquity a Step Closer
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Serialization Enables Medical Supply Chain Transparency
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GS1 Healthcare Conference in Seoul
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Right Product, Right Place, Right Time
Enabling Source-to-Consumer Visibility in the Apparel Industry
TAEREE - ER B BERERREIHENERE

Better Serve Your Customers with Quality Food
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Building a Safe Food Chain in the Globe
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Adopt Global Best Practices for Product Tracing
FNESEMRZIRRIERE

Make Products Visible in the Digital World
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Wearable Devices Make a Twist
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Sustainable Future is Within Reach
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Caring - the Key to Customer Satisfaction
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EFFICIENT CONSUMER RESPONSE

ECR ...

EFFICIENT CONSUMER RESPONSE

Hong Kong

14™ EFFICIENT CONSUMER RESPONSE (ECR)
ASIA PACIFIC CONFERENCE & EXHIBITION 2014

4th — 5th November, 2014 | Regal Airport Hotel, Hong Kong

Future

The Conference presents a prestigious chance to engage with and
learn from those world's leading practitioners in the consumer
products manufacturing, distribution, wholesaling and retailing
industries around the region. It serves as a platform to share best
practices of collaborative management in serving consumers better,
faster and at less cost throughout the supply chain.
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« Consumer Trends Food Safety
- Omni-channel Retailing * Talent Excellence
* On-shelf Availability
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+ Connected Consumer + Supply Chain Transformation

- e-Commerce Retail Best Practices

+ Big Data

To learn more about this conference, please contact us:
Email : ecrinfo@ecr-ap-conference2014.com | Tel : +852 2863 9766

Gold Sponsors

&GcHer DIAGEO
LOSCAM I 2 ¢

Walmart
Asia

Silver Sponsors
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For more details,
please visit here:

Website : www.ecr-ap-conference2014.com
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of Things (IoT) has been generating
I nte rnet great momentum in retail, logistics &
customs, food and healthcare industries in an irresistible manner.
It brings everyone a whole new perception on managing their
business and even booms these industries with an amazing
array of innovative practices. Comprising the development
of automation throughout society based on a myriad of online
devices and sensors, l0T is growing fast, such that the number
of unmanned devices attached to the Internet may already have
overtaken the number of human beings. Even modest predictions
suggest that 50 billion devices will be online by the year 2020.

IoT is not just IT without users; it is a long-term change that
benefits people: “The first-generation Internet was about digital
access to information,” said Garrick Ng, Head of Systems
Engineering, Cisco, Hong Kong. “The second-generation Internet
was networking for e-commerce, and the third-generation
Internet is about social networking. 10T is the fourth generation of
the Internet that will bring together people, processes and data to
fundamentally improve the quality of life.”

EEEE - — ST AINA - MR M RIS EE

BE2HNER > Eh—RINEFESEZHEE
LEZRARTRE BABEFRNELELEEREREE > BEH
MIEREZ AL - MEHESEEARE 2R - HEA RIS
FTHREHEJRECSEHAEEEFEMS R - RFHEE ©
2020 F{i - IR EHEHE 500 B {E B BREgEE -

¢@ BiR—EAZE - MAKBER RAMEEITES

MRS RNTEILEEMFE - TEERARNBE | T
BEFERRENF G - BERARR I%ae%.%% Garrick Ng #E :
rE— Ttﬂﬁﬁﬂ”%ﬂxeﬂ—:ﬁnﬂﬁﬁ%ﬁ “HRNEMRERE
FEIEME - BN ERHRERN Tix%ﬂ%% ﬁﬁ#ﬁﬂ%%ﬂﬁm
BHHBREIR - ERSFEEMEAR  RENEE - BRSNS
BPIBEEER -

mEﬁIIEBIBIIBI Bi lﬂilﬂﬂi a

nulumuuﬂmﬂl dalBlunl 1wyl EU. ﬂﬂl EI.I.

Increased IT connectivity provides significant commercial benefits
and loT applications will likely generate masses of real-time data.
“Organizations can analyze social media to predict product sales
trends with increased accuracy,” said Peter Yu, Senior Director
of Technology Sales Consulting, Oracle Systems, Hong Kong.

Supply chain visibility started with barcoding 10-15 years ago.
Now, customers want online stores like Amazon to deliver in 8
hours and more real-time information is needed, which RFID
can provide. RFID also has the potential to radically improve
inventory management. “RFID labels provide real-time visibility
of inventory, telling us exactly what is stored in each distribution
center, at any time,” said Philip Calderbank, VP for Global RFID,
SML Group. “If a retailer has $1.5 billion turnover, the cost of
increasing safety stock by just 1% would be millions of dollars.”

The changes made by loT may be small, but the total effect
will be accumulative. Bringing a huge traceability capacity, loT
technologies made many mobile applications available for a wide
range of situations you could imagine, e.g. monitoring health
variables, tracing food from source to table to ensure high safety
level, enabling automation in resources and risks management.

Big data from loT and increased mobility presents an opportunity
for business intelligence with no doubt. With infinite connections
throughout the world and data being used in a wise way, loT
will definitely bring the “connected” industries a beneficial and
profitable future!

What is the concept of the Internet of Things?

Get everything connected to the Internet is the fundamental
concept of “Internet of Things”. Through “intelligentizing” all the
objects around us, we can remotely manipulate them anywhere
and anytime, issue instructions to allow objects to operate
automatically and simultaneously grasp the latest information.
When we are capable to get real-time data and information,
multi-purpose analysis will then be available. Whether in
business or even in our daily life, we can understand a group’s
or a community’s activity patterns and habits in order to bring
business opportunities and a better living.
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L to R: Barbara Chiu, Cisco; Daniel Lai, OGCIO; Anna Lin, GS1 Hong Kong;
Allen.Ma, Hong Kong Science & Technology Parks Corporation
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With an impressive record of over 400 attendees, the Conference
successfully provided a networking platform for meeting industry
peers and sharing best practices of applying loT-related
technologies. Over 20 exhibitors showcased the latest loT
enabling technologies and prominent speakers disseminated
valuable insights during their presentations and gave all the
delegates a clear picture on the latest development and trends
in this IoT era.

The connectivity of people is increasing, thanks to the enhanced
utility of mobile devices. On the cutting edge, Google Glass, a
wearable computer with an optical head-mounted display, helps
people at work or play, said Dr. Joen van Driel, Country Manager,
Enterprise, Google N. Asia. Van Driel also warned employers that
a new generation of employees who are “digital natives,” and
who will expect cutting-edge technology as a matter of course,
will replace the “digital immigrants” of today.

Th declining cost of RFID and other technologies
e means that Internet of Things (loT) hype is

turning into viable applications for users and suppliers. To
discuss local opportunities for utilizing l1oT, GS1 Hong Kong
organized the Hong Kong Internet of Things Conference 2014
on 11 April as one of the highlighted IoT events at the Hong
Kong IT Fest 2014, and featured industry leaders from global
and regional ITC organizations, and Mr Daniel Lai, Government
Chief Information Officer, the Government of HKSAR.
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RFID tags on products in warehouses and stores enable
inventory control, and also enable analysis of buying behavior
of individual customers. “Customers can use the Web to think

about the way they shop and make better buying decisions,
said Walker Wong, Regional Retail Solutions Manager, APJ, HP.
“In the store, mobile tablets can integrate the flow of goods and
people and keep stock levels optimum.”

The flood of data generated by IoT is changing the selling strategy
for consumer goods. “Salespeople divide the market into segments,
but big data enables us to differentiate each customer,” said Scott
Tam, Senior Manager, Channel and Business Development,
NetApp. “Each person should be assigned an individual sales
target based on his or her buying history.”

One function of RFID labels is to identify genuine branded
products. “Hong Kong is the capital of the Asian retail world,
where brands fight for market share, but in the neighborhood the
same brands are pirated,” said Bishu Jayaram, VP, Commercial
Asia, Retail Branding and Information Solutions, Avery Dennison.
“RFID provides the technology to identify genuine products and
to detect counterfeit goods and drive them away.”

What was clear from the Conference is that loT has huge
potential in changing the world at an individual level and at the
community and business level. But to deliver this wide range of
improvements on many levels requires significant private and
public sector cooperation before loT can be made a reality.
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Watch the presentation videos and
download the slides.
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Organized by the Hong Kong Science & Technology Parks
Corporation, the Hong Kong Internet of Things Symposium was
another highlight in the Hong Kong IT Fest 2014 - held on 16 - 18

April 2014. The Symposium brought IoT technology developers,
research and development institutes, government bureaus
and corporate users together to raise the awareness of loT
applications to make Hong Kong a smatrt city. It comprised a 1-day
conference and 2-day loT technology workshops. As a co-organizer of the event, the
Hong Kong Internet of Things Centre of Excellence and GS1 Hong Kong introduced the

“Structured data from ERP, BE-EREE HAHFAENMRGBEMNEFIERR
CRM and other databases ER - BNBRESHEKBRLLEA "HERR, @ IBE
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unstructured data such as
social media and emails,” said
Peter Yu, Senior Director of
Technology Sales Consulting,
Oracle Systems, Hong
Kong. “You need a big data
platform that can handle both
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“Easter Egg Hunt” activity to celebrate Easter while at the same time showcased various
smart city loT applications to all guests and visitors.
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Peter Yu data. Traditional dashboards
are too static, and Oracle has developed better data mapping
technology, that reveals the patterns and correlations that
support good business decisions.”
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Retail Branding and
Information Solutions

& AVERY
DENNISON

RFID Solutions
from Avery Dennison

Elevate brands
Accelerate performance

Intelligent, creative and sustainable
solutions that elevate brand and
accelerate performance throughout
the global retail supply chain.

We are the global leader in RFID-enabled solutions for the apparel

and retail industry with an industry-leading solution development team that
supports retailers and brands from business case development

to complete solution roll-out.

+852-3146-8100
rbis.averydennison.com
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Internet of Things (loT) envisages the idea
The that every object is connected to the Internet,
allowing people to remotely control objects and access the latest
information anytime and anywhere while gaining real-time access
to data for multi-purpose analytics. It has become a major trend
in technology development. According to a forecast by Forrester
Research in the United States, the value of the loT will be 30
times greater than that of any other Internet-related industry,
creating a larger hi-tech market.

“Hong Kong has all the prerequisites for the development
of the Internet of Things, including communications network
infrastructure, bluetooth and radio frequency technologies,” said
Allen Ma, Chief Executive Officer of the Hong Kong Science
and Technology Parks Corporation (HKSTP). “The Hong Kong
Government also adopts an open attitude in sharing data and
information with citizens. In addition, with the world’s fastest
Internet connections and high usage of mobile communications
devices, the city is well-equipped to develop a more mature 10T.”

Except demonstrating a good array of loT applications, the
showroom also accelerates knowledge exchange, industry
adoption and innovative creation. It provides the industry and
the public the most updated information of loT. “To promote
the development of the Internet of Things, it is necessary
to raise awareness among the general public and users,”
explained Peter Yeung, Head of the Information Technology
and Telecommunications Cluster for the Hong Kong Science
and Technology Parks Corporation. “The overall development
of 10T in Hong Kong will benefit by the widespread use of loT
applications, and users will require a higher level of services
accordingly,” he said.
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The loT Centre is divided into Manufacturing, Logistics, Retail, Healthcare and Smart City zones. Numerous industry specific supply S Ig n Ifl ca ntly %m _t. : u rement

chains are showcased to demonstrate how IoT technologies can streamline processes, increase efficiency and improve effectiveness. ”_

The applications of loT enabling technologies and products in our daily lives are also exhibited. J:’ u l’I: !i!; i l:‘,, I. 1 ‘Jl;l:i lirss } ] fz g * ﬂ\ ] J:Ij
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lllustrates how IoT helps streamline production processes, increase productivity and assure
product quality.
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Demonstrates how RFID and loT can be beneficial to all supply chain stakeholders in
logistics and warehouse management.
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Manufacturing Zone

Reveals the values and benefits of 10T to the entire value chain, from suppliers to retailers,
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Retail Zone
_ and eventually end consumers.
TEE fredtrER - TERLURHEEFREGEENAE - BB IERMAEEMIE
Healthcare Zone Exhibits the power of 1oT in ensuring patient safety and quality service, safeguard the health -
- of general public.
L BTSRRI R IEREREATRBENNE  BERARE @ iRl RIEHEENRE o
Technology Facilitates Change
Smart City Zone “Touch and Feel” the power of loT technologies.
BHE T E S8, EEREBRNYHENE o Procurement processes will be more practical through cloud . ;
and mobile technolegies allowing for a consistent process to be Myt Mabdlity Wenrkdlow Approval
applied across all territories especially those that hawve mulf
approval processes based on expendiiure or even project type.
Additionally corporates will continue to be looking for even more !__,#__ 1,, "IJ i ik 48
Set up at the Hong Kong Science Park in 2013, the IoT Centre HREBRNEEYN T EEYMEERRERDD | REERT detailed documentation to support compliance  from images P 3 TRER UM S -
has been well renowned as the only showroom to provide live ERER—DAEE LR RYMERRARERE - .05 thel suppor Hne prncuiement | process to suppller. dsk:  qEup RN -ﬁ]w B - TR
demo of 10T technologies. The venue is sponsored by HKSTP HEEERREASEY  TEEAEEITAEREE n‘l.?:f'lagen'leinjt_ corporate social responsibility | supplier audit and AEE T ;
ke :
and the loT Centre is supported by the Innovation and Technology W EER BERNTBEREEBNSE - g L FEhe
Commission of the HKSAR Government as well as the industries, ¥
technology partners and organizations which championed IoT. Key Issues ? EIE T =
Some key issues remain with supply chain visibility and :'{"ili i g o ||“_:r i §5 !'-I"i"' ;
Opening Hours B ﬁSZ H$ 5 (By R tion By EETER ) efficiency that are often due to 1) not being able lo s data AR o
p ) u . 7 I8 y heservation & z5 TR that s aiready contained across the business s ,2)
Tuesdays - Fridays 2= Z A 9:30 - 17:30 (Lunch Hour “FB£R5R] 13:30 —14:30) ssues that have not been followed up in a timely manner if at — my ug yu o 1 o 9
all er 3) issues with spending conlrol,
Saturdays & Sundays 25N & 25iH 11:00 —16:00 (Lunch Hour Fi&RFME 13:00 —14:00) b {1 W § GO T Sy S 0 POE T Ik R
Detailed consequences include 1) the inability to derive e o) B
Mondays & Public Holidays EH— & ARERE Closed K& accurately all relevant liabilities, 2) the slowing of the financi o SR B R TR

{7 B8 [5]

close due to payables reconciliation between actual vs planned
expenditure not to mention the resulting discrepancies in cash

Want to experience the power of loT-related technologies Watch the videos of the zones. forecasls, 3) the practical nature of ensuring that there are no
in your daily life? HEHROLEREERR - duplicated payments due to stafi tumover and 4) simply the i

Visit our website and make an online reservation now at transparency of seeing detailed underlying purchase orders

www.iothk.org or via phone number (852) 2863 9709 . that make up a payment across complex environments. New |

tools such as pivot tables within applications or the ability to do ¢ | A T = i M BT
cross application reporting to provide depth are now quicker B 5 ] 2L TS CE LR 2T« AT T 2
and more practical than ever giving additional benefits in {of Wi o

challenging situations like traceability in product recalls

,usﬁﬁéﬂix% MR ECEEREEPNNE ?
FERNEIA A LHEUE www.iothk.org TERIZE] o
4’]‘7??&51% (852) 2863 9709 EAFL{FIBAAE o

BusinessPlus i 0 E Y 4 B it ‘,' o
; Procurement @ Cloud o B G UEH R+ 0E TR A %
www.BusinessPlus.com.hk
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Hong Kong is bringing the universal adoption of
G S1 technologies that take advantage of the rapidly
growing Internet of Things a step closer with the launch of new
awards scheme, namely Hong Kong Internet of Things (loT)
Awards. This scheme aims at showcasing innovation in the field,
recognising pioneering enterprises and outstanding tertiary students,
and supporting the Hong Kong SAR Government’s long-term
Digital 21 Strategy and blueprint for the territory’s ICT development.

Formerly known as the Hong Kong RFID Awards, the awards
scheme honored and recognized local companies that
demonstrated excellence in innovative implementation and
development of RFID technology in the past 6 years. This year,
the scheme has transformed into a new version to turn a spotlight
on local creativity and talent in developing new loT applications
or technological products to address business issues and
challenges in daily life. The Hong Kong loT Awards sheme
also offers a platform to champion the development of new loT
applications and products to exploit IoT technology.

“The Hong Kong loT Awards will provide role models, and
help identify business benefits and advantages of ‘everything
connected’ for a host of industries and further strengthen the
capabilities and competitiveness of Hong Kong enterprises in
the 10T era. It is a fantastic opportunity for organizations and
tertiary students to show the world that Hong Kong’s appetite for
embracing change and exploiting opportunities is as sharp as
ever,” said Ms Anna Lin, JP, Chief Executive of GS1 Hong Kong.

The winners will enjoy a chance to showcase their organization’s
competitive advantages to hundreds of local and global
executives at the official Awards presentation ceremony, which is
scheduled in December.

0] =72 1 o HK 16T AWARDS
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The Hong Kong RFID Awards
2013 Ceremony was held
at GS1 Hong Kong Supply
Chain Management Summit

2013 to recognize companies
and students with innovative
RFID implementations.
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Ms Janet Wong, JP,
Commissioner for Innovation
and Technology, the
Government of the HKSAR
was invited to be the
officiating guest of honor in
the Hong Kong RFID Awards
2013 ceremony.
EFARABIEHSRH N K 2013
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The nominations for the Internet of Things (IoT) Awards scheme
are divided into six separate categories, including:

+ loT Implementation Excellence

+  RFID Implementation Excellence
» loT Application Innovation

+ RFID Application Innovation

+ Winning loT Technology

*  Winning RFID Technology

The U-21 loT Awards program invites entrants from tertiary
education institutions under two categories including:

» loT Revolution Concept
» loT Revolution Application

List of 2013 awardees | 2013 B3 &
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Best EPC / RFID Implementation
S {EEPC/RFIDFE F A 28

Penta (China) Manufacturing Company Limited,

Gold Award NetAGE Development Limited, QBS System Limited /ﬂ End-To-End Supply Chain RFID Item Level

24 s R B4 A . A Tagging (ILT) for Fashion Retail Industry RFID
% e %\ %g% B)Eﬁ}% BERAR - BRREERAF - R

Silver Award | Fukui Shell Nucleus Factory gFII_ijem_bedged Pearl Identification and

$Rs TEHEULAR ertification System

4 = %

BRI IR

National Cancer Centre Singapore, Hong Kong
Communications Company Limited

HIREEESD - FEBAERAA

Bronze Award

Fithi

Real Time Ambulatory Patient Information
Deployment Enabler (RAPIDE)

FIE2ERENE M A B A B2 R #E (RAPIDE) -

Most Innovative Use of EPC/RFID

= ELAIZEPC/RFIDFE F§ X 12

RFID-embedded Pearl Identification and

HEERRRBRAR

Gold Award Fukui Shell Nucleus Factory ‘ﬁr‘ e
o gy pO Certification System
- it ERLHIBR
Penta (China) Manufacturing Company Limited, T .
Silver Award | NetAGE Development Limited, QBS System Limited End-To-End Supply Chain RFID ltem Level
o Tagging (ILT) for Fashion Retail Industry RFID
R xR (hE) RAHSERATR -~ MLBEBRAR

ERETENER

National Cancer Centre Singapore, Hong Kong
Communications Company Limited

MBI EES « HEBHERAHE

Bronze Award

Eizh

Real Time Ambulatory Patient Information
Deployment Enabler (RAPIDE)

FIZ2ERRNET M A B EIERHE (RAPIDE)

Most Innovative EPC/RFID Products

=EEIZEPC/RFIDE S

Gold Award Megabyte Limited
] BHEFHEERAR

mHand H1-B

Silver Award .
Convergence Systems Limited

CS208 EPC/RFID intelligent integrated reader
with Over-The-Air (OTA) management

Xerafy Limited

H === ~ —_—a ~
22 CS208 EPC/RFID:EE s K—B8{LBIE IO
Information Processing Consultants Limited RFID Shopfloor Traffic Light System
A RBERSK
Bronze Award B RTERERAR RFID B EE R
s XS autoclavable UHF RFID tags for the

healthcare industry
Xerafy’s XS %3l RFID 1Z&
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Take your business to the next level with
HP Retail Solutions

Deliver exceptional customer service
and grow your business

HP Point of Sale Systems

Deliver the convenient, consistent service that your customers expect with technology solutions that HP RP2 Retail System
you can count on. No matter how large or small your business is, HP Point of Sale Systems offer

the power, performance, and flexibility you need to keep customers coming back for more. Sleek, stylish and great for small spaces
Add a touch of class with this compact all-in-one with a

- — 14-inch diagonal touchscreen that fits wherever you need
it. Tailor the system to your specific environment with
your choice of operating system and touch technology,

' and an expanded portfolio of HP Point of Sale (POS)

r n Ml peripherals that meet your needs now and in the future.

1 .= 4 = Intel® Quad Core™ processors
S sevroe « Windows Embedded 8.1 Industry Pro Retail 64

' : + Choice of 14™ projected capacitive or resistive associate
touch displays
y + [P54-qualified, fanless design that helps prevent
spills from entering the system
+ Connection points on all three sides of the display for
addition of HP retail peripherals

HP RP5 Retail System

The platform for every retail detail

Efficiently manage your retail business from the store
floor to the back office with HP's highest performing
retail platform that delivers maximum flexibility for a
range of deployments. Excel in even the most demanding

HP RP7 Retail System

The elegant powerhouse

Effortlessly integrate this attractive all-in one
solurion into your current environment and
customise it to fit your needs. Start by
choosing the latest Intel® processor
technologies and storage options, and then pick

your touchscreen technology and integrated
peripherals. Available in both

fan-based and fan-less models, the HP RP7 is
designed for deployment in your most
demanding environments.

* Intel® Quad Core™ processors with Intel®
vPro™ Technology for select configurations
» Tdeal for specialty retail & hospitality
environments

» Sleek, flush-bezel edges make this an
appealing self-service kiosk

» Choice of projected capacitive or resistive
associate touch displays

* Connection points on all four sides of the
display for addition of HP retail peripherals

environments with your choice of operating systems,
latest Intel® processors, and storage to help you take on
every retail challenge. And enjoy simple, low-cost
management with built-in features that help ensure the
security of vour customer data and terminals.

HP RP3 Retail System

All retail. No compromise.

Free up valuable counter space with this compact and
affordable system which provides retailers of all sizes
with reliability and connectivity features that help
maximise operating cost efficiency. Deploy as a
traditional client or a thin computing platform in
distributed store environments.

HP Sales Enquiry Hotline: Web Site: http://www.hp.com/go/pos

800-93-8833
Email: jacky.cheung2@hp.com

& Copyright 2014 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change

withoul notice. The only warranties for HP products and services are set forth in the express warranty stalements

not be liable for technical or editorial errors or omissions contained herei.

accompanying such products and services, Nothing berein should be constmed as constituting an additional warranty. HIP shall
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Ms Jessie Han, Vice President, Head of
Regional Security Asia Pacific, DHL Global
Forwarding speaks on DHL’s experience with
enhancing supply chain security.

DHL ZREEMREIRBEREAEEFHLZETE
Jessie Han 73 Z1R A HEERLAVFTER o

Mr Kent Krul of the U.S Department of Agriculture

risk.

speaks on the use of e-commerce data to manage '."i g

ZEEEHRE Kent Krul AENAHBEFHEY ;M M

BIEEHE -

Seamless|Cross-border '[;ading)witmGLOQaJLSLandaLdS)
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. . and increasing supply
G |O bal |Zat|0 n chain complexity have
aroused businesses and government concern about managing
supply chain disruption. In 2013, a World Economic Forum report
indicated that reducing supply chain barriers to trade could increase
GDP by nearly 5% and trade by 15%. Another survey conducted
by the Aberdeen Group in the same year also showed that supply
chain visibility is a critical strategy to dramatically reduce cost,
improve performance, and increase stakeholders’ confidence.

In recent years, Asia-Pacific Economic Cooperation (APEC)
reaffirmed the importance of enabling a free and open trade and
investment in the Asia Pacific region. With the vision to boost
the economic growth in the global trading sector, APEC targets
to achieve a 10% improvement in supply-chain performance in
terms of reduction of time, cost, and uncertainty of moving goods
and services across the borders by 2015. To achieve this goal,
APEC member economies are working closely to identify the
chokepoints in trade facilitation and search for feasible solutions
to tackle the difficulties.

& BV ESIRES5

E# ESK  ERLABERE R - HESEGE I NEEEE -
o HEE-BHEHNERENMRIE ? EEE R MEBAFEH
+ 7 EAERRIRE - 18 2013 FHH AL HERIERESIEL - BEE
B HEENEEREE BE2EEVEBIE AthEER
BEAE A% ERHEEREIEMI5% - AEFES—I8
H Aberdeen Group TR IEH > HEENWERERTEY
AIBRE A AESEBRRRMAEEEBALHEDS
A EERAI SRR o

EF BRESEREFEERREESARMESZ RREN
ERM - HEREDEREZEHERVES  ZEMKRE
FE2015 e mIfE B RERIRIEH — Ak > BIEET ARG
BERE  UERBEDBEEMEEMRBOTHBRESE -
RELBE  BBAESIFER  BHEHREZEFIMRLE
W NS RERRAITTHORERTIE - (ERIREDTIMAR -

8 key chokepoints were addressed by APEC member economies:
DXESHBREREEIER 8 KRS -

14

Asia-Pacific Economic Cooperation (APEC) Ministers endorsed
the use of Global Data Standards (GDS) proposed by APEC
Business Advisory Council (ABAC) in 2013 to enhance Supply
Chain Connectivity to smooth trading and transfer processes.
APEC believes that GDS and global visibility infrastructure play
a pivotal role in eliminating those supply chain chokepoints that
inhibit the flow of information and goods across borders. GDS
enables unique identification for all products, business locations,
documents and sharing of information interoperability, which
ultimately enhances supply chain visibility.

DAEAERSRENCHE T X IEHARESTEN
2013 FHEERIUM " ZIRHIBERE , - BHEMR AR
B FEZRELEREEBEIRE - BEEE 2XHE
BEREHREAEEE  EREMHEERES @R ERREE
R AEBRERENFEERENERNFRE - BLFEERE
DEshXHENMEER  CXUBERXHG  EFHHAE
B - BRIREENRME - RAMETHHESERERRRE -

GDS is being used in public and private sectors globally and locally. Hong
Kong and overseas countries are now adopting GDS in healthcare, logistics
and food & wine industries to drive the following benefits:

Brl 2HHABRELEEREZEARZREAMHALRFARR - HEERKBIH
BRLHHEER YAREYVHRBERRPMURA  WRKEF > 8F

i m-umﬂnmmmq mlmmm

Capacity Budlding Workshop on Global Data Standards

HRGDAD . CHIRA |9 WA 2014

As collaborative efforts in adopting common standards must
reach across the entire global supply chain for a new level of
visibility, APEC members widely promote the use and benefits
of global data standards for cross-border control and supply
chain management. APEC encouraged APEC economies to
develop Global Data Standards frameworks and a series of
capacity building workshops were held in Qingdao, China in May
as part of the Second Senior Officials’ Meeting. The objective
of the workshops was to enhance stakeholders’ understanding
on the potential and benefits of implementing GDS. Through
information sharing on different GDS applications in the supply
chain, stakeholders can have a thorough idea of how GDS
benefit trade facilitation, border management and information
system operability.

b

Check out more
by scanning the
QR code.

}RAHQR Code T 2
BZHEEFE -

REFZIRERAZHENEN  BERBEMHEREPSEMHN
BF2H URBHAREE - FREL > TAESEBRE
FRAEEEZREBEENER  BESARHIEME
EiErHRHEREE FNEENE ERESEAERE
ERBBREEREE  UNSFS AEPESEERMRT —
BRENERATIEY  FAEZXSHRHBFTEEN M2 -
EEELETHY  EBHBALTE-SRABINEREIRBUE
BRENBENNER S UHHELEEFTHER L TRNER
#Hi5 PEHEZN RAEETARGEENAREAES
MR > VMAESREERENRRREESENRAS
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Innovatlve Techol
Global Trade and Tour
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T propel economic growth and improve economic
O competitiveness of a region,

governments and customs make are crucial. This can be
achieved in several ways, for instances, through implementing
trade facilitation measures for legitimate and compliant traders,
embracing technologies as a key enabler to transform border
procedures or adopting innovative cross-cutting solutions for a
more expeditious and effective completion of border formalities.

the decisions that

The Australian Customs and Border Protection Service (ACBPS),
together with the World Customs Organization (WCO), hosted
the 2014 WCO IT Conference and Exhibition in Brisbane on 5-7
May 2014. With this year’s theme ‘Information Technology as a
Catalyst for Economic Competitiveness and Innovation Powering
Facilitation of Trade and Tourism’, the Conference highlighted
the vital role that innovative information technologies play in
customs procedures. It also served as a platform to showcase
new frontiers in the IT industry, and innovative technology
applications in facilitating tourism and global trade. During the
Conference, countries were suggested to implement effective IT
solutions to strengthen their economic competitiveness.

Whilst customs in different countries is exploring up-to-
standard software solutions to maximize trading and traveling
efficiencies, governments are searching for factual results of
these improvements and are increasingly introducing software
solutions to measure and evaluate the performance of border
management.

s
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The in-depth knowledge exchange and discussions greatly
facilitated customs’ relationship with other border agencies and
businesses. Rich information and insightful views were also being
disseminated to raise awareness of how existing intelligence in
the supply chain can be leveraged for smarter cargo admission
at international borders.

Maria Palazzolo, CEO GS1 Australia, presented during a
panel session on the topic of Data Quality and other ways in
which the private sector can contribute to raising the efficiency
and effectiveness of border procedures. Maria’s presentation
emphasized the importance of Data Quality for B2B and how
this data should be used for B2G purposes in order to solve
supply chain challenges. The use of GS1 Standards and how
they contribute to customs efforts to advance priorities for
addressing safety, security and efficiency at national borders was
also explained.

In addition to Maria’s participation, ACBPS have sought GS1
Australia’s advice in their development of a Trusted Trader
Program. GS1 Australia was also able to achieve the support
from ACBPS and customs brokers/freight forwarder associations
for the APEC Wine Export Visibility project, which deployed GS1
standards to reduce ABAC defined trade ‘choke points’ for wine
export from Australia to Hong Kong. This event proved extremely
successful in raising the benefits of adopting GS1 System for
improving trade efficiency, traceability, authentication and trusted
trader programs.
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GS1 JEMNITEAER Maria Palazzolo
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- millions of pharmaceutical products available
Wlth in the healthcare market, it is crucial to devote
further efforts in promoting regulatory convergence. Adopting
a common global standard for pharmaceuticals serialization is
an effective way to prevent unintentional barriers to trade and
guarantee patients that counterfeits and substandard products,
such as medicines and medical devices used in hospitals, do not
reach them.

For this reason, GS1 is driving the adoption and implementation
of GS1’s standards to improve patient safety and supply chain
efficiency. Members from across the pharmaceutical supply
chain are building an industry reference model to enable efficient
product serialization and visibility.

GS1 received accreditation by the U.S. Food and Drug
Administration (FDA) as issuing agency for unique device
identifiers (UDIs) earlier this year. Global GS1 Standards meet
the government’s criteria for UDIs and will help manufacturers to
address requirements of the new FDA UDI regulation, which was
published in September 2013. The proposed FDA UDI regulation
aims to transform disparate medical identification methods into
a standardized system as well as to support patient safety and
supply chain security.

The Unique Device lIdentification System aims at creating a
common worldwide system for product identification that will
improve healthcare business processes and patient safety. The
U.S. FDA UDI rule is the first to be released but is expected to be
followed by other similar regulations worldwide.

JHE 7, B8 {4 e 52 i BRI
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The GS1 System is an integrated suite of global standards
that provides for accurate identification and communication of
information regarding products, assets, services and locations.
GS1 Standards, including the Global Trade Item Number®
(GTIN®), are already in use by leading healthcare manufacturers,
and are recognized across the healthcare industry as a unique
identifier of medical/surgical products for every level of packaging.

“GS1’s single, global system of standards across
the entire healthcare supply chain is fundamental to
enable an efficient and effective implementation of
UDI by all healthcare stakeholders worldwide and to
assist them in complying with the new regulation.”
said Miguel Lopera, President and CEO of GS1.

GS1 X & & 1T B #8 % Miguel Lopera & 7R :
'TGSIME—REHRELERNETEEE R #
i eREIHREREEFTRENERNHE
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REBARARRE FiiEMEE LABERHR -

Medial scissors with GS1
DataMatrix to carry data

Bes M5 7] LEN GSH
DataMatrix L& 2%

“Global GS1 Standards support the FDA’s vision for a harmonized global supply chain,
which is increasingly important as healthcare products are manufactured, shipped and

sold across borders,”

says Siobhan O’Bara, senior vice president, industry engagement,

GS1 US. “Using GS1 Standards, healthcare organizations around the world are able to
uniquely identify and locate medical devices from product conception through every step
of the supply chain lifecycle, improving product movement visibility and patient safety.”

GS1EZEE A EIFENSHE @ SiobhanOBarafg: "ERNBREEZLEFEEENE
E - ERMEEERT BRGSIIZEAIFEHFDAE BN N2 RE R M EHEGHAEE
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—EAREHERETBERABRUEER fMIEAELRADERENRRAZE

According to the FDA rule, a UDI number generally must be
applied to the medical device label, its packaging, and in some
cases the device itself. By unambiguously identifying medical
devices, GS1 Standards benefit patients, the healthcare system
and the medical device industry. Through adopting global
standards, healthcare organizations around the world can
quickly and efficiently identify devices when recalled, improve the
accuracy and specificity of adverse event reports and provide a
foundation for a global, secure distribution chain. The standards
also offer a clear way of documenting device use in electronic
health records and clinical information systems.
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Healthcare leaders from private industry and government agencies
presented the progress of worldwide efforts to implement GS1
Standards that improve patient safety, supply chain security and
efficiency. Many top speakers, such as representatives of Korea
Ministry of Health and Welfare, China and Saudi FDA, Asian
Harmonisation Working Party, Jay Crowley, former U.S. FDA, as
well as representatives from hospitals who have implemented
GS1 Standards, joined the event and discussed different
hospital implementations as well as healthcare traceability
implementations, and explored how common global standards
can improve quality of care and reduce medication errors.

e)Conference)inSeoul
xSy — AE; 'ch-a“/_’
BEEIREE e M2

Global GS1 Healthcare Conference
T h e is a bi-annual event for sharing

information to the GS1 Healthcare
community. The Conference took place in Seoul, Korea on
1-3 April this year attracting over 280 participants from 30
countries.
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How the Hospital Authority Hong Kong improved their supply chain with GS1 Standards?
EERMAIEZHGS1 {ZEEHERIRA—F ?

The Hospital Authority Hong Kong (HA) provides for 90% of public
Healthcare needs in Hong Kong. Despite improvements made in
the past, the procurement process was not fully automated. Several
procedures including data checking and input of product batch
numbers and expiration dates for receipt and storage were still
handled manually. That is why in 2009, HA decided to undertake a
Supply Chain Modernization (SCM) project to facilitate automation
of the pharmaceutical procurement process. By 2013, the project
had been extended to all its 7 clusters of 42 hospitals. With the
full project rollout accomplished, HA saw the operational efficiency
of its supply chain greatly boosted. Through the implementation
of GS1 Standards the organization enhanced the tracking and
traceability of pharmaceutical supplies moving across HA stores
and automated the procurement and delivery processes.

“The SCM, through the GS1 Standards, is a successful initiative
which enabled the automation in the pharmaceutical procurement
process and track-and-trace capability in the supply chain

BEREREERRBEZEIRLHLERTER - SFK BE
BTERERE XS HEMRBEARMRTEEEHEL B
IRFBFERT  SEELMRERR L2 A REBRE
BEBEUAFIEARERBAEE  FHREXRHREHRTL
- B8RRI BERE 2009 FREHITAEERKC/LE
B BRMREREMRBEEL - 212013 F - BEFE
T 7 KRB/ 42 REIRIHIS EiE 7 ERATE - FEEFTEIE
FHEST - BAMEENREEES » WEB5|I A GS1 154
BRUNGREEE < MRS HEER K EN - RERERRRE
HB@EIL -

BEABREERRENMPERSRERMBERHRET: TE
IRETEIR M E B - GS1 RER MBI T A ESE
EE > TEERZEVILNERRBRE  EEMNEET
EfraIHEiEEF  FEMEMRENERTE - ESHHM
BMEYRE  RAAHEENRERELNTEMEMRER - |

process in our hospitals. This is essential for the achievement of
medication safety, supply chain efficiency, and traceability,” said
Ms. S.C. Chiang, Senior Pharmacist, Chief Pharmacist’s Office,
Hospital Authority Hong Kong.

The GS1 Standards adopted include Global Trade ltem Number
(GTIN) for unique product identification; Global Location Number
(GLN) to identify delivery location and a comprehensive set of
Electronic Data Interchanges (EDI) messages such as Purchase
Order, Purchase Order Response, and dispatch advices. Upon
receiving an order for pharmaceutical products from HA, the
suppliers will pack the required goods and label them with a Serial
Shipping Container Code (SSCC). This bar code associates with
vital traceability data such as GTIN, batch number and expiration
date for HA staff to scan at the point of reception.

Prior to product delivery, the suppliers will send a dispatch advice
separately by electronic means to HA for advanced validation.
The dispatch advice is an electronic document also containing
the key procurement and traceability data about the products that
HA has ordered, associating it to the SSCC labels. Upon arrival of
the products at HA’s warehouses, the pharmacy staff will validate
the products against the information from a dispatch advice, to
make sure that the product data from these sources match.

The staff collects the product shipment from suppliers and
ensures that the right products are delivered. As the newly
arrived pharmaceutical supplies will be distributed to different
points of use, the SCM project will provide accurate tracking of
the products from one location to another, across the HA supply
chain. More validation happens than in the individual pharmacies
by scanning the GS1 BarCodes on the products.

Ultimately, the project aims at extending the traceability system
beyond the pharmacy to the dispensing level, to each and
every hospitalized patient. This requires the checking of each
pharmaceutical product at an individual product level during the
bed scanning process.

Provider Implementation Best Case Study Award

EHREEEREZKE

Early in 2013, the GS1 Healthcare Provider Advisory Council
(HPAC) introduced the Provider Implementation Best Case
Study Award for provider organizations or individuals who have
implemented GS1 Standards for at least one process in their
Healthcare department or provider (e.g., hospital, clinic, care
home and pharmacy) with clear and demonstrable return on
investment.

Ms S. C. Chiang, on behalf of the Hospital Authority Hong Kong,
received the Award. The case study details how they have
adopted a suite of GS1 Standards, built within an e-commerce
framework; enabling sustainability, interoperability, advancement
of innovation, adoption of automation and most importantly the
foundation for patient safety and health system quality. Their
adoption levels to date (across 41 hospitals) and roadmap plans
are well on the path to critical mass adoption. This case study will
be a role model for other countries to consider.
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DIV EEE - FEMEMMERT UEREBUERAA ©
Bt BHELREFTRERABEEBREFEIZERE
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RHE2013F GS1EBEAHERENZTESTHEREM
TREHERERBEZRKE, ERRBEFSEREME
D—IREFEREFF - RINENE GS1 REA MR E A 4
FE& - BUTEE T EC A THERIS A « AJERIREERAHER
(4NE&R ~ B2FN ~ ERIRERER ) -

BERLIRAREERBEILHKE - BEER  ZRKRTE
BYMAERA—RINENRETHERBNGS11RE > &
EBRNEIE(E  BREASEN - ZER(F BEAHMNEE
ft' EERRRERENEEER  BARAZENRE -
ERRMERNEL—EBE -BHESK BERETH 4
BMERCEZEER 7 ERNE EERKNOBRER > L
BABERZIZMENRE - $#RSBEME @ EEMRINESG
W2 EE/ETS MR °
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today’s omni-channel retail world, consumers
In are in control. As the latest technologies make
various digital platforms available to the netizens all
around the world, the boundary between online and offline
shopping has vanished. Retailers are now struggling
to find solutions in order to provide their customers
a seamless shopping experience across all channels.

Despite the exponential increase in EPC-enabled RFID Item Level
Tagging (ILT) programs in the United States and Europe since
2011, most suppliers from Hong Kong and the Asian region are still
new to this emerging industry standard and technology. Drawing
on the experience abroad, GS1 Hong Kong has launched an ILT
Supplier Support Program in 2010, designed to help local apparel

BELUBFERNRE (EPC) AIFLER RFID ERIZEHIXME
F3 B 2011 FRR7E R R EUN =R EE N - REEFBRE
M 2t 52 B £ 78 5 175 2455 M 3 B A AR E AN 5 i U ZIBR A - G ST
Hong Kong /¢ 2010 &R " ERIEEMEBHETE, ' 5
REBARH A RHEBESEEHERRIKRR EPC 154 - &
FEIRRRENRIEK -

—

suppliers comply with EPC standards from source to store, in order
to meet the latest global industry requirements. GS1~ GS1 Hong Kong X GS1 Germany 3£ 8 & 1 &% 1L
RFID ERIEH AT HER - GS1 Hong Kong &M &
DRERBEEIEMR  UXEDREAMER - 5 3 [AMER

BIANSHSE 4 BAREEE « ZMAKk LBERTT -

EETE -HHFHMBRBERBEREHNERE

TRAMNEFFE ERLEBRTEVZER
R-RHilt > TEBHBESHAE GHEETUEMR
FHEREEZEZEBNBYLE -

T_ RSWE2FUTEHRE MEEIRHAE

GS1, GS1 Hong
Kong and GSt
Germany worked

together to co- EERFHLEER C & AR 2014 F£REILLEPC AIE#H RFID

. \ , develop and design B 22 i T RIEET Bl - GS1 Hong Kong B3 ay 3| $£0R 3|
‘ u N U 11111CJ the RFID ILT on- #9780 & C&A HtFERG LR HE + SREY EPC A RFID ROEAKNE -
St ———re ) "‘J board program BRESNEXRRRERE °

for its suppliers.
GS1 Hong Kong
is appointed as the Program Manager in Asia Pacific Region to
support suppliers in Far East. Three supplier trainings were also
held in Hong Kong, Bangladesh and Shanghai in April 2014.

J < - | f

{ | |
FEWIGAR) © E3Em S 25
Customers expect the same experience no matter they are
shopping in physical stores, via laptops, smart phones and so on.
They expect immediate access to accurate product information.
For this reason, it is more important than ever to have the right
product on the right shelf, at the right time - and to implement new

technology in the right way. Quite simply: customers will move on, if
they can't find the products they want when they want them.

ERHEETERE/EEEL
Y MM EEIER
BHERER - LR FERFEE
MGERNEREN - AR
Rt - 188 R E R AE R E)E
B ~ £RARE & RO HATES
LELRTEER - fGE—BA2K
A EHBENTIERNE
by IS ES R -

The Germany base fashion retailer, C & A introduced the EPC-
enabled RFID ILT @ Source program in 2014. A total of about
80 representatives of C&A’s suppliers attended and acquired the
knowledge of fundamental EPC, RFID, the requirement and best
practice for Item Level Tagging during the training organized by
GS1 Hong Kong.

The apparel and general merchandise industries are most
concerned with improving inventory accuracy and speed-to-market
capabilities to satisfy consumer demands, while still addressing
requirements around business process efficiencies and product
safety. These industries have actively supported the importance of
GS1 Standards for years, and that involvement continues to these
days. What began decades ago with the U.P.C. barcode, Electronic
Data Interchange (EDI), floor ready merchandise, has evolved to
include the adoption and use of Electronic Product Code (EPC)-
enabled radio frequency identification (RFID). Nowadays, more
and more companies in apparel industry have turned to RFID item-
level tagging based on Electronic Product Code (EPC) standards.

RAEGERENRETSNENDLUGEREEE R
EUEMEMAKRENE LR RFAZEAIME - RIELFRA - M
NERBREFHNERERLENEK - BETERNBERE
FEIRARN GS1 178 LESH - MAXEH 10 FH UPC
%58 - EFBEZHR (EDI) FERABET LB RERRS -
REREARAUEFERNRE (EPC) BIREMNEESIIA
A (RFID) i o

“GS1 Hong Kong has offered RFID trainings to support our suppliers. We are glad to partner with
GS1 Hong Kong in order to ensure our Asia suppliers comply with the global EPC Standard.” - C&A

TGS1HongKong:Z @ R M Fall FE X EHRFMOMER XMESEEERGS
HongKong ## fF> f R HZ M £ = N 89t FE B &k 8 & IREPCIE #-, —C&A

R#5 IDTechEx WA ERBE N ZIREHESI5EHE A (RFID)

TR 2020 FRIUELISH 2012 F4Y 69.8 BETTIEE 234 (&
E5 - EREEREUNE R RIRAHE - XHIE  BREE
ETHERCAASEZERHEMTERENRKERIFH
RFID #ilf » ZERERNEFEIEZIEE HMUHERR » LR
HE L RIG TR -

Based on a research conducted by IDTechEx, the global Radio
Frequency ldentification (RFID) market is projected with a growth
to US$23.4 billion in 2020 from US$6.98 billion in 2012. One of the
key growth areas is from major US and European retailers including
Walmart, Macy’s, Marks & Spencer, C&A who have announced
their plans to expand the usage of RFID in apparel items, in order
to have an accurate inventory status to enable their Omni-Channel
Strategy to serve both online and offline customers.

Increase in inventory accuracy from 63% to 95% BETFEMER 63% 12F3Z 95%

Reduction of inventory cycle count time by 96% FEEHAEERFEETE 96%

Increase in inventory count rate from 200 to 12,000 BREL RS /\EE 200 45 RIEZE 12,000 4
items per hour - BEREMEFEEIE 18%

Check out more by scanning Reduction in the time used for product location by 18% TEREEXRD 50%

the QR code. Reduction in out-of-stock (OOS) rate at retail up to 50% SHEEZBIEN 20%
1=HHAR Code T 2 2 Increase sales up to 20%
BRAGHIE -
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00 Sase
Delegated resources putting on traceability
REBMRIE IR A

4 L v' waraw W[ [
' 4 .‘ L h‘ i s L - : i Regular traceability training for internal and external parties
- - ‘ A

' ERIRITAER RN R Bl

Trading partners interaction in terms of both information and documentation

HESBHNEERBM RN

Procedure for reviewing and monitoring traceability effectiveness
PR SE AR A RETT T BRI

Internal and external audits for traceability requirements

WERR MR BE TFLLEHRREMER

- ) » Company will be awarded “Food Traceability Best Practice Scheme” upon the attainment of a passing score. Winning company is

g X ¢
' % 4 ’ f entitled to use the award logo in marketing materials annually and enjoy additional exposure in:
) IERY TS JAE ) I !
BRBEXTENEERES 'RABMSEERE,  LERESENDBAARNERERNTRHEEN LERZTERS -

first-ever “Food Traceability Best Practice mBEMREERE . STFEERN BEE EELXRARTZALTIRRRENE - 845

Scheme” is to recognize local enterprises which 2 Efi‘ ith ﬁéﬁ ﬁ(\:ﬁ mz %\E e Eﬂ =i . Media partner and collaborating partner . EEBAERSME
demonstrate excellence in food safety practices, including the Eﬁﬁiﬁi@‘ﬁ‘ﬂiﬂl?ﬁéﬂ? B BRIZE R IR MBI RS . Supply Chain Plus - newsletter of GS1 Hong Kong . GS1 Hong Kong Supply Chain Plus &l
effective adoption of international standards and technology for iﬁﬂ%?ﬁﬁ LGEERSEMNERNERHEERRZERAT . GS1 Hong Kong website and promotional materials . GS1 Hong Kong E R=EFI#
its food safety systems to enable high level of traceability with the HEENREEEZE - - Annual recognition ceremony . EEEsshe

ultimate goal in serving better and safer food to the consumers.
BRRERIRE 12 EERAETIHE  FF9EAR 0-100 73

Application is assessed based on a scoring scale of 0 - 100 LEEF T IEETIREHE FHRAEHRARHNTEREE -
points with reference to the 12 assessment criteria. The AEHEIRIBTEER » W E R IREE RGBS -

In addition to the above entitlements, each participating company will receive an external perspective assessment based on the award
assessment criteria. A team of trained assessors with diverse and extensive experience will assess each participating company. In
return, each company will receive a full report reflecting its strengths and opportunities for improvement that will benefit the company to
develop a roadmap for better food safety management.

scoring system provides comparative values for evaluation
on levels of implementation and maturity of food traceability
system. Silver or gold trophy will be awarded to applicants
based on assessment results.

R LS - BESBELEARINEZ — IS AUFTERE - KEFRBRIBNTELR - AXREENEXTITEABHE
FOFETTML - FEEBWE—HEEAVTEERE - JIBEEMNEBERAISEZR ' LG CXEZTERTENRAREEERMR

- Complete the application form - IEXERFERE

- Food safety assessment - BECEBESRRERETM
Indicate knowledge on traceability and documentation systems «  Score calculation . EtEESH
RABHRRABHRER - Assessment report to be compiled - BNEEBESRERETEERE

Defines and describes the items that are made for track and trace

HEBMAER(FI4E R R L Important Dates SFEEREEY

Defines trading partners and locations that involve in the traceability

o s o Call for entries BAATEZEHEE 01 Aug 2014
RERBEMERPNESBERNE ok d

. . . o Deadline for application submission &1k ER5EHHA 30 Nov 2014
Procedures establishment on managing traceability based on company objectives
ST B REMNERLLEEI N 2 EE Assessment of participating companies &35 {4 Oct 2014 - Jan 2015
Products flow within a company and between trading partners Announcement of winners MMESEEZ B Feb 2015
JIN= v A =N~
AR RE BB EERE Annual recognition ceremony £ £ fE 52 B j& Feb 2015

Traceability information management

b For more detailed information about the Scheme, please contact us at (852) 2861 2819 or via email at info@gs1hk.org.
REEHEEFINENERE

AT EAARETEIZES » S5ELE (852) 2861 2819 By EELZE info@gs1hk.org °
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Kong relies on imports for over 95% of its

food supply. This, together with the ongoing
growth in consumption volume, makes it difficult to control food
safety and causes increased risk. In recent years there has
been growing consumer demand for fresh, high-quality food.
The food industry needs to improve food processing capabilities
to ensure the quality and safety of food in the supply chain.
In response to this, the Hong Kong Food Council organized a
project entitled “Knowledge Sharing of Hong Kong Food Supply
Chain Best Practices.” Funded by the Hong Kong SAR Trade
and Industry Department’s “SME Funding Schemes,” and
implemented by GS1 Hong Kong, the project was launched to
share the best solutions and the latest standards of food supply
chain management processes with food industry organizations,
with the aim of raising awareness of food quality and safety
management.

In 2013, Hong Kong Food Council conducted a survey on Hong
Kong’s food supply chain and canvassed the opinions of 390
local food industry operators. According to the survey, the main
goals in food supply chain management were food safety, food
hygiene and sanitation facilities, and raw material tracking. The
biggest challenges for the industry were quality control (17%),
higher complexity of production due to high costs (13%) and
productivity issues (10%). The survey concluded that reduction
in operating costs, improved food quality and enhanced safety
in the food supply chain should be the three major development
focuses for the local food industry in the future.

Through 12 expert seminars and eight food supply chain
simulation workshops, the project offered more than 15,000 SMEs
in the local food industry a platform to discuss best practices.

HEiBiE 95% R AIIMLED - BB EHRIEF

BRMZZRAMELEE  BGTENEGMN - EEHES

HEE, R THE, RENEKREN S¥A2F
RARMRIERES » LREHRESFRYNRERE - BRR
b EERABERGENE "E "R, 8E — FEPIEREA
HEESREER, 88 - BEHIXESE "H/IIERES
EH4 BBy 1A GS1 Hong Kong #1117 - £2EBEES
EERAIAZREAERREMEEETRENRIRE - 1M
RAMMERREERLENRMAMEIEEES

FEREFMEERGHUEENFRIETHERE AT
390 U A RMELLE - BRET  XSHEIHRAHMERE
PFREZNENERMARE « RMAEE RETERENERREH
B - EREBRRANRELNAEERR (17%) - XS
STHEERBHMRES (13%) REENRE (10%) - HAELE
it EEARMRERRNBEAMN 3 AHRET - QEREE
ERA - BARGEER  URINERAMHEHNRE -

B e -
Asia Food Safety and Product Quality Foram

There was also the Asia Food Safety and Product Quality Forum
which took place on 16 May 2014. Stakeholders in the food
industry, including regulators, corporate representatives and food
safety specialists, were invited to discuss the current situation
and challenges facing the food safety industry while sharing the
latest testing and technology application solutions for improved
food quality and safety. A number of topics related to food safety
were discussed at the forum, including current food regulations,
traceability enhancement in food safety and visibility of food
supply chain processes.

TENERLEREREERE, THR20145F5H 16 BIE
BT EEREERME  SEEEIM 2EXKRURR
BREER > HERFARGRENRARKE - LOZEHH
WARMRERALE  BURARGNERZEREE - REXE
BmERS SREEANRAEEGRL - BARGKRLERIEN
% LRRAHERERZAERAES -

Professor Sophia Chan, Under Secretary for the Food and Health Bureau and
an officiating guest at the forum, explained that the food supply chain in Hong
Kong has an export-oriented economic structure. A food regulation system that
ensures the quality and safety of food imports is crucial to the local citizens.

ITREERVERBLEREFBRMEBYFRIHBRT  FENRAHEEBEIPELE
. - ETERENRVERERZEZNARLEEHT HEETEMEERER -

During his welcome speech, Ronald Lau, Vice President of Hong Kong Food Council, stated
that food safety control is a global issue. Not only for governments in different countries, but
also for manufacturers and consumers who should always be alert to food safety. Governments,
industry organisations and operators have to work closely to increase food safety standards.

EERGEMTIERIBENHUHERT  RARZEEEEZNMUNES  TEESHR S
B £ EBNEEEUERLIRBES IERARE - MEARRLEZNKT - AIEHEEF
FFRMITEMBBIELRLED -
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Mr. Geoff Walsh of the Pacific Andes Group took seafood supply chain as an example and
explained the stringent requirements that the Group set for labeling, tracing the origin, quality
tracking and traceability. To meet the requirements, barcode traceability system ensures
accurate product information to be captured during fishing, processing and transporting.

K2 BAIEME Geofl Walsh LSS BSMESEAT - MAEMIERE « &t - HRRTEMY
MAAHERIEER - EREEERAARERSERE T REH BN HER R TRNE
Bk -

Dr. Bev Postma from the Food Industry Asia (FIA) pointed out that over 80%
of the individual farmers are in Asia. FIA is committed to improving food
traceability, for instance, to educate farmers to attach an “identity barcode” to
each livestock in order to keep track its condition across the whole supply chain.

Food Industry Asia (FIA) ) Bev Postma =7% @ ZH 558 8 mi{EREE P& M © FIA 04
SRERENERYE  THEERNEERESEMEM EBEN " BHEE, - UMEBRTERE
B ERERIAR -

Ms. Anna Lin from GS1 Hong Kong pointed out that over 60% of food companies with
good performance in traceability in the world are adopting the traceability processes and
standards which are jointly developed by GS1 and the industry. The processes and standards
comply with international regulations and the actual business requirements to ensure high
transparency during the food distribution process. Products can be recalled immediately
when problems exist and building the capacity in tracing food can greatly reduce safety risks.

GS1 Hong Kong #BFMREAERT - 2108 6 BT REMME A ERRHEBHNRA LN IFHRA GS1

REFLRBEREHRIERELE  UHFSERERREREBER  BRRALXEEELSE
BE - —BEHRMERAREZE - BEMEEEERENESN RERGREERE -

As the whole food industry is facing both new opportunities and challenges, it is crucial for
the industry to strengthen cross-regional and cross-sectoral cooperation and achieve a
higher food safety and product quality level.

“ Food Supply Chain

FEERERDEMETIAGBMIE, - REVWEE— SR - BRAINA(F - SRAREM
EREEENESREX -

To watch the presentation videos and download the slides, please visit our website
www.foodsupplychain.com.hk or scan the QR code.

SEENE A AETEIHEHE www.foodsupplychain.com.hk E;1%8 QR Code * THE HAEZREE
BRI o
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FlexSystem is a recognised leader in enterprise management software serving 2,000

customers and touch points with 1 in 10 companies in the 2014 Forbes 2000 list across 37

countries. Our retail solutions can be delivered on-premise, web or hybrid and are proven with

multiple global and regional brands as well as running multiple shopping malls and buying

offices for some of the World’s largest retailers controlling 6,000 outlets.

Our solution sets are modular and can be

deployed across different solutions include:

Web shop fronts with payment gateways

that can be web based or in-store

Real time processing of order

e &

across inventory

Full set of financial statements

PaN
[t
~

Comprehensive multidimensional

%

analysis in real time

Additionally, our solution sets cover vendor
management, human resources and payroll

management across the regions.

Retail organisations have unique challenges around
Big Data that includes volume of transactions,
multidimensional analysis (one of our customers has

more than 200 dimensions per stock item), and

regional product variations that need to be brought
together to effectively run the business. Achieving
the above, FlexSystem allows processes to be
automated and has ultra fast in-memory and GPGPU
based systems to tackle real operational issues. For
example, like rebuilding inventory to incorporate
stock purchasing information that includes purchase
and supplier details or handling product coding such

as GS1 codes, QR codes and barcodes.

With deep system integration capability and the
ability to address important business issues in cost
effective manner, we are your # 1 Retail Partner of

choice.

‘5)6\ Learn movre

&) Flexsystem

Hong Kong | Beijing | Shanghai | Guangzhou | Shenzhen | Macau | Taiwan | Singapore | Malaysia



A the industry prepares for upcoming consumer safety
S regulations around certain non-food, non-healthcare
products, an expert group set up by the European Commission
recognized the adoption of GS1 Standards as a best practice in
addressing supply chain traceability needs.

Adoption of traceability standards was just one of several
recommendations highlighted in a report released by the
group following two years of industry-wide dialogue. These
recommendations focus on benefits for not only businesses and
consumers, but also for market surveillance authorities with the
common goal of protecting public safety and health.

“As supply chains continue to span the globe and consumers
purchase more products online, ensuring traceability has become
more challenging,” said Maija Laurila, Head of the Product and
Service Safety unit at the European Commission’s Directorate
General Health and Consumers (DG SANCO) and chairwoman
of the traceability expert group. “The ability to track and trace
products helps properly identify dangerous products and remove
them from the market more rapidly. It would be interesting to see
educational traceability assessment exercises conducted jointly
with the businesses or trade associations and market surveillance
authorities. In addition, global standards contribute to the success
of traceability systems and to overall consumer protection.”

DG SANCO set up the Product Traceability Expert Group in 2011 to
address concerns about the traceability of dangerous products in the
context of RAPEX (the EU Rapid Alert System for non-food dangerous
products). The Expert Group focused on identifying best practices
while European institutions prepare requirements of the future EU
regulation for the safety of non-food products such as clothing, textile
and fashion items, childcare articles, kitchen accessories and furniture.
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Adopt{GloballBestjPractices)foriRroductjTracing|
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B R EREFRHEERERE (DG SANCO) &ERERTE
ZEBEMNBEABEBHEMBREHEEE Maija Laurila =7 :
EEHERETEHREEEEN MEBESEMLNBEEE AN
EMERNESESERTEEY - ERMERREWES
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EMEBMETE T - thoh» 2IRELEIFEEWMRF LR TR
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DG SANCO 5% 2011 M EA BB R/NE > LIEER
EERIERAEE RILEBR AR EHERW BN - EEX
NEREBREEBEHMNIER FERRE #5485 FN0E 5 B
e RERR BERARNRESR2MMNERELER  EE
BER/NEEINSHRENAE -

GS1 was invited to participate in the expert group and was awarded a contract to provide

neutral research and facilitate the group’s work. The group’s report outlined the following

recommendations:

GS1 ZHFBFMAZER/NME BRFSHURMZ/NERBEPINHAT @ &
INEBY T AE o BZ/VEBYIERE PR T AT EE

For economic operators, the group
recommends labeling consumer products with
product identification codes and automating
traceability systems using global standards such as
ISO and GS1 Standards.

For market surveillance and other
authorities, the group recommends including
the use of barcodes in training and, conducting
traceability assessments in cooperation with private
actors as well as developing best practices to collect
information about dangerous products when they

cross EU borders.

For CONSUMETrS, the group suggests raising
more awareness on the importance of product
identification and helping consumers alert authorities

about suspicious or potentially dangerous products.

O E B R ER ey
B R OEE RS E S HAERS - FIE
R E A B LSBT - IR0 1SO R GS1 42
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“We hope this recognition will encourage wider-scale adoption of GS1
Standards for traceability in order to improve consumer safety and
benefit businesses,” said Miguel Lopera, President and CEO of GS1.

Consumers will also benefit from improved product traceability.
“If a public safety issue occurs, efficient traceability systems will
help market surveillance authorities’ determine if a dangerous
product is present and take prompt corrective measures,” said
Andrew Abercrombie of the Hampshire Trading Standards
Service UK. “This also helps ensure that proper information about
dangerous products is given to consumers in the event of a recall.”

r
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GS1 X & RITEHEE Miguel Lopera 35 @ " K FI%H Ltk 5%
BIERBFAREHIRE GS1 ZELEMER  RESHESE
REMOEF - |

HEENEERELEMEMNNEMRE - XEZEZER
T IE R FEEEAY Andrew Abercrombie 3 @ TE AN
ZEME BN ENRAEEmEEEEREEEKRE
MEAEE  WIEFEERIEE - ENE0hREREEER
EmEULES - AIESERERNEREN © |
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“Many companies may have their own effective traceability systems, but if they cannot communicate
with other supply chain partners on harmonized product information through interoperable standards,
traceability may stop at their walls, leading to higher collective costs and a more complicated
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recall process - among other issues.” said Emilie Prouzet, Directrice Europe, FCD, France.
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Do You Know?

EU Regulation 1169 / 2011 on the provision of food information
to consumers is designed to make food labeling easier to
understand, so that consumer health is protected and the
consumer’s right to information that allows them to make informed
decisions is guaranteed. It changes existing legislation on food
labeling in several ways and most of the rules must be applied by
December 2014. The regulation requires specified information,
called “mandatory particulars”, to appear on the labels of pre-
packed food products. GS1 standards, services and solutions
can help companies to comply with requirements concerning
communication of product data and provisions concerning
distance selling and to achieve data of good quality.
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G has become a member of The World Wide Web
S 1 Consortium (W3C). GS1 will work with the W3C
community to collaborate on standards that shape the future of
identification and description of products and “things” on the Web.

With The World Wide Web celebrating its 25th Anniversary this
year and GS1 celebrating its 40th Anniversary, the partnership
comes at a poignant moment for both organisations. Being a
member of W3C will bring a variety of benefits to GS1 including
working closely and inputting on the standards that are built
for the web, as well as allowing GS1 standards to be aligned
and integrated with current web standards where appropriate.

Steve Bratt, GS1’s CTO and the former CEO of W3C, commented,
“I believe that our organisations can work together in the coming
years to bridge two important communities. This will result in
increased impact of both GS1 and W3C in the realm of designing
and implementing standards to further enable global commerce
and logistics for the benefit of the industry and consumers.”

The partnership comes at a time where product information
quality is a key priority for the industry and consumers.
New GS1 standards are focused on making product
information more visible in search engines and on web pages.

Miguel Lopera, President and CEO of GS1 added, “With the
rapid growth of on-line trading, correctly identifying products
and accurately providing all the relevant information across the
web in a consistent manner is vitally important for consumer
confidence and brand reputation. GS1 is providing the tools
that industry can use to better share information in the digital
world and ultimately to better connect with consumers.”
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This innovative demonstration, the first of its kind in Europe
using Google Glass has been developed in collaboration with
the Open Mobile Alliance (OMA), a leading mobile standards
organisation, and Icare, the Swiss Research Institute. When
a bar code on product packaging is scanned using Google
Glass they receive trusted product information such as
nutritional content and recipes, which can then be adapted to
personalised preferences, provide special offers, consumer
reviews and shared with others on social media websites.

“Consumer behaviour is always changing and there is a
constant need for information on demand, the next generation
of bar code scanning is a key driver for consumers to be
able to access data and media owners to engage users. Our
demonstration using Google Glass is an innovative way for
retailers, manufacturers and mobile solution providers to imagine
the future and the way we share information on mobile devices”
said Malcolm Bowden, President Global Solutions, GS1.

GS1 manages the system of product barcodes used by over 1
million companies on billions of products across the world. A
number of data sharing services to allow brands and retailers
to share accurate product information in the digital world were
provided by GS1. These services give app developers and the
mobile industry access to the trusted data they require to make
innovations such as Google Glass a reality for consumers.

“If we can inspire the mobile ecosystem to see the possibilities for
implementing the specifications we are developing, then this will be
anexcitingpropositionforconsumers,”continued MalcolmBowden.

GS1 and the OMA have been collaborating since 2011 to enable
bar code scanning features to be built directly into mobile
devices. The two organisations are building a specification
based on existing standards that mobile device manufacturers
will be able to use later in 2014. This will make it easier
for application developers to integrate barcode scanning
features and link to trusted product information in their apps.
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G S 1 demonstrated the power of barcode scanning
in evolving mobile devices using the widely
speculated Google Glass platform at the industry’s largest

mobile event, Mobile World Congress held in Barcelona
earlier this year.
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gum was run through a hand-made laser scanner. Today, W AR EE—SFRBHE

GS1 barcodes are the most recognizable element of what HIFHEEIIRAEE o —8 10 48 Wrigley RITEORIERE
has become the global language for business. BIFHEE B THTFRNSK MK ZMEZERER
BHBVRIMWEEES - GS1 &1 -

On 26 June 1974, at a Marsh Supermarket in Troy,

Miguel Lopera, President & CEO of GS1, welcomed

the audience to the Global Forum 2014 held on 17-21 SE2H17ZE21 B "GS1 ZIARIE 2014, RIHETT -
February this year. Bringing over 640 attendees from EEhE - GS1 EERITHAER Miguel Lopera 2 Z1ED Y
90 countries together, the Forum provided a platform REZEEK 90 EBEEKM 640 ZMKE > EEEEREFEH

to build up comprehensive strategies for shaping a EHIE—EBEZNMKE  REEAMAZNEBEHEL
new future when digital is rapidly changing the world. o EFITERRBENERRER o

“In our changing world, GS1 is adapting to remain
relevant and enable the connection between the flow of
goods and services and the flow of information for the
next 40 years.”

— Miguel Lopera, President & CEO of GS1

TEEEREEEME R D GS1 BEESRELEE
a5 R RFEEUR BN B AN FE R 2K 40 EMFLUIEER -

- GS1 E£ER {TH#EZ Miguel Lopera
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Transport & Logistics Plenary | & & 49

Achieving Visibility in Transport & Logistics

Bo Raattamaa, CEO, GS1 Sweden, opened the session by
explaining how the Transport & Logistics processes in the
supply chain provide a critical link in our global economy -
connecting global supply chains of countless retailers and
manufacturers and serving many different industries. Bo further
explained how the role of the Logistics Service Provider (LSP)
is changing. They are no longer considered sub-contractors, but
rather supply chain partners with manufacturers and retailers,
helping to address innovation in the supply chain.

Arjan de Vos, Albert Heijn and Rob Oosterhof, GS1 Netherlands,
presented the value of GS1 Standards in the Shipping &
Receiving process. A net saving of 55% time spent on checking
goods in the receiving process was reported along with a drop
in shipping errors by 75%.

Jaco Voorspuij from DHL explained the important role standards
play for LSPs (Logistics Service Providers). He presented the
2013 Aberdeen report and how it revealed an unprecedented
increase in the use of LSPs as the supply chains become more
globally connected.

Healthcare Plenary | EEEEIR 1B

New Regulations in Healthcare - the Role of
Global Standards

Imagine a world where the patient’s records capture the brand,
the dosage, and the lot number of each drug and medical device
used along with the name of the physician who ordered the
product and the nurse who administered it.

Imagine a world where bedside scanning confirms that the
patient gets the right product in the right dosage at the right
time. Where hospitals and pharmacies know the exact location
of short-supply medical devices and drugs and when they
can be delivered. Where regulators can recall products with
accuracy and speed from every point in the supply chain and
there is no possibility of receiving a counterfeit product.
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Retail and Digital Plenary | F € & 15518

Meeting the Demands of Today’s Seamless,
Omni-Channel Shopping Experience

We are in the midst of a revolution - one impacting both
customer expectations and commerce. Data has never
been easier to find. At the same time, it has never been as
challenging to find accurate data that consumers can trust.

Today’s consumers are not asking for “B2B data” or “B2C data.”
They don't care if they shop in a store, via a phone, or online.
They want easy-to-use solutions that satisfy their lifestyle
needs and their preferences. As a result, industry is focused on
providing them with a seamless shopping experience.

expected...and required.”

BHEERRYMARRERE

Bl AEERE— SR EETFPZNEENRNERE
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“Increasingly, a fully-integrated, seamless experience that addresses consumer lifestyle needs is

— Malcolm Bowden, GS1

GS1 8E A Malcoim Bowden =75 © HEEMSEAHZNFEKR SR ZATEHMEEE IR
B > XD BEMEEERRKOBERITE

Financial Services Plenary | £ FtR7E:H1E

Global Update

We now live in a world that is data-driven as it has never been
before. This is where data standards become a valuable tool.
The recent financial crisis and the lessons learned underscore
the need for standards. Because financial markets do not know
geographical boundaries, the standards must be global.

In 2010, regulators began discussing how to create a Legal
Entity Identifier (LEI) to track and trace key financial transactions
amongst key financial institutions and corporations through
a unique identification number. This number, issued to each
organization that participate in specific financial transactions,
will enable an early warning system for regulators.

GS1 has worked closely with the Regulatory Oversight Committee
(ROC) to build the global, federated LEI system. The requirements
for the LEI system include reliably, quality and uniqueness.

EIRE I H

BEER  AMSR—EMREHEBEIENHR - BUE
BREERTHEENIAE NMEbaEFEmelERMALT
HE—F GENEEMEWNTR - tAREMHHRLTZ
HIHIERATIR - MULFT B RE R RBEEIR - EEAE -
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GS1 HEEZEEBNGEF  BFEREHRMSARERH
BIRSRAE - MRS - BERBEM=AEHAEE -

“Government can act as a catalyst, but we cannot succeed alone. We need strong collaboration from
this room and from around the globe. The incentive to act is strong and success is within our sites.”
— Linda Powell, Chief Data Officer, Office of Financial Research, US Treasury

AN =B R FUER & AT ZTHE A = B [E BUIB #8585 Linda Powell RS © " AT MEE 348 7 HENER -
BN EEHKETREIRERI c HPIFRERNENES  EFRZHRNLESE - EREH
BREHMERAR > RINEE - |
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In Berlin, our Management Board Member Doug Herrington from
Amazon shared impactful reflections about Amazon and GS1.

AN ER—UEREEERE - KRB R FHM Doug
Herrington 732 7 GS1 3 BHAMEEFZ o Herrington IF
Herrington strongly believes in the vision of GS1 and wants TR GS1 RS - R EBIITEIRM GS1 WIS RIZE(EE
to leverage our data and standards as the framework of their 8o TR R EI GS1 FMUBEASBNEEZERTEM - DUH
company. This said, he also mentioned that we have to further ¥ o

improve the quality and completeness of our data to become the

reference for Amazon.

“Better data is fantastic. It is going to lower our costs, improve customers’
experience, and if GS1 can provide that, we will hungrily accept it,” said
GS1 Management Board Member Mr. Doug Herrington from Amazon.

BEEEERE 22— FEEEHA Doug Herrington X7k | TESEE/E
BERAMSHELUKE - THEBIERPIRRERA - MiiZEEE5 - & GS1 fe
HE - HPWRHEEERMR - |
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ol iE ES R AR A RA R D350 - 29

T d external forces such as the digital and B BISREAMUHENES HESZSHEND
O ay, omni-channel revolution, an increase Iﬁ' Ek - BMENBAAZENIIETREEBFERM

information desired by consumers and heightened regulations StEIRFK - SERGS1 EEKE 2014  GSH
require us to look to the future. GS1 General Assembly 2014, Germany T3t » 25 5 B 19 - 23 BIEH 81T - KERE&E

hosted by GS1 Germany this year, was successfully held on
19-23 May and attracted 280 delegates representing over 90

238 90 EEZR - £ 280 RNKRSHE > WHHFEHEERLE
AERZEEHAGER °

countries with inspiring speakers to share with the delegates on
a slew of topics.

GS1 has been celebrating its 40th Anniversary over the past year. With this
milestone in mind, an exciting agenda to highlight some of today’s most critical
challenges affecting the GS1 user communities was bheing delivered in this
important global event, including:

GS1MNBE—FEWMAIM 40BF - BEEEERE > EXNHEERE GS1H
FitBEFEEN R Ak 81 ¢

A FHER R R BB R Ko

Innovation and change for a sustainable future

The global consumer and the future of retail EHBERRKNETESE
The value chain of future markets RIRMIGAEESE

38

This year’s GS1 General Assembly program also includes
exciting business focused plenaries with internationally renowned
speakers sharing their perspective on today’s most important
challenges in different industries. Renowned speakers presented
global topics ranging from societal changes and leadership to
sustainability and innovation. In the plenary session, it focused
on the business perspective and high-level managers from the
FMCG sector and discussed how future markets will look like and
what global consumers demand.

SEGSI FEATMERTERELELBERRNRE @&
ERBUEEFZERNBELR  PERSERAEXENERNK
B o BENEEIEMER R ENETNEHEREM
BITER - ERIBREADHMBENIREEERITENRENS
BREHE 5@ T RERMBNEA > UEREZIHEENTEX
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Run some of your applications in the Oracle Cloud
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More Enterprise SaaS Applications
Than Any Other Cloud Services Provider
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GS1 Hong Kong

Since its establishment in 1989, GS1 Hong Kong has been the
leader in the standardization of global barcodes in the city. With
the five core values of Efficiency, Quality, Trust, Visibility and
Market Outreach, GS1 Hong Kong has ushered in a new chapter
in service innovation, helping members to increase operational
efficiency and expand their businesses.

Before dinner, Phi and Anna Lin, JP, Chief Executive of GS1
Hong Kong were joined by fellow board members for a simple but
dignified opening ceremony to celebrate the organization’s 25th
anniversary. The ceremony also signified the start of a series of
Silver Jubilee events throughout the year under the slogan “One
Code - Infinite Possibilities.” By making use of innovations and the
rapid development of Internet technology, GS1 Hong Kong will
continue to lead its members from all industries and consumers
in embracing infinite possibilities with a simple yet unique code.
The organization also hopes to take advantage of the opportunity
to hit a new milestone; extending its reach beyond enterprise,
user-oriented operations into consumer-focused businesses and
help enterprises connect with consumers.

GS1 Hong Kong Annual Members
The Dinner 2013, held on 9 January
2014, attracted more than 500 members and
guests from government organizations, trade
and industrial associations and companies. GS1
Hong Kong’s Chairman, Joseph Phi, delivered a
welcome speech and shared the organization’s
achievements over the past year.
M= 2013
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GS1 Hong Kong partnered with Sims
Trading Co. Ltd. to design one of the
sections for 25th anniversary celebration.
At the cocktail party, honorable guests
were offered an interactive wine tasting
experience. They enjoyed a variety of
famous wines at a Wine Tasting Zone,
where the barcodes on wine bottles were
scanned with “Consumer Connect”, a
mobile application developed by GS1
Hong Kong. This, enabled guests to
acquire extensive information about each wine - such as wine
tasting notes, food and wine pairing, awards and quality of wine
storage - from a reliable source. Many of the guests made use of the
sharing feature in “Consumer Connect” to recommend good wines
and interact with their friends on Facebook. This app also enables
wine vendors to gather valuable marketing data and gain insight
into customer preferences and consumption patterns to develop
more comprehensive and effective sales and marketing plans.

In addition to enjoying a singing performance, guests were
treated to more than 40 lucky draw prizes offered by sponsors
which were given away towards the end of dinner. Its 25 years
of history gives GS1 Hong Kong a solid foundation for the future.
The organization is looking forward to working closely with
industry peers to reach new heights this year.

GS1 Hong Kong 25" anniversary gala dinner will be held on
17 December 2014. We hope to see your enthusiastic participation
and celebrate this significant milestone with you.

“25 years of playing an important role in the
business community, 25 years of improving
people’s lives and 25 years of working with our
members in facilitating global trade. 2014 marks
a very significant milestone for GS1 Hong Kong.”

— Mr Joseph Phi, Chairman of GS1 Hong Kong
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T combat fierce competition in the consumer market,
O businesses need to launch new products and offer
services that meet customer needs. Moreover, they must do it in
a targeted, comprehensive way that ensures superior consumer
experiences and customer satisfaction. So, how can a company
build a close and long-lasting relationship with customers?
According to a consumer survey conducted under the “Consumer
Caring Scheme” in 2013, product quality and safety, service
quality, and whether companies listen to customer needs top the
list of consumer concerns. These findings clearly demonstrate
that giving consideration to customer needs in a comprehensive
way is the key to winning customer loyalty while helping long-
term business development.

Some 66 Hong Kong companies were named “Consumer Caring
Companies” in the Consumer Caring Scheme 2013, which
demonstrates distinguished consumer care and spirit in striving
for excellence in high quality products and superior services. The
companies were recognised by customers and became examples
for other enterprises. This year, the scheme will continue to praise
local enterprises that maintain their commitment to customer
satisfaction in the products and services they provide in today’s
ever changing market.

Caring - the Key/to
Customer; Satisfaction,
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7 Core Values

All applications will be judged based on 7 core values, including
caring for consumers, being sincere, keeping promises, ensuring
product quality and safety, focusing on service quality, listening
to consumers and caring for employees.
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In addition to making profits,
enterprises should meet the needs
of customers and employees;
delivering satisfaction to achieve
a win-win situation. According
to Joseph Ho, Chairman of the
Cosmetic & Perfumery Association
of Hong Kong Ltd, which is one of the Consumer Caring Scheme’s
supporting organisations, the association welcomes members
interested in participating in the scheme. “The judging process
comprises interviews with judges and consumer surveys, all of
which are conducted in acomprehensive and conscientious manner.
Applicants that truly attend to the needs of consumers, employees
and the society will qualify as Consumer Caring Companies,” said
Ho. Ho would love to see more corporate members participate
in the scheme. And, while some applicants may fail to fulfil the
judging criteria, the aim is to help them learn more about the
seven core consumer caring values during the evaluation process.

Ho gives full support to the Consumer Caring Scheme. He
hopes that more companies will establish corporate cultures
based on the scheme’s seven core values to become truly
consumer caring companies.

Building a Corporate Culture of Caring
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2013 Consumer Caring Companies list:
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We recommend Microsoft® Products.

Microsoft Partner

@ MICROWARE Eﬁzﬂmg"" @ QUALTEKS

Your Trusted Partner Since 1985 Bdideruaint Sodution Provider W peroide guality technciogles
Vinkurre Linermang

Microsoft

Office 365 + Surface Pro 2

— Virtually Anywhere Access to Office Applications Plus
Cloud-based IT Services on Tablet

Microsoft Office 365 is a cloud-based service hosted by Microsoft that brings together
— | familiar Microsoft Office desktop applications with business-class email, shared calendars,
A instant messaging (IM), video conferencing, and file sharing.

@§  MOVE TO THE CLOUD NOW !!!

Office 365: Benefits

Exchange Online

Lync Online (Email) Visio Pro v Works seamlessly with Outlook, Word,

(Instant Messaging) (Online diagram) Excel and PowerPoint

\ v’ Familiar tools and it works with existing
hardware

u Ofﬁce 365 v' Improved collaboration capabilities,

including a password-protected portal

for file sharing
v Includes powerful security features to
. . rotect data
\ Project Online P
SharePoint Online Office (Project Portfolio v’ 99.9% uptime guarantee

Management)

(Document Management) i
Professional Plus

(Office Web Apps)

Suite on Surface Pro 2

e Microsoft Office 365

Run the entir

B.1 Pro

BR Windows

Surface

Microsoft Surface Pro 2.
Body of a tablet. Power of a laptop.

Microsoft

Double as laptops, run Office, Outlook and other
business apps, and they're business ready

Photo for reference only /

For product details, please contact Microware Limited at 2565 3030

Email: enquiry@microware.com.hk Website: www.microware.com.hk

By adopting GS1 Hong Kong's global standards, technologies
and best practices worldwide, DCH Logistics successfully
facilitates our international business from procurement to
customers throughout the global supply chain.

We decided to adopt GS1 global supply chain standards with
only one single reason, which is to leverage proven standards
to provide value-added services to our trading partners so as to
increase customer loyalty and satisfaction and ultimately leading
DCH Logistics business growth in the future!

GS1 standards enable us to go a step further in adding value to
our global supply chain services that we provide to our clients.
Using common standards not only can strengthen customer’s
trust in our services, but also can embrace our pioneer logistics
services while enjoying business optimization and reducing
operating costs.

-4, 2+ DCHJ|LogisticsjCompany,Limited
X GTHiR ;,_“gf\é“ 4 ,:\Up,_Ay/
DCH LOGISTICS 7<= 11,427, 8 PR 2 5]

DCH Logistics is a member of DCH Group, providing one-
stop professional logistics services to internal business units
and 3PL customers in order to help them minimize their
operation cost to be more competitive in their industries.

AETYRERABDVBAETEEREZ— BEERL
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OriginaljTaste)\Workshop)

RUR S

Established in 2006, Original Taste Workshop Limited is a wellness food and
drinks chain, which produces, promotes and sells healthy soup. With a “No
additives, original taste” approach, the Group manufactures products with

100% natural ingredients locally in Hong Kong.

FERBRRME 1722006 FRLi ° B—RULE - HERHERESAREE
REREREEHE - ER—HL "HERE - BHEY FRE, BRE M

BEM100% FHHERR  WHEFBERE -

During the preparation stage of the business startup process,
we already decided to become a member of GS1 Hong Kong. A
barcode labeling system helps enhance a chain’s management
and efficiency, especially crucial to supply chain management. In
addition, since a variety of our food and drinks are sold to third-
party retailers throughout Hong Kong such as supermarkets,
convenience stores and department stores, barcode labels
are attached on all product packages. GS1 Hong Kong always
organises seminars and training programmes related to different
industries for its members, from which we, as an SME, benefit a lot.

One of the Original Taste Workshop’s key business goals is to
expand into retail markets in mainland China and overseas.
Thus, it is necessary for us to implement a labeling system that
is generally adopted around the world, including mainland China.
This yields twice the results with half the effort and enables us to
seize every business opportunity.

After being a member of GS1 Hong Kong, we have been able to
solve standardisation issues related to the supply chain for our
products by using GS1’s barcode labeling solutions. We adopt
the same labeling system for different products through different
retail networks in different countries, enabling both buyers and
sellers to trade locally or abroad using the same standard so as
to avoid unnecessary delays or mistakes.
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AVERY
DENNISON

Mr. Johnson Yue

Director of RFID
Business Development,
Retail Branding and
Information Solutions

Avery Dennison has been driving the industry needs of automated identification products and solutions for
over 70 years. As we drive the value improvements through barcode and RFID technology, it is important
for us to join the global standards parade with GS1 and contribute our values to the industries to accelerate
their business performance.

We share the same vision with GS1 and the “Vendor Partnership Program” is a great solution for contributors
as well as end-user organizations to network. It is crucial to jointly work on new ideas and advancement
of automated identification products and solutions to serve the industries, in particular the retail industry.

Using GS1 standards bring technological, economic and social benefits globally. The global standards
also enhance and harmonize auto-ID technology products and services, and enable the industries to have
greater efficiency for international trade while improving value and customer satisfactions.

YFPRERHRTOFLUR-—EXNBEREHEDHAINERKRISE > WEBEHBKRFIDRMIEF
HAIREE - Bt - MAGSIBREERFRTIERMENSROCEETEMTER > HigH
b FIROE IR -
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EREAE BEREZNARESNE  RBREAEEREFAEE -

Mr. Walker Wong

Regional Retail Solutions
Manager, APJ Countries

With over 40 years of retail experience, HP is helping retailers quickly respond to the dynamics of the retail
marketplace, enabling accelerated mobile channel growth, impressionable omni-channel experiences,
empowered associates, and optimized supply chains. By joining the Vender Partnership Program of GS1,
we could broaden our horizon on 0T as it enables us to join with the retail market leaders to share best
practices, and to work with technology vendors to empower retailers’ agility on loT platforms, in order to
enrich the productivity of enterprises in Hong Kong.

GS1 standard is one of the key components of the blueprint for loT development in the global markets,
especially in Asia. Adept use of 10T helps enterprises to maintain its staying power at the global forefront
financial services, logistics and international trade. Besides, it sets out the framework for enterprises to
leverage on new ICT to deliver intuitive and integrated e-services to the public with enhanced efficiency,
greater convenience and better quality of life.

HPEBEBBAI0FNETENLE HHTEFRELETEENHIE  LINRBEHHRERE - 12
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. Hong Kong U.R. Label & Printing Co., Ltd. B{T4%
& UHF RFID Inlay GBESERESESRH) , B
REAEFPHIERRETESE RFID HEER, TFARF
RMEE RFID RAEMESR.

BHI1F RFIDEAZE G-

RFIDZR SRS E[1 12
- RFID:ZBASZ 4

THRAE M-
- RFIDNEZRZRL 4K
- RFIDSREE/ Bt g
- RFIDEPEE
- RFID#%11
- RFID PVC/ TPURBE

U.R. RFID Limited

EEFIRFRERAE]

BB BT 758-76 SR T (07 T2 =

Unit 2, 17/F, Well Fung Industrial Centre, 58-76 Ta Chuen Ping St.,Kwai Chung, N.T., Hong Kong
EnhTel: (852) 2420 8068 - {HEEFax:(852) 2420 8012 - HFEEmail: andy@urlabel.com.hk

www.urrfid.com.hk

UpcomingJActivities )= 2178,

Fee (gﬁ;’s) (Non-members)

BINE

Supply Chain Simulation Programme

HERERTIED

$800
5 Sep, 2014 2:30p.m. - 5:30p.m. $800 (Buy 2 get 1 free)
(BAEITIARE)
Basic Barcode Workshop
EARRBIEL
FREE
25 Sep, 2014 9:30a.m. - 5:00p.m. $250
RE

Food Traceability Training
R ah B RS 5l ER 12

16 & 17 Oct, 2014  9:30a.m. - 5:00p.m. $4800 / 2 days $4800 / 2 days

Basic Barcode Workshop
ERNRB IS

FREE
9:30a.m. - 5:00p.m. $250

23 Oct, 2014
e

GS1 Improving Supply Chain Profitability Workshop
RAMERERERNTES

6 & 7 Nov, 2014 9:30a.m. - 5:00p.m. $4800 / 2 days $4800 / 2 days

Healthcare Traceability Training
25 BB WS ElIER 12

13 & 14 Nov, 2014  9:30a.m. - 5:00p.m. $4800 / 2 days $4800 / 2 days
Basic Barcode Workshop
HEAXBRIBIES
FREE
20 Nov, 2014 9:30a.m. - 5:00p.m. $250
nE

Tel:

Email:

Tel:

Email:

Tel:

Email:

Tel:

Email:

Tel:

Email:

Tel:

Email:

Tel:

Email:

Contact Information

BigE

2861 2819
info@gs1hk.org

2863 9769
nancyleung@gs1hk.org

2861 2819
info@gs1hk.org

28639769
info@gs1hk.org

2861 2819
nancyleung@gs1hk.org

2861 2819
info@gs1hk.org

2863 9769
nancyleung@gsihk.org
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Upcoming/ActivitieSHlIW = 5/ 785,

Fee (Members)

TENE

Basic Barcode Workshop

ERFBIES
FREE
18 Dec, 2014 2:30p.m. - 5:30p.m.
BB
Basic Barcode Workshop
ERRFWITEL
FREE
15 Jan, 2015 9:30a.m. - 5:00p.m.
BB

GS1 Improving Supply Chain Profitability Workshop

Rt EREREF T

3 & 4 Feb, 2015 9:30a.m. - 5:00p.m. $4800 / 2 days

Food Traceability Training
BB g EIER 12

5 & 6 Mar, 2015 9:30a.m. - 5:00p.m. $4800 / 2 days

Healthcare Traceability Training
BB RIS ER A2

12& 13 Mar, 2015  9:30a.m. - 5:00p.m. $4800 / 2 days

training courses calendar.

BRE-HE-
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Scan and look up our events and

170 QR code 2% &3 & 2 K 353

(. &
SAVE THE DATE

25T ANNIVERSARY GALA DINNER
17 December, 201

IERINGIT = OIV ATUOIT NI EXRIM O CaTe:

Fee
(Non-members)

IFEENE

Contact Information

s EH

Tel: 2863 9769

P———————
W

$250 Email: nancyleung@gsihk.org

r: .4__

 —

=

i

A7  WEAH SERER
$250 Tel: 2863 9769 ﬁﬁf ﬁﬁﬁﬁﬁﬁj‘ﬁ'ﬁ o i@iF 258 »

Email: nancyleung@gsihk.org L1

GS1 Hong Kong BOREET B T HE
—RINEREGRGE B
BT EERRREYE -

Tel: 2861 2819

4800/2d
$ ays Email: info@gs1hk.org

06;? [{FRISTETF - GFISHIROIEE] B 651 Hong Kong
c?% 25IEEXE - SBTSE128178RTNSEERE

4y —FIEE GS1 Hong Kong M 25EMERER -

NN N N

63’) 4

”ﬂ; One simple Code created in the early years, has brought a big
;0 ¢ difference and infinite possibilities to the business world today.
; For the past 25 years, G51 Hong Kong is dedicated to the
design and implementation of global business standards that
bring optimal benefits to various business sectors.

Tel: 2861 2819

4800/2d
3 ays Email: info@gs1hk.org

G51 Hong Kong is celebrating its 25 years of proud
establishment with the theme “One Code * Infinite
Possibilities”, you are cordially invited to share our joyous

Tel: 2861 2819

$4800 / 2 days
Email: info@gs1hk.org

moments at our 25" Anniversary Gala Dinner on 17
December, 2014.

For any enquiries,

please feel free to
contact Ms. Haissi Ho
at haissiho@gs1hk.org
or +852 2863 9766.
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Scan this QR code to download the newsletter.
WERELUTY QRETHER -

R

Publisher H i H4E :

GS1 Hong Kong
EERAEEHS

Dedicated Hotlines 2L F #4% !

General Inquiries

H#
(852) 2861 2819

G51 Keys and Barcode Services
GS 12 1R RIS 2 i AR
(852) 2863 9701

ezTRADE Service
B 5 R
(852) 2863 9704

BarcodePlus / GEPIR Service
BarcodePlusfi# / 23 E 72 RIE R ERE
(852) 2863 9714 / (852) 2863 9799

Barcode Symbol Verification Service
TR B =L AR BE
(852) 2863 9743

Global Data Synchronization Service
(852) 2863 9706

Electronic Product Code Service
(852) 2863 9706

ezTRACK Service
MR PR
(852) 2863 9706

Geniune Product Authentication Service

[ER] RERBE
(852) 2863 9778

SCM Professional Service
SCMEZPR %
(852) 2863 9706

Vendor Partnership Program

HEE R R
(852) 2863 9723

Advertising Hotline

EEHR
(852) 2863 9733

GS1Hong Kong HEEERARGHE

22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong
FHET S LITE160BIMSERITKE2218

Tel E5E : (852) 28612819 Email BE :info@gsihk.org
Fax {1} : (852) 2861 2423 Website #83 : www.gsThk.org

GS1is a registered trademark of GS1 aisbl
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