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GS1 believes in the power of
standards to transform the way we
work and live.
GS1H1E
EEN D = A LIKE
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We create a common foundation for
business by uniquely identifying, accurately
capturing and automatically sharing vital
information about products, locations and
assets.

We enable visibility through the exchange
of authentic data.

We empower business to grow and to
improve efficiency, safety, security and
sustainability.

We are:

* neutral and not-for-profit
* user-driven and governed
* global and local

* inclusive and collaborative
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Today’s GS1 Hong Kong
BEAEREEHER

Serving Hong Kong for over 25 years
RIF B BE 254

Supporting more than 7 OOO corporate members
’ EEE7,0008bxEEE

Daily barcode scan exceeds million times in Hong Kong
EASHMNGRBRBAERBESHEXR

EDI transaction reaches over 3 O million a year

BFETEERXZE1E3,0008
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Chairman’s Message
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Joseph Phio OO
Chairman OO

It has been an exciting year for consumer activity
driven by the ubiquitous use of digital and mobile
technology, granting consumers endless possibilities
to search for product information, compare prices and
make purchases anytime, anywhere. Companies
around the world have jumped on the e-commerce
bandwagon to capitalise on this new breed of
technically savvy consumer base. This past year, global
e-commerce increased more than 20 percent and
registered a total of about $840 billion sales™.

Amidst the impressive global e-commerce trend,
China is a world-beater with its breath-taking
growth in digital sales. This year, e-commerce in
China reached 7.63 trillion yuan (US$1.2 trillion) in
the first six months, a 30.4% increase from the
previous year?. As Jack Ma of Alibaba noted, in other
countries e-commerce is a way to shop but in China
it is a lifestyle.

The seamless online and offline offering and
experience has given to a new phenomenon called
omni-channel retailing. The omni-channel shopping
experience has created a new class of competitors and
consumers with its “always-on”, “always-open”
mentality. This has raised the retail experience to a new
level through the use of virtually every available
shopping channel, making the adoption of barcodes of
utmost importance. Barcodes enable businesses to
gather and retrieve data from different sources on a
real-time basis. Collecting consumer behaviour at
physical outlets and online stores can then be
evaluated forming the basis of market research.
Various online shopping platforms such as Amazon,
eBay and Tmall.com now require all products to be
equipped with GS1 international-standard barcodes
which ensures that goods sold online can be traced to
sources of accurate comprehensive product
information. Thus, consumers have a trusted means to
access and obtain the necessary information for
product authentication. Whilst a product may have
different names or descriptions on different
e-commerce platforms, it has only one GTIN. By
embedding these unique identifiers online, products
and brands can be found more easily by search
engines and consumers can get the product
information and reviews of one product on various
platforms just with one click!
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Chairman’s Message

The drive for standardisation for the use of barcodes is
definitely increasing. In June 2015, more than 40
e-commerce and mobile commerce platforms in China
including Alibaba, Yihaodian, JD.com and Suning
released a joint proposal calling for the use of
barcodes on e-platforms. The proposal requested
manufacturers to comply with “Measures for
Administration of the Bar Code of Commodities” to
ensure product quality on e-commerce platforms and
protect consumers fostering sustainable development
of e-commerce.

GS1 Hong Kong has played a very active part in all
these exciting market changes and developments. We
have further extended our role to champion the next
generation supply chain technologies with innovative
services and solutions. We continue to collaborate with
companies helping them navigate and thrive in both
online and offline business world.

| would like to acknowledge the commitment and
dedication of GS1 Hong Kong in its efforts towards the
pursuit of operational excellence. Our efforts have been
recognised by continuing encouragement from the
government and various industry partners for which we
are extremely grateful. We look forward to working with
all our members and stakeholders to unveil infinite
possibilities with one simple but powerful code.

Notes &
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1 ATKearney, Global Retail E-Commerce Keeps On Clicking - The 2015 Global Retail E-Commerce Index™

2 China E-Commerce Research Center report (Sep 2015)
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Chief Executive’'s Report
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Anna Lin, JPO0OO0ODMOOO
Chief Executive O O

This has been an exhilarating year for GS1 Hong Kong
with exciting new challenges and developments as we
continue our mission to assist enterprises improve the
efficiency and quality of their operations.

Our major serving sectors have been on retail FMCG and
omni-channel, food traceability and safety, logistics, and
ICT. Several key initiatives have been launched in these
sectors. Firstly, ECR Hong Kong and GS1 Hong Kong
were honoured to host the Efficient Consumer Response
(ECR) Asia Pacific Conference, a long-standing, high
profile event attended by over 500 representatives from
over 20 economies. GS1 has also introduced the
SmartSearch standard, which is designed to help to
enable an efficient seamless omni-channel shopping
experience. A Food Industry Forum was held promoting
food safety and traceability and we introduced the new
“Quality Food Traceability Scheme.”

Additionally, with staunch support from the Trade and
Industry Department, we participated in a series of APEC
Global Data Standards pilot projects to enhance supply
chain visibility. This year, we are delighted to be appointed
as the leading organiser of the Best Smart Hong Kong
Award 2015 which encourages the development and
adoption of advanced ICT technologies.

Our major achievements include:

Retail FMCG and omni-channel

The ever-changing retail environment requires dynamic
insights to address the key elements of success. With the
theme of “Collaborating for a Better Future”, the 14th
ECR Asia Pacific Conference & Exhibition, organised
jointly by the ECR Asia Pacific Council, ECR Hong Kong,
GS1 Hong Kong and co-organised by the Consumer
Goods Forum, was held in March. This biennale
Conference gathered industry pioneers from retail and
consumer goods industries in Asia Pacific to discuss their
views on the status quo and trends of regional retailing.
During the Conference, ECR Asia Pacific Awards were
presented to recognise the spirit of collaboration to drive
the FMCG industry forward.
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The ECR Asia Pacific Recognition Award was also introduced
this year to recognise prominent elites of the supply chain
for their demonstrated excellence in their domain expertise.

Furthermore, GS1 Hong Kong commenced to proactively
assist the industry to grasp the opportunities in
e-commerce so as to meet the needs of digital-savvy
consumers.

This year, GS1 Hong Kong and Retail Asia Expo jointly
organised the Top 10 eCommerce Website Awards 2015 to
recognise companies and web portals for maintaining
consistent and exemplary standards in improving user
experience and promoting retail sales via digital portals or
websites.

In the global perspective, GS1 has developed the
SmartSearch standards in a joint effort with W3C, to realise
better online search results, enhance visibility of online
products and ultimately drive sales by sharing product
information via consumer-facing mobile devices and
websites.

Food safety and traceability

As economic connections between markets grow
increasingly closer, food safety has become a priority
across the region rather than being just a local focus.
Accordingly, food safety in the food and food services
industry is the first concern for GS1 Hong Kong.

In June, we held the GS1 Hong Kong Food Industry
Forum 2015 which provided an open floor to
stakeholders from food authorities, food industry and
related industries. The furtherance of GS1 Quality Food
Traceability ensures both product quality and consumer
safety.

We also launched the "Quality Food Traceability
Scheme” this year to recognise and reward local
enterprises who demonstrate excellence in food
traceability practices. Awards were given to 14
outstanding enterprises.

Logistics

An APEC-funded pilot on Global Data Standards (GDS)
was conducted to investigate the potential and benefit of
applying GDS to enable supply chain connectivity.
Particular significance was to make a contribution to
APEC’s goal of a 10% improvement in trade efficiency
through the targeting of acknowledged choke points.
GS1 Hong Kong provided project management,
consulting, and technical support, including ezTRACK as
the supply-chain visibility platform for capturing and
sharing goods movement as well as related traceability
data and Key Performance Indicator (KPI).

GS1 Hong Kong, partnering with GS1 Australia,
conducted a supply chain visibility pilot project with
industry participants to investigate the potential value of
GS1 standards in the cross-border supply chain. In the
pilot, GS1 Hong Kong’s ezTRACK platform was used to
capture and share traceability data. The trial ran from
April 2014 to February 2015, and the second phase is
now under way.
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GS1 Hong Kong has been fuelled with the mission of
promoting innovation and the adoption of IloT
technologies to enable local enterprises to sharpen their
competitive edge. In this respect, we organised Hong
Kong Internet of Things (loT) Awards for the first time in
2014, and became the leading organiser of the Best
Smart Hong Kong Award 2015, an award scheme under
Hong Kong ICT Awards, to recognise and promote
outstanding 10T, Big Data or Public Sector Information
applications. In addition, we advanced the development
of loT with our annual Hong Kong Internet of Things
Conference in May, which gathered a strong line-up of
over 20 speakers and more than 450 delegates to share
information and technologies of critical elements of loT

to uplift business performance and customer satisfaction.

The Hong Kong Internet of Things Centre of Excellence,
another key initiative that we introduced to promote the
adoption of loT, was initially set up at the Hong Kong
Science Park in 2013. Having received over 18,000 visitors
in the past two years, it has been relocated this year to GS1
Hong Kong’s premises in Wanchai, to extend its reach to
more industry players.

We believe these programmes will fuel up technology
innovation and at the same time provide a platform for
expertise exchange creating a pool of pioneering
innovations with great potential commercial values.

New initiative: Training Academy

As sharing of best practices across industry can enhance
the ability to replicate and broadcast relevant knowledge,
we have announced the inauguration of the GS1HK
Academy. This academy will provide a wide spectrum of
high quality, professional, effective and comprehensive
training focusing on retail operation, healthcare, food
traceability and e-commerce. We believe that this new
initiative will further assist industries to improve their own
operations and thus enhance the efficiency across the
whole supply chain.

| am deeply grateful for the contributions made by
committee members and partners in making this a most
successful year, and | look forward with confidence that
GS1 Hong Kong will do its utmost to support and help our
members and local enterprises successfully tap into
broader markets with the use of global standards and
practices.
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With the staunch support and trust from the HKSAR government, industry
associations and partners, GS1 Hong Kong has forged into a new era this year
and continued to create business values for our members.
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Mr. Fred LAM Tin-fuk, JP

Chief Executive
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Mr. Lawrence YIP

Chairman
The Chamber of Hong Kong
Logistics Industry Ltd.

Mr. Sunny HO, FCILT, JP

President
The Chartered Institute of
Logistics and Transport in Hong Kong
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Dr. Charles YEUNG, SBS, JP

Chairman
The Chinese General Chamber of
Commerce
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Mr. Stephen HO

Chairman

Communications Association of
Hong Kong
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Mr. Joseph HO

President
The Cosmetic & Perfumery
Association of Hong Kong
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Mr. Kenneth CHAN

President
eHealth Consortium Limited
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Mr. Cliff SULLIVAN

Chairman
Hongkong Association of
Freight Forwarding and Logistics
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Dr. Sian NG

President
The Hong Kong Association of
the Pharmaceutical Industry
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Mr. Michael KM LEUNG

President
Hong Kong Computer Society
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Mr. Herman LAM Heung-yeung

Chief Executive Officer
Hong Kong Cyberport
Management Company Limited
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Mr. Ilvan TING

Chairman
The Hong Kong Exporters’
Association

)y

TR GEE G TN A ER

= A’
& A ¥ #

Mr. Kenneth CHAN Kin Nin
President

s The Hong Kong Food Council
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Ms. Carmen MAN

Chairlady
Hong Kong Food
Professionals Association
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Mr. LAU Oi Kwok

Chairman
Hong Kong General Chamber of
Pharmacy Ltd.
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Mr. Peter LAM, JP

President
The Hong Kong General Chamber
of Small and Medium Business
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Mr. Gordon YEN oooogo
Honourable Life-Chairman KiREEER
The Hong Kong General BREAT
_ Chamber of Textiles
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Mr. Samson TSOI ooooo
President S

Hong Kong Health Food Association Ltd.
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Mr. Erwin HUANG ooooo
President gk
Hong Kong Information BEEBMREES
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Mr. Duncan CHIU

President
Hong Kong Information Technology
Joint Council
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Mr. Stephen CHAN

President
The Hong Kong Logistics Association
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Ir. Prof. Andros CHAN

Chairman
Hong Kong Medical and Healthcare
Device Industries Association

FTERGREEHE T AAERE

Annual Report 2015

ooooo
TR
BAAMBEHE
GE L
LR
FAAAASH &
ooooo
gk
BENMRGE
B %
LR
FANAE

Dooooo0o0o0O
ES5]
BABRRRBEMITRBE

& H % A H
‘ﬁ. ‘lﬁ /j_‘:} 3;1": ‘Vj‘ ]_;é? et

TEEAHBERE

28

doaF R E B
A 42 R Al R OR e

TEBERRREERTEN G

29



oo

Mr. LEUNG Kwok Hon, Philip

Chairman
Hong Kong PKI Forum
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Mrs. Agnes MAK TANG Pik-yee, MH, JP

Executive Director
Hong Kong Productivity Council
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Dr. Michael Lam

Chief Executive Officer
Hong Kong Quality Assurance Agency
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Dr. Sunny CHAI

Chairman of Board of Directors

Hong Kong R&D Centre for Logistics and
Supply Chain Management Enabling
Technologies (LSCM R&D Centre)
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Dr. Harry LEE, SBS, JP

Chairman
The Hong Kong Research Institute of
Textiles and Apparel
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Mr. Ricky CHU

Chairman
Hong Kong Retail Technology
Industry Association
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Mr. Allen MA goooa
Chief Executive Officer ITERAAEL
Hong Kong Science and BERHEE AT
Technology Parks Corporation
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Mr. Willy LIN Sun-mo,

SBS, MBE, JP
;M;_ Chairman
= The Hong Kong Shippers’ Council
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Mr. David T.C. LIE, SBS, OM, JP

Chairperson
Hong Kong - Taiwan Economic and
Cultural Cooperation and Promotion Council
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Ms. Margaret FONG

Executive Director
Hong Kong Trade Development Council
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Mr. Henry HO

President
Hong Kong Wine Chamber of Commerce
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Mr. Kenny YIU

Chairman

Industry Association

Dr. LEUNG Pak Yin, JP

Chief Executive
Hospital Authority
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Mrs. Becky CHEUNG

Chairperson
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Dr. Witman HUNG, JP

President
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Mrs. Carrie YAU, GBS, JP

Executive Director
Vocational Training Council
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Structure and Governance Annual Report 2015

Organisation Structure
e

GS1 Hong Kong works closely with the local business community to meet the ever-increasing
needs of modern business. The Board of Directors, which directs and guides GS1 Hong Kong
initiatives, comprises of senior executives representing the trading, manufacturing, retail,
wholesale, trading and services sectors. GS1 Hong Kong maintains strong ties with global and
local industry leaders, inviting representatives of leading Hong Kong businesses and
organisations to sit on different advisory boards and working committees. The GS1 Hong Kong
strategy, annual operating plan and budget are determined by the Board. It brings significant
value to the organisation, helping GS1 Hong Kong deliver best-of-breed solutions and services
to meet the challenges faced by our members.

FEEmREHE - ERANMMEETEIE - NRERAABRERBDIBNNATR EZR/LASERMAE
B HAXRBES  HE - TE HBEUANEZIREANSRITRABER o BT R EDIRN AR R A
METHE  NGRKAG T ZUELERZLXEMEBNARE  MAXRGE THTRZES - HENERERR
B - FEILIFTEIRMBERERHEERHE - EZRRAGNEZEN - HPASRHREFTNERT R
KRR - WhBh& 8RRt BB -

Board of GS1 Hong Kong
AARERREWEESR

GS1 Hong Kong

EEEmRIBHE

Structure and Governance
RN AETE

GS1 Hong Kong Management Industry Advisory Boards
BEEERREHEEREE XAHBAEES
Our mission is to enable Hong Kong enterprises to have more efficient, visible
and safer supply chains through the provision of global standards and a full Administration ECR Hong Kong
spectrum of standards-based solutions and services, thus making possible 17K ECR &8
business optimisation and value creation. We engage with communities of
corporate members, partners, industry organisations and governments to Uman Recources Electronic Commerce Users' Committee
understand and respond to their business needs through the adoption and AHEE EFHBEEEEe
implementation of global standards.
. = O S . . snos g = Marketing & Industry Engagement Hong Kong loT Industry Advisory Council
> ERAIEAE & — ZFI| g2 5 22 &, 5 7N i D 3£ 2 31T IR A PN o N e
RIVEH LR RIORENREMS - BNAEMLKEREBLE EBRRZ 20 R S
HEHE - RUPINEFEIELE - ARTERAERAESNEE  BXMESS - 51ERH ER
BERBNEZEE  KTHBEOEMANEETEE -
Membership & Customer Services SMEs Advisory Board
SEEHELERRYE RN EENEEE
Solutions & Professional Services
P EYS T
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%

Board of Directors

—+ 4 —
EEYE

:_3- H The list is in alphabetical order by organisation name. A~ 8 LAE X &R FHE ©
Chairman Directors
TH -

W o7

i

Mr. Joseph PHI Dr. David HUI Mr. CHOO Peng Chee Mr. Saunders TAM Mr. Philippe GIARD Mr. Glenn SMITH Mr. Allen LI
TIRRBSEE AFRARREB L RRETE BEESE BHERE SEEKRFE FPREIE
President Chairman Regional Director Chief Executive Officer Regional Managing Director, Chief Executive Director & General Manager
‘g _ L Forewide Company (HK) Ltd. Greater China Sims Trading Co Ltd. Swire Coca-Cola HK Ltd.

LF Logistics A-Fontane Group Ltd. North As,la Food T PARKNSHOP I S

. The Dairy Farm Group TS _ o - e A _ R _
BE EBEE BHIT(EB)BRAT E%i%@%&ﬁ (RHPER) HEFRAF] AREF AR EEEGRAR]
LF Logistics W BEEERAT GEEHEEE - RS AEEAMS

FHREIEE (Until 1 May 2015)
(F201545810)

Mr. Jackson LEUNG Dr. Kelvin LEUNG Ms. Shirley YUEN Dr. Gordon YEN Mr. Roy NG

RIKE A RRgTiE T ARt BREHET hEERE
Chief Executive Officer Chief Executive Officer, Chief Executive Officer Managing Director Chairman & CEO
C&C Joint Printing Co (HK) Ltd.  Asia Pacific Hong Kong General Radiant Venture Capital Ltd. Star Lite (HK) Ltd.
BT DHL Global Forwarding(HK) Ltd. Chamber of Commerce EEEI ERRATRER
REREBEA ERI(EE)BRAQAF] FREE (AR E ERERBRAT BE(EB)ERAR Company Secretary EX'OfﬂCiO Member
BRE2HREEYREB)BRAA
Z\\ ET %ﬁ%‘% = Zj(\ = B

Ms Caroline MAK Mr. Peter LEE Mr. Sandroff MA Mr. N|cholas HORVATH Ms. Anna LIN
Einip 2+ ZREAE HEMLE FOASEEFRAD WRIR L
Group Director, Chairman Director Bodnar Horvath Chief Executive
Health and Beauty Eurosia Group Kingsway International i 2 R 4T GS1 Hong Kong
The Dairy Farm Group T Holdings Ltd. e 1w
SEEE - BREER EEEELE BITES ERAEMREHE
FIMARIEE BEBREEFRAR
(Until 1 Jan 2015)
Z2015417818) 29
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GSl Hong Kong Leadership
BEmmRIEHZEEE

The GS1 Hong Kong leadership team is composed of the following people:
BEAEMRTHEREE KA TRKEEK:

Anna Lin, JP, Chief Executive R HRRATEL
Albert Fung, Chief Operation Officer EIERY BRI

Angie Ling, Head of Human Resources ANEBRBES EF1E

Ken Lam, Head of Marketing & Industry Engagement M R{IERRAE HitS

Dominic Tong, Head of Membership & Customer Services TEEHMNERRGRAE EiiE

Nora Ho, Head of Office Administration TTIRAREE ([INE

Anthony Chan, Head of Solutions & Professional Services BRR T R B RS ARES FRiERA

Front Row, left to right: Nora Ho, Anna Lin, Albert Fung

Back Row, left to right: Anthony Chan, Dominic Tong, Angie Ling, Ken Lam
BIHERAEERSR: (1/F, WRETFHaL, BRK

BHmAERA: BRER, BEE, 2FE, it
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GS1 Hong Kong has established various advisory boards
across a number of sectors in Hong Kong, to provide
strategic advice on the new and ongoing initiatives
implemented by the organisation to improve industry core
competencies and competitiveness.

Each of these four boards is comprised of a group of
seasoned industry representatives, in addition to experts
drawn from related fields of expertise, to study, review, and
identify the key industry trend and challenges and, more
importantly, to develop industry best practices and
resolutions through innovation pilots.

By assembling these multi-disciplinary teams, GS1 Hong
Kong is better positioned to foster an optimal environment
to fully support the growth and business expansion of local
enterprises, while helping the different industry sectors
enhance their competitive advantages.

Hong Kong
FCRE B

Annual Report 2015

EEEMEBHRERLTZEFBRAEZESD  RipeHITNSIE
ETEIMBR AR R B &R - UIRAARBEITEENZ
NEE TR T ©

AT OEZ 8 €19 hERRRIARARBRENERAEK -
PIFRSE - R AEIEROTEBENASB - EEEMNR - 1117
PIBBAF AR MEFSEBREEBNNE -

BRI ENA DTSR ARERR AL EERIE
B XECHBELY  BASE  THHETEENES
SE -

—fficient Consumer Response (ECR)

Chairman g

Mr. Allen Li, Director and General Manager, Swire Coca Cola HK Ltd.

ECR Hong Kong aims to facilitate the development of
Supply Chain  Management/Efficient Consumer
Response (SCM/ECR) initiatives in Hong Kong and
also provides a link to regional and international
SCM/ECR bodies, such as ECR Asia and the Consumer
Goods Forum. It serves as an industry platform for
retailers, manufacturers and distributors to enhance
collaboration on supply-chain-related matters. It also
enables the Fast Moving Consumer Goods (FMCG)
industry to increase operating efficiency and improve
customer services through knowledge transfer on
ECR/SCM best practices and enabling technologies.

In 2014-2015, ECR Europe, ECR Asia Pacific and the
Consumer Goods Forum (CGF) are in active
discussions on forming alliances with the mission is to
bring together consumer goods manufacturers and
retailers in pursuit of business practices for efficiency
and positive change across our industry benefiting
shoppers, consumers without impeding competition.

AGAAAEEEERARESTRALEFRELL

ECR%S/%EE{EL SERRMERER/ RYCHES BREM -
BERAESHNEEEEIR/SIEEEERAS  fl
ECREE/)H%D TEFmmE - ENETE  RERDHEEOER
B BRI HEEARERET AE - CRERRER
EBHEMFEMCOTTEETHRER - HHTMERERREEE
B/ HUERE RN REEBMEREN - #Eminsa e EReE
WEBEER -

£2014-2015%5 % - EE%ECREM\ ECRIDNEHEE MimiB
BRI AR - B EEnRERNTERS - Eﬂﬁﬁiﬁ%
FHBERT - aﬁs@a—i;ﬁ%kﬂﬁ B8R K IE T 3 es
HEE o
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Strategic pillars set for ECR Hong Kong for 2014-15 is
illustrated as Figure 1.1.

Coﬂuhomﬁ ng

th for o BETTER FUTURE - " ..
&Lﬂ] Erricient Consumer Response - ;

" MIAPMIFICCONFHENCE& (HIR!

Operation Excellence

Under the operation excellence pillar, there are two
workgroups named  On-Shelf-Availability  (OSA)
Workgroup and Supply Chain Processes Workgroup.
The OSA Workgroup identified the root causes of OSA
problems, provided a means of availability analysis for
diagnosing a company’s inventory status and put
forward replenishment suggestions for maintaining an
optimal inventory level. The “Synchronised Supply
Chain Replenishment” (SSCR) methodology, a proven
demand-driven tool designed to help companies
conduct inventory health checks to achieve inventory
accuracy through timely replenishments in order to
attain customer fulfilment, were introduced to the
workgroup participants. In 2014-15, the OSA best
practice was drafted that summarising the learning
and industry recommended practice on demand
planning for achieving highest On-Shelf-Availability.
The best practice is planned for release to industry in
the first quarter of 2016.

The Supply Chain Processes Workgroup was
established in 2014 in order to explore how supply
chain processes from ordering to receiving could be
further streamlined to support efficient replenishment.
In 2014-15, the workgroup crafted out the as-is
processes for four existing receiving models of retail
industry and identified possible changes to improve
the processes optimization.

Consumer Engagement & E-Commerce

A Consumer Engagement & E-commerce workgroup
was established in 2015 studying how to engage
consumers on rising digital platforms such as mobile,
social media and e-commerce with an ultimate goal to
enable consumers to access well trusted product
information for building consumer trust. The first task
of the workgroup was to conduct an industry survey
with ECR HK members to identify the needs and
critical enablers for Hong Kong e-commerce market.
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Product & Supply Chain Traceability

Product & Supply Chain Traceability was also ranked as
top priority from ECR Hong Kong and a workgroup
was set up in 2015. The objective for this workgroup
was to discuss how to implement supply chain
standards on product and information flow for
achieving efficient product traceability and safety.

Knowledge & Best Practice Sharing

In 2014-15, we continued to offer three industry
specific trainings including retail planning, food
traceability and healthcare supply chain. Industry
seminars on eCommerce, Internet of Things and the
annual Supply Chain Management Excellence Summit
were also held during the year.

ECR Golden Circle Awards

ECR Hong Kong launched the first ever “ECR Golden
Circle Awards” this year to recognise those industry
leaders who had made great contribution as well as
remarkable achievement in supply chain management.
The Award was divided into 4 main categories, the
“Supply Chain Leader”, “E-commerce Leader”, “Digital
Marketing Leader” and “Technology Innovation
Leader”. The award presentation ceremony was held at
GS1 Hong Kong Supply Chain Management Excellence
Summit 2015.

Board Members

Aeon Stores (HK) Co Ltd.

Bausch & Lomb (HK)

CHEP Hong Kong

Circle K Convenience Stores (HK) Ltd.
City Super Ltd.

Colgate Palmolive (Hong Kong) Ltd.
DCH Logistics

Getz Bros. & Co. (HK)

Hospital Authority

Kimberly-Clark (HK) Ltd.

Lam Soon Hong Kong Group

LF Logistics

L'OREAL Hong Kong Ltd.

Loscam (HK) Ltd.

Nestle Hong Kong Ltd.

Power Hub Ltd.

Procter & Gamble (HK) Ltd.

Sims Trading Co Ltd.

Swire Motors

The Dairy Farm Company Ltd.

The Wing On Department Stores (HK) Ltd.
Unilever HK Limited

Vitasoy International Holdings Ltd.
Accenture
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Electronic Commerce Users’ Committee

S ERAFPLZE®

Chairman x[§E

Ms. Wendy Lam, Head of IT Services, Wellcome, The Dairy Farm Company Ltd.

Electronic Commerce Users’ Committee, with the
composition of key ezTRADE users representing different
sectors, was set up to monitor ezTRADE service
including service quality and enhancements of the
standard-based and paperless “Order-to-Cash” B2B
electronic commerce platform in Hong Kong. The
Committee is also dedicated to provide timely and
relevant feedback on the electronic commerce initiatives
introduced by GS1 Hong Kong from time to time,
including functional requirement and implementation
roadmap.

The committee has been extending its services to a
more diverse spectrum of industry sectors in addition
to its core services of retail consumer goods and
healthcare, such as food and catering services
enterprises, to elicit more feedback from these
business communities and enrich the membership
composition and developments of the ezTRADE
programme.

Committee Members

AEON Stores (Hong Kong) Co. Ltd.
Hong Kong A.S. Watson Group
Hospital Authority

Maxim’s Caterers Ltd.

Procter & Gamble Hong Kong Limited
Zuellig Pharma Ltd.
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Hong Kong Internet of Things
Industry Advisory Council

BEMBRERARNEZES

President X [&
Mr. Robert Burton

Executive Vice President, Vendor Support Services

LF Trading

L E S IR ARG HITRIRH Robert Burtonft 4

Vice President (Technology) Bl E ()

Ms. Barbara Chiu,
Managing Director (Hong Kong & Macau)
Cisco Systems (HK) Ltd.

BHELG (FE) BRAREZEFALE (FBRRM)

RE s ME

The Hong Kong Internet of Things Industry Advisory
Council was established in July 2013, by like-minded
companies under the auspices of GS1 Hong Kong, to
promote IoT innovations and broaden their adoption
to uplift the competitiveness of local enterprises, and
foster an loT ecosystem for the continuous growth of
this game-changing technology in Hong Kong.

During the year of 2015, two Special Interest Groups
(SIGs): Consumer Journey & Analytic SIG and
eCommerce SIG were set up with the objective to
promote the loT adoption and uplift local industry
competitiveness, efficiency and capabilities of the
subject matters.

Serving as industry ambassadors, the board members
work closely with their respective professional and
business sectors to jointly promote the adoption of loT
as well as related programmes and initiatives.
Collectively, they provide strategic advice to the
HKSAR government on the direction of IloT
developments, build linkages with mainland and
international loT bodies and organisations for
technology exchanges.

Vice President (Business) Bl¥E (iFX)

Mr. Rainer Duespohl,
Chief Information Officer, Asia,
Global Business Technology
VF Asia Ltd.

BE (EME) BRA
i\fﬁﬁ%ﬂﬁﬂﬁﬁ‘l‘lE%ﬁ%ﬁﬂ%@%ﬁ
Rainer Duespohlst 4
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A summary of major achievements in 2015

Industry knowledge exchange

To foster collaborations among ICT industry players,
the Council provided advice on the discussion themes
and invitation of professional delegates for the annual
Hong Kong Internet of Things Conference, held on
15th May 2015.

Policy advocacy

A position paper was delivered to the Financial
Secretary to support the establishment of the
Information & Technology Bureau in Feb 2015. The
Council is also invited to propose a solution concept to
facilitate the East Kowloon Smart City initiative and a
position paper is being submitted to the official
highlighting how 10T can enable the Smart City with
the support of ezTrack smart object traceability
gateways across different applications.

Support industry recognition award

The Council provided advices to GS1 Hong Kong to
lead and execute the newly introduced “Best Smart
Hong Kong Award 2015” under the Hong Kong ICT
Awards.

Hong Kong Internet of Things Maturity Model
development

Gathering the wisdom of industry experts who define
the Model and the associated matrix for industry to
self-assess loT adoption to further identify room for
improvement, the Model, championed by GS1 Hong
Kong, is commissioned with the objectives to:

Assess the maturity of loT adoption in the industry

* Benchmark enterprises’ loT adoption &
corresponding business benefits

Be a reference model for enterprises to further
improve business excellence with loT

Board Members

Airport Authority Hong Kong
ADT Tyco

Avery Dennison

Bossini Enterprises Ltd.

C & C Joint Printing Co. (HK) Ltd.
Checkpoint Apparel labelling Solutions
Chow Tai Fook Jewellery Co. Ltd.
ClusterTech Ltd.

DCH Logistics

The Dairy Farm Group

Esquel

Esprit

FlexSystem Ltd.

Fukui Shell Nucleus Factory
Kerry Logistics

Leo - TH Link Ltd.

PCCW Solutions Company

RSS

SecurePro Group (Holdings) Ltd.
SML

St. Teresa’s Hospital
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SMEs Advisory Board

ANEE=R AR B
FINEXRAREZES

Chairman xJg

Mr. Saunders Tam, CEO of Forewide Company (HK) Limited

The SMEs Advisory Board aims to enhance the
competitiveness and efficiency of small-and-medium
enterprises through the adoption of best practices in
supply chain management and e-commerce.

In 2014-2015, the "Consumer Insight Workgroup” was
set up to address the needs of e-commerce and mobile
marketing for SMEs to formulate the strategy targeting
to better engage the digital savvy consumers. One of
the initiatives was to leverage GS1 Hong Kong’s
“Consumer Connect” mobile app as an innovative
means to help consumers instantly obtain trusted
product information by scanning product barcodes. In
addition, through the collaboration with professional
market research companies, this app could provide
consumer insights which were crucial for businesses to
formulate effective marketing strategies and to meet
consumers’ changing needs.

Board Members

Angel Cosmetics International Ltd.
Harmonic Health Pharmaceutical Co Ltd.
Kui Fat Yuen Ltd

Mekim Ltd.

Morita Biotech (HK) Co Ltd.

Royal Medic (Holdings) Ltd.

Wai Yuen Tong Medicine Co Ltd.
Wan Ho Holdings Inc.

Woods Pharmacy

World-Link Roadway System Co Ltd
Yummy House International Ltd.
Zenith Cosmetics Trading Co Ltd.
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The biggest asset of GS1 Hong Kong is its thriving membership. Collaboration
and interaction with our members is the core of successfully achieving our
mission. This is the driving force which gives us motivation to enhance business
development and involve industry with new technology which is constantly
changing. New members are our life blood and we are continually extending our
reach to attract new enrolments. Our membership has seen an increase of 6.8%
in the past as a result of our active engagement programmes.

FEEMBADSIAR  ENREMKEZNEE - BEUSENAFENIRMEHREKRASE
mEEERIER EERMATHENE N  SBRMSHEDEEER XA EREHAE
MR R Em - TEERAENRE ) - R BRMTEHRERERRE - BRKRAEZHE
8 o ZfERELERERLRE) - @ BHA MRAEAE £716.8%

Membership Profile

GS1 Hong Kong continues to facilitate the application
of GS1 Systems of Standards in multiple sectors and
industries in Hong Kong. During the year in review, we
strived to enhance our services and strengthen
communication with our members through a wide
range of various activities. These initiatives included
forming user groups, organizing our annual member
gathering, a series of informative seminars and
industry-related workshops. Our dedicated efforts
have resulted in 6.8% increment for GCP (Global
Company Prefix) Barcode membership in 2014/2015.

2015000
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GCP Barcode Membership Distribution by Product Classification (as of August 31, 2015)
GCPgIEE B (AEMIBAEEID) (BiZE201548H31H1E)

27.5% 24.5% 18.8% 10.3% 8.8% 6.3% 2.3%

Food & Beverages

XSS

Household Goods

REMR

Raw Materials, Metal & Chemical Goods
RE - 2BRICBER

Apparel & Accessories

B IX R B4

Equipment & Machinery

M RHE @

Light Industrial

HIXEmM

Business / Professional Services
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GCP Barcode Membership Distribution by Major Market Location (as of August 31, 2015)
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Our Industries

B P A B HI1T 5

Strategy and planning is essential for sustaining business and developing new
markets. We formulate comprehensive and integrated marketing strategies to
communicate the value and benefit of our services and solutions to industry and
the public. We have achieved this during the past year by holding a series of
programmes, conferences, knowledge transfer sessions to engage key industry
players from various sectors such as food & food services, retail, healthcare and
e-commerce.

iR REE R EREFREMBRFIMS THER - HMGIE T 2ENTIZHERERE - [
XANNREBERAGRBLEASTZNEBENNN - ABE—F1E - HMBHR T — 57
atdl EREABONEE - NRERR  BRmRE  TE  BEMRETHESEBELE

ERBBIER  NEAEN THEEMERAA -

Our Industries

Apparel and Footwear

AR N EE B

Realising high inventory visibility with RFID

MR ERSTIEERIEREFSEHE

For decades, the apparel industry has been facing several
challenges, such as excessive stock, frequent markdowns,
low inventory turn-arounds, wrong mix of product types,
unhappy customers who can’t find what they want etc.

A demand-driven approach on forecast and replenishment
is an essential way for manufacturers and retailers to have
the right mix of products and types in the right location at
the right time so as to reduce markdowns.

GS1 Hong Kong has been working closely with industry
players to provide faster delivery, better customer
services and minimise out-of-stock situations and
markdowns, all of which will help them to meet
consumers’ expectations and realise higher profitability.
There are numerous use cases pointing to RFID as an
enabler of omni-channel strategies. RFID helps to ensure
that the right goods are available, in the right place, at the
right time. It improves the efficiency, precision and
reliability of the whole supply chain. Numerous retailers
around the globe are improving inventory accuracy,
decreasing out-of-stocks (OOS), improving loss
detection and getting more products into customers’
hands than ever before.

RFID-enabled systems help companies:

* Improve inventory accuracy and customer service

 Increase on-shelf stock levels and improve loss detection

+ Raise inventory accuracy from an average of 63% to 95%

* Increase inventory count rates from 250 to 20,000+
items per hour

+ Cut out-of-stock at retail by up to 50%

* Increase item availability to boost sales from 2% to 20%

* Improve inventory labor productivity by 96%

* Reduce cycle count time by 96%

Annual Report 2015
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@ We are happy to see that so many retailers are now committed to an RFID direction—helping us establish
production lines for a retailer’s private label products and for sourcing products for their suppliers. As adoption
grows and standards mature, there will be both efficiency gains and cost reduction benefits for all.

BMRLEZTERRBERARFID ERMATEFNAAMEREILER - AOEMNHBHREER - ANBRBZHER
RFID @ #REEM HEK » BRI HRARE « FRERA ©

Mr. Robert Burton, Executive VP, Vendor Support Services, LF Trading
T2 E 5 R ARSI TRl Robert Burtonst4

@ The reach of RFID is far beyond just inventory control. It is just the starting point. RFID’s ability to help
provide visibility—throughout the whole supply chain through to the retail point-of-purchase — to create value
for the consumer, has endless possibilities.

REIDEVERIE RN IEREFER - ERERHME - RFIDEEABH A RS REEAHEEETEE - RHEERE - BEBNES -

Mr. Jay Craft, Jay Craft, Vice President, Product Development, VF Jeanswear, VF Corporation
S A RAHFEEmEREIEE Jay Craftse 4

Key initiative 2014/2015: 2014/15F [ F BEH:

« RFID Training & Certification o EIRETSEHR (RFID) RHIEFI L RERE

GS1 HK was appointed by C&A Germany as the BB EDEHRELECEA Germany SE/AME B I8 - 3
Programme Manager to co-develop and roll out EPC i -
Iltem Level Tagging (ILT) Training for their apparel R ACAH MR KRR 2R B FUE T E R E TS (EPC)

suppliers in Asia. During the year, a total of 4 supplier RFIDE iEH I - BE—F  AEHA20LKECIKAR

training sessions were conducted for about 20 o . .
representatives of C&A and their suppliers. In addition, AREEORTET T RREEEEI - tesh - AR RE

GS1 Hong Kong conducted Apparel ILT training for BION K ERFEATIREKKE RERET - ERER
over 30 apparel industry professionals to equip them B AT o T B A AT R T AT - T
with  the necessary knowledge to support ) N

manufacturers and suppliers to be ILT ready to serve SEERERIRE -

the marketplace.

In serving the aim of GS1 Hong Kong’s partner BMEREEERHNTE - HERFIDRYERERE - Ag

community to promote RFID and loT technology, a R2014% JF A 135K 27K Bk B0 AR b2 -
total of 23 industry partners coming from 13 local A " e -

loT-related technology companies were also trained 23BEABAIRMITI - BEBEEMBAXA KT ZER
with the basic level of Internet of Things Maturity B RS o
Model in 2014.

More about our activities and development in this industry at:
2EE L EERNGREITENZD RENEMH - FEE

www.gslhk.org/our-industries/apparel-footwear

o *Source HJF : Commonly Asked RFID Questions: Dispelling the Myths, GS1 US, 30 Sep 2014.

Our Industries

FMCG and Omni-channel

Retail
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Annual Report 2015

Capturing e-commerce opportunities

EEETRERE

To create a seamless consumer experience during and
after purchasing, retailers and brands must have
visible, accurate and interconnected information about
products at all times. The retail landscape is changing
and the industry is quickly responding to the changing
habits of consumers who switch between
bricks-and-clicks. With the growth of e-commerce and
mobile technology, consumers are more empowered
than ever before and have increasingly high
expectations of product information, product
availability and buying experience.

Key initiatives 2014/2015:

« Efficient Consumer Response Asia Pacific
Conference & Exhibition 2015
Organised by the ECR Asia Pacific Council, ECR Hong
Kong and GS1 Hong Kong and co-organised by The
Consumer Goods Forum, the conference was
successfully held on 24-25 March 2015 in Hong Kong.
Over 500 delegates from the retail and consumer goods
industry, 40 thought leaders and senior executives from
over 20 economies around the globe gathered to discuss
about their views on the status quo and trends of regional
retailing. During the Conference, ECR Asia Pacific Awards
were presented to recognise the spirit of collaboration to
drive the FMCG industry forward. In addition, a new
award scheme, the ECR Asia Pacific Recognition Awards,
was also introduced to recognise the prominent elite of
the supply chain for their demonstrated excellence in
their particular areas of expertise.

TEMSNEREEEH  HBEENEEZHNRE  wRES
AEREFXEERIELHE - ERTNED RS EES - b
EETHERBHMRTEER  HEETERNME - HE
mEM - EmitEREYERNESIERES

2014/15F EF 284

« REEBEEEE (ECR) TAREHBRES2015
HECREARMHE - ECREELRBEERFEBHE TN - HE
ERmmiEnN  FLAESPEEEREECR)ZATAR
201563 A24-25HEEBETT - KEEZHR20Z AL ARNHZ
EMEEMITENBS00RHEE - A0ZRERFEMNSER
S8 AmEEATEENRRMBES - RS HREIREE
TECRIAHE - HEVEFHEBIPUEZHEMITENRBER « i
AEHLMHNRIE——ECRRBA AL RIHEEHREME S
HMERL - B HERESRBR -

@ In the past few years, the retail sector in Asia Pacific has seen rapid tremendous change, and
industry players can only achieve success through innovation and cooperation. This event is the
aggregation of collective effort of the ECR practitioners who share a common belief that by
working together and sharing best practices, we can bring transformational change to our

industry that benefits our shoppers and consumers.

e Top 10 eCommerce Website Awards 2015

Jointly organised by GS1 Hong Kong and Retail Asia
Expo, the Top 10 eCommerce Websites Awards reward
digital portals or websites for maintaining consistent
and exemplary standards in improving user experience
and promoting retail sales via e-platforms. This year’s
Awards received entries from over 30 renowned
companies and the top 10 winners were honoured at

the Retail Asia Expo 2015 Gala Dinner on 9t June 2015.

« E-commerce Highway Seminar Series

A total of three seminars were held in the year of
2014/15 to enhance the knowledge of SMEs through
best practices sharing and latest technologies
showcases in order to establish a seamless consumer
journey in the e-commerce world.

Ms. Joy Rice and Mr. Anthony Rose, Co-Chairs of ECP AP Council
ECREEAEIHBEEFJoy RiceZzEAANnthony Rosest4E

. +ABTRHEIAL
HAEFEBES AR EEE A RERE RN TENE S
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REMALE  BRBYHEEHB - WH201546 B9H
BN SN EEEER2015AERERETRLE -
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¢ Consumer Caring Scheme 2015

Organised by GS1 Hong Kong to recognise
outstanding members that demonstrate excellence in
consumer care and in implementing Efficient
Consumer Response (ECR) best practices, the Scheme
endorsed a total of 79 local enterprises as a “Consumer
Caring Company” in 2015.

2015000

« BAODEFERTETE

[BE ORI AEBERGHHE LN S ERTH
EHBEERZ  TETREEEEDRE (ECR) REEBNE
Fb - 2015%F - KB7IRAMBEEATBIRAKA (8
DRE] -

@ 3M Hong Kong is attentive to the needs of customers, and provides them with a range of innovative and practical merchandise.
We are honored to receive the title of ‘Consumer Caring Company’ from GS1 Hong Kong. We will continue to address our

customers’ needs and create new products and solutions, helping them to meet the challenges and grasp opportunities*.

IMBEBBR AT BRE - AffREZ Tl  SEMEANER - BT THRFEESGS1 Hong Kong K [BELRE |
£ REEENRE - WHAIE - EEMMBRAAR - et MmEkE - 2R -
Mr. Barry Liao, Managing Director of 3M Hong Kong Ltd.
SMBERERARESALEERELE

@ Colgate Palmolive (HK) Ltd is a leading consumer product company in Hong Kong which focuses on providing quality
products in Oral Care and Personal/Home Care categories. We are very honored to be awarded as "Consumer Caring
Company” by GS1 Hong Kong again, recognising contribution and values from Colgate Palmolive Hong Kong and all our staff*.

SPAEIEHBEEMDR, BERBEFRARARZEIRHEE
HESELEMRRHBE RO KE, ESEHMARR

2 AANKEEIRER T 2B M RMAKHEEEBHIRE © &

Ms. May Chung, General Manager of Colgate-Palmolive (HK) Ltd.

* Unsafe Product Prevention Programme (UPPP)
UPPP is an industry-wide collaborative initiative to
prevent defective and unsafe products being sold in the
market so as to ensure consumer safety. The Centre for
Food Safety (CFS) under the HKSAR Government has
added GS1 Barcodes into its Rapid Alert System Form
to enable traders to identify affected products
efficiently and effectively and take swift, proper action
to prevent the sale of unsafe products in the market. In
2014/15, GS1 Hong Kong supported over 500 local
retail chains to tie in with the UPPP and kept
communicating with CFS to ensure accurate capture of
GTIN barcode in Food Alert System.

¢ Synchronised Supply Chain Replenishment

(SSCR) Workshop
GS1 Hong Kong held a 2-day SSCR workshop to equip
the users with hands-on knowledge on the
implementation of Rapid Demand-Driven Replenishment,
together with an approach to overcome the challenges
and maximise availability without excessive inventory.

e Digital Marketing Workshop
As today’s consumers are increasingly digital-savvy,
GS1 Hong Kong organised the workshop to assist

ERRRAFEERARGLIREIR Lt
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Our Industries

Food and Food Services

Bm MERRE

Uplifting brand image through food traceability

MR RMmEN RAMMER

Nowadays the rapid expansion of international trading
and modern food supply chain provides more
diversified, lower-cost and convenient food to
consumers. However, hidden food safety risks also
emerge from these globalised food supply activities,
requiring greater collaboration between regulators and
industry stakeholders at all levels around the world to
protect people’s health and safety.

GS1 Hong Kong helps to drive and optimise the
business efficiency and performance of Hong Kong
food companies through the provision of world-class
supply chain standards, technologies and knowledge.
GS1 Hong Kong works closely with various stakeholders
to ensure food quality and consumer safety.

In 2014/15, GS1 Hong Kong has organised new
projects and events to enhance food traceability
management and practices in the industry to uphold
high global standards of food quality and safety.

Key initiatives 2014/2015:

* Quality Food Traceability Scheme 2015

First launched in Jan 2015, the Scheme aims to
recognise enterprises that demonstrate excellence in
food traceability practices, including the effective
adoption of international standards and technology for
its food management systems with the ultimate goal in
serving better and safer food to consumers. A total of
ten Gold Enterprise Awards and four Silver Enterprise
Awards were presented to honour those outstanding
enterprises, which demonstrated a high level of
traceability in their food supply chain or management
systems.

Annual Report 2015
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members to develop strategic marketing plan on WA WEBEAR T ANEEEE B LRSS
optimising sales and engaging online consumers .

through appropriate tools and channels.

More about our activities and development in this industry at:
2HELEETERIITENER REHEIM - HEIE:
www.gslhk.org/our-industries/retail-and-fmcg

o *Source HJF : Consumer Caring Scheme official website

@ Food traceability is very important in food risk management system. It underpins consumer trust in food quality,
safety and health as well as improves the industry’s efficiency. We will continue to adopt international standards as
well as technologies on our food management system in orderto enable a high level of food traceability and ensure
the quality, safety and consistency of our products®.

RRTEPEERARBERZFTBAEEN IR MEAURZERBEHRMEER - K2 REENEL  TEBRAXRMNEE
o RARBEBRBBRRERBE  MHERRAETEAGHFSENFLENE - ARREERNER K2Rt -

Mr. Patrick Wu, Loading & Warehouse Manager, Swire Coca-Cola HK Ltd.
AEAIAREEEERARER MEHLIR R E LA

@ Food safety has increasingly become consumers’ concern, and it is not very easy for them to track and trace
everything. It’s good for us, as a manufacturer, to have a traceability system as it can help enhance consumers’
confidence in our product quality and safety. We need a third party to prove that we are doing the right things in the
right way to ensure that people can buy safe food*.

EOHBEHREERRR LD  AEAESMEH EYMARMAAIR - (EASER - HMRSUEWRGNITE - ieRTHHEES
HRRMEENED - RMIFTERE=ETAARRAERNRNEE - WEREFBEEIZ2HRm* o~

Mr. Charles Kui, Director, HK Kids Food Factory Ltd.
EERERMEEBR AR (BK) EFE2LTE

* Source R : GS1 Hong Kong Business Casebook 2015 .
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Voice from food industry stakeholder BREFBESE

2015000

@ Logistics providers must comply with the ‘first in first out’ principle in all processes, including manufacturing,
transportation, storage and distribution, in order to control food storage temperature, and store the food in a clean

and hygiene environment*.

RS - Bl - T R AEERATT - MARERLZARST [EAKLT - REHIEL] MRA - YEEREFRYAMAEZEEL -
B RYIF LR F AR A R BR IR © 7

e Food Traceability Training Workshop

The Workshop helps enterprises enhance food safety
and traceability through applying global traceability
standards, technologies and implementation strategies.

e Food Industry Forum 2015

Themed “Building Trust and Confidence in Today’s
Food System”, the Forum was held on 18 June 2015
and served as a platform for industry experts to
exchange best practices of food traceability standards
adoption and insights in three key areas, including the
latest Government policy and trends, consumer trust
with high food traceability and visibility, and industry
growth with automation and global standards.

* “Knowledge Sharing of Hong Kong
Food Supply Chain Best Practices” Project

Organised by the Hong Kong Food Council,
implemented by GS1 Hong Kong with the Trade and
Industry Department’s funding, the Project was
launched to provide updated information and supply
chain best practices to the local food sector. A total of
3 seminars, 6 workshops and an “Asia Food Safety and
Product Quality Forum” were held during the project
period from Oct 2013 to Oct 2014.

Mr. Stephen Chan, Managing Director, Power Hub Ltd
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More about our activities and development in this industry at:
2 ELEANERITENEB REIENM - HEIE:

www.gslhk.org/our-industries/food-and-food-services

*Source #JR : Food Supply Chain Best Practices Guideline

56

Our Industries

Healthcare
R

Enhancing patient safety with standards

RNFERRTTRALZ R

Healthcare systems around the globe are facing
challenges that affect the entire supply chain, from
pharmaceutical to medical device suppliers,
manufacturers, wholesalers, distributors, group
purchasing organisations and healthcare service
providers. Two main issues are of primary concern:
increasing supply chain efficiency and more
importantly, ensuring patient safety.

Also, the regulatory landscape continues to evolve and
new regulations make further impact on the healthcare
supply chain, e.g. requiring operators to implement
automatic identification technologies, electronic
catalogues, serialisation (a unique number on each
package or product, where appropriate) and/or
traceability systems.

GS1 Hong Kong is committed to enabling the local
healthcare sector to implement global standards to
create a more efficient and cohesive supply chain with
the objectives of enhancing patient safety, achieving
greater regulatory compliance and increasing
operational efficiency.

In 2014/15, GS1 Hong Kong launched new initiatives to
foster industry collaboration in fulfilling the new
requirement of drug written order as well as healthcare
products and processes management.

Key initiatives 2014,/2015:

* New Requirement of Written Order in
Drug Distribution

The pharmaceutical industry in Hong Kong is required,
under a new Code of Practice for Holder of Wholesale
Dealer License, that all orders for drugs should have
written records. The new requirement, due to come
into effect in October this year, followed public
concerns over an incident involving inappropriate
verbal orders for drugs with serious and fatal
consequences. In the initial stage of implementation,
relevant licenced drug traders should obtain an order
in writing from the purchaser before completion of a
sale of Part | poisons, dangerous drugs or antibiotics in
order to avoid ambiguity or miscommunication which
might otherwise lead to wrongful delivery. Written
orders in paper format or by means of an electronic
message such as email were acceptable.

Annual Report 2015
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@ The Hospital Authority has successfully implemented a modernized supply chain model over the recent years
through adopting the GS1 standards, introducing barcode technology applications and establishing its own
Electronic Data Interchange network. These initiatives have not only improved its operational efficiency and product
traceability from its pharmaceutical supplies, but have also reduced service risks and enhanced patient safety in the
public hospitals**.

BE R FRAGSURE - IUPEER AL HEEIEER - WM GISRHEME Y 7 EFEIRBEBMRK - A NMENE T Emit/EsEy
BE AN 3 DT RISER - #E M hnsaRE A B ARAZE ™ 7

Dr. W L CHEUNG, Director (Cluster Services) of the Hospital Authority

Bl Rl ERSAEREREE

@ The SCM, through the GS1 Standards, is a successful initiative which enabled the automation in the
pharmaceutical procurement process and track-and-trace capability in the supply chain process in our hospitals. This
is essential for the achievement of medication safety, supply chain efficiency, and traceability.*
MR LETEIRAT GS1 2% - I 3
MBME R BB T BB EME « AR ISREEM L S -« 1R K K B Gh A A tEREE o
Ms. S.C. Chiang, Ex-Senior Pharmacist, Chief Pharmacist’s Office, Hospital Authority Hong Kong
BEAERERER | il 5% == B Al 1 AL 457

To fufill the new requirement, ezTRADE, a GSINZREAERMNEFHETA [BES] ik LRS-
standard-based B2B e-commerce platform that CHREEERED  BUBEIBHIRETFIIE  BERE
facilitates paperless trading in exchanging electronic EEA o HASTHEBEANILERER - RIERRERE
ordering, invoicing and shipment notices among the MAEBEMBERBENGAHERLIONESIRNY - BEAER
trading partners, is the appropriate solution. It ensured REHEEBEREENTER  HBEEHMEEEAE 1T
efficient and accurate transmission of commercial T—2#5tEl -

documents to trading partners along the supply chain

adopting the EDI messaging formats. GS1 Hong Kong

would actively work with the drug retailers,

distributors and suppliers in the next step of moving

forward.

» Healthcare Supply Chain Management Training - BEMEREETIIES

The training covers the benefits of implementing TE R ERREEREERMRRET AR B R EAE
global traceability standards in healthcare products HIZREE 9 2 /E A L e SR ER AN AR YE RN B AR R IIT RO SR BE + A
and processes, shares tactics in adopting standards JEMTETE R IR FAPRER o

and enabling technologies across the entire supply

chain to tackle the diversified healthcare challenges.

More about our activities and development in this industry at:
S2HELEATNERITENER REHENM - FHEIE:
www.gslhk.org/our-industries/healthcare

* Source ¥R : GS1 Healthcare Newsletter, Q1 2014
58 ** Source HJFE : Annual report 2014

Our Industries

Information and

Communications Technology
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Developing eco-system to drive technology innovations

B RIFERRRG EBRAIF

Information and Communications Technology (ICT) is
not only a key enabler underpinning Hong Kong’s
thriving economy; it is also taking shape as an
economic sector in its own right. Recent radical and
fast developments in Internet of Things (IoT) have
reshaped many industries, business models and the
interaction  between people, businesses  and
governments. Hong Kong has an excellent hard and
soft infrastructure and a population with a strong
global and regional reputation for trade and financial
business acumen. The opportunities arising from
physical and cultural proximity to Mainland China
combined with the next generation of technology like
loT provides potential for Hong Kong to thrive among
other competitive economies.

Responding to the Government’s policy and measures,
GS1 Hong Kong, with a large member base, has been
proactively building a healthy and sustainable
ecosystem to promote the development of ICT by
serving as a bridge between ICT solution providers and
users.

Key initiatives 2014/2015:

* Hong Kong Internet of Things Awards 2014 and

Hong Kong U21 Internet of Things Awards 2014
Divided into two award streams, the award programme
aims to bring recognition to outstanding enterprises
and creative young talents, which/who were
committed to innovating and developing new loT
applications or technological products to address
business issues and problems of daily lives.

* Hong Kong ICT Awards -
Best Smart Hong Kong Award 2015

Uplifting the success of the former Hong Kong RFID
Awards and Hong Kong loT Awards from 2008-2014,
GS1 Hong Kong was appointed as the leading
organiser for the newly introduced Best Smart Hong
Kong Award 2015 under the Hong Kong ICT Awards,
which is an award programme steered by OGCIO,
HKSAR Government. Featuring three award streams
namely “Internet of Things Application”, “Big Data
Application” and  “Public  Sector Information
Application”, the award aims to fuel the ICT industry
with innovations and creativity to realise smarter
business and better life, while at the same time, serves
as a platform for expertise exchange. In 2015, the
Award was well received by the industry with 45
nominations received and 13 awards presented.
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HK INTERNET OF THINGS CONFERENCE

OMMECTING THINGS 10 KEALLZE 3451

* Hong Kong Internet of Things Conference 2015

To further raise the awareness and promote the
adoption of 10T, GS1 Hong Kong, supported by a
group of ICT partners, organised the annual
conference on 15 May 2015. The Conference was
attended by over 400 industry participants.

* Vendor Partnership Programme

The Programme creates a business solution network
which can provide the best-of-breed solutions
accommodating the growth drivers of our corporate
members. GS1 Hong Kong promotes the application
and development of ICT by matching those partners
who provide ICT-related solutions to our members.
The Vendor Partner community comprises 44 partners,
in which ClusterTech, Infotoo and PCCW are our new
strategic partners this year.

2015000

75 85 0 1 4
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< BB

REBHERBALRADBENE - EEERRBHEE R
EMEBARMEAAERHFRSET - 12015458 15089
SE—Em [FEYBEER]  HABBI0LERANKRK
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A EMRETAERERRND ZBEG - ARG BRME
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AR lBAMREABHANASEE  HEFHENMENER
IR - WEH S LGRS ERHF - B =RHHRE
BHRAFENAGE 2EHNEE  RERkEAEN -

@ GS1 has been a long term global partner with Avery Dennison RBIS in establishing outstanding
contributions in the apparel and footwear industry, logistics industry, retail industry, supporting
customers to realize and benefit from the business values of RFID and other automated
identification solutions. Avery Dennison RBIS looks forward to working more closely with GS1 in
creating thought-leadership and positive ROI through technologies to the industry.

GS1RY A EARTEmEMEMAAST RORBSIERM - ERXKRERE - Wik  TEEIREEF - FIA
RFID R EAth B B# A H AR RER MR EEME © BHMHFEGSIMAAE - BRI AERAEEER

FEMREDR -

Mr. William Toney, Head of Global RFID Market Development, Avery Dennison RBIS
S RFHEREE mIEME AARAT 22 KRFIDT55 2 | William Toneyst4

@ The Program creates an excellent platform for us to promote innovative technologies and
meet with the market’s dynamic needs. We anticipate working closely with GS1 Hong Kong in
the future to create infinite possibilities.

ZATEIEY —ARFHNTFE  ERFHESEAFRITA R TR EBENTIEE K « A BRMPFEEEE BRI
SEREEE - BIEEREAIRENE o7

Mr. Patrick Lau, Managing Director, Infotoo
AEBERaCBREErE

More about our activities and development in this industry at:

2HEZEMAGRUILITENER REHNBF - FEE:

www.gslhk.org/our-industries/information-and-communication-technology
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Our Industries

Transport and Logistics

2 i )

Achieving cross-border supply chain visibility with standards

MR EZES IR EE AR

The transport and logistics industry forms the
backbone of global supply chains. It provides critical
links in the global economy, connecting the supply
chains of countless retailers and manufacturers,
serving many industries in different countries. As
goods move from points of origin to points of sale,
logistics services providers, freight transporters and
their customers need to know precisely where
shipments are at all times to make informed business
decisions.

GS1 standards provide a framework that allows
products, services, and information about them to
move efficiently and securely for the benefit of
businesses. The use of GS1 standards and solutions by
supply chain stakeholders will facilitate interoperability
between systems and processes for enhanced supply
chain visibility, security and sustainability. Further, it
will result in increased efficiencies in shipping and
receiving as well as better warehouse, transport and
asset management. GS1 Hong Kong helps the logistics
industry to foster global supply chain visibility through
the provision of global standards and a full spectrum
of standards-based solutions and services.

In 2014/15, GS1 Hong Kong devoted efforts in pilot
projects and organised events to facilitate trading
through enhancing supply chain connectivity with GS1
global standards and platforms.

Key initiatives 2014/2015:

* APEC-Funded Pilots on Global Data Standards

The project was conducted under the auspices of the
APEC Business Advisory Council (ABAC) and sought
to contribute to APEC’s goal of a 10% improvement in
trade efficiency  through the targeting of
acknowledged choke points.

The aim of the pilot was to investigate the potential
and benefit of applying Global Data Standards to
enable supply chain efficiency with participants
including major manufacturer, distributor, logistics
provider and importer with support from Government
and other industry bodies. GS1 Hong Kong would
provide project management, consulting, and
technical support, including ezTRACK as the
supply-chain visibility platform for capturing and
sharing of the goods movement as well as related
traceability data and Key Performance Indicator (KPI).
The Hong Kong/Australia Wine and Australia/US
boxed beef pilots commenced in Q3 2015, Other pilots
will be commenced in 2016.

Annual Report 2015
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@ Following the 22" APEC Economic Leaders’ Declaration, the agenda to further strengthen the connectivity
between our markets and develop supportive infrastructure to form a 'single window’ - through which we can
improve supply chain visibility - will be crucial for Hong Kong to move in lock-step with the rapidly evolving

e-commerce landscape and remain competitive*.
BERE- T —ETALES AL ERHERES @ £

PARTHEESEE B L BB 2T AR 4R - B EEEE

Mr. Chee-chen Tung, SBS, JP,

Chairman of Sub-committee on Infrastructural Support,

LOGSCOUNCIL and Chairman, President & CEO,
Orient Overseas (International) Ltd.

A/ VAT R/ MEZRERTEI (BF) BRARASGTHAEERK * SBS * JP

e Cross-border Supply Chain Visibility Project

The “Feasibility Study on Cross Border Supply Chain
Visibility (SCV) Across Guangdong, Hong Kong and
Asia” conducted by GS1 Hong Kong, in collaboration
with the Asian Institute of Supply Chains & Logistics of
the Chinese University of Hong Kong and sponsored
by The Hong Kong Logistics Development Council
(LOGSCOUNCIL). The Study was completed in Nov
2014. Based on the cross-border pilot cases amongst
Mainland China, Hong Kong and Chinese Taipei, two
core values of SCV were concluded: 1/ the abilities to
provide advance cargo information and 2/ monitor
cargo movement status and security.

* E-logistics Forum 2014

At the Supply Chain E-Logistics Forum held on 19
November 2014, it was revealed that the key to Hong
Kong retaining its position as an Asian logistics hub lies
in improving cross-border Supply Chain Visibility
(SCV). The forum received overwhelming support
from industry stakeholders, including government
representatives, logistics service providers and
e-logistics industry players. Hundreds of attendees
gathered at the forum to share their insights and
discuss how trade harmonisation and connectivity
could be achieved.

2UELEHASGRIITENRD REHNDF - HEE:

www.gslhk.org/our-industries/transport-and-logistics

More about our activities and development in this industry at:
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Source HJR : “E-logistics Forum 2014” press release - A critical moment for Hong Kong to boost cross-border
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supply chain visibility to remain an Asian logistics hub.

Our Services & Solutions

B PIRY AR 75 Ao A IR T3 2R

Today’s fast changing business world means we have to keep alert to new
situations and be well prepared on behalf of our membership to meet the
technological developments that arise constantly. In order to keep our members
up to speed with trends, we continually enhance and roll out new services and
solutions. We believe taking the initiative to embrace new realities, new
challenges and new opportunities is essential to achieve success.

EOREUARSEY  ERZUMBRACESHTLE - £k - B8R TEER
MR ER - RiHEIS BERNBE - Ag MR ML e R MERTT R  TAAIMEIE -
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Our 13 services and solutions in
8 categories
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Our Services and Solutions
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Digital services

Supply chain traceability

Annual Report 2015

Barcode (&5

Barcode (technically called “GTIN” or “Global Trade Item Number”) not only helps automate nnnenn!s
data input process in order to eliminate human error and streamline procedures, but also

connects all the parties along the supply chain. A barcode is a number represented in vertical 4I|8I9“1|6I6IBII|5I£|6|6IBI‘!!P
lines of varying widths printed on labels to uniguely identify items enabling the rapid and

un-ambiguous identification of products, assets, and documents to people using a scanner.

1585 (MENGTINSKBIFR ERRNS) TERESEBAREEES - WRDAFLETREEIER TR BEEE

KFTERME - CR—EHTRMENEEFAREK - WENTEEE ERERNEHRNGRE o SRITHRIEE - AMEN

R R BRI ER M - BE - XHMEASH -

BarcodePlus

A trusted source of quality product information for brand awareness and Integrity with more than 3 "'H'Im BARCODE
million of our members’ product records stored, BarcodePlus is a product and location information PLUS
portal that provides companies, brand owners in particular, with a B2B information exchange tool.

This keeps their trading partners updated about new product information in an accurate and cost

effective way. It also offers a one-stop solution for businesses to enhance product data visibility to

consumers for stronger brand awareness and integrity.

AREMERMEEN - ALRERIEH(E - BarcodePlusEER BB ERFHIHTEERNI00BEEERL - &
—EEMRMBEMNP  gATE LHDEREA—RE—EB2BAEXIRTA - FEiBBarcodePlus -
BOBMAERESEHMERNENEREN  KARGER - AFARKA ACERE—WMXBRSR - 127
ERMEEEEENSHAE - N EBEEHWRENRARED

Value+
A solution to allow customers to verify product authenticity - including sales status, location and ‘/ =|"'
whether it is authorised for sale in a particular market prior to purchase. Through the Value+ HILIE
solution, brand owners and retailers can also connect with customers easily to strengthen customer
loyalty. By implementing Value+, industry stakeholders can track the status of all their product items
at any given location and time, throughout the supply chain.
IERARRBABEECREYRZAIREERER  FIRENENBEHERE 18 URZERRETCER
BERETSLE - REHFEERTERIIER [Valuet] BAFRERETHEE  ZEATFEHE - BB
[Value+] - E5455E INA] DABE RS b 18 B K 28 0 H 2 qn A (R FE S8 R B9 AR RS o
Consumer Connect Mobile App ¥IZEEERTEN
The mobile app serves as a direct mobile communications platform to help brand owners and
retailers deliver the trusted product information and brand values in just one simple barcode scan.
Not only does it lead to a new way of consumer engagement and interaction, but also becomes the
key mobility component enabling the Value+ brand protection solution. Genesvimer Gaea
AFHEAEAZ—AEERYENT A - RAKE—FKS - FBlRraE REERENAIENER A
WEHREER - [YEE] MEEH T EEMEBEBRENNERN - BRAValue+tRIEFRERA T RNEER
ML= -
GS1 SmartSearch GS1E&i4s
GS1 SmartSearch standard and implementation guideline allows businesses to benefit from better
search results for consumers to find the products and information they need, greater visibility of
their products in online searches, and improved online product information. The GS1 SmartSearch
achieves these benefits by making it possible to create structured data about a product and relate
this data to its GTIN.
CSIEEEHEHEMRBIETERBERESIENEESHER  WEBEHEMMARTNERNEN  ReERE
BEESNERE  THREGNELEN  SERELERE - GSIPEE2REHERRHERERE AR
HiE - WEBIERNERESERGES - HMmED LRk -
Global Traceability Standards ZI}iEHiiE#
A business process standard that improves the ability to track forward movement of products along

P
stages(s) of the supply chain to trace backward the history, application or location of products. It ,‘7..“ b S ®
maximises the use of globally established and implemented GS1 System tools that uniquely identify '\"00 eZTRAcK

. . » . . . X 0@
any “traceable item”, describe the creation of accurate records of transactions, and provide fast data \\: Built on EPCIS

communication about the traceable item between trading partners.
BEIAEEREEE N ECENHEIE ) - FBBEHERNHEESEERNEIR - GS12HBWIRER LA
WzERHNEMLE ERABRNE - e A A2NEZEANGSIZATA - FRIFEERNYYT -
WRESHEHCEERT HER - REPRNEURBAIRT

ezTRACK™ HtE@™

An Electronic Product Code Information Services (EPCIS) standard-based, globalised track and
trace platform that enables real-time visibility of goods and information from the production floor
and warehouse via logistics to retail shops. Manufacturers, logistic providers and retailers are able to
track and trace real-time information from manufacturing to the consumer.
EEAEFRISGMEMSREAERN BB BT E  ENEREME 28  IrUEZEEHNEMRE
o BUER - MR ER NS ER A BB N SR H B ENERERES
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BarcodePlus

ezTRADE #& 5
A global standard-based e-commerce platform facilitating paperless trading and helping
enterprises achieve greater efficiency under GS1 Keys using Electronic Data Interchange (EDI)

Eaa
messaging formats.
EEMEEAEMNETHEFAREER RS  WHBETHREBOZEIREE - RASERE - ezTRADEZ

BarcodePlus is a cloud-based product and location
information portal allowing users to track and trace

Quality Food Traceability Scheme BEAREHEEHTE QAT Foq, products, assets, locations and logistics units BARGOD E

GS1 Hong Kong Quality Food Traceability Scheme is designed to recognise local enterprises, v 4 ’4;» throughout the supply chain process, based on unique

which d}emor.wstrate excellence in foogl traceabllltly practllces. Participating in the Scheme, ‘«QDIAMO D = GS1 keys, such as GTIN, GLN and SSCC, assigned to PLUS

companies will be supported to effectively adopt international standards and technology for 1) X 5 cach of these obiects. Facilitati duct dat q

food management systems, enabling them to serve better and safer food to consumers. \, @“ jects. Facilitating product data an

Supported by a team of professionals who have diverse and extensive experience, scheme SN inventory management, it allows businesses to access

participants will receive a full report on their strengths and areas for improvement to develop a e and share product information with their trading

roadmap for better food safety and traceability management. partners. BarcodePlus@ AR AERNER RAE BT PH
IETEIRETRRERRERE SN AMEE - ER2NCEBHEREENSETERENGIE - ShEBKE— Uh o AN EHEREETRENES BERMREMEES

HRERTERE © FIRM 2B KA UGB EERVERENRMENER RS EE g <
HEBMEHERE - JIACENEDARABEZER - U EERELETENRRENEERY & B HGSTETIE - PIIGTIN(ZHE 5 EREE) - GLN(E

AL BRIB)FMSSCC(BEREFH)E - AtBarcodePlus
AEAFEMEEPREEYRNMNE - BarcodePlusB FIR
ERENRETFER  CETMEAUNEBELEHERERN

At the same time, extended product information can be
obtained by customers using GS1 BarCodes via the

Cold Chain Management Solution 2REEEH R ) internet, mobile phones and smart kiosks. Simply by
The RFID-based solution is an effective and reliable tool to help stakeholders in the supply chain C * coLD CHAIN

Food Safety & Traceability
Oooooooao

to optimise logistics management. Empowered by the global traceability platform ezTRACK (7 MANAGEMENT scarjmmg the barcodes on the products W,Ith a smart BARESBRHEOZBMME -
and RFID sensor tags embedded in logistics units, full traceability and temperature condition device, customers can access comprehensive product

i i i isti information from a trusted data source. This offers them . . o i s
can be achl(—?ved to as}s:Jre product q:allty arld safity durmg%the whole |O§?\IS’EICS pro‘iemss. . BN FER B ESIEBERE  FIESEREALEH -
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As of August 2015, nearly 5 million GTINs had been

?ﬁpﬁrel Item IL:veI'Tag(?Li?)gSEE’%E§E o . | ; o K registered under the BarcodePlus product registry in HZE201548A ' AMHEEAEIAS00BMEHRE S ERR
e Item Level Tagging upplier Support Programme equips apparel suppliers of Hong Kong 7 =g = N

and Asia Region with the expertise and tools they need to comply with Electronic Product Code the local market. i BarcodePlusEm it 1545 %
(EPC) standards from source to store. The objective is to enable industry players to provide faster
delivery, better customer services and minimize out-of-stock situations and markdowns, all of which
will help them to meet consumers’ expectations and realize higher profitability.
EREBRHESIETEAEEREARNKREEFREEXEZZLTA IR eMEERE FRISIZEER
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Apparel Service

Training and consultancy services &3l 580 R3S _*_¢-
Supply Chain Management (SCM) Professional Consultancy Services leverage a network of

experts and global knowledge with local implementation experience, GS1 Hong Kong assist SCMPS
companies in different size to adopt industry best practices for SCM and robust solutions using ~ SUply Chain Management
GS1 standards.

HEEEEEXFRRBARRERPRIIE - A5 0MNRREERERME - URASH A EELR 62
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Professional services

Consumer Caring Scheme FRLOTREE, E5:tE B
This scheme recognises GS1 Hong Kong members who demonstrate excellence in consumer TR

care through innovation and practice of consumer value-related strategies to uplift industry’s Consunr1ier
capabilities to deliver customer service.

ItFEIE ARG RBEMMER - EREEBEEBEAMRE  WLOEBERLXNBEBERRGHEEERE
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boosting

Consumer brand
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ezTRADE is a leading standard-based B2B industry
platform for Hong Kong Retail Consumer Goods and
Healthcare sectors as well as their trading partners in
South China. With about 2,000 companies are
connected through the platform and over 30 million
Electronic Data Interchange (EDI) transactions are
being processed annually, it facilitates paperless trading
exchanging electronic orders, invoices and shipment
notices among trading parties, enabling enterprises to
achieve greater efficiency.

To meet the ever changing needs and growing demands
of the industry, GS1 Hong Kong has been working with
the ezTRADE end-users’ committee to enhance the
features and functions of ezTRADE. Released in Nov
2015, ezTRADE offers the web users a new web
application (“NextGen ezTRADE”) built on the latest
java technology that provides a more user-friendly
interface and new functional enhancements.

Rollout of EDI in Food and Food Service industry in 2014
Besides the new web application, ezTRADE services
has expanded into a new market segment, namely Food
and Food Service industry, in order to address the
operational challenges (e.g. need for traceability data)
of the industry by EDI. Maxim’s Group has decided to
adopt ezTRADE to advance its procurement system in
2014. This implementation has been shifting the
industry to the paperless procurement process with
electronic Purchase Orders (POs) since Nov 2014. All
data is delivered in a standard format to all suppliers,
dramatically improved the data exchange accuracy
and efficiency.
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Developed by GS1 Hong Kong, ezTRACK is an EPCIS
standard-based visibility platform that resulted from
the commercialisation of a project funded by
Innovation and Technology Commission of the
HKSAR Government. This platform enables global
track-and-trace of products throughout the supply
chain from source to destinations, offering real-time
information visibility along the entire process on
mobile devices anytime, anywhere, and enabling
stakeholders to achieve business goals based on
event-based information. Today, the ezTRACK users’
community is globally connected and accessible from
Australia, Italy, Malaysia, New Zealand, Singapore,
Taiwan, the United States as well as Hong Kong and
Guangdong China, playing a key role in facilitating
product-based information flow.

GS1 Hong Kong has also developed and integrated
vertical solutions in ezZTRACK to serve industry users,
including:

a) Cold Chain Management Solution

GS1 Hong Kong’s Cold Chain Management Solution is
developed for improving supply chain performances
and achieving end-to-end cold chain visibility and
traceability on a real-time basis. Industry stakeholders
can monitor temperature changes along the supply
chain and track-and-trace shipment events along the
logistics process on a single portal.

b) EPC-enabled RFID Item Level Tagging (ILT)
Serialisation Management & Tag Verification
Nowadays, ILT has emerged as the latest trend in various
industries for high-efficiency inventory management. It is
enjoying higher popularity in the United States and
Europe, with a wider adoption among businesses
engaged in the apparel industry. Several American and
European apparel retailers have already launched ILT to
support their omni-channel retailing and marketing
strategies and facilitate the sales of apparel products at
retail outlet, GS1 Hong Kong has been working with those
major retailer and partners on training enablement and
certification program for their suppliers in Asia Region on
EPC-enabled RFID Item Level Tagging management.
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c) ezTRACK Solution Certification Program

With an objective to serve our members community
and to promote the value of ezTRACK Solution and
latest RFID technology, GS1 Hong Kong continues to
provide training to our industry partners in 2015 to
equip them with the necessary EPCIS standard
know-hows and provide value added solutions to
their customers under the ezTRACK Solution
Certification Program.

Value+

Building Brand Protection and Consumer Loyalty
with Innovations

Consumers are now more digital-savvy and flooded with
information about competitors’ products, prices and
promotions. They also favour a more personalised
shopping experience, in addition to price discounts and
promotional offers. The rise of e-commerce seems to
have unveiled numerous opportunities for legitimate
brands, but at the same time, counterfeiters are also
taking huge advantage of the online eco-system to
expand their business. The International Chamber of
Commerce (ICC) estimates that counterfeiting
accounts for an estimated $600 billion a year and
expects the value of counterfeit goods globally to
exceed USD 1.7 trillion by 2015, that’s over 2% of the
world’s total current economic output: one in six
products sold online is identified as counterfeit.

GS1 Hong Kong has launched Value+, an innovative
dual factor security brand protection and consumer
loyalty solution, combining an authentication code
printed on QR code label and validated by the trusted
GS1 Hong Kong mobile app, namely “Consumer
Connect”, with the integration of the ezTrack
cloud-based traceability platform. It aims at enabling
brand owners, distributors and retailers to protect
their brand equity against counterfeits and parallel
imports while enhancing customer loyalty.

Product Authentication: Combating counterfeits to
protect brand equity

Value+ solution allows customers to verify product
authenticity - including sales status, location and
whether it is authorised for sale in a particular market
prior to purchase. They can do this just by scanning the
QR code with a smart phone. In 2015, this solution has
been applied to a total of over one million product items
from cosmetics to consumer electronics, as well as food
and health-food sectors. Offering one-stop value-added
services for brand owners and retailers to serve their
customers better, ezTRACK allows consumers to obtain
extended product information, including product
features and other content beyond those printed on the
packaging, just by scanning the product barcode or QR
code via smart phones.
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Our Services and Solutions

Strengthening customer loyalty

Through Value+ solution, brand owners and retailers
can connect with customers easily. By scanning the
product’s QR code, customers can obtain unique
product features and creative content from the
packaging. They can even fill in a simple customer
service online form to activate their product warranties
and enjoy promotional offers. As a cost-effective tool
for brand enhancement, these features can be
customized to an individual company’s marketing as
well as promotional strategies.

Enhancing channel management via product route
visibility

By implementing Value+, industry stakeholders can
track the status of all their product items at any given
location and time, throughout the supply chain.
Participating companies will also be alerted to sales of
their products in any unauthorised markets or outlets.
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GS1 Digital: Consumer Connect

GS1EE kTS WE

By harnessing the power of mobile technology, GS1 Hong
Kong offers the “Consumer Connect” mobile application
developed from a program sponsored by the Office of the
Government Chief Information under the Sector-specific
Programme for the wholesale/retail sector.

This B2B2C mobile application helps GS1 Hong Kong
members to reach consumers through mobile
marketing and promote their brand images and
product values. Members only need to follow simple
procedures to upload product information to
“BarcodePlus” cloud-based portal where consumers
can authenticate and retrieve trusted product data on
Consumer Connect with a simple scan of GS1
Barcodes as well as interact directly in multimedia
marketing campaigns via their smart phones.

Plans are underway to strengthen the marketing
features of Consumer Connect, to help GS1 members
reach out to a wider group of consumers, through
initiatives such as social media integration and instant
interaction with customers to meet their product and
other needs in the fast-paced digital era.
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GS1 Digital: GS1 SmartSearch

GS1HME i GS1E

With the growth in the diversification of on-line sales
channels and platforms, consumers or even search
engines are challenged to determine whether two web
pages about a product are actually referring to the
same one, due to the frequent variations of product
naming on different on-line sales platforms.

Working collectively with global GS1 members,
standards organisations (W3C) and search engine
companies to make it easier to discover and describe
products on the web, the GS1 SmartSearch project is
intended to lay a foundation to make it easier to discover
products and understand information about them on
the Web. GS1 Web Vocabulary Standard and an
implementation guideline have been developed to show
how to use GS1 Global Trade Item Number (GTIN) for
structured data used in web page development to
facilitate more efficient and accurate web searches.

The objective of providing structured web data is to
enable e-commerce players who are selling products
on-line to achieve:

* Machine Readability - Using structured data online
helps search engines to better understand their
products

* Higher Rankings - Search engines prioritize the
web-content they understand, placing the product
page into a higher ranking

* Enhanced Search Results - Structured data helps
search engines provide consumers with more
concise and relevant results

e Communicating Authentic Information - Search
engines deliver more reliable search results using
trusted information from brand owners

« Improved sales strategies - Structured and accurate
data helps merchants differentiate their content,
drive traffic and grow sales
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New Services and Solutions

GS1IHK Academy
GS1HK 27

Established in November 2015, the GS1IHK Academy
strives to provide a wide spectrum of high-quality,
professional, training from operational methodology to
implementation strategies to help industry sectors in:

o Uplifting supply chain efficiency and traceability with
and within trading partners

9 Capacity building on leadership and talent
development

9 Complying with global standards and technologies

0 Achieving supply chain optimisation and service
excellence

A series of training and workshops focusing on 5 main
areas are designed for our members:

Retail & E-commerce

To provide metrics and tactics for brands and retailers
to design effective strategies in tapping the evolving
market trends and engaging new millennial consumers,
as well as how to maximise the inventory management
process.

¢ Strategic Retail Planning & Modelling

¢ Synchronised Supply Chain Replenishment

¢ Sales & Operations Planning Workshop

¢ E-commerce Strategy and implementation tactics
¢ Digital Marketing Strategy

Food & Food Services

To share practical guideline in empowering food
safety, quality and traceability, thereby uplifting
consumer confidence.

¢ Food Traceability Training

Healthcare

To illustrate the concept to implementation in enhancing
healthcare traceability for patient, medical device and
even medical devices, ensuring patient safety.

¢ Healthcare Supply Chain Management Training

Supply Chain Management

To provide methodology with international best
practices and supply chain performance indicators
for optimising process management and enabling
continuous improvement.

e Supply Chain Maturity Model Training

Technology Applications

To cover from directory introduction to deployment
methodology in evaluating, designing and
implementing RFID technology in different industries
and how to maximise the operational efficiency.

¢ RFID Implementation Training

Annual Report 2015
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Professional Consultancy Services
H XA AR

GS1 Hong Kong actively brings in industry expertise,
global standards, best practices and industry tools to
support improvements  and transformation  of
supply-chain processes at every critical stage. In addition,
it is dedicated to offering professional consultancy and
training for GS1 members to facilitate their business
operations and Barcode/RFID implementation.

GS1 Hong Kong Supply China Management (SCM)
Professional Consultancy Services leverages on a
worldwide network of global expertise and
standard-based infrastructure framework, coupled with
local implementation experience, to help Hong Kong
enterprises adopt best practices in SCM and offer them
robust solutions using GS1 standards and latest
RFID/IoT technologies in meeting the evolving needs of
their business processes. Through the adoption of
world-class SCM & RFID practices, GS1 Hong Kong
Professional Services team helps companies across a
range of industries to understand the business
opportunity and operational challenge they are facing,
remove supply chain barriers and bottlenecks, lower
business costs, incorporate SCM best practices and
optimize their supply chain operations.

Supply Chain Management
Professional Services

EREMRRHSBERERITETEND - 2HRRE - RER
BHEARD R - U ERHEESERRIBOARBETIE -
SN RIFEB R BIRHE MR KA IR - BhE R
THER LB RGBT 384 R e -

EEEMRBHEREREZEXAARGZAE2HERSE
W RIRAE  BELCHERMAMERLR  HHEED
FEHEHERE LRAREEYR - REMRHEUGCSIRER

BEEy iR 27 R R AT AR SEE B /MR R - AR
PR RS RIZAE A3 A ROF R - BBRA R HE
BEELERIEHNEY  EEERMREHHEEDSET
EMhE - TREABRIR  HETE  BREERELOER
MRS BEEERA - UERAREESREEBTNRLHE
SIELE -

New Hong Kong loT Centre of Excellence
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To further instill industry innovation, GS1 Hong Kong has relocated the Hong
Kong Internet of Things Centre of Excellence (IoT Centre) to our Wanchai office
this year to make it more accessible to industry players. The new loT Centre not
only features the new thematic zones, but also showcases the latest
technologies and innovative applications.

RE—TRRETELF  BAEEREBHEKE BB RER P LREEZLINEF M
= HBEEEEARAALIG - HOARAKRTHIEEIER - FRIIKMORELEIFERS -

75



BB EA R OFE R

Boosting innovative technologies adoption

HEEN AT R E R

The loT Centre was initially set up by GS1 Hong Kong at
the Hong Kong Science Park in 2013 with backing from
the Innovation and Technology Commission of the
HKSAR Government together with a strong pool of
industry partners which championed IoT. It has received
tremendous positive feedback and interest from
industry and has attracted more than 18,000 visitors in

the last two years.
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New Hong Kong |oT Centre of Excellence

To further reach out to industry players more effectively,
the loT Centre has been moved to GS1 Hong Kong’s
premises in November, 2015. The design of the new
centre is based on the concept of embedding the latest
state-of-the-art loT technologies with the objective to
inspire innovations and sparkle loT deployments. The
new centre consists of six thematic zones, in which
visitors can touch and experience the power of loT
technologies in various industries.

The six thematic zones include:

Smart Retail & Omni-channel

Revealing how loT technologies create a
seamless consumer journey and facilitate a
successful omni-channel strategy. It also
demonstrates how business decision makers can
create consumer insight based on the Big Data
derived from consumer interactions.
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Smart Healthcare

lllustrating how 10T technologies ensure patient
safety and quality service by enabling
traceability and also boosting of operational
efficiency by healthcare modernisation.
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Smart Consumer Trust

Showcasing how food safety can be empowered
by origin and quality visibility to the hands of the
consumer through IoT technologies.
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Smart Logistics

Demonstrating how RFID and IoT technologies
can create business values by enabling supply
chain visibility and also facilitating
e-commerce fulfilment efficiency.
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Smart Food Safety

Showcasing how food safety can be
empowered by origin and quality visibility to
the hands of the consumer through loT
technologies.
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Exhibiting the pioneering archive of the award
winning innovative loT applications designed
in Hong Kong.
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About GS1 Hong Kong

Founded by the Hong Kong General Chamber of Commerce in 1989, GS1 Hong Kong is
the local chapter of GS1°, a not-for-profit, global supply chain standards organisation
headquartered in Brussels, Belgium, with over 110 national chapters in 150 countries. GS1
Hong Kong’s mission is to enable Hong Kong enterprises to have more efficient, visible
and safer supply chains through the provision of global standards and a full spectrum of
standards-based solutions and services, thus making possible business optimisation and
value creation. It engages with communities of trading partners, industry organisations,

governments, and technology providers to understand and respond to their business
needs through the adoption and implementation of global standards.
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GS1 Hong Kong

22/F, OTB Building,
160 Gloucester Road,
Wanchai, Hong Kong
T +852 2861 2819
E info@gslhk.org

www.gslhk.org
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