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GS1 believes in the Power of Standards

GS1HE R ENN=E

Towards this vision, we seek to:

Create a common foundation for business by
uniquely identifying, accurately capturing and
automatically sharing vital information about

products, locations and assets;

Enable visibility through the exchange of
authentic data; and

Empower business to grow and to improve
efficiency, safety, security and sustainability.
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We are, furthermore: HIIR 2
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* neutral and not-for-profit
« user-driven and governed s HAFEEEMHEL
« global and local o IRTR AR E) 40 48

* inclusive and collaborative o B E R VERY 2B 4
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to transform the way we work and live.
o] LA SUE R A9 TAE R & 7E ©

Today’s GS1 Hong Kong
é\%i%ﬁl\ﬁﬂﬁ%b;% TE%/R

Serving Hong Kong for over 2 years
RBEBE2/E

Supporting more than 7 000 corporate members
y X EBB7, 0005 %S

Daily barcode scan exceeds million times in Hong Kong

EREHNRISFERABERSEER

EDI transaction reaches over 780 oo per month
5 BASFEERZER/8E
95 / of supermarkets in HK adopt GS1 standards
0 BEISHEBIBRTHIBEREGSLEE
0 of Chinese fast food restaurants in HK use
70 /o GS1 system for purchase order processing
70REBNPNNEEFRHGS 1AM EITRIER] EHRIE

0 of hospitals’ drugs supply chains in HK
7 9 /0 are supported by GS1 standards
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Chairman’s Message

=+ JF BABY

Mr Joseph PhiO O OO0
Chairman O 0O

The year past has been astoundingly extraordinary,
marked by unexpected changes across political, social
and economic fronts. On the latter, amidst a lackluster
market, e-commerce continued to grow, led by rapid
acceleration in business transformation to
Omni-channel retail. The advent of many
game-changing technological innovations will no
doubt profoundly impact business models across all
industries. These new advancements saw the
convergence of both the supply and demand chains,
and squarely put consumer satisfaction and
experience at the core of any organisation’s agenda.

For GS1 Hong Kong, we have had another productive
and successful year. In a digital world where networks
are vital and data quality reigns supreme, we have
been bridging the gap between the world of things
and the world of data. But as we look further ahead,
we envision even greater opportunities on the horizon
that are as challenging as they are immensely
rewarding.

Role of GS1 on One Belt One Road (OBOR)
According to a new Fung Global Retail and Technology
Report, OBOR equals multinational opportunity. A
major goal of China’s OBOR Initiative is to promote
connectivity and trade between economies. Statistics
of the International Monetary Fund have confirmed
that by the year 2020, countries along the land and
maritime belts will account for 50% of global GDP,
generating huge opportunities for both China and its
multinational partners.

GS1 is well positioned to contribute to OBOR with its
global standards. Unimpeded trade depends on
information connectivity. GS1’s neutral, open and
trusted standards can effectively serve as the common
business language in facilitating information
connectivity and enabling supply chain visibility along
the Belt and Road.

One of our major achievements in the year under
review belongs to our iconic Barcode (Global Trade
Item Number GTIN). It is growing in power and
versatility as demands grow for authentic, accurate,
sharable, searchable, accessible and linkable data.
Major global companies, including online market
platforms like Alibaba Group, Amazon, eBay, Google,
Walmart have recently adopted GS1 GTIN to ensure
that the products they sell can be traced to reliable
and verified sources.
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Additionally, a few progressive-thinking businesses
have been quick to seize the opportunity to actively
engage in the OBOR Initiative by building a “Digital Silk
Road” and helping to upgrade traditional industries
within and beyond China’s borders. It is expected that
the development of e-commerce, industrial networks
and internet banking would serve more than a billion
customers, businesses and investors among OBOR
economies.

Dawn of a New Era of Industry 4.0 and Internet of
Things (loT)

The advent of a new era of Industry 4.0 and Internet of
Things also opens up a world of opportunities. In
connecting the physical and digital worlds with its
“Global Language of Business”, GS1 has in fact been
laying the foundation for 10T. Powered by GTIN and
EPC/RFID, GS1 enables unique identification of
products, assets, locations among others, and allows
automatic data capture as well as seamless and trusted
sharing of data. By combining the power of l1oT with
business-relevant data, the local SMEs, retailers and
e-tailers, as well as supply chain and logistics
practitioners will be able to stay at the forefront of
global competition.

Right Technology, Right Way, Right Time

At GS1 Hong Kong, we share the belief that when the
right technology is applied in the right way and at the
right time, it can change the way we live, the way we
work and, yes, even the way we shop. GS1 Hong Kong
with its expertise in global standards technology can
offer the help you need to realise your dream
opportunity in the digital commerce of today and
beyond.

On behalf of the Board of Directors, | would like to
express my heartfelt appreciation to the management
team and all the staff for their dedication and
commitment in serving all of our members and
stakeholders. We look forward to working with all of
you in unleashing the power of digital commerce.
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Chief Executive’s Report

Ms Anna Lin, JPOOOOODMOOO
Chief Executive OO

It has been a sedulous and busy year but also one of
rewarding fulfillment, progress and achievement. The
rapid rise of e-commerce and omni-channel as the key
business drivers has predominated much of the year’s
activities in our constant endeavor to empower
businesses to tap effectively into this phenomenal
upsurge of digital commerce that is sweeping across
the world. And as e-commerce rapidly grows in
diversity and complexity, so must we at GS1 Hong
Kong evolve to stay ahead in order to bring in the
latest technology and new application for the best
possible benefit of our corporate members.

Outside-In Approach

For the first time, in the year under review, at a time of
economic slowdown amid an e-commerce boom, we
undertook a 2016 CEO Pulse Survey jointly with KPMG
China to investigate the outlook, from both the CEO and
consumer perspectives, of the challenges and
opportunities the industries face in the development of
e-commerce, and the winning strategies for the way
forward. The quantitative survey based on respondents
of both Hong Kong and China consumers and qualitative
analysis with CEOs was insightful as a blueprint for
development. In parallel, a number of workgroups have
been set up to focus specifically on various vital areas and
the results have led to a range of practices and guidelines
to be developed and recommendations being drawn up
in respect of: on shelf availability, supply chain processes,
consumer engagement and e-commerce, and consumer
journey and analytics.

Weaving the Path of Omni-Channel Transformation

In the face of declining retail sales statistics - in the first
10 months of 2016, the sales value and volume
dropped by 8.9% and 7.8% respectively in Hong Kong -
and with surging e-commerce unabated, the answer to
expand sales territory and channel in reaching more
customers becomes clear.

GS1 Hong Kong was active in rolling out solutions and
initiatives in 2016 that serve to pragmatically enable
brand owners, manufacturers and retailers in bridging
the worlds of physical and omni-channel commerce.
These included, notably, SmartSearch Jumpstart
Service to facilitate online products searchability, the
REAL Barcode Solution to enhance products
authentication against counterfeits, and the Hong
Kong Trusted Product Programme to provide
consumers  with  verified, consistent product
information reinforcing consumer confidence.
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Our survey has shown that Hong Kong and mainland
China online shoppers have significant concerns
around trust and consistency. To some extent, their
concerns are heightened by rampant counterfeiting. It
is imperative that e-commerce players must respond
positively to deliver a smooth experience from start to
end for consumers and in particular to protect their
brands by having the most secured anti-counterfeiting
technology coupled with a web-based product
validation and information tracking system. This is
where GS1 Hong Kong can play an effective role.

GS1 Iconic Barcode

| am delighted to report that GS1 has achieved a major
breakthrough in the application of its iconic Barcode,
the powerful Global Trade Item Number (GTIN). First,
Alibaba Group has made international announcement
that it would leverage GS1 GTIN standards to obtain
the product information of the international brand
owners. Second, in collaboration with WeChat, GS1
Hong Kong has enabled consumers, with WeChat
apps, to scan barcodes of Hong Kong products for
detailed information, thus unleashing enormous
business potential for Hong Kong businesses as their
product information is now easily accessible at a click
by millions of consumers in the mainland - WeChat’s
846 million monthly active users (according to Statista
2016 Q3 data)!

GS1 Solutions: ezTRADE & ezTRACK

The year also saw the successful launch of a GS1 Hong
Kong mobile app of ezTRADE, allowing users to receive
electronic messages at their fingertips. ezZTRADE is the
leading B2B industry platform for retail consumer goods
and healthcare sectors as well as their trading partners in
South China. As of today, ezTRADE users have risen to
2,000 enterprises, with 95% of them are supermarket
suppliers in Hong Kong and is widely used by suppliers of
a number of major Chinese fast food chain restaurants in
Hong Kong.

Furthermore, solid progress is being achieved in the
adoption of Global Data Standards (GDS), a project
funded by APEC (Asia Pacific Economic Cooperation) to
enhance supply chain performance for trade facilitation
in the region. Appointed as the project manager, we
completed the first trial pilot in 2015 leveraging our
solution, ezTRACK, and have begun the second phase of

the pilot this year, which incurs a wider scope and routes.
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Other major highlights of the year 2015-2016 included:

Logistics

In defining customer purchase experience - at home, in
store, or on the go - supply chain remains the foundation
of delivering a unified experience. Whatever the channel,
it is the only way to ensure the right product is delivered
in the right place at the right time. No longer is there just
a single, linear corporate supply chain. Instead, as
depicted in the commerce graph, consumers are creating
their own “personal supply chains”, expecting complete
flexibility in where they discover, purchase and receive
products.

The Supply Chain Management (SCM) Summit 2015,
which adopted the theme “Riding the Wave of
e-Commerce Boom, Delivering a Seamless Customer
Journey”, rightly reflected the importance of consumer
fulfillment in e-commerce. It was our first SCM Summit
that featured e-commerce serving as a unigue platform
for pioneering leaders and influencers from leading
retailers, e-commerce players, logistics service providers
to exchange dynamic discussions and expert insights and
ideas on the latest trend.

We are conscious that there are logistics and border
procedures matters commonly shared by all business
sectors but there also are challenges exclusive to
particular industries or precise processes. That is why our
teams have been diving deep into the potential of GS1
standards and solutions to serve very specific needs of
such sectors as healthcare and food and food services.

Food Traceability and Safety

As economic connections between markets grow
increasingly closer, food safety has become a priority
across the region rather than being just a local focus.
We strongly recommend incorporating interoperability
between systems and processes for enhanced supply
chain visibility, security and sustainability to ensure
food quality and safety.

During the year, the GS1 Hong Kong Food Safety
Forum 2016, under the theme “A New Paradigm to
Deliver Consumer Trust through Food Chain Traceability”,
provided a platform for expert exchange from food
authorities, food industry and related services on the
latest government policy and trend, best practices on
food traceability and visibility. Equally significant, this
year’s “Quality Food Traceability Scheme 2016” drew
ever more food industry participants amid growing
excellence in food traceability practices demonstrated by
local enterprises.

Information & Communications Technology (ICT)
GS1 Hong Kong strongly supports the development of
Internet of Things (loT). The year saw the debut of the
“loT Heroes Award” jointly launched by GS1 Hong
Kong and the Hong Kong [oT Industry Advisory
Council in  recognition of industry pioneering
commitment in advancing loT development.

We also held the 4th Hong Kong Internet of Things
Conference 2016 providing a platform for expert
exchange and co-creation of innovation ideas.
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We also proposed to OGCIO the addition of a new
interoperability area of “Physical or Digital Object
Event Creation and Sharing” on the domain of
information access and interchange, with GS1 EPCIS
standard, enabling disparate applications to create
and share visibility event data both within and across
enterprises.

Furthermore, GS1 HK was the lead organizer of the
Best Smart Hong Kong Award 2016, a HKICT award in
its second year, which encourages the development
and adoption of advanced ICT technologies. Both GS1
HK and the judging panel were deeply impressed by
the high number of quality entries received this year.

Looking Ahead:

Continuing to Build on a Strong Foundation

Hong Kong is strategically positioned to contribute to
China’s Belt and Road Initiative. We have developed a
White Paper on the Belt and Road Initiative which
explores the implications to Hong Kong, particularly to
SMEs, of how the government could help companies to
play a positive role in the immense business
opportunities created for supply chain management
and e-commerce in the short and middle terms. We
have identified actions in collaboration with industries
and in support of our corporate members in unleashing
visibility to take the Belt and Road Initiative
opportunities forward. The White Paper together with
the implementation of the actions identified will be
formally published in full in 2017.

In the year ahead, we will continue to build on a strong
foundation, and stand ready to offer professional
expertise for our corporate members to maintain
sustainable growth through e-commerce and
omni-channel business enablement as well as data
analytics to achieve new peaks of performance and
business success.

In closing, | would like to take this opportunity to
express my gratitude to our 7,000+ corporate
members. It is indeed a privilege for us to serve you
well. | am indebted to the invaluable contributions of
the Board, Advisory Boards and our partners and
other stakeholders over the year. With your continuing
trust and support, we look forward with confidence to
yet another year of progress and achievement ahead.
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Prof the Hon
Anthony CHEUNG Bing-leung, GBS, JP
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Secretary for Transport and Housing
The Government of HKSAR
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The Hon

Gregory SO Kam-leung, GBS, JP
ooooo, GBS, 0000

Secretary for Commerce and Economic
Development

The Government of HKSAR
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Dr the Hon
KO Wing-man, BBS, JP
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Secretary for Food and Health
The Government of HKSAR
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The Hon
Nicholas W YANG, JP
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Secretary for Innovation and Technology
The Government of HKSAR
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Principal Officials, Officials of Directorate and Other Officials TZE & - BEREMHMEE
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The Hon
Peter SHIU Ka-fai
googo

LEGCO Councillor
The Government of HKSAR
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The Hon
Frankie YICK Chi-ming, JP
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LEGCO Councillor
The Government of HKSAR
NEEEE

FRRRITRREA

B M e G

ST > < R 3 2 2 A i

Wy ‘§3y

p7A
2

NS o+ | o SF ST Hoom g b

Mr Roy TANG Yun-kwong, JP
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Commissioner of Customs & Excise

The Government of HKSAR
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Ir Allen YEUNG Tak-bun
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Government Chief Information Officer
The Government of HKSAR
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Ms Annie CHOI Suk-han, JP Ms Salina YAN Mei-mei, JP Mr Francis HO Siu-hong

goooo,ouon oooooOo,0oo0n gooono

Commissioner for Innovation and Technology Director-General of Trade and Industry Acting Director-General of Investment Promotion
The Government of HKSAR The Government of HKSAR The Government of HKSAR
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Mr LIU Yajun
ooooon Mr ZOU Sheng Dr Eddy LI SH, BBS, JP Prof Ir Daniel M CHENG
Deputy Director-General of EAD gogon ooooo,BBS, 0000 gooooooboo
Head of Commercial Office Counsel President Chairman
Liaison Office of The Central People’s Government ~ Guangdong Provincial Economic and The Chinese Manufacturers’ Association Federation of Hong Kong Industries
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Mr Stephen NG Tin-hoi Mr Thomson CHENG Wai-hung Mr Stanley SZETO Chi-yan
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Chairman Chairman Chairman

Hong Kong General Chamber of Hong Kong Retail Management Association Textile Council of Hong Kong
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Mr Simon WONG, JP

Chairman
The Chamber of Food and
Beverage Industry of Hong Kong
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Mr Lawrence YIP

Chairman
The Chamber of Hong Kong Logistics Industry Ltd.
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Mr TSANG Wing-hang

President

The Chartered Institute of Logistics and Transport in Hong Kong
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Dr Jonathan CHOI Koon-shum, GBS, BBS, JP
Chairman

The Chinese General Chamber of Commerce
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Mr Stephen HO

Chairman
Communications Association of Hong Kong
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Mr Joseph HO
President
The Cosmetic & Perfumery Association of Hong Kong
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Mr Kenneth CHAN Wai-kwok

President
eHealth Consortium Limited
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Mr Steve CHUANG
Chairman
Federation of Hong Kong Industries -
Hong Kong Electronics Industry Council
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Mr Cliff SULLIVAN

Chairman
Hong Kong Association of Freight Forwarding and Logistics
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Mrs Margaret RUMPF

President
Mhe Hong Kong Association of the Pharmaceutical Industry
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Mrs. Margaret Rumpf
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Dr Mark C MICHELSON
Executive Committee Chairman
The Hong Kong Coalition of Service Industries
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Mr Michael KM LEUNG
President

Hong Kong Computer Society
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Mr CHUA Hoi-wai

Chief Executive

The Hong Kong Council of Social Service
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Dr Lee G LAM

Chairman

Hong Kong Cyberport Management Company Limited
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Mr Ivan TING
Chairman

The Hong Kong Exporters’ Association
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Mr Kenneth CHAN Kin-nin

Chairman
Hong Kong Food Council
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Ms Carmen MAN
Chairlady
Hong Kong Food Professionals Association
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Mr LAM Wai-man

Chairman
Hong Kong General Chamber of Pharmacy Ltd.
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Mr Gordon YEN

Honourable Life-Chairman
The Hong Kong General Chamber
of Textiles
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Mr Calvin CHAN

President
Hong Kong Health Food Association
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Mr Erwin HUANG
President
Hong Kong Information Technology Federation
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Mr Duncan CHIU

President
Hong Kong Information Technology Joint Council
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Ir Prof Stephen CHAN

President
The Hong Kong Logistics Association
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Ir Prof Andros CHAN

Chairman
Hong Kong Medical and Healthcare Device Industries Association
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Dr Alfred LOO Wai-sing

Chairperson
Hong Kong PKI Forum
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Mr Willy LIN Sun-mo, SBS, MBE, JP

Chairman
Hong Kong Productivity Council
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Dr Michael LAM

Chief Executive Officer

Hong Kong Quality Assurance Agency
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Dr Harry LEE, SBS, JP

Chairman

The Hong Kong Research Institute of Textiles and Apparel
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Dr Sunny CHAI

Chairman of the Board
Hong Kong R&D Centre for Logistics and Supply Chain Management
Enabling Technologies (LSCM R&D Centre)
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Mr Ricky CHU
Chairman

Hong Kong Retail Technology Industry Association
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The Hon Mrs Fanny LAW FAN Chiu-fun, GBS, JP

Chairperson
Hong Kong Science and Technology Parks Corporation
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Mr Eric MS WONG

Chairman
Hong Kong Sea Transport and Logistics Association
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Mr Willy LIN Sun-mo, SBS, MBE, JP

Chairman
The Hong Kong Shippers’ Council
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Mr Jimmy NG, JP

Chairman
Hong Kong-Taiwan Business Cooperation Committee
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Ms Margaret FONG

Executive Director
Hong Kong Trade Development Council
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Mr Kenny YIU

Chairman
Hong Kong Wireless Technology Industry Association
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Dr LEUNG Pak-yin, JP

Chief Executive
Hospital Authority
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Chairperson
International Food Safety Association
gooooo
ES
BERRREEHE
TAEUEREERE T HAERE
ez Hx o - ﬂ * I
D S F A~ A F
2 2
B R ORDF A W e
£ 1
BSAR%2me

FERRBEEN T L AER)

RSB

Dr Witman HUNG, JP

Chairman
Internet Professional Association
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Mr Philip CHIU

President
The Pharmaceutical Society of Hong Kong
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Mrs Carrie YAU, GBS, JP
Executive Director
Vocational Training Council
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Organisation Structure
e

GS1 Hong Kong works closely with the local business community to meet the
ever-increasing needs of modern business. The Board of Directors, which directs and
guides GS1 Hong Kong initiatives, comprises of senior executives representing the trading,
manufacturing, retail, wholesale, trading and services sectors. GS1 Hong Kong maintains
strong ties with global and local industry leaders, inviting representatives of leading Hong
Kong businesses and organisations to sit on different advisory boards and working
committees. The GS1 Hong Kong strategy, annual operating plan and budget are
determined by the Board. It brings significant value to the organisation, helping GS1 Hong
Kong deliver best-of-breed solutions and services to meet the challenges faced by our
members.

BEAERHEHE - ERAMBHELRETSE  WLRRSEHEERARENNHEL - EFRR/LSE
MEE BXEES  8E - TE  HEUARBEIRGRANERITRABARK « BT EFEZIR AR
FHNETME  AeREEF T ZUBEEZLXEMABNRE  MAXSE TN TREZES - HEamH
KR - FETRIEIRVBEAEOHESZRG - EZRSAENEREN - #PASRHKEFNHER
HTEREIRT - e 8RR EEE ks -
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Board of GS1 Hong Kong
O0ogoobdgbdn

GS1 Hong Kong
Oooooooao

GS1 Hong Kong Management
Dodoooddoomn

Industry Advisory Boards
goooogdgan

Administration
TR

ECR Hong Kong
ECR &8

Human Resources

ANER

Electronic Commerce Users’ Committee
EFHERFZESR

Marketing, Industry Engagement &
Customer Development
mig  EEEEREPER

Hong Kong 1oT Industry
Advisory Council

BEYMRERERNRES

Membership & Customer Services
28 BB LBEERS

SMEs Advisory Board
RN ERRNEES

Product & Professional Services

EEan R BERR

41



Chairman
*E

Mr Joseph Phi
IR
President

LF Logistics

HBE
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Vice Chairman

2%

Dr Kelvin Leung
RRETIET

Chief Executive Officer, Asia Pacific
DHL Global Forwarding(HK) Ltd.

TREE (BAR)
AR HREEMRED)ERQA

42

2016000

Dr David Hui

ATEREERE L

Chairman
A-Fontane Group Ltd.

SEXFE
HTIEEEBR AR

(Retired in August)
(GAVZE=3=3]

Mr Peter Lee
WA

Chairman
Eurosia Group
*E
EEEEEE

Mr Steve Chuang
TR

Chairman and CEO
ProVista Group

TR RATHARE
RAO&EHE

Mr Glenn Smith
SRR E

Chief Executive
Sims Trading Co Ltd.

HE
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Mr Allen Li
FHR@ITE
Director & General Manager

Swire Coca-Cola HK Ltd.
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Mr Jackson Leung

Chief Executive Officer
C&C Joint Printing Co (HK) Ltd.

BEREe
EBBSHEA HR(EE)BR AT

Mr Saunders Tam
mEA A

Chief Executive Officer
Forewide Company (HK) Ltd.

TTIRAAE,
wBHT(ER)BRAT

Dr Gordon Yen
BERIE LT

Managing Director
Radiant Venture Capital Ltd.

ExmrE
BMEARBRAR]

Mr Roy Ng
hEELAE

Chairman & CEO
Star Lite (HK) Ltd.

R RATIRAAE,
B2 (FE)BRAF

Mr Thomson Cheng
BhfE T 5 A

President

Walton Brown Group

SRR
EEEE

Mr Choo Peng-chee
KFRELAE

Regional Director
North Asia - Food
The Dairy Farm Group
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S AVNSIESET

Ms Shirley Yuen
=gt

Chief Executive Officer
Hong Kong General
Chamber of Commerce

BE
EE

Company Secretary

NEE

Mr Nicholas Horvath
FOREZEREM

Bodnar Horvath
BOREZERAMTT

Ex-Officio Member

ERELE

Ms Anna Lin
MORRR 2L+

Chief Executive
GS1 Hong Kong
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GS1 Hong Kong Management
OO000O0000000

¥ RSENEER
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The GS1 Hong Kong management team is composed of the following members:
BB DR HEEEE KA TR EHEK:

Ms Anna Lin, JP, Chief Executive MEOOO0D00MDOOO0 GS1 Hong Kong has established various advisory boards ERERGRBHERL T ZEZRAZES RS HTNSE

L across a number of sectors in Hong Kong, to provide IR A 2R MR RS - DURFAS SIT R 201X
. : : P i strategic advice on the new and ongoing initiatives .

Dr Stephen Lam, Chief Operating Officer BEEEAEODDDDD implemented by the organisation to improve industry core DRSBTS o

C competencies and competitiveness.

Mr CM Lam, Chief Customer Officer BERELEHEAE DOODDOD

r-——————————— Each of these four boards is comprised of a group of ATHEZEemERRERANMBBBEEOERETAR - it

Mr Anthony Chan, Head of Product & Professional Services EmMEHERSERE O0OD0DOD seasoned industry representatives, in addition to experts AT MR R  T SEBAE - TESHNE - M

P EE————————————————————— drawn from related fields of expertise, to study, review, and

identify the key industry trend and challenges and, more PRBBRIFTA ST E - WRREBRERBMLR -

i i A ol i e
Ms Corinna Fung, Head of Corporate Marketing ERERIEMBEDODOD importantly, to develop industry best practices and

C resolutions through innovation pilots.
Mr Joe Ho, Head of Membership & Customer Services FEERAERRGEE 00000
- By assembling these multi-disciplinary teams, GS1 Hong BEEERJEREHELSERRSHZ AR EEEIEED
Ms Nora Ho, Head of Office Administration THAAEE DDOOOO Kong is better positioned to foster an optimal environment B TETIERLEE  BAISE LB TEEMAE
P E————————— to fully _s.upport _the grov_vth and bL,_lsiness e>‘<pansion of local ey
Ms Angie Ling, Head of Human Resources ANEREEODODD gggﬁgfﬁéix@§p2?:§ngaécgng;f§£?nt industry sectors
.—
Front Row, left to right: Stephen Lam, Anna Lin, CM Lam
Back Row, left to right: Angie Ling, Nora Ho, Joe Ho, Anthony Chan, Corinna Fung
AIHERAZES: MR, MR K41, MEX
BRI E R EFR, (A/NE, 18, BUER, BEK
V A4 AT | L v

Efficient Consumer Response (ECR)

—C R;& \\% Chairman OO

L o Mr. Allen Li,

El / Director and General Manager,
. Swire Coca Cola HK Ltd.

ECR Hong Kong aims to facilitate the development of NEE] LEBARNRESH
Supply Chain  Management/Efficient Consumer PAPACG S 4\+¥¢EE

Response (SCM/ECR) initiatives in Hong Kong and
also provides a link to regional and international
SCM/ECR bodies, such as ECR Asia and the Consumer
Goods Forum. It serves as an industry platform for ECRE;‘%bﬁﬁiﬁﬁ%é’éﬁﬁﬁ%@m@/ﬁiﬂ%E’%@Fgﬁ?ﬁ'

retailers, manufacturers and distributors to enhance MERNEPIRNEEEER/ QPUEEEZEMAL - flm
collaboration on supply-chain-related matters. It also ECREEJH*DE%FﬁmEﬁi@ cBEINETE BERHHEHNER
enables the Fast Moving Consumer Goods (FMCG) & - R AR RE TS 1E - R MAIRRR

industry to increase operating efficiency and improve B R(FMCO)TRETTAHREY - HPTEMERSICHES
customer services through knowledge transfer on 2 /R R E IR M REE IS FIRE A Rly - femhnos @R -
ECR/SCM best practices and enabling technologies. NERERE -

In 2016, the two regional organizations (ECR Europe 20164 ' ECR EUMNAMECREMNE ERNAE I ANE BB
and ECR Asia Pacific) were officially integrated into the EEHE LELEMNEER  ETGERSINELT  BiB%R
Consumer Goods Forum (CGF) with the mission to FEEBEAERNRER FRSE  BEREEBE -

bring together consumer goods manufacturers and

retailers in pursuit of business practices for efficiency

and positive change across industry, benefiting

shoppers and consumers without impeding

competition. 45
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Strategic pillars set for ECR Hong Kong

The objective of Operation Excellence pillar is to drive
industry collaboration and supply chain optimisation
throughout the product supply processes. Under
Operation Excellence pillar, there are two workgroups
named as On-Shelf-Availability (OSA) Workgroup and
Supply Chain Processes Workgroup. The OSA
Workgroup identified the OSA definitions, the root
causes of OSA problems, the availability diagnosis tool
named as “Synchronized Supply Chain Replenishment”
(SSCR) and an OSA best practice guideline has been
published in 2016.

The Supply Chain Processes Workgroup was to explore
how supply chain processes from ordering to receiving
could be further streamlined to support efficient
replenishment. The workgroup mapped out the as-is
processes for four existing receiving models of retail
industry and identified possible changes to improve
the process optimisation.

A Consumer Engagement & e-Commerce workgroup
was established since 2015 studying how to engage
consumers on rising digital platforms such as mobile,
social media and e-commerce with an ultimate goal to
enable consumers to access well trusted product
information for building consumer trust. The
workgroup had conduct an industry survey with ECR
HK members to identify the needs and critical enablers
for Hong Kong e-commerce market.

It revealed that about half of the companies realized
the importance of developing omni-channel to drive
business growth while 56% planned to invest 10% of
annual turnover for omni-channel business expansion.

Product & Supply Chain Traceability was also ranked as
top priority from ECR Hong Kong and a workgroup
was set up since 2015. During 2016, several product &
supply chain traceability projects had been shared and
demonstrated that the use of supply chain standards
on product and information flow can achieve supply
chain optimisation, ensure product safety as well as
achieve direct consumer engagement.
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In 2015-16, we continued to offer three industry
specific trainings including retail planning, food
traceability and healthcare supply chain. Joined with
KPMG to start the survey with CEO on e-commerce
strategy and with consumers on online purchase
experience. Industry seminars on e-Commerce,
Internet of Things and the annual GS1 Summit were
also held during the year.

ECR Hong Kong launched “ECR Golden Circle Awards”
to recognise those industry leaders who had made
great contribution as well as remarkable achievement
in supply chain management. The Award was divided
into 4 main categories, the “Supply Chain Leader”,
“E-commerce Leader”, “Digital Consumer Leader” and
“Technology Innovation Leader”. The award
presentation ceremony was held at GS1 Hong Kong
Summit 2016.
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Chairman

Swire Coca Cola HK Ltd.

Board Members

Accenture

Aeon Stores (HK) Co Ltd.

Bausch & Lomb (HK)

CHEP Hong Kong

Circle K Convenience Stores (HK) Ltd.
City Super Ltd.

Colgate Palmolive (Hong Kong) Ltd.
The Dairy Farm Company Ltd.

DCH Logistics

Getz Bros. & Co. (HK)

Hospital Authority

Kimberly-Clark (HK) Ltd.

Lam Soon Hong Kong Group

LF Logistics

L'OREAL Hong Kong Ltd.

Loscam (HK) Ltd.

Nestle Hong Kong Ltd.

Power Hub Ltd.

Procter & Gamble (HK) Ltd.

Sims Trading Co Ltd.

Unilever HK Limited

Vitasoy International Holdings Ltd.
The Wing On Department Stores (HK) Ltd.
Wyeth Nutrition
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Electronic Commerce Users’ Committee

ErEHAPZES

Electronic Commerce Users’ Committee, with the
composition of key ezTRADE users representing different
sectors, was set up to monitor ezTRADE service
including service quality and enhancements of the
standard-based and paperless “Order-to-Cash” B2B
electronic commerce platform in Hong Kong. The
Committee is also dedicated to providing timely and
relevant feedback on the electronic commerce initiatives
introduced by GS1 Hong Kong from time to time,
including functional requirement and implementation
roadmap.

The committee has been extending its services to a
more diverse spectrum of industry sectors in addition
to its core services of retail consumer goods and
healthcare, such as food and food services enterprises,
to elicit more feedback from these business
communities and enrich the membership composition
and development of the ezTRADE programme.
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Chairman OO

Ms. Wendy Lam, Head of IT Services,
Wellcome, The Dairy Farm Company Ltd.
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AEON Stores (Hong Kong) Co. Ltd.
Hong Kong A.S. Watson Group
Hospital Authority

Maxim’s Caterers Ltd.

Procter & Gamble Hong Kong Limited
Zuellig Pharma Ltd.
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Hong Kong Internet of Things
Industry Advisory Council

BN ERBRALZES

The Hong Kong Internet of Things Industry Advisory
Council was established in July 2013, by like-minded
companies under the auspices of GS1 Hong Kong, to
promote IoT innovations and broaden their adoption
to uplift the competitiveness of local enterprises, and
foster an loT ecosystem for the continuous growth of
this game-changing technology in Hong Kong.

During the year 2016, the two special interest groups
(S1Gs) e-Commerce and Consumer Journey & Analytic
(CJ&A) performed with significant progress. In the
e-Commerce SIG, there was a survey completed which
consolidated valuable information regarding the
existing e-commerce logistic model, the challenges
for handling e-commerce logistics and how to better
facilitate e-commerce logistics in the future. In the
CJ&A SIG, a valuable implementation guide was
created and under the final review, which will provide
guidance to users in the field on how to identify an
appropriate consumer journey, how to prioritise the
gap in the journey, and how to fit appropriate
technologies into the prioritised gap in the journey.
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President O O

Mr. Robert Burton

Executive Vice President,

Vendor Support Services
‘ > LF Trading
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Besides, an loT Heroes Club
was established, which
aims to recognise
outstanding achievement
and contributions of
Individual 10T pioneers in
the industry Hong Kong, to

HEROES CLUB highlight the importance of

S new innovation and new
applications with the technology, and to provide a
unigque networking opportunity to inspire new
innovations and initiatives in between for Hong Kong
loT development.

Serving as industry ambassadors, the board members
work closely with their respective professional and
business sectors to jointly promote the adoption of 0T
as well as related programmes and initiatives.
Collectively, they provide strategic advice to the
HKSAR government on the direction of IloT
development, build linkages with mainland and
international loT bodies and organisations for
technology exchanges.

2016000
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Cisco Systems (HK) Ltd

President oo
LF Trading ==
Vice President (Technology) ooooooo

BHELG (BE) BRATA

Vice President (Business)
VF Asia Ltd.

Dooooog
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Board Members

Airport Authority Hong Kong
ADT Tyco

Avery Dennison

Bossini Enterprises Ltd.

C & C Joint Printing Co. (HK) Ltd.
Checkpoint Apparel labelling Solutions
Chow Tai Fook Jewellery Co. Ltd.
ClusterTech Ltd.

The Dairy Farm Group

Esquel

Esprit

FlexSystem Ltd.

Fukui Shell Nucleus Factory
Kerry Logistics

Leo - TH Link Ltd.

PCCW Solutions Company

RSS

SecurePro Group (Holdings) Ltd.
SML

St. Teresa’s Hospital

50

goooa
BEAERGERR

ADT Tyco

SRFH e
BIELEBRAA
RER LS BRI (BE) AR AR
RERENEE S M BRAF]
AXEHRESTTAERAA
BRI AR A A

S REIEE

i iE

BRIRIK
FlexSystem&R A7
I AT

=EYn
FREEREBRAA
BAAMTEAREBRAF
RSS

ZESE (ZER) BRAR]
SML

BEREER

Structure and Governance

Annual Report 2016

SMEs Advisory Boarad
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The SMEs Advisory Board aims to enhance the
competitiveness and efficiency of small-and-medium
enterprises through the adoption of best practices in
supply chain management and e-commerce.

In the SCM Excellence Summit 2015 held in Nov, a track
with topic of “Driving Business Growth by Enhancing
Consumer Journey” to discuss how to win the hearts of
today’s digitally savvy consumers and formulate
effective strategies to interact with them through the
preferred channel. A panel discussion with our SME
advisory board members was held to share their views
and findings based on the “Consumer Insight
Workgroup” focused task force.

'7—-_-, Driving P.siness Growth by
‘2.5 Enhancl SaConsumer Journey
RAPEF (4 RARBAR
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Chairman
Forewide Co (HK) Ltd.

Chairman OO

Mr. Saunders Tam,

CEO of Forewide Companny
(HK) Limited
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Board Members

Angel Cosmetics International Ltd.
Chan Yin Kee Co Ltd.

Harmonic Health Pharmaceutical Co Ltd.
Kui Fat Yuen Ltd.

Mekim Ltd.

Morita Biotech (HK) Co Ltd.

Royal Medic (Holdings) Ltd.

Wai Yuen Tong Medicine Co Ltd.
Wan Ho Holdings Inc.

Woods Pharmacy

World-Link Roadway System Co Ltd.
Yummy House International Ltd.

Zenith Cosmetics Trading Co Ltd.
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Membership Profile
==

A thriving membership is the biggest asset of GS1 Hong Kong. Collaboration and
interaction with our members form the backbone of our activities to achieve success in our
mission. It is this driving force which gives us the motivation to continually enhance
business development and industry’s application of ever-changing technology. New
members are our life blood and we will continue to reach out to attract new enrolments.
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Membership Profile Annual Report 2016

GCP Barcode Membership Distribution by Product Classification (as of August 31, 2016)
GCP§tSE E i AEMIBERED) (BIE2016F8H31H1D)
BIXEEM

Business / Professional Services

29.2% 24.4% 18.2% 10.1% 9.1% 6% 2.1% EA-E 1

Food & Beverages

R k&K

Household Goods

KEMAm

Raw Materials, Metal & Chemical Goods
Fx - 2 BRICBER

Apparel & Accessories
PR R 0 4)

Equipment & Machinery
M R
Light Industrial

L2 B N

GS1 Hong Kong is relentlessly dedicated to promoting EBEREBBE —BHEE TR - NAEBTRRR RITEED
and providing the application of GS1 Systems of JEFAGS1IZ%E - £ E—F » HVFRIZE NERE RIS EE K0

Standards in multiple sectors and industries in Hong weEHNER  TAFSBSEEDNIEEE e 2 HH
Kong. During the year in review, we strived to enhance EE%& ELERERIEAGRAF,MVE BiteEFEg BB X
our services and strengthen communication with our PHIMERFERRH  ANAL =T EMIEY -

members through a wide and diverse range of
activities. These initiatives included forming user
groups, organising our annual member gathering, a
series of informative seminars and industry-related
workshops.

In addition, we organised four member luncheons this
year, which drew around 90 members of the food
industry. The luncheons enabled them to exchange the
latest industry information and further expand their
network.

Sh AETREMRTNSEETFERE - U0 RMENN
20 MARERREE ?)%Fﬁiﬁﬁ%
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GCP Barcode Membership Distribution by Major Market Location (as of August 31, 2016)
GCPIEE g BN M LFBHETISHES) (BE20165F8H31A 1)

:" 40.6%  HopoKens

:.' 23.2% Mainjand China

O 16.8%

O 11.1% o

O 6.6% &

)’ 0.9% Sustrelia/New Zealand
:.‘ 0.8% %o%um America
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Our Industries
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Strategy and planning is essential for

business sustainability and developing new
markets. GS1 Hong Kong formulates
comprehensive and integrated marketing
strategies to communicate the value and
benefit of our services and solutions to
industry and the public. We achieved this,
during the past year, by holding a series of
programmes, conferences, knowledge transfer
sessions to engage key industry players from
various sectors such as food & food services,
retail, healthcare and e-commerce.

REMREBERERFEBBENORITS THE
2 ASHETEZENMSERRE  AXALR
REBHEEAG RS RFERTRNEBEMINK - £
BE—FE RMAEMT —FKIGFE - B LAE
RmAE MREKR  RERE - TE€ - BFEK
EFRESEANALTHERIER  KIWEASH
TEEESA

55



Our Industries Annual Report 2016

The apparel market is facing increasing competitions. Today’s fashion brands and
manufacturers must keep up a range of sizes and colors in stock, bring new products
to shelves quickly and efficiently, and source materials from a worldwide network of

suppliers - all at the same time meeting the ever rising demands of consumers who
expect a seamless and consistent experience every time they shop, even as they
switch between in-store and online purchases.

RETSEEE B RARNES - SANKERENEERLARE - ZIRTHESHNET » RiE

B EMREER L UREMERARERBRMF - ARZRHETEEERENT L EWR
PR AMER LBY) - Lt B SEEN - EYRE

Key initiatives 2015/2016: 2015/160 000000
Comprehensive Supplier Trainings to S HEEEREET
Appa rel and Footwear Realise Tagging at Source BIEBEIEE
In 2014, GS1 Hong Kong was appointed by C&A 2014% EHEEREBEHEWCKAZE(Tam AEE KR
~ — T F Germany as the Programme Manager to co-develop HRRBEMELEPCERZH (ILT) iﬁ*\\‘rMF'EJEEE/JHE’Jﬂ&
}j% ZE & ij: )ng and roll out EPC Item Level Tagging (ILT) training for A RERT o ME20154 118 » CRARTH L AEE
their apparel suppliers in Asia. C&A decided to GS1E LR TEPC/RFIDZE I MR E - f%ﬂiﬁﬂ’;;@
Enhancing V|S|b|||ty with RFID proceed with rpll-out preparation in Noveml.oer ﬂ:ﬁr‘]i‘j;” ﬁﬁz]gAmJg\EEg/ﬁ AR F DN B ZE 0
o SN 2015. GS1 has since developed EPC/RFID Tagging = THE o HGSTIRAtMIEIEE » 2 5|C & ARIFTH i FE 75 EEL
f'JﬁH,mn\?ET*ﬁnﬁWJ B %Hﬂr Guideline and standardised, tailor-made training R;:|Dgf]gzyg;uugz ﬁﬁg@éﬁzggogﬂ{ Fgﬁg%z’gARHDﬁ

materials while GS1 HK undertook to conduct SAER (14) MR - AR EhHERIEZEN S

R AX

ptag

trainings covering major hubs in Hong Kong, the BCAKLERE BT ELSESE FEET MG
mainland and Bangladesh. The training provided by
GS1 equipped all suppliers of C&A with the basic
knowledge of RFID, enabling subsequently 250
suppliers being certified for RFID Level Tagging
(Level 1) by GS1 HK. The project helped familiarise
the suppliers with the technology, and empower
C&A to achieve greater success in omni-channel

retailing.
GS1 Hong Kong with its arsenal of standards and KEeRE—ERRNNZEMPBRAE ARt ABARE ¢
solutions can go a long way to help boost crucial EWHH [ EHERE] - 8{EE  XEEFEEEMBEEE -
speed-to-market, streamline sourcing and improve
inventory management and accuracy.
Increasingly, the apparel sector has turned to the use of ~ HIEZ B REITHBALARFIDE - BGSIREIRH X K“ Radio frequency identification (RFID) technology is revolutionising the retail \
RFID technology, powered by GS1 standards, which has 15 REAFSILTS - BEIARER - LF  GS1-HSR experience for both customers and store owners. While many retailers have already
helped pave the way toward serialised item-level HENITEN 2 IR FE A RSB B E B E B & _ . . . . S . .
oroduct identification. For several years, GS1 has been 7R .25 5 2 Bl — B A B o mteg.rated REID in their pncg tags for supply chain opt|m|s§t|on - including product
involved in helping the industry to uniquely identify and tracking and inventory, leading industry players are using it to create a whole new
track individual items from the point of manufacture shopping experience.

across the global supply chain, instead of simply
identifying batches of items.

mizs ARl (RFID) Eﬁﬁ‘@ﬁﬁ?ﬁTE?ﬂﬁﬁmﬁﬁ$ BEE *EfF%EEVﬂE%“E/HFW? §H 3
#HTRFID @ LAMB(LILfESE —IEERBHMMET @ M EEBEANALTIEEFRTREZEIH
B - L1

Mr. Robert Burton, Executive Vice President, Vendor Support Services, LF Trading
FEE S HER S IER%E 2% Robert Burtond O J

/ w] %o ]
More about our activities and development in T |l' =
this industry at: = '-"-|,-.|
2B S HREAGNULITENEE RN - HEIE: af ﬁﬁ_ﬂ
www.gslhk.org/our-industries/apparel-footwear :"r T Rl
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FMCG and

Omni-channel Retail
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Connecting digital and physical world by one code

—ERAS — ERBBMERER

Various major online shopping platforms (Alibaba,
Amazon, eBay, Google, Walmart) now require all
products to be equipped with Global Trade Item
Number (GTIN, also known as barcode), for
management function, ensuring that the products sold
online can be traced to sources of accurate, complete
and comparable information across all channels.

GS1 Hong Kong collaborated with Tencent to extend
the WeChat mobile messaging app scanning function to
product information stored in GS1 HK Barcode Plus
database. WeChat users now can scan the barcode of
Hong Kong registered product, view all the basic
information of that product and make purchase. GS1
HK members thus now have one more channel to
promote their products to China consumer directly.

Key initiatives 2015/2016:

GS1 SmartSearch

GS1 SmartSearch is a GS1 Standard which makes it
easier to keep information about products across
the web in search engines. With the addition of
structured GS1 keys and attributes to product web
pages, search engines can understand and display
more relevant search results and more detailed and
accurate product information to consumers.

58

TRNELBEYFTE (WMEEE - E5% - eBay - AFHM
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2015/160 000000
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in-store or via mobile.

T ERISE LREEEY -
B o mEELBkE GSlT%a—

Today’s consumers expect to seamlessly research, purchase and interact with the
products they want to buy, no matter where they shop. GS1 standards are helping
industry meet the challenges of omni-channel commerce and satisfy the expectations
of consumers before, during and after purchase - whether they’re shopping online,

SHBEHRENES BE JERLEY BHMEEZXRERHEE
EPTRTREINERETENTR - kmmeBEENHE - T
W PIEEYAR - M 2TELBY  ERBEERS

BRINEEE -

Real Barcode

Through using a free trusted validation mobile app
“REAL Barcode”, consumers can simply scan the
barcode and obtain authentication results within a
few seconds. It is a proprietary security code (which
prevents replication) that allows the brand
protection investigator or end customer to carry out
instant authentication before purchase.

Hong Kong Trusted Product Programme

The “Hong Kong Trusted Product” programme was
introduced to enable Hong Kong brands and SMEs to
provide  consumers  with verified, consistent
information about their products, including the brand
name, product description, origin and company,
conveniently through the GS1 system of standards -
the GS1 barcode via the internet or mobile devices.

Further, GS1 Hong Kong partnered with Hongkong
Post with “Hong Kong Trusted Product” designation on
ShopThruPost, offering an additional e-commerce
platform for e-shoppers to enjoy ‘double trust’ -
enhanced product authenticity delivered through the
proven reliability of Hongkong Post to more than 200
countries and regions worldwide.

Smart QR

The innovative GS1 HK SmartQR, combining an
authentication code printed on QR code label and
validated by the trusted GS1 HK mobile app, namely
“Consumer Connect”, with the integration of the
ezTRACK cloud-based traceability platform was
launched, enabling brand owners, distributors and
retailers to protect their brand equity against
counterfeits and parallel imports while enhancing
customer loyalty.

[ B
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Q\‘ Built on EPCIS

€€ Alibaba Group looks to expand and create more value for merchants and
consumers with global brand owners. All e-Commerce trading platforms of
Alibaba Group will actively expand the application scenarios of the GS1 standards
and adopt the GS1 Global Trade Item Number (GTIN) as the product identifier.
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*Source K& : http://www.fmcgbusiness.co.nz/2016/10/02/alibaba-announces-partnership-gsl/ 59
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Other Activities and Programmes

Policy Advocacy

Response to Policy Address 2016 on

Digital Development & Technology Fund

We welcome the Government’s support on the
development of e-commerce technology. With
e-commerce growing at a pace so fast, it is imperative
that we must continue to maintain our growth
momentum and in particular enabling SMEs to tap into
business opportunities on the Hong Kong-China cross
border e-commerce. The Government is strongly
urged to provide support and funding in encouraging
solution development as well as technology adoption
that empower system automation and information flow
among different parties on the supply chain. This
would not only foster e-commerce but also help
alleviate the pressure on retail and different industries
during the current slowdown of the economy.

Top Ten E-commerce Websites Award

To reward digital portals or websites for maintaining
consistent and exemplary standards in improving user
experience and promoting retail sales via e-platforms.
This year’s Award received entries from 50 companies
and the top 10 winners were honoured at the Retail
Asia Expo 2016 in 16 June, 2016.

2016000
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“ The adoption of REAL Barcode not only helps us to protect our brand but also
further enhances our consumers’ confidence.

MR T BB L}

Ms Karen Chan, Executive Director of German Pool Group Company Limited.
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Our mission is to introduce the finest handcrafted teas of authentic origin in
China to the world. Being recognised as one of the "HK Trusted Product” brands
on ShopThruPost has further elevated our brand image and helped us reach tea
novices and connoisseurs around the world.

BRPNETESTREKEED REEREMNF IREHREEHRSM - )X [EnE] FEER
BR [BEELER] R E—PRARMOGEESR - MEDERMAZET RS AR
FHEER

Ms Vivian Mak, Founder of MingCha Limited
BAREAMADDODOD
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Consumer Caring Scheme 2016

BE O ¥ RATATEI2016

*‘\\\

To recognise outstanding members that demonstrate
excellence in consumer care and in implementing
Efficient Consumer Response (ECR) best practices,
the Scheme endorsed a total of 84 local enterprises as

[BELRERRRE ] SERMAEHEEEREZ  WBTRE
HEERRE (ECR) REBBNEFDLE - 2016%F - 1584
FAMBEEARABIRAIRS [BEOBE] -

EREEEHRTESEOO0OO0O
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Cross-border E-commerce Strategy Luncheon
Series

To help brands and retailers capture the boom in
cross-border e-commerce in the mainland, the series
of luncheon focused on cross-border e-commerce
strategy, with topics including the opportunities and
challenges brought by e-commerce, as well as WeChat
and 020 marketing tactics.

60

MEBERERAREIETEG RS
ATEDRBNTEHRENEERETHESROKE - £
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a “Consumer Caring Company” in 2016.

Digital Marketing Workshop

GS1 HK organises the workshop to assist members to
develop strategic marketing plan on optimising sales
and engaging online consumers through appropriate
tools and channels.

S L IHR S TVED)
REFRIED [ S5 5 T
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We successfully differentiated our brand image with the competitors by using
GS1 Hong Kong solutions. In fact, our staffs are able to learn the latest retail
trend which helps the company in keeping pace with market competition, and
offers them valuable knowledge for their own advancement.

GS1 Hong Kongtefth /5 A BB M St FARUM 5P IR T MR H fn P R - FE L
BRI BE TR TR TEXRFNMHEE - MEEARIEE  ESARRNEREFES -

Mr. Sam Ng, Managing Director, Max Choice
ABEFELIEO00000
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More about our activities and development in
this industry at:

2HE L HRASNUITENEE RN - HEE:
www.gslhk.org/our-industries/retail-and-fmcg
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Food and Food Services
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Holistic Approach to Food Traceability

FHETRMEY

GS1 Hong Kong helps to drive and optimise the
business efficiency and performance of Hong Kong
food companies through the provision of world-class
supply chain standards, technologies and knowledge.
We also works closely with various stakeholders to
ensure food quality and consumer safety.

In 2015/16, GS1 Hong Kong has implemented a number
of initiatives and events to enhance the food
traceability to uphold global standards of food quality
and safety.

Key initiatives 2015/2016:

Quality Food Traceability Scheme 2016

First launched in Jan 2015, the Scheme aims to
recognise enterprises that demonstrate excellence
in food traceability practices, including the effective
adoption of international standards and technology
for its food management systems with the ultimate
goal in serving better and safer food to consumers.
A total of 13 Gold Enterprise Awards and five Silver
Enterprise Awards were presented to honour those
outstanding enterprises, which demonstrated a high
level of traceability in their food supply chain or
management systems.
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The food and food service industry has seen great strides on international trading and
modern food supply chain. On one hand, more diversified, lower-cost and convenient
food are available to consumers, while on the other hand, implying more hidden food
safety risks which drive the needs for food quality and safety across the region and the
world. Central to its success is enhanced food traceability management and practices,
and closer collaboration between regulators and industry stakeholders at all levels
around the world to protect consumer health and safety.
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Capability Building in Product Data
Management for Food SMEs

Organised by the International Food Safety
Association, implemented by GS1 Hong Kong with the
Hong Kong Trade and Industry Department’s funding,
the project was launched to provide an industry
platform to share product data management best
practices and guidelines to the local food sector. A
total of 4 seminars, 7 editorials and 1 electronic
industry guidebook were held during the project
period from Nov 2015 to Oct 2016.
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AEON Stores (HK) Co. Ltd.

goooobobooooon

“ Joining the Scheme allows us to gain insights of traceability in our food management system. The
assessment result not only has strengthened our faith to comply with the up-to-date international
standards in food traceability, but also elevated the trust and confidence of customers towards our

products.

[HEEPHMBRECHRYBEIRRSR - AFHARTERLET RMEBYEBEERREE N EEDBREB(CRED [T
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Mr. Oliver Ho, Manager, Logistics
YImEIE0 0000

-

Café Deco Group
ooooon

“ It is encouraging to be awarded the Gold Enterprise recognition of the Quality Food Traceability
Scheme as this proves that we have made a
comprehensive food traceability system. As a leading restaurants and bars operator in Hong Kong, we
not only aim to provide quality food, but also build a visible and traceable food supply chain.
Participating in the scheme proves to our consumers we are fully committed to serving high-quality

food and beverages from reliable sources.
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Mr. Thomas Mak, Director of Business Development and Supply Chain
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remarkable achievement in implementing a
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Food Traceability Workshop

Supported by Hong Kong Food Council, International
Food Safety Association and Hong Kong Retail
Management Association, workshops have been
organised regularly for industry, individual corporate
and China government agencies in 2015-16 for
purpose of transferring knowledge and
implementation strategies for enterprises/agencies to
enhance food safety and traceability.

Food Safety Forum 2016

Themed “A New Paradigm to Consumer Trust Through
Food Chain Visibility”, the Food Industry Forum 2016
provided a platform for over 300 food safety experts
and stakeholders in the food industry to exchange
views and insights on food traceability standardised
adoption, regulatory policy implications, and enhanced
consumer trust by industry collaborations.
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Maxim’s Caterers Ltd. \

goooboood

“ | am glad to participate in the GS1 Food Safety Forum 2016. Today, | have seen government,
representatives from NGOs and industry experts sharing food safety guidance and exchanging insights
on relevant technology, as well as discussing how to enhance food safety through synergies. Maxim has
long been emphasising food safety and quality. We wish to keep the effort in the catering industry, by
adopting the client-oriented approach and viewing quality as the foundation, in order that the

customers could receive satisfactory service.
SARSA
KA+ Fan{a] 5 157 [R) 2 \
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Ms. Gail Chan, Head of Logistics & Quality Assurance
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Karticipation of Trade Consultation Forum

Organised by the Centre for Food Safety

Organised by the Centre for Food Safety, GS1 Hong
Kong has been a core member of the Trade
Consultation Forum, with the aim to strengthen
collaboration with the food trade for enhancing food
safety. The forum serves as an industry platform for
the industry to exchange views on food safety matters,
comments on food safety control measures as well as
risk communication activities.
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Asia Pacific Food Industry Forum (AP-FIF) DK BmERE

Annual Report 2016

e

Food security is a key component of a healthy and BEmTe2R%ERE—(AREMTEN I K E & HENE BIRE o
integrated regional Asia-Pacific economy. The private MAECEHRRLEMMEREZEZEER - TARMEREBAL
sector makes a core contribution to food security. AGEZFLEXENNES  REEENNBREEALSHE
AP-FIF provides a powerful voice for the private sector MEZAHURMLTENZEE  MPZHEIREENEEAR
to influence the officials and Ministers who drive R WBNERRFARGLENEEZ -

APEC's food security agenda, helping to promote a
business-friendly environment in the region and
seeking to realise the goal of lasting food security.

GS1 HK is one of the three Hong Kong representatives
of APEC Business Advisory Council (ABAC) committee.
This year, GS1 HK championed on food safety and
presented food traceability, and also invited 2 key food BIEKEH o
industry players to the forum to express views on food

trade issues held in Aug 2016 in Shenzhen.

BRGAKSEBEESN
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One of the key messages finalised after the Forum
spelling out industry concerns and priorities to be BRER  HP—(EFRESE -
taken into ABAC and APEC meetings was:

8%® (ABAC) Mm=%2F&ER
E2RERRMOAERN - I
BEMUEIZRMITEALTR2016F8AERIIERME 5HH

BRI T A AABACHI SR KE A BRI SR NTRRDIMN

€€ Effective food regulatory systems can provide increased safety and quality
assurance for consumers and prevent unnecessary delays in food trade. Food
safety should not be a commercial issue.

BN REMEERRUNASEEEREELENEERRENRM ' U ERMEFTHLEHR
LR - RmEE T EZEMmERRE o
Asia Pacific Food Industry Forum 2016:

One of the agreed key messages from food industry in Asia Pacific
included in the ABAC's Letter to Ministers Responsible for Food Security

~
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Unsafe Product Prevention Programme fhia R Z 2 EmeT
(UPPP)

UPPP is an industry-wide collaborative initiative to

MEAR2ERtEIR —BERAIEAR - BRENLARRE

prevent defective and unsafe products being sold in the MAZEMEREMALE @ #MREBEELZS - GSLIENE

market so as to ensure consumer safety. The Centre for

EEFEEBRRALZETOMAR [REERRHRRE

CE

Food Safety (CFS) under the HKSAR Government has WHEBAUBREMFANZFEER  RRFICEETE -

added GS1 Barcodes into its Rapid Alert System Form

I ZZERRATH ° REHR2015/16FE H B E500K

to enable traders to identify affected products AHTECEMAMRGE  WHERYZEFRLETHE - BIR
efficiently and effectively and take swift, proper action RYERAZGIEBENZIKE ZERES -

to prevent the sale of unsafe products in the market. In
2015/16, GS1 Hong Kong supported over 500 local
retail chains to tie in with the UPPP and kept
communicating with CFS to ensure accurate capture of
GTIN barcode in Food Alert System.

More about our activities and development in
this industry at:
2HELEEAERUITEN BB R BB - FEIE:

www.gslhk.org/our-industries/food-and-food-services
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Standards that Benefit All Patients

FEAMBRAXBNRE

GS1 played a leading role as a neutral facilitor in the
APEC Track and Trace Systems Work Group sponsored
by APEC Life Sciences Innovation Forum and APEC
Regulatory Harmonisation Steering Committee which
has developed overarching recommendations of
practices including: (i) defining clear objective to be
achieved, (ii) collaborating with stakeholders, and (iii)
adopting  Global Data Standards (GDS) on
identification, capturing and sharing for traceability
systems implementation.

ezTRADE, a GS1 standard-based B2B e-commerce
platform that facilitates paperless trading in
exchanging electronic ordering, invoicing and
shipment notices among the trading partners, is the
appropriate solution to ensure efficient and accurate
transmission of commercial documents to trading
partners along the supply chain adopting the EDI
messaging formats.

Key initiatives 2015/2016:

Response to Policy Address 2016

GS1 Hong Kong welcomes the proposed 10-year hospital
development blueprint and the $200 billion budget to
implement the plan addressing public health. The
Government is also reminded to take reference of the
global medical regulations trend of adopting global
product identification standards to enhance medical
devices traceability and anti-counterfeit drugs in
developing the blueprint; e.g. the World Health
Organisation (WHO) adopts global standards on tracing
vaccine packages, the UK Department of Health has
mandated  adoption of global standards for
eProcurement, the Danish Minister of Health requires
hospitals to implement global identification standards.

More about our activities and development in
this industry at:

2B L ERARGRULITENBD RS - FEE:
www.gslhk.org/our-industries/healthcare
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GS1 Hong Kong is fully committed to working in collaboration with drug retailers,
distributors and suppliers in the local healthcare sector in the way forward with the
objectives of enhancing patient safety, achieving greater regulatory compliance and
increasing operational efficiency - through the implementation of global standards to
create a more efficient and cohesive supply chain.
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To improve hospital facilities, consideration should be
given to the traceability of pharmaceuticals and medical
equipment and devices. The Government is also urged to
devise pharmaceutical industry codes of practice to
govern drugs packaging and distribution traceability in
the market to ensure patient protection against
anti-counterfeit drugs.

Active Participation at Healthy Ageing
Brainstorming Meeting

In the brainstorming session led by Hong Kong Science
and Technology Parks Corporation on Healthy Ageing,
GS1 Hong Kong shared “global standardisation in
healthcare loT”, emphasised interoperability is key to
driving loT Healthcare Ecosystem, and is instrumental for
smooth identifying, capturing, and sharing electronic health
data in supporting policymaking for better healthcare
services and more cost-efficient use of resources.

Healthcare Supply Chain Trainings

There were two Healthcare Supply Chain Trainings
successfully held in year 2016, which were designed to
demonstrate how global standards and technologies
could help address the diversified healthcare
challenges of supply chain modernisation, process
simplification, inventory management and healthcare
traceability, through sharing global and local case
studies and practices.

Electronic Health Record (e-HR)

As a member of the Working Group on Data and
Information Standards of e-HR Information and
Standards committee, GS1 Hong Kong is supportive of
and shared global identification standards with the
working group. We were happy to participate at the
Electronic Health Record Sharing System (eHRSS)
launching ceremony in March 2016 and witnessed the
registration was open to the general public, enabling
two-way sharing of electronic health records between
public and private healthcare providers.

Unigue Device Identification (UDI)
Awareness Training

With the increasing recognition of the mandate of FDA
UDI and the critical importance of adoption on
healthcare supply chain, GS1 Hong Kong, as an issuing
agency for UDI, delivered the training of Medical Device
Identification by demonstrating to industry stakeholders
how GS1 systems of standards provide a structured
framework to identify, capture and share healthcare
product information and methodology in fulfilling the
regulations, thereby enabling a consistent worldwide
implementation of UDI, and achieving patient safety.
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Information and

Communications Technology
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Empowering Smart City with Global Standards
Bridging the world of things and world of data

2 BRI B AR B T
B )t

Key initiatives 2015/2016:

Policy Advocacy

Smart City Development

GS1 Hong Kong supports the government to promote
a comprehensive smart city development - by laying
down precise definitions, standards, and services in
different areas, and by bringing private businesses and
civil organisations together while driving the ICT
ecosystem development in Hong Kong.

A smart city needs to have three features of being
instrumented, interconnected and intelligent. We
firmly believe that the successful proliferation of and
growth in new loT technologies should be built on
interoperability.

For instance, in response to the government Electronic
Road Pricing (ERP) Consultation, GS1 HK
recommended that the ERP system should be
interoperable with other future applications with
regard to the overall Smart City consideration. The
ERP infrastructure should extend to cover the entrance
and exit of car parks so as to capture real time car
park data and control distribution of the information
more effectively, facilitating search and alleviating
traffic congestion.
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The main focus in Information and Communications Technology (ICT) has fallen
predominantly on the new generation of Internet of Things (IoT) technology and
application, including Smart City development, which has created tremendous
potential for Hong Kong to thrive among other competitive world economies.

BB (ICT) ERERFT —KRYBERNNER BEEENTHNER  REBREHT

Response to Policy Address 2016 on

Technology and Innovation

We firmly support the Government's plan to
encourage more mid-stream applied research projects,
especially the proposed allocation of $500 million for
an Innovation and Technology Fund for Better Living
to finance projects that make use of innovation and
technology to improve our daily life.

We are confident that the Government will have a clear
set of KPIs in the funding plan to govern effective use
of resources and recognition of commercialisation.
However, it is our fervent hope that a certain amount
of the fund would be dedicated to encouraging SMEs
and local organisations to develop and adopt loT
technologies that enhance smart application
interoperability and facilitate scalability.

Proposal for Changes to Interoperability

Areas and Interoperability Standards

GS1 has submitted a proposal to Office of the
Government Chief Information Officer (OGCIO) add a
new interoperability area “Physical or Digital object
event creation and sharing” on the domain of
information access and interchange, with the standard
ISO/IEC 19987:2015 EPC Information Services
(EPCIS). The goal of EPCIS is to enable disparate
applications to create and share visibility event data,
both within and across enterprises, ultimately,
enabling users to gain a shared view of physical or
digital objects within a relevant business context.

Exchanges with Different Economies

On 19 August, two researchers and strategists from the
Organic Laws and Statutes Bureau under Taiwan
Legislative Yuan, visited GS1 Hong Kong for an exchange
on the loT development in Hong Kong. They were
impressed with the initiatives and programmes that GS1
Hong Kong put in place to foster the loT ecosystem
development in Hong Kong. They also explored the loT
Centre of Excellence and strongly felt Hong Kong is
innovative and strong in application development.

IT Legislative Council Candidates Interflow

at GS1 Hong Kong

GS1 Hong Kong arranged the two candidates of
information  technology functional constituency
running for 2016 Legislative Council election, Charles
Mok and Eric Yeung, to share their manifestos and
political platforms on the current IT industry with our
corporate members and staff, paving the way for
effective communication on the concerns and interests
of members.
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APAC Innovation Summit 2016

At the “APAC Innovation Summit 2016 Series - Internet
of Things” organised by Hong Kong Science and
Technology Parks Corporation and co-organised by
GS1 Hong Kong, the creative use of high-end
technologies together with the four Best Smart Hong
Kong Award 2015 winners on “Realising Smart Living
with  Innovative Technologies” was thoroughly
explored in a panel discussion.

HK-Guangdong Internet of Things Awards

GS1 Hong Kong collaborated with Guangdong RFID
Centre (GDRC) to conduct the annual
HK-Guangdong Internet of  Things Awards
programme (HKGDIOT) since 2014 with the
objective to foster cross-border IoT technologies
exchange and enhancement. We nominated some of
the HKICT Awards 2016 - Best Smart Hong Kong
Awards winners to participate at the HKGDIOT
Awards 2016 and two of the nominations won the
HK-Guangdong Internet of Things Award 2016.
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Our Industries

loT Conference 2016

Themed “Accelerating Business Decision with
Internet of Things”, the 4th Hong Kong Internet of
Things (loT) Conference 2016 focused on the new
generation of 10T technology and application that have
penetrated into our everyday life and is continually
reinventing the business models and transforming the
future business.

Annual Report 2016
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H *K nternet of Things Conference 201 6

s Decision with Internet of Things 21, June

/“ This is my 3rd year participation and the content keeps getting better and \
better. | think we have all come to realisation that the time for Hong Kong to get
aggressive and participate in the Internet of Things is now.

GERRE-FN2E AR THBEERBL - RERMAADLRED - REFLRESRS

/“ As our government embarks on the strategy to develop Hong Kong as a smart city, \
GS1 together with the IT and logistics industry will play a key role in bringing the

VB AR VRS A E A 2R ER

Mr. Robert Burton - President of Hong Kong Internet of Things Industry Advisory Council
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The market potential for 0T is huge. With Hong Kong experience and expertise

in trade logistics. | believe Hong Kong can take the lead in global ICT

development.
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Mr. Nicholas Yang, JP - Secretary for Innovation and Technology
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Hong Kong ICT Awards -

Best Smart Hong Kong 2016

This is the second ICT Awards - Best Smart Hong Kong
2016. By synergizing the technologies between 10T,
Open Data / Big Data and Public Sector Infomation,
the ICT Awards help support government in the area of
smart people and smart living as well as promoting the
purpose and benefits of a smart city that offers a more

convenient and safer living environment for its citizens.
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opportunities to all the entrepreneurs and other companies in Hong Kong as we

develop Hong Kong into a hub of 1oT.
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Hon. Charles MOK, JP - Legislative Council Member
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loT Heroes

The inaugural “loT Heroes Award”, jointly launched by
the Hong Kong IoT Industry Advisory Council and GS1
Hong Kong made its debut this year. The prestigious
title “loT Hero” is awarded to industry individuals who
are at the forefront of loT trends, and have devoted
great effort to spearhead loT technology awareness as
well as accelerating its adoption in the local
community.

The judging criteria are based on loT innovations
leadership, market impact, creativity and also industry
influence. Eight loT Heroes were honoured this year.

Vendor Partnership Programme (VPP)

The VPP creates a business solution network which
can provide the best-of-breed solutions
accommodating the growth drivers of our corporate
members. We synergize with our technology partners
to serve our members with advanced, most
appropriate technological solutions and services.

The VPP comprises over 40 partners in which Avery
Dennison Hong Kong B.V., Cluster Technology Limited,
Infotoo International Limited, PCCW Solutions Limited
are our strategic partners at 2015/16.

More about our activities and development in this industry at:

2HBLEHASGNIITEN R LB - FHE

www.gslhk.org/our-industries/information-and-communication-technology
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Transport and Logistics
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Enhancing Traceability, Empowering Visibility

IRoRE ML - IR B RAE

In 2015 - 2016, GS1 Hong Kong has implemented a
number of initiatives and events to enhance product
traceability, and enhances supply chain efficiency.

Key initiatives 2015/2016:

Policy Advocacy

APEC-funded Pilots on Global Data Standards
GS1 continued close collaboration with the Asia Pacifc
Economic Cooperation (APEC) and the APEC Business
Advisory Council (ABAC) in pilot projects to measure
the cost benefit of applying Global Data Standards
(GDS) to enhance international supply chain efficiency
with participants including major manufacturer,
distributor, logistics provider and importer with
support from Government and other industry bodies.

Phase 1 of the GDS projects involving wine exported
from Australia and imported to Hong Kong and
boxed beef exported from Australia and imported to
the US was completed during the vyear, and
successfully identified different benefits and cost
savings with the adoption of GDS.
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Our Industries

Annual Report 2016

Innovative progressive global supply chain management and practices are instrumental
in fuelling the rapid development in the transport and logistics industry. A whole
spectrum of GS1 standards and solutions play a pivotal role in providing a framework
that allows products, services, and information to move efficiently and securely from
points of origin to points of sales. They facilitate interoperability between systems and
processes for enhanced supply chain visibility, security and sustainability, resulting in
increased efficiencies in shipping and receiving as well as better warehouse, transport

and asset management.

AFERHEREEMNERAREERMMAERNRERR - BEGSIREEMBIRT REE
A AREMEINHEER  RE—ER £IER  RELEBEAEE —ERXN L 2HEX
B RERREBRECHANEEE  REHERNERE  Z2UANAFEN - S IERME KD
MERGHIARS - URREHEHNEE  ERNEEER

APEC ministers welcomed the progress made on a
suite of Global Data Standards (GDS) in the 2015 pilot
projects. A new round of pilot projects is now
underway to make further investigation of GDS
effectiveness on selected international supply chains
with expanded scale of (i) more types of products
including Malaysia durian, Peru asparagus; (ii) different
modes of transportation by air and by truck; and (iii)
additional scope of risk management system study for
cross border agencies. GS1 Hong Kong, as the project
manager, is responsible for the overall coordination
with 6 different GS1 local offices to provide process
consultancy and capacity building, implement its ISO
compliant EPCIS-based ezTRACK™ platform and data
capturing tools to support the GDS projects, work with
the involved economies to examine and advise on how
the risk management systems could be improved
through the use of GDS.

Response to Policy Address 2016 on
Transport, Trade and Logistics Platform

We are encouraged to see the plan to enhance Hong
Kong’s status as an international transportation centre
and aviation hub by forming a new Hong Kong
Maritime and Port Board as well as continuing the
effort to discuss Air Services Agreements or
international Air Services Transit Agreements with
other aviation partners along the routes of One Belt
One Road (OBOR).

As OBOR covers 60+ countries, it implies language
barriers in tapping the trading and supply chain
opportunities, we suggested the Government devises
strategy to apply global standards serving as the
common business language which would help
overcome such a challenge. We strongly believed that
GDS would serve as foundation for seamless
cross-border information flow, facilitating smooth
trading along OBOR.

APECHREZE2015F S G5t &F #H1TGDSHHEEH
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FEEEMEBMERES T (i) BREENEREERR
M EEINGEE - NSERBEELRE  BELERAGMEGSL
TRMENE MM ER - KIREABRAFEENER  BHEFE
ISOEREPCISHezTRACK™FEAFMBIEERT A - 1t
YEGDSHER @ NEHRAHAKER —BEERNEZNAER
GDS ' UBGERBREIR R ©
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White Paper on Belt and Road Initiative
GS1 Hong Kong has produced a draft white paper on
Belt and Road Initiative to explore the implications
to Hong Kong, particularly to SMEs, and how
Government could help companies to realise
business opportunities in the short and middle
terms, which sets the scene to tap opportunities of
Belt and Road in the long run. GS1 Hong Kong also
has identified actions it will take, serving as a starter
to collaborate with industries and to support
members in unleashing visibility, taking the Belt and
Road opportunities forward.

The paper has been discussed with various
government officials and senior business leaders,
reaffirming GS1 Hong Kong’s position in facilitating
supply chain connectivity and trade.

Single Window

Government had launched a public consultation
exercise on the development of a Trade Single Window
(SW) in Hong Kong. In order to assist industries in
advising the Government on this matter, GS1 Hong
Kong conducted a sharing session in July, to get a
better understanding of people’s views on SW. GS1
Hong Kong has consolidated the concerns and
comments collected during the sharing session and
submitted its response to the consultation to
Commerce and Economic Development Bureau.

GS1 Hong Kong Supply Chain Management
(SCM) Excellence Summit 2015

The summit, held on 19 Nov, 2015, with the theme
'Riding the Wave of eCommerce Boom, Delivering
a Seamless Customer Journey’ achieved an
impressive record of over 500 participants from Asia
Pacific. Consisting of 30 presentation sessions and
one leadership panel, it was our first supply chain
summit that featured e-commerce serving as a
unique platform for pioneering leaders and
influencers from leading retailers, e-commerce
platform, logistics service providers to exchange
dynamic discussions and ideas on the latest trend in
e-commerce.

More about our activities and development in

this industry at:

2R S ARG RULITENBD RS - FEE:
www.gslhk.org/our-industries/transport-and-logistics
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OUR STANDARDS
oM Ry AR 242

Maintaining a neutral, best-in-class environment
for standards development is critical to GS1’s
success. Our standards empower industry to
identify, capture and share data across the value
chain, and to streamline business processes.

GS1/UARY - BREMARTHY LAEBRH
BRETHREE  EEEREE - HAINEE  EHT
MEBTRENRER - BERND ZEREEEETH
2z - WML EBRIE -

IDENTIFYD O

GS1 Standards for Identification
GS1 &R

CAPTUREI O

GS1 Standards for Barcode & EPC/RFID
GS1 {§#5 % EPC/RFID 1Z%

SHARE [

GS1 Standards for Data Exchange
GS1 SR MEAE

USEID [

Streamlining Business Processes
L& ERE
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Cyberspace technologies are all the rage in

today’s fast changing business world.
Businesses are facing rapidly new challenges
and new opportunities. We at GS1 Hong
Kong truly believe that taking the initiative to
embrace this new reality is essential to
achieving greater business growth and
success.

In order to keep our members up to speed
with the current trends, we strive constantly
to enhance and roll out new services and
solutions. And because we are not-for-profit
and independent, you can rest assured in
your trust that we will go that extra mile to
help you implement GS1 standards -- and
reap the rewards that come with our services
and solutions.

RESHEBENAEFLR  BEEROREEHA
L BEMEHARBNTHE - NERETHIEE
S EIA - SLERFE RN ARG -

BTERMNSBEAZUEFES A TEHE D
BCAME LI RBIMART R - ARAEEIEF
MBI HEE - A AEERMEEEE2 HERGSL
BRE - WERBMIRSMARRT = H KAV ER -

=

5

. G fromd, T B ARRORE SR e o
e\ E:f;:jtﬁ : T
e i AT i e %
= s 5 sl S ~Fro-xt) e (1)) 1<
| e oot S
iy g LR

, Ealin

4
A= | - il D v g (BBl
_LSEDn T SE 2A/81 /=125 +4/1; ey, g Dk 8
-3 diom—] o LR T .1“;3%ﬁﬂh_§_kﬁz~.&1§*ﬂ. ;

b ¥ , e " ala . ; e A R A
PSR- T e B TG T EEe | Sl

1

y

N

N

AR

=
B
AN

I.
=

77




AT AR TS S BRAR T 2 2016000 Our Services and Solutions Annual Report 2016

Our 15 services and solutions in
8 categories

Bt J\ A BRI 1OIE AR IS B fR A T 22 > A

Consumer Connect Mobile App

0 )RR \ . Standards

In just one simple barcode scan, this mobile app helps

BARCODES

IH"I"IE“I“”‘: d brand owners and retailers deliver directly the trusted
Product product information to customers. Not only does it lead |:| |:|
B de OO Information to a new way of consumer engagement and interaction, ‘ A
listeield ) ) Management but also become the key mobility component enabling the
Barcode (technically called “GTIN” or “Global Trade Item Number”), the powerful versatile S tQR brand hecti luti
“One Code - Infinite Possibilities”. The unique product identifier connects all the parties oooogao i rar? Proge Pn >° U*IOI’L
: AFHEAEAR —(EEERDBATA DR —IFEE -

along the supply chain. It also bridges the physical and e-commerce world.

RIS (MBIGTINS 2K E S5 B R mIS)RIIGIBEF-FHEERLE - WEBERBNBeEE e
EHRERME  RESH2RETEHR - KBENRERERLREFRHEHROGBR -
@ www.gslhk.org/get-a-barcode/what-gsl-barcode/gsl-barcodes-include

BB mEHAERZERHENAZNEREM o [WEHE]
MEEF T EEEHEERBLRNKEN - BRA [EEQRIE] ‘
M RERRTRNEZ REETTE ©

@ www.gslhk.org/our-services/consumer-connect-mobile-app

’ /\ GS1 SmartSearch

Omni Channel GsS1000O0O
and E-commerce GS1 SmartSearch standard and implementation guideline make product

| ||ll||
1l |I | I| information being machine readable, putting the product page into higher
oooooo rank prioritised by the search engines so as to achieve greater online

BarcodeP_Ius ) ) ) ) ) ) ) Oogooo search visibility enables consumers to have more relevant trusted product
BarcodePlus is a trusted source of product information portal that provides companies with a B2B2C information
data from brand owners.

exchange tool,l prgy|d|ng bllpdate.d product |nform§t|on in an accurate and cost effectwe.way, yvh|ch enhances S LB S BB 5 5 T o BB e B 2| ST N SR e
product data visibility and integrity. There are 5 million of our members’ product records stored in the portal. O E R R - I e LB EEE R RS B
BarcodePlusZAEHEREMFIE @ e AP ERMH —EB2B2CHEARIAT A - BarcodePlusiR it & AEREL E B & %}9{2 B e o e S
RABHES - ATRAERAREAERISD - REEHFS00H R BNER DL - S S St

@ www.gslhk.org/our-services/barcodeplus @ www.gsl.org/gsl-smartsearch

WBARCODE

SmartQR Solution

O00QROOOODODO

An innovative dual factor security brand protection and

consumer loyalty solution, SmartQR combines an

authentication code printed on QR code label and

validated by the trusted GS1HK mobile app “Consumer
Global Traceability Standards Connect”, with the integration of the ezTrack
oooooo cloud-based traceability platform. It protects brand
owners, distributors and retailers against counterfeits

Il
| L
[ ]

\

Hong Kong Trusted Product Programme
goooooooaoo

Su lv chain A highly recommended business process standard that improves the ability to track y )
PP " forward movement of products along the various stages of the supply chain to trace and parallel imports while reinforcing customer loyalty. LS S - set up fto strengthen Rttt conf_|dence
traceablllty the history, application or location of products. It maximises the use of globally [‘E2QR ] 7’%715ﬂ5%§ tam IR IRIE R P BT AR TT ;or\gj;ii;hv?/ﬁ?:ﬁ;qﬁ;n_r%uifendg F?rrozzz?alzgg Icog:lljreng;;e;z:
All3 1 + - SR = s B AT =R . y
oooood established and implemented GS1 System tools that uniquely identify any “traceable E"]E‘J*ﬁgi&m\“ MRS (mggm SEAT A [Ww ilv identify trusted brand hant ith liabl
item”, describe the creation of accurate records of transactions, and provide fast data B RBEAER OHEE AR R EEIRE F QRIS AIRE .enafSI Br/n It.eg e ruosl Z branbsr noc; merr:: ran S rW| t;e '|’a 3
communication about the traceable item between trading partners. Em - [BE2QRE] SEBYREHAA  #HEERTERR Id ?.batlo Cprow € Y ka o;NGglsb © daL: obltsg
BRI RO I A R RIS W) o BBEHER N RSB BE - FEE IR « TR oK ERE), FFHSER RNE - e L e e
etaile roduct information convenien rou internet,
GS1ZFGEMIEERILAE MZEMME MR - BABRAIME - BNt FA2IREZ EARGSL . @ www.gslhk.org/SmartQR/overview mobile de?/ices or smart kiosks Y <
R TH - #5 B AR » WAESBHEEERR FER - IRERERR i o TS ] el . x i
AT FRIFTE RSN - WAESBHCEERR HER « IRETRNEBIREARES (BB LER | SIS MR BB A0S L SR s

EWENBEMRENER - URZBEBNERERER ° MR [E8E
DER| IR BHEILESERIFFNRESER - OB K
HE o [BBELER] WEMNRASE  EhE (FERNERS hEEN
RERENRESA AR - BHBEEREBGSIR - TR -

@ www.gslhk.org/our-services/global-traceability-standard

- - -
Built on EPCIS

. EPCIS-based ezTRACK™ BREE A LA RMUA R BIES AR ERER ©
o0d0oDo0oooopooooooooo™o @ www.gslhk.org/HKTrustedProduct/overview
Through a powerful Electronic Product Code Information Services (EPCIS), REAL Barcode Authentication Solution

standard-based globalised track and trace platform, manufacturers, logistic
providers, retailers and consumers are able to track and trace real-time
information fromm manufacturing to the consumer.

gbooooboooobooaao
An integrated barcode combining a mark of multiple layers of tamper resistant security features with a

[ | 2B TREN SRR AR R BB YT - 56 [HHEE™] - GS1 standard barcode to prevent replication. Through using the mobile app “REAL Barcode” developed .
BUER - MIREIER - TERAEEE T AEMME BN ELET HBENERERER © by GS1 Hong Kong, consumers can simply scan the barcode and authenticate a product before
purchase.
4 hk. - k - S o
& wwwgsinkora/our-services/eztrac EBEREERE [ANE] 2—ERa 2 ENHERRTEERGSUREREBMGA KT - AU LIEHRER -
. FERFNBBEELFREHERENTDEAREN [ENE] @  HBERZ—REARBEISHEERRE -
7 @ www.gslhk.org/REALBarcode/overview 79
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Apparel Service
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Apparel Item Level Tagging

gooooao

The Item Level Tagging (ILT) Supplier Support Programme
equips apparel suppliers of Hong Kong and Asia Region with the
expertise and tools to comply with Electronic Product Code
(EPC) standards from source to store. It enables industry players
to provide faster delivery, better customer services and
minimises out-of-stock situations and markdowns, helping them
to fulfill consumer expectations and achieve higher profitability.
B RIS R B AR A R AR ERRMEEERRTA
BEEMCERS FRIGIRERA JREMREERE - srERHERFSE
REFREOHXEHAMEBLENTPIRE - WIEREMEIERFENBEIURE
&2 HmEEEEENHE R RENRTEES

@ www.gs1hk.org/our-services/item-level-tagging

Consumer brand

boosting

gogoogogo
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By GS1 Hong Kor

Consumer Caring Scheme

doooooooono

This scheme recognises GS1 Hong Kong members who
demonstrate excellence in consumer care through innovation
and practice of consumer value-related strategies to uplift
industry’s capabilities to deliver customer service.

ILEFEI S ERGEREMBRER - BREEBEBERBER - WAHEE
RENBEEDAHNEEERE - RFHTENE S RRBEATE -

@ www.gslhk.org/industry-recognition/consumer-caring-scheme/overview

Our Services and Solutions

Order-to-cash

Annual Report 2016

goood

Professional
Services

ezTRADE via EDI

dodooooboooooooo
A global standard-based e-commerce
platform facilitating paperless trading
and helping enterprises achieve
greater efficiency under GS1 Keys
using Electronic Data Interchange
(EDI) messaging formats.
EENEESERNE FRIE T A (RER
HILE S REBE FHIEHBIZERIR
R - IRAEERE -

gogg @ www.gslhk.org/our-services/eztrade

Training and consultancy services
gooooog

Supply Chain Management (SCM) Professional
Consultancy Services leverage a network of
experts and global knowledge with local
implementation experience to assist companies
in different sizes to adopt industry best
practices for SCM and GS1 robust
standard-based solutions.
HEEEEELERREHRRERBEIRE - &6
b FIRIR B IR B AN - AR H AN B A
B BB N R HIEREE RN KEEB AR
BEGCSIRENTERRAR °

@ www.gslhk.org/our-services/training-and-consultancy-services

Cold Chain Management Solution

ogoooooo

Empowered by the global traceability platform ezTRACK and
RFID sensor tags embedded in logistics units, this cold chain
management solution provides full traceability and monitoring of
temperature condition to assure product quality and safety during
the whole logistics process.

BRERKENTE [HER] RANBRAYREMARFIDKEZRE @ ZRANR
REEEFRNEEAYRBEF 2HABYERDARERRRRETLE -
REMAEERRE °

@ www.gslhk.org/our-services/cold-chain-management-solution/overview

For more information

Food Safety &
Traceability
goooood

\
-
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Quality Food Traceability Scheme
gooooooooo

The Scheme is designed to recognise local enterprises,

which demonstrate excellence in food traceability

practices. Through performing a structural, standard-based

audit, scheme participants will receive a full report on their

strengths and areas for improvement to develop a roadmap

for better food safety and traceability management.
IEEIRFNE MR RBFUH A - BRSNS BB

RREREY - ABIENES A - FEEBKE—HE2EA T

WE - VIRREMNEERAIBEZ R - URBICHEETE TENRMmE

ETRZRA o

@ www.gs1hk.org/industry-recognition/quality-food-tracebility-scheme/overview
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Hong Kong loT Centre of Excellence

& 76 VD B AR B 1 R AR

The loT Centre, previously set up by GS1 Hong Kong
at the Hong Kong Science Park in 2013, was
successfully re-located in Wanchai and re-opened
since Jan 2016 so as to drive continuous
development and improve competitiveness in
different industries with loT Technology.

The new loT Centre continues to serve as an industry
support platform that enables the development of
loT business and the delivery of Radio Frequency
Identification (RFID)/loT-related services, and its
design is based on the concept of embedding the
latest state-of-the-art |oT technologies with the
objective to inspire innovations and sparkle loT
deployments.

Together with totally 6 thematic zones including 19
exhibits, it has received tremendous positive feedback
and interest from industry and has attracted more than
one thousand visitors from Hong Kong, mainland and
around the world in the industries of e-commerce,
retail, food, ICT industries etc. this year.

The 6 zones include:

Smart Retail &

Omni-channel
dddddodoodddi

Smart Healthcare
gaddddud

Smart Consumer Trust
Oo0oooong

MBEHMEERT L AEEERRBHEN2013FEEE
MEBEAIR - TH2016F1AMEZEFEHMHAN - METE
TERBBEEDYHBRITNERTRSEERTN -

AR DEEIEA—ETTEERTE - BB MBMEED
BB R - DARRBREATSER D] (RFID) /B4 8RR - 0
RETIIASRSCER BRI - & FERREE IR YR A A0 B Mg
BT FER -

FLERECREEEREE  BFE19ERM - X RIGXEmAM
REFER - FARS| THBEIO0EZKXREETHS  TE R
MAMICTITERNEE - WA NBEIINYTTEALLE -

goboooboodadgd

Smart Logistics
oo

Smart Food Safety
R EREREREEN

Hong Kong loT Centre of Excellence Annual Report 2016

Different groups visiting Hong Kong 10T Centre of Excellence

NE B SR A S I ER R R O 28]

Hong Kong Electronics Industry Council (HKEIC)
ERETERY

China Federation of Logistics and
Purchasing Cold Chain Professional Committee
PR S S RRYINEEEZE Y

The Hong Kong General Chamber of Commerce

ENEEEE

Hong Kong Retail Management Association
BEETEERERE

Government units in Guizhou Province

M E BB ER

Hong Kong Financial Services Institute

ERELMEHEER
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About GS1 Hong Kong

Founded by the Hong Kong General Chamber of Commerce in 1989, GS1 Hong Kong is the
local chapter of GS1°, a not-for-profit, standards organisation that develops and drives
adoption of easy-to-implement global standards for business to uniquely identify,
accurately capture and automatically share vital information about products, locations
and assets. Headquartered in Brussels, Belgium, GS1 has over 110 national chapters in 150
countries.

GS1 Hong Kong’s mission is to enable Hong Kong enterprises to improve the efficiency,
safety, and visibility of supply chains across multiple sectors and facilitates commerce
connectivity through the provision of global standards and a full spectrum of
standards-based solutions and services. GS1 Hong Kong engages with communities of
trading partners, industry organisations, government, and technology providers to
understand and respond to their business needs through the adoption and
implementation of global standards.

FAREEERRSHE

ERERRBHENIOOFHBE BB SKY  BRGSIRIABNETENE bR —HIREIEENIE
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150fEBI=K -
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GS1 Hong Kong

22/F, OTB Building,
160 Gloucester Road,
Wanchai, Hong Kong
T +852 2861 2819
E info@gslhk.org

www.gslhk.org
GS1is a registered trademark of GS1 AISBL
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