The Global Language of Business
Connecting Supply Chain with Innova tions

Hong Kong

Annual Report 2018

Transforming the Way we Work and Live




®

1

Hong Kong




Table of Contents

= i

Annual Report &£ 2018

The Power of Standards: A Unique Product DNA
Global Partnership and Recognition

Today’s GS1 Hong Kong

Chairman’s Message

Chief Executive’s Report

Congratulatory Messages

Structure and Governance

Organisation Structure

Board of Directors in 2018

GS1 Hong Kong Management

Industry Advisory Boards
ECR Hong Kong
Electronic Commerce Users’ Committee
Hong Kong Internet of Things Industry Advisory Council
Hong Kong Food and Beverage Industry Advisory Board
SMEs Advisory Board

Membership Profile
Our Industries

Omni-channel Retail and Consumer Goods
Food and Food Services

Healthcare

Information and Communications Technology
Transport and Logistics

Financial Services

Our Services and Solutions
GS1 HK Flagship Events

GS1 HK Activities

ERE—E_WDNA : gEmennE @

EIEEBHFRRT

BB E mim s i 8T
[EIRREY

REWSE

Bt

RiBREHE

e RE
2018FFEEERH
BEEENRBHEERERE
FREAEES
ECR&H
EFHERAFZEY
EBYBEERGAEEE
BEERmMNMERmITER

FNEEFBAREE

>H¢
=
ot mE>
i3

- =
=

A

ZEME
HMARFSAITS

ERETEREEM
B RERRBE
B

Bl BARE

B L

T RARTS

HMIRIBRFS M ARR T R
GS1 HK [EiES)

GS1 HK ;&R

606660000

@O0 2233 O B



The Power of
Standards:
A Unique Product DNA

ERE—E_HDNA :
SBIEZEENNE

GS1 Standards are like the product’s data
DNA, the unique building block for
connecting an item with all the information
about it. With this strong foundation, small
to large companies are building even better
ways to do business. GS1 standards enable
organisations to identify, capture and share
information automatically and smoothly,
building true visibility in supply chain.

10

We empower organisations to grow
efficiently, sustainably and safely, which in
turn transforms the way we work and live.
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GS1 Standards are recognised by the following
global associations and partners
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Hong Kong

Today’s GS1 Hong Kong
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Serving Hong Kong for
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Supporting corporate
ne§rly members
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More than 1/3 of them have been
our members for over 10 years
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annual barcode scans
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annual EDI transactions
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of supermarkets in of hospitals’ drugs of Chinese fast food
Hong Kong adopt supply chains in HK restaurants in
GS1 standards are supported by HK use GS1 system
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Chairman’s Message
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Mr Joseph Phi ZZ/g /254
Chairman £/

Barcode, Staying Relevant with Changing Times
Recent years have brought about revolutionary changes in business,
driven above all by the emergence of new digital and mobile
technologies. GS1 Hong Kong, behind the full support of our Board,
has enabled and collaborated with the Hong Kong business community
to ensure it is ready for this new omni-channel retailing era.

In this, GS1 Hong Kong is the equalising partner. Our role is to help
businesses adapt to the challenges of today by creating a level playing
field on which everyone has a fair chance of success. We work with
companies of all sizes — from the biggest multinationals to the many
small and medium-sized enterprises who make up most of our
membership — to give them the wherewithal they need to thrive in this
environment.

Looking back, | draw strength from the fact that GS1 Hong Kong has
been at the heart of many previous such revolutionary changes. Over the
last three decades, for example, we have seen how its barcode standards
and related technologies revolutionised supply chains and retailing
around the world - to a point where now shoppers around the world hear
the familiar “beep” six billion times a day as the contents of their shopping
carts are scanned at checkout counters.

In today’s volatile business environment, rapid changes are causing
disruptions across every industry. Technology is changing the way
consumers behave as ever more people use new mobile and
cloud-based tools to discover and shop for products.

Yet, the importance of standards remains undiminished, and GS1’s
barcode standard is as relevant as it was 30 years ago — still the essential
key to enabling businesses to manage the movement of items through
their supply chains, into shops and into the hands of consumers.
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Connecting Business Supply Chain Throughout

GS1 Hong Kong'’s services and systems, such as its ezTRADE electronic
data interchange (EDI) platform or its Global Network for Data
Synchronisation, are designed to give companies more efficient and
accurate ways of exchanging commercial data, providing a trusted
foundation for accurate, sharable, searchable and linkable information.

Likewise, GS1 Hong Kong’s ezTRACK information platform, first
developed in 2008, allows enterprises to track and trace the information
flow of goods from manufacturer to destination, helping supply
companies with the real-time, highly visible supply chain information
that is critical to their needs.

Using these tools, businesses can put together comprehensive and
effective commercial frameworks for their B2B transactions. By using
the data they harvest, companies can instantly obtain better market
knowledge, in turn enabling them to improve their supply chains, make
smart decisions and refine their sales methods.

Striding Towards the Smarter Future

The rise of omni-channel retailing entails the integration of all sales
channels and points of interaction with customers. The wider adoption
of the Internet of Things (IoT) and loT-related applications will further
multiply the need for reliable and trusted systems of standards that can
track and record both objects and data — as will the multitude of
processes involved in all smart city schemes, with their harvesting of
information about the interaction of people, vehicles and the
environment.

Our aspiration is to collaborate with businesses in creating a
transparent and efficient supply chain, enhancing consumer trust with
food safety and product authenticity, offering better digital
engagement with stakeholders and improving brand equity, both in
the physical and digital world.

Continuing on the Innovation Journey

Since being elected GS1 Hong Kong’s Chairman in 2008, | have
cherished every one of the challenges and opportunities this post has
presented me with. | have met people from all walks of life and all
around the world, learning and benefiting from their experience and
know-how.

On behalf of GS1 Hong Kong’s Board of Directors, | would like say
thank you to all the members, partners, committees and GS1 Hong
Kong staff. Together, we can look forward to even more success in the
next three decades than we have enjoyed in the last three.
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Chief Executive’s Report

Ms Anna Lin, JP, FCILT #NEBs 21 A4+
Chief Executive #8%

Barcode, from Zero to One to Infinite Possibilities

On the occasion of our 30" Anniversary Pearl Jubilee, | am both
grateful and honoured to be on this journey with GS1 Hong Kong and
our members throughout the last three decades. We started from a
small barcode, and gradually transformed the business environment,
then grew to be what we are today.

Over the three decades, our barcode standard has evolved from
driving supply-chain efficiency and retail automation to offering a
spectrum of functions, from facilitating traceability to driving
omni-channel businesses. It has created the conditions for enhanced
consumer trust, especially in the areas of food safety, product
visibility and authenticity. And now, beyond the physical world, it is
enabling enterprises to capture business opportunities in the digital
era, serving as an effective conduit between bricks and clicks by

seamlessly connecting online and offline channels.

Enhancing the Consumer Journey

In order to help members confront the ever-changing business
environment, a recent big focus of GS1 Hong Kong has been on
enhancing the consumer journey experience. We helped businesses to
engage consumers through REAL Visibility solution, bridge the
physical and digital world with cost-effective solutions, and enhance
food and health safety via traceability and product authentication. In
2017-18, more than 1.8 million product items were tagged with REAL
barcode or QR Code.

GS1 Hong Kong’s solutions help enterprises to engage and enhance

consumer experience throughout their journeys - from searching,
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obtaining and sharing trusted product information, then verifying
(authenticating, track and trace) to buying products on eMarketplace
platform. At the same time, we enable brand owners to capture consumer

insights for analytics, and build consumer loyalty with digital coupon.

Ensuring Food Traceability and Safety

Besides a seamless omni-channel experience, food safety also
enhances the consumer experience. GS1's Global Data Standards
enable unique identification and traceability of goods and shipments

to enable supply-chain visibility.

During the year, the GS1 Hong Kong Food Safety Forum 2018
provided a platform for experts exchange from food authorities and
food
practices on food traceability and visibility. Equally significant, this

industry on the latest government policy and trend, best

year’s “Quality Food Traceability Scheme 2018” drew even more food
industry participants amid growing excellence in food traceability
practices demonstrated by local enterprises.

Driving the Adoption of loT for Smart City Development
Another priority is developing an Internet of Things (IoT) ecosystem
to support Hong Kong’s smart city aspirations. To raise awareness and
foster knowledge sharing of loT, GS1 Hong Kong endeavored to reach
out to different audiences in the past year. Our loT Centre attracted
thousands of visitors to explore various |oT applications, as well as
inspiring hundreds of industry practitioners through the annual GS1
Hong Kong Internet of Things Conference 2018, “Unleashing the Real
loT Business Value”, where technology trends and different 1oT
applications were shared.

Designed to nurture the local IT community, we supported the Hong
Kong Government HKICT Awards 2018 by organising the Smart
Mobility Award. It is most encouraging to us as we received very
enthusiastic responses from the local ICT companies, some of which
even went further to win at the 8" Guangdong-Hong Kong loT Awards.

Forging Ahead with Our Members

As ever, we know that members are our pillars and that our services
and solutions must match the needs of local businesses, helping them
become more efficient, more competitive and more capable of
grasping new opportunities.

To this end, our recent efforts have included strengthening three of
our key industry advisory boards — the retail consumer goods sector’s
Efficient Consumer Response Hong Kong, the Internet of Things
Advisory Council for technology and the SMEs Advisory Board for
small and medium-sized companies. And in mid-2018 we established
a new board, the Hong Kong Food and Beverage Industry Advisory
Board, for the food and beverage industry.
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Starting in June 2017, GS1 HK has arranged a series of GEL Club (GS1
Hong Kong Executive Luncheon Club) meetings to provide a member

networking platform for cross-industry sharing and exploring new
opportunities. So far, we have held six GEL events attended by a total
of more than 150 member executives.

Looking Ahead: Greater Bay Area and Belt and Road

A step forward is to explore the infinite business opportunities in
and beyond Hong Kong. The most prominent opportunities that lie
beyond Hong Kong are the Greater Bay Area and the Belt and Road
Initiative.

We believe “standardisation” and “digitalisation” are fundamental to
facilitate the seamless flow of data and goods for cross-border trade
in Greater Bay Area. GS1 Hong Kong has a role to play in promoting
standards and adoption of innovative technologies, which will help our
members to excel in Greater Bay Area and Belt and Road countries.

Finally, | would like to thank all GS1 HK members, our partners, our
Board and Committees, and all of our staff for their tremendous
support. Without you, none of what we have achieved would have
been possible. Let us continue to sustain the growth momentum for
the next three decades and beyond.
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The Hon.
Matthew CHEUNG Kin-chung, GBM, GBS, JP

REBREE, REHNBE, GBS, AVt

The Chief Secretary for Administration
The Government of HKSAR
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The Hon.

Nicholas W YANG, GBS, JP

IBEf%E, GBS, K¥#+

Secretary for Innovation and Technology
The Government of HKSAR
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The Hon.
James Henry LAU Jr, JP
ZIeHkdE, Nt

Secretary for Financial Services and the
Treasury

The Government of HKSAR
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The Hon.
Frank CHAN Fan, JP

BRIASEA, R4t

Secretary for Transport and Housing

The Government of HKSAR
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Prof. the Hon.
Sophia CHAN Siu-chee, JP

BREEMGAUK, AL

Secretary for Food and Health
The Government of HKSAR
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The Hon.
Edward YAU Tang-wah, GBS, JP

ARpEEESEAE, GBS, A4t

Secretary for Commerce and Economic
Development

The Government of HKSAR
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The Hon.
Andrew LEUNG Kwan-yuen, GBS, JP
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The President of the Legislative Council
The Government of HKSAR
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The Hon.
Bernard Charnwut CHAN, GBS, JP
R BRE, GBS, KF#+

The Convenor of the Non-official
Members of the Executive Council
The Government of HKSAR
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The Hon.
Mrs. Regina IP LAU Suk-yee, GBS, JP
HRNEZS, GBS, K¥E#+

Member, Executive Council and
Legislative Council

The Government of HKSAR
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The Hon.
Jeffrey LAM Kin-fung, GBS, JP
Mg 8, GBS, K¥#4i+

Member, Executive Council and
Legislative Council

The Government of HKSAR
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Ir. Dr. the Hon.

LO Wai-kwok, SBS, MH, JP
EFEEEL 2R, SBS, MH, X¥#i+
Legislative Council Member

The Government of HKSAR
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The Hon.
Charles Peter MOK, JP
BENAEE, AFaT

Legislative Council Member
The Government of HKSAR
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Dr. the Hon.
Elizabeth QUAT, BBS, JP
BmNzES, BBS, KE4+

Legislative Council Member
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The Hon.
Peter SHIU Ka Fai

ARERE

Legislative Council Member
The Government of HKSAR
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The Hon.

WONG Ting-kwong, GBS, JP
EENFZEE, GBS, K¥#+
Legislative Council Member
The Government of HKSAR
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The Hon.
Frankie YICK Chi-ming, SBS, JP
ZE5AZEE, SBS, KMt

Legislative Council Member
The Government of HKSAR
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Ms. Annie CHOI Suk-han, JP Mr. Stephen Christopher PHILLIPS

ZOMIR 2, N4t BFREE

Commissioner for Innovation and Director-General of Investment Promotion
Technology The Government of HKSAR
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Ms. Salina YAN Mei-mei, JP
BB, NFaht

Director-General of Trade and Industry

The Government of HKSAR
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Mr. Gordon LEUNG Chung-tai, JP
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Postmaster General
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Mr. Victor LAM Wai-kiu, JP Dr. HO Yuk-Yin, JP
WEBRE, KAt MEBEL, Nt
Government Chief Information Officer Controller, Center for Food Safety
The Government of HKSAR The Government of HKSAR
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Mainland Government Officials

AMBREER
Mr. LIU Yajun Mr. YANG Peng Fei
BB LA ] il vivad
Deputy Director-General of EAD Deputy Director
Head of Commercial Office Department of Industry and Information
Liaison Office of The Central People’s Commission of Guangdong Province
Government in The HKSAR Commercial E'JJ%% L
Office of Economic Affairs Department BRA TEMEBILE
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GS1 Hong Kong Board Representative Organisations
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The list is in alphabetical order by organisation name. Annual Report &4 2018
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Dr. NG Wang Pun, Dennis, BBS, MH Mr. Jimmy KWOK
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President Chairman

The Chinese Manufacturers’ Association Federation of Hong Kong Industries
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Dr. Mark C MICHELSON

Dr. Aron HARILELA, JP
BB, KL

EawEt

Executive Committee Chairman

The Hong Kong Coalition of Services
Industries
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Partnering Organisations

GEHE

The list is in alphabetical order by organisation name.

AT BB AR F RS -

Mr. Fred LAM Tin-fuk

Chief Executive Officer
Airport Authority Hong Kong

MARESEE

1T AEEL
BEHBSEER

Mr. Simon WONG, BBS, JP TEE®

Chairman
The Chamber of Food and
Beverage Industry of Hong Kong

EZRM, BBS, A+
B
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e

Mr. Ken CHUNG Hung-hing

Chairman
The Chamber of Hong Kong
Logistics Industry

xR
BEYREE
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Dr. Venus LUN Yuen-ha, FCILT EREmRGHE

President
The Chartered Institute of Logistics
and Transport in Hong Kong

mii e H 1, FCILT

A
BEEBYR

s

/_\
=]

EEERRBHE=

+RERE

2 AR 7
2| 21
23 A 2
SN e
1T AEE
EAMISEIER

=+ RFEHE

A ZF

% 2

#
%

=X, BBS, ATt
i U ER
BERMEBMITERS

&
#

=t RFHE

’;%»T&iﬁ‘ ﬁ%éﬂéﬁ
Wkt REERK

BRI
S
BRYREE

+H£'Eu B

& A #
¥ ¥ 4L

mmEE L, FCII_ET
BEEEBYR

P
2



Annual Report £3f 2018

Dr. Jonathan CHOI Koon-shum, &&EREHHE = +EATHE

chaiman s N A

The Chinese General Chamber of

Commerce % % % %‘ Eﬁ;’%

=53 4,GBS, BBS, A¥4#+

@E 2 REL,GBS, BBS,K¥@§
SRR Esbuane
Ms. Gilly WONG Fung-han EEEMGRNHE=TRAFHE
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HEEZES SRt
BHE
HEEZEE
Mrs. Melody KWOK CHAN EBEMEBHRE=TRAFTEE
President

The Cosmetic & Perfumery &%— % j

Association of Hong Kong
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President r

eHealth Consortium Limited ﬁ ﬁ‘ %
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Mr. MA Renhong

Executive Chairman
Guangdong Logistics Industry
Association

BTHxE
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Mr. Brian WU

Chairman

Hongkong Association of Freight
Forwarding and Logistics
(HAFFA)
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R
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Ms. Caroline JOHNSON

President
The Hong Kong Association of
the Pharmaceutical Industry
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Ir. Ted SUEN

President
Hong Kong Computer Society
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On behalf of the Hong Kong Association of the Pharmaceutical Industry, |
would like to extend my congratulations to GS1 Hong Kong on its 30t

an

niversary.

It has been our great pleasure to work together over the past decades to
improve patient safety and cost efficiency as well as enhance the traceability
of medicines.

We hope to continue our strong partnership and wish GS1 Hong Kong
continued success and many more great achievements to come.
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Mr. CHUA Hoi Wai ERERREBHBE=TRFSE

Chief Executive

| z %?.
The Hong Kong Council of - i% ﬁﬁ >

Social Service
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Dr. George LAM EEEMGRBHE=TRAFHE
Chairman
Hong Kong Cyberport '%i g %
Management Company Limited
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Mr. Thomas NG, MH, FPVC (Hon) &3 EWNEEHwe = tRFE

Chairman

The Hong Kong Food Council % )a,.% ﬁq %ﬁ’
2ok B4, MH, FPVC (Hon) »
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Mr. Calvin CHAN

President
Hong Kong Health Food
Association

[CERES v

BRERRRMIHE

Ms. Irene LEUNG

President
Hong Kong Information
Technology Federation

RPELL

A

& BEMBXEE

Mr. Duncan CHIU

President
Hong Kong Information
Technology Joint Council
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FEEMMEEE

Ir. Elsa YUEN

President
The Hong Kong Logistics
Association
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Ms. Martha HAO AEBEREEHE

Chairman

Hong Kong Medical and
Healthcare Device Industries
Association
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Ms. Karen CHAN Ka Yin, JP EEERREERe

Founding Chairlady
Hong Kong O20 eCommerce
Federation
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HEO20E FEKES

Mr. Willy LIN Sun-mo, GBS, JP, BEEEmRE RS

FCILT

Chairman
Hong Kong Productivity Council

MERTE, GBS, K4+, FCILT
ESi
BEEEENRER

Mr. Vincent SO EREmmGHE

Chairman
Hong Kong Retail Technology
Industry Association
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Dr. Sunny CHAI, BBS BEHBEm

Board Chairman
Hong Kong Science and
Technology Parks Corporation
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Mr. Alex CHAN BEERR

Chairman
Hong Kong Sea Transport and
Logistics Association
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Mr. Willy LIN Sun-mo,GBS, JP, EEEmREHE=+AFHE

FCILT

Chairman
The Hong Kong Shippers’ Council
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Mr. Jimmy NG, JP BEEEmR

Chairman
Hong Kong-Taiwan Business
Co-operation Committee
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Ms. Margaret FONG

Executive Director
Hong Kong Trade Development
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Mr. Hendrick SIN EEEREBHE=ZTRATHE
President

Internet Professional % $
Association ‘T&
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Mr. Calvin YIP EEEMGRNHE=TRAFHE
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President
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Structure and Governance
RigMEIE

Our mission is to enable Hong Kong enterprises to have

more efficient, visible and safer supply chains, making
possible business optimisation and value creation. We
also continue to run various advisory boards to improve
industry competitiveness.
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Organisation Structure
S IR1E

GS1 Hong Kong works closely with the local business
community to help them thrive amid the ever-changing
business landscape. The Board of Directors, which directs and
guides GS1 Hong Kong initiatives, is comprised of senior
executives representing food and food service, retail, trading,
logistics, manufacturing, wholesale and services sectors.

GS1 Hong Kong maintains strong ties with global and local
industry leaders, inviting representatives of leading Hong
Kong businesses and organisations to sit on different
advisory boards and work committees.
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Board of GS1Hong Kong ¢ B EREHBIHEEER

@
Hong Kong

|— GS1 Hong Kong HE&EmRIHHE —|

[ ] [ ]
GS1 Hong Kong Management Industry Advisory Boards
EEEmRRHEEEE FREBHALESE

L]
Business Development

KR

Human Resources

ANER

ECR Hong Kong
ECR &%

Industry Engagement
TEBRE

Electronic Commerce Users’
Committee
EFHERFZES

Marketing
REEE

Membership & Customer Services
2B E NERRE

Hong Kong Food and

Beverage Industry Advisory
Board

BEERmMmMERMITERNANEZER

i3

Office Administration
1T

Hong Kong Internet of Things
Industry Advisory Council
ARV EEXLEAZES

[ ]
Solutions & Professional Services
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SMEs Advisory Board
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Board of Directors in 2018
2018FFEEER

_\

Front Row, left to right RIHEREZ = H

Chairman Vice-chairman Ex-Officio Member Company Secretary
XE BlxERE EAELE NEWE

Mr Joseph Phi Dr Kelvin Leung Ms Anna Lin Mr Nicholas Horvath
BIIRIESTE ZRTEL w2t il g3 E ]

Group President & Chief Executive Officer Chief Executive Sole Proprietor
Executive Director, Li & Fung DHL Global Forwarding Asia GS1 Hong Kong Bodnar Horvath
President, LF Logistics Pacific BREERERSHE HAEEERADTT
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Front Row, left to right RiHERE = H
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Directors
55
Mr Peter Lee Mr Glenn Smith Mr Neil Waters Mr Jackson Leung Ms Shirley Yuen
FRIIIRE SEREE FERE RIKEFE R L
Chairman Managing Director Director & General Chief Executive Officer  Chief Executive Officer
Eurosia Group Pivotal Advisors Limited Manager C&C Joint Printing Co Hong Kong General
EEEXEE nEBREMAR Swire Coca-Cola HK Ltd.  (HK) Ltd. Chamber of Commerce
FE EEEKE AE IO LEEBRAT FHENKESER(ES) BhBEg

BEFRELE BRAF] mE

Back row, left to right ¥R AEE R
Mr Steve Chuang Mr Roy Ng

i via AfEiEfRE
Chairman and Chairman & CEO
CEO Star Lite (HK) Ltd.
ProVista Group  EE(EB)ER QA
RH&EH FERITHAREL
FFERITERARE,

Mr Thomson Cheng
(Retired in Dec 2018)
EMEMESRE
(2018F127iRE)
President

Walton Brown Group
FEEEE

B

EEps

Mr Choo Peng Chee
(Retired in Dec 2018)
(2018F12 53R {E)
Regional Director
North Asia - Food
The Dairy Farm Group
S IYNSIESIE]
IEEEMEES - Bm

Dr Gordon Yen
(Retired in Mar 2018)
EmERiEL

(2018F3 FR(E)
Managing Partner
Radiant Tech Ventures
Limited
ZRBIEIEEBRAR]
WMITAIKA




GS1 Hong Kong Management
aeEmmisnEeiEE

The GS1 Hong Kong management team is composed of the following members:

FRE M TS R BB AL TR EAK:

Ms Anna Lin, JP, FCILT, Chief Executive

B BB+ KMt

Dr Stephen Lam, Chief Operating Officer HEEERE fiERiEt
Ms Mignone Cheng, Chief Marketing Officer HETISHELRE eigiti+

Mr Anthony Chan, Head of Solutions and Service Delivery

FEOR B N BRI HEES BRiZRAe

Mr Dick Ng, Head of Digital Engagement

BN ETBERE RTmiE

Ms Corinna Fung, Head of Corporate Marketing

EREHRENEE BEkat

Mr Benedict Chan, Head of loT & AIDC

WIEAE B AIDCRAMT AR BS R EE S

Ms Nora Ho, Head of Office Administration (Retired in Felb 2019)

Front Row, left to right: Mignone Cheng, Anna Lin, Stephen Lam

THAE [\ E4+ (201942 ARIK)

Back Row, left to right: Nora Ho, Corinna Fung, Anthony Chan, Dick Ng, Benedict Chan
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Industry Advisory Board

E SR

Efficient Consumer Response
(ECR) Hong Kong

ECR HK is an industry platform set up by GS1 HK in 1997 with
representatives from key players in the FMCG industry, including
retailers, manufacturers and distributors. It aims to facilitate industry
collaboration and development of retail consumer goods value chain in
Hong Kong, as well as to provide linkage to regional and international
ECR bodies, such as ECR Asia Pacific (ECR AP) and the Consumer
Goods Forum (CGF).

2017-18 Strategic Pillars for ECR HK are illustrated as below diagram.
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ECRES
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AEERETEHEMEEREENERRITE
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B PIWECRE AR KB EH R MmmE o

2017-18 ECRABAIEN RN TEFTR ©

T —

Working together to respond to the “New consumer”

BFEE - O "FEEE. BER

. Consumer
Operation Technolc:ogy = Engagement &
Excellence Innovations B CETTETEE
&S‘E N . [=]
Online Category
Supply Chain Digital Management &
Processes Transformation Logistic Fulfillment
Workgroup Workgroup Workgroup
HREEEIR T (E)vE HFEEL T (E/vE R EEREE R

MiRHETLEE

Product & Supply
Chain Traceability
& Transparency
ERftRERETTE

RSB

Product & Supply
Chain Traceability
Workgroup
EmEHtRETIEE
TiEvdE

Knowledge & Best Practice Sharing

HMHRREBBHE

Operation Excellence

The Supply Chain Processes Workgroup is a continuous workgroup
since 2014. It aims to optimise the supply chain management flow
between suppliers to retailers particularly on product replenishment and
returns management, and to identify improvement areas that will
facilitate stock accuracy between suppliers and retailers.

Goods receiving process flow was outlined in 2017. The workgroup
agreed to explore a pilot on the recommendations to deploy Advanced
Shipment Notice (ASN) messaging communications before shipment
received at retailer’s warehouse together with a Serial Shipping
Container Code (SSCC) labeled on the delivery units. The workgroup
also agreed to explore process flows for returns management.

Technology & Innovations

The Digital Transformation Workgroup is a brand new work group
initiated in 2017-18. It aims to identify the insights of new
technologies & innovations for retail & FMCG industry, so as to fulfill
consumers’ responses more effectively. Site visits will be arranged.

Consumer Engagement & E-commerce

The Online Category Management & Logistic Fulfillment Workgroup
aimed to discuss how to implement standards & methodology for
achieving efficient category management & logistic fulfillment in
online & Omni-channel retailing.
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Product & Supply Chain Traceability

Product & Supply Chain Traceability & Transparency are also ranked as
top priority in ECR HK. The objectives of the workgroup were to
identify the technical & process barriers for an efficient product &
supply chain Traceability & Transparency, and to discuss how to
implement standards & tech-based platforms on product and supply
chain for achieving efficient product traceability & transparency. A
case was shared on the standard requirements and the benefits
achieved. Next step will be to further drive and initiate industry pilot
and share results and implementation learning.

EmiEHERETIEE

E mn B R R AR I RB B E RECRE B R A
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Chairman xE
Swire Coca Cola HK Ltd. KXo O 4EE5EAS]

Mr. Neil Waters Fll{&iE

Members 5

Accenture Company Ltd. EH#EERE A 7

Aeon Stores (Hong Kong) Co. Ltd. kEE(EB)BEBR AR
Bausch & Lomb (HK) Ltd. @t m(EB)BRA A

CHEP Hong Kong &£ &8

Circle K Convenience Stores (HK) Ltd. OK{EFI[E(EH) AR A A
City Super Ltd.

Colgate - Palmolive (H.K.) Ltd. &85 BZ 2R B aR A A
DCH Logistics Co., Ltd. KET¥RABR AT

DKSH Hong Kong Ltd. KEZEZEEFR QA

Getz Bros. & Co. (Hong Kong) Ltd. EB & 2B (EB)ER AT
Hosptial Authority Bl &2

Lam Soon Hong Kong Group MIBEEEEE

LF Logistics (Hong Kong) Ltd. F|L4i%(EB)BRA A
L'OREAL Hong Kong Ltd. BiZ & EHGR AR

Loscam (HK) Ltd. BEEI(EB)BRAF]

Nestlé Hong Kong Ltd. £ EFBGE A A

Pivotal Advisors Ltd. 4EE R A &)

Power Hub Ltd. /155, R2AR]

Procter & Gamble (HK) Ltd. HEEZ2ER A7

Sa Sa International Holidings Ltd. %55 B2 AR A &)
Sims Trading Co., Ltd. IEEB R A7

The Dairy Farm Company Limited F4E R A 7

Unilever HK Limited &/&H4& FIZEHRAR]

Vitasoy International Holdings Ltd. 4R £ E AR A )
Wyeth Nutrition Hong Kong &EEK4E %

Ex-officio Member EAZEE

GS1 Hong Kong

GS1 Hong Kong

Secretariat WEE

GS1 Hong Kong

Ms. Christina Wong &ZH
Mr. Alan Lee =328

Mr. Johnny Wong &%
Mr. Rocky Wong &= #
Mr. Alan Law Z&#fa

Ms. Mona Liu BZ 4

Ms. Angel Qi FiZEE

Mr. Johnson Kwong B2
Mr. Michael Tung EAA
Mr. Philip Ho a3 §%

Mr. Benjamin Lee Zf3%
Mr. Eric Chow FERR#%

Mr. John Parkes

Ms. Kaylee Wong =#k2A
Mr. Louis Poon j&&%E
Mr. Aaron Wong F{&
Mr. Glenn Smith %%k
Mr. Stephen Chan BRE5A
Mr. Spencer Dai 4% 4
Mr. Laurent Wong &5
Ms. Betty Leung 2 &
Mr. Dallas Choi £l
Ms. Ellen Chien ik
Mr. Marco Wong = Bl
Ms. May Chung $8%%

Ms. Anna Lin #0285
Ms. Mignone Cheng ZFi%#;

Ms. Christine Hong 4%



Electronic Commerce Users’
Commitee (ECUC)

The Committee is comprised of key ezTRADE users representing
different sectors, with the aim to monitor ezZTRADE service quality and
enhancements as well as to promote the efficient use of standard-based
and paperless “Order-to-Cash” B2B electronic commerce platform in
Hong Kong.

Under the support of the Committee, ezTRADE has become the leading
B2B industry platform for retail consumer goods, healthcare and food
and catering service sectors, as well as their trading partners in South
China, with over 2000 users from both Hong Kong and China.

ezTRADE Users Committee has extended its services to cosmetics
industry this year, with a new cosmetics hub onboard. Sa Sa decided to
adopt ezTRADE for advancing its procurement system with 3 major
suppliers, which helped it to save time, cost and office space.

Cafe de Coral Group (CDC) has also witnessed its major 100 suppliers
using ezTRADE to advance its procurement system, covering over 40%
of CDC'’s transactions. It reduced almost two-third of manpower hours in
goods receipt data entry.

Annual Report 4 2018

N

ETEEAFLZES

EFHEMPZEem [BES] SEANIR
RPAK  EEEE [BRS] ORBERME
FRF - ZTEGNHNERERBEZ RIS AR
EREWNBERLEFHETAER -

EZBEOXHF T [BES] KA TRENEE
HREXSHTE  FEWITERER BEE
2 - BERIRBEBETE  URETEXETERE
BB SR - WHEEE R EAEBH2000% A ©

R ZEGSFNRREREELARITE
SEPRTE T EHE = AR R ez TRADE -
BIEERBRERRER - 22280 BP0 EA THRE
B R TEZER -

AREEESFNRRBELI00M E 2 H BN
TezTRADEFEIMBERERR - EFREK
FENKEHRER L HNZHE - BRRLEHE
T=n2z—WEREEENNATEARRH -

Chairman x[E
The Dairy Farm Company Limited 4{ERELE]

Ms. Wendy Lam #E[E

Members £5

Hong Kong A.S. Watson Group ERKEE(EB)BRAR]
Maxim’s Caterers Ltd. ZELRMER AT

Zuellig Pharma Ltd. #4588 25 R A 7]

Ex-officio Member EAEZE

GS1 Hong Kong

GS1 Hong Kong

Secretariat WEE

GS1 Hong Kong

Mr. Simon Tsoi /&t
Mr. Will Ngai ZBiEER

= 4 BX

Mr. Andrew Wong 55

Ms. Anna Lin #2843
Dr. Stephen Lam #f£3&

Mr. KC Leung ZX1&




HK |OT Industry Advisory Council

Established in July 2013, the Council brings like-minded companies
together to drive 0T development and adoption in Hong Kong, in order
to uplift the competitiveness of local enterprises, and foster an loT
ecosystem in Hong Kong.

This year, a Consumer Journey Analytics Starter Guide has been
prepared, which is used for the selection of 10T technical enablers to
fulfil the predefined business objectives. The starter guide will be refined
according to the evaluation feedback.

A series of industry activities were arranged for our member community
to experience capabilities of business loT adoption, such as (i) the
operation optimisation by the RFID luggage handling system at the HK
International Airport; (ii) global 10T security threats revealed and
demonstrated by Cisco; (iii) retail payment with the common QR Code

Standards and (iv) the Faster Payment system in government initiatives.

The Council and GS1 Hong Kong also submitted responses to the Smart
City Blueprint of Hong Kong in 2017, advocating the concept of Smart
Object as the key to Smart City.
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Hong Kong Food and Beverage BERmERMITE

' TR AR =
Industry Advisory Board b ad = B
The Hong Kong Food & Beverage Industry Advisory Board is newly set 2018 FAHBEREMBRHRBEETNKNILNEER
up by GS1 HK in 2018 which gathers like-minded companies and aims mMERRITERAZEeRE TEEERESN
to promote the importance of traceability & transparency in food BRm{1%¥  BEEMERMRBEAMEKREARMAMR
supply chain to enhance food safety. JEEFRAENEENE  UNBRRETE -
The Board is also dedicated to fostering dialogue with the ZESNEMBTNARBERRIRER - RISH#H
Government, advancing effective online and offline (020) channels BEBEMME LETRENENES -
that facilitate trade.
Comprised of key industry stakeholders from the food & beverage ZEEHMZERMMRMITEEMAR 96
industry like retailers, manufacturers and distributors, strategic pillars BTER  LEBLDHEY  SBMEEBET

are illustrated as below:
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Supply Chain Technology & Omni-Channel
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Knowledge & Best Practice Sharing
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Supply Chain Management

The Workgroup aimed to identify the areas for improvements in
supply chain efficiency and cold chain management. The workgroup
will explore a pilot on the recommendations of the related supply
chain improvements.

Technology & Innovation

The Workgroup aimed to identify the insights of new technologies &
innovations for food & beverage industry. Site visits will be arranged
to facilitate the exchange of ideas.

Omni-channel

The Workgroup studies how to engage consumers in offering a
consumer-centric journey, and identify possible ways to achieve a
seamless O20 consumer journey.
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SMEs Advisory Board (SMEAB)

The SMEs Advisory Board (SMEAB) aims to enhance the
competitiveness and efficiency of small-and-medium enterprises
through the adoption of best practices in supply chain management &
e-commerce.

In 2017/18, the Board was revamped with 11 new Advisory Board
members, with objective to foster SMEs to embrace digital
transformation with innovation and technology. In addition, the
committee members also foster dialogues with the Government and
trade associations to facilitate the development of SMEs.

The Board also actively plans activities to help members to realise the
opportunities brought by Greater Bay Area, and to discuss concerned
topics of SMEs.
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Barcode Membership Distribution by Product Classification (As of August 31, 2018)
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35.6% 21.3% 16.9% 9.2% 7.6% 5.8% 2.3%

Food & Beverages

Bm &R m

Household Goods

KERMm

Raw Materials, Metal & Chemical Goods
B 2BRICEESR

Apparel & Accessories

AR A B4

Equipment & Machinery

B R ER

Light Industrial

BTHEMm

Business / Professional Services
A% / BERE

In order to engage with members and co-create ideas among the
industries, GS1 Hong Kong offers a wide diverse range of activities. These
initiatives included forming user groups and advisory boards, organising
member gathering, tour visits and GEL Club Luncheon. GEL represents
GS1 HK Executive Luncheon, which serves as a platform for senior
executives of GS1 HK members to mingle and get updates from GS1
Hong Kong.

Whilst GS1 Hong Kong continues to promote the application of GS1
Systems of Standards in multiple sectors and industries in Hong Kong. In
17/18, we continued to organise various barcode training workshops,
informative seminars and industry-related workshops. We will continue to

broaden the range of trainings to education and leadership development.
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Barcode Membership Distribution by Major Market Location (as of August 31, 2018)
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Omni-channel Retail and

Consumer Goods
2RBEBEENEHE R

Achieving New Retail Transformation Across Omni-Channels

BERERT BRHTE

Digital Transformation is revolutionising every industry, and Consumer
Goods industry in particular. Consumers not only shop from offline,
but also research, compare, buy and review products from online.
Creating a seamless consumer journey across online & offline channels
is essential and data drives the future of retail. GS1 Hong Kong
solutions empowered by standards help industries in omni-channel
commerce and address the modern consumer behavior.

Key initiatives 2017/18:

eMarketplace Programme Upgrade and New Partnership

* The eMarketplace Programme of GS1 Hong Kong offers a full range
of services, and has become a platform for GS1 HK members to
capture China and Hong Kong’s market opportunities through
e-commerce channel. In addition to JD.com, our eMarketplace is
newly listed on Suning as partner in late 2018, and also partnered
with Hong Kong Post’s ShopThruPost online shopping platform and
SoldEazy, the eBay agent.

REAL Visibility Solution Launch

REAL Barcode

E W

* Launched the next generation solution, REAL Visibility, empowering
consumers with product authentication, traceability, while connecting
brand owners brand owners with real-time visibility on scan activities
and data analytics. It is based on the patented anti-forgery solution,
REAL Barcode/QR Code, and merges with our track and trace
platform, ezTRACK.
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Digital & E-commerce Seminar + Training

« Partnered with major e-commerce and digital leaders like Alibaba,
eBay, Google, Shopline etc, to organise a series of digital and
e-commerce seminars, to share ideas on the best practices of
e-commerce and cross-border trade.

HIENEFHEBE + 157572

s EERAREEFEUMERE -« eBay * Google
ShoplineE&1ERM T —RyEEREFHE
BECHAERARSZTETHERBEESN
®ERILER -

Digital Coupon Solution

* Built on the Global Coupon Number (GCN) standard, the new solution
enables businesses to engage consumers by distributing coupons via
multiple channels quickly, analyse campaign success and optimise
promotion effectiveness.

GS1 HK e-Shop Construction Service

* GS1 Hong Kong takes the lead to work with website providers to offer
a GS1 Smart Search Standard-enabled e-Shop construction service,
which provides enterprises with a cost effective option for building
e-shops. The service enhances the online presence for brands, and at
the same time provides retail enterprises an option to tap into the
Government Funding Support under Retail Technology Adoption
Assistance Scheme (ReTAAS).

60
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GS1 HK’s WeChat Connect function provides us an additional channel to engage
with customers in China and spread our message effectively.

EEERRBHENMEERNE RIS HERSE - YERABEES - MRS
MR ©

oif

BEE

Hart Limited - Mr. Lloyd Wong, Managing Director ,,
IBSERAE - ESAKESERSESE

Consumer Caring Scheme 2018 rEELTSREESETE], 2018

» To recognise outstanding members that demonstrate excellence in c ARBBOBEEEEENGHEeE8 BHE
consumer care, the Scheme endorsed a total of 89 local enterprises, SOXAH [BEOLTNE | EEF - BH42KF
with 42 of them being awarded with “5-year +” awards. S [RAFE+E | &

Second Edition of “Outlook for e-commerce in Hong Kong” (EEEFEERE) £k

+ In 2017-18, GS1 HK initiated a study with KPMG, namely “Tapping into « f£2017-18 - ARHESHAEHRLER B
Smart Retail” to understand the smart consumer market across the REGETE] WATS  HCEORHEHBENA
Greater Bay Area from CEO and consumer perspectives, and examine B A AEINMRARNERNEEEEMS X
the development of more customer-centric approaches. UEFE AN EEmFE o

We are willing to adopt every means to confront counterfeits because food safety is important to our
customers. GS1 HK’s “REAL Visibility” solution is able to butter both sides of the bread as they not only
protect our consumers, but also enhance our brand reputation.

BMREERA YR ZENBERR  ARMPADBERIEELEERMELE - GS1 HKAREAL Visibility##R 77 ZaERE
HEE - XAILRAMEFER - —8BM1E -
Hong Kong Bakery Ltd. - Patrick MNK, Product Development Manager ,,
EEMISERAT - EmZBREEEPatrick MNK

Real Visibility




Food and Food Services
B on M E KR

Enhancing Traceability Processes across Food Categories, and Driving
Food Safety
BlLtRBEREMEHREBNEF EARRELSE

As the global food supply chain becomes more complex, the possibility
of encountering food fraud along the chain increases. GS1 Hong Kong
is dedicated to foster food safety through enhancing food traceability
and visibility with innovative technology, which protects consumers,
improves operational efficiency and ensures product quality.

Key initiatives 2017/18:

Quality Food Traceability Scheme 2018

« It's the fourth consecutive year that GS1 HK run the Scheme - an audit
scheme that assists the industry to evaluate traceability capability
against GS1 Global Traceability Standard. 22 companies participated
in the Scheme including 8 being awarded with the highest recognition
- Diamond Enterprise Award.

QUALITY
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Traceability
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Feod Salety Forum 100
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Food Safety Forum and Roadshows BEmEZEmENEEEE)

* Themed “Food Safety in New Era - A decade for digital experience & c REEHREREZEHIEN2018FE8A30F &
innovation in Food Safety Enhancement”, the Forum was held on 30 T U [EBRLEFHER  BARRLTEZH
August, 2018 to provide a platform for over 300 industry experts to EELESTIAIFT L | AXE @ EBBE300ER S
share experience in latest food trend, brand management and ways to THEERMEDZRZREFTHNRME © M2
increase consumer trust. The Award Presentation Ceremony of the BERIETSEHBEEEONTE - BIRIRETT
Quality Food Traceability Scheme 2018 also took place concurrently. [BEERMIRHAHTE2018] HIEHE -

- A series of roadshows were organised to raise the public awareness on s REERT —RINEBEHE  UENARY
food safety, traceability and Quality Food Traceability Scheme, while EmEE - RmBHBERk [BEERMIREER
at the same time, a street survey was conducted to understand the MEET S]] MURRE - RERETT THERR - AR
most important factor concerning food traceability from consumer RREMEPNMETLERHEBERAESR -
perspective.

Food Traceability Training and Seminars EmZEREREEES

- In order to uplift traceability knowledge of industry practitioners and o RIRATENESH BB RE LD Ex
offer up-to-date sharing and knowledge, numerous seminars on the TREMRAZ - 2 7 ZEf e RS R R
topics of food traceability, cold chain, food branding, and food BHEERY - REEE  REMEBFR - RmEE
procurement were hosted, attracting over hundreds of participants. X/ WMo THRBEHERSEAL - A1ERH
Partners include HKFC, HKLA, BSI, BV, HKQAA. PIEAEERMEZES  BAMLHE - ERRE

e - LEERRREERBERERERE o

- Organised the 2-day “Food Traceability Training” to provide a o REEP T AEMANRYEBHAEI - BEA
step-by-step guide in implementing global traceability standards in o B2NERTRRYMEER L EEEF
food supply chain and operation management system, which was HRAZRR MBIIRE - k5| THRIB70MME

attended by over 70 trainees. 820 -

63



Food-Related Initiatives Collaboration

Participated as a core member of the Trade Consultation Forum organised
by the Centre of Food Safety to strengthen the collaboration with the food
trade and government, with the ultimate goal of enhancing food safety.

Invited to speak at the expert consultation for one of the APEC funded
multi-year project - Food Loss and Waste Reduction, and hosted the Food
Supply Chain Track and participated in exhibition at the Asian Logistics
and Maritime Conference organised by HKTDC.

Invited to deliver a speech on “How Standardisation Facilitates
Connectivity and Opportunity for One Belt and One Road” and participate
at “The First Belt & Road International Food Expo (HK) 2018” exhibition.

Food Traceability & Visibility Project

Kicked-off a pilot project on Smart Traceability in which consumers
could retrieve product information, company information, traceability
information, temperature conditions, promotional & marketing
information, etc., providing means for the industry to facilitate
digitalisation, enable end-to-end supply chain traceability, ensure
food safety and build consumer trust.

Food Advocacy at Greater Bay Area

Developed a high-level paper to
advocate the importance of
“Standardisation and Digitisation” in
enhancing the information and product
flow among the 11 Greater Bay Area
cities, and recommended adoption of
global data standards on reciprocal food
alert to enhance food safety.
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Other Food Safety Initiatives HittBmZZIEE

+ Supported the promotion of “Salt/Sugar” Label Scheme of Food & s REYEHBYLRFLERNTALEERER B
Health Bureau for prepackaged food products and exploring the M RERTE  UHENERRBIER FRAGSL
possibility to adopt GS1 Standards on food nutrition label. =AM R BE I -

- Participated as the core member of the Trade Consultation Forum s RENMERVMELZEHRLERZBARENEEK
organised by the Centre for Food Safety. Bo—-o

11

Information technology is enhancing supply chain efficiency and food traceability from all perspectives.
Not only do food producers, traders and logistics providers apply technology to enhance their competitive
edges, food safety regulators are also capitalising on technology to enhance their regulatory efficiency.

BRI EE2 AMNBRAHEBEIELRERAEHE -RREER - B50 WAHERSHEZRRE  ZEE
FEY  MRBLTEETHE I AR NG EEE MEE -
Dr Chui Tak-yi, JP, Under Secretary for Food and Health ,,
BYREBEEREBRBERELE

11

The biggest secret is no secret. Food safety is a top priority and traceability is an essential element.
Through the use of data, we not only can understand the potential risk across the food supply chain, but
also to improve the food safety system. Therefore, this programme is very important.

BRANWERBRE EEWE]  RMZXERREEZN—H8HE  MRESKHEBYIIFTESZN - ZREE - &
PINERAT M ERE FBTNME  EAUNERMEE2ES  MAGEEFEFETES -
Maxim’s Caterers Limited - Mr. Chen Zhong, Head of Quality Assurance ,,
RINEE - mEEEAR BRRTE
Quality Food Traceability Scheme 2018 Diamond Enterprise Winner
EERMREEMT E12018F A %S




Healthcare

r _—||—

Eniuring Patient Safety and Increasing Supply Chain Efficiency
RERALZSE RAHEREREX

We aim to lead the healthcare sector to the successful AR NEBEAEREGE  EFER
development and implementation of global standards ARINERRERAZEEAZE - 12
by bringing together experts in healthcare to enhance FHEEE SR RIRERALE ©
patient safety and supply chain efficiencies.

Key initiatives 2017/18: 2017 /185 EXEERE

Bangkok Health Delegation EREERRE

« A Hong Kong delegation of 16 people from 5 hospitals was arranged to s RELHETRASHERN1I6 AEBRERE R
participate in the GS1 Global Healthcare Conference 2018 held in Bangkok. ZE T RENRITHGS 1R EE /182018 °
Speaker from Hospital Authority was invited to share the use of GS1 BREESORXER D Z T a0 £ H
barcode standards and ezTRADE service, while site visits to Bumrungrad GS1IKIBZER [EE5 ] R - REXEIR
International Hospital, the world top 10 smart hospital, was also organised. BIE T 2RTERESKER 2 —HEREE

e
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Healthcare Industry Training

« Offered a series of barcode standard training to CUHK Medial Centre,
a smart hospital which is expected to commence service in Mid-2020.

« Organised a 2-day in-house "Healthcare Traceability Training” for an
institution, providing guidance in implementing global traceability
standards for healthcare supply chain and operation management
system.

Advocacy on Smart Healthcare / Healthcare Digitalisation

* In response to HKSAR Government Budget 2018-19, we made
recommendations on smart healthcare initiatives to implement global
standards to create a more efficient and cohesive supply chain with
the objectives of enhancing patient safety and increasing operational
efficiency.
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In the sixth edition, the Conference was held on 6 Jun 2018 under
the Theme of “Unleashing the Real loT Business Values”. With Mr.
Nicholas Yang, Secretary for Innovation and Technology as the
Guest of Honour, together with the rich and practical content of the

Conference, it was well-attended by close to 600 executives and
practitioners across pillar industries.
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|oT solutions will give competitive advantages to enterprises large and small. With loT, we can also

turn Hong Kong into a more liveable and smarter city.

VBER T RRAR VI ES KB FES - BEYHE - EAiEEEEN —EEEE - EABSZHT -

GS1 HK was appointed as the Leading Organiser for the Smart
Mobility Award of the HKICT Awards 2018, steered by OGCIO, HKSAR
Government. A newly created category, the Award was divided into
three streams namely, Smart Transport, Smart Logistics and Smart
Tourism, which was well received by the industry with 72 applications
received and among which, 12 suppliers were awarded.

With 6 thematic zones including 19 exhibits, the Centre continues to
serve as an Industry Support Platform that enabled the development of
loT / loT-related services, Radio Frequency ldentification (RFID)/
loT-related services, it has successfully attracted numerous visitors

fromm Hong Kong, mainland and around the world in different industries.

The programme aims to build up partnership with services and
solution providers in the market and to grow business together
through joint promotion and adoption of global standard-based
services and solutions.

A RFID Regional Training programme was tailored-made to support the
business need of Mainetti, world’s leading garment hanger supplier, in
Asia, and Europe and ltaly.

Partnered with Guangdong Provincial 10T Public Technology Support
Center, a series of “loT Global Supply Chain Application Training” were
conducted for 200 industry practitioners in January 2018, aiming to lay
a solid foundation for loT to kick off in mainland.

GS1 Hong Kong responded to Government’s Budget Speech, and
supported the budget invested to innovation. We further recommended
the Government to consider the importance of standardisation in
execution. In addition, we also hoped the Government can take a
leading role in establishing a foundation for SMEs to facilitate
information flow and cross-border trade, as well as to promote the
adoption of Internet of Things to enhance competitiveness.

GS1 Hong Kong supports the Government’'s Policy on
re-industrialisation in Hong Kong, and submitted a position paper to
Panel on Commerce and Industry.
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Mainetti evolves with customer and help them go through the days in the new retail 020 environment. The
training provided by GS1 Hong Kong equipped our people with essential knowledge about barcode and
RFID implementation, which builds a solid foundation for our future development.
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Transport and Logistics
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Enhancing Supply Chain Visibility, Security and Sustainability

RIAMERBAE  ZE2UEMAFELE

GS1 standards and solutions play a pivotal role in
logistics by enabling products, services, and
information to move efficiently and securely along the
supply chain.

Key initiatives 2017/18:

GS1 Hong Kong Belt and Road Forum 2017

« The first-ever GS1 Hong Kong’s Belt & Road Forum was held on 21 Nov
2017, a concurrent programme of the high-profiled Hong Kong Maritime
Week 2017 supported by the Hong Kong SAR Government. Themed “Digital
Belt and Road Opportunities Unleashed - eTrading and elogistics”, the
Forum was kickoffed by Mr Bernard Chan, Under Secretary of CEDB and
initiated discussions on the role of blockchain in redefining eTrade
settlement and supply chain management, sparkling renaissance of Hong
Kong trade and logistics development, as well as the outcome of Global
Data Standard on supply chain etc.
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GBA Collaboration - Alliance with Hong Kong Logistics Industry and
Mainland Association

« A strategic alliance agreement on GBA was signed between GS1 HK and
The Chamber of Hong Kong Logistics Industry (CHKLI) in collaborating to
adopt new logistics innovations and technologies, that helps local
logistics industry to gain competitive edge over the integration of Bay
Area development to revitalise the industry.
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APEC GDS Implementation Guide

» Continued to work with HKSAR Trade and Industry Department to develop
the GDS Implementation Guide after the completion of Asia-Pacific
Economic Cooperation (APEC) Global Data Standards (GDS) pilot projects.
This Guide intends to help any APEC Government agency who wants to
explore the development and implementation of Global Data Standards at
the border.

APMEN - Logistics Supply Chain Connectivity

* As the technology and platform provider, GS1 Hong Kong supports the
Asia Pacific Model E-port Network (APMEN) e-Port project, where
comprehensive Global Data Standards (GDS) is developed for supporting
the exchange of critical cross-border sea freight data between ports and
other potential key process stakeholders. The first phase of the project
included New South Wales Ports, Shanghai Port and Xiamen Port.

13t Plenary Meeting of the Hong Kong/Guangdong Expert Group on

Co-operation in Informatisation

+ GS1 HK was invited to participate in the 13™" plenary meeting which was
held in Guangzhou, where GS1 HK made recommendations on
standardisation among GBA in terms of logistics and information
connectivity, loT technology and IT talent development.

Greater Bay Area / Belt & Road Recommendation Paper

* GS1 HK developed a high level paper advocating the importance of
“standardisation” and “digitisation” in enhancing the information and
product flow among the 11 GBA cities, and recommended mapping of
GTIN with HS code which speed up customs clearance, support trade
facilitation and commerce connectivity.
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We recognise that the ongoing work programme to minimise differences in standards and conformance.
We look forward to further progress in the development and promotion of standards and conformance to
facilitate trade and support the digital economy, including those in ICT and emerging technologies.

RARBREMEFEEN TR ARS TRNEENG R ZREERERE - WHFENEMNERRERS R EAE

HEVSHE — R - REBSTRHEFLE - BREEM BRI B

APEC Ministers Statement on Trade Facilitation ,,
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Financial Services
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Enhancing Transparency, Security and Trust for Financial Market Players

GS1’s Standards help businesses to secure their business GS1MIZEEN T EETLEHHEITRE
transactions and meet global regulatory requirements, ¥R GREEBERE - EafEE
enabling them to make smarter and more reliable B EERERRE - FEBARTE -

decisions about who to do business with.

2007/ 195 Bz BRI

+ GS1 has been accredited to issue Legal Entity Identifiers (LEIs), the o GS1A2BUE A MK R 45 15 5 SR ) 3 ik
codes that uniquely identify companies participating in financial B RIS ANERZES R S HIHE o
transactions.

+ With plans to roll out LEI registration service, GS1 Hong Kong has o B ARIE AN RIETE S T MgE - K
been communicating and exchanged information with the Hong CHEBCHEERNELSNPEEHKERE
Kong Monetary Authority (HKMA) and Securities and Futures EeEBRIR MESZEH -
Commission (SFC).
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Our Services & Solutions

179 B9 AR 75 A BB SR 75 3=

With the mission to enable Hong Kong enterprises to

improve the efficiency of their businesses and embrace
digital transformation in today’s changing environment,
we continuously roll out new services and solutions. Our
standard-based services and solutions help companies
to optimise their operation and tap into business
opportunities.
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GS1 HK Solutions and Services

INDUSTRY
(BE S

Food and Food Services Retail
BRMER FE

Product E
Authentication Ja=a"\4l«lllia% E

E IIII=IIIH" EEE%

g0
N

o e-Marketplace
Digital BRI r- "

Sl Digital Coupon : II "III :

BRI LD

SOLUTIONS
BERFIS

—

Data Supplier -
Services Portal E
SRS HEREEZS SR

—

DATA

PLATFORMS D aduct Dat
Y 727N roauc ata
R s L o

GS1 Standards




Annual Report £3f 2018

&8 5 o i 17 2 R 5 R EEAR TS

Apparel & Footwear
AR EEE

Healthcare
EEETEE

ICT
B ASERAE

Transport and Logistics
@r&%lllb

Smart
Retail

Smart Kiosk
’“}CEI|:|$$14— g =

=/o T

3

Consultancy

A5

Product Smart PROFESSIONAL
VIS Traceability | BR SERVICES
P BEEHEN
SmolRiE EEARYS Training &
Certification
| DS ER
Smart Cold Chain
Logistics ApEsIE
BEYIR

Tran;aaigonal @ _— Event Data //g':;'z.} ﬁﬂﬁﬁﬂﬁ
3‘_&% gl}fa&? EZTRADEZ $1¢§&*§ .\ Built on EPCIS

GS1 {E4E




Enhance Consumer Journey Experience with

GS1 HK Solutions

The Journey Starts!
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Belt & Road Forum

Digital Belt & Road
Opportunities Unleashe,
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GS1 HK Flagship Events 7 -
GS1 HK jEiE &S

Food Safety Forum 2018 - “Food Safety in New Era -
A decade for digital experience & innovation in Food
Safety Enhancement”
1 BEmEZEi#iE2018 - "ERMZEHHN: BARmTEEIEE
ERANBIET N .

30 Aug 2018
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PARKNSHOP HK Distribution Centre Visit

BEKEBREPOSEIEE
15 Sep 2017

Conversational Commerce Executive
Roundtable
HEAEBETRABEREE

8 Nov 2017

“Outlook for E-commerce in Hong Kong” report issued by
GS1 Hong Kong and KPMG China Press Conference

EFRTHEEEERERHEHSER (BEETHERSE) B2
7 Nov 2017
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| d ] .. poten 22 Digital Supply Chakes fos FAS Logistics -
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Asian Logistics and Maritime Conference o7 FIniE =% 2017
23 to 24 Nov 2017
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HK loT IAC Executive Committee Visit to
Hong Kong International Airport

BEYRRERENZEZSHTEEIRKS
19 Dec 2017

e-Marketplace Platform Launch

TELERM. REED
12 Jan 2018
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Scholars/Future Pillars from Universities visit to GS1 Hong Kong’s Internet of Things Centre of Excellence
BE/ M ERRNESHHEBYHARIXERAR L
19 Apr & 25 May 2018
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Visit to the Economic and Information Commission of
Guangdong Province
IHERERENEE(CEESHIRAE

25 Apr 2018

O me

1st Anniversary of GEL
GEL "%, —#fF
25 May 2018

\
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Delivered a presentation on ”"Standards Connect Everything” at
etNet Smart City Summit and Awards Presentation Ceremony
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11 Jun 2018




GS1 HK Activities
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Delivered speech on "Engaging the Future Consumers” at Retail Asia Expo 2018
RENSEHES LEET ERRKEEEHBLEE), WERE
12 Jun 2018

Top 10 eCommerce Website Awards Ceremony
TAEFHERILAE
12 Jun 2018

The Belt & Road Agrifood & Trade Summit
- ERARSREXRRNEEERN
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Delivered speech on the idea of "Unified Standards for Food Safety for Global Application” at The
Belt & Road Agrifood & Trade Summit

E— T REREXRESGEERETEETER "BURESHERIRGE—15E,

27 to 29 Jun 2018
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Quallty Food Tracebility Scheme Strategic Innovative Logistics Technology
Roadshow Alliance at Bay Area with CHKLI
EBERmIRREHE I taERE EEEmERGSHEEEYREEEEBRSERE
30 Jun to 7 Jul 2018 10 Jul 2018
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of Fay,

Inauguration Ceremony of RFID General Chamber of Commerce
SHEH RS SRR S
12 Jul 2018

Wechat Connect Roadshow Promotion
WISERRAEAERE
4 to 5 Aug 2018




About GS1 Hong Kong

Founded by the Hong Kong General Chamber of Commerce in 1989, GS1 Hong Kong is the
local chapter of GS1° a not-for-profit, standards organisation that develops and drives
adoption of easy-to-implement global standards for business to uniquely identify,
accurately capture and automatically share vital information about products, locations
and assets. Headqguartered in Brussels, Belgium, GS1 has over 110 national chapters in 150
countries.

GS1 Hong Kong’s mission is to empower business to grow and to improve efficiency,
safety, authenticity and sustainability across multiple sectors and facilitates commerce
connectivity through the provision of a full spectrum of platforms, solutions and services
based on our global standards. We provide a trusted foundation for accurate, sharable,
searchable and linkable data and for the responsible use of the technologies behind its
standards. We also engage with communities of trading partners, industry organisations,
government, and technology providers to understand and respond to their business
needs through the adoption and implementation of global standards.
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GS1 Hong Kong

22/F, OTB Building,
160 Gloucester Road,
Wanchai, Hong Kong
T +852 2861 2819
E info@gslhk.org

www.gslhk.org
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