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The Role of GS1 Hong Kong

ENEBE RFREHEREY

Founded in 1989 by the Hong Kong General Chamber of
Commerce, GS1° Hong Kong is a not-for-profit, industry-led
organization and one of 111 GS1 member organizations located
in 150 countries representing multiple sectors and industries.

GS1 proactively designs and implements a global system of
supply chain standards which makes the supply chain more
efficient, less complex and enables higher cost saving. As the
local chapter of GS1, our key role is to strengthen and support the
core competencies of businesses in Hong Kong and the Pearl
River Delta region to enable them to gain a competitive edge in
the domestic and global marketplaces through supply chain
optimization.

To this end, GST Hong Kong focuses on delivering value to the
business sector and the community at large by promoting the
wider adoption of global standard and facilitating knowledge
exchange among stakeholders. We also support industry
development by providing relevant business-enabling solutions
and consultancy services while driving local-global collaboration
and innovation so we can build a resilient and sustainable global
value chain that will be beneficial to all of the parties.

Over the last 22 years, GS1 Hong Kong has supported the growth
of over 6,000 members by helping them to employ the

GS1 System of Standards throughout their supply chains. We
have provided members with the relevant tools to unlock the
power of global standards and enabling technologies such as
RFID and Internet of Things technologies.
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Our Mission

GS1 Hong Kong's mission is to be a trusted partner of Hong Kong enterprises, enabling
more efficient, visible and safer supply chains for business success through the provision of
GS1 global standards and full spectrum of standards-based solutions.

Enabling Smarter Business
and Better Quality of Life

Key Initiatives in 2010/11
2010/ M FENEREH

2010/11 was busy and productive for GST Hong Kong. We embarked on a number of
new initiatives and extensive engagement programs that enable smarter businesses
and ultimately better the quality of life for Hong Kong people.
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Standard-based cold-chain m
management solution ensures

supply chain efficiency and product
quality
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Traceability solutions maximize
value chain security and integrity
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Item-level RFID

tagging achieves 3
source-to-store

visibility for business
success
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New Consumer Caring Scheme
promotes consumer care
excellence
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Launch of Unsafe Product

Prevention Program enhances 5
consumer protection
BEfAZ2EMRER INREBERE
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GS1 Hong Kong Solutions and Services at a glance

Driving standards
development and adoption
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Engaging industries and
assisting enterprises in
solving business issues with
relevant standards-based
services and solutions
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Enabling knowledge
exchange between multiple
stakeholders throughout
the supply chain ecosystem
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Facilitating local-global
collaborations
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GS1 System of Standards identify, capture and share supply chain information,
providing visibility in the value chain, enabling trading partners to collaborate and
build a more efficient, safe and sustainable supply chain.

GS1 BarCodes

Global standards for automatic identification
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BarcodePlus

A trusted product and location information
portal allowing businesses to access and
share product quality-related information
using GS1 Keys via the Internet, mobile
devices and smart kiosk

BarcodePlus
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GS1 eCom

Global standards for electronic business
messaging
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ezTRACK

An efficient and proven B2B e-commerce
platform facilitating e-transaction messaging
via EDI and the Internet to support e-ordering,
invoicing and shipment notices
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Host a wide range of training courses to facilitate knowledge transfer for SCM principles,
e-business strategies, global standards and the implementation of enabling technologies

Workshop and training course: Barcode workshops, Internet of Things certification programs

Industry seminar and conference: Annual Supply Chain Management Excellence Summit

Award Scheme: Hong Kong RFID Awards, Consumer Caring Scheme

RFID Demonstration Centre: Jiangyin Internet of Things RFID Demonstration Centre

Foster collaboration amongst members, trading partners, logistics service and solution
providers, statutory and government bodies to solve together business challenges that leverage
standards and to ensure a visibility along the entire value chain



BEBEEmRGHE

R T7 SREARTS —

GSIBRERGAERA - IR ) ZHEREN A - WELEEERBREERERL - RIGHEZBHET
Wt - Y —EEANE - B HEAHERRAVHEE -

GS1 GDSN

The network for global
synchronization
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GST HK DataPool

GS1 HK Datapool

A certified product information
synchronization platform that
interoperates with the GS1 global
registry, enabling exchange of
synchronized and updated
production information between
buyers and suppliers
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EPCglobal ®
Global standards for RFID-based Identification
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ezTRACK
EPCIS-standard traceability network supporting cloud computing, enabling real-time
visibility of goods and information flow from manufacturing to point of destination
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Genuine Product Authentication
A product authentication solution
powered by EPCIS network enabling
supply chain e-pedigree visibility
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Cold-chain Management Solution

A cold-chain solution powered by EPCIS
network, capturing important real-time data
such as temperature, humidity, time,
location of perishable and temperature
sensitive products in transit
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Chairman’s
Statement

Joseph C. Phi &Z/E /&

Chairman £f&

Technological innovation plays a key role in economic
transformation. Channeled in the right direction, new
technologies act as a catalyst for economic growth, transforming
old industries, creating new ones, and allowing businesses to
make better use of their limited resources. This may all sound
rather obvious, yet some enterprises still hesitate to embrace
innovation and technology due to risk and uncertainty.

Since its inception more than 20 years ago, GST Hong Kong has
played a vital role in the Hong Kong business community. By
championing transformational technologies, we have helped
businesses raise cost competitiveness, strengthen customer
service quality and expand market horizons, during good times
and bad.

Facilitating innovation and supply chain
technologies

The introduction of the GS1 BarCode to Hong Kong is a case in
point. GS1 Hong Kong drove industry adoption by demonstrating
the benefits, such as retail automation, just-in-time replenishment
and efficient logistics to enterprise users. Today GS1 BarCode is
widely adopted by businesses across many industries. GST eCom
standards and our B2B e-commerce service “ezTRADE"

have further streamlined supply chain processes. Together,

GS1 BarCode and GS1 eCom standards have become integral to
the success of many local Hong Kong organizations.
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As GS1 Hong Kong continues to drive adoption and promote
value creation at a local level, we have made significant strides
this year. During the year, GS1 Hong Kong extracted more value
out of GS1 BarCode. We collaborated with government
organizations, leading retailers and industry associations to
launch the Unsafe Product Prevention Program (UPPP) with the
aim of raising food product safety and consumer protection.
Leveraging GS1's unique identification keys to automate the
process for blocking unsafe products at retail points of sale, the
initiative took quality and safety assurance in the consumer
goods market to a new level, providing greater protection for
consumers.

As mobile usage has grown rapidly, we plan to devote significant
efforts to drive adoption of mobile barcode technology and assist
local enterprise to take full advantage of the benefits that mobile

barcodes have to offer.

Strengthening Hong Kong's competitive
edge in terms of visibility, connectivity

and quality

Hong Kong has been long established as a regional trading hub
and global sourcing centre. During the year, we have stepped up
our efforts to reinforce Hong Kong's competitive advantage
through enhanced supply chain connectivity and greater
visibility.

As part of our continued commitment to driving standard-based
technological innovation, one of our most notable achievements
this year has been the item-level RFID tagging initiative for the
apparel industry. To facilitate source-to-store visibility by using
EPC-compliant RFID tags and EPCIS for data exchange between
trade partners, GS1 Hong Kong in partnership with GS1 US rolled
out the initiative in 2011. Based on collaboration with retailers in
US, brand owners, suppliers and sourcing offices in Hong Kong
and China, the initiative is expected to create significant value to
stakeholders along the apparel supply chain by raising efficiency,
productivity and profitability. The project can assist Hong Kong
enterprises in becoming more competitive, ultimately reinforcing
Hong Kong's position as a strategic trading, sourcing and logistics
hub in Asia.

Apart from product information, visibility is also critical to product
quality assurance and safety. During 2010-2011, we made
continued enhancements to our EPCIS-based RFID track-and-
trace platform ezZTRACK, extending its connectivity to Asia, the
United States and Europe.
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Chief Executive’s Report

EFERE

We collaborated with GS1 Italy to enable global source-to-store
wine traceability leveraging the extended EPCIS traceability
platform to enhance product quality and safety through real-time
temperature monitoring of imported wine. We also assisted

GS1 New Zealand in implementing a livestock traceability trial
project with the use of EPCIS network and ezTRACK. In addition,
we were also actively involved in a fresh produce traceability pilot
initiative with the Hawaii Department of Agriculture, helping
three Hawaiian island distribution centers monitor in real-time
the condition of products as they were shipped from one
Hawaiian island to another, ensuring greater food safety and
security during the transport process.

To drive technological innovation and enable improvements in
supply chain visibility, efficiency, product safety and quality, we
also sustained our efforts in promoting knowledge exchange and
transfer through various platforms, including the Hong Kong RFID
Awards and the newly established Jiangyin Internet of Things
RFID Demonstration Centre in Wuxi, China. We are confident
these initiatives can help us further enhance cross-border
cooperation, and promote technological innovation and best
practices in supply chain management.

Facing the future with optimism

GS1 Hong Kong has more than 6,000 member companies, which
represent a significant portion of the world’s suppliers across a
wide array of industries. As Hong Kong's leading supply chain
standards and solutions organization, we will continue to serve
them by enhancing our services and solutions, and strengthening
our alliances with various public and industry organizations.

We will continue to add value to all our stakeholders, enabling
Hong Kong enterprises to do smarter business and helping to
create a better quality of life for the community as a whole.

Our goals cannot be achieved without the commitment and
dedication of all those involved. | would like to recognize and
thank the contributions of our organization'’s leadership and team
in the past year. | would also like to thank all our Board Members
for their unwavering commitment to our organization.

Sincerely,

Joseph Phi

Chairman
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Chief
Executive’s
Report

Anna Lin #2845

Chief Executive ##t

As the international gateway to the mainland with efficient,
world-class logistics and information infrastructure, Hong Kong
has been benefiting from China’s robust economic development
for many years. To stay competitive in the global market and take
advantage of the opportunities arising from the increasing level
of cross-border trade with China, it is more than important for
Hong Kong businesses to make better use of innovation and
technologies to enhance business operations as well as to
sharpen their competitiveness.

In2011/11, we embarked on a number of new initiatives and
extensive industry engagement programs, as we looked to make
continued headway on three fronts: firstly, adding value to our
members through the provision of integrated support services;
secondly, forging closer ties with industries to bring supply chain
visibility, efficiency and quality assurance to more enterprises; and
lastly, creating programs to facilitate innovation and knowledge
sharing among industries.

Adding value to our members

One of our notable achievements this year was to assist our
members to successfully extend their B2B e-commerce capability
to China via our ezZTRADE service. In addition to our existing base
of over a thousand members in Hong Kong, the ezZTRADE
community has grown to around a thousand in mainland China,
primarily in Guangdong and Shenzhen, and we have aggressive
plans in the coming year to widen the community to other major
Chinese cities.
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Chief Executive’s Report
BEME

Another key initiative during the year was the launch of the
Consumer Caring Scheme, which aims to help our members
communicate their dedication to consumer care to their
customers. The award scheme gives recognition to members
who follow the Efficient Consumer Response practice and deliver
a high standard of services and products to consumers. Governed
by a steering committee composed of experts from academia
and industry, the judging process covering site visits, a
performance evaluation against the scheme’s scorecard criteria
based on ECR best practices, and a consumer survey, the judging
process is carried out in a fair, professional and credible manner.
The inaugural scheme results and announcement will be
presented in our Annual Members Dinner in December 2011.

As helping Hong Kong enterprises build stronger brands is one of
our key goals, GST Hong Kong also continued to assist members
to leverage the GS1 standards and GS1 Hong Kong product
authentication service to protect their brand equity and build
trust with consumers through a transparent supply chain.

Forging closer ties with industries

Harnessing the power of the GS1 System of Standards, our supply
chain industry programs over the past year have allowed a broad
range of industries to achieve greater visibility, efficiency and
higher quality assurance throughout their supply chain.

Retail and food

Considering the prevalence of barcodes on consumer products
and the effectiveness of retail point-of-sales scanning, we
collaborated with government, leading retailers and industry
associations in 2010 to launch the Unsafe Product Prevention
Program (UPPP) with the objective of protecting consumers
against the purchase of unsafe products. The scheme allows
retailers to respond quickly when products are discovered to be
unsafe by blocking the sale of the products at point-of-sales
terminals. The Centre for Food Safety under Food and Health
Bureau, has been supportive to this program by incorporating the
unique product barcode ID (GTIN) in its Rapid Alert System
commencing May 2011. By the end of 2011, 500 key retail stores
are expected to implement the UPPP system.

Globally, we also participated in a fresh fruit traceability pilot
project involving three Hawaiian island distribution centers
initiated by the Hawaii Department of Agriculture. Through our
global EPCIS traceability platform (ezTRACK) and cold chain
management solution, the distribution centers were able to
monitor both the logistics flow and temperature condition of
fresh fruit products in real time, as they were shipped from one
Hawaiian island to another, ensuring greater food safety and
security during the transport process.
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Healthcare

Patient safety is paramount in the healthcare sector. To help
improve patient safety and create a safer and more efficient
healthcare supply chain, GS1 Hong Kong collaborated with the
Hospital Authority to implement its pharmaceuticals supply chain
modernization program.

The enhanced features of ezZTRADE, such as EDI Advance
Shipping Notice message and serial shipping container code
(SSCQ) logistics label, helped facilitate the Hospital Authority’s
pharmaceuticals supply chain modernization program, whereby
members of GS1 Hong Kong could increase the accuracy and
efficiency of the delivery of pharmaceuticals products to the
Hospital Authority and enable complete traceability.

Wine

As a major regional trading and distribution hub in Asia,

Hong Kong has the potential to become one of the top wine
trading hubs in the world. To enable the city to fulfill this
potential, local wine merchants and importers need to enhance
communication with their international wine trading partners,
and safeguard the quality of wines being imported.

To this end, GST Hong Kong partnered with GS1 ltaly to enable
global source-to-store wine traceability, conducting a series of
cross-border wine traceability pilots in 2011. Leveraging

GS1 identification keys and the EPCIS traceability platform, the
pilots were completed in August 2011, proving the value of
global standards in enhancing product quality and safety through
real-time temperature monitoring of imported wine.

Transport and Logistics

Supply chain visibility is critical to modern logistics. With the
objectives of facilitating cross-border trade and enhancing risk
assessment, member economies of the Asia-Pacific Economic
Cooperation (APEC) have actively advocated cooperation on
supply chain standardization to enable cross-border logistics
visibility.

In response to the APEC's call, the Hong Kong Logistics
Development Council initiated a cross-border supply chain
visibility feasibility study in 2011, project managed by

GS1 Hong Kong and the Li & Fung Institute of Supply Chain
Management & Logistics of the Chinese University of Hong Kong.
Comprising a business feasibility study and pilots, the project is
evaluating the implications of cross-border supply chain visibility
from an economic, operational and technical standpoint. The
ultimate purpose of the study was to explore how cross-border
supply chain visibility can bring value to Hong Kong's logistics
industry stakeholders and validate strategies for implementing
cross-border visibility. The study and the pilots are underway with
findings due to be released in 2012.
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Chief Executive’s Report
BEME

We also participated in “Cassandra”, a global supply chain visibility
initiative led by the European Union, providing expertise from
standardization and ezTRACK as the 'living lab’ to support
Europe-Asia trade route.

Apparel

Success in the apparel industry relies on manufacturing products
that match current market demands, in the right quantities, at the
right time, quality and cost, and through the right channels. To
this end, leading global retailers and brand manufacturers such as
Metro Group, Walmart, Macys, JC Penney and VF, have formed a
consortium to explore the feasibility and benefits of
implementing item-level RFID tagging based on EPC standards
for apparel. The benefits of item-level tagging are increasingly
clear. A study conducted by the University of Arkansas concluded
that item-level tagging delivers compelling benefits to industry,
raising the inventory accuracy rate to more than 95% from an
average of 62%.

We worked closely with GS1 US to promote the use of item-level
RFID tagging in the apparel industry, highlighting the benefits

of using source tagging to enable source-to-store visibility. In

July 2011, an ltem-level Tagging Workshop under the theme

of "Paving the way toward ‘source-to-store’ supply chain

visibility” was organized. The workshop attracted more than

75 participants — including global retailers, brand owners,
contract manufacturers, vendor partners, academia, and solutions
providers — from Hong Kong and the US to discuss the benefits of
item-level tagging and the way forward for the technology.

Facilitating innovation and knowledge
sharing

Innovation and technology have been identified by the

Hong Kong SAR Government as one of six new pillar industries.
At the same time, mainland China is accelerating the
development of the Internet of Things (loT) to provide fresh
impetus for economic growth. To seize these emerging
opportunities, local enterprises need to continue to upgrade their
knowledge and skills. At GS1 Hong Kong, our work in terms of
facilitating knowledge exchange aims to provide local supply
chain management participants with the opportunity that
continually raising their competence and competitiveness.

Hong Kong RFID Awards and loT Certification Program
Three years ago, we launched the Hong Kong RFID Awards
scheme to drive adoption of RFID technology and encourage the
business community to make innovative use of RFID technology.
Today the Hong Kong RFID Awards are recognized as

Hong Kong's premiere RFID award scheme. Comprising a main
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award scheme for the business sector and an under-21 awards
scheme for tertiary institutions, the awards have given
recognition to more than 100 organizations that have
demonstrated excellence in harnessing RFID technology to create
value for businesses and the community, thus serving as role
models.

This year, we expanded the scope of the awards by collaborating
with the Guangdong RFID Public Service Centre (GDRC) to
organize the first-ever Guangdong - Hong Kong RFID Awards.
Some of the winners of the Hong Kong RFID Awards in the
business category were nominated to participate in the
cross-border awards, winning two of the top prizes. We are
confident the new award scheme will enhance cross-border
knowledge exchange and co-operation in the development and
application of RFID technology.

We also joined hands with GDRC to launch the first IoT-RFID
Certification Program for Certified loT and RFID Application
Engineers and Certified loT and RFID Architects in Guangdong
Province. The scheme will equip enterprises and individuals with
complete knowledge of IoT-RFID standards, technologies and
applications, which will allow them to compete more effectively
in the marketplace. Over 30 professionals have been trained

this year.

Establishment of Jiangyin loT RFID Centre in Wuxi

In view of the emerging importance of loT, the committee of
Wuxi Jiangyin Economic Development Zone's Sensor Network
Industrial Park has commissioned GS1 Hong Kong to set up the
Jiangyin Internet of Things RFID Centre in the third quarter of
2011. In line with the central government'’s focus on
technological advancement and innovation, as outlined in the
12th Five-Year Plan, the centre aims to facilitate industry adoption
of RFID technology and inspire innovation in the development of
RFID technologies and applications.

SCM Excellence Summit and Training Programs

Our annual Supply Chain Management Excellence Summit
continues to serve as an excellent platform for business leaders
and professionals to keep abreast of industry trends, exchange
views and network with each other. The Summit attracted more
than 500 participants in 2010. Running in parallel with the
Summit, we offered enterprises a suite of extensive training
programs on the GS1 System of Standards, and supply chain
management principles, processes and strategies.
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Moving forward

Moving forward, we aim to use our worldwide network, global
expertise, and local implementation experience to achieve the
following goals:

- Continue to add value for our members through the provision

of global standards and a wide array of relevant standards-
based industry solutions and services.

- Champion innovation and technologies to drive supply chain
visibility, efficiency, product quality and safety.

- Strengthen ties with key industry stakeholders to reinforce
Hong Kong's competitiveness in various aspects

Above all, as a trusted partner to local enterprises, we remain
dedicated to helping Hong Kong companies improve their

business efficiency and global competitiveness and to supporting

the wider community through standards based supply chain
management innovation and solutions.

Sincerely,

Anna Lin

Chief Executive
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Organization Structure
AR

GS1 Hong Kong Board
EREMBRHEESR

GS1 Hong Kong
EREmmERnE

GS1 Hong Kong Management Industry Advisory Boards
ERERERHEEERE EREHEES

Membership & Product & Professional ECR Hona Kon Electronic Commerce
Customer Services Services 9 9 Users’ Committee

EEEBREERS ERREERS Al EIERAFEER

Business Industry Export Supply Chain EPC Partners
Development Engagement Advisory Board Advisory Board

EBBE EAR HOMEREAZES EPCBHEHAEES

Marketing & Human Resources & SMEs Advisory Board

Communications Administration
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Charter and Achievements

of Advisory Boards
BHEZEESRERA

As a leading industry organization that promotes global
standards, best practices and enabling technologies aimed to
improving the core competencies and competitiveness of the
Hong Kong business community, GS1 Hong Kong spearheaded
key initiatives in establishing an environment that fully support
the local enterprises’ growth and business expansion.

In line with this, a number of committees have been established
to provide strategic advice and pursue initiatives to aid local
enterprises across industry sectors enhance their competitive
advantage.

ECR Hong Kong

Established in 1996, ECR Hong Kong strives to assist the FMCG
sector in enhancing their domestic and global competitiveness
by eliminating irrelevant cost from the supply chain and
increasing responsiveness to changing consumer demand by
adopting ECR techniques. ECR Hong Kong also advises the local
business community on efficient trade practices, a critical factor
in developing a reliable intra-industry trade infrastructure. It also
promotes local adoption of SCM and assists enterprises to
connect with regional and international SCM and ECR bodies.

Accomplishments

* Inorder to help industry stakeholders minimize the occurrence
of Out-of-Stocks (OOS), ECR Hong Kong, in collaboration with
GS1 Hong Kong, has set up the On-shelf Availability (OSA)
workgroup in 2010. During the year in review, the OSA
workgroup conducted pilots to investigate out-of-stock
situation at the backroom and retail end of seven participating
suppliers of household, health and beauty, fresh produce, fresh
drinks and beverages, confectionery, baby, and personal care
products. The results showed that the integration of suppliers’
audit and retailer system checking enhances the root-cause
analysis for both parties for better inventory planning. Moving
forward, the workgroup will further explore the feasibility of
developing an electronic integrated approach to improving
the industry’s out-of-stock situation. Meanwhile, the workgroup
works closely with the Asia Pacific Sub-Committee on OSA in
ensuring that Hong Kong can interoperate with the region.

+ To enhance data visibility across supply chain, a Sharing of
Sales & Inventory Data workgroup was formed in 2010 by ECR
Hong Kong. In 2011, the workgroup members successfully
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collected the industry’s requirements and developed

guidelines on how to share sales and inventory data in the

industry.

+ To keep Hong Kong businesses abreast of the latest technology
and best practices, ECR Hong Kong organized a four-day
training program in October 2010 including workshops, guided

tour to Hong Kong RFID Centre and site visits, with over
90 participants from 34 companies in attendance.
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Mr Benjamin Lee
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Ms Iris Lam
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Senior Manager
(Support Services Development)
Hospital Authority
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Head of Hong Kong
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General Manager — Group Supply Chain
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Export Supply Chain Advisory Board (ESCAB) i AHEEZAZES

Set up in 2006, ESCAB's principal mission is to improve business HOHEREARNEEQE2006FMY - 28
processes and facilitate better supply chain collaboration and RN =REY O R EETENERER
integration amongst Hong Kong export and sourcing industry. W E DB EE FEERK RS
The Board also contributes in achieving improved production B - BHEE BN NS N BN EE
process of consumer goods, establishing industry standards for B AEAEHOZREYTREE . BEESE

Hong Kong exports, reinforcing Hong Kong as worldwide major

EREFRTIENRBREANMA - LR IN%E
EREITHEMBFHEEENES -

sourcing hub, as well as strengthening Hong Kong's position in
knowledge and supply chain competence.

< 2010/ E - ZESEEET -ATHE
AMEREBTT R MR S RN [ T BERUE

Accomplishments

+ In2010/11, the Committee continued to work on a multi-staged
“"Key Performance Indicators (KPI)" project catered for the

suppliers in the export and sourcing industry. A total of 15 KPIs RIRE - B T ISRARBREFRAER
of supply chain competence for suppliers’ assessment were M EEEIRE ) 2 EREMIER - REM
identified. Moving forward, the Board will invite the Toys and K BREESMBEI AR KR EERM
Apparel industries to start measuring their suppliers’ supply AR MARGHENEFEEMETEEREA
chain capabilities based on this set of KPIs. HEr M EEEIERE S o
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Mr Felix Chim Managing Director - Hong Kong Office BEkELE Managing Director - Hong Kong
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LG Sourcing Inc., Lowe's
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Linmark Group Ltd MEEEERAT
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Mr Sven Jasper Director Information Technology BHRRLE EARREE
OTTO International (Hong Kong) Ltd (B
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TESCO International Sourcing Manager
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SMEs Advisory Board

The SMEs Advisory Board was established in 1999 to enhance
SMEs’ competitiveness and operational efficiency by driving the
adoption of SCM and e-commerce practices. The board also
raises awareness of the community on the diverse yet distinct
needs of SMEs, particularly on how to remain competitive and
sustain business operations in a volatile economy.

Accomplishments
* During 2010/11

, the Board participated in the SMEs Mentorship

Program initiated by the Support and Consultation Centre for
SMEs of the Trade and Industry Department (TID). The program
provides SME entrepreneurs with an opportunity to learn from
successful and experienced industry players through one-on-

one counseling.
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Electronic Commerce Users’ Committee (ECUC)

The Electronic Commerce Users’ Committee composed of
eZTRADE member community was formed in 1999. The
committee’s objective is to monitor and improve the service
quality and effectiveness of ezZTRADE, and at the same time,
provides timely and relevant feedback on GS1 Hong Kong's
electronic commerce initiatives.

Accomplishments

* The upgrading of ezZTRADE was completed in 2011. The
enhanced user interface and features including the introduction
of Advance Shipping Notice (ASN) to ezZTRADE further helps
users enhance supply chain efficiency and streamlines
communications amongst trading partners.

* In December 2010, the ECUC Committee organized a user
gathering which provided users and suppliers a clear
understanding of ezTRADE's future development.

+ Qver 5,500 records of Global Location Number (GLN) have been
collected from ECUC members and uploaded to GS1 Hong Kong's
product and location information portal BarcodePlus.

The GLN registry enables all parties to identify the same location
using one globally unique identifier.
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Ms Wendy Lam Deputy Head of IT MERE/NE Deputy Head of IT
The Dairy Farm Company Ltd FHBER AR
[ Members
Mr Simon Tsoi Senior Manager - Systems & Control BHRNELE BREE — EBTE
Retail Hong Kong EERKEE
AS. Watson Group
Mr Oliver Ho Department Manager - Logistics MZfERE Yy al — SRPTAEHE

Department KEE (BB) AEARAT
AEON Stores (Hong Kong ) Co.L.td

Mr Edward Cheung Enterprise Solution Architect RBREE R
Hospital Authority B EEE

Mr Pony Li Manager, Network TRERSE Manager, Network
Management & User Support Management & User Support
Murata Co Ltd NEBER AR

Mr Douglas Zhong Associate Director EARELE Associate Director

Customer Business Development
Procter & Gamble Hong Kong Limited

Mr Andrew Wong Head of Operations =

Zuellig Pharma Ltd

Customer Business Development
Procter & Gamble Hong Kong Limited

HEXE Head of Operations

HAEEBRAR

Note: The Advisory Boards list is in alphabetical order by organization name. it : WA_Fi#ifZE 8 &5 BEUBIELE X FERFHS
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Charter and Achievements of Advisory Boards
BHAEEEBRERNT

EPC Partners Advisory Board

The Board aims to champion EPC development in local industries
through the promotion of EPC concept and adoption of related
standards. Set up in 2004, the Board's missions include creating
market awareness of EPC standards and promoting the wide
acceptance of EPC standards across industries. It also acts as a
bridge between the HKSAR government and the industry to drive
the adoption of EPC/RFID.

Accomplishments

* Three Advisory Board meetings were held during the year in
review to keep members informed on the development of
local and global EPC/RFID initiatives and issues.

* Members of EPC Partners Advisory Board were invited by the
RFID User Group organized by GS1 Hong Kong to take part in a
RFID User Group Seminar themed ‘Grabbing the Right RFID
Tags, Grabbing the Best RFID Implementation Performance’ and
share the latest developments on RFID tags with local users.
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Honorable Chairman REBTE
Mr Lawrence Wong Chief Executive Officer =EEEE THAEE,
Epcode Systems Ltd. SFRRGER AR
Dr Hubert Chan Chairman & Chief Executive Officer REZEL EE
Hong Kong Communications Co,, Ltd. BEBBABRAT
Mr Jonson Yue Director, RFID Business Development Asia REREE KB RFID 75448
Avery Dennison SFIFHE AR
Mr Klaus Festl Managing Director BREELE HITESE
Schmidt & Co.,, (Hong Kong) Ltd. FERMEAR AT
Committee Members Z5
Mr Kevin Choi Sales & Marketing Director BERELE HER TS HERE
ID-TECH (Hong Kong) Ltd. ID-TECH (Hong Kong) Ltd
Mr Matthew Man Chief Executive Officer XIRE L TEARH
Megasoft Ltd BREEFEHARAT
Mr Adam Kwan Senior Manager, IT system development AEERLEE BB ZHBRE SRaE
PCCW Solutions BEAARGERR
Ms Angela Wong Chief Executive Officer EHELZL 1T,
RFID System & Supplies Limited AR RSB REBR AR
Mr Sam Wong Managing Director FREXE #HITEE
Sedna Systems Ltd BRFERARRT

Note: The Advisory Boards list is in alphabetical order by organization name. i : HA_L &2 B &5 B A HIER X F /X FHD)
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Corporate Development

TXEERE

GS1 Hong Kong Full Membership Breakdown by Business Type (as of August 31,2011)
ERERARHELEEE M (UXKEEE D) (BE201158A3181)

86.41%

HAOR
Business Type

Importer/Exporter

6.42% 3.59%

Manufacturer

B %/ EXRE

2.22%

Wholesaler

it g5

Increase in Membership

As an industry-led organization, membership is our greatest asset
and underpins the success of GS1 Hong Kong. During the year
under review, particular emphasis was placed on both enhancing
the services we offered and strengthening communication with
our members and links with our organization among members
through a wide range of activities. These initiatives included
introducing a new recognition scheme, forming user groups plus
organizing our annual members gathering and a series of
informative seminars and workshops covering industry-related
topics.

We also assisted our members to extend their business-to-
business e-commerce reach to China via ezZTRADE.

The dedicated efforts have resulted in a significant increase in
our membership number. In 2010/11, the total number of our
barcode Global Company Prefix (GCP) members recorded a
net growth rate of 8%. This significant leap was fuelled by an
impressive growth of 19% of our new barcode GCP members
compared to previous year.

The number of our ezTRADE users has also increased steadily. In
addition to our solid base in Hong Kong, the ezTRADE community
has grown to around a thousand in the mainland China.

0.82% 0.54%

Retailer Others
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Corporate Development
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Consumer

The first Consumer Caring
Scheme was launched by
GS1Hong Kong in 2011

Chﬂ%7>@ﬁ

By GS1 Hong Kong E#ERIBHEHE

EBEMGHHEN2011F
EE LN CE S |

Over 330 guests attended the
Annual Member Dinner themed
“Enhancing Efficiency and Quality
through Innovation.”

B3R EHEES [RA
BNk BEE|WBES

BEBRE -

-

Inaugural Consumer Caring Scheme

Hong Kong, deservedly known as the "shoppers' paradise”, offers
a huge selection of goods and services of high quality and
value-added features. We take great pride in our 6,000 members
spanning from 15 industries, and their efforts to improve
themselves and the communities in which we live and work.

To further lift members’ overall capabilities in delivering quality
products and services and foster a culture of consumer care
excellence in Hong Kong, GS1 Hong Kong introduced the first
Consumer Caring Scheme in 2011. The scheme aims to honor and
recognize members who follow the Efficient Consumer Response
practice and maintain a high customer service standard. The
scheme will gauge applicants’ commitment to seven consumer
caring values through professional assessment which includes site
visits, performance evaluation against the scheme’s scorecard, as
well as a consumer survey. Those who achieve a pass score will be
qualified as Consumer Caring Companies.

The inaugural scheme was well-received by a diverse range of
businesses including both multinational companies and small-
and medium-size enterprises. GS1 Hong Kong will announce this
year's Consumer Caring Companies in December 2011.

Networking Programs, Topical Seminars and Interest
Groups

To strengthen relationships with and between members, we
organize regular information sharing and networking activities. In
December 2010, GST Hong Kong held the flagship members’
event, the Annual Members Dinner under the theme of
Enhancing Efficiency and Quality through Innovation. The event’s
fun-filled infotainment program, drew more than 330 guests
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The revamped corporate website comes with a
new look and rich content.

ERENOBG R SRR NBREEE -

including the GS1 Hong Kong board, our members and partners
from various industries, making it a memorable occasion and a
useful networking opportunity for members and guests alike.

In addition to the annual gathering and regular GS1 BarCode
workshops, the organization stepped up its efforts to add value
to our members through the introduction of new initiatives and
programs.

The vibrant Mainland China market offers vast opportunities for
Hong Kong enterprises. To equip members with the necessary
knowledge and skills to tap into the opportunities arising from
the booming China market, GST Hong Kong ran a series of China
Business seminars review. Successful businesses including
Tencent and China Chain Store & Franchise Association were
invited to share the winning strategies that had enabled them to
capture market share in China market participants.

During the year, we further enhanced the functions and user

interface of business-to-business e-commerce service “ezTRADE”,

enabling users to trade competitively in the global marketplace.
In addition, we embarked on a new initiative called ezZTRADE
Interest Group to enhance the quality of our membership
services. Targeting the users of ezZTRADE Gateway Solution, the
aim of the ezTRADE Interest Group is to provide a platform for
users to share their experiences with ezZTRADE Gateway Solution
and propose future improvements to the infrastructure and
features.

Website Revamp

During the year under review, the organization’s corporate
website was revamped to better serve our members and
enhance user experience for all visitors. The new look
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The student interns from IVE (Shatin) had fruitful work experience

RECE
2010/11

Carlngorgamsatlon

Awarded by The Hong Kong Council of Social Service

FonsRisiieias

GS1 Hong Kong received two prestigious awards in 2011.

EREREEBSE2011 FREMBAGKE o

HONG KONG'S MOST
VALUABLE
COMPANIES 2011

\llJJ\l TY PARTNERS

a&ltl

in GS1 Hong Kong.
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A IVE (ﬁﬁ)%%i#ﬁ#%‘ﬁm;g%@

B BARAREEGE

www.gsThk.org website incorporates the former EPCglobal
Hong Kong website and features enhanced communications
capabilities. In addition to providing timely and useful on global
supply chain standards and technologies, services and solutions,
the website serves as an effective marketing and research tool
for members.

When the revamped website was launched in the second quarter
of 2011, page views were increased by an impressive 25%
compared to the same period in 2010.

Industry Awards

This year, GST Hong Kong received two prestigious awards,
including the Caring Organization 2010/11 by the Hong Kong
Council of Social Services as well as Hong Kong's Most Valuable
Companies 2011 by reputable international business magazine
publisher Mediazone Group. The two awards acknowledge the
enduring commitment of GS1 Hong Kong to corporate
citizenship and its outstanding efforts in fostering the adoption of
global standards for better operational efficiency, supply chain
visibility and product quality.

As a socially responsible organization, GS1 Hong Kong fully
supports the internship program run by the Hong Kong Institute
of Vocational Education (IVE). The program provides students
with real-life working experience to build their competencies and
develop additional skills that strengthen personal qualities
important in the workplace. Since 2010, over 30 student interns
from the Department of Business Administration, IVE (Sha Tin)
have worked in the membership and customer service areas of
GS1 Hong Kong.
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Driving Standards

Development and Adoption

| SHR AR B R B BN

As a local chapter of GS1, GST Hong Kong is dedicated to
promoting the development and adoption of global standards.
During the year, GS1 Hong Kong fulfilled its mission of acting as a
trusted enabler of best practices to help enterprise achieve supply
chain efficiency and deliver enhanced customers values through
the innovative use of GS1 System of Global Standards.

In 2010-11, GS1 continued to strengthen the GS1 System of
Standards and provide quality and relevant services to users.

GS1 Standards

Automatic Identification & Data Capture

In the past 30 years, GS1 has been helping businesses around the
world work better, faster and more efficiently. In 2010-11, GS1's
AIDC teams continued to work with industry representatives to
pursue new and better ways of meeting needs and solving
problems. GS1 sponsored the Ohio University AIDC Test Lab and
the results from it have been used to set standards for the
healthcare sector and predict the impact of mobile devices. Use
of GS1 DataBar for fresh foods and coupons has continued to be a
focus area for the Test Lab and for GS1 as a whole.

Key initiatives:
- Application Standards for Fresh Food Trade Items scanned at
Point-of-Sale using GTIN launched

- GTIN Allocation Rules and GS1 AIDC Implementation Guide for
Fresh Food Trade ltems Scanned at Point-of-Sale released

+ GS1 Human Readable Interpretation (HRI) Implementation
Guide published

- Arange of pilots and deployment in fresh foods around the
world

GS1 eCom

GS1 eCom standards for EDI provide a neutral, global way to
manage the electronic exchange of business data efficiently and
accurately, providing companies with tangible business values by
making their administrative processes quicker, smoother, more
accurate and less expensive. During the year, GS1 continued to
drive a wider adoption of GS1 eCom standards and add values to
all users.

EAGSIHNAMDE  BAERRHIHE
@(ﬁﬁLiIﬂ?@EE’J%EEE%%W o @%-i :
BEEAIRRESERNERE  BERETH
BB BCSVRERGMEIFER - 1R
FESEEIRME - ARFAIFMEREE -

E2010-11F B GSHEZRILCSIIREER G
W ARFREEE E R

GS11ZE%#

BEREIRERER

EBA30F - GS1 —EHIR Bt R 5 e 512
FEFIBEERE - /£2010-114F » GS1HY B Bk
AERERADO MK EERRRETHIE

BMASKRENT T EZARTERT BN
MR REIRE TR GSIEBZBE AL
ADCRIHERENARIER - ARERTIER
RAEBEEEERGTIRE - WHNUENRS
BEMEROZE - BIHAERENGIHE N
Z%[R GS1 DataBar EFTH R R FERFMEM -

FEAE
- EHEANBE2RESERRIBEHEE R LE5
MHRMESEENERRE

- BHEREHEEN L AUBYHARE
SEBRGTINEEERAI X GST AIDCE M1 3]

- B GST AT HEE M

E b S e ]

- FRIHITRBE—

GS1EFBE
YTEETHEBBNGIETHEEE . A%

FEHE—ERT - 2REN T A AG R ERE
EFHXRERE REXTRABNBEE

B ETHREFEAME  BREG - EEEM
FEAMARME - FAN - GSITEBHESXEREZ
RAGIETHERE  "AFPAMEEE -



Key initiatives:

- Worked on major new 3.0 release of all GS1 XML standards

- Facilitated many new live implementations around the world,
especially for order-to-cash measures

- Became a provider and partner of eGov interoperable solutions
to the Semantic Interoperability Centre Europe (SEMIC.EV)
project

+ Published GS1 profiles of UN/CEFACT XML, to complement
current GS1 XML standards

- Collaborated with CEN, the European Committee for
Standardization

GS1 Global Data Synchronization Network

In 2011, the GS1 Global Registry achieved a record seven million
registered items, a clear testimony of both the regional expansion
and the new-sector growth for serving the needs of a global
community of users.

Key initiatives:

- Released Data Quality Framework 3.0

- Have 28 GDSN-Certified data pools now supporting activity in
132 countries

- Introduced new attributes into the network to support
expansion into new sectors such as TV & marketing, software,
wine, cheese, dangerous substances

- Created new Global Product Classification bricks for healthcare,
consumer electronics, fresh foods, alcoholic beverages,
tobacco and home care

GS1 EPCglobal

GS1 EPCglobal has also grown steadily in the past year. The UHF
Gen 2 tag standard is now pervasive globally while item-level
tagging is exploding in the apparel sector. With EPC/RFID on
cases and pallets and even directly on livestock, fresh food
producers and consumer goods or electronics manufacturers are
benefited. The EPCIS network for customs is taking off in Asia.
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Driving Standards Development and Adoption
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Key initiatives:
- Launched Core Business Vocabulary (1.0) and new HF Air

Interface Standard

- Signed MoU with Universal Postal Union: work will enhance
use of EPC

- Saw growing adoption of EPC/RFID in apparel, led by Walmart,
Gerry Weber and other industry initiatives in many countries
and supported by EPCglobal’s Electronic Article Surveillance
Guidelines

- Facilitated many EPCIS pilots in cross-border shipping &
transport

- New Privacy Impact Assessment (PIA) Framework for RFID
Applications signed by the European Commission

Global Standards Management Process

The GS1 Global Standards Management Process (GSMP) is a
unique collaborative forum where GS1 standards are developed
via a four-step process that engages industry users and builds
upon recognized business needs.

Key initiatives:

- Published GS1 General Specifications version 11

- Released Global Product Classification (GPC) June 2011
Publication

- Published Implementation Guidelines for AIDC in Healthcare,
Bar Coding Plasma Derivatives, GDSN Trade ltems and more

GEPIR

In March 2011, an updated version of Global Electronic Party
Information Registry (GEPIR) was released. GEPIR is an Internet-
based service that gives access to basic contact details for over
one million companies that use GS1's globally unique numbering
system in more than 100 countries. The new version will provide
GS1 Member Organizations with a more standardized way to
offer even more value-added services that draw on GEPIR.
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Key initiatives:
- Hosted GEPIR Data for over 50 GST MOs with our GS1 Global
Office hosting services

- Began work on GEPIR version 4.0, first major release in over 5
years

Global Solutions

Business-to-Consumer (B2C)

To improve consumer confidence in digital product information
while also further addressing the growing focus among
consumers and regulators on health and wellness, GS1 started a
project to improve access to authentic product information
provided by brand owners to retailers, application providers and
government for industry and consumers alike through a “trusted
sourced of data.” The goals of this initiative support all key
stakeholders by protecting the brand, helping shoppers make
informed decisions, raising consumer confidence and increasing
sales.

Key initiatives:
« Published GS1/CapGemini “Beyond the Label: Providing Digital
Information Consumers Can Trust” strategic report

+ Established successful proof-of-concept for system to
communicate authentic product data between brand owners
and internet application providers

- Deployed industry engagement initiatives in over 20 countries

Traceability

This year, GS1 continued the deployment of the GS1 Global
Traceability Program which prepares professionals to perform
on-site food traceability assessments allowing companies to
obtain insight into their system'’s compliance with major business
and regulatory requirements, helping them to implement

GS1 standards.
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Driving Standards Development and Adoption
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Key initiatives:
- 23 auditors fully accredited by the GS1 Global Traceability
Program and 52 additional people trained within the Program

+ More than 100 GS1 Global Traceability Program assessments
performed in companies around the world

- GS1 EPCglobal standards reviewed and to be further
developed, so as to ultimately enable end to end visibility of
finished pharmaceuticals and medical devices in healthcare
globally, from point of production to point of use

Sustainability

Businesses are increasingly focusing on finding sustainable ways
to improve their operations and optimize their processes. In the
past year, industry representatives have worked with The
Consumer Goods Forum to define the Global Protocol on
Packaging Sustainability, a common language and measurement
tool that will enable companies to reduce the environmental
impact of their packaging. GS1 hereby creates standards for the
automated exchange of these sustainability metrics, leveraging
the GS1 Global Data Synchronization Network, to standardize the
sustainability indicators.

Key initiative:
- Collaboration with The Consumer Goods Forum to prepare the
launch of GS1 standardization group

Visibility

GS1 standards are already helping retailers and manufacturers in
consumer goods get an accurate view of their inventory, allowing
them to optimize ordering processes and production planning.
Through GS1 DataBar or EPC/RFID, fresh food and livestock
producers and the retail stores that sell their output can trace and
recall items effectively. The healthcare sector is looking to
establish the authenticity of pharmaceuticals and track the chain
of custody thanks to GS1 standards. Transport and logistics
companies are using the GS1 EPCIS network to track and trace.
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Industry Adoption

With its multi-sector approach, GS1 continues offer targeted
business benefits to various industry sectors, enabling global user
communities to optimize supply chain efficiencies and
strengthen their collaborations.

Retail & Consumer Goods

GS1 facilitated the cooperation among different stakeholders in
the retail value chain to better develop visibility and build a
trusted connection with consumers. Thanks to the facilitation,
these companies and organizations are able to work together to
agree upon standards that make their supply chain faster, more
effective, less costly. Additionally, a number of innovative
initiatives and business-to-consumer activities aiming to ensure a
trusted source of data have been deployed in the past 12
months.

Key initiatives:
+ Expansion of GS1 Global Data Synchronization Network in
consumer goods & retail, now reaching over 130 countries

- Several major food safety initiatives are well underway:
GS1 Global Traceability Program under deployment in
25 countries, product recall standard in development

- Collaboration with The Consumer Goods Forum to support
projects such as the Global Packaging Project on common
sustainability metrics for packaging
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Driving Standards Development and Adoption
5| BIEE B RERA

Healthcare

GS1 Healthcare, a global community of healthcare supply chain
stakeholders advancing global standards to transform the supply
chain, improve patient safety and increase efficiency, has joined
force with other healthcare organizations to combine expertise
and maximize outreach. Today, 22 of Gartner's top 25 healthcare
companies take part in GS1 Healthcare user groups. In 2010-11,
GS1 Healthcare launched collaborative efforts with the
International Health Terminology Standards Development
Organization, the European Association of Hospital Pharmacists
and the European Alliance for Access to Safe Medicines. It was
also invited to join the Joint Initiative Council, a global initiative of
the six leading healthcare standards development organizations
working to ensure interoperability.

Key initiatives:
- Published Implementation Guide for Phase 1 AIDC Application
Standards;

+ Published Implementation Guide for Bar Coding Plasma
Derivatives, co-developed by GS1 and ICCBBA

- Published Healthcare Supply Chain Traceability White Paper

+ Launched Healthcare Provider Advisory Council (HPAC) to
support adoption of GS1 Standards in healthcare institutions
and retail pharmacies
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Transport and Logistics

Deploying GS1 standards in the transport and logistics sector has
been shown to enhance collaboration, efficiency, visibility and
security, as well as generate measurable cost savings. In the past
year, significant progress with the transportation and logistics
sector in defining the global strategy has been made. At the 2011
GS1 General Assembly, an ambitious new strategic plan for this
sector was approved.

Key initiatives:

- Pursued development of Logistics Interoperability Model (LIM)
eCom standard; work is on target for timely completion

- Signed Memorandum of Understanding with the Universal
Postal Union

- Successfully supported a range of regional projects including
CASSANDRA, eFreight, APEC Supply Chain Visibility
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Engaging Industries and
Meeting Business Needs

SEFER OEMRE

The capabilities of global standards for identification automation,
traceability and data synchronization provide many industries
with opportunities to make the global supply chain more efficient
and visible, increase logistics and operational efficiency, improve
patient safety and enhance consumer satisfaction.

During the year under review, GST Hong Kong proactively
engaged the business community and continued to deepen
cooperation with various economic sectors. Notable progress has
been made in leading various industries including apparel,
healthcare, food and retail, trade and logistics as well as wine
industries to implement global standards.

Food and Retail EmMAZE
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Food and Retail

Maximizing food safety and assuring product quality are vital to
the success of the food and retail industries. In the past year,

GS1 Hong Kong continued to intensify its efforts to assist the food
industry in its pursuit of continuous improvement by leveraging
global standards, enabling technologies and best practices.

Acknowledging the importance of GS1 Standards in
food safety

In 2010, GS1 Hong Kong in collaboration with the Hong Kong
Food Council, conducted a food safety survey in order to
understand the attitude of the Hong Kong companies towards
managing food safety.
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Engaging Industries and Meeting Business Needs
XEXSR OEME

Findings showed that over 70% respondents are considering
enhance food safety through traceability system in place. To help
companies effectively implement traceability, GS1 has developed
a Global Traceability Program that enables businesses to evaluate
their readiness before introducing a global based traceability
system (GTS) in their operations.

Boosting food product safety standards for better
consumer protection

To ensure that the food products available in the market are safe
to consume and enhance consumer protection, in September
2010 GS1 Hong Kong initiated an Unsafe Product Prevention
Program (UPPP) in cooperation with government bodies, leading
retailers and industry association.

An industry working group comprising major retailers including
A.S. Watson Group, AEON Stores, City Super Ltd, Dah Chong
Hong Kong Ltd, Hong Kong Food Council, Kampery Group,
Nuance-Watson (HK) Ltd, and the Dairy Farm Company, has been
set up to facilitate the rollout of the industry-wide initiative.

The initiative aims to bring the quality and safety assurance of
retail consumer goods industry to a higher level by automating
the unsafe product handling process leveraging the unique
identification numbers of GS1 keys. In 2011, some leading
retailers in Hong Kong have successfully rolled out the system in
their supermarkets and the results obtained were encouraging.
The system helped the supermarket safeguard consumers' health
and safety by blocking unsafe products at the point-of-sale
terminal and preventing problematic items from reaching the
market for public consumption.

GS1 Hong Kong also worked with the Centre for Food Safety
(CFS) to incorporate Global Trade Item Number (GTIN) onto its
existing rapid alert system. Sharing the same belief in
safeqguarding public safety, with the support from CFS,

GS1 Hong Kong offered a Rapid Alert Solution by appending
Global Trade Item Number (GTIN) with trade internal codes
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through BarcodePlus in order to further speed up the entire
unsafe product management cycle. By August 2011, BarcodePlus
had over 2 million product records, making it an effective tool for
to access and share the related information and data with
consumers and business partners.

To facilitate the exchange of the product quality information data
amongst industry players, we also enhanced the functions of the
BarcodePlus during the year. The new GTIN and GLN interface
upload feature of BarcodePlus, which enables users to speed up
the process of uploading files in a common Excel format in
batches, makes the information update process more effective
and efficient.

Driving DataBar for fresh produce

As a new barcode carries more information in less space,

GS1 DataBar has been proven to be valuable to retailers today,
allowing GTIN identification on small items and products difficult
to mark, and supporting GS1 Application Identifiers such as serial
numbers, lot numbers and expiration dates. The unique features
of this symbol also create the opportunity for a number of
value-added solutions, such as traceability, authentication,
product quality and effectiveness, variable measure product
identification and couponing.

During the year, GS1 Hong Kong continued to help retailers in
Hong Kong leverage the values of DataBar to improve the
freshness control in chain stores and at the same time, ensure
consumers always enjoy quality and safe products.

Enhancing Cold Chain Management for fresh produce

In the year of 2010/11, we also made significant progress in
helping the food and retail industries boost their operation
efficiency and quality assurance through the effective use of
standards-based cold chain solution powered by ezTRACK.
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Engaging Industries and Meeting Business Needs
XEXSR OEME
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GS1 Hong Kong was also actively involved in the fresh produce
traceability initiative and pilot initiated by Hawaii Department of
Agriculture, helping three Hawaiian island distribution centers to
monitor the condition of fresh fruits in real-time as they were
shipped from one Hawaiian island to another, ensuring greater
food safety and security during the transport process. Coupled
with real-time alerts on temperature variations, the cold chain
management solution successfully helped the pilot users avoid
food safety issues due to improper temperature changes during
transportation.

Healthcare

GS1 Standards have been in widespread use in Hong Kong's
healthcare sector for a number of years. In 2010/11,

GS1 Hong Kong continued its major initiative to enhance
healthcare supply chain efficiency and delivering opportunities to
enhance patient safety. Working closely with The Hospital
Authority (HA), the largest healthcare services provider in

Hong Kong, GS1 Hong Kong has put in place a number of
important building blocks to streamline the pharmaceutical
supply chain.

Driving pharmaceutical supply chain modernization

The HA has been using GS1 Hong Kong's ezZTRADE to automate
product identification and communicate with their suppliers
along the supply chain since 1996.In 2010/11, we proactively
assisted the HA in further enhancing its pharmaceutical products
procurement system with the introduction of Advance Shipping
Notices (ASNs) through ezTRADE, as well as the enhanced
procurement process through the product and location
information interlink between ezTRADE and BarcodePlus. With
the product and location information interlink between the two
platforms, the HA has streamlined the ordering process and
improved overall procurement costs and efficiency.

A series of EDI training
workshops for Hospital
Authority’s suppliers
were organized in 2011.
FE20114F - IR
—FRIERBIRER

R RER i 3% #9 EDI

THEYs ©
FEEMRIBHERB2ETHERRRE

BN HREMEBY LA AHE=
AN E SRS R B 0 BE 5% B IR 2 &5 U8R

ZRFEKREZNERMR - ARERER
REMEAEMMERBRNT RN - SREE
BEHRELERARERCTRE RS - K
PBERH AP R ENEBIETRERE
BlemslENRMEL 2MHE -

o35
GSUEEEEBRMERTEPERRZEA -

20102014 - BAERGRHHEEE DD
BEFREAEEEYCE  RINBHRAZEH
RE - HeHEEREANBEERGHERS
ERRIFERAIE  WEGABEYHERE
RE-RINEEFR -

HEREYHEER AL

BERA19%FRBERAAEEERGHEHHEN
(B 5] RGIEESHZAN B - WiERE(E
FAREMER - EEEEIEBR - 2010/20114F
fE - e ERnEEEREH [#E 5| B
L?ﬁﬁ'ﬁﬁ EMA - BUE—SECEDRER

- [FI 535 38 [ 387 5 | B BarcodePlus #Y 2 m
E'Tiuﬁﬁﬂﬁi_li 5% (interlink) 28 Z R B R
B BEREALNAEXNDELITENRE
FrieeBBERBERERBREMTD
PR




Wine ®#&A

To equip the HA's suppliers with the necessary knowledge for

successful implementation and in-depth understanding of EDI
requirements for all drug items set by the HA, GS1 Hong Kong

joined hands with the HA to organize a series of workshops for
the HA's suppliers in 2011.

Wine

Since the announcement of the duty exemption on wine in 2008,
Hong Kong has become the first free wine port among major
economies and the world's second largest wine auction centre.
To ensure the quality level of wine, stringent quality control
procedures are required, especially real-time temperature
monitor.

During the year, GS1 Hong Kong worked with GS1 Italy to initiate
three wine traceability projects, enabling global source-to-store
wine traceability leveraging the extended EPCIS traceability
platform to enhance product quality and safety through real-time
temperature monitoring for imported wine. Completed in August

11, the wine industry pilots acknowledged the importance and
value of standard-based cold chain management solution,
enabling users to capture traceability information and
temperature status in real time, hence improving the overall
inventory management and quality control.
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Engaging Industries and Meeting Business Needs
XEXSR OEME

Apparel

The textile and apparel industry is well established in Hong Kong
and is one of the economy’s major export earners with the United
States being one of its biggest markets. Hong Kong's continued
success is increasingly dependent on the effective use of global
standards and advanced technologies to enhance
communications throughout the supply chain.

Realizing source-to-store supply chain visibility via
Item-level tagging

The value of carton-level RFID tagging is proven. By leveraging
EPC standards, tagging at the carton-level provides inventory
visibility and management across the supply chain. Taking a step
further, according to a recent study by University of Arkansas,
item-level RFID tagging delivers compelling benefits to industry,
raising the inventory accuracy rate to more than 95%. In 2011, a
group of leading apparel retailers and brand manufacturers in US
formed a consortium to facilitate the wider adoption of item-level
RFID tagging for apparel goods within the retail environment for
the benefit of all parties.

To demonstrate the benefit of item-level tagging at the point of
manufacture and encourage industry players to take the lead in
technological change, GS1 Hong Kong joined hands with its
American counterpart, GS1 US to host an item-level tagging
workshop in Hong Kong, July 26-28, 2011.

Titled "Paving the way toward source-to-store supply chain
visibility”, the three-day workshop included presentations, study
tour and discussion sessions and provided a unique opportunity
for apparel and footwear industry players to get hands-on
experience of item-level RFID tagging implementation in a
neutral setting.

Over 75 participants representing a cross-section of global
retailers, brand owners, contract manufacturers, vendor partners,
academia, and solution providers from US and Hong Kong were
in attendance. ltem-level tagging pioneers and industry experts
from Wal-mart, VF Corporation, Li & Fung shared insights into the
benefits of a fully-implemented item-level tagging supply chain
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A three-day item-level RFID tagging
workshop co-organized by GS1 Hong Kong
and GS1 US paved the way toward source-
to-store supply chain visibility.
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Transport and Logistics 32 & & ¥

from “source to store” through the use of GS1 standards. Solution
providers also shared their latest solutions with the participants.
The workshop helped pave the way for increased
implementation of item-level RFID tagging in the textile and
apparel industry.

Transport and Logistics

As regional trade has expanded rapidly, the volume of cargo
transportation and the number of players in the transportation
have become more diversified. Last year APEC proposed a supply
chain initiative to facilitate trade and create value for supply chain
stakeholders amongst APEC economies, in which Hong Kong is
taking a proactive role in supporting APEC supply chain visibility
initiative.

Cross-border supply chain visibility feasibility study

In partnership with the Li & Fung Institute of Supply Chain
Management & Logistics of the Chinese University of Hong Kong,
GS1 Hong Kong embarked on a feasibility study sponsored by
Hong Kong Logistics Development Council (LOSCOUNCIL) for
cross-border supply chain visibility across Guangdong, Hong
Kong and other Asian countries.

The project comprised two key components: a feasibility study
and pilot case studies. Evaluating the implications of cross-border
supply chain visibility from economical, operational and technical
perspectives, the feasibility study aims to explore how cross-
border supply chain visibility can bring value to Hong Kong's
logistics industry stakeholders. To further investigate how
cross-border visibility can be put into operation through the
implementations, two pilots involving transfer of goods via sea
and road freight logistics transport from Guangdong to Asia
through Hong Kong, will be conducted during the fourth quarter
of 2011.

The findings of the feasibility study and pilot cases will be
announced by 2012.
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Enabling Knowledge Exchange
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Awards

Since the inauguration of Hong Kong
RFID Awards in 2008, over a hundred
outstanding projects have been awarded.
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One of the key missions of GS1 Hong Kong is to promote and
facilitate the sharing of supply chain knowledge and strategies, as
well as proven best practices amongst stakeholders. To accelerate
business competitiveness, we stepped up our efforts during the
year in providing different platforms to facilitate the sharing and
advancement of knowledge.

Hong Kong RFID Awards honoring innovation and
excellence

To encourage Hong Kong companies and professionals harness
the power of enabling RFID technology to drive efficiency of
supply chains and yield maximum benefits, we successfully
organized the fourth Hong Kong RFID Awards Scheme. Since the
inauguration of the scheme in 2008, over a hundred outstanding
projects by pioneering organizations and academia have been
awarded the Hong Kong RFID Awards and U-21 RFID Awards for
their exceptional creativity and innovative use of RFID
technology.

In 2011, the Hong Kong RFID Awards Scheme began a
collaboration with the Guangdong RFID Awards, jointly organized
by GS1 Hong Kong and the Guangdong RFID Public Service
Centre. The top performers in the annual Hong Kong RFID
business catagory were nominated for and won two of the top
prizes at the Guangdong-Hong Kong RFID Awards 2011, which
took place in September 2011. The collaboration further drove
the adoption of RFID technology in Hong Kong and the
Guangdong region, and enhanced cross-border interchange on
RFID application and technology development.
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Enabling Knowledge Exchange
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The Hong Kong RFID User Group promotes knowledge exchange through a
series of sharing sessions and site visits.
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Hong Kong RFID User Group promoting knowledge
sharing

A new Hong Kong RFID User Group composed of Hong Kong
RFID Awards’ winners, RFID pioneers, adopters and other related
organizations was set up during the year, with a primary
objective of facilitating the sharing of insights and experiences
amongst existing and potential RFID users through a unique
knowledge exchange platform.

To enable participants to learn first-hand the latest RFID
applications, implementation experiences and best practices,
RFID-user case sharing sessions and RFID seminar series have
been organized since the inception of the User Group in January

11. Through the collaborative support from Hong Kong RFID
Awards Winners, a series of site visits for the group members
have also been arranged. The site visits and subsequent briefing
sessions offered by the awards winners including Hong Kong
Disneyland Resort, Airport Authority Hong Kong, Sik Sik Yuen and
Library of the City University of Hong Kong, etc, provided
attendees an opportunity to gain valuable insights into different
aspects of the award winning cases.
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The Jiangyin loT RFID Centre aims to increase public awareness of
RFID and facilitate the industry adoption of RFID technology.
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Wuxi Jiangyin loT RFID Centre driving technology
development and collaboration

As part of the dedicated effort to facilitate the industry adoption
of RFID technology and facilitate knowledge sharing through
cross-border collaboration, GS1 Hong Kong in 2011 joined with
the Committee of Jiangyin Economic Development Zone's
Sensor Network Industrial Park to establish the Jiangyin Internet

of Things (IoT) RFID Demonstration Centre in Jiangyin City, Wuxi.

The centre, in line with the goals of technological advancement
and innovation outlined in the 12th Five-Year Plan, aims to raise
public's awareness and knowledge of RFID technology, inspire
innovation of RFID technologies and applications, as well as
facilitate the development and industry adoption of RFID
technology in the Jiangsu Province for business growth and
sustainability.
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Enabling Knowledge Exchange
HBAIER

More than 500 delegates took part in the SCM Excellence Summit
on November 5, 2010.
HE2010F 11 ASHBITHRES - RE|IM500ZHERHE -

(From left to right) Dr Gerd Wolfram, Metro AG's Head of CIO Office, Mr Simon
Landford, Walmart Store Inc.'s senior director, Mr Terence Moore, Procter and
Gamble's Supply Operations General Manager for Greater China, Mr Joseph Phi,
Chairman of GS1 Hong Kong, Mrs Rita Lau, former Secretary for Commerce and
Economic Development of HKSAR Government, Dr Zou Sheng, Vice Director,
Guangdong Provincial Economic and Informatization Commission, Legislative
Councilors Ir. Dr Hon. Samson Tam and Ms Miriam Lau, and Anna Lin, Chief
Executive of GS1 Hong Kong officiated at the opening ceremony of the 10th
GS1 Hong Kong SCM Excellence Summit.
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SCM Excellence Summit entering its 10th year
anniversary

The annual Supply Chain Management (SCM) Excellence Summit,
an anchor event of GS1 Hong Kong, provides a unique
networking platform for business, technology and supply chain
leaders and professionals from all over the world to exchange
ideas and discuss the industry trends, issues, and opportunities
facing all stakeholders along the supply chain.

Entering its 10th anniversary, the 2010 SCM Excellence Summit
themed “Revitalizing your Supply Chain to Accelerate Growth”,
proved popular with over 500 local and overseas delegates
attending.

A great line-up of speakers shared their valuable insights and
knowledge into how harnessing supply chain innovation,
collaboration and risk management to drive strategic business
goals, with the audiences across a wide spectrum of industries,
providing a rewarding experience for all participants. The
presentation ceremony of the Hong Kong RFID Awards was one
of the highlights of the Summit, where the award winners shared
their winning cases with the audiences.
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During the year, GS1 Hong Kong partnered with Guangdong RFID
Public Service Centre (GDRCQ) to launch the first Internet of Things

and RFID Certification Program in 2011.
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Workshops, Seminars and Training Programs
facilitating sharing

Providing timely, relevant resources and support to members is a
key priority for GS1 Hong Kong. During the year of 2010/11, we
organized 14 basic and professional barcode workshops to equip
members with the necessary knowledge and skills to implement
barcode technology into their operation effectively.

We also worked closely with our business and vendor partners to
organize over 15 seminars on a wide range of topics ranging from
food safety management and traceability, EPC/RFID technology,
Efficient Consumer Response (ECR) strategy, inventory,
warehouse and supply chain management, online product
promotion, distribution and channel management for wine
industry, effective brand and marketing strategy in China, and etc
- all these activities were tailored to address the needs of the
business community.

The first Internet of Things (IoT) and RFID Certification Program
has also been launched in partnership with Guangdong RFID
Public Service Centre (GDRC) during the year. This helped
industry players sharpen their knowledge and skills in I0T/RFID.
Since the launch of the certification program in early 2011, over
30 people in Guangdong Province have been trained.

Participation in key industry events

During the year under review, GS1 Hong Kong also actively
participated in key industry events and exhibitions organized by
leading industry players, trade associations and the academic
sector.

Members of GS1 Hong Kong acquired practical knowledge and
skills in supply chain management through various workshops
and training programs.
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Enabling Knowledge Exchange
HEB ISR

GS1 Hong Kong took part in the “Signing Ceremony for Collaborative
Projects at Jianyin’s Conference on Strategic Emerging Industries”
EREMGBERESN T ERYIBHRE DIRH &SR0
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Guangdong-Hong Kong RFID Technology Application
Summit

On behalf of GS1 Hong Kong, Mr KK Suen, Chief Architect &
Principal Consultant of the association attended that
Guangdong-Hong Kong RFID Technology Application Summit in
Guangzhou organized by the Guangdong RFID Technology
Service Centre in conjunction with LSCM & R&D Centre in
September 10, 2010, sharing his insights on RFID technology
development on the panel of “Internet of Things, Supply Chain
Management and Guangdong-Hong Kong Public Platform with
the audiences.

The 45th Hong Kong Brands and Products Expo

GS1 Hong Kong joined the 45th Hong Kong Brands and Products
Expo as one of the exhibitions in the promotion zone from
January 1-3,2011, demonstrating the functionalities of its product
information and location portal BarcodePlus to the mass public.

Signing Ceremony for Collaborative Projects at
Jianyin’s Conference

As part of the effort to facilitate the industry adoption of RFID
technology through cross-border collaboration, GS1 Hong Kong
took part in the “Signing Ceremony for Collaborative Projects at
Jianyin's Conference on Strategic Emerging Industries” held in
Shenzhen on February 24,2011, and signed a cooperation
agreement with the Committee of Jiangyin Economic
Development Zone's Sensor Network Industrial Park to develop an
Internet of Things (IoT)/RFID Industry Base Demonstration Centre.
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Caring Company Awards
Presentation Ceremony

:|-|]I|;_ n 4

GS1 Hong Kong received the Caring Organization certificate 2010/11
presented by the Hong Kong Council of Social Services.
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During the year, GS1 Hong Kong actively
participated in various industry events
organized by leading industry players,
business and trade associations.
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The 3rd LSCM Annual Conference 2011

As one of the panel speakers in the Government and Industry
Dialogue themed “Existing Situation and Areas of Expansion for
Hong Kong - Cross-boundary logistics, Port Operations, SME,
MNC" in the 3rd LSCM Annual Conference 2011 organized by
LSCM R&D Centre held on March 22,2011, Ms Anna Lin, Chief
Executive of GS1 Hong Kong, shared her insights on how SMEs
can sharpen their competitive edge through enhanced supply
chain visibility.

Caring Company Awards Presentation Ceremony

At the Caring Company presentation ceremony organized by the
Hong Kong Council of Social Services (HKCSS) on April 19,2011
GS1 Hong Kong along with 2,200 companies and organizations,
was awarded the Caring Organization Logo 2010/11 for caring for
the community and its commitment to corporate citizenship.

2011 Retail Asia Expo

Ms Anna Lin, Chief Executive, GS1 Hong Kong joined fellow
officiating guests at the opening ceremony of 2011 Retail Asia
Expo, a 3-day expo held from June 14 to 16. During the expo,
GS1 Hong Kong also showcased the latest wine traceability
solutions.
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Facilitating Local-Global Collaborations
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Alongside the GS1 Advisory Council Meeting, a social program was arranged such as
dinner gatherings at the Peak, the Hong Kong Jockey Club and Lei Yun Mun as well
as a sightseeing tour to the Hong Kong Lantau Buddha.
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In January 2011, 26 leaders from GS1 Global office and member : D
organizations gathered in Hong Kong to attend the GS1 Advisory -
Council Meeting. )
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As a trusted partner of Hong Kong enterprises, GS1 Hong Kong
enables industry collaboration and facilitates sharing of value-
added information between local and global partners, enhancing
capabilities and competitive edge of all supply chain
stakeholders. In addition, GS1 Hong Kong also worked closely
with GS1 and member organizations.

Besides hosting the GS1 Advisory Council Meeting 2011 in
Hong Kong, GS1 Hong Kong participated in several national and
international events, facilitating local-global collaborations.

GS1 Asia Pacific Regional Forum

GS1 Hong Kong participated in the GS1 Asia Pacific Forum 2010
hosted by GS1 India in October 2010. Held at New Delhi, the
event drew over 50 participants from 17 GS1 member
organizations (MOs) in the Asia Pacific region.

At the forum, Mr Miguel Lopera, President and CEO of GS1 gave
an overall update on various breakthrough projects and initiatives
of GS1's core sectors. Updates by MOs including GS1 Hong Kong
on challenges, strategies and experiences also provided valuable
information for MOs within the region to strengthen their
capabilities to serve members better.

GS1 Advisory Council Meeting

GS1 Hong Kong hosted the GS1 Advisory Council Meeting in
January 2011, attended by 26 GS1 CEOs from 18 member
organizations and the Global Office. The 3-day meeting is aimed
at providing a platform for the GS1 leaders to collectively shape
and steer the strategic directions of the organizations in particular
on topical subjects such as Business-to-Consumer (B2C), supply
chain visibility and data quality.
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Facilitating Local-Global Collaborations
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During the year, GS1 Hong Kong took part in various national and international events,
facilitating local-global collaborations.

FR - ERERFEBHEL2EZENTIRECSI SR NHIE  REDRABBRARE -

Alongside the meeting, a social program was arranged to let
participating executives experience the unique Hong Kong life —
a sophisticated fusion of Eastern traditions and Western cultures.

GS1 Global Forum

In February 2011, GS1 Hong Kong participated in the Global GS1
Forum hosted by GS1 Global office in Brussels. The Forum drew
record breaking attendance of some 530 participants
representing more than 80 countries, The event's theme
“Positioning GS1 for the Future Value Chain”, reflects the goal of
GS1 to drive the global standards and solution implementation to
better serve its users globally and position GS1 to remain relevant
for the future value chain.

The one-week Forum, , kicked off with a welcome address by

Mr Miguel Lopera, President and CEO of GS1, followed by a series
of informative plenary sessions conducted by senior executives of
GS1 and member organizations (MOs) surrounding GS1 Systems
of standard and developments on various industry sectors. At the
Transport and Logistics plenary session, Ms Anna Lin, Chief
Executive of GS1 Hong Kong gave a briefing on the challenges
and opportunities in the transport and logistics sector, and
provided an update on the APEC supply chain visibility initiative.
GS1 Hong Kong also participated in various MOs sharing sessions
to share its experiences in management and development of
application the standards system.

GS1 General Assembly

Held in Paris in May 2011, the GS1 General Assembly 2011

was well-attended by 220 representatives who came from

76 countries across the globe. GS1 Hong Kong was represented
by Mr Joseph Phi, Chairman and Ms Anna Lin, Chief Executive of
GS1 Hong Kong. The event has provided a unique opportunity to
share best practices around the world, hear inspiring stories and
innovative examples of standards implementation as well as
introduce the new Board Members.
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