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OBJECTIVES & PRINCIPLES
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The Consumer Caring Scheme aims to recognize local enterprises which pursue consumer care as top
priority throughout their businesses. They are committed to the belief “Customer for Life”, through
making continuous improvement on products, services and processes to exceed consumer expectation

and nurture customer loyalty.
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Foster a positive customer experience at every stage of
the customer journey

a W o BRME Strive for Quality
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Enhance process, product and service quality by
on-going improvement
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ASSESSMENT SCHEME & PROCEDURE
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Participating companies must complete a self-assessment form.

$HEX Interview
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Follow-up interview will be arranged and conducted by

@ the Organizer.

HEERBERE Consumer Survey
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A consumer survey will be conducted by a third party
appointed the Organizer.
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Demonstrate service commitment to gain consumers’
confidence and trust

A28 T Care for Employee
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Provide employees a friendly and supportive
working environment with trust and respect

RESHRENE

EXPOSURE OPPORTUNITIES

- FhER

Press Release

- ERAR A T

Newspaper / magazine advertorial / supplement

- HRRRE

Social Media
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Promotional materials like leaflet or brochure

- BRE MRS S EL
GS1 HK Website

- EBERRBHE “Business Connect” #:%
GS1 HK “Business Connect” magazine

- BERAERRSHE SRR EEE
GS1 HK e-newsletter & eDM

- GS1 HK BARzaar (#8LES)
GS1 HK BARzaar (e-advertisement)
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SCHEME BENEFITS & ENTITLEMENTS
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Companies awarded with “Consumer Caring Companies” will be entitled to the below:
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One “Consumer Caring Scheme” Certificate
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One “Consumer Caring Scheme” Trophy
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One ticket to the Yearly Award Presentat
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Entitled to use the “Consumer Caring”

ion Dinner / Ceremony

v

logo in marketing materials relevant to the

brand/products under the awarded company for one year
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Logo for Consumer Caring Company 2020
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Logo for Consumer Caring Company awarded
for more than 5 consecutive years

AT
¢ Consumer Caring Scheme
ek 3 ]

By GS1 Hong Kong E# MBI
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Logo for Consumer Caring Company awarded
for 5 consecutive years
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Logo for Consumer Caring Company awarded
for more than 10 consecutive years
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