J——

\
\
\

¢

EME 202 2

i)

RIS

[Consumer Caring

J
k
¢
2
T
=

P
O
=
S
N
=
S
@)

N
% 0g
I
#o
M L
MV
S
X
> :
[}
S ¢
& g
O]
>
om

Hong Kong

1

®




215 %R TIMELINE

JUN

NHRERHRSZ
ASEERERSN 31 DEC
B3RS
— DEADLINE OF

._/ APPLICATION JAN 2022
— >  exwsm

== ASSESSMENT
+ B3 /)\
Igﬂ y R

RESULT
ANNOUNCEMENT

LuQl y e

RECOGNITION

4] CEREMONY

\ 2 4

S

ey’
=&

Se 85 ;\. %
od 9% T ¥

/ 3@ 2
M), >
N % Y |

Za ey /
O 35 Seosl
e | A S ]

Nrvis Wi

BiE R /
OBJECTIVES & PRINCIPLES '

MEOEERFAE I EEREREBEELRANTURT AL I NEMEE - PEEB
AR EEG R EaARBER 4RO EBEERABETTREN HERR B1L
HEBEELO MEEZTEHE-

The Consumer Caring Scheme aims to recognize local enterprises which pursue consumer care as top priority
throughout their businesses with 4 core values. They are committed to the belief “Customer for Life”,
through making continuous improvement on products, services and processes to exceed consumer expectation
and nurture customer loyalty.

LUEEE A%t Consumer Centric {57 Conformity to Commitment
R HEREPNZERERS R RIS <, \/) BRERREAR REHEENEONEE
Foster a positive customer experience at every ‘-/ Demonstrate service commitment to gain consumers’
stage of the customer journey confidence and trust
ot ERmH Strive for Quality FAZ B I Caring for Staff
(V) BATECUE RAEBRS ERMRFEER AETRERSNIFIRIE BHEEEINEE
Enhance process, product and service quality by Provide employees a friendly and supportive

on-going improvement working environment with trust and respect
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ASSESSMENT PROCEDURE

B K iE (4 self-Assessment
SZHATBTR—PBRRF TG

Participating companies must complete a
self-assessment form.

HEX Interview
TMEBENTLHR THREZHE B

Follow-up interview will be arranged and
conducted by the organizer.

HEEREEZE Consumer Survey
THEUREEFE = FEBETHEERERE

A consumer survey will be conducted by a third party
organization appointed by the organizer.

2EBZ IRk
SCHEME BENEFITS & ENTITLEMENTS

FRETRE OB E  HRENEER B U THES:
Companies awarded with “Consumer Caring Companies”
will be entitled to the below:

1

2

ML IEE LR
One “Consumer Caring Scheme” Certificate

MO  REZE

One “Consumer Caring Scheme” Trophy

BMEERRREE/HEIE(ZFE)

One ticket to the Yearly Award Presentation Dinner
/ Ceremony

KRB HEER EFERMMOEE RS —F
Entitled to use the “Consumer Caring” logo in
marketing materials relevant to the brand/products
under the awarded company for one year

TRED R
Consumer
Om‘n/ 2221

By GS1 Hong Kong & HRFEHE

MRE L2021 1185

Logo for Consumer Caring Company 2021

RReERE

Consumer Caring Scheme

By GS1 Hong Kong B#MSEEGE

EAES TN LD AR

Logo for Consumer Caring Company awarded Logo for Consumer Caring Company awarded

EXPOSURE OPPORTUNITIES

. HhER

Press Release

o RAR/RESEATTI

Newspaper / magazine advertorial / supplement

o MRS

Social Media

« BAOEEEFF RIS YA (FI0 B RSV F)

Promotional materials like leaflet or brochure

- ERERRBHEREL

GS1 HK Website

. EEEREBHE “Business Connect” ik

GS1 HK“Business Connect”magazine

- ERERRGHESARAKREHER

GS1 HK e-newsletter & eDM

+ GS1 HK BARzaar (fALES)

GS1 HK BARzaar (e-advertisement)

4
7 Consumer Caring Scheme
i 0y £ 3 5 5F 51 81

By GS1 Hong Kong B/ HRHBIER

B6 0 1 % B 57 5t 8l

EESF L LR RE DB RS

for 5 consecutive years for more than 5 consecutive years

Consumer Caring Scheme
VS - E g )

By GS1 Hong Kong FHREHERR

EARI0FE M AL DR AR
Logo for Consumer Caring Company awarded
for 10 consecutive years

Consumer Caring Scheme
L EEFE

By GS1 Hong Kong. BANARBEE

EEI0FE L LR BE 0 2 4R
Logo for Consumer Caring Company awarded
for more than 10 consecutive years



EEERVIFHNEEERREEHEEE EABEmRIEHE GS1 Hong Kong
GS1 Hong Kong members with business operation for at least 1 year TEE Email : consumercaring@gslhk.org

ZE 5 Telephone : 2863 9710
Uk Website : http://www.gslhk.org

EZPRERE EREEEC R A REE ; FNIEXHRBRBIAEALUIG S EMNBEEFER
Blf&(.aik.jpg /. pnotEEE—)EXEIT5I : ST EE (EBSREEREERAT

EFIEFE: 5 b o Ak IN= 4 Ee
Complete ano_l send your application form with I EE§§§£@$¥E§E§?§§£§$§§ éﬁ;gég
a copy of Busm.ess'Reg|strat|<_3n Elgle! your Aeiitestion [Rerm e = el ks g~ =
company logo in high resolution (1 x ai file and £ T ITiE16058IMSEIRITRE2218) ©

1xj ng file) to
Ipg / png file) Fee should be settled by a crossed check payable to

‘GS1 Hong Kong Limited’ in 14 days after submission of the

application form.

Please write your company name, contact person and
Ay SHE K contact no. on the back of the check and post or submit in
=3 E"ﬁgﬁﬁ%§$i7’200% e, person to GS1 Hong Kong office (22/F., OTB Building,
(20214 8RA31HAHFFEAIZRRER $6,800) 160 Gloucester Road, Wanchai, Hong Kong).
Application fee of HK $7,500
(Early-bird at HK $6,800 by 31-Aug-2021)

FREERIA A RE KA A &
All f -refundabl d -transferable.
ees are non-refundable and non-transferable ﬁﬂ:iﬁ% Enﬂ

B EASRGEBEHERERAEEEEER T BRERE Application Deadline
58I A R ARG R ARE - 0 BTEM B R T s
EREH FHBRERERTIHE. 2021512831

Disclaimer: GS1 Hong Kong reserves the right at any time without
notice to amend any Scheme content and the terms and conditions 31 = DEC-2021

when necessary. In case of any dispute under any circumstances,
GS1 Hong Kong reserves the right of final decision.

e
SUPPORTING ORGANIZATIONS

AW TELT 4 S s R R T AR
@» CGCC M Chinese General Chamber IGLY Chamber of Food & Beverage Industry o{H;n: Kong § 5% ;F § m ﬁ m g. 1.;,'
of Commerce, Hong Kon =
e The Chinese Manufacturers’
Association of Hong Kong

HKGC&

Hong Kong General Chamber of Commerce

A 8 48 #1861

SETXpe Hong K_ong Coalit!on
Federation of of Service Industries
FH KI Hong Kong Industries BEERB X BB

vVZ

HONG KONG INSTITUTE OF MARKETING

EBRERS S HE AT B B &
Hong Kong Healrh Food Assaciorion Since 1982
ERBEERRB
Q Hong Kong Q-Mark Council = fﬁmfm’]‘ B E KBS E
EBIRARUT @ A FHKI Council HKRMA

2 A! [ IE =T AN S
@:M glstit\?te ofishapping'!Cenge Management =] ‘EEEI]%E -'J'-ﬁa =

Young Innovative Entrepreneurs Association



