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Stand with Local Business
row Stronger as

EdZSIIE SRR MEEE BiEAR

GS1 Hong Kong (GS1 HK) is the local chapter of GS1°.
Our mission:

empower businesses of their digital transformation;
improve supply chain visibility and efficiency;
ensure product authenticity;

facilitate commerce connectivity.
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We provide global supply chain standards like GS1
product barcode (GTIN), and a full spectrum of data
platforms, solutions and services for organisations to
achieve their goals.
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GS1 Standards Are Recognised by Gobal
Associations & Partners
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Today’s GS1 Hong Kong
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Serving Hong Kong for

32

years
REEB324

Supporting

8,000

corporate members
% #8000 (bEEE

Members from

20

industry sectors
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95%

of supermarkets
in HK adopt

GS1 standards
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79%

of hospitals’ drugs
supply chains in HK
are supported by
GS1 standards
79% BB E LAY (L EE
FRGS1fEENE

70%

of Chinese fast food
restaurants in HK use GS1
system for purchase order
processing
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Membership Status SEEME

GS1 Hong Kong has been helping members from different industry GS1 HK—BEXOE B RBERITEN S B E S
sectors enhance their competitiveness, supporting their “Go Digital « Go = EH “Go Digital » Go Smart”@7#2 -
Smart” journey.

GS1EM(GTIND G ENMm(LIERIELEID)
GS1 Barcode (GTIN) Membership Distribution by Product Classification (BZE2020€12831H1b)
(As of 31 December, 2020)

Food & Beverages

B MEm

Personal Care, Healthcare, Beauty &
Cleaning Materials
EAGEE ~ BZERE - ZRNEZEA®

Consumer electronics, Gifts & Toys

BYER  ERktE
Office & Computing Machinery,
Medical & Hospital Equipment
WAE REIERS - ERNXERBM
Apparels & Accessories
pEedSE it
Household Goods
KEAM

= Misceilanious
HAthFE R

35% 26% 13% 7% 6%
Despite social distancing restrictions, GS1 Hong Kong has maintained AR BERR A2 E2019-20F E 148
close connection with members in 2019-20 via various activities, such as @ BB BiEEIRGS1 Hong Kong "8,
GS1 Hong Kong Executive Luncheon Club (GEL Club), regular members’ EH) - THEER - ALrETe/ TS -

visits, webinars / workshops series and more.

GS1EBE(GTINDZENMH(UEZEEHHE D)
GS1’s Barcode (GTIN) Membership Distribution by Major Market Location (BZE2020412831H1b)
(as of 31 December, 2020)
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Our Continuities Strategies and
“Go Digital * Go Smart” Initiatives
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Health protection measures in office
WAEZHEGE

Mask for staff
EETKREOAS

Operation
Continuity i/

. Regular office cleaning
EREZMAE

Ensure visitor &
staff safety
BRIERETRE

WhatsApp & WeChat Channel

WhatsApp & #=iEiEe
| > |

One-stop Member Portal
— g8 ¥a

Communication
Continuity

Alternative workplace Uninterrupted
&3E TYERY membership service
e B RIS R



QGSlHK
v ACADEMY

_Annual Report F3 2020
GS1 HK Academy GS1 HKEa[R

- Free webinar / seminar % &48 2R/ Histe
- Introductory workshop APIT{ELS
- In-depth training SEEEL

Offer Gov-funding Eligible Services & Solutions
REBATEBIRIBRTE R =

- Smart Retail HZETEHHE

- Supplier Retail HtEFEIEZL

- eBay Sourcing Matching Platform eBay# B ¥ ¥ &

Business and more solutions MR HAHZ=

“Go Digital, Go Smart” to help
members embrace new normal
and digital transformation

B1” Go Digital - Go Smart” 53
MARFSENEEIRA
BEEER - BiRE TR,

Boost Speed-to-Market j[R#EH IS

- Speed up barcode application
IR E B RIS RS

- Trusted Market x WJH -Tap into China Medical,
Healthcare, Beauty Markets

ERHEXERE - TARRERE 5

Achieving Next-Gen Operation EXHH— ({8
- Smart Operations - Use Al, video analytics,

loT technologies for operation visibility Fortify Connection ia{LiER
BEEE - DATER - REDIT - UBRSRMASZEREESM - GS1 HK BARzaar - A community of members

offering good deals for corporate staff
GS1 HK BARzaar - A GERHEEETHEE THK
- ezTRADE - Support businesses work-from-home
B g - XEMEE TERTE
Making Tracing Standards E:%E1E %
- APMEN Traceability Platform - Build foundation for
cross-border supply chain traceability
DAREETAFRGEHRETEE - REBEEEE RS EER

Facilitating Trade {BEZS{EF Strive for Excellence AEf#BEHAE
- Making APEC Guidelines & Best Practices on - TrustedFoodNet - Build a transparent,
Global Data Standards safe food ecosystem
SER ARG HHBIE R 2 IREIRIZE(GDS) TS S| =R A TrustedFoodNet - IERZZERESLEAIENRMER
- APMEN Visualisation of Sea Freight Logistics - - Food Scheme+ - Industry recognition for food
Improve cross-border trade connectivity safety best practice
between ports in APEC BERME - HRERMEZ2/ELHRMA
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Chairman’s Message
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Chairman
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Dr. Kelvin Leung
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The past year has revealed many long-standing vulnerabilities and risks
in the global economy, seen in unexpected turns across international
supply chains, consumer behaviour, work practices and digital
commerce development. At the same time, however, these changes
have also opened up new prospects for innovation, transformation and
growth in uncharted territories.

GS1 Barcode - as Relevant as Ever

As companies jump onto the digital bandwagon, markets and
businesses have to come up with new rules and systems for everything
from mobile, social and live commerce to the circular economy and
their sustainability goals. Their new practices and aspirations make the
GS1 barcode (GTIN) more relevant and necessary than ever before.

One recent example of the influential importance of the GS1 barcode is
China Customs designating it for its single window declaration system.
This “Declaration by GTIN” practice lets enterprises complete
declaration forms using intelligent autofill, bringing greater
connectivity and convenience for all GS1 Hong Kong corporate
members.

On the occasion of the GTIN’s 50th anniversary in 2021, our barcode
standard continues to make modern, global business flow quickly,
efficiently and securely. As consumers demand more and better
product information, business leaders must join hands to develop and
adopt data-rich, next-generation barcode standards such as the QR
code, that ensure transparency, satisfaction, safety and trust for
consumers, business partners, regulators and other relevant
stakeholders.
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Supply Chain Resilience in the Digital Age

A Deloitte survey of 2,260 CXOs in 21 countries found that rebuilding
businesses with resilience will become essential, as over 60% of global
CXOs believe they could see occasional or regular massive disruptions
going forward. | believe a fundamental change in supply-chain strategy
is taking place, with agility, flexibility and resilience more and more
favoured over cost-efficiency, in turn helping business respond rapidly
to ever-changing consumer trends.

The APEC Global Supply Chains Resiliency Survey recommends the
“Use [of] harmonised global data standards to drive policies in global
supply chains and build trust between large enterprises and SMEs.”
GS1 Hong Kong’s core strength lies in meeting this need with its
neutral, open and trusted standards. These standards serve as the
common business language empowering data-sharing along the value
chains of all businesses, especially in the healthcare sector, where we
have seen their crucial role in vaccine distribution, and in the food
industry, where they allow the visibility, traceability and efficiency that
is needed to ensure the safety of what we eat.

lIoT & Data Analytics Unleash New Value

Emerging technologies like 10T and blockchain must be mobilised to
enhance data capture and information sharing, creating automated,
digitised and more resilient supply chains. By combining the power of
loT with business-relevant data, all businesses - local SMEs as much as
multinationals, brick and mortar retailers as well as online only
e-tailers, and of course supply chain and logistics practitioners - can
remain at the forefront of global competition.

GS1 has been laying the foundation for the widespread uptake of loT.
Powered by our I0T/EPC standards, we are driving opportunities to
make homes, factories and processes smarter, building an loT
ecosystem where organisations can come together to leverage
data-sharing protocols and so unlock new business value.

Looking Ahead

As the economy slowly starts to recover from the impact of COVID-19,
this is a good time to reflect on how we have handled the last year. Half
a century ago, market rivals triggered a commerce revolution by
coming together to create the GTIN standard. Now, we have an
opportunity to replicate that spirit of cooperation and leadership to
meet the needs of a very different world using the next generation of
GTIN. | believe that companies need to think and act like start-ups,
embracing the idea of “Go Digital * Go Smart” and continuously
innovating their business models in the face of ever-changing market
and consumer needs.

Finally, I would like to acknowledge the commitment and efforts of my
fellow board, committee members, as well as the outgoing board
members for their dedicated time, passion, insight and leadership to
help chart the organisation’s past to present. I'd also like to express my
heartfelt appreciation to the management team and staff of GS1 Hong
Kong for their efforts towards creating new values for members and
realizing our goals.

| look forward to working further with all our members and
stakeholders, offering the help you need to ride out this difficult period
and to take full advantage of the opportunities digital commerce will
present now and in the future.
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Chief Executive’s Report
AT RS

Chief Executive

¥

[ ]
Ms. Anna Lin,
JP, FCILT
w2t
A

Hong Kong is undergoing an unprecedented transformation. Catalysed by
COVID-19, international trade tensions, smart city developments and the
rise of the Greater Bay Area, the local economic landscape is being
reshaped, regional supply chains reworked, and market dynamics are
taking on new forms. There has never been a more pressing need for
organisations to rethink and reconfigure their businesses for a changing
world.

Safeguard and Support Our Members in Adversity

As committed to our members as ever, we remain focused on
enhancing supply-chain resilience and connectivity, facilitating online
and offline commerce, and fostering industry collaboration.

To support our members as they navigated their way through the
coronavirus crisis, we launched our “Continuities” strategy aimed at
running our operations, communications and business links in as near a
normal way as possible.

When COVID first struck, putting in place all-round measures to
protect our staff, visitors and members was a priority. But so was
ensuring our services were as accessible as ever to all members. That
meant setting up a backup office for our customer service team and
having alternate work-from-home arrangements from time to time. We
also accelerated the barcode application process for more than a
hundred companies supplying personal protective equipment like face
mask, to help them get their products to markets and communities
around the world faster.
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To make life simpler and more convenient, our new Member Portal
allows members to manage their renewals, company account updates
and other functions on a one-stop platform. We have also launched
WhatsApp and WeChat channels to facilitate communication with our
members and handle real-time account enquires and issues.

Go Digital - Go Smart « Grow Stronger

While there is no single ideal “new normal strategy”, | believe most
businesses know that embracing digital transformation and smart
technologies is crucial for their long-term success. We are pleased to
have launched our “Go Digital « Go Smart” initiative aimed at helping
members find ways to enhance their business capabilities by
accelerating their digitalisation journey.

So far, our GS1 HK Academy has offered a series of 44 “Go Digital « Go
Smart” webinars, workshops and trainings. Featuring subjects ranging
from e-commerce, retail & CPG, food and foodservice to ICT and
healthcare, they have equipped a total of more than 1,000 participants
with future-proof knowledge.

Seizing Local and GBA Business Opportunities

The GS1 barcode (GTIN) bridges the physical and digital world. With it,
our members can reach out to consumers worldwide through listings
of their products on e-marketplaces such as Alibaba, Amazon, eBay
and Google. Using a digitalised barcode can also help consumers
complete their end-to-end shopping journeys. Now, with nothing more
complicated than the scanning app found on every smartphone, they
can search and share information about products, find offers, buy
goods, arrange their delivery and authenticate them when they arrive.

As the GS1 barcode continues to grow in power and versatility, we are
able to keep broadening our digital offerings. One notable recent
development is the GS1 HK BARzaar through which any of our
members can promote and make special offers to the staff, family and
friends of the rest of our more than 8,000 GS1 Hong Kong corporate
member community at no cost. To date, the platform has unlocked
extensive sales opportunities with its total of 500 offers made by more
than 80 brands.

To help members tap the growing Mainland China healthcare O+O
(online-and-offline) market, we are partnering with Zenecom to launch
the “HK Trusted Market + WJH” (8B +HZRE) initiative offering a
one-stop cross-border trading service for medical, healthcare and
beauty product merchants. Supported by our “REAL” anti-counterfeit
solution, companies can build brand trust in Mainland China, paving the
way for further growth in the world’s fastest-growing market.

_Annual Report F3 2020
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Strengthening Visibility and Trust

To meet soaring demand for transparent and reliable food information,
GS1 Hong Kong has introduced Trusted FoodNet, an online platform
that brings together all key players involved in food and beverage
supply chains. Using this, consumers and business buyers can check
the quality and safety certifications of a company and its product
anywhere, anytime.

Also crucial to building a safe and transparent food ecosystem is our
new “Quality Food Scheme+” programme. With SGS HK as its audit
partner, the scheme encourages F&B enterprises to adopt
internationally accredited standards for management, control and
traceability, enhancing food safety and instilling trust in consumers.

Doing More with Less

Data is the new currency, and the insights derived from it drive
business growth. GS1 Hong Kong has kicked off a portfolio of Smart
Operations solutions that allow companies to put data analytics to
work, improving operational excellence, productivity and business
predictions.

Our Smart Retail Solution, which combines inputs from loT, Al, video
analytics and other emerging technologies, helps retailers find ways of
using consumer insights to drive sales in the contactless economy. This
solution, and the GS1 Hong Kong Supplier Portal, have been
recognised as qualified solutions by the HKSAR Government’s D-Biz
Programme.

With a multitude of digital and smart solutions eligible for government
funding, we have succeeded in helping members secure grants from
the Technology Voucher Programme (TVP) and D-Biz for technology
improvement and other projects.
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Further Facilitating Cross-border Trade

To facilitate cross-border trade, we have put forward an initiative for
pallet standardization and pooling in the Greater Bay Area (GBA). The
proposal included a survey of relevant stakeholders and was supported
by retailers, logistics leaders, industry trade associations and officials
from Hong Kong and other parts of the GBA.

Working with different administrations and organisations, our
EPCIS-based loT platform ezTRACK and GS1’s Global Data Standards
(GDS) have played a big role in laying the foundations for cross-border
trade connectivity and supply-chain traceability in Asia. These
projects, which incorporated APEC Guidelines and Best Practices for
the Adoption of GDS, APMEN (Asia-Pacific Model E-Port Network)
Visualisation of Sea Freight Logistics Phase 1 Project, and cross-border
open data platform standards for APMEN by the China (Shanghai) Free
Trade Zone (FTZ) Administration Bonded Area Bureau, have boosted
supply-chain visibility, transparency, safety and efficiency.

Emerging Stronger as ONE

As COVID-19 continues to impact the world, organisations are
accelerating the pace of their digital transformation, adapting
themselves to new challenges and strategising for the future. We will
work closely with them on keeping up their “Go Digital * Go Smart”
efforts in order to progress in this new normal environment.

| would like to express my gratitude to our 8,000 corporate members
for their continuing support. | am also indebted to the invaluable
contributions of our board, our advisory boards, our partners and our
other stakeholders throughout the last year. Working together, we can
enhance our ability to overcome adversity and emerge stronger as the
economy rebounds.
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Congratulatory Messages
Bt

GS1 Hong Kong has made tremendous efforts in engaging the
industry associations, the HKSAR Government and business
partners, committed to facilitating collaboration with our members.
We believe our close partnership with different parties will bring us
great success and achievement in the years ahead.

GS1 Hong Kong&BEEAFFEABE - BBREBITREERHENEE) »
HESEAIEGEHRE - BEEZSANBETEARBRE » BRABGARRUTLEBAS
I > EFHEE =R °
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REHS, XFat

The Financial Secretary
The Government of HKSAR
MERIAR
BAR A TERET
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The Hon.
Frank CHAN Fan, JP
BRINSEE, AL

Secretary for Transport and Housing
The Government of HKSAR
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Prof. the Hon. The Hon. The Hon.

Sophia CHAN Siu-chee, JP Edward YAU Tang-wah, GBS, JP Alfred SIT Wing-hang, JP

FREEMAEIR, KP4t ERfgEESEE, REMES, KFat BEKIESESE, X4+

Secretary for Food and Health Secretary for Commerce and Economic Secretary for Innovation and Technology
The Government of HKSAR Development The Government of HKSAR
EYREERRE The Government of HKSAR R R RAR
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—* Policy Bureaux

RERE

The Hon.
Christopher HUI Ching-yu, JP
FFIEFSTE, KP4t

Secretary for Financial Services
and the Treasury

The Government of HKSAR
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Members of the Executive Council and Legislative Council

THREENESLEEEES

The Hon.

Andrew LEUNG Kwan-yuen,
GBM, GBS, JP

REEEE, KENIE, EEHNES,
AF4t

President, Legislative Council
The Government of HKSAR
INFEEFE

EBFAATHRBUG
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B
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(o TR R L 1
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BRI hoR L w3 R T B

The Hon.

Bernard Charnwut CHAN,
GBM, GBS, JP

REEES, KEFMIE, EEHNES,
PACT

The Convenor of the Non-official
Member of the Executive Council
The Government of HKSAR
THEZRIFETEEAEA
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e
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The Hon.
Jeffrey LAM Kin-fung, GBS, JP
WiEEEE, RENES, KFEeL

Member, Executive Council and
Legislative Council

The Government of HKSAR
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—® Members of the Executive Council and Legislative Council
THEERENMLEEERS

The Hon. The Hon. The Hon.
Mrs. Regina IP LAU Suk-yee, WONG Ting-kwong, GBS, JP Frankie YICK Chi-ming, SBS, JP
GBS, JP EHENES, SEMES, KFat+ SEEE, RENES, X FeL

RERERS, TRNES, KFHL

Member, Executive Council and Legislative Council Member Member, 13t CPPCC
Legislative Council The Government of HKSAR Legislative Council Member
The Government of HKSAR IESEE The Government of HKSAR
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Dr. the Hon.
Elizabeth QUAT, BBS, JP
BRRES, EFES, X FHL

Legislative Council Member
The Government of HKSAR
INEERE

BRI TR

I3 BT Feek
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Ir. Dr. the Hon.

LO Wai-kwok, SBS, MH, JP
EEEE T T2, REMES,
REHS, XN Fat

Legislative Council Member
The Government of HKSAR
INEEHRE

BRI TI R BT

The COVID-19 is raging around the world.
However, it also brings many opportunities
to change the world. I&T applications are
widespread during the pandemic.

The rapid migration to digital technologies
driven by the pandemic will continue into
post-pandemic recovery.

The trend of digital transformation will bring
significant changes to the operation pattern
of every industry, and the need for digital
marketing services will definitely increase.

When a Hong Kong business builds a solid
digital infrastructure and employs proper
digital marketing strategies, it can expand
from the local market to the Greater Bay
Area and even the world.

GS1 Hong Kong has announced the “Go
Digital Go Smart” strategy to support
business adapt and respond to the
ever-evolving new trend. | believe GS1 will
continue to make contribution on promoting
new technologies and best practices for
industries in Hong Kong. | sincerely wish GS1
Hong Kong continuous success in the years
ahead.

Ir. Dr. Hon. LO Wai-kwok, SBS, MH, JP
Member of Legislative Council
EARINTHBIDEEZES
EERFTTIZ60, IREHIE S, LT,
ANt
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The Hon.
Jimmy NG Wing-ka, BBS, JP
RXk=EEE, EFES, KFEHL

Legislative Council Member
The Government of HKSAR
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——=o Members of the Executive Council and Legislative Council
THEZEAENMILEERE

The Hon.
SHIU Ka-fai, JP
ERRiEEE, N FMAL

Legislative Council Member
The Government of HKSAR
INEERE
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ARG R L L SR e ek

F
) E@
e v 3

=R ﬁ‘:?w;;mwmﬁ;:h zé




Principal Officials, Officials of Directorate and other Officials

FEES - BERAHMES

Mr. Hermes TANG Yi-hoi,
CDSM
BLUSkE, B8 BHASNES

Commissioner of Customs &
Excise Hong Kong Customs and
Excise Department

The Government of HKSAR
BERE

BB RATER BB

A R R

g

MEH\' N O T =) ﬁ;qﬂm?ﬁt-‘!ﬂ\

Miss Vivian LAU Lee-kwan, JP
SRR L, KFEMAL

Permanent Secretary for
Food and Health(Food)
The Government of HKSAR
RYNEEREEWER(EY)
BB TEREUT
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Miss Cathy CHU Man-ling, JP
REHRLL, XKFHL

Postmaster General

The Government of HKSAR
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—=@ Principal Officials, Officials of Directorate and other Officials

FEER - ERAHMES

Mr. Stephen PHILLIPS
fEhFHREE

Director-General of Investment
Promotion Invest Hong Kong,
The Government of HKSAR

REHEEER
BN TEIREUT

[ A AL R R B

BRI bR 1 3 B e ek

Mr. Victor LAM Wai-kiu, JP
WESKE, XN FHL

Government Chief Information Officer
Innovation and Technology Bureau,
The Government of HKSAR
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Ms. Rebecca PUN Ting-ting, JP
BEELL, XFat

Commissioner for Innovation and
Technology

The Government of HKSAR
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Mr. Brian LO Sai-hung, JP
EiHE, X FaL

Director-General of Trade and Industry
The Government of HKSAR
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—= Mainland Government Officials

ABTES

Mr. LIU Yajun
BIERE A

Deputy Director-General of EAD &
Head of Commercial Office

Liaison Office of The Central
People’s Government in The HKSAR
Commercial Office of Economic
Affairs Department
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Mr. YU Xiaohui
BREERESTE

President

China Academy of Information and
Communications Technology
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GS1 Hong Kong Board

Representative Organisations The list is in alphabetical order by organisation name.
BEEEmiRt i EES/AREE BUT 2B LSBT B RS -

Dr. Allen SHI Lop-tak, BBS, MH, JP Dr. Daniel YIP Ms. Veronica LOCKYER
SEIEEL, MEFES, REHS, EdEEL ERElFut

AF4Ht+

President Chairman Executive Committee Chairman

The Chinese Manufacturers’ The Federation of Hong Kong The Hong Kong Coalition of Services
Association of Hong Kong Industries Industries
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—= GS1 Hong Kong Board
Representative Organisations

EEEmRHHEESHARMBE

Mr. Peter WONG Mrs. Annie YAU TSE Dr. Henry TAN, BBS, JP, LHD
ERBRE HEEEZL BREFEL, IWEFES, KF4HL, LHD
Chairman Chairman Chairman
Hong Kong General Chamber Hong Kong Retail Management Textile Council of Hong Kong
of Commerce Association gR
FE ES BB EEHEERAT
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Partnering Organisations The list is in alphabetical order by organisation name.
SE#E DIT R B BB EIFRRFH -
Mr. Fred LAM Tin-fuk, JP ? EBERGREHE=t+_AERE

Chief Executive Officer

Airport Authority Hong Kong
HRIBREAT A & % A %%‘
1TERARS:

AW EER
HE RN
]
M ARARAE AN 4 1
TEARH:
ERMSEER
Mr. Ken CHUNG Hung-hing Y EBERFEEHE=1T AL
Chairman

The Chamber of Hong Kong

R FAER

S
TR AlE &R
LErH B AlE &
SRS
FE
TR
Ir. Dr. Vincent Ping FONG, FCILT ¢ FHEREEHES=1T_FEHE
President
The Chartered Institute of Logistics
and Transport in Hong Kong -
S8+ T2ER, FCILT é«ﬂ %‘ |a %
o5 N
BEERRES z g * 9]\
FFETTiZA
gR
Mr. YUEN Mo, GBS, JP ? BRERRERE =T _AERE
Chairman
The Chinese General
Chamber of Commerce 'J 1 = d" _E'
[EEE SENEE, ATML L ¥
a5 :
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—=@ Partnering Organisations

BEHIE
Ms. Gilly WONG Fung-han ? EEEREBEHE=T_RSHE
Chief Executive
Consumer Council
HRLL g%\ ﬁ éﬁ. e 4L
msE X ng»
HEELRES ,b
p 3 3
# &l 48 £ 1%
=Rt (H
HapE
HEERES
Mrs. Melody KWOK CHAN ? EBAEREBHE=T_RFHE
President
The Cosmetic & Perfumery
Association of Hong Kong %
BREFFFEL L
gk }‘ -
BHE LR \ éfr
2l 1% 2 4
RS =Lt
R
EBERREHE
Mr. Kenny CHIEN ? EAEREBHE =T RFH
President
eHealth Consortium
s Jﬂ. H#
FE v > kd
BT EREBSE .
v £ 8 4
Rt
xfE
BFREEERE
Mr. MA Ren-hong * HEEREBHE=T AL
Executive Chairman
Guangdong Logistics
Industry Association .
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Ar. Ada FUNG Yin-suen, BBS
President, HKABAEIMA

(cum Chairperson of Hong Kong
Chapter of buildingSMART
International)

BEHEYL, EMES

a2k
BBEREENRREEEEKA
(BZbuildingSMARTE S EEE)

Ir Sunny LEE Wai-kwong, JP
Chairman of the Board

Hong Kong Applied Science and
Technology Research Institute
FRCTIERM, KFEL
TERTE

B ERARHAR TR

Mr. Brian WU

Chairman

Hong Kong Association of Freight
Forwarding and Logistics (HAFFA)

e
S
BEEBYRERS

Dr. Daniel THURLEY
President

The Hong Kong Association of
the Pharmaceutical Industry

BfHEL

R
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BERERRIEHE =T _AESE
On behalf of the Hong Kong Alliance of Built Assets
Environment Information Management Associations

(HKABAEIMA) and Hong Kong Chapter of buildingSMART
International, it is my great pleasure to congratulate our
collaborator, GS1 Hong Kong for its 32" Anniversary and
the remarkable contributions to Hong Kong in its role of
providing a full spectrum of platforms, solutions and
services based on global standards to the commercial and
industrial sector.

| look forward to collaborating closer with GS1 Hong Kong
to advance the frontiers of built asset industry, helping to
enable digital transformation for Smart City development.

Wishing your company many years of innovation and
success. Happy anniversary.

EEERRFERRE=

IR
2l # %

TR, AL
BEERER
BB AR

T AFE

BEEERRFERHE=

BREBEXERD
# DBt

FEREE
T
N SoY=

TAFRE

BEBEE

BERERRERE =T _RESE

On behalf of the Hong Kong Association of the
Pharmaceutical Industry, | would like to extend my
congratulations to GS1 Hong Kong to its 32" anniversary.

It has been our great pleasure to work together over the
past decades to improve patient safety and cost efficiency
by developing a sophisticated track and trace system in
pharmaceutical distribution, as well as to support business
adaptation under the ever-evolving new normal.

We hope to continue our good partnership and wish GS1
Hong Kong continued success and more great
achievements to come.
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SIFHIE

Dr. Ted SUEN, MH ? EBEREBHE=T_RSHE
President
Hong Kong Computer Society
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Mr. CHUA Hoi-wai Y BRERRERE =T _AFRE

Chief Executive
The Hong Kong Council of

Social Service
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Dr. George LAM, BBS ? EAERREHE=T2RER
Chairman
Hong Kong Cyberport

Management Company Limited % % % ﬁ%
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Mr. Victor CHOI Y BEERREHE=T_AF
Chairman
Hong Kong Electronics &
Technologies Association
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Mr. Benson PAU Y EPERGFEEHE=T_AERE
Chairman
The Hong Kong Exporters’

Association IIEE

25

BEHOEE ?Vj % a%} g?

MR
g
HHHO/mE
Mr. Simon WONG, BBS, JP Y EEEREEHE=tT_EALES
Chairman

Chamber of Food and Beverage
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Mr. Thomas NG, MH, FPVC (Hon) ¢* HHEREBEHS=T _AFESE
Chairman
The Hong Kong Food Council
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FE
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Mr. Daniel CHAN Chor-koon ? BAERREBE =T _AERE
Founding President
Hong Kong General Chamber of
Cross-Border e-Commerce ﬂ ﬁ
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SIFHIE

Mr. LAM Wai-man ? BEERRERE =T _AFERE
Chairman

Hong Kong General Chamber of
Pharmacy Ltd.
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Mr. Nasser Igbal KHAN ¢ HEERFEEHE=T_RAERHE
President
Hong Kong Health Food
Association - ¥
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Dr. Allen WONG ? ESERRGHE=TRA%FHE
President
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President

Hong Kong Information

Technology Joint Council ,i; .& % ﬁ %
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Dr. Michael Y.K. CHAN ? BAERREEHE=T_RAERE
Honorary Chairman
Hong Kong Institute of Marketing
BRI A\
B JENIRCS a
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EATHEE
Dr. Ernest LO ? BRERREBE =T _AFEE
President
Hong Kong Internet of Things
Alliance
EREEL GS1 HK, the constant in the ever-evolving New
eE Normal in the digital era. Congratulations for
T another impactful year!
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o5
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Ir. Elsa YUEN ? BEEEREEHE=TRAEHE
President
The Hong Kong Logistics .
Association Z‘ z %
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Ms. Martha HAO ? ERERRERE=T_AFHE
Chairman
Hong Kong Medical and
Healthcare Device Industries g i;
Association =]
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SIFHIE

Mr. Willy LIN Sun-mo, GBS, JP, ¢ FHSRREHE=1T_FFHE

FCILT

Chairman

Hong Kong Productivity Council ﬁ é“ ﬁﬂ éﬁ-
MWERSLE, EEMES, KFHL, { /g X
FCILT
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BREENCER nNg

MER, SEHEE, ¥t FCILT
S
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Mr. Vincent SO ? EBAEREBHE=T_RSHE
Chairman
Hong Kong Retail Technology

Industry Association @ % ﬁ
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Dr. Sunny CHAI Ngai-chiu, BBS ¢ EFHLEQGEHE=1+_FF:%
Chairman
Hong Kong Science and

Technology Parks Corporation ,‘vp #é_ éﬁ‘ 2 ﬁg
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Dr. Bryon LEE ? BHEERREHE=T_AFH
Chairman
Hong Kong Sea Transport and
Logistics Association %, }%
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Mr. Willy LIN Sun-mo, GBS, JP,
FCILT

Chairman

The Hong Kong Shippers’ Council
MNERTE, TEAES, KFHL,
FCILT

FE

BEENEAZESR

Ms. Margaret FONG
Executive Director

Hong Kong Trade Development
Council

FREXZLT

P

ERESRRER

Mr. Roy LAW

Chairman

Hong Kong Wireless Technology
Industry Association

FERIRASCE
3
BRESNEES

Mr. Henry FAN, SBS, JP
Chairman

Hospital Authority
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BEHE
Mr. Ray CHUI ? EBEREBEHE=T_RSHE
Chairman
Institution of Dining Art
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Chairman
The Institute of Purchasing &
Supply of Hong Kong % ,{ﬁ
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Ms. Tina YAP ? EAERRERE=T2RER
Chairman
The Pharmaceutical Distributors

Association of Hong Kong E R A ¢ﬁ
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Mr. Gary YEUNG, MH Y BEERRERE=T_RASERE
President

Smart City Consortium
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Mr. Tony TAI Chark-tong ? EBEREGHE=T_RAFESE
Chairman
Vocational Training Council
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Structure and Governance
RNigMNEE

GS1 Hong Kong works closely with the local business community to
progress amid the ever-changing business landscape. The Board of

Directors, which steers and guides GS1 Hong Kong direction, is
comprised of senior executives representing food and food service,
retail, trading, logistics, manufacturing, wholesale and services
sectors. Various advisory boards and work committees have also
been setup to improve the competitiveness and fortify the
ecosystems in different industries.
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Board of GS1HongKong THEEmMGAHBIHEEEH

®

1

Hong Kong
GS1 Hong Kong &S mirising

GS1 Hong Kong Management
BEEEmMERHEEERE

Business Development

Industry Advisory Boards
EREBHALES

ECR Hong Kong

FHhR ECR =3

Human Resources
AHEE ezTRADE Users’ Committee

"B, AFPRES

Industry Engagement
1T E Hong Kong Food and Beverage
Industry Advisory Board

=]

Marketing
D

Hong Kong Internet of Things
Industry Advisory Council
BB ESERE
Membership & Customer Services
SEEBNERRS

SMEs Advisory Board
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Office Administration RN ey =
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® Solutions & Professional Services ®
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Board of Directors in 2020
2020 FFEEEF

Chairman

EE

Dr. Kelvin Leung
RRTEL

Chief Executive Officer,
Asia Pacific, DHL Global
Forwarding (HK) Ltd
DHLEZ IR EEYI M AIBIT
BB

Vice-chairman Ex-Officio Member Company Secretary
EIERE EARAKE REWME
p Y p
Ms. May Chung Ms. Anna Lin Mr. Nicholas Horvath
eSS Xt Rt il e
General Manager, Chief Executive, Sole Proprietor,
Nestlé Hong Kong Ltd GS1 Hong Kong Bodnar Horvath
EREBBRAT HERERRGEHS MRS EELRANTT
Ly s s BEHRE
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Directors E£5

Mr. Gary Lau
Eilbegebie S
Executive Director,
Renley Watch Group
BEFEE

ITES

Dr. Eddie Chan

(Retired in April 2021)
FREELE

(2021F48EMD)

Chief Executive Officer,
Lever Style

FIZEEE

HERITE

Back Row, left to right BHFRAZ A

Mr. Peter Lee
Z=mI5e4E
Chairman,
Eurosia Group
EEEXEE
S

Ms. Betty Leung
RERL

Chief Executive,
Sims Trading Co Ltd
EERRAT

Front row, left to right giHERAZ A

Mr. Calvin Chan
FRRERLE

Chairman & CEO,
Catalo Natural Health
Foods Ltd
ZEXREHREER
FERATEAR S

Mr. Gordon Farquhar
SEEIESLE

Chief Executive Officer,
Mannings North Asia,
The Dairy Farm Group
HHAREEEZTE
k=

Mr. Roy Ng
{hiEERE
Chairman & CEO,
Star Lite (HK) Ltd
B2 (F%8)BRAR
FERATEA S

Mr. Neil Waters

(Retired in December 2020)
FlEERE

(2020F 12 B EME)

Director & General Manager,
Swire Coca-Cola HK Ltd
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Chief Executive Officer, Chairman & CEO,
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Mr. Simon Hui

HFERRE

Chief Executive Officer,
E.P.S.A. Corporation Limited
EHEEFRAR

THAEE




GS1 Hong Kong MERE NG

HEEmmiS S EIERE

The GS1 Hong Kong management team is composed of the following members:

ERE MRS 2R EE KR LT R

Ms. Anna Lin, JP, FCILT, Chief Executive B iR T K4t FCILT
Dr. Stephen Lam, Chief Operating Officer EEeEAE fiERE LT

Mr. Dominic Tong, Chief Membership Officer EESEEHAE EgkE
Ms. Mignhone Cheng, Chief Marketing Officer BHETIZIEEAR SRkt
Mr. Anthony Chan, Head of Data Services BURARISARES BRIERRSEE

Ms. Corinna Fung, Head of Corporate Marketing S M ENAAR BRELT
Mr. Edward Choy, Head of Business Development ERTL R BREBIESE

Ms. Angie Ling, Head of Human Resources ANERRE BEFELL

Front Row, left to right: Dominic Tong, Anna Lin, Stephen Lam
Back Row, left to right: Edward Choy, Mignone Cheng, Corinna Fung, Angie Ling, Anthony Chan

BIPFHAZA: EEHE MRk, MER
BRUFHAZA: BEE, BRI, BRI EFE ER



Industry Advisory Board
AR EE

Efficient Consumer Response
(ECR) Hong Kong

ECR HK is an industry platform set up by GS1 HK in 1996 with
representation from key players in the FMCG industry, including retailers,
manufacturers and distributors. It aims to facilitate industry collaboration
and development of retail consumer goods value chain in Hong Kong, as
well as to provide linkage to regional and international ECR bodies, such
as ECR Asia Pacific (ECR AP) and the Consumer Goods Forum (CGF).

In 2019-2020, different workgroups in ECR HK has steered a few
initiatives in various aspects:
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Working together to respond to the “New consumer”

BFEF - O "HEESE . AR

Operation Excellence Technology & Innovations Consumer Produ_c!: & Supply Chain
SHE R ERRIER Engagement & E-commerce Traceablllty &‘Tltf;mspa!rency
o EEERNETEE EmEERIERTE I AEE

Supply Chain Processes
Workgroup
HIEREEERE T (E/VvE

Digital Transformation
Workgroup
IR T R/

Knowledge & Best Practice Sharing
HFHREEREHE

Operation Excellence

The workgroup agreed to put forward the initiative of pallet
standardization and pooling in Greater Bay Area to facilitate cross-border
trade. A survey with relevant industry stakeholders was completed, and a
recommendation paper to the Hong Kong Government is developed.
Meanwhile, the initiative has also gained support from various industry
trade associations across Hong Kong and the Greater Bay Area.

Online Category Management &
Logistic Fulfillment Workgroup
R FESREE RYRTET (VA

Product & Supply Chain
Traceability Workgroup
EmiEHtREEoIEE T (E0vAE

SHEE
TAE/NETE2019-20F Z RIBHEEEEBIRKR
Bl "TRIRE(CHERERAAENX. ME
& LENBRE S - st HEAFNENHE
ABERTK * MAEBFEBRFNBREZN
HEXHTEHE - EERKESEEMAE
BRITRIBGRIS



Consumer Engagement & E-commerce

The workgroup agreed on a key initiative to develop Digital Supply
Chain best practices guidelines for the HK retail consumer goods
industry.

Traceability & Transparency

The workgroup agreed to further drive an initiative on the “Smart
product label” to the retail consumer goods industry.

Efficient Consumer Response (ECR) Hong Kong ECR##E

Chairman x[E

BEERNETEHE

TENMNIBRRAMTERERITRAE—&

(BUSHEEREEDIFES) -

oG EERAE
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TEHEREMRA "HRERRE, -

A. S. Watson Group ERKEH Mr. Matthew Lee B e
Swire Coca-Cola HK Ltd. K& a5 85 R/A TR Ms.Connie Yeung BhNELa+
Members 5

Accenture Company Ltd. #£7xEERE/AT) Ms. Christina Wong =EBH/ B
Aeon Stores (Hong Kong) Co., Ltd. xHE(EFH)BEABRAT Mr. Ben Lee G oA
Bausch & Lomb (HK) Ltd. #4-@(EFS)BREAT Mr. Johnny Wong THRDEE
CHEP Hong Kong £&R%E# Mr. Philip Tan BRRSAE
Circle K Convenience Stores (HK) Ltd. OKER|EERAT Mr. Alan Law EIRLE
City Super Ltd. Ms.Mona Liu B B
Colgate - Palmolive (H.K.) Ltd. 855 E 2185 E A7 Ms. Angel Qi HiEERE/ B
DCH Logistics Co., Ltd. KETWRERAT Mr. Johnson Kwong B RES oA
DKSH Hong Kong Ltd. KEZE=ZFEBERAR Mr. Brian Lui = ERLE
Getz Bros. & Co. (Hong Kong) Ltd. ZFHEERE(EB)GEAT Mr. Philip Ho (A S8R 504
Hosptial Authority EiREIER Mr. Benjamin Lee AR ESA
Jebsen Group #ENEE Mr. Brian Chan BRIE R4
Lam Soon Hong Kong Group mEIEEEBEE Mr. Eric Chow AR E
L'OREAL Hong Kong Ltd. Bk SERAT Ms. Kaylee Wong =k B/ NGB
Loscam (HK) Ltd. Bl (F5)ERAT Mr. Louis Poon RIS EES A
Nestlé Hong Kong Ltd. 2 &EHBE/AT Mr. Aaron Wong FENELE
Procter & Gamble &2 Mr. Jeffrey Chen PR L4
Power Hub Ltd. 350G RAT Mr. Stephen Chan BRESIE A
Sa Sa International Holidings Ltd. 3035 E iR G HR/A T Mr. Laurent Wong wmEEA
Sims Trading Co., Ltd. EEBRAT Ms. Betty Leung bzl N =PIzl
The Dairy Farm Company Limited 4§y5R/AT) Mr. Dallas Choi UM Se A
Unilever HK Limited EEBAFZEGREAT Ms. Ellen Chien ISt hredd V=]
Vitasoy International Holdings Ltd. #E{iNEEREBEERAR Mr. Marco Wong 3 e
Wyeth Nutrition Hong Kong H#& 2 K&E W Ms. Traci Chow RS2V El
Ex-officio Member EAZEE

GS1 Hong Kong A EmifEIEHS Ms. Anna Lin MORBR 2+
GS1 Hong Kong 88 REEHZD Ms. Mignone Cheng R ES I+
Secretariat WEE

GS1 Hong Kong &85 RiREH2 Ms. Christine Hong B/ g
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ezTRADE Users’ Commitee "B 5., BRPFEZES

The Committee is composed of key ezTRADE users representing STYHERFZESH "Bla. BEANE
different sectors, aiming to monitor ezTRADE service including service ERAFHEN BEEERE "EWS. NRBEE
quality and enhancements as well as to promote the efficient use of FIRFH 7K - AR BCD1EASS K it {9 7 2
standard-based and paperless “Order-to-Cash” B2B electronic BeR  HELRELRERNERCETHE
commerce platform in Hong Kong and Mainland China. The Committee FEER - ZE28712019-20FFHEH Y3
meetings were held three times in 2019-2020. REE ©

ezTRADE Users Committee TEES , AEEESE

Chairman XE
The Dairy Farm Company Limited 4445 RAT Ms.Wendy Lam MERZ L

®
@&

Members £5

CUHK Medical Centre ZFHEmxx A28k Ms. Janet Pang E7E - pom
Hong Kong A.S. Watson Group EEKEE(FB)ERAT Mr. Alan Yeung it
Hospital Authority SfRE1EE Mr. Simon Tsoi E Y v v
Maxim’s Caterers Ltd. Z R RERAT Mr. Leo Lee BgEst
Zuellig Pharma Ltd. |8z A[R/A T Mr. Will Ngai BUEESE

Mr. Andrew Wong EEBAE

Ex-officio Member ERZES

i SEIEL
GS1 Hong Kong B4 &R REHS [;SétmahLmL ﬁ;ﬁéi
GS1 Hong Kong BE & REHHE r. Stephen Lam SgoatE
Secretariat Z
wEA Ms. Althey Mak 2R EE/NE

GS1 Hong Kong &8 E MRS HE



Hong Kong Food and Beverage
Industry Advisory Board

The HK Food & Beverage Industry Advisory Board is an industry platform
set up by GS1 HK in 2018 with representation from industry associations,
academia & key industry stakeholders in the Food & Beverage industry,
including retailers, manufacturers and distributors.

It aims to entail the vision to radically improve the supply chain efficiency
for food & beverage industry in Hong Kong, thereby significantly
enhancing food safety, improving service, strengthening business &
brand sustainability, enlarging consumer empowerment, and thus
positioning Hong Kong at the forefront of F&B supply chain management
in Asia.

In a globalised economy with the food
chain getting increasingly complex...
Hong Kong attaches great importance
to food traceability.

REDECL RMHEER REH-- BER TR
HIIERH R AAVEHOTIR °

Dr. Tsui Tak-yi | =54
Under Secretary | 8IFE
Food and Health Bureau | B &E4ER

Various workgroups had bolstered a range of projects in 2019-20:

Supply Chain Management

The workgroup agreed to conduct a study and drive the initiative on cold
chain best practices for the HK food & beverage industry. The workgroup
members include Nestlé Hong Kong, Café de Coral Holdings Ltd. etc., who
contributed inputs to support a Trade and Industrial Organisation Support
Fund (TSF) project on the cold chain management best practices
guidelines. The project is led by HK Logistics Association whereas GS1 HK
sits in the steering committee, and is the Supporting Organization.

Omni-channel

In 2019-20, the workgroup agreed the key initiative is to support Digital
Supply Chain best practices guidelines for the HK food & beverage
industry, which will be led by ECR HK.

Public Policy

The workgroup agreed on a few key topics including food waste, food
safety and governmental anti-epidemic fund etc. Next step is to further
arrange meetings with HK government representatives to share views
of the industry.
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Chairman x[E

Nestlé Hong Kong Ltd. 28 &FEHRR/AR Ms.May Chung $EE/\H
Vice Chairman g§IF[E

Tsit Wing International Holdings Ltd. 2R HIRAT Mr. Keith Wu EBERZ St
Members &

Bloomin’ Brands, Inc. Ms.Gail Chan BagaEL/ A
Café de Coral Holdings Ltd. AR&EFHGREAT Mr. Ivan Ng R HRAE
Cafe Deco Group Mr. Patrick Lam MRS
DCH Food Mart KEE@mT5E Ms.Margaret Lau 2z8 B/ \1B
Deliveroo Hong Kong E (&) Mr. Brian Lo BRIASLAE
foodpanda Hong Kong foodpanda(&#) Mr. Paul Measor Paul Measorsc4
FrieslandCampina (Hong Kong) Ltd. ZEARE(EE)BEAE Ms.Helena He BnE/NE
Hung Fook Tong Group Holdings Ltd. j&E s EE R ERAT Mr. Donald Tse HEELE
Maxim's Caterers Ltd. =B RBERAT Mr. James Chen BRI A
Rich Harvest Agricultural Produce Ltd. 2% EZEQGRAT Mr. Kenneth Chan BRIE 4
Swire Coca-Cola HK Ltd. AfyA] O A &S5 RAT Mr. Connie Yeung BNE L
Tai Hing Group Holdings Ltd. AKE&EEERARAT Mr. Federick Sin SRS AE
The Hong Kong Food Council 48 REgae Mr. Kenneth Chan BRIZF A
The Hong Kong Polytechnic University - Innovation & Technology Dr. Terence Lau ClEgzgicim
Development Office H/&E T AL - Al AR ZEE

Vitasoy International Holdings Ltd. #ftiEEEFRAR Ms.Dorcas Lau =N
Yamato Logistics (HK) Ltd. #35E e (EH5) B RAT Mr. Andy Heung EEL s
Ztore +% Mr. Danny Shum il e
Ex-officio Member EREE

GS1 Hong Kong &8 M mHE Ms.Anna Lin MORBS I+
GS1 Hong Kong & & RRIGHE Ms.Mignone Cheng I e
Secretariat WEE

GS1 Hong Kong B8 E miREHE Ms. Christine Hong B/ A



HK 10T Industry Advisory Council

The HK 10T IAC aims to promote |oT adoption in Hong Kong to uplift the
competitiveness of Hong Kong enterprises, and to create an loT
ecosystem for the continuous growth of the loT adoption in Hong Kong.

During 2019-2020, site visits to the HK International Airport for RFID
luggage handling system, the inno lab and autonomous vehicle, together
with GS1 Asia Pacific member organisations were arranged, at the same
time hosting sharing from the government OFCA on the 5G subsidiary
program, riding on the rollout of 5G connectivity services.

BB B4R B S5
TEeE

ZECEREEYHENERLER » AR
RAMBRBEFHEI N  BAOAREEBELY
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ZESHARH T EREBEBEEISHRFID
TFREEL ~ inno labREABRREGS -
FTBGSIRRENEEE ; B IFEABTE
EHEE R AE RS GRS B S Gl
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Hong Kong Internet of Things Industry Advisory Council FEYEREERNES

President ¥E
Chow Tai Fook Jewellery Co., Ltd. B AREBEHRESITERAT

Vice President (Business) Bl E(E%)

Mr. Patrick Tsang R vl

The Hong Kong and China Gas Company Limited (Towngas) Ir. Susanna Shen 7= =
EBPEERERAT

Vice President (Technology) &lIFE(FHE)

Hewlett Packard Enterprise  ZEREAT Mr. K.C. Fung BRI
Members 5

Airport Authority Hong Kong FE#IEEBE Ms.Lily Lai TSI+
Avery Dennison Hong Kong B.V. Mr. Jonson Yue SIBRAAE
C & C Joint Printing Co. (HK) Ltd. FREFBKESERI(EE)ERAT Mr. Ken Lee B RAeLE
Cisco Systems (HK) Ltd. BERIZE# (FE) BRAHT Mr. Nelson Chu SREBSHE LA
Digital China Holdings Ltd. 3N gmse Eﬁﬁﬂﬁ/\j Mr. Kaiser Cheon RY\HESAE
FlexSystem Ltd. Mr. Jackie Wong o i
Fukui Shell Nucleus Factory Ltd. {2 &ZFABEREAT Mr. David Wong F RS AE
HKT Ltd. & EAERAF Mr. Steve Ng RERELE
Hong Kong Science and Technology Parks Corporation &S E/AT] Ir. Peter Yeung BRELIZM
Intel Semiconductor (US) LLC #=iEFHEE(CER)ABRAT Mr. Trish Blomfield BTt
Jebsen Group £ EE Mr. Brian Chan PRIE R4
Johnson Controls Hong Kong Ltd. JTfxBE#EE&58RAE Mr. Roger Tsang S EFRSEA
Kerry Logistics Network Ltd. =B aEaRAT Mr. Ernest Cheung REMLLE

Mainetti (HK) Ltd. HEEEHRAT

SAP Hong Kong Co. Ltd.

SP Infinite Technology Ltd. E%Jﬂﬁﬁii}ﬁ

St. Teresa’s Hospital %ﬁﬂj}}‘éﬁz

Sustainable Energy Ltd. ﬁﬁﬁ%ﬁﬁﬁ’\j

The Chinese University of Hong Kong FEH A

Ex-officio Member E#&ZES
GS1 Hong Kong & RmEHRE
GS1 Hong Kong B8 EmiREHE

Secretariat WEE
GS1 Hong Kong &8 E MRS HE
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Mr. Paul Tai BEtE

Mr. Andrew Ling EFRIE
Mr. John Wong =EERE
Mr. Pascal Tse BB E
Dr. Venus Lun LT
Dr. Toa Charm HRBEL
Ms.Anna Lin MRBR
Ms.Mignone Cheng ERsREY
Mr. Julian Sin RERLE




SMEs Advisory Board (SMEAB)

The SMEs Advisory Board (SMEAB) aims to foster SMEs to harness
technology and innovation, transform for sustainable growth and
long-term prosperity.

During 2019-20, virtual meetings and webinars were organized to ensure
the functions of the SMEAB Board were maintained, for example regular
committee meetings, discussions on Government SME funding support
and industry seminars/workshops.

SMEs Advisory Board th/\fpErigR e e
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President &

E.P.S.A. Corporation Ltd. EHEEGREAT Mr. Simon Hui RS RE
Vice Chairman ZIEfE

95 International Co Ltd. 9SEEHRAT Mr. Kenny Wong VRIS
Members 5

China Aims Enterprises Ltd. (Health Aims) ZEEMEARAT GEAR) Mr. Duncan Ko RRRIE
Crown Gas Stoves (Holdings) Co Ltd. £FEE(EE)ARAT Ms. Joyce Lee et
Dashijie Copmany Ltd. KERIEERAT Ms. Jickie Li FRELL
Kwok Kam Kee Cake Shop SR8 2psit/E Mr. Martin Kwok SPFMIE
Mobicon Group Ltd. BRRILEEERAT Ms.Beryl Yeung BEEL L

Morita Biotech (HK) Company Ltd. #xHzZZ (FH)ERAT

Premier Living (Enterprises) Co Ltd. sS4 5 BEAT

SWIPE (Hong Kong) Ltd. g&(&FH)ERAT

Yick Fung Hong cosmetic & Detergent Co. Ltd. EE17t HXREIBEEAT
Yummy House International Ltd. ZEREEEEEAT

Ex-officio Member EAZEE
GS1 Hong Kong &8 E MR HE
GS1 Hong Kong &8 & miREHE

Secretariat WEE
GS1 Hong Kong & & RiRiEHe

Ms.Erica Kwok SREEAA LT+

Mr. Richard Chu RERIE
Mr. Timothy Cheung SRR A
Mr. Davis Chan PRIRFRSEAE
Mr. Eddie Lau BIRE &4
Ms.Anna Lin Rkt
Mr. Dominic Tong BRI

Mr. Donald Chan A A
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Our Industries

B FARFEHI TR

GS1’s open, neutral, global standards create a strong foundation for
doing business that help our members in different industries,
including Omni-channel & Consumer Goods, Food and Food Services,
Healthcare, Innovations & Technology, Transport and Logistics,
Financial Services, etc.

GS1MFM ~ PAMEBRERANFATNEERH—(ARERERE - EHEEE

RETENHER RRMNERRS - BFEEE - 8T AR - BRI
%~ SRIRBFITRE, -




Omni-channel Retail and Consumer Goods
2RETENHER

Pivoting Transformation Journey in
“New Normal”

EMER T RREEEERR

? The pandemic has reset the retail game board. Retailers are
adapting in new ways by leaning on digital, omnichannel, and
in-store technology imperatives. GS1 Hong Kong has been
providing “Go Digital” and Smart Retail solutions to empower
business seize new market and turn data into insight, quickly
responding to market changes.

EREBTESR  SEMLARNBEEEEENRRES - ZRENTEERE
JE&Y 15 - GS1 HK¥EHZIR "Go Digital, KEZFESZ » BEIZETRE
BB RMA - ITHHEERYERNEHTSHES -
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Key initiatives 2019/20 2019/20F EE845

Go to Market Faster for Anti-COVID-19 Products

* GS1 Hong Kong has accelerated the barcode application process for
more than 100 companies producing anti-epidemic products, helping
them to roll out products to market faster and meet the pressing needs
in the society. In addition, barcodes also facilitated those companies to
sell globally leveraging “made-in-Hong Kong” reputation.

Grow Market by Going Digital

* GS1 Hong Kong collaborates with market experts to offer a series of
digital solutions and services: 1) Sourcing matching platform on eBay;
2) Online Shop Building Service; 3) Digital Coupon solution.

1) Sourcing matching platform on eBay: Members can easily start
global e-commerce business at minimal risk by supplying products
eBay top sellers, who will take care of product listing, marketing,
customer service and customs clearance for the merchant.

2) Online shop building service: Members create online shop
cost-effectively, with barcode data integration to enhance website’s
user experience, product data management and online visibility.

3) Digital Coupon solution: Raise members purchase interest and
optimize promotion effectiveness with simple, traceable and
measurable solution.

B EmE U ThE

© GS1  HKR#BHR 100 AR IR E 5 BRAS Y E
A ERBRNEERERENTS - BRE
AR TR - Lo - EREERRSAQT
B TEBRE, BD 0 BRIBIHIMS -

EBHBLUZETS

© GS1 HKEZEBHEAIFRH—RIIETETS
FEMARES - 1) eBayRBRHFA: 2) Mk
BIARE 3) BTEEFHR

1) eBayiRBEHTA : #5GS1 HKEtER
ZEHeBayRERER - AEXREEAE
mlZR - 2 ERERENEESEF &
22 LUERSFIT2IREHE -

2) MEUEEIIARTS - ERhE BLUERA - B
KHNEIRE WA GRFRERREE
B - EnirEE R RERETRE -

3) EFEESAE  AEANGERNAHEE
» BAEMPIEBERDE - IEREHD
BT EE  ETRIGMUMERE -

1K

Online retail will continue to grow exponentially in the digital era. Our e-shop has
recorded double revenue growth compared to 1 year ago, thanks to the integrated
sales and marketing strategies including GS1 HK’s digital coupon and GS1 HK
BARzaar. | think the solution and programme are effective ways for business to

expand their online sales channels with minimal efforts.

W LEFERRMEARHEREIVER - HPMREBALL—FRERTY —& - BAECST HKETEE
ZAIGST HK BARzaar iR RS SHIRERHERE - BB/REL S RN IR UEB AN SR REERENS

R -

Mr. Richard Chu
Founder
Premier Living
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Launch of GS1 HK BARzaar

* To help members expand their sales channels and promote their
products with good deals to over 8,000 GS1 HK members and their
staff, families and friends, GS1 HK BARzaar was launched in May 2020,
and over 500 products have been listed on the platform.

Smart Retail Solution

« Empowered by Al, facial recognition and video analytics technologies,
the solution helps businesses provide consumers with personalised
experience by turning data into insights. GS1 HK has partnered with
OPS, Storefront and Backers to expand the presence of Smart Retail
from Hong Kong to regional markets like Taiwan and Singapore.

* The solution was also approved as one of the solutions in the
Government’s Distance Business Programme (“D-Biz Programme”).

REAL Barcode/QR - Multi-functional Authentication Tool

* Embedded with patented anti-counterfeit technology, the solution has
been widely adopted by leading local retail brands in jewelry,
cosmetics, healthcare products, food and electronics accessory
sectors. The solution is also an effective tool for brands to engage their
customers, combat parallel products and curb phishing.

* In 2020, more than 2 million items are tagged with REAL QR code,
including anti-epidemic and seasonal products.

HHGS1 HK BARzaar

« GS1 HK BARzaar j#2020F581FR#
o XS ERRMEERE  BEER
EEHEEEBES8,000% GS1 HK ERE
ET -RAEKBERE - FEESERRIES
S500-EREE -

BETERLE

s HEREAALIER - ARBAIREGINTE
B EReEgEBEEsRExERRE &
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HKEEOPS -~ StorefrontfzBackers&4&
£ BAREAHBBLEMERERITIMGE
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- HETEFRRUN CEBEMHE.
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Digital & E-commerce Seminars and Courses

* GS1 Hong Kong partnered with major retail and e-commerce leaders
like Alibaba, eBay, Google, Mediaon etc, as well as industry
associations such as HKTDC, HKRMA to organise a series of
e-commerce seminar, helping businesses to learn the keys to
successful digital transformation and tap into omni-channel trends.

Consumer Caring Scheme 2019

* To help companies enhance business competitiveness with consumer
first strategies, GS1 HK’s Consumer Caring Scheme recognises
members who demonstrated excellence in consumer care with “4C”
strategies - Consumer Centric, Conforming to Commitment,
Championing Quality and Caring for Staff. 93 local enterprises were
recognised in the Scheme, with 37 companies being recognised for
over 5 years.
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Food and Food Services
BB RE

Embracing New Era of Food Safety with
Technologies and Global Standards

DR AZIRE DEZEmZEMEN

! The past year has tested and stressed the global food systems,
putting food supply and frozen food safety in particular into
spotlight. As consumers demand for more food-related
information, GS1 Hong Kong has been orchestrating best
practices, smart technologies and global standards for the
industry, to build a smarter, more traceable and safer food

ecosystem in Hong Kong.
2HEMFREBE—FBEXERKIED  ROHEISHERMRZEMICERK
REEEL  HEBEBEBBORMEN  MGS1 Hong KonglF /TR AT
%~ EERREARIRE ) REABE—EEEE - EREWNIKAERZE2NR
MR ERE o
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Key initiatives 2019/20 2019/20FEEE#E

Quality Food Scheme 2020

« 20 food and food services companies were recognised at the 6" edition
of Quality Food Scheme (formerly known as Quality Food Traceability
Scheme), among which 11 enterprises were recognised with the
highest honour - Diamond Enterprises. The companies were accessed
based on ECR (Efficient Consumer Response) Index, evaluating
companies on their supply chain capabilities and efficiencies.

Launch of Quality Food Scheme+

* In response to the COVID-19 impact to the food industry, “Quality
Food Scheme+” was launched to help companies enhance food safety
with more stringent and comprehensive measures based on 3
international standards - ISO 22000 (food safety management system
standard), HACCP (food safety control standard) & GS1 GTS (Global
Traceability Standard), and SGS HK as the audit partner.

BERMETE12020
cEARE TBERAEL (FIsR TBER

mIRBEBHETE L DB T20AREMEE
ERBEENERABRMEZE  ERE1ILE
BEERaKE- "BAaLE, BiT o frEIB2R
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#EH TEERMARE
c REHEBEHRMATESRNTE  GS1

HKERY "BERMFEI+, » 2R3IKE
BRERARE - 1SO 22000 e 2 EEER
R - HACCPREZ2EHBRERGSL
CTS2IREMBTERDEBIBETTE - I
MAEBERBRAREERARSGCS HK)
REBH  BEERNERENZEMER

11

mEE2EER  BARRER -

The food and food services industry is facing many challenges, primarily the public
trust in food safety. The launch of the new Scheme is a perfect opportunity for the
industry to be appraised by 3 international standards, improve food traceability as
well as enhance food safety management and control throughout the supply chain.
When consumers see the new Scheme logo, they feel safer to buy and consume.

R MERITHRREHEHLENS - ARERETRARMZENED - FerBIRHELESRIER - 55
FAE = BEEIREER - B RmIREREY - NN HEEAR T RAREEERERE
75 HEERIMENREIRS - BeERERO

May Chung | &E3%
General Manager | #8438
Nestlé Hong Kong Ltd. | #EEHERAT
Chairperson | =&
Hong Kong Food and Beverage Industry | GS1 HKESE S &R LT
Advisory Board of GS1 HK | {T¥:5:A%FE2
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Food Safety Forum

* Due to the pandemic, the Forum was rescheduled to 15 January, 2021
in physical and virtual formats. Themed “The Power of Innovation for
Food Safety”, the Forum aims to explore ways for the industries to
strengthen food safety with innovation and technology. Interactive
sessions were arranged throughout the Forum to engage online
participants.

* Global industry leaders joined to share their insights on latest food
safety trends and adoption of global standards and technologies for
food traceability. The Award Presentation Ceremony for Quality Food
Scheme 2020 was held concurrently.

11

BmEZEimE
c FLIEEE . XBAE " The Power of

Innovation for Food Safety, myzmiBit
F2021F1 A158 2817 - WA LR £
W EmEEFRAAE A AR RLER R
T2 o mEITMATESRRE  ERL-SH
EERLA -

c MEBERT2RRMTEER  IREME

28E - DIRAER2REE KRBT
BmEHEN - RSTERTY "BERMET
#2020, MEiEHIE -

Legislation, technology, innovation and big data analysis provide immense

possibilities for us to enhance our food monitoring capability and traceability,
leading to safe food on the table. Staying ahead of the curve will be imperative to
the food industry, especially when we anticipate more digital and traceable food
system.

R ~ BHRERART ~ RBURD TSRS ENRRIERFFIRHERBS » NRH R R E TR

D REAMEYZ R - ERBRMAERRRNERERSSREHL - WEFHERIWRED - AR

TR R SRR T Rk T EREE -

Dr Chui Tak-yi
Under Secretary
Food and Health Bureau
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Smart Operations Adoption

« To help our members improve operational efficiency, ensure business
continuity and food safety, GS1 Hong Kong has supported Café De
Coral and Sun Fat Heung Food Products Ltd. (Top Soya) to deploy
Smart Operations solution. Through the use of loT devices and
dashboards, companies can achieve real-time operation visibility and
reduce fault rate.

* GS1 Hong Kong also supported companies in reshaping their supply
chain to meet market demand and embrace digital transformation,
with an average of 25-30% supply chain cost savings achieved.

"))
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Conducted for over 6 years, GS1 Hong Kong has incorporated more M T ESh R Y BIE64E - GS1 HKAIY
elements about data management to help companies enhance HIEEWIEE  BASMEYRIEIESE
traceability knowledge based on global traceability standards and KBRS an A= 28 BB M SR - 1emig
digitalisation to enhance operation visibility. BATEENAIRE -

To help members stay abreast of food related trends, a range of topics BETXSEZERRREBEEBE » AER
including food safety and traceability, cold chain management, food BT ZERRITEMNLSEIEY » BE
product authentication and cross-border e-commerce were covered at THEBERRZDZLEHEN - SEEE -
seminars and workshops. Partners like BSI, HKLA, HKQAA, HKSTLA, RRERRENBEREETHES - 5FEH
IDA and WWEF etc shared their industry expertise, engaging hundreds NERZERGS - HBYRBE - FERE
of participants in total. RER  EBMEYRBS  HH2 Kt

RARESEENZ T MMNEERMR R
SIHEZASHE -

Connected BarcodePlus platform with ShenZhen’s product data K& BarcodePlus & @ A& BRI & B
platform, increase public confidence and trust on imported products S EMth Ree¥EONERER—B
with reliable data in both markets. T~ DIATSEURIRIRE O ©

Continued to be a core member of the Trade Consultation Forum HERRYZZ2PROEALAMENEZR
organised by the Centre for Food Safety. Br— IRBUSARmEARBNEE - LU

RERUZE2KFEXIAERMZE2EERE
TERI RAE o

The digital transformation process has been tough but totally worth it, we gained
much efficiency and made a lot of savings. We believe Smart Operations will take
us even further and turn us into a modern, smart manufacturing plant, which not
only revitalise our production, but also lead us into the future era of Industry 4.0.

KBRS EARBRSFTERIE - BRI ERAHER - —ERESN - BfPREEZE
BRARAREE—S - RBEAML - EREENTS | MEEFHMNAERL - ERESIEATRA
TEEAORIARTAAL

Managing Director | EEA2E
Sun Fat Heung Food Products Ltd. (Top Soya) | #iffER®ERAT (EMmT
)




Healthcare
EepEIR

Secure Patient Safety with
Traceable and Trusted Supply Chain

oiEM MO EENHRERE RIEBARZE

? In the fast-changing healthcare landscape reshaped by the
pandemic and the growing complexity of healthcare supply
chain, enabling an efficient and safe system that bring trust
among industry stakeholders has been the top priority. GS1
Hong Kong is committed to enhancing supply chain
traceability, driving efficiencies and ensuring patient safety via
the implementation of global standards.

EFMUBEUBEN - BINCRBEEE - REFTERSEEL - BE—(E
REARENERER - fTEFNENEEERERRKTRERER - GS1
Hong KongBUDHEBNAHIZE SRS R 2 BRARZAE » $RFTHHLIRERRY rPEMIME R UK » £R
[ERAZZE °
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Key initiatives 2019/20 2019/20FEEE4E

Industry Engagement Events and Trainings

» Participated at the Gerontech and Innovation Expo cum Summit (GIES)
held on 21-24 Nov, in which solutions like social robot, anti-wandering
system and elderly home care system empowered by loT platform
ezTRACK™ were showcased, demonstrating how global standards can
pave the way to Smart Healthcare.

« Continued to offer healthcare training courses to leading healthcare
service providers, covering topics on healthcare standards
applications, Electronic Data Interchange (EDI) and technologies
implementation, helping attendees to gain knowledge on global and
local healthcare requirements, as well as ways to optimise supply chain
efficiency and accuracy.

GS1 DataMatrix Implementation

« Actively engaged Hospital Authority to discuss the use of GS1
DataMatrix on drug packaging, and GS1 standards on prescription
label and vaccine identification.

Developed a GS1 DataMatrix Implementation Guideline for the
Hospital Authority and its suppliers with their comments taken into
account.

Offered healthcare trainings and testing services on standards
adoption to suppliers and healthcare associations.

Advocacy on Smart Healthcare

« In response to HKSAR Government’s Budget 2020-21, we
recommended the Government to support the application of global
identification standards like Unique Device lIdentification (UDI) on
medical devices used in Greater Bay Area and Hong Kong for enhanced
traceability and protection for citizens.

« Participated as the core member of the Food & Healthcare Bureau
Working Group on eHealth Record and Information Standards (eHR).

TR ER RIS
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Other Initiatives FAREEEEEEESR
+ GS1 Hong Kong also support health product suppliers to combat c RENEBREEREIER S MAEFREAL
counterfeits with REAL Visibility solution, which in turn protects Visibility 52 1ERE M > REEBEEEER -

consumers’ interest.

11

As the online market in Mainland China flourishes, consumers are valuing more on
brand equity and product quality. As the sole agent of the US leading fish oil brand
OmegaVia in the market, our core value is to stay true to integrity and offer genuine
products at fair price, we will do all we can to prevent counterfeits. GS1 Hong
Kong’s REAL Barcode meets our needs, and brings our customers a seal of trust.

BEETBLENRETSZE BRI HEEWRRERRERENEREE - (FREBELNEREMH
miEOmegaviafVEZR A » ZFIHREBITREES— - EHEEER ' LA EEHIREER
£ - GS1 Hong Kong "ERIiE, EIEYIGTMAVEES - BEFIBEETHRE RS

Mr. William Wu | William Wusc&
CEO |{TB#a3:
Bridgepoint HK Co. Ltd. | HiEESERAT
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Innovation & Technology (I&T)
BT RIS

Ve
4

From Al to blockchain, emerging technologies are changing
business models and lives. Leaders in both Government and
business must not only know what’s on the horizon but also
prepare for its impact. Aimed to develop a neutral and
collaborative I&T ecosystem in the Greater Bay Area (HK
included), GS1 Hong Kong has been promoting technological
innovation and adoption in all facets.

A AL EENERE - s RS E /AR N E AT R KRB
F o BUTMESRAMIR Y ZBMBERTRH SR ~ BEARWAR - GS1 HKE
DB SATRAVBIRAI R L ER - BAERANERZE—EPIBHEEHE
AR RHR A RE -



For the 3 consecutive year, GS1 Hong Kong was the lead organiser of
HKICT Awards - Smart Mobility Award, which is steered by OGCIO of
the HKSAR Government. The Award aims to encourage and recognise
the development of information and communication technology (ICT)
applications, creating a more convenient, safer and more efficient
environment for citizens and tourists.

65 entries from the 3 different streams - Smart Transport, Smart
Logistics and Smart Tourism were received, of which 11 of them were
awarded and documented in a casebook to recognise their efforts.
More SMEs entries were received than the previous years.
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REEEIFR A ABFEMB B ERA
EREFBEMLBABREN "EEHT
B, BWEE  BESBAEXTRERKLA
REMIGBEMBAM (1ICT) EXRBEHANE
R RTMRERESKESE - BEx2AE
BMENHITER

SE TEERRTE, HRBI6SEKRB =/
Al - BEXRE - EEYRLE SRENEE
HESH - ER1IEESR - WEHKNRRE
B R - RS RKERE B

e e

The epidemic has catalysed evolution and development in enterprises’ business
models like remote work and remote business operations. It has driven digital

transformation of the entire society at the same time.

B Y BERRRN LAYRENRE - fINER T (F - EEEH

Kt -

% [FAIRF - BRED YRR/

The Financial Secretary | Bt aIRR

With 6 thematic zones, the Centre continues to serve as an industry
platform for companies to experience |oT/EPC-related solutions, as
well as latest Smart Business systems empowered by Al, video
analytics, sensor network, data analytics and the like.

Government Officials from Guangdong and HK - for instance Mr. Alfred
Sit, Secretary for Innovation and Technology, OGCIO, industry
associations, as well as business leaders from retail, food, healthcare,
logistics, ICT industries visited the Centre in 2019/20, and exchanged
insights on I&T development and collaboration across Greater Bay
Area.

BEMXAFHROREOETER - #ERE
—ETERRTE - EEA A S R
W EESTESAIEENS R - LERERA
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A total of 24 vendors with diversified solution and service portfolio
joined the programme, whom can benefit from a wide range of
services, including solution certifications, joint activities and business
matching, helping them grow their businesses based on GS1 standards
and solutions.

Extended the industry scope of the programme to financial service
providers and telecommunications, new vendor partners include China
Telecom Global, China Mobile Global, HK Broadband Network and
FundPark etc.

FAR IR EMRTT ZRMRB 24 E &R
BETYAREERE - EFGSL Hong Kong
REN—RIRYE - BEBRARAE -7
ERE LRSS  AREMEMGSIE
HERFR » REBHERORR

REERTENRETERLEHREMBHELK
B - FERHBEPESEEE - E
BE ~ HEARALFundParkss

GS1 Hong Kong team helps us modify our asset management solution with global
standards and practices to support the future market needs. An estimated saving of
over 25% on the operation time is expected to be gained through this improvement
project especially when the asset has to be transferred between different parties

from internal to external.

BRERFRHHEEGHIRMENE T EEEERL  DYIS2RENTSIEE - SKEBMIARKTS
R - BMTEMZECRB RSP EEEANIER RN - fiEmE 5P LERFRRE - 58

BRVE

General Manager | #2438

SP Infinite Technology Limited | ZZAIRAIRAT

For the 4% consecutive year, GS1 HK is appointed by C&A, a global
fashion retail chain to provide supplier’'s on-boarding training on RFID
ltem Level Tagging.

Continued to support Guangdong Provincial 10T Public Technology
Support Center to co-organise “loT Global Supply Chain Application
Training”, and shared the latest loT trends.

Offered 3 free e-learning courses for business professionals to learn
how businesses can leverage loT technologies to enhance business
efficiency and performance during the pandemic. Topics include Smart
Operations, Smart Warehousing and Tips for TVP Application, and
engaged around 170 industry practitioners.

68

PHREHTEEHECSAZFENFRGCSL
HK&E - REMEERHEERFIDERR
|RINBIE -

B ERE B R A LM PO
TMEERIRHEEREREI . - RPER
MRV R R R IR H R B -

PR BRI SE R BERVN LRE - Bl
AL ZENAE BB RR IR T R B E
EREANE  RENTHNIERREE
2B EERBERHBENESERSE - RS
THILTOMATHRUE B R E -



Participated in the 15% Plenary Meeting of the Hong Kong/ Guangdong
Expert Group on Co-operation in informatisation hosted by OGCIO in
Hong Kong, and shared informatisation collaboration in Greater Bay
Area, including application of industrial internet identifiers, import
declaration with GTIN, the integration with Shenzhen Food Traceability
Platform and support on Food Trader Portal.

Shared the application of 5G and |oT in businesses and the role of GS1
standards as key enabler of IoT in the 14th Guangdong-Hong Kong
Internet of Things Summit, which help in enhancing supply chain
visibility, facilitating trade and driving data interoperability in AP
region.

Invited “Hong Kong ICT Awards 2019 - Smart Mobility Award” winners
to join the 9% loT Guangdong-HK-Macau loT Competition, where 3
companies won the laurels.

Submitted recommendation paper to the HKSAR Government on
Innovation, Technology and Re-industrialisation, highlighting the role
of standardisation and informatisation to facilitate trade in Greater Bay
Area.

In response to HKSAR Government Budget 2020-21, we suggested the
Government to support SMEs to adopt innovative technologies by
expanding the application criteria of TVP and promoting technology
adoption in conferences/ events.
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As cross-border trade grows exponentially, it is recommended that the Government
to allocate funds to establish a unified product information platform to promote
information connectivity in the Greater Bay Area. Consumers can obtain trusted,
single-source product information using barcodes or QR codes via mobile app.

BIRESABLRE  ERBRREDRA—NERENTE  #HE
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Transport and Logistics

LIS CYIES

Reshaping Global Trade with
Greater Visibility and Transparency

EeZEHERTRIL HEEIKE

! The growing sophistication of the transport and logistics
sectors has helped to fuel global economic growth, but it has
also revealed vulnerabilities caused by the pandemic and
international trade tension. The industry is now shifting focus
to creating more resilient, agile and sustainable operations to
better weather external shocks, with greater transparency and
visibility.

BEWHMNMYRITHENEREF I FESPIREEER - BRNZELHREBE
SEREFEZEREMEIRNE - ERRFEFERBEFTEBEY - FiR
REMAFEZRNVEFRLN » AUFTMIREINEEE - 2 HLEEER
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Key Initiatives 2019/2020 2019/20F EEEE

China Customs’ “Declaration by GTIN” Initiative

* With GS1 China’s product database connected with China customs
system via GTIN (barcode), GS1 Hong Kong members are enabled to
enjoy customs declaration with GTIN for speedier process and
improved accuracy.

* The “Declaration by GTIN” initiative enables as GS1 China’s product
database to query GS1 HK’s BarcodePlus platform and obtain product
information. It offers a convenient and fast way for companies to
complete their declaration form via intelligent autofill instead of
manual entry.

China (Shanghai) Free Trade Zone Cross-border Supply Chain
Product Traceability Platform

* Developed the cross-border traceability data standards for the China
(Shanghai) Pilot Free Trade Zone based on GS1 standards, including
object identification standard, data capturing standard (GS1 EPCIS)
and standard implementation guideline, which built the foundation for
the cross-border open data platform of The China (Shanghai) Free
Trade Zone Adminstration Bonded Area Bureau.

* The cross-border open data platform aims to connect e-port, single
window and supply chain information portal in Shanghai with those in
other countries, providing traceability data enquiry services for
enterprises, consumers and regulators in the region.

PEISEEE " RIHHRE .

° FEEGS1 R EE fn BUE BB EGTIN (f5RA5 ) E
FENBEARS  AEEETTLL TERIEHRE
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c AREEET TERIERE. iV GSIREEREE
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R~ RN ZIRE(GS1EPCIS) » RiRE
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BENERFRERER AR 5 -

BRARBBTYaEERERLEEFOFHA
HEEREFARME—FA - LASEH
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GS1 global data standards support China to connect with the world, | hope once the
project is executed, it will improve the efficiency of data connectivity between the
members’ ports, enhancing cross-border supply chain traceability and thus the

trade and economic growth.

GSTHIEGARASIRE R BRI E Zii 23k - WHIEAAR IERE TR SR E R B O FBIREIBRCK -

NSRRI E M - REEZIETIER -

Mr. David Zheng | ZRaRE; 554
Senior Manager | &/F4&1E
Asia-Pacific Model E-Port Network | SaAREEF =404

(APMEN) | (APMEN)




APMEN Visualisation of Sea Freight Logistics Phase 2 Project DATEHEFOFERENEEYRoRIbatEl(
* Proceeding to Phase Il of the project with more participants, aiming to EPEER)
achieve automated data capture, decentralised databases and further c FNEFBEEMNE R BReBEELH
development of standards in the sea freight and logistics sector. ORESN » IBAEED BERAEEE - 5
OMEBIRER LE—ThRBEYRENRZ
* Successfully engaged OnePort in Hong Kong to participate in the HEFEF o
Phase Il project, and supported OnePort in developing appropriate
interfaces and files to facilitate the sharing of event data to EPCIS ° BIhiEsE Y OnePort2 BB HNE — BES »
database via GS1 HK’s |oT platform - ezTRACK. I #EOnePortfEAGS1 HKIYEARE&
ezTRACK » EHEBENZZENEPCIS
+ 1-Stop from Australia, GeTS from Singapore, Shanghai and Xiamen IS IRE o

ports also participated in the Phase Il project.

BOME1-Stop ~ FNEAIGe TSLIN EigAn
BEFBOE2ET £ _REKRIER -

APEC GDS Implementation Guide RS EB IR EIBIEEE(GDS)EltEsr

* Support Trade and Industry Department in developing the Guidelines c WMERMBEEIXEBESEBRT (LAKES
and Best Practices for the Adoption of GDS for APEC. The Guideline EZB & Ak E L B 2 BB 85| M & {E
was endorsed by APEC Committee on Trade and Investment (CTI) and Y o ZEBHIEDARKLS4EZ(APEC)E
published in March 2020, aiming to promote a wider use of GDS in SBKEEZEE(CTHRA » 220204
APEC to improve supply chain performance. 3R EM - INRGDS o KATE A 1E4H A% Ak

SEMER - REWEENES -

Heh—fE{eEE H5HH(ETMIMAPECTF
NEIELUIESIRER » IRARKEZE M E

* One of the APEC groups, Enhancing Trade and Markets (ETM) is taking
reference from the Guidelines in their Roadmaps and goals.

(=3
Pallet Standardisation and Pooling in Greater Bay Area RRERE " EE IR ERERRS .
- Drafted recommendation paper to Hong Kong Government and c BRXTHESERBFHEATHREER "1ET
LOCPG on pallet standardization and pooling in the Greater Bay Area EECHNITRBELARS ., BEZE=ETEB
including a survey with industry stakeholders, to facilitate cross-border B R B - DIESEIRE S -

trade.
c ZEBRTERNERLESSETXEZHE
* The initiative has also gained support from various industry trade T o
associations across Greater Bay Area and Hong Kong
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Industry Engagement @ ALMC 2019 TR EB@IENR R ATEE #2019
» Co-organised the Supply-chain Management & Logistics Forum with c BEEESRERBR TN REMES
HKTDC at Asian Logistics and Maritime Conference 2019. Heidi Ho, our F2019M "THEREERYRRE, - Ag
principal consultant, facilitated discussions on the topic “driving supply HEEEFEREAESEERZ "TEYNR
chain innovation with smart logistics”. B IESE AT, TR R o
+ GS1 HK also showcased our standard-based solutions to drive ° GS1 HKIMRERE LR TREBEERENGSIE
end-to-end supply chain visibility at the exhibition booth. KRR E e R » Bh D SEREENEE &
R EEERE -
* Arranged a visit to GS1 HK’s Smart Business Innovation Centre for
delegates of Hong Kong Maritime Week. s BEBEERANSHEELTHREGST HKEE
RHEAFTH G
Public Advocacy BsEs
¢ In response to the HKSAR Government Budget 2020-21, we - BB RTEEZ2020-2 1 H G E -
recommended the Government to establish a product data platform to EERTRAEER TS —NERERE
facilitate cross-border trade in Greater Bay Area with data & HAEEE SRS E AN IS ER

interoperability and information transparency. o



Financial Services

ERIRTSZE

The liquidity crisis triggered by the sharp disruption in
economic activities has overwhelmed many organizations,
especially SMEs. Comprised of 80% SMEs’ membership, GS1
Hong Kong has endeavored to find ways for SMEs to use their
own data to enhance their access to financial services.

CEE S DRSS IR RN ESTEE - TN ERB AR -
N EAS®E \RLLE - FLURFENB R » By R
SR SIS AR A -
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Key Initiatives 2019/2020 2019/203F - EEa4E

Improving Access to Financial Services and Increasing Visibility

+ With the support of the Hong Kong Monetary Authority, ezZTRADE is
commended in the Fintech / financial sector as a reliable source of
commercial data to facilitate trade finance application process. A
number of financial institutions showed great interest in such
collaboration and an agreement has just been formed.

« As the GLEF (Global Legal Entity ldentifier Foundation) accredited
Local Operating Unit to issue Legal Entity Identifiers (LEIs), a 20-digit
code for identifying participants in the financial market, GS1 Hong
Kong has issued 115 active LEls so far.

RAMBEHELREETRE

HEEBERMEERMNFTT - e2ZTRADEE
SRR AEBREA - BEESE S
BERBINASEMFREERR - SFL SRS
HERGEFREER - BANSERWH

ERGLEF (RBEARBRNREES
g) RENAMEESA - AGEHEKILS
BIRITLEI GEABBBRBIRIE) - BLUR
HEESRR I -

1K

"...Pioneering the use of digital data simplifies trade finance approval processes

and support business transformation.”

BRI BIRRIER - B Y ESREHENE - I SISREEA - 7

KPMG & InvestHK Report | 2B EHEEEH AR S
Future of Sourcing: 2021 and beyond | SEESHUZREE : 2021 K LIE
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Our "Go Digital - Go Smart”
Blueprint, Services & Solutions
H {F9EY“ Go Digital - Go Smart”

FEr ~ IRIFFEER G R

Local businesses are facing a period of heightened uncertainty and
market volatility due to the continued fallout of the COVID-19 crisis.
Against this backdrop, GS1 Hong Kong has unveiled “Go Digital « Go
Smart” strategy to help businesses, big or small, to sail through the
downturn and embrace progress.

BIBHERE AR IDIBNEERE SAEEMMEIZ - BRI GS1 Hong
Kong#EtH “Go Digital Go Smart” SREg » B FFA RN (R SERRER RITT ~ FEIGE



GS1 HK Solutions and Services Portfolio

INDUSTRY
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Retail & Consumer Goods Food & Food Services Apparel & Footwear
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Go Digital

Omni-Channel Commerce f Enterprise Data Services
%RBEME 1RE ZRE

GO DIGITAL h’@
GO SMART

Product Data
Management
ERZEERE

Online Exposure &
Sales Promotion
RN S EEE

Supply Chain
Digitisation
HrEsEEE L

Consumer Engagement
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Supplier Management
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Sales Channel
Expansion Trade Finance
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TECHNOLOGIES Things (loT)
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GS1 Global Standards
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Major Corporate Activities
and Other Campaigns
EREEFAEMIE

GS1 Hong Kong has organised various activities even in times of
adversity to help our members stay abreast of the latest developments
in the industry and foster the exchange of insights. We will continue to
engage with communities through online events and seminars.
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Activities

24 Sep 2019

Design Thinking Workshop
REtBETIER

28 Oct 2019

®

Participated in buildingSMART International Standards Summit
NP EESRHNFASERRE SRR EES

5 Nov 2019

®

Supported “Greater Bay Area Logistics Innovation & Collaboration Conference”
cum “Greater Bay Area Innovative Logistics & Technology Collaboration Project”

Xf T2019EBRAEENANERATIHERE, B T OSRASBARMRREHEE
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8 Nov 2019

Co-organised seminar on business strategy management with APIFS

EaNSRIHA ST PR S SR I S TR SRR A

19 Nov 2019

Co-organised “Supply Chain Management & Logistics Forum: Driving Supply Chain
Innovation with Smart Logistics” at Asian Logistics and Maritime Conference
HEEMmmNREMESE - THERSIERNRIE: SEYREE L EIERIR .

21 Nov 2019, 26 Nov 2019, 16 Dec 2019

Participants from Hong Kong Maritime Week,
Institute of Shopping Centre Management
and New York-based representative from
Invest HK visited GS1 HK’s Smart Business
Innovation Centre

2019 FEBERASINE - BEEEEENR
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21-24 Nov 2019 .

Exhibited at Gerontech and
Innovation Expo cum Summit (GIES)

SRERMEIBEERIES

26 Nov 2019

Visit to HKTVmall’s Multimedia and e-Commerce Centre
SHISER HKTVmall ' HEER/SER NS FHERID

2 Dec 2019

Visit to Henggin
EEEEXHE
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4 Dec 2019

Shared the role of global standards in smart supply chain at Cold Chain Logistics
Innovation Alliance in the Great Bay Area

R TEERNEESEYRERANENE . NENERIN LA " 2REEESHEEEREL .,

6 Dec 2019

Delivered speech on the topic of “Digital Transformation of Supply Chain
Management” at Smartbiz Expo

REIEERBESZEN " EREEESNHRBE IR,
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Activities

11 Dec 2019

The 9th GS1 Executive Luncheon for Cross-Industry Leaders
BNREITHEEMGELES

17 Dec 2019

®

Delivered speech on the topic “The Applications of 5G and loT in Businesses” at
the 14th Guangdong-Hong Kong Internet of Things Summit
REMERNE+NEERE R AR EERASIERE L 2= " SGHEERYB BRI .
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17 Jan 2020

Co-organised seminar with HKSTLA on “Technology Trend in Port, Maritime,
Logistics, SCM in HK”
HEEEMEVTIHRERNEES "THMBNED  BE - MRNHEESIE ) WRREREE

17-21 Feb 2020

GS1 Global Forum 2020
GS1&k5I1§E52020
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8 Apr 2020

Supply Chain Certification Course:
Embrace "Supply Chain 4.0, with
Automation & Digitalisation
RS R TR e LUIEEM L RN CEEE
fitFESE4.0

22 Jun 2020

Co-organised webinar with HKTDC
T-Box: Transform for Intelligent
Actions & Best Experience on Retail
B4EIHKTDC T-boxE2y448 & Kz:

8, 7FE "8, =R

8 Jul 2020, 9 Jul 2020

Alfred Sit, the Secretary for Innovation
and Technology, Victor Lam, Government
Chief Information Officer, as well as
XieXing from the Department of
Industry and Information Technology of
Guangdong Province (GDDIIT) and her
delegation visited GS1 HK’s Smart
Business Innovation Centre
BFRIFT R BEREEKIE - B BHRARM
#S - EREIENEECE—NAMESHHER
HAKRBESEHAEN "SERBBIFRDID




_Annual Report F3 2020

24 Jul 2020

Organised “Go Smart” webinar:

“The Secrets of Successful Application
for TVP”
£24 " Go Smart , @ LifETE:

T EE RS IR 4

5 Aug 2020

Exhibited and delivered speech on the
topic of “Data Intelligence Enabling
Smart Business & Case Sharing” at Al
Summit Hong Kong
FAIESEEAESERSEMN "SaediRE
MEERRERAINES .

Mar & Aug, 2020

GS1 HK Academy:
“Go Smart” Webinars - Smart Operations & Explore “Smart Warehousing”
GS1 HKESpR: TGo Smart, A LRE - "EHEEE, X "8H§EE8.,




About GS1 Hong Kong

Founded by the Hong Kong General Chamber of Commerce in 1989, GS1 Hong Kong is the
local chapter of GS1°. GS1 Hong Kong’s mission is to empower businesses of their digital
transformation, improve supply chain visibility and efficiency, ensure product authenticity and
facilitate commerce connectivity, through the provision of global supply chain standards
(including GTIN & barcodes), and a full spectrum of platforms, solutions and services.

GS1 Hong Kong currently supports close to 8,000 corporate members from 20 sectors
including retail & consumer packaged goods, food & beverage and food services, healthcare,
apparel & footwear, logistics & ICT. By working closely with communities of trading partners,
industry organizations, government, and technology providers, we can foster a collaborative
ecosystem with the vision of “Smarter Business, Better Life”.

As a non-profit organization, GS1 develops and drives global adoption of supply chain
standards. Headquartered in Brussels, Belgium, GS1 has over 115 national chapters in 150
countries.

Website : www.gslhk.org
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GS1 Hong Kong

22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong
BB R ELTITEI60M BIMS TR TAE 2212

T +852 2861 2819

E info@gslhk.org

www.gslhk.org

Q, GS1 Hong Kong

GS1 is a registered trademark of GS1 AISBL. All contents copyright © GS1 Hong Kong 2021
GS1ZGS1 AISBLEGHT 1R « ix##FTA © GS1 Hong Kong 2021

This document is provided "as is” with no warranties whatsoever, including any warranty of merchantability, noninfringement, fitness for particular purpose, or any warranty otherwise arising
out of this document.

GS1 HK disclaims all liability for any damages arising from use or misuse of this document, whether special, indirect, consequential, or compensatory damages, and including liability for
infringement of any intellectual property rights, relating to use of information or reliance upon this document. Although we endeavour to provide accurate and timely information, there can be
no guarantee that such information is accurate as of the date it is received or that it will continue to be accurate in the future. No one should act upon such information without appropriate
professional advice after a thorough examination of the particular situation.

GS1 HK retains the right to make changes to this document at any time, without notice. GS1 HK makes no warranty for the use of this document and assumes no responsibility for any errors
which may appear in the document, nor does it make a commitment to update the information contained herein.
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