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Uplifting consumer trust through better wine quality management
and information visibility from warehouse to dining table
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The General Manager of DCH Logistics, Mr. Ken Chung said: “Through the
implementation of GS1 Hong Kong’s Cold Chain Management Solution,
we have gone a step further to add value to the services we provide.
With the continual increase in information visibility, we have not just
strengthened customers’ trust in our services, but also enabled them to
disseminate the related information to other consumers, in order to
increase consumer understanding of the quality guarantees offered by
the brands or companies.”
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! eZTRACK: Cloud-based EPCIS-standard traceability network enabling real-time visibility of goods and information flow from point of manufacturing to point of destination
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2 Cold Chain Management Solution: Traceability network enabling visibility of goods (such as food and pharmaceuticals), information flow, and thermo-humidity
status from point of source to point of destination
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3 BarcodePlus: This is a product and location information portal that allows users to access and share quality data using GS1 Keys like GTIN and GLN via the internet
and mobile devices.
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4 Consumer Connect: Available on Apple App Store and Android Google Play Store, this direct mobile communications platform helps brand owners and
retailers to deliver their product, service and brand values, made accessible to consumers with a scan of the GS1 BarCodes.
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DCH Logistics & Sims Trading OO OO0 0000

BACKGROUND

DCH Logistics Company Limited provides
a one-stop range of professional logistics
services for clients in mainland China,
Hong Kong and Macau. With a combined
floor area of over 1 million square metres,
which all equipped with multi-temperature
warehousing, DCH logistics centres handle
large volumes of food and beverage items
such as wine, frozen meat, etc. Apart from
warehousing, DCH Logistics also supports
distribution and cold chain delivery
services.

Sims Trading Company Limited has grown
to become a leading importer and
distributor of world-renowned wine,
food, beverage, healthcare and household
brands since its establishment in the
1960s. Today, its extensive distribution
network offers unprecedented access to
the dynamic markets of Mainland China,
Hong Kong and Macau.

CHALLENGE

Since the abolition of Hong Kong’s wine
tax in February 2008, wine imports into
the city have continually risen, with a
80% increase registered during the first
year of the policy’s implementation, at a
total import value of HK$8 billion. Since
then, Hong Kong has grown importance
as a major wine trading hub of Asia,
partly due to its proximity to mainland
China, where market demand for wine is
burgeoning along with the increasing
popularity of a wine-tasting culture.
A diversity of positive factors has
prompted the mushrooming of companies
in the wine business, resulting in
intensifying market competition.

As one of the leading providers of
logistics services, DCH Logistics has
been accredited with the Wine Storage
Management Systems Certification
Scheme from the Hong Kong Quality
Assurance Agency for three consecutive
years, but in order to maintain its
competitiveness, the company sought
to provide its clients with a higher level
of service excellence.

As for the Beverage Solutions Division of
Sims Trading, it has established a Sims
Wine Club, through which a range of
membership activities is regularly held,

including wine-tasting events, dinner
functions with sommeliers, to promote
the different wine brands under its
distributes and establish a longstanding
relationship  with its clients. The
company aims to further enlarge its
customer base and raise customer
loyalty to a higher level.

SOLUTIONS

Following discussions among DCH
Logistics, Sims Trading and GS1 Hong
Kong, a wine-tasting session was held on
3 October, 2013. Combined with a Cold
Chain Management Solution, this event
was conceived as a pilot project
to increase the visibility of wine
information from warehouse to dining
table for customers, through the use of
the GS1 Hong Kong’s Consumer Connect
mobile application, to enhance their
wine-tasting pleasure.

Prior to the wine tasting event, Sims
Trading uploaded wine information on
five types of Vina Echeverria wine from
Chile to the BarcodePlus platform
provided by GS1 Hong Kong. This
including the Global Trade Item
Numbers (GTIN) identical to those
printed on the wine bottles, product
names, countries of origin, varieties,
serving temperatures and distributor’s
information; the product images will
also be uploaded through the Consumer
Connect’s Content Management System,
together with tasting notes, food pairing
recommendations and other extended
information. At the wine tasting session,
members simply downloaded the
Consumer Connect app onto their
mobile phones, then scanned the GS1
BarCodes on the wine bottles, which
offered them instantaneous access to
additional information about the wine
they were tasting and enabled them to
share their reviews of the wine with their
friends on the social network media or to
review the content in the future.

To raise customer trust towards the wine
products distributed by Sims Trading,
DCH Logistics adopted a Cold Chain
Management Solution proposed by GS1
Hong Kong. Before shipment of the
product batch, DCH Logistics placed a
temperature and humidity sensor RFID
tag, which identified by GS1 Global

Individual Asset Identifier (GIAl), in one
of the cartons, and then associated it
against the pallet’s Serial Shipping
Container Code (SSCC) to establish
association and for uploading to the
EPCIS standard-based traceability
network - ezTRACK. This enabled full
monitoring of product quality in real
time on the batch of wine products
throughout the transportation. During
the wine-tasting session, members only
needed to scan the QR code provided,
with the Consumer Connect, to retrieve
temperature and humidity information
of the wines instantly.

BENEFITS

The General Manager of DCH Logistics,
Mr. Ken Chung said: “Through the
implementation of GS1 Hong Kong’s
Cold Chain Management Solution, we
have gone a step further to add value to
the services we provide. With the
continual increase in information
visibility, we have not just strengthened
customers’ trust in our services, but also
enabled them to disseminate the related
information to other consumers, in order
to increase consumer understanding of
the quality guarantees offered by the
brands or companies.”

“GS1 Hong Kong’s Consumer Connect
mobile app added elements of fun to the
wine-tasting event. It also enabled our
members to familiarize themselves with
the wine distributed by our company, in
a completely novel way, while sharing
their feedback and reviews with their
friends immediately, which serve to
promote our products effectively”
said Ms. Daisy Lee, Assistant General
Manager of Beverage Solutions Division,
Sims Trading Company Limited.
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