®
1 The Global Language of Business
Connecting Supply Chain with Innovations
Hong Kong

Annual Report 2021

Driving Data Innovations in the Era of Change

891668001111




®

1l

Hong Kong




Table of Contents

H %%

GS1 Hong Kong Empowers Businesses
Go Digital - Go Smart, Grow Business

Today’s GS1 Hong Kong
Chairman’s Message

Chief Executive’s Report

GS1 President & CEO Remarks
Congratulatory Messages

Structure and Governance
Organisation Structure

Board of Directors in 2021

GS1 Hong Kong Management
Industry Advisory Boards

—ll ECR Hong Kong

—8 cZzTRADE Users Committee

—l Hong Kong Food and Beverage Industry
Advisory Board

—ll HK 0T Industry Advisory Council
—l SMEs Advisory Board (SMEAB)

Our Industries
Omni-channel Retail and Consumer Goods
Food and Food Services
Healthcare
Innovation & Technology (I&T)
Transport and Logistics
Financial Services

Our “Go Digital « Go Smart”
Strategy, Services & Solutions

Flagship Events and Other Activities

HHELT AN RIS, @B ¥ Go Digital - Go Smart
HEB I

T HELT AR RS b 6 WEEDSL

B

AR

GS148# i CEO Wil

i

SRR R A PR
A S
2021 FEHTH T
BB E AR TS 17 & PR
RGN ER G
—8 ECR &
—a R s P ZEE G
— SHERMKRGTEENZR®

m A AR
—m PNDRHIE RS

BB AsA15E
ZRETHRBEE G
B R B R ARES
Bt
AR R FH%
L)Y NTE S

#1"M Go Digital « Go Smart
SREIS ~ JIELS R R 75 5%

TRCARE 16 By B HLAt o H

Annual Report 3/ 2021

12

15

40
41
42
44

45
47
48

50
952

53
54
58
62
66
70
74

77

81



GS1 Hong Kong Empowers Businesses
Go Digital - Go Smart, Grow Business
B R RIS T o D56

"Go Digital - Go Smart #EEIZERN E

GS1 Hong Kong is the local chapter of GS1°. Through F ISR & 2GS 1 Bk AR
the provision of global supply chain standards S G 2 L 2 ER AL fE B HE (R E
(including GTIN & barcodes) and strategies, and a 7E (AR T B VR ) F kR e — 51T Go
full spectrum of “Go Digital * Go Smart” platforms, Digital «+ Go Smart)F& ik /i %

solutions and services, we empower businesses to: FIRRTS BBh T LU GE
m embrace digital transformation I TR

m improve supply chain visibility and efficiency m PR QL RERE B RA R R R

®m ensure product authenticity m REOREE SLECHEE

m facilitate online & offline connectivity n {PER FETES
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Today’'s GS1 Hong Kong
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Serving Hong Kong for Supporting Members from

33 ... 8000+ |20

RSB #EI 3 corporate members industry sectors
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adopt GS1 standards supply chains in HK restaurants in HK use
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Our Membership

More than 85% of our members are SMEs. GS1 Hong Kong
remains committed to our members’ “Go Digital + Go Smart”
journey, boosting their competitiveness in the digital era.
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GS1 Barcode (GTIN) Membership Distribution by Product Classification (As of 31 December, 2021)
GS1{iEHE (GTIN) & B /o (DUZE SETUEI5) (ZE20214E12H31H1E)

Personal care, Beauty, Healthcare & Drugs

Consumer Electronics, Watches & Clocks

Office Equipment & Gifts

sos I 5331
21% _ BN S5 B R AR,
18% _ g{c%sﬁeu%old Goods

11% - RN

79% - gz;%‘?ﬁr;ﬁl%& Accessories
4% : WAZMBRMS,

3% . Miscellaneous

FLAR

Despite on-going pandemic, GS1 HK has managed to keep close
contact with members in 2020-21 via various channels and initiatives:

B IF I 925 455 86 PELAS 7 762020 - 21 47 S K5 419 7 £
B AN IR 2 AL

B Member Portal m Virtual webinars/ workshop series/  m @#8F& m 8 W e/ TIE/
B Whatsapp,/ WeChat hybrid exhibitions/ conferences B Whatsapp/ s i EASR YR R
B Webishaulry M Business Connect magazine - 4 u FEEE
M Regular members’ visits W e:hews mENEBED u AR

B Casebook/ various communications  EsARER/ 2T

GS1 Barcode (GTIN) Membership Distribution by Major Location (As of 31 December, 2021)
GS1IENE (GTIN) & B (UL EZHE iG#l5) (#EE2021412H31H 1)
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Bt Chairman’s

Message

Hit by wave after wave of the COVID-19 pandemic, businesses everywhere
have had to rethink their operations in the last two years. For many, the
first challenge was simply to keep themselves up and running. For almost
all of them, it has meant preparing themselves to meet the challenges
being thrown at them by the faster-moving and more complex world.

Throughout this period, GS1 Hong Kong has remained committed to
helping the Hong Kong business community develop and enhance the
agility and resilience it needs to maintain its competitiveness - a quality
that will be vital as it readies itself to face the changes that lie ahead.

Pivoting to Digital
New digital strategies and prioritising authenticity stand as the core
around which many companies are building their future.

According to the CEO & Consumer Pulse Survey Report 2021, prepared
jointly by GS1 Hong Kong, HSBC and KPMG China, “becoming more
data-driven for insights” and “developing more mobile-first strategies”
are two of the top-five growth strategies for companies in the Greater
Bay Area.

The report also found that authenticity is the top attribute attracting
consumers to brands. With consumers also demanding more personalised
and reliable shopping journeys, companies know they must offer
seamlessly integrated mobile, web and offline shopping channels.

For this, GS1's Global Trade Item Number (GTIN) - commonly known as
the barcode - remains as the fundamental tool for listing products on
Amazon, Alibaba, eBay and other major e-commerce sites, as it has been
for physical stores.

Beyond that, we have a host of solutions supporting omni-channel
business and consumer engagement. Our patented anti-counterfeit tool,
for example, provides product authentication and traceability; while
our brand new 1QR solution helps enhance product transparency and
consumer trust with an all-in-one QR code. Do take a look at it if you
haven't already!

More Resilient Supply Chains

As digitalization accelerates, global supply chain operations will become
more agile and resilient, so that the flow of products does not come to a
standstill again when unexpected disruptions occur.

Chairman Dr. Kelvin Leung
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Using open, global standards for product identification and data
sharing is what make it possible that supply chains run smoothly and
efficiently, with visibility and traceability. This helps facilitate information
exchange between trading partners, improving the accuracy and
quality of data, supporting track-and-trace of products moving through
the supply chain, which leads to faster shipments, optimized space in
trucks, better inventory management, and more.

GS1 has been playing a critical role in all these processes, helping
companies strengthen their resilience by putting in place digitized,
standardized supply chains, that will allow them to cope with and
recover quickly from whatever interruptions, become proactive and
better prepared for any future crisis.

loT-Connected Smart Operations

With the COVID-19 pandemic revealing an array of operational
vulnerabilities, companies have grown far more dependent on
technology to keep functioning effectively.

Fortunately, we now have a range of tools that can be used to gather,
relay and analyze data in order to develop better products, services
and processes to handle everything from in-store inventory to customer
engagement.

GS1 Hong Kong’'s Smart Operations enables companies to use loT,
data analytics and other new real-time data-tracking technologies to
develop interconnected operations delivering higher productivity,
improved product compliance and optimized resource usage, in turn
paving the way to make the move from reactive to predictive management.

Moving to Sustainability

Sustainability is of increasing importance both to consumers looking for
“green” products and governments putting in place policies that can
take the world to being carbon neutral in the coming decades.

Key to both of these groups are standards for data and its interoperability
and exchange. A common language for how materials, products, locations
and entities are identified, tracked, measured, adapted and shared will lie
at the heart of the world’s move to embracing recycling and reuse,
measuring carbon usage, improving energy efficiency and all the many
other steps we will all have to embrace.

Go Digital * Go Smart

Facing another tough year ahead, enterprises must make themselves
better able to react to the market changes. Digital commerce, supply chain
resilience, smart operations, traceability and trust and sustainability will
be the capabilities that every business must acquire.

Guided by the mantra “Go Digital « Go Smart” , GS1 Hong Kong remains
as committed as ever to equipping local enterprises with the tools they
need to conduct business in the global marketplace.

Finally, | would like to take this opportunity to thank our members for
their tremendous support of everything we have done, and our Board of
Directors, management and staff for their invaluable contributions and
tireless dedication.

With your backing, we can continue to be the trusted partner equipping
businesses with the digital tools and smart technologies they need to
harness and release the power of data.
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The past two years have brought great social and economic uncertainty.
Yet at the same time, many businesses have turned this time of adversity
to their benefit, adopting and adapting digital processes for everything
from working from home to expanding or creating their e-commerce
operations.

In line with our mission to help our members navigate their digital
transformations, GS1 Hong Kong is proud to have helped by providing
the global standards, enabling platforms, tools, professional knowledge
and insights that businesses need, focusing in particular on supporting
and enhancing their omni-channel commerce, supply-chain connectivity
and industry collaboration.

Member Support

At GS1 Hong Kong, we have done this by looking for ways to keep
our services as accessible as possible. We have strengthened our
communications - our Member Portal, WhatsApp and WeChat channels -
and digitalised as many processes as possible, such as membership
renewal and barcodes/ QR codes generation, giving us more staff-time
to handle account enquiries and other issues.

Taking advantage of our many standard-based platforms, solutions and
services, we have helped our members enhance their digital exposure,
facilitate online and offline commerce, boost their supply-chain
transparency and efficiency, guarantee product authenticity, and find
new market outreach and business opportunities.

Seeing the need to offer more information on emerging technologies
and market insights, we have strengthened our “Go Digital « Go Smart”
programme by organizing a total of 40 workshops, seminars and webinars
in 2020-21 that altogether engaged more than 1,700 participants.
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Unlocking Online Markets

We joined forces with market experts to open up new sales opportunities
for our members. Our “Hong Kong Trusted Product” programme, a one-
stop cross-border O20 retailing service, has helped many members,
especially those in the medical, healthcare and cosmetics sectors, enter
the China e-commerce market easily and quickly.

We forged collaborations with Google and other solution providers to
help businesses develop their omni-channel services, showing them how
to set up and run an online store, integrate their 020 operations, handle
content creation, and sell on Amazon and other e-marketplaces.

Along the way, we also helped more than 20 of our members take
advantage of the D-Biz Government Funding programme to get the
support they needed to “Go Digital” .

Advances in Cross-border Commerce

Pandemic-induced supply-chain disruptions continued to undermine trade
growth. Aware of the problems this is causing for many firms, governments
on both sides of the border are putting in place new systems that are
reducing red tape and other headaches.

China Customs, for example, has made GS1’s Global Trade Item Number
(GTINs, or barcodes as they are commonly known) mandatory for the
import of certain products; that has accelerated the customs declaration
process and improved information accuracy, so improving trade efficiency.

We have also supported a number of organizations, including the Asia-
Pacific Model E-Port Network and China (Shanghai) Free Trade Zone
Administration Bonded Area Bureau adopt our Global Data Standards
and EPCIS-based loT platform, ezTRACK, to enhance supply-chain
visibility, transparency, safety and efficiency.

Transparent, Trusted and Safer

Our global standards, coupled with digital technologies, help companies
improve response preparedness, supply-chain agility and transparency.
One of our top aspirations is to help the world build a safe, transparent
and trusted food ecosystem, which is why we developed our “Quality
Food Scheme+” programme. With SGS HK as its audit partner, the
scheme encourages F&B enterprises to adopt internationally accredited
standards for management, control and traceability.

On the other hand, GS1’s global team of experts have also spent months
working with industry leaders to develop and launch Verified by GS1,
a global solution that makes it possible for brand owners to share core
product data, and for retailers and marketplaces to verify the identity of
the products they sell. We have activated the service locally in a bid to
enable product transparency, strengthen consumers’ trust and boost
business efficiency.
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Triple Focus for the Future

For the future, we have three key areas of focus. The first is to make the
movement of goods even more efficient. The digital era continues to see
GS1 barcode (GTIN) used to help modern, global business flow quickly,
efficiently and securely while supporting the ever-growing demands
of consumers for greater product transparency, traceability and
authentication. To support both sides of this process, GS1 is transitioning
from its 1D barcode to 2D barcode, which can hold more data despite
being physically smaller.

GS1 HK is supporting this move by launching “1QR” , a QR code built on
GS1’s Digital Link standard that can hold an array of information, including
product specifications, offers, certificates, authentication and track-and-
trace information, so enabling both consumers and business partners to
gain access to diverse product information with nothing more than
a simple scan.

Additionally, GS1 HK is working with the Hong Kong Monetary Authority
to develop Commercial Data Interchange (CDI), a next-generation
financial data infrastructure project aimed at supporting local businesses
better access financial services using fintech.

Based around ezTRADE, our B2B e-commerce platform, Digital Trade
Finance service will allow banks to use trusted business transaction data
to provide streamlined trade-financing solutions. As SMEs recover from
the downturn, timely data provided by platform will enable them to
enjoy faster access to loan, better interest rates and more flexible
repayment terms.

Our third area of focus helps businesses get instant access to the data
and intelligence they need to respond to the fast-changing conditions
created by today’s volatile markets. For this, we have GS1 HK’s Smart
Operations Solution, a suite of tools that allows companies to use loT
and other technologies to collect and analyze data for better efficiency,
anticipate issues and take preventive measures, drive operational
excellence and increase profits.

Commonly used by food and healthcare sectors, the Smart Operations
Solution is recognised by the HKSAR Government’s Technology Voucher
Programme funding scheme, allowing businesses to apply for subsidies
to help fund their technology upgrade. This is especially helpful for
SMEs which are stretched on manpower to do more with less, and
respond more rapidly to the changing business landscape.
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Closer Industry Ties

Collaboration is vital in a time of crisis. We are proud to have worked
together with countless organizations around the world, applying our
foundational principles of trust and transparency, to help businesses
survive and thrive.

Using our standard-based solutions, GS1 HK has stepped up its efforts
to help our members open new markets, use data to drive new insights,
improve their operational efficiency and build trust with partners and
customers.

I would like to thank our 8,000 corporate members for their continuing
and unfailing support for our many initiatives - they give us the motive
to keep pushing ahead. My heartfelt appreciation also goes to our
board, our many advisors, our partners and all our stakeholders, for all
the effort, energy and time they have given us. | am sure that together
we will emerge from this journey in stronger and better shape than
ever before.
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GS1 President and CEO

Last year marked not only a year of challenge, change and acceleration,
but also a remarkable milestone: the 50th anniversary of the GTIN. What
started as a tiny data strip not only revolutionized the retail check-out
and supply chain, but also brought incredible possibilities for diverse
industries, as BBC named this one of “the 50 things that made the
world economy.”

Today upon my nearly 20 years of tenure in GS1, a lot has changed, like
beeps are changing to clicks on product purchase and consumers are
expecting much more product information (source, ingredients, quality,
expiry date...) before they purchase.

Nonetheless, the importance of GTIN is undiminished, just reaching a
prime time to evolve to the next level.

We are looking forward to the next-generation 2D barcodes globally
over the next five years - our Sunrise 2027 project. While the GS1 regular
barcodes will continue to co-exist alongside the 2D barcodes, GS1 will
be once again empowering businesses around the world to further
enhance supply chain traceability and transparency, boost trust with
stakeholders, and enabling consumers to have more and better
information about the products they buy.

| am utterly confident that GS1 Hong Kong will be contributing its
fullest to the rollout of this revolutionising new business tool, to empower
members’digital transformation through enhancing the guality and
ubiquity of product digital data and driving consumer engagement.

| wish GS1 Hong Kong every success and a bright future.
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Journey from 1D to 2D Barcodes 1D 2 DIEHEHREE

To better enable the digital consumer, GS1 and the BT RAEHEEE YR HES GS1IEZ HHREA
industry are embarking on one of the biggest changes 5 RS DU S R - o — 4R RS e o

since the original introduction of the barcode: the

adoption of 2D barcodes.

GS1 2D Barcodes Support What Matters

GS1 2Dfrhs 2y T SR S %
E ﬂ E Inventory Management Traceability Sustainability
it gegil b} i CIEST  E1
Improved Packaging Consumer Engagement Safety
LR e LB PRRRZE 2

1 l“'sg\l R 51 3R ] RE

Based on GS1 2D barcode standard, GS1 HK’'s 1QR GS1 HKH1QRZ B GS1 2D IR REFERE 24
is a QR code comprising information such as product BHEW R —AMEN 8- RS MR- B & R
specifications, incentives, certificates, track-and-trace, MQR) 4 B[ A—EF 4 EREZ o lEm &
authentication, bringing a one-stop “scan & search” FEPE SRk B SR FB MBI DA 5 S
experience to consumers.

Infinite Possibilities with
Hong Kong

i %< B ] LA [R] — QRS B AR HE i A
Retailers can use the same QR code on the same
product packaging to offer different promotions at
different times.

i Q@ @ B O M

Product o Offers that can be s
E Specifications Ce;&lfaﬁit;ﬁons updated anytime ng;;ﬂ.;g;ce Aut&e;gtﬁcglon CorR%?;jy?lllnfo
PESEOR = Y IR W 0 2 i g Sl

* Some features will soon be available on the platform subject to a charge
= ERfy B RE AR R A TR
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Congratulatory Messages
=( 15

GS1 Hong Kong has made tremendous efforts in engaging the industry
associations, the HKSAR Government and business partners, committed to
facilitating collaboration opportunities with our members. We believe our
close partnership with different parties will bring us great success and
achievement in the years ahead.

GS1 Hong Kong#& s BARIZE R 17 @ BB BUN RS EB AR R BER
AIZE S TEHE & o 18 SR SR RAT R A IR (R RTINS R ACRT LU Bl e i - 19 =460 28 S e it
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Policy Bureaux
YiE)s)

The Hon. The Hon. The Hon.
| John Lee Ka-chiu, SBS, PDSM, JP I Paul Chan Mo-po, GBM, GBS, MH, JP I Frank Chan Fan, JP
At Nk, BURTHIETE, PDSM, K4t W BIOSIEAZE, KA, G0 R, [ T o N B R
U N
The Chief Secretary for Administration || The Financial Secretary Secretary for Transport and Housing
The Government of HKSAR The Government of HKSAR The Government of HKSAR
158 I IR =S MERIE R HgEkERERE
B AT BIAT B BT BRI T & BUF BERFIATEBE B
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Prof. the Hon. The Hon. The Hon.

I Sophia Chan Siu-chee, JP I Edward Yau Tang-wah, GBS, JP I Alfred Sit Wing-hang, JP
PR 2%, A Tt RIS HE Ak, B RORTIRRE, A TAhL AR ENE, KT8
Secretary for Food and Health Secretary for Commerce and Economic Secretary for Innovation and Technology
The Government of HKSAR Development The Government of HKSAR
BYEREERRE The Government of HKSAR Al R RRE
& AR AT B B rT SR R R R R B AR RIA T B BT

BHERRITBIE BUTY
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Policy Bureaux Members of the Executive Council and Legislative Council
PR FTBCE R LB v 5 e

The Hon. The Hon. The Hon.
| Christopher Hui Ching-yu, JP I Andrew Leung Kwan-yuen, Bernard Charnwut Chan, GBM, GBS, JP

FRETRE, KPsh L GBM, GBS, JP PR EGR Y, AATRI Y, SRR RE, ATk
PR, KENBRE, SEH R,
N4t

Secretary for Financial Services President, Legislative Council The Convenor of the Non-official

and the Treasury The Government of HKSAR Members of the Executive Council

The Government of HKSAR VAV sl The Government of HKSAR

MEHHERESRER EHERRIITEEBUT fTEERIFETFRREHR/A
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The Hon. The Hon. The Hon.
I Jeffrey Lam Kin-fung, GBS, JP I Mrs. Regina Ip Lau Suk-yee, GBM, I Frankie Yick Chi-ming, SBS, JP
MREERE, SRR, K T4 GBS, JP ST B, BRROR T, AP Hh-A:
REZNRUAGRE, KEHB)RE, BRI,
NP4t
Legislative Council Member
Member, Executive Council and Member, Executive Council and The Government of HKSAR
Legislative Council Legislative Council YRC 3 I
The Government of HKSAR The Government of HKSAR B ARF BT BT
FTECE R R L g R TR R LA R
B E ST B B BERF AT BUE BUT
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Members of the Executive Council and Legislative Council

TrB @R v TR SR

Dr. The Hon. Ir. Dr. The Hon. The Hon.

I Elizabeth Quat, BBS, JP I Lo Wai-kwok, GBS, MH, JP I Jimmy Ng Wing-ka, BBS, JP
ESTRLGREY, SSR R RE, A b1 A R P R, RSN, RO, KR, SRR, KTaL

A4

Legislative Council Member Legislative Council Member Legislative Council Member
The Government of HKSAR The Government of HKSAR The Government of HKSAR
VLR E ik B YR7 F =]
B AT BIAT B BT BRI T & BURF & R RIA TR & BUY

| would like to extend my warmest
congratulation to the GS1 Hong Kong
on the publication of its Annual Report
2020-2021.

Despite the deteriorating business
environment this year, GS1 Hong Kong
remains as committed as ever to
supporting business community of
digital transformation. The strategies of
“Go Digital - Go Smart” have helped
businesses to achieve supply chain
resilience, smarter operations, tap into
digital commerce, enhance traceability
& trust and ensure sustainability. |
believe GS1 Hong Kong will continue to
make contribution on promoting new
technologies and best practices for
industries in Hong Kong.

(Ve

R 2 w5 Je - oo 85 2OBR S0 = oh
-«
R B e 58 I e o B8 BB Q0 s 3 o

| sincerely wish GS1 Hong Kong
continuous success in the years ahead !

Bk D K

S E WP
S

W 3y B2 G

T Bt Kep w b 34 F o
Bt S Yo 50 K o T e B R O AT FE oh

Ir. Dr. Hon LO Wai Kwok, GBS, MH, JP

BBS val K , BBS
X Member of Legislative Council £
* At ¥ E 24265, BBS, 245 2 %, ES
+ +
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The Hon. The Hon. The Hon.
I Shiu Ka-fai, JP I Duncan Chiu I Sunny Tan
ARSAGREL, A TPhb-1 SRR PR EL
Legislative Council Member Legislative Council Member
Legislative Council Member The Government of HKSAR The Government of HKSAR
The Government of HKSAR VEEHE VIEGHE
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Members of the Executive Council
and Legislative Council
TS RER B B T 6 i

Kennedy Wong Ying-ho, BBS, JP

| Dr. The Hon.
WEHLZEN L, SRR IR, APt

Legislative Council Member
The Government of HKSAR
VBB
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Principal Officials, Officials of Directorate Other Officials
EYEE LD R HAR T Y

Ms. Louise Ho Pui-shan, CMSM
fIBAEL 1, CMSM

Miss Vivian Lau Lee-kwan, JP
BIRRELC A, APaht:

Permanent Secretary for Food and
Health (Food)

Commissioner of Customs & Excise
Hong Kong Customs and Excise

Department The Government of HKSAR
The Government of HKSAR BYRESRHEERER(EY)
T3 1o [l 1= & A AT BN
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Mr. Stephen Phillips Mr. Victor Lam Wai-kiu, JP Ms. Rebecca Pun Ting-ting, JP
I AL P I Ml e, KPaht I RS, KFah:

Director-General of Investment Government Chief Information Officer Commissioner for Innovation and

Promotion The Government of HKSAR Technology

The Government of HKSAR BUNY SR A ARG The Government of HKSAR
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Principal Officials, Officials of Mainland Official
Directorate other Officials [} 1 e

FEPED M R PR B

Mr. Brian Lo Sai-hung, JP Mr. Yu Xiaohui
I R IER e, ACPaht: I fRmBEIEA
Director-General of Trade and Industry
The Government of HKSAR President
THHEFEER China Academy of Information and
H AR BT EUE BU Communications Technology
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GS1 Hong Kong Board Representative Organisations
P HELT A5 bh 7 i f C 2R R Annual Report ¥t / 2021

The list is in alphabetical order by organisation name LU R44 TSR B = RER HE5

Dr. Shi Lop-tak, Allen, BBS, MH, JP Dr. Sunny Chai Ngai-chiu, BBS, JP Ms. Veronica Lockyer
%ugtiﬁh SRR LT, R, AROE-L, SIROH IR, KPR LB
.‘I,:” -
President Chairman Executive Committee Chairman
The Chinese Manufacturers’ The Federation of Hong Kong The Hong Kong Coalition of Services
Association of Hong Kong Industries Industries
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GS1 Hong Kong Board Representative Organisations

A HE LT ARG 155 67 10 R f KBl

Mr. Peter Wong Mrs. Annie Yau Tse Dr. Henry Tan, BBS, JP, LHD

E&B ek R e At BRI L:, SRR T, KP4t LHD
Chairman

Chairman Chairman Textile Council of Hong Kong

Hong Kong General Chamber of Hong Kong Retail Management fFR

Commerce Association B YA G FRA R
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Partnering Organisations

Ve i n 3 ]
CrEBERG Annual Report ¥t / 2021
The list is in alphabetical order by organisation name LU 4 WL LU M BT FER P HES |

Mr. Fred Lam Tin-fuk, JP TRESBBBE= 2B F 1R
Chief Executive Officer

Airport Authority Hong Kong Eﬁ /,5,] %‘? ﬁ_
A~ 4 -

BICHIEZE, AT 1 2 . .
IR AR i@ !é %y "f"
BB

HER#BALE KF8PE

17
LETE TS Y

Mr. Ken Chung Hung-hing FREIBBEBE T2 FER
Chairman

Logstics ndustry g, — %@ WL ER
PMEUEE &)&% ?{i ﬁ % ﬁ % %

F
BV AR 4
iA
THRHAGA
Ir. Dr. Vincent Ping Fong, FCILT TRELEBERE A58
President
The Chartered Institute of Logistics
and Transport in Hong Kong éuj é& Z: -d:'
)a
73 - TR, FCILT .é- % *ﬁ *;_
aR
FEEWMYTEE FAHE LI
&%
TRERDHALEL A
Mr. Yuen Mo, GBS, JP BBHAREBH & == e
Chairman
The Chinese General Chamber of _Eﬁi ,f 2]
Commerce N ‘I;‘ﬁ }% /g\
w2 I~
SRAE, SRR, APS: @ ﬁl] -ﬁrﬁ Bk
g R
P HEARE S
#&
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Partnering Organisations

GTEBERY

Ms. Gilly Wong Fung-han
Chief Executive
Consumer Council

BRI L
HBREZR®

Mrs. Melody Kwok Chan
President

The Cosmetic & Perfumery
Association of Hong Kong

PRIRR R AL
R
B (LR MR &

Mr. Kenny Chien
President
eHealth Consortium

BRI E
ERE
FE T 1

Mr. Ma Ren-hong
Executive Chairman
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Guangdong Logistics Industry
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Ar. Ada Fung BBS

President of HKABAEIMA,
Chairperson of Hong Kong Chapter
of buildingSMART International

U5ERE, SR R
AN EE IRRE RN aRE
buildingSMARTHE &5 & %

Ir. Sunny Lee Wai-kwong, JP
Chairman of the Board

Hong Kong Applied Science and
Technology Research Institute
(ASTRD

2RO TR, A P41
R R
IR AR TR

Mr. Gary Lau

Chairman

Hong Kong Association of Freight
Forwarding and Logistics (HAFFA)

Py v
FJ5E

FEECEYIHE R G

Mr. Raj Bhatti

President

The Hong Kong Association of the
Pharmaceutical Industry

Raj Bhatti/e/:
el SR e A

Annual Report i / 2021

FTREIBBBE A FURE

BABIZ AL R
BEFXZ AR

BEF
FRANFTAARRGLE A ALk Y

buildingSMART % i 4 4 1 &

G R TR g b N U Y ¢
Al # 2. 1%
BHER

FLALAB RIHE
¥¥FRLA
TRAABEALR

TREMGBBE T ZAFNE

8 B #
BAEG

TRTEHLERS

tRELMBHE NS BE

On behalf of the Hong Kong Association of the
Pharmaceutical Industry, | would like to extend
my sincere congratulations to GS1 Hong Kong.

It has been our great pleasure to collaborate with
GS1 over the past decades to achieve supply chain
resilience, enhance patient safety and increase
data visibility to enable product accessibility in
pharmaceutical distribution, as well as to support
digitized business adaptation under the ever-
evolving new normal.

We will continue our strong partnership and wish
GS1 Hong Kong continued success and more
great achievements to come in the coming years.
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Partnering Organisations

GTEBERY

Dr. Rocky Cheng, FHKCS
President
Hong Kong Computer Society

MG I
h
A

Mr. Chua Hoi-wai

Chief Executive

The Hong Kong Council of Social
Service

2303y e
TR
Bt IR

Dr. George Lam, BBS
Chairman

Hong Kong Cyberport Management

Company Limited

PRI -, BRI R
E
BHEESHEE A RAR

Mr. Victor Choi
Chairman

Hong Kong Electronics &
Technologies Association
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Mr. Eric Sun
Chairman

The Hong Kong Exporters’ Association

IR
T~
L O

Mr. Simon Wong, BBS, JP
Chairman

Hong Kong Federation of
Restaurants & Related Trades
Limited

BERAILE, SRS B, APk
R
BRI B HRAR

Mr. Thomas Ng, MH, FPVC (Hon)
Chairman
The Hong Kong Food Council

SUKIUEE, SR, FPVC (Hon)
T
FHRGEAR

Mr. Daniel Chan Chor-koon
Founding President

Hong Kong General Chamber of
Cross-Border e-Commerce

[ $ AT v o
flgeR

Annual Report i / 2021
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Partnering Organisations

GTEBERY

Mr. Lam Wai-man FREGSUUBREZ T2 FRE
Chairman

Hong Kong General Chamber of ﬂ &: P A g
>

Pharmacy Ltd.
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President
Hong Kong Health Food Association a
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Mr. Jeff Law fREAMBBREZ A FEE
Chairman
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President
Hong Kong Information Technology ‘% % 2. #‘
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Mr. Duncan Chiu TRESSBBE T2 AF 1R
President

Hong Kong Information Technology 2 A
Joint Council ;"' & /3'] é&
SRR R, 3k 2 3k

&
FSE MBS WAL %
&5
TR ERHL L
Dr. Michael Y.K. Chan FREIBBERE T2 AR
Honorary Chairman
Hong Kong Institute of Marketing A\ _%
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THYBE 4
Dr. Ernest Lo LB CE LY E SRS ER Y
President

Hong Kong Internet of Things Alliance % Qh i Hﬁ ﬁ /& &
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Ir. Elsa Yuen HERSHEBDE == AEs
President
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Partnering Organisations

GTEBERY

Ms. Martha Hao

Chairman

Hong Kong Medical and Healthcare
Device Industries Association

HpAEI L 1
F
BB AR TE G &

Mr. Terrence Hui

Chairman

Hong Kong 020 eCommerce
Federation
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F
FEWO20% THI5AE

Mr. Willy Lin Sun-mo, GBS, JP, FCILT
Chairman
Hong Kong Productivity Council
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F
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Mr. Vincent So

Chairman

Hong Kong Retail Technology
Industry Association

fFg e
@&

I E U

TRTQGBREZ+ZAF LR

Q) 13 4
2 Rk

#FRM &
i
TREARAGRENITER S

TRERMBBEZ A FRE

i S e
TR

FRO20¥ F A BAL

LES L T2k SRR ELY 4

SO Y
B#g %

HEKALL
i
THREANRLH

LES T2k SRR Y 4

A\ 4 46 45 B
BELBARA

#RAAE
&%
TRELHAGS

34




Annual Report i / 2021

Dr. Sunny Chai Ngai-chiu, BBS, JP TRELGBBE A F 1R
Chairman

Hong Kong Science and Technology % % v(% i%:
Parks Corporation
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Dr. Bryon Lee FREIMBREL 2N FRE
Chairman

Hong Kong Sea Transport and Logistics % ﬁ é ‘g_
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Mr. Willy Lin, GBS, JP, FCILT FRESEEHE == AF
Chairman

Hong Kong Shippers’ Council A= U~
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Ms. Margaret Fong TRELGBRE 2R FE
Executive Director

Hong Kong Trade Development 22 Pi 9 v’é__
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Partnering Organisations

ATERRE

Mr. Roy Law

Chairman

Hong Kong Wireless Technology
Industry Association

HRIIE:
e
FE WA

Mr. Henry Fan, SBS, JP
Chairman
Hospital Authority

WRE L, AU L, AL
£
BHEER

Ms. Grace Tse
Chairman
Innovative Entrepreneur Association
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@R
BIEAIES

Ir. Dannies Y.K. Ho

Chairman

The Institute of Purchasing & Supply
of Hong Kong (the ‘IPSHK”)
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Mr. Ray Chui
Chairman
Institution of Dining Art

TRUCEEE
ERE
A REER®

Dr. Jacky Ng
Chairman
Internet Society Hong Kong

i TR A
R
BEEBET

Mr. Wilson Chong
Chairman
loT HK Association

TR
TR
Y BEE Y

Ms. Tina Yap Woan-tyng
Chairman

The Pharmaceutical Distributors
Association of Hong Kong
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Partnering Organisations

GTEBERY

Mr. Gary Yeung, MH
President
Smart City Consortium
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Mr. Tony Tai Chark-tong
Chairman
Vocational Training Council
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Structure and Governance

AR B e PR

Collaboration with local business community is more important than ever
in today’s turbulent business environment. Comprising of senior executives
from food and food service, retail, trading, manufacturing, wholesale and
services sectors, the Board of Directors steers and guides GS1 Hong Kong
initiatives & development.

To support different industry sectors maneuver through changing
environment, GS1 HK has established advisory boards across clusters to
provide strategic advice on our new initiatives and exchange latest
development. Industry experts from leading Hong Kong businesses and
organisations are invited to sit on different advisory boards.
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Hong Kong
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GS1 Hong Kong Management Industry Advisory Boards
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professz:g:;nsseg;vices ezTRADE Users Committee
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Business Development
B0 1a)

Hong Kong Food and Beverage
Industry Advisory Board
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Industry Engagement
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Hong Kong Internet of Things
Marketing Industry Advisory Council
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Human Resources " oo .
AN & SMEs Advisory Boar
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Board of Directors in 2021
20214 RS R

Chairman

F
4

Dr. Kelvin Leung

EROCH

Chief Executive Officer,

Asia Pacific,

DHL Global Forwarding (HK) Ltd
DHL 2Bk & & Yt an A

1TBUEER

Ex-Officio Member

Vice-chairman :
FHIERS 2R Zyv|

Company Secretary
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Ms. May Chung

PRRIZ UL

General Manager,
Nestlé Hong Kong Ltd
W EEARAA

Zoka Lot
AR

Ms. Anna Lin
WG4 1

Chief Executive,
GS1 Hong Kong
Bt R SRS [ &

AR

Mr. Nicholas Horvath
Sty T

Sole Proprietor,

Bodnar Horvath
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Directors

i

Annual Report i/ 2021

Mr. Norman Yum

{F E ek

Managing Director,
PARKNSHOP (HK) Ltd
EAEBRTS (EE) BRAT

Mr. Jeffrey Chen

(Retired in Dec 2021)

Bk

(FR20214E12HEHIE)

President, Greater China Product Supply,
Procter & Gamble (China) Ltd

BER A EE G {H e ek

Back row, left to right #Hii A E4

Mr. Gary Lau

PIRRH A

Executive Director,
Renley Watch Group
AR

BATHH

Mr. Andrew Yu

BRI

Director,

Yue Hwa Chinese Products
Emporium Ltd

MEERE H EARAT

Mr. Calvin Chan

Pl ek

Chairman & CEO,

Catalo Natural Health Foods Ltd
FERFIGHRIEME

TR B A TR,

Mr. Bosco Law

HIEAE

Deputy Chairman and CEOQO,
LAWSGROUP

7k AR

B ERE R A TR

Mr. George Leung

IR ML

Chief Executive Officer,

Hong Kong General Chamber
of Commerce

Y

MR

Ms. Connie Yeung
BN

Director & General Manager,
Swire Coca-Cola HK Ltd
KAl OA[EFBARAR

i 8 A R

Front row, left to right gi#EHAES

Mr. Peter Lee
AENEE
Chairman,
Eurosia Group
HEPOTE AR
BS54

Mr. Roy Ng
(g
Chairman & CEO,
Star Lite (HK) Ltd
i 52 (B ) AIRAH
FRE R ATEHREER

Ms. Betty Leung
Rt

Former Advisor,
Dah Cheong Hong
Holdings Ltd
KETREARAR
il il

Mr. Simon Hui
PR

Chief Executive Officer,
E.P.S.A . Corporation
Limited
R A R AR
{TEEEH

Ms. Annie Yau Tse

I gt e

Chairman & CEO,

Tse Sui Luen Jewellery
(International) Ltd
HERBIER B (W) AR AF]
ERERATEERR
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GS1 Hong Kong Management
A RS E e

<

The GS1 Hong Kong management team is composed of the following members:
B R AR TS i & AR DL R B A

Ms. Anna Lin, JP, FCILT, Chief Executive R WEIA L K40, FCILT
Dr. Stephen Lam, Chief Operating Officer BB AR R PR

Mr. Dominic Tong, Chief Membership Officer BN G B N ek
Ms. Mignone Cheng, Chief Marketing Officer R T AR R

Ms. Corinna Fung, Head of Corporate Marketing B 2E B o0 B (AR B ISRk L
Ms. Angie Ling, Head of Human Resources AN EFLERE BEHEUL L

Ms. Catherine Cheng, Head of Business Development SRR ML 4|

Mr. Lincoln Chan, Head of Digital Services B ARGAR L PLS

Mr. Wayne Luk, Head of Product & Service Delivery  ESu R ARES AT 448 Pefidt e/l

Front row, left to right : Dominic Tong, Anna Lin, Stephen Lam, Mignone Cheng
Back row, left to right : Lincoln Chan, Catherine Cheng, Corinna Fung, Angie Ling, Wayne Luk

A HEE 2 | JERAE MRES RIS SRR T
BHE EE A BER WETS R BRI
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Industry Advisory Board
B3 R A= R

ECR HK

ECR HK is an industry platform set up by GS1 HK in 1996 with
representation from key players in the FMCG industry, including
retailers, manufacturers and distributors. It aims to facilitate industry
collaboration and development of retail consumer goods value chain in
Hong Kong, as well as to provide linkage to regional and international
ECR bodies, such as ECR Asia Pacific (ECR AP) and the Consumer
Goods Forum (CGF).

2020-21 Strategic Pillars for ECR HK are illustrated as below:

Annual Report ¥/ 2021

ECR &k

ECREMHGS1 HKR1996A%:% » 2 EME B A
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2020-21EECRE M FIZUI T

e —

Working together to respond to the “New Consumer”

S [a0HE DR 1 & ) A9 R

Technology & Consumer Engagement Traceability &
Operatj;&;x;ellence Innovations & E-commerce Transparency
BB AT 172 S R BR - 7 B ]2 W44 e 25 A g
Consumer Engagement Traceability &
SURBIV.CTAIn DIGIERLTranafcmaticn & E-commerce Workgroup Transparency Workgroup
Processes Workgroup Workgroup % A2 57 T 8 B T O
R A T /i R T AN BRI LA

Knowledge & Best Practice Sharing

HUR B (B e =

Operation Excellence

The workgroup agreed to put forward the initiative of pallet
standardization and pooling in Greater Bay Area to facilitate
cross-border trade. Meetings were arranged with China & Hong
Kong SAR Governments and industry stakeholders to solicit support
and promote the initiative. A digital platform prototype/ demo site
was also built to support this initiative.

Consumer Engagement & E-commerce

Aiming to explore ways to implement standards & methodology for
achieving efficient category management & logistic fulfillment for
omni-channel retailing, the workgroup agreed to continue developing
Digital Supply Chain best practices guidelines for the HK retail
consumer goods industry.

Traceability & Transparency
The workgroup agreed to further promote the concept of “Smart
product label” initiative to the retail consumer goods industry.

R
T A /NE R B AT 8 SR S T
B {l B9 FC AR 18 SR 3L A ) A (8 3> LU 3
BS R 5 o /N BB B B B HEBURT BT SR
R & HE 1T 0 3 TR SRR R I i 18 ok
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BRI IH E 38 o

W AR B - R T

TAE/NE B ARy A B B RS AT RAR I — 1
(oS LR LA (U 51 LU R 238
B/ o BB TR % B 0 P S AT AR R A
EERIREA TR

AL AR ELE I
AN ) R — 5 ) 5 4 O B S R TR RE P
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Efficient Consumer Response (ECR) Hong Kong ECRZ it

7

Chairperson F:Jif

Swire Coca-Cola HK Ltd. K a] L1445 #E A PR/AR]

Members ZEL

Accenture Company Ltd. BEREARAF

Bausch & Lomb (HK) Ltd. 111 (Fits) SRR AR]

CHEP Hong Kong {3 &’k

Circle K Convenience Stores (HK) Ltd. OK{EFIEHFRAR]
City Super Ltd.

DKSH Hong Kong Ltd. kB & EHARAR

Getz Bros. & Co. (HK) Ltd. B4 (G AIRAR

Hosptial Authority BB FE

Jebsen Group fEHHEE

Kimberly-Clark (HK) Ltd. &fEFI&E#EARAR

Lam Soon Hong Kong Group il 7 4]

L’ OREAL Hong Kong Ltd. BRIEREARAF

Loscam (HK) Ltd. A&l (F#) AIRAF

Nestlé Hong Kong Ltd. # & #AHRAF]

Power Hub Ltd. JJBAERAH]

Procter & Gamble Hong Kong Ltd. B EERA R AR
Sa Sa International Holidings Ltd. ¥ § BFZEASE R/AR]
Unilever HK Ltd. B SHIEERRAR

Vitasoy International Holdings Ltd. 4t EEEE A RA R
Wyeth Nutrition Hong Kong & E LB H S

Ex-officio Member §#§2AZ 11
GS1 Hong Kong FH# RS 4RISHE
GS1 Hong Kong EH#EEL RIS &

Secretariat 1%

GS1 Hong Kong &L haR s o &
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GlaxoSmithKline Consumer Healthcare (HK) Ltd. EiiES i A RA R

Ms.

Connie Yeung

. Christina Wong
. Johnny Wong
. Philip Tan

. Alan Law

. Mona Liu

. Alex Wong

. Philip Ho

. Joe Ho

. Benjamin Lee
. Brian Chan

. Alfred Liu

. Eric Chow

. Kaylee Wong
. Louis Poon

. Noel Chim

. Stephen Chan
. Tom Lin

. Laurent Wong
. Ellen Chien

. Sam Hung

. Traci Chow

Ms. Anna Lin

Ms.

Ms.

Mignone Cheng

Christine Hong
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ezTRADE Users Committee

The Committee is composed of key ezTRADE users representing
different sectors, aiming to monitor ezTRADE service, service quality
and enhancements as well as to promote the use of standard-based
and paperless B2B electronic commerce platform in Hong Kong and
Mainland China. They will also advise on services improvement on
ezTRADE.

The following key initiatives were discussed during the committee
meetings in 2020-2021:

Trade Finance

The Committee welcomed the digital trade finance initiative introduced
by GS1 HK, serving as value-added service to ezTRADE users. The
initiative enables ezTRADE suppliers to use their electronic trade data
in ezTRADE as alternative data for credit assessment of banks.

Verified by GS1 (VbG)

The Committee has agreed GS1 HK to implement VbG on ezTRADE,
which helps to detect bad data via GTIN verification in the “Order-to-
Cash” process.

GTIN
9504002100016 @

Verified by GS1

GTIN
9504002100017 €3

Verified by GS1

Buyer(s)
ZES

ezTRADE Users Committee #ifi% JHPFZHG

Annual Report ¥/ 2021
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AP AR SRS N 5 A IRESE FREHA
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ZRGEFGSL HKZ IR 5 ) R HEH B
5 4 5% b 4 0 (L AR S o s IR TS ol 2 55 L K
AjEMANER S ) LR E S R R REER
HESRATIR(E BaTftio

Verified by GS1 (VbG)
ZEGFAEGSL HKEVbGHEAM 5 b
DUETET B2 {30 FR AR AP B8 (RS (GTIN) Bt
HHARBER-

>>>> ﬂ

Supplier(s)
IR

President 1%

DFI| Retail Group DFI 245 5 [#]

Members ZEl

A.S. Watson Group fi B FSE H (Fi#) A IRAE
CUHK Medical Centre FH KSR BB
Hospital Authority B HE

Zuellig Pharma Ltd #FIS&EARA A

Ex-officio Member fiPAZLL
GS1 Hong Kong & #E 4R E &
GS1 Hong Kong &k 4R RE &

Secretariat )%

GS1 Hong Kong &l 4z &

Ms. Wendy Lam MHER L L
Ms. Vincy Leung 2007 473K v o
Ms. Helen Ho e 2+
Mr. Leo Lee FER A
Mr. Andrew Wong  #EREELE
Ms. Anna Lin R+
Dr. Stephen Lam PRASR 8+
Ms. Althey Mak ZEHd/
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Hong Kong Food and Beverage
Industry Advisory Board

Serving as an industry platform set up by GS1 HK in 2018, The HK Food
& Beverage Industry Advisory Board comprises representatives from
industry associations, academia & key industry stakeholders in the Food
& Beverage industry, including retailers, manufacturers and distributors.

It aims to entail the vision to improve the supply chain efficiency for food
& beverage industry in Hong Kong, thereby significantly enhancing food
safety, improving service, strengthening business & brand sustainability,
enlarging consumer empowerment, and positioning Hong Kong at the
forefront of F&B supply chain management in Asia.

2020-21 Strategic Pillars are as follows:

Enhanced
F&B Safety and
Traceability

Consumer
Engagement
B 2 4 1) 1)

Supply Chain Omni-channel
Management Hs R 1B
A s 9 5 PR R

ST TR E ST
ZEE

A@R2018F I FIEER SR THGEHE
BE ER TGS RERTIEXERFLE G
TEEEE R R S

ZEENEFRYZAETRE LS EHERS
MIBREST AV SRR (EMRIEIR S R &
2% 00 ARPS T B~ 1SR (B 31 R A9 T R
At~ K O 19 R R O A 5 R AR
FRESHAE B RO S SE LT

2020-21FHHERUTT:

Knowledge & Best Practice Sharing

RHEL 5 == R B d A i 31

Supply Chain Management

The workgroup members Nestlé Hong Kong and Café de Coral Holdings
Ltd. contributed inputs to support a Trade and Industrial Organisation
Support Fund (TSF) project - cold chain management practices
guidelines led by The Hong Kong Logistics Association (HKLA), with
GS1 HK as the steering committee and supporting organization.

Omni-Channel

In 2020-21, the workgroup agreed the key initiative to support Digital
Supply Chain best practices guidelines led by ECR HK, which can also
be implemented by food & beverage industry as well.

Public Policy

In 2020-21, the workgroup agreed to put focus on reducing food waste
and enhancing food safety. Meetings have been arranged with HK
government representatives to share industry insights.
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! GS1HKKen Ng

Hong Kong Food and Beverage Industry Advisory Board &k foih it i Z G

Chairperson FJi

Nestlé HK Ltd. B FEARAE Ms. May Chung e LI
Co-Vice Chairperson fill i

Fulum Group Holdings Ltd. & EH %A RAF] Mr. Keith Wu ERSRZ e
Tsit Wing International Holdings Ltd. BRI AR /AT Mr. Bernard Kam FIRFBSAE
Bloomin’ Brands, Inc. Ms. Gail Chan BB ME
Café de Coral Holdings Ltd. AFEEEE AR AR Mr. lvan Ng Skt
DCH FoodMart k& it Ms. Kennis Lee ZEGU/NE
foodpanda Hong Kong Mr. Ronald Ho s e
FrieslandCampina (HK) Ltd. JFEtH# (Fi) AR AR Ms. Daisy Kong T\ Z/INE
Hung Fook Tong Group Holdings Ltd. JH7& 4 8 MR A R/ &) Mr. Donald Tse P
Sun Fat Heung Food Products Ltd. ¥ #& & MmARAT] Mr. Jeff Law 7 A
Swire Coca-Cola HK Ltd. A Al a4 E A RAR Ms. Connie Yeung  #i/NE/ME
Tai Hing Group Holdings Ltd. KBLEMERA R Mr. Federick Sin JEfRNEAE
The Hong Kong Food Council HfMmZEE & Mr. Kenneth Chan  BREMESEAE
The Hong Kong Polytechnic University - Innovation & Technology Dr. Terence Lau AsrEt L
Development Office BHEE T A% - fil¥ K BHE SRR

Yamato Logistics (HK) Ltd. HE 2 (i) ARAF Mr. Andy Heung RS
Ztore L% Mr. Danny Shum St
Ex-officio Member #7AZE

GS1 Hong Kong ikl fimmsin & Ms. Anna Lin iRt
GS1 Hong Kong R4 ETh & Ms. Mignone Cheng B £+
Secretariat fl)%

GS1 Hong Kong s iRt & Ms. Christine Hong  HEZZRE/NH
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HK IoT Industry Advisory Council

The HK 10T IAC continues to promote |oT adoption in Hong Kong to
uplift the competitiveness of Hong Kong enterprises, and create an loT
ecosystem in Hong Kong.

2 key initiatives by the Council are as follows:

loT Knowledge Hub
A platform has been created to share the latest 10T development and
use cases around the world.

loT Security/ Compliance
Conducted discussions on developing a guide or checklist for industry
to refer when adopting loT solutions.

During 2020-2021, a series of activities were arranged for the Committee,
which include sharing from PwC on the topic of “loT Leading Practices
in Smart Retail and Logistics Innovation” and site visit to the Chinese
University of Hong Kong Medical Centre, the first “smart hospital” in
Hong Kong that has adopted various smart and loT systems to
enhance operational efficiency, as well as improve patient safety
and experience.
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Hong Kong Internet of Things Industry Advisory Council FHEVIBHIAEHRZH T

President 3-Ji%

OpenCertHub Dr. Toa Charm RS A
Vice President |3/
Chow Tai Fook Jewellery Co. Ltd. AXEEREEITHRAR] Mr. Patrick Tsang WA
Hong Kong Computer Society a5 & Ir. Susanna Shen T TS
Members Z i
ADT Mr. Roger Tsang WEHEA
Airport Authority Hong Kong & i##55 & 5 Ms. Lily Lai RFEPLL
Avery Dennison Hong Kong B.V. Mr. Jonson Yue RIEWFRE
CUHK Medical Centre Limited F i~z 22887 Mr. Michael Fung ISR
FlexSystem Ltd. Mr. Jackie Wong WA
Fukui Shell Nucleus Factory # T UG AR Mr. David Wong FEHeE
HKT Ltd. E&EMERAS] Mr. Steve Ng R
Hong Kong Science and Technology Parks Corporation & #EHEREAH] Dr. Crystal Fok EFPNL
Jebsen Group fERHH Mr. Brian Chan BER A
Kerry Logistics Network Ltd. ZHEWRIGEARA T Mr. Ernest Cheung  SRiHfGZEAE
HL7 Hong Kong HL7#& Mr. Pascal Tse B
SAP Hong Kong Co. Ltd. Mr. Andrew Ling EFREE
The Chartered Institute of Logistics & Transport in Hong Kong Z il syt & Dr. Venus Lun e it
Hong Kong Cyberport Management Company Ltd. Z#ESS#HE A IR/ Mr. Peter Yan {EREEE
Legislative Councillor of the HKSAR Government &S ER 7% Grids Ir. Dr the Hon AR E,
Lo Wai Kwok, SBS, MH, JP
SBS, MH, JP
Ex-officio Member /A%
GS1 Hong Kong &SRS & Ms. Anna Lin FRiRf 2+
GS1 Hong Kong &R RIET & Ms. Mignone Cheng  Sii#Ri 42+

Secretariat fAil} %
GS1 Hong Kong R RIER & Mr. Philip Choi ZEREYE
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SMEs Advisory Board (SMEAB) MBS R E &

The SMEs Advisory Board (SMEAB) aims to foster SMEs to harness FUNBSEF T E R & B TER i Bh /N 33
technology and innovation, transform for sustainable growth and long- BT R Y ) & DUEAT @RV ST RS R
term prosperity. The Board comprises representatives from multiple BRI EAIY R -Z B S ETHEAUE & &R
industries like food & beverage, personal care, household, healthcare, di {8 N GE R 58 A O~ B8R 3 R 2 B AR S
retail & services sectors. o

During 2020-2021, hybrid meetings & webinars were organised, which 1£2020-214E ZB Y LA HE TIRABINBT
include regular committee meetings, discussions on SME funding support T ek R e IR ANE @R SRS
and industry seminar/ workshops. et Ry S S REY B & S R LR o

SMEs Advisory Board (SMEAB) HUMMPE ¥z H &

President 1

E.PS.A. Corporation Ltd. it 8Em RN\ E] Mr. Simon Hui AFEESRE

Vice President fill3: )i
95 International Co Ltd. 9SEMEA TR/ F] Mr. Kenny Wong Ey iz v s

Members &kl

China Aims Enterprises Ltd. SEMEARAT (4D Mr. Duncan Ko Pl v st
Crown Gas Stoves (Holdings) Co Ltd. 57 B (W) AR F] Ms. Joyce Lee FERLL
Dashijie Copmany Ltd. KEfitH AR Al Ms. Jickie Li By i
Kwok Kam Kee Cake Shop F8&icRfE Mr. Martin Kwok FRFEEE
Mobicon Group Ltd. H{REIAEME AR 7] Ms. Beryl Yeung e
Morita Biotech (HK) Company Ltd. #H &k (FH) AFRAR] Ms. Erica Kwok YRSt
Premier Living (Enterprises) Co Ltd. st (13 A RAT] Mr. Richard Chu KFRIFFAE
SWIPE (Hong Kong) Ltd. & (Fi) HRAR Ms. Timothy Cheung  5RRCSE4:
Yick Fung Hong Cosmetic & Detergent Co & FEREEEIA RAR] Mr. Davis Chan BRI
Yummy House International Ltd. FEAEERFEARAT Mr. Eddie Lau BIExE

Ex-officio Member #iAZE
GS1 Hong Kong & i B R & Ms. Anna Lin Rt
GS1 Hong Kong &k ELh 4Ristn & Mr. Dominic Tong JERRESEAE

Secretariat i 1HE

GS1 Hong Kong 7 i &5 Rt & Ms. Clarie Leung RERT
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GS1's open, neutral, global standards is fundamental to the local business
community across different trade sectors, including Omni-channel Retail &
Consumer Goods, Food and Food Services, Healthcare, Innovations &
Technology, Transport and Logistics and Financial Services.
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Omni-channel Retail and Consumer Goods

Embracing the New Retail Landscape

AR Z G

Empowered consumers, shifts in purchasing behavior, digital
disruption and changing workforce models are challenging
today’s retail industry.

GS1 Hong Kong’s standard-based “Go Digital - Go Smart”
solutions and services are crucial to facilitate online and
offline commerce and turn market data into insight, enhancing
business agility and flexibility in the face of rapid market
changes.
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B Key initiatives 2020/ 2021

Global Migration to 2D Barcode/ QR Code

» Concurred to transition from linear 1D barcodes to new, more capable
2D barcodes/ QR code, aiming at retail POS scanners globally capable
of reading and processing both 1D & 2D barcodes in future.

» GS1 HK has helped local retail industry to get prepared for the transition
to 2D barcodes, by facilitating brands to use the same QR code to
offer different promotions at different times.

Unleashing Cross-Border Commerce Opportunities

» Recognising our members’ needs in online sales opportunities and
cross-border trade, GS1 Hong Kong have been continuously partnering
with different market experts to put forward a myriad of programmes
and services, including Hong Kong Trusted Market and overseas
market outreach platforms.

« Hong Kong Trusted Market: provides a one-stop online & offline
marketing service for companies developing China cross-border
commerce, especially for the medical, healthcare and beauty sectors,
with anti-counterfeiting “REAL Barcode/ REAL QR” to ensure the
authenticity of the products’ source.

» Overseas market outreach platforms: teams up with diversified
agencies, we help members build sales channels on eBay, Amazon,
Google, as well as creating online shop cost-effectively, with barcode
data integration to enhance website’s user experience, product data
management and online visibility.

Annual Report 3/ 2021
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We find the ‘Hong Kong Trusted Market’ programme aptly address our needs to
kick-start our sales in China, which provides professional customer service and
operational support at a cost - effectively manner. Mainland consumers will also find
our products trust-worthy with GS1 HK’s authentication label.

FRAMTAE P T 55 RS A5 > P LA v R A ) & TR AT 3 2 B S SR A B P 0 PR (2 R i A S 4>
RRIRBRAS T ESRIRIIAGS T HKI A ERER > sl Pt 4 24 B IERRB TUE A (5 Do

Ms. Carry Yu APt
Former CEO of [AIEEA PR

One Health International Ltd. ' pif7F&ask , ’
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REAL Barcode/ REAL QR - Product Authentication, Consumer
Engagement, Channel Management and Anti-phishing

GS1 Hong Kong's REAL Barcode/ REAL QR, embedded with an
internationally patented anti-counterfeit technology, has become a
leading anti-counterfeit solution adopted by a number of leading local
retail brands in jewelry, cosmetics, food, consumer electronics
accessories, industrial products sectors.

The solution is also an effective tool for brands to engage their
customers, understand market trends, combat parallel products and
protect their brands against phishing.

In 2020, more than 2 million items are tagged with REAL QR code,
including healthcare, seasonal products, fashion & design, and personal
protective equipment like reusable mask.

REAL Barcode

= ;R

FiIE/ REAL QRFETLF5 48 -7E Shsat

T EL SR R A PR Rk 2 f ki

o B RIRMAPG BEHIGS 1 HKIFLIYEE/
REAL QRB T RE AR FLMPA
T MR AR AR (R T
BB TR R L RS SR

o JTSR[RIRE AT B EhRe A ROt BRI 2 B T RR
T 3588 5 ~ 1T MR BB R B SRR 5 52 8 S B
7

o 220204 BHE2008 1 B SALAREAL QR
PR 00 15 8 0~ 0 4 2 O~ R B R o
BN B sl i A o P ) R e

©C:
Hong Kong

CB00©00000

g

Please scan to
Verify REAL OR code

Wi BT
DTS

The company has applied REAL QR tags on a variety of wellness products since Aug
2020, and recorded a considerable amount of warranty registrations so far, developing

a useful buyers’ database for future engagement.

/3H) 5202048 H AR 25 fRIE S L% ER EREAL QR BIIERAS AR E ShOR FH SR e

F B AT H S R R

Spokesperson of a health & wellness brand

ERERGES A

Driving Marketing and Promotion

Businesses are relying more on the simple, traceable GS1 HK’s
Digital Coupon to boost sales on existing customers, for example
sharing via their own loyalty programs, particularly when the pandemic
escalated and consumers were bound to shop online.

To assist members enhance online visibility and marketing effectiveness,
GS1 HK BARzaar helps promote members’ products with good deals
to GS1 HK’s 8,000 members community while staff, families and
friends, with a total of 165 member companies providing special
offers on the platform.

Smart Retail Solution

.

Powered by artificial intelligence, facial recognition and data analytics
technologies, the solution helps engage retail shoppers and provides
in-depth shopper profiles to retailers. The solution was also approved as
one of the solutions of the Government’s Distance Business
Programme (“D-Biz Programme”).
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We are committed to offering quality and affordable healthcare and

rehabilitation products to our customers. With GS1 HK Smart Retail

possible transactions.

solution, we are enabled to present our latest product information,
bringing more connected shopping experiences and increasing

B8N BB R AR RORRE R R R S R E e BEAI GS1 HKE B2
73 S BhARI RISV FR R SOHTE 4 T A AR (R ELBh I At - I LA &

Digital & E-commerce Knowledge Transfer Activities

.

Close to 40 “Go Digital” webinars, workshops and courses were held
engaging more than 1,700 participants. The majority were co-organised
with major retail and e-commerce leaders like Alibaba, eBay, JD.com,
Google, etc, as well as statutory organisations and industry associations
such as Hong Kong Management Association, HKTDC, Hong Kong
Productivity Council, The Hong Kong Retail Management Association
and more.

Collaborating with OpenCertHub, we offer the “Retail Supply & Big Data
Analytics” training course via a “video-on-demand” approach, where
dual-security (with blockchain and GS1 HK REAL Barcode authentication)
role-based certificates were issued to students who passed the exam.

Consumer Caring Scheme 2020

GS1 HK’s Consumer Caring Scheme had recognised 91 companies for
their outstanding performance and practices in pursuing consumer care,
of which 49 companies are distinguished for their 5 or more years of
commitment.

.

Spokesperson of | HEFHERIEARAR
Wah Hong Convenience Store Ltd. BaEAN , ’
ST e W R R 50 5 T

o BT 4033 Go Digital) 48 L BEE 6
TG R 33 o] 1,700 2 B
KO TE B LR K B B S A A
EE-eBay Google% LIF ik HEMTT
(MM AEREHEERS FER IR
BIEBWEENR#R FEHEHHE
FEEFR

» BlOpenCertHub&{F % H B2 3t

RS B A R M B B K R o3 A ) AR R

Az [ A R A 2 0 AR HLEE B (B
#R GS1IFAYRS) ) 3l o

WO AT 812020

© GS1 HKETRG LB At BT 791
R 22 0 38 L RBLAEH RO B8 B 49
Rk CRESFER D LRFIE DK

®
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By GS1 Hong Kong BHANSRAKBE
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JD.com

Food and Food Services
£ B B2 RS

Mitigating Risk and Building Trust
in the Evolving Food Chain
RSB 2 ) B AL iR |

AR LB e St VA

More food is being traded across borders and sold online
than ever before, since restaurants and catering facilities are
unavailable under pandemic. Consumers and governments
are increasingly concerned about the food quality, safety and
traceability, for instance, China has implemented mandatory
traceability requirements for all food products transported via
cold chain.

GS1 Hong Kong has been synergising best practices, digital &
smart technologies and global standards for food companies,
to build a smarter, more traceable and safer food ecosystem
in Hong Kong.
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B Key initiatives 2020/ 2021

7th Quality Food Scheme & 1st Quality Food Scheme+
- 21 food and food services companies were recognised at the Quality
Food Scheme & Quality Food Scheme+, among which 13 enterprises
were recognised with the highest honour - Diamond Enterprises.

« In addition to evaluation on traceability against the GS1 Global
Traceability Standard, the advanced edition takes reference to
ISO 22000 and HACCP international standards for assessment.

» The scheme helps food enterprises to reduce and control risk, ensure

product quality and food safety, protect consumers’ health, and
ultimately enhance competitiveness.

QUALITY

FOOD

Scheme

QUALITY

FOOD

Scheme
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B 2020/ 2021 }: WS

SR 7 RE ST A St ) o v e R £ )+

o DEVEE £ St ) R T EE & St )+ ) 3k 35T
T21M R SR BRIRB AN EhA 13MAe
NIRRT A

» BRY LAGS1 23R M (GTS) af (k&3¢
B 38 B 28 M AE ) A HE PR RR A9 5H il B 2 1Y
ISO 22000 &% 245 HER ZAERMEFIHACCP
RN B BN 2 S B R T

o BB B R S R AR AE R PR HELRAE S
TR AT (RO S E A 2T 3%
BN e

GS1HK Quality Food Scheme 2021
. Award Winners

As more challenges in food safety as well as supply chain arises, it is important for
all of us to join forces to reduce food safety risks, by leveraging innovation and
technology...The effective adoption of international standards and technology for food
management systems can help to build consumer trust and enhance brand image.

Bl A S % fr 22 B R RIME R S 0) B AR AR B R A2 2 EER. . R R %2
EERAHT LA RO R EREEE RS A B B E (S ENR b R

May Chung  #i)E 4t
General Manager of Nestlé Hong Kong Ltd. HHBHEAIR /A RLEE A
Chairperson of Hong Kong Food and Beverage GS1 HK&ES R
Industry Advisory Board of GS1 Hong Kong BT AR , ’
6th Food Safety Forum SHORE TN A

¢ The annual Food Safety Forum scheduled in August 2021 was
postponed to 1 December 2021 in physical and virtual formats, due
to the COVID-19 situation.

* Themed “Food Safety in Times of Crisis: Rethink, Reset, Revive”, the
Forum brought together around 200 industry experts and practitioners
to discuss food traceability practices, global standards and technology
for the betterment of food management systems and food safety.
Interactive sessions were arranged throughout the Forum to engage
online participants.

o AT 20214E8 7 B HFAVARIE & 6h % 2
HAWEZE2021F12H1HER LA T
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“ Through concerted efforts of the trade and the Government, the supply of food
items in Hong Kong can be maintained at a steady level...| would like to take this
opportunity to congratulate award winners of the GS1 Hong Kong’s Quality Food
Scheme, and thank them for their efforts in enhancing the visibility of the food
supply chain and increasing consumer trust in the local food industry.

EXERBRBFHERSAT FHMEMEREEARRERR.. RAEH LR EHEGS1 HK
BE A ah STl AEE 0BG fth M1E 2 5 S (L M nT AR 2 A B AR R BRI SS o
Dr. Chui Tak-yi = #Hfiz65/4:
Under Secretary for Food and Health, i B —
HKSAR Government | a#Ra4BEIEE , ,

Smart Operations in Food Industry 1 TR B A

+ GS1 Hong Kong has supported restaurant chains and food companies o GS1 HKEB) T g AR 5 m & A sh i3
like Sun Fat Heung Food Products Ltd. (Top Soya) to deploy Smart HBERMERAT(EHE M) EHES
Operations solution. B o

+ Through the use of ezTRACK as a real-time data dashboard, loT o 3 A HE D TREAR AR ) HE AL Y B IR R B R AR

devices, video analytics and other cutting-edge technologies, the Py AR a5 5~ ARAG o AT B HoApth e e Rl ¥
companies are able to achieve real-time operation visibility, optimal REJSTS B A A B TR EVCR R FER
efficiency and better product compliance. EEA O R

+ The solution has demonstrated improvement in operational efficiency s ARHISIE T HRAEAI0NLL L E
by 30%, reduction in loss and fault rate by 10%, and enhanced order RO BEAX 1.0 %48 % T e e =58 » A8 531 1]
fulfilment rate by 1-2% for a certain case. LR L -2% AT B R

collected round-the-clock, we are able to greatly enhance our
product quality and operation, which relieves our staff from monitoring
production sites chores and simply respond upon receiving alert from
the smart devices.

AR 5AR B 5 A R RCE R ARSI IR LUK+ e B R R 2
BB R TR AR T sl M 7EU S AE SR A SR 12 7 BIRRF(F A [ E
Mr. Jeff Law = HELBHEA:
Managing Director = & f kA BRA R (S &)
Sun Fat Heung Food Products Ltd.(Top Soya) i ]
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Food Trainings & Consultancy
« In 2020-2021, we have uplifted the Food Traceability and Safety

Certificate training with a data-driven approach. Apart from food
traceability and food safety strategies and practices, the training also
covered digitalised data management to maximize the overall visibility
and effectiveness.

4 free webinars were conducted to provide the food industry with
updated trends, tips and regulations on food safety, digital commerce
and cross-border trade to China. The webinars attracted over 300
audiences.

GS1 Hong Kong continued to support various food companies like
Dah Chong Hong Food Mart, International Gourmet Foods and Vitasoy
International Holdings to conduct business process reengineering and
apply latest technologies for better visibility and efficiency, as well as
to shape a desired supply chain blueprint for company to meet the
on-going and emerging markets.

HWE WORT fe SR 2 2 R
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“ Given the ever increasing complexity of business environments, we have been driving
transformation across the group, strengthening our customer connection and service
delivery. With GS1 standard-led solutions and services, we are able to constantly
upgrade our efficiency & service level, sustain our competitive edge and better eguip

ourselves for any future changes.

BSE B IR AR B DUSE [ — B B4 5 o B 5 8% SR b RS T 38 o FRAFT A8 18 2R
GSLETERTREIRTT RANMRES > NEE T B B RCRTIIRFS K~ HERr 3 THE S 7 H BB IR 3L

Ms. Betty Leung it
Former Advisor, DCH Holdings K EATIEBRTEERY
GS1 HK Board of Director GS1 HKEIRR B ’ ’
Public Advocacy and Collaboration BURIESE R & 1E

* As one of the 3 Hong Kong representatives at APEC Policy Partnership

on Food Security (PPFS), GS1 Hong Kong submitted statement of
recommendation to PPFS 2021, with recommendations on the Food
Security Roadmap in strengthening the APEC Food Supply Chain
resilience with enhancement in supply chain visibility, traceability and
interoperability in food system through wider adoption of Global Data
Standards.

* GS1 HKAR K& HAME R Z2ECRB M

MEH(PPFM=2FHENARZ— WAPPFS
2021BR TH MR 72K ) 1R
HUBA BT HEF ZPRUR EEE (G DS) 4273t
RESH TR E ~ ArE MR R A A B R
{Etke

Asia-Pacific
Economic Cooperation
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Healthcare
SR

Making Healthcare Safer and More
Efficient for Patients and Prowders

HFHNRDs RO MEOR %

S R BRI 5

Despite COVID-19’s many devastating impacts, there is a
growing optimism that the healthcare sectors are now better
equipped to manage further repercussions, thanks to
numerous accelerated transformations in terms of clinical
innovations, evolving digital health technologies, new care
delivery models, etc.

GS1 Hong Kong works to keep up with the speed of change,
and continues to increase patient safety, supply chain security
and efficiency, traceability and accurate data synchronisation
in healthcare, with global standards.
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B Key initiatives 2020/ 2021 B 2020/ 2021 : %5

GS1 DataMatrix Application for COVID-19 Vaccines & GS1 DataMatrixiiHicHifi 3¢ 9% i I RE

Hospital Authority Guideline and Enablement B 258845 I Snisea g | Rk

» To ensure safety and trust in COVID-19 vaccination, DCH Auriga, a o BRI 2 RBioNTech B A E W 1 Bt
Hong Kong distributor of the Pfizer BioNtech COVID-19 vaccine, B 53 25 8 o E3 A S i S R A (L SR B
applies GS1 DataMatrix labels on its thawed vaccines distributed BRI e R srh9yE N GS1 DataMatrix
across the city, to include important data to the shipments especially FEER » me $%H A A R SRR RO e
when they are temperature-sensitive. BREREAHELe

- Engaged Hospital Authority (HA) to promote the adoption of GS1 c MEABRERRBEAF IHGS1Data
DataMatrix on drug packaging, and GS1 standards for prescription Matrix s 8% 56045 1 FYMERT R b 7y B
labels and vaccine identification. FHEE L% HGS1EE.

» Developed and continued to update based on users’ feedback on the o ARE RSB E Bk IEX GS1 Data
GS1 DataMatrix Implementation Guideline for HA and its suppliers to Matrix B 5 > LA 75 B LRI A e 4R
understand how the standards and implementation process should e TR O P

be carried out correctly.
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UDI Knowledge Transfer PR B k5 (UDD) Ak 73
+ As the accredited issuing agency of the US FDA’s Unique Device - fEAFER B RNEWERRRATNUDIHZ
Identifier’ (UDI) Programme, GS1 Hong Kong shared latest global UDI Bt GS 1 HKIA & s B B (R R B34 17 3¢
trends, regulations and other best practices with Hong Kong Medical e R HEAMEEE HET ZERRITUDI
and Healthcare Device Industries Association and relevant A B IR B AR R PR ik

practitioners.

GS1 DataMatrix standard serves as an effective component for enhancing track and
trace visibility on COVID-19 vaccines distribution, improving significantly both data
accuracy and time saving comparing to traditional linear barcode. It is also essential
for health care providers to administer vaccines with confidence and improve the
supply chain efficiency.

GS1 DataMatrix B4z FH7 el fifi S 9% b AL 2% BB BERE 5 R Y IR T 38 BRI ISAELL KK
ES0 SR TR TR PR R i s ) 5 [ By s 8 8\ B S B B A {50 SR N T B E R R o
Harris Kwok Harris Kwok
Assistant General Manager, Operations R B PR A R
DCH Auriga BRI T

Industry Trainings & Services F3 RN B A%

« Offered trainings and testing services to service providers like Baptist o HBRBRIREE0RE B R R RFES
Hospital and DCH Auriga, on the topics of standards & regulations 2 e RS AN B AR AR A5 o 8% 51 96 B 7 e B8
update, supply chain digitalisation, loT applications, etc. AR T 5 90 B T R RS AL kI 2 S T W

AR o
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Promoting Digitalised Healthcare Development

- Extended ezTRADE usage in healthcare sector with CUHK Medical
Centre onboard, facilitating its drug management system including
medicine ordering and shipment process.

» Continued to participate in the Food & Healthcare Bureau Working
Group on eHealth Record and Information Standards (eHR),
contributing to standardisation for electronic healthcare data exchange.
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To deal with challenging headwinds caused by pandemic
and economic situation, businesses have to reinforce digital
transformation to increase automation, efficiency and
resilience. While the use of smart technologies like 10T, Al,
cloud, data analytics are growing, global standards for
unique identification, interoperability & data sharing are the
core underpinning any transformation.

GS1 Hong Kong has been collaborating with the industry

to promote technology innovations and build a neutral I&T
ecosystem in Greater Bay Area (GBA) including Hong Kong.
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B Key initiatives 2020/ 2021 B 2020/ 2021 j: HEA S

The Hong Kong ICT Awards - Smart Mobility Awards 2021 BT AR H - i 7422021
« For the 4th consecutive year, GS1 Hong Kong was the lead organiser o AR ESAE R BN FBH AR AR
of HKICT Awards - Smart Mobility Award, which is steered by OGCIO RENE BRI TR R AT 3T
of the HKSAR Government. Aimed to encourage the development & VB A o BT 5 TE WS SR e B M R
adoption of information and communication technology (ICT) B a3 (1CT) o Slf R HE A B A
applications, the Award recognises companies that leveraged L RBEEH B 2 R RIRE W AR E T
innovation & excellence to create a more convenient, safer and more {8 H % 2 B WA RN B

efficient environment for citizens and tourists.
o SETEE AT LU EISOR K B = E4H

- 59 entries from the 32 different streams - Smart Transport, Smart Il — R 2 B B R B A B R
Logistics and Smart Tourism were received, of which 10 of them were Z2 0 E WP 1OM M E ) N MR R R R B
awarded and documented in a casebook to recognise their efforts. LRI Rt 2l T 2B E R BT REA
Many “first of its kind in HK” innovative solutions were awarded. ¥ %o

Hong Kong is on the cusp of a golden era for I&T development. And | encourage our
I&T elites and start-ups to seize the boundless opportunities that will transform Hong
Kong and the Greater Bay Area in the global economy.

75 IE R TR 38 FE B A B R A FREKMD 2 BRI LRI B B SE T R ARPR A BB OGS &R

BERESTRAIHAL 0
Mr Paul Chan | Bl
The Financial Secretary, T R U —
HKSAR Government | grEaElE R ’ ’

Value Partner Programme (VPP) U PE T )

» A total of 25 vendors with diversified solution and services portfolio o PR T SEAARFS A2 S L RERS 2 51 T AR
joined the programme, and benefited from a wide range of services, EEEHHD B EGS1 Hong Kong 2 LI ARFS
including joint-marketing activities, business matching and solution IS BRE ) R R R R
certifications, helping them grow their businesses based on GS1 HBE W EMERGS1EMER R WM
standards and solutions. e
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loT/ EPC Training YI4e/ EPCREIGERE

« Offered a series of loT training and short courses for business o BETHEER I — A7 IR AR IR 5 8
professionals across industry sectors on a wide range of topics including SRR EREMAEE A B e
smart retail, manufacturing, operations, supply chain digitalisation and SRR A BAR AT~

big data analytics.
Around 140 industry practitioners joined the training series.

For several consecutive years, GS1 HK has continuously been
authorized as Reindustrialisation and Technology Training Programme
(RTTP) education provider under the Innovation and Technology Fund
to provide subsidized training courses. We have collaborated with
professional institutes to offer accredited trainings to all business levels.

GS1 HK also supported various companies to apply funding from
Innovation and Technology Commission on Technology Voucher
Programme (TVP).

.

HH 1400 R B 2R T 5l #51°

GS1 HKEHM L FIEANNT RS TH
LR B E B (RTTP) 88 Al 233
Al - 25 2 AR AR R LA B - A G R Z
ISR & 1 2o FT A SRS AR IR SIS
agn] Ryl

7 G th A 1 Bh 22 R 40 3 v BT R B R Rl
FHTVP)-

I&T Industry Engagement

+ Participated in the 16th Plenary Meeting of the Hong Kong/ Guangdong
Expert Group on Co-operation in informatisation hosted by OGCIO in
Hong Kong, and connected to Guangzhou through video conference.
GS1 HK shared how we promoted industrial internet harmonization
& innovation development in GBA by pushing “Industrial Internet
Identification Project” forward.

Co-organised the 15th Guangdong-Hong Kong Internet of Things
Summit held online. GS1 Hong Kong not only invited HK speakers, but
also gathered HK participants including speakers & government
officials at GS1 HK office to join the Summit virtually. Experts from
Guangdong and Hong Kong shared their insights on the future regional
loT innovations and applications.

Invited “Hong Kong ICT Awards 2020 - Smart Mobility Award” winners
to join the 10th |oT Guangdong-HK-Macau loT Competition, in which 3
companies triumphed among hundreds of entries from the GBA.
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Submitted a proposal to The China Academy of Information and
Communications Technology (CAICT) on China Industrial Internet
Identification Resolution Infrastructure, one of the next generation key
technical infrastructures in China, to build a platform based on GS1
Global Standards and connect to the China’s Industrial Internet.

o2

Smart Business Innovation Centre

¢ With 6 thematic zones including smart retail & omni-channel, enterprise
trading services, smart logistics, smart healthcare, smart operations &
industry recognition, the Centre showcases the latest smart business
solutions empowered by Al, video analytics, sensor network and data
analytics, serving as an industry platform for companies to experience
loT/ EPC-related solutions. Virtual tour will be rolled out later to
broaden the reach.

Government officials from Invest HK, industry associations, as well as
business leaders from retail & e-commerce, healthcare, logistics, ICT
industries visited the Centre in 2020/ 21 to explore collaboration
opportunities on I&T development in Grater Bay Area. Centre tours
were also organised for local university students to nurture 10T talents,
adding up to 410 visitors in total.
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Transport and Logistics
L) R Y/ NTE

Facilitating Seamless Flow of Goods
and Information

fre NG A P AT U i

There’s an increasing demand for frequent deliveries, small
shipments and last mile fulfillments in dense city areas. The
industry needs to maneuver logistics disruptions with
real- time information, orchestrate across multiple transport
modes at the lowest possible cost, which is increasingly
intricate and cluttered.

GS1 Hong Kong works closely with the logistics trade,
to promote accurate, real-time visibility throughout the
supply chain, from source to consumer, no matter what the
mode of transport, enabling more resilient, agile, transparent
and responsive operations.
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B Key initiatives 2020/ 2021
APMEN Visualisation of Sea Freight Logistics Phase 2 Project

» Engaged OnePort in Hong Kong and completed Phase Il project with
more container terminal operators from ports in the region, including
Shanghai e-Port, Xiamen e-Port, Australia 1-Stop Connections, and
Singapore GeTS.

» With the support of GS1 HK, OnePort developed appropriate interfaces
and files to facilitate the effective sharing of event data to EPCIS
database via GS1 HK’s loT platform - ezTRACK. It is proven that GS1
Global Data Standards (GDS) can help enhance visibility, integrity and
transparency of e-Ports and cross-border trade.

>
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As an initiative of our Smart Port development, the use of GDS and ezTRACK platform
has demonstrated solid benefits in improving sea freight visibility by providing smart
connectivity with other ports, with reduced cost and increased efficiency, helping our
clients better plan and ensure on-shelf availability of their products.

15 %55 IR B DAY — B> GDSMez TRACKSE: & AE A R ith 282 L th 8 1 » $2 e L 2 n] #R L A28
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Philip Ho
CEO of OnePort
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China Customs’ “Declaration by GTIN” Initiative

+ Trading with Mainland China partners is vital to our members. As
China Customs introduced a barcode (GTIN) reporting function for its
single window declaration system, our members can now enjoy a
quicker and more convenient custom declaration process built on our
collaborative model of data sharing with GS1 China.

+ Under the “declaration by GTIN” initiative, companies importing
goods to China can use GTIN to complete the declaration form “within
a second” instead of the normal manual entry.

+ China Customs can thereby query GS1 China’s product database to
perform “intelligent autofill”.

+ GS1 HK has been actively communicating with industry stakeholders
via seminars, webinars, articles, association engagements, etc. to help
businesses speed up their customs declaration processes.

Cold Chain Management Practices Guidelines

+ To solve the pain points for supply chain and cold chain management,
GS1 HK supported the Hong Kong Logistics Association (HKLA) in
developing a code of practice for the “Cold Chain Logistics Management
System”, funded by the Trade and Industry Institutions Support Fund
of the Trade and Industry Department (TID).
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Pallet Standardisation and Pooling in Greater Bay Area

» To facilitate trade and supply chain integration with GBA and waste
reduction for Hong Kong, GS1 HK has submitted a proposal to Trade
and Industry Department (TID), titled “Pallet Standardisation and
Pooling in GBA”, which gauged the endorsement from industry
stakeholders as represented by ECR HK as well as support from
industry associations in Hong Kong and Guangdong.

* Meetings were arranged with Government officials including TID,
Economic Affairs Department & Commercial Office as well as Customs
Office of the Liaison Office of the Central People’'s Government
(LOCPG) to explore how the pallet standardization and pooling
initiatives integrate with GBA smart logistics plan and cope with
Ministry of Commerces strategic direction on standardisation.

Industry Engagement @ ALMAC 2020

» Co-organised the “Supply Chain Management Forum” at Asian Logistics
and Maritime Conference 2020 held online, focusing on supply chain
management for e-commerce & social commerce. GS1 HK principal
consultant facilitated insightful discussions and exchanged insights
on trends and challenges with executives from Shoppee, P&G and
Empower.
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Financial Services
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Promoting Digital Trade Finance
Ecosystem Development
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Micro, small and medium-sized enterprises (MSMEs) are
the bedrock of Hong Kong's economy accounting for 98%
of all companies, yet they often encounter difficulties when
accessing finance for their business growth and operations,
especially in challenging times.

For decades, GS1 HK has been committing to digitising
trade to enhance operational and cost efficiency, and started
to introduce digital trade finance solution to streamline
trade finance application and assessment process.

74

RN 3 (MSME) (G 2 # A 7] 98 %
2T AR 19 B 0 (B e M 7E R
DSl 37 5500 R A 0 e 1 208 30 R
JUHLAEAST 17 Her o S 5

B4R GS1 HK—H B (R W1t
B0 5 LAY e B AR R AR 2R 3 B 4R
AT RS B 5 M 77 %0 e 5 M
IRz




B Key initiatives 2020/ 2021

Turning Data into Working Capital for MSMEs
« In alignment with the Hong Kong Monetary Authority’s (HKMA) push
for a fintech ecosystem to support corporates, GS1 Hong Kong
launched Digital Trade Finance service with local banks, supporting
SMEs to use business transaction data stored in the B2B trade
platform ezTRADE for trade financing application.

Digital Trade Finance service allows ezTRADE users to quickly obtain
loans with minimal hassle banking on the trusted, real-time transaction
data from the platform, where 2,000 trade partners covering retail
consumer goods, healthcare, food and catering service and cosmetics
sectors made deals.

« HKMA is conducting a proof-of-concept (PoC) on its Commercial
Data Interchange initiative, and GS1 Hong Kong has been a staunch
supporter and participant.

« At GS1 HK Summit, Mr. Nelson Chow, Chief Fintech Officer of HK
Monetary Authority shared how SMES can tap into opportunities
from CDlI initiative.

Partnered with Standard Chartered Bank to provide streamlined trade
financing solutions to better support MSMEs resolving their cash flow
needs.

Participated at HK Fintech Week’s “Facilitating MSMEs’ Financing
Using Privacy preserving Technology” panel discussion and exchanged
insights on digital trade finance with Standard Chartered, ASTRI &
HKT Payment.

« Co-organised an executive luncheon with DBS & LIQUID to promote

how digital trade finance can facilitate faster and more convenient
SME financing.
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Our “Go Digital * Go Smart”
Strategy, Services & Solutions
M) Go Digital - Go Smart
R~ IRB AR T 36

The pandemic has become a catalyst for digital transformation and
resiliency planning, as businesses seek to maintain essential operations and
stay afloat. Steered by the “Go Digital - Go Smart” mantra, GS1 Hong Kong
is helping companies accelerate digital and smart innovations to counter
disruptions and fuel business growth.
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GS1 HK Solutions and Services Portfolio
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Flagship Events and
Other Activities

T B Be Ho A YL H

Despite restrictions on face-to-face gathering, GS1 Hong Kong has managed
to organise a range of hybrid activities to help our members stay abreast of
the latest industry developments and foster exchange of insights. Thousands
of participants had capitalised on the events for cross-industry sharing and
opportunities exploration.
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GS1 Hong Kong Flagship Events
GS1 Hong Kongjififi%dh
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The 20th GS1 Hong Kong Summit and
The 10th Consumer Caring Scheme Award Presentation Ceremony
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GS1 Hong Kong Flagship Events
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The Hong Kong ICT Awards 2021: Smart Mobility Award
Presentation Ceremony
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o

The 7th GS1 Hong Kong Food Safety Forum and
The 7t Quality Food Scheme Award Presentation Ceremony
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GS1 HK Activities
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A 8 Sep 2020

“Quality Food Scheme+” Launch +
STt T 200 @@

Scheme

A 23-24 Sep 2020

Delivered speech on “Data Intelligence Enabling Better Shopper Experience”
in Cloud Expo Asia
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A 17 Sep 2020/ 26 Jan 2021/ 18 May 2021/ 25 Aug 2021

Co-organised seminar on leadership strategies series with APIFS
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A 17 Sep 2020/ 27 Oct 2020

Smart Business Innovation Centre visit by Invest HK and JD.com, and
co-organised global e-com tips webinar
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13-15 Oct 2020

Participated at GS1 Asia Pacific
Regional Forum
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JD.com

GS1 HK Activities
I

A 11-13 Nov 2020

Exhibited and delivered speech on Smart Retail at Retail Asia Conference & Expo
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A 17-18 Nov 2020

Co-organised “Supply Chain Management Forum - Shaking up Supply Chain
Management from E-commerce to Social Commerce” at Asian Logistics and
Maritime Conference
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A 15 Dec 2020/ 19 Apr 2021/ 30 Jun 2021

Participated at the HKTDC’s T-box workshops exploring Mainland’s food &
beverage industry and e-commerce transformation of garment industry
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A 22 Dec 2020

Co-organised and delivered presentation in the 15th Guangdong-Hong Kong-
Macau Internet of Things Summit
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h 20 Jan 2021

“HK Trusted Market + WJH” initiative launch
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GS1 HK Activities
I

A 1-4 Mar 2021

GS1 Global Forum
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A 3 Mar 2021

Discussed pallet standardisation in GBA recommendations with Liaison Office
of the Central People’s Government
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A 17 Mar 2021

Meeting with Hong Kong Sea Transport and Logistics Association (HKSTLA)
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A 1 Apr 2021

OGCIO’s senior officials visited GS1 HK’s Smart Business Innovation Centre
AlEiEHCE 28 1 6S1 HKINE BERHAET O

A 19 Apr 2021

Jointly initiated the “Greater Bay Area Standardisation & Innovation Alliance”
and participated at the inauguration webinar
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A Apr-Jun 2021

Announced Consumer Caring Scheme 2020 winners and gave out trophies
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GS1 HK Activities
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A 9 May 2021

Video shooting at Smart Business Innovation Centre by Junior Police Call with
COO Dr. Stephen Lam explaining latest Smart Retail .
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A 27 May 2021

Co-organised webinar on Mainland’s Food Market with TID's SUCCESS
BILTSE %) BV S S B s o DS I bl i il 55 49 st &

SLUICEC=SS |

PORREERE P
Support and Consultation Centre for SMES

A 10-12 Jun 2021

Co-organised GOVirtual Business Expo & Conference
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A 9Jun 2021

Announced joint study titled )
“Retail's Realignment: The Road KPMG @1 R ) HsBC
Ahead for Omnichannel in the s o=
Greater Bay Area” by GS1 HK, KPMG -

and HSBC
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A 30 Jun 2021

Co-organised webinar with InvestHK on “Big Health” Market in Greater Bay Area
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A 17 Aug 2021/ 26 Aug 2021/ 31 Aug 2021

Exchanged industry insights with CMA, The Cosmetic & Perfumery Association of
Hong Kong and other industry leaders
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About GS1 Hong Kong
Founded by the Hong Kong General Chamber of Commerce in 1989, GS1 Hong Kong (GS1 HK) is the local

chapter of GS1% which supports companies’ digitalisation to enhance supply chain transparency and

efficiency, ensure product authenticity, and facilitate online and offline commerce with global supply chain

standards (product identification key and barcode) and a full spectrum of standard-based platforms, solutions
and services.

Currently, GS1 HK has around 8,000 corporate members covering close to 20 industries including retail
consumer goods, food and food services, healthcare, apparel, logistics as well as information and technology.
By engaging with communities of trading partners, industry organisations, government, and technology

providers, GS1 HK is fostering a collaborative ecosystem with the vision of “Smarter Business, Better Life”.

Headquartered in Brussels, Belgium, GS1* is a not-for-profit, standards organisation that has 115 national
chapters serving 150 economies globally. For more information, please visit www.gs1lhk.org.
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GS1 Hong Kong

22/F, OTB Building,
160 Gloucester Road,
Wanchai, Hong Kong
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This document is provided “as is” with no warranties whatsoever, including any warranty of merchantability, noninfringement, fitness for particular purpose, or any
warranty otherwise arising out of this document. GS1 HK disclaims all liability for any damages arising from use or misuse of this document, whether special, indirect,
consequential, or compensatory damages, and including liability for infringement of any intellectual property rights, relating to use of information or reliance upon
this document. Although we endeavour to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date it
s received or that it will continue to be accurate in the future. No one should act upon such information without appropriate professional advice after a thorough
examination of the particular situation. GS1 HK retains the right to make changes to this document at any time, without notice. GS1 HK makes no warranty for the

use of this document and assumes no responsibility for any errors which may appear in the document, nor does it make a commitment to update the information
contained herein.
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