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LEHEE A0 Consumer Centric
R HERIEPHRERER AR RIFAVAEER

Foster a positive customer experience at
every stage of the customer journey

B3R EE Strive for Quality
BIBTEGE IRAEE RS ERRRBEEER
Enhance process, product and service quality
by on-going improvement

{S5F7&:E Conformity to Commitment
BRERRBEAS RESHEENEOMNEE
Demonstrate service commitment to gain
consumers’ confidence and trust

FIZ B T Caring for Staff
AETIRERENIFIRIE BEREENEE

Provide employees a friendly and supportive
working environment with trust and respect

B R %R
OBJECTIVES & PRINCIPLES

ML E RN I EEREBREEBRE LM ATURA L IR Eo
TEFBAENEEBRAE EaRRBER L4RARLEEABETR
BHERE BIOHEEEV RISEEERHNE-

The Consumer Caring Scheme aims to recognize local enterprises which pursue
consumer care as top priority throughout their businesses with 4 core values.
They are committed to the belief “Customer for Life” through making continuous

improvement on products, services and processes to exceed consumer expectation
and nurture customer loyalty.
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EXPOSURE OPPORTUNITIES

. HER

Press Release

o RAR/RESEHTI

Newspaper / magazine advertorial / supplement

. HERIREE

Social Media

« BEOEERFEEINE @Y m (B ERSVVRF)

Promotional materials like leaflet or brochure

- ERE RGBSR
GS1 HK Website

. EAEREBENE “Business Connect” #:6
GS1 HK“Business Connect”magazine

- SRERGRHEREERRAKEBIEE
GS1 HK e-newsletter & eDM
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7 Consumer Caring Scheme
RS EEE SR

By GS1 Hong Kong # B HstGE

EESFE ERMEAL LR AR
Logo for Consumer Caring Company awarded
for more than 5 consecutive years

Consumer Caring Scheme
B R R ITEE

By GS1 Hong Kong B HERIBER

EEI0FE N LB OB TS
Logo for Consumer Caring Company awarded
for more than 10 consecutive years

BZEF
ASSESSMENT SCHEME & PROCEDURE

B :E (L Self-Assessment
BHENFIATER—PBERE T G
Participating companies must complete
a self-assessment form.

FHEX Interview
TMEBEUELEFR THRESZHE B

Follow-up interview will be arranged and
conducted by the organizer.

HEEREAE Consumer Survey

IMEBEMREZER =S HBETHEERERE

A consumer survey will be conducted by a

third party organization appointed by the organizer.

SHFHBZ2Fm R
SCHEME BENEFITS & ENTITLEMENTS

ERETREO R I BRERBI BRI LU T A

Companies awarded with “Consumer Caring Companies”
will be entitled to the below:

1 TREOREIBEZE

One “Consumer Caring Scheme” Certificate

MRV 3R B EE 2 (]

One “Consumer Caring Scheme” Trophy

2INFEEEHE(ZE)

One ticket to the Yearly Award Presentation
Ceremony

RS EEYm EERTMOEE IRE—F

Entitled to use the “Consumer Caring” logo in

2

marketing materials relevant to the brand/products

of the awarded company for one year

Consumer Caring Scheme
LR EEFEE
By GS1 Hong Kong & RisiHE

EEIOFERAE DR E R
Logo for Consumer Caring Company awarded
for 10 consecutive years

TREDREE
Consumer
vihg 2227

By GS1Hong Kong H#E&IREGHE

‘Consumer Caring Scheme
B 1 5 5 B 5T EI

By GS1 Hong Kong ERHSRIEHR

EESFEMEBLOER T
Logo for Consumer Caring Company awarded
for 5 consecutive years

MEEOES£2022 14258

Logo for Consumer Caring Company 2022



#7 % &J18 ELIGIBILITY

BEERVIENERBEREREBEHEES

GS1 Hong Kong members with business operation for at least 1 year

iR & 25 APPLICATION PROCEDURE

wEBHE

Application Method

HEHBARE EREHESCHE TR EEE G
(.aik.jpg /.pnotEFE—)F X2 TIIEFEE:
Complete and send your application form with a
copy of Business Registration and your company logo

in high resolution (1 x ai file and 1 x jpg / png file) to
consumercaring@gslhk.org

HRRERARAREZ
Application Fee & Payment Method

BHHBEERAB $7,500

(20229 30HAIRFIZEREEAEY $6,800)
Application fee of HK $7,500

(Early-bird at HK $6,800 by 30-Sep-2022)

FREERIYAAIREI R A EE.

All fees are non-refundable and non-transferable.

B AEERGHEREREENTERERER T EEMR
ST EIAB RE RIGRR AR MRS TEM - EAER TNE
FEAFER IHERERERERE

Disclaimer: GS1 Hong Kong reserves the right at any time without
notice to amend any Scheme content and the terms and conditions
when necessary. In case of any dispute under any circumstances,
GS1 Hong Kong reserves the right of final decision.
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BRIERHRZREBIABAUEGE I EHTRAER
S ERE T EREREBHERRAF-
ETAFMNEATR B B ANUBRERE
WUMELARAIAFERERGMAE (FBEF
HTITIE1605% BIMSFEIRITRE2218) ©

Fee should be settled by a crossed check payable to

‘GS1 Hong Kong Limited’ in 14 days after submission of the
application form.

Please write your company name, contact person and
contact no. on the back of the check and post or submit in
person to GS1 Hong Kong office (22/F., OTB Building,
160 Gloucester Road, Wanchai, Hong Kong).

& ENQUIRY

EEAEMMRISHE GS1 Hong Kong
BES Email : consumercaring@gslhk.org
B 5% Telephone : 2863 9710

49Uk Website : http://www.gslhk.org
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Application Deadline

elay s 2022512831H

31-DEC-2022
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SUPPORTING ORGANIZATIONS
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Hong Kong Coalition
of Service Industries
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HONG KONG HOTELS ASSOCIATION
EUEE S o

HEEURRLE
Hong Kong Q-Mark Council

FBIRAGET @ A FHK Council

Mi % % o2 B 4
Institute of Shopping Centre Management

EEERR

GS1 Hong Kong
22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong

T +852 2861 2819 E info@gslhk.org www.gslhk.org
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EREVEMBHAEE

The Chinese Manufacturers’
Association of Hong Kong
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tong Kong Internet & Ecommer n
2 g EREBMEBARRIABAREM
Since 1982

R e -
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=27 HONG KONG SMALL AND MEDIUM ENTERPRISES ASSOCIATION

HKRMA

HONG KONG INSTITUTE OF MARKETING

DN = s s
SFRFCERGE
Young Innovative Entrepreneurs Association

GS1is a registered trademark of GS1 AISBL.
All contents copyright©GS1 AISBL 2022



