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OBJECTIVES & PRINCIPLES

MELDEERFAEIEEREREBEELRD
TAEAR I NEAMEE- CEFBAEREZES
M EmRRBER UORZOEEABEZTHR
BHERR BIHEEGEL REEEEHE-

The Consumer Caring Scheme aims to recognize local
enterprises which pursue consumer care as top priority
throughout their businesses with 4 core values.
They are committed to the belief “Customer for Life”
through making continuous improvement on products,
services and processes to exceed consumer expectation
and nurture customer loyalty.
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4 CORE VALUES

LUEEE At Consumer Centric
EREEHERETNSEMREE R BIFIEEE

Foster a positive customer experience at
every stage of the customer journey

B3R ME Strive for Quality
BIRREUE RAER RS EmARBFER

Enhance process, product and service quality
by on-going improvement
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{EF7& 3% Conformity to Commitment
BRERRBEE REHEENEONEE
Demonstrate service commitment to gain
consumers’ confidence and trust

FIZ B T Caring for Staff
AETIREERENIIRIE EARAEENEE

Provide employees a friendly and supportive
working environment with trust and respect
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ASSESSMENT SCHEME & PROCEDURE

B L& Self-Assessment
BHERNFATR—NBERRATGE
Participating companies must complete
a self-assessment form

5% Interview

FMEMELHS THRELHE
Follow-up interview will be arranged and
conducted by the organizer

BB EREAZE Consumer Survey
THEBEUKEEFE =S EBETHEERERE

A consumer survey will be conducted by a
third party organization appointed by the organizer
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SCHEME BENEFITS & ENTITLEMENTS

EETRE OB  HRENEER B TR
Companies awarded with “Consumer Caring Companies”
will be entitled to the below:

1 TEOEEIBEZRE

One “Consumer Caring Scheme” Certificate

MG BREZE

One “Consumer Caring Scheme” Trophy

20 GS1 HK FEMERBRITMIE (1)
One ticket of GS1 HK Annual Dinner cum CCS
Award Presentation Ceremony

R EEY R EERIOEEIEF—F
Entitled to use the “Consumer Caring” logo in
marketing materials relevant to the brand/
products of the awarded company for one year

RREEHREHT
EXPOSURE OPPORTUNITIES

. FrERR

Press Release

o IRAR/ ST

Newspaper / magazine advertorial / supplement

. HERIRES

Social Media

- MO EERFAENESY M

Promotional materials

- BEERREHEAIL
GS1 HK Website

- EBERRERE “Business Connect” #:E
GS1 HK"Business Connect”magazine

- EEERGREHESRRAAEREE
GS1 HK e-newsletter & eDM

Consumer Caring Scheme
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Awarded by GS1 Hong Kong in 2023
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Logo for Consumer Caring Company awarded
for 10 consecutive years
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Avarded by GS1 Hong Kong in 2023
SURSABGART

EESERME AL AR5
Logo for Consumer Caring Company awarded
for 5 consecutive years
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‘Avarded by GS1 Hong Kong in 2023
SHABEBRAND

EEL0FELL ERNE AL D2 RS
Logo for Consumer Caring Company awarded
for more than 10 consecutive years

Consumer Caring Scheme
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Awarded by GS1 Hong Kong n 2023
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EEESFL MR O AR
Logo for Consumer Caring Company awarded
for more than 5 consecutive years

MBEOVE 22023185

Logo for Consumer Caring Company 2023



#R % Z % ELIGIBILITY

EEERVIFNEEERFEEHEEE
GS1 Hong Kong members with business operation for at least 1 year

¥R 2 125 APPLICATION PROCEDURE

WA s YU EXEE T EFE: consumercaring@gslhk.org
Application | 1. EZMEBAFRE
Method 2. HEELREE
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Please send the following documents via email: consumercaring@gslhk.org

1. A completed application form

2. A copy of Business Registration

Company logo in high resolution (1 x ai file and 1 x .jpg/.png file)
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Application Application Renewal Application

gee L $9,000 L $7,500
HK$9,000 HK$7,500

BIEEEERREHE =T EAFEBREMS IR
One ticket of GS1 HK 35" Anniversary Gala Dinner included

FRA EUWERE A9A AR O R A rI:8

All fees are non-refundable and non-transferable

HFEAFR |FREXBIXRBLABAUIGZZEH(IREER

Payment EWE EBERRIEHREAERAT

Method ERHEHFAMRLEABRZB BEANERREE LIAF
FRARSFEREZERERAE (FHEFELITEL0SRES
EFEIRITRE2218)
Fee should be settled by a crossed check payable to ‘GS1 Hong Kong
Limited’ in 14 days after submission of the application form.
Please write your company name, contact person and contact no. on
the back of the check and post or submit in person to GS1 Hong Kong
office (22/F., OTB Building, 160 Gloucester Road, Wanchai, Hong Kong).
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SUPPORTING ORGANIZATIONS

AR B BT
Chamber of Food & Beverage Industry of Hong Kong
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CGCC B imsiet™
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FHKI o toses

Hong Kong Coalition
G of Service Industries
EBERB XEH R

¥

HONG KONG HOTELS ASSOCIATION
BEWERG

EEBREEFER
Hong Kong Q-Mark Council

EBIXMERET @ A FHKI Council

Mif % % 2 % %
Institute of Shopping Centre Management

EBEER

Application Deadline

& 3# ENQUIRY

HEABER4#EHE GS1 Hong Kong
B H Email : consumercaring@gslhk.org

E:E Telephone : 2863 9710

B ABERGEHREREENTEEEEER T EBUEMR
RIS A RGRRAR BARSZTEM EEAER TNE
ERFR A HEREREBRERE

Disclaimer: GS1 Hong Kong reserves the right at any time without
notice to amend any Scheme content and the terms and conditions
when necessary. In case of any dispute under any circumstances,
GS1 Hong Kong reserves the right of final decision.
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Official Website
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The Chinese Manufacturers’
Association of Hong Kong

HKGC&

Hong Kong General Chamber of Commerce
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HONG KONG INSTITUTE OF MARKETING h kI eC
FE AT K B & Hong Kong Internet & Ecommerce Association
Since 1982 EEODHBARBFEBERREG @
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s EBD )RR ERSE
Lo HONG KONG SMALL AND MEDIUM ENTERPRISES ASSOCIATION

AN srameszie
Young Innovative Entrepreneurs Association

GS1 Hong Kong
22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong
T +852 2861 2819 E info@gslhk.org www.gslhk.org

GS1is aregistered trademark of GS1 AISBL
All contents copyright@GS1 AISBL 2023




