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The Consumer Caring Scheme aims to recognize local
enterprises which pursue consumer care as a top priority
throughout their businesses with 4 core values.

They are committed to the belief “Customer for Life”
through making continuous improvements on products,
services and processes to exceed consumer expectations
and nurture customer loyalty.
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Foster a positive customer
experience at every stage
of the customer journey

Provide employees with a
friendly and supportive
working environment with
trust and respect
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Enhance process, product
and service quality by
on-going improvement
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Consumer Centric Caring for Staff Strive for Quality Conformity to

Commitment
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Demonstrate service
commitment to gain
consumers’ confidence
and trust
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ASSESSMENT SCHEME & PROCEDURE

B 5E (L Self-Assessment
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Participating companies must complete
a self-assessment form.

§hE% Interview
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A follow-up interview will be arranged and
conducted by the organizer.

HEEREHAE Consumer Survey
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A consumer survey will be conducted by a third
party organization appointed by the organizer.
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SCHEME BENEFITS & ENTITLEMENTS
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Companies awarded with “Consumer Caring Companies”
will be entitled to the below:
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One “Consumer Caring Scheme” Certificate
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One “Consumer Caring Scheme” Trophy
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One ticket of the GS1 HK Yearly Award Presentation
Ceremony
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Entitled to use the “Consumer Caring” logo in marketing

materials relevant to the brand / products under the
awarded company for one year

Consumer Caring Scheme
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Avardod by GS1 Hong Kongin 2024
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Logo for Consumer Caring Company awarded
for more than 10 consecutive years
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7 Consumer Caring Scheme
B E R E

Awarded by GS1 Hong Kong in 2024
SOHREBGRID

RREmERE
EXPOSURE OPPORTUNITIES
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Exclusive Offer for Consumer Caring Scheme Plus:
TV Exposure
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Press Release

- SRR/ REEEASTY

Newspaper / Magazine advertorial

- HEARIRRE

Social Media

- BEARAE RGBT AL
GS1 HK Website

- HEAEREERT “Business Connect” #:E
GS1 HK"Business Connect”magazine

- BEARAERGRERESA RN R EHHEE
GS1 HK e-newsletter & eDM

Consumer Caring Scheme
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Avarded by GS1 Hong Kong in 2024
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Consumer Caring Scheme
RMEEESFEE
Avardod by GS1 Hong Kong i 2024
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EBIOF R A0 0 B AR
Logo for Consumer Caring Company awarded
for 10 consecutive years
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Logo for Consumer Caring Company awarded
for more than 5 consecutive years
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Logo for Consumer Caring Company awarded
for 5 consecutive years
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Logo for Consumer Caring Company 2024
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Eligible for Consumer Caring Scheme Plus awardees only



& i ENQUIRY

EHEmMRIEHE GS1 Hong Kong
BEP Email : consumercaring@gslhk.org
E & Telephone : 2863 9701

#uk Website : http://www.gslhk.org

R4 EF & ELIGIBILITY
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GS1 Hong Kong members with business
operation for at least 1 year

R4 72 APPLICATION PROCEDURE
R BB &{IEhAE Application Fee & Payment Method

¥R$4 7% Application Method
S T EEEETFIAE:
consumercaring@gslhk.org
1. IEZHERERE
2. BESCHERIA
3. EZEEER(.aikk.jpg /. pnotEZER—)
Please send the following documents via email:
consumercaring@gslhk.org
1. A completed application form
2. A copy of Business Registration
3. Company logo in high resolution

(1 x ai file and 1 x .jpg/.png file)
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Disclaimer:

GS1 Hong Kong reserves the right at any time without notice to

amend any Scheme content and the terms and conditions when

necessary. In case of any dispute under any circumstances,

GS1 Hong Kong reserves the right of final decision.
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Application Deadline

31/10/2024
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Consumer Caring Scheme 2024 Consumer Caring Scheme Plus 2024
- B $54,000
grensh 31 39,000 il
New Application HK$9,000 ’
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*EE$ Eﬁ . i %ﬁg $7:500 In addition to entitling the benefits of the "Consumer
Renewal Application | HK$7,500 Caring Scheme” awardee, the companies can enjoy
television advertising exposure opportunities!
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One ticket of the GS1 Hong Kong Consumer Caring Scheme Award Presentation Ceremony included
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All fees are non-refundable and non-transferable
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The fee should be settled by a crossed check payable to ‘GS1 Hong Kong Limited’ in 14 days after submission
of the application form. Please write your company name, contact person and contact no. on the back of the
check and post or submit in person to GS1 Hong Kong office (22/F., OTB Building, 160 Gloucester Road,

Wanchai, Hong Kong).

SUPPORTING ORGANIZATIONS
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Eederation of of Service Industries
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HONG KONG HOTELS ASSOCIATION
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Hong Kong Q-Mark Council
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Institute of Shopping Centre Management

30

BFEDERMEL

The Chinese Manufacturers’
Association of Hong Kong
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Hong Kong General Chamber of Conr
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®  HongKongInternet & Ecommerce Association

EEDNEEEBHSE
HONG KONG SALL AND MEDIUM ENTERPRISES ASSOCIATION

HKRMA
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Young Innovative Entrepreneurs Association

GS1 Hong Kong

22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong

T +852 2861 2819 E info@gslhk.org

www.gslhk.org

GS1is a registered trademark of GS1 AISBL
All contents copyright@GS1 AISBL 2024



