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In recent years, the industry has actively promoting
customer-centric approach. The Consumer Caring Scheme

recognises local businesses that are dedicated to putting
customers first in their operation with 4 core values.

They are committed to the belief “Customer for Life”
through making continuous improvements on products,
services and processes to exceed consumer expectations
and nurture customer loyalty.
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Consumer Centric

EERHEREPHNEE

P ES T 3R R UFHIREER

Foster a positive customer
experience at every stage
of the customer journey
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Caring for Staff

HETRERENIIERE
BEREENEE

Provide employees with a
friendly and supportive
working environment with
trust and respect
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4 CORE VALUES
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Strive for Quality
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Enhance process, product
and service quality by
on-going improvement
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Conformity to Commitment -
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Demonstrate service commitment to gain
consumers’ confidence and trust
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ia 15 Anniversary of Consumer Caring Scheme

Consumer Caring Scheme
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Logo for Consumer Caring Company awarded
for more than 10 consecutive years
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Awarded by GS1 Hong Kong in 2024 Awarded by GS1 Hong Kong in 2024
FRHSEBERHD FHHBEBRAFD

Logo for Consumer Caring Company awarded
for 15 consecutive years

By GS1 Hong Kong & HRFEHE

ERI0FEAE RO F TS
Logo for Consumer Caring Company awarded
for 10 consecutive years

FERSFEL AT D ARG
Logo for Consumer Caring Company awarded
for more than 5 consecutive years
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Logo for Consumer Caring Company 2025
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APPLICATION ASSESSMENT CEREMONY
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ASSESSMENT SCHEME & PROCEDURE
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B ¥ :F (L Self-Assessment
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A consumer survey will be conducted by a third
party organization appointed by the organizer.

IMBUERHSK > TRESHE -

A follow-up interview will be arranged
and conducted by the organizer.
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EXPOSURE OPPORTUNITIES

BHEMBZ IR RIESR
SCHEME BENEFITS & ENTITLEMENTS
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Companies awarded with “Consumer Caring Companies” .
will be entitled to the below: - RAR /RS T
Newspaper / Magazine advertorial
1 MEOEERFHEIEFER <3t Aoy Ee
One “Consumer Caring Scheme” Certificate Social Media
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One “Consumer Caring Scheme” Trophy

3 2 TR RFs1212025) (AR (ZFE)
One ticket of "Consumer Caring Scheme 2025"” Award
Presentation Ceremony

Video Promotion
- ITET AUMHSBC Business Go

Industry Platforms, e.g. HSBC Business Go
- BEAERRBIE AL

GS1 HK Website

5 S4RTBHE “Business Connect” #sk
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4 RESEENG LERTSLLEESHE s TEAREEERE Business Conne

Entitled to use the “Consumer Caring” logo in marketing
materials relevant to the brand / products under the
awarded company for one year
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GS1 HK e-newsletter & eDM
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and more!




## ENQUIRY

ERERRERT GS1 Hong Kong
BEF Email : consumercaring@gslhk.org
B 5% Telephone : 2863 9701

#9uk Website : http://www.gslhk.org

R4 E & ELIGIBILITY
BEERVIFNEAERFEEIFEEE

GS1 Hong Kong members with business
operation for at least 1 year

iR 472 APPLICATION PROCEDURE

R BAKR(TERA E Application Fee & Payment Method

#R% 5% Application Method
A FO M EXEE FEFA:

consumercaring@gslhk.org

1. SHZRERFERE

2. EEECEEIA

3. EEER(.aikk.jpg /. pnotERER—)

Please send the following documents via email:
consumercaring@gslhk.org
1. A completed application form
2. A copy of Business Registration
3. Company logo in high resolution
(1 x ai file and 1 x .jpg/.png file)
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Disclaimer:

GS1 Hong Kong reserves the right at any time without notice to
amend any Scheme content and the terms and conditions when
necessary. In case of any dispute under any circumstances,

GS1 Hong Kong reserves the right of final decision.
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Official Website
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Application Deadline

31/12/2025
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Consumer Caring Scheme 2025

A $9,000
HK$9,000

s

New Application

A $7,500
HK$7,500

HRIEE

Renewal Application

BEEEEREBHHE RHOEXEFEE) HEREMF—F

One ticket of the GS1 Hong Kong Consumer Caring Scheme Award Presentation Ceremony included

FRE &R AR E R A AR

All fees are non-refundable and non-transferable
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The fee should be settled by a crossed check payable to ‘GS1 Hong Kong Limited’ in 14 days after submission
of the application form, and receiving the invoice. Please write your company name, contact person and

contact no. on the back of the check and post or submit in person to GS1 Hong Kong office (22/F., OTB
Building, 160 Gloucester Road, Wanchai, Hong Kong).

SUPPORTING ORGANIZATIONS
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CGCC T'|!|(L/ -al Chamber
of Cos n;

(3]

BEIXRS
FHK

Federation of
Hong Kong Industries

R w0 B R BT R

B Chamber of Food & Reverage Indusiry of llomg Kong
Hong Kong Coalition
of Service Industries
EERBERS

HONG KONG HOTELS ASSOCIATION

30
BEEYEREBSE
The Chinese Manufacturers’
Association of Hong Kong

Hong Kong General Chamber of Commerce
= 5B #1861
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ERBERE

T e e : ] Hong Kong Internet & Ecommerce Association
Since 1982 FEREIBRBEREFEHEER S
BRI -
i e BB NREEHSE
Hong Kong Q-Mark Council §
Q Ll qmv HONG KONG SMALL AND MEDIUM ENTERPRISES ASSOCIATION
FAIREANT @ A FHKI Council HKRMA

| Mi % ¢ 2 5 4
a Instifute of Shopping Centre Management

'1ﬁ?§%%@%ﬁ@

Young Innovative Entrepreneurs Association

GS1 Hong Kong

22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong

T +852 2861 2819

E info@gslhk.org

www.gslhk.org

GS1is a registered trademark of GS1 AISBL
All contents copyright@GS1 AISBL 2025
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GS1 Hong Kong members with business
operation for at least 1 year
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consumercaring@gslhk.org
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Consumer Caring Scheme 2025
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3. BIEER (iR jpg /. pnotERE—) New Application

A $9,000
HK$9,000

Please send the following documents via email: IBIEEREE
consumercaring@gslhk.org Renewal Application
1. A completed application form

A $7,500
HK$7,500

2. A copy of Business Registration aiEESR
3. Company logo in high resolution
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One ticket of the GS1 Hong Kong Consumer Caring Scheme Award Presentation Ceremony included

(1 x ai file and 1 x .jpg/.png file)
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All fees are non-refundable and non-transferable
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GS1 Hong Kong reserves the right at any time without notice to
amend any Scheme content and the terms and conditions when
necessary. In case of any dispute under any circumstances,

GS1 Hong Kong reserves the right of final decision.
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SUPPORTING ORGANIZATIONS
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CGCCTP(?"}:.M P Chambar of Food & fieverage Industry of |loag Kong
ERITX#RS Hong Kong Coalition
Federation of of Service Industries

F H K Hong Kong Industries EHEBEEBRYS
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H K HF A HONG KONG HOTELS ASSOCIATION
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Hong Kong Q-Mark Council
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Institute of Shopp u{ cnlr Management
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Disclaimer: The fee should be settled by a crossed check payable to ‘GS1 Hong Kong Limited’ in 14 days after submission
of the application form, and receiving the invoice. Please write your company name, contact person and
contact no. on the back of the check and post or submit in person to GS1 Hong Kong office (22/F., OTB
Building, 160 Gloucester Road, Wanchai, Hong Kong).
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BEEYEREBSE
The Chinese Manufacturers’
Association of Hong Kong

HKRMA
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Young Innovative Entrepreneurs Association
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Hong Kong General Chamber of Commerce
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HONG KONG SMALL AND MEDIUM ENTERPRISES ASSOCIATION

GS1 Hong Kong
22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong
T +852 2861 2819 E info@gslhk.org www.gslhk.org

GS1is a registered trademark of GS1 AISBL
All contents copyright@GS1 AISBL 2025
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In recent years, the industry has actively promoting o)
customer-centric approach. The Consumer Caring Scheme
recognises local businesses that are dedicated to putting
customers first in their operation with 4 core values.
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They are committed to the belief “Customer for Life” MAR Py = o
through making continuous improvements on products, @ﬁ?ﬁf&iﬁ% JAN 2026 % EeTEUE
services and processes to exceed consumer expectations OPEN FOR Q TETE - élg\lliéEBTATION
and nurture customer loyalty. APPLICATION ASSESSMENT CEREMONY
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Consumer Centric Caring for Staff ASSESSMENT SCHEME & PROCEDURE
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Provide employees with a
friendly and supportive
working environment with
trust and respect

Foster a positive customer
experience at every stage
of the customer journey

B 5T Self-Assessment

EMBUERHSN > TRESHE - EIMEMBEER=FHRBETHEERERE -

A follow-up interview will be arranged A consumer survey will be conducted by a third
and conducted by the organizer. party organization appointed by the organizer.
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One “Consumer Caring Scheme” Certificate Social Media
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Enhance process, product
and service quality by
on-going improvement
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Entitled to use the “Consumer Caring” logo in marketing

materials relevant to the brand / products under the
awarded company for one year
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for 10 consecutive years



