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Unleashing globally
the power of standards
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Our standards enable organisations to ide
capture and share information smoothly,
creating a common language that underpins
systems and processes all over the world.

We empower organisations to grow efficiently,
sustainably and safely — and ultimately to
transform the way we work and live.
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GS1 Standards are recognised by the following
global associations and partners

GS1iREER U TERBRIBS N SEBMHRT
Food and
Retail T9 )\
RmhETE ‘ .

Healthcare 1)

EERGE Horid Health

< @®

¢ [-' H INDUSTRY
eeeeeeeeeeeeeeee GFSi | ASIA
e

Logistics ‘ @ "3 @ ABAC

% :t APEC Business Advisory Council
Al

uw
GANISATION MONDIALE DES DOUANES

o7 N 4 \ :
er - ‘ ISO @) W3~
g REAEE | Bz hod C

! J'I:"n P

| i

!.z\l'l.::'.::"- ||:-' - |
= —



Today’s GS1 Hong Kong
T EESREEHEE )

Has been serving
Hong Kong 2 8 years
RIS &S F
Supporting corporate
more than 7 500 members
XiRtBA , ZFEEE8
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billion annual barcode scans
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million annual EDI messages
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70%

of Chinese fast food
restaurants in
Hong Kong use GS1
system for purchase
order processing
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79%

of hospitals’ drugs
supply chains in
Hong Kong are
supported by GS1
standards
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GS1ZETIE

95%

of supermarkets in

Hong Kong adopt
GS1 standards
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Chairman’s Message

+ E Bh BY

Mr Joseph Phi 1R B &4
Chairman /&

Technological Innovation Fuels HK
Enterprises Growth

The world is now becoming an interconnected network of
societies and economies, especially where the borders are
disappearing. Digital innovation is the main driver, changing the
way we do just about everything. This digitalization revolution
affects every facet of every business. There is no exception.

Our members clearly acknowledge and appreciate the trend
toward digitalisation. According to the latest members’ survey,
“developing eCom business” and “data analytics” are identified as
two of the top strategic business initiatives in 2018. Whereas an
omni-channel retail strategy can affect a company’s revenue and
growth, the ability to capture data from which to generate insights
is deemed the most critical challenge going forward. Quoting
Alibaba’s Director and CEO Daniel Zhang, “We use data to refuel
(our) business and refuel the participants in the ecosystems to
help our partners to do business easier anywhere in this
fast-changing digital world.”

The Ability to Harness Data Separates Leaders from Followers

To ensure the availability of high-quality data, GS1’'s GTIN has over
the years provided brand owners, manufacturers, logistics providers
and other supply chain partners with best-in-class standards
required to conduct business and connect with consumers in and
outside of Hong Kong. As more companies collaborate and
compete globally, their success becomes increasingly dependent on
how well they orchestrate the different activities and manage the
different parties along the supply chain. The ability to harness the
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power of data spells the difference between great and good
companies, and separates leaders from followers.

Most recently, by partnering with The Tencent Group, GS1 Hong
Kong has helped members access high-quality and much-coveted
consumer data. Using WeChat app, GS1 Hong Kong enables
consumers to scan barcodes of Hong Kong products for detailed
product information, which has paved the way for members to
connect with 930 million monthly active WeChat users.

Our international standards also empower SMEs to conduct
businesses more efficiently. Our ezTRADE platform enables
efficient and accurate transmission of commercial documents
among trading partners along the supply chain. Today, ezTRADE
supports more than 2,000 companies on business transactions,
helping them generate more than 17 million electronic data
exchange messages per year.

Unleashing Opportunities in Big Bay Area and Belt & Road Initiative
Hong Kong SAR Government has pledged to actively participate in
the development of the Guangdong-Hong Kong-Macao Bay Area
and create favourable conditions for diversifying Hong Kong’s
industries to promote innovation and technology development. As
the area develops, its influence is likely to extend beyond the city
cluster and play a key role in China’s Belt and Road Initiative.

The opportunities presented to Hong Kong companies are
tremendous. GS1 Hong Kong is well positioned to contribute to
supporting local businesses with its global, inter-operable
standards. In the past years, GS1 has been supporting APEC
(Asia-Pacific Economic Cooperation) on cross-border trade
facilitation with global data standards, to enhance supply chain
connectivity, reduce chokepoints and increase economic
exchanges. GSI1's neutral, open and trusted standards can
effectively serve as the common business language in facilitating
information connectivity and enabling supply chain visibility along
the Bay Area and Belt and Road countries.

Looking Forward: Exploring New Innovations and Market
Frontiers Together

GS1 Hong Kong has made great progress in facilitating the business
growth of our 7,500+ corporate members. We will continue to
support our members and the wider industry in four areas, namely
E-commerce, Food Traceability, Supply Chain Management and |oT.
Our aspirations to collaborate with them in creating a transparent
and efficient supply chain, enhanced consumer trust with food
safety and product authenticity, better digital engagement with
stakeholders and improved brand equity, both in the physical world
and on the internet. All in all, GS1 Hong Kong acts as an enabling
partner for businesses to adapt to the new age.

On behalf of the Board of Directors, | want to thank our members
and partners, our Committees and GS1 Hong Kong staff for their
effort, dedication and contribution throughout the year. With your
continuing support, we will be the trusted voice that equips
businesses with the ability to unleash the potential of standards
and harness the power of data.
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Chief Executive’s Report

Ms Anna Lin, JP #2Ba+ KF4+
Chief Executive #2%

Bridging the world of businesses and
consumers

In today’s marketplace where consumers and business partners
are increasingly more sophisticated, it’s more important than ever
for brands to offer high transparency about product availability,
traceability and authenticity, eventually building trust between the
parties. As the saying goes, “trust takes years to build, seconds to
break, and forever to repair”. The need for consumer trust,
coupled with the rapid rise of e-commerce has predominated
much of our endeavor in the year 2016 - 17 to empower
businesses to improve visibility and embrace digital
transformation, helping them to thrive in the new economy.

Helping Members to Pave the Way to Digital Transformation

Our iconic barcode standard is growing in power and versatility as
the trusted product information source in the booming
omni-channel commerce. Major online market platforms like
Amazon, Alibaba, eBay and Google have all required merchants to
include GS1 barcode standard (GTIN) to ensure product
authenticity, and improve searchability.

The exponential growth of product information in the digital world
sets to start a major GS1 Global initiative: the development of an open
GS1 Product Cloud platform, which is aspired to be the largest
trusted source of product information in the world (Hong Kong’s
included). Consumers will soon be able to get the right product data,
gaining better knowledge of what they buy and what they consume.

In Hong Kong, we have taken one step further to connect local
businesses with consumers with the launch of the “WeChat
Connect” service and the “e-Marketplace” platform. WeChat
Connect enables members to promote their products and engage
with consumers only by a scan of product barcode through
WeChat, potentially reaching out to 963 million monthly active
users in the app whereas our e-Marketplace platform on Taobao
and JD.com helps members tap the China market opportunities in
a cost-effective way, supporting them to construct a trusted
online presence.
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Building Trust and Advocating Safety through Visibility

The prevalence of e-commerce does not come without issues. Our
members had shared with us the rampant counterfeit / product
quality issues concern not only themselves, but consumers are
alerted and demand for more trusted source of information. |
believe the best way to tackle is to demonstrate full visibility in a
consumer-friendly way, and this is where GS1 Hong Kong can play
an effective role.

| am delighted that GS1 Hong Kong rolled out QR Traceability
solution to help increase product visibility for our members. The
solution has been successfully implemented in cross-border
e-commerce and food supply chain, where consumers can easily
retrieve information of product, company, traceability, quality and
marketing information by just a scan of the traceability QR code,
providing a means for businesses to easily deploy traceability
process.

For the third year GS1 Hong Kong continues to run the Quality Food
Traceability Scheme 2017 and hosted the Food Safety Forum
themed “Food Brand Protection: Increase Consumer Trust”, that
gathered hundreds of industry experts and professionals in the
region together to strive for a safer, more traceable food ecosystem.

Visibility is essential when conducting businesses across borders.
In the APEC’s Global Data Standards (GDS) pilots project which
GS1 Hong Kong was appointed as project manager, we had
successfully completed three trade routes across six economies
which demonstrated significant value including enhanced
efficiency, better integrity, improved visibility and inspired
innovations. Full report was published by APEC Policy Support
Unit and a workshop was co-organised by the Hong Kong and
New Zealand Governments during the APEC High Policy Dialogue
in Vietnam. The achievement was also recognised at the APEC
Joint Ministerial Statement: “We welcome the conclusion of the
study on Global Data Standards (GDS) and encourage officials to
explore the wider use of interoperable GDS in the APEC region.”

There are also increasing emphasis on traceability and visibility in
healthcare sector. In the UK, the National Health Service (NHS)
started a “Scan4Safety” initiative that involves the adoption of
standards and technologies that can potentially transform the
NHS in driving patient-centered healthcare. GS1 Hong Kong
invited senior representatives from NHS for a Healthcare Industry
Roundtable with local professionals to share insights, and
arranged exchange sessions with Food and Health Bureau,
Department of Health and Hospital Authority on the NHS
practices in fostering healthcare safety and efficiency.

Driving Internet of Things (IoT) Ecosystem Development

As the incubator and advocator for 10T and riding on the GS1/EPC
standards, GS1 Hong Kong is committed to building industry and
community awareness of loT innovations, broadening its adoption
in different sectors, and ultimately fostering an loT ecosystem
that will uplift the competitiveness of business and Hong Kong
as a smart city.

To raise awareness and foster knowledge sharing of loT, GS1
Hong Kong endeavored to reach out to different audience in
the past year: our loT Centre has attracted thousands of
visitors to explore various loT applications, as well as inspiring
hundreds of industry practitioners through the annual GS1
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Hong Kong Internet of Things Conference 2017 “loT from Vision
to Action”, where technologies trends and applications of loT
were shared.

Designed to nurture the local IT community, we supported the
Hong Kong Government HKICT Awards 2017 by organising the
Best Smart Hong Kong Award. It is most encouraging to us as
this year we received a record number of entries from the local
ICT companies, some of which even went further to win the
7th Guangdong-Hong Kong loT Awards.

Looking at the big picture of a smart city, we made responses
to the Smart City Blueprint Report Consultation together with
[oT Industry Advisory Council to the OGCIO, in hope to
stimulate further discussion and explore wider industry
adoption of more interoperable, standard-based technology
on areas like smart food, smart healthcare, smart retail, and
smart mobility.

Making Inroads to Bay Area and Belt and Road

We believe the greatest opportunities for the Belt and Road,
leveraging on the Guangdong-Hong Kong-Macao Bay Area
(“Bay Area”) development, are on e-Commerce and supply
chain, and in particular areas of global concern, such as
effective food traceability to increase consumer trust. Most of
our members are SMEs, who are more focused on easy access
to markets, therefore, their utmost interest is unimpeded
trade. GS1’s neutral, open and trusted product standards can
effectively serve as the common business language in
facilitating information connectivity and enabling supply chain
visibility along the Bay Area and Belt and Road.

We have been actively engaging with the government officials
and key business leaders to advocate the use of standards for
enhanced goods and information flow, hence facilitating and
supply chain connectivity and cross-border trade.

We have also offered a series of 10T/RFID trainings in Hong
Kong, China and Asia for hundreds industry practitioners. This
forms a good collaboration on nurturing more loT professionals
in the Bay area and creating an IoT talent pool within the region.

Serving Our Members in the New Age

To our 7,500 members, we are most grateful for your trust and
support. In the year ahead, we will continue to create cross
industry business networking for members to share and
co-create business opportunities. We will reinforce our
professional expertise, and leverage the power of standards,
solutions and services, to help our members address the
challenges and capture the new opportunities emerged from the
new business model, the Bay Area and Belt and Road initiatives
and to sustain growth.

| am also indebted to the invaluable contributions of our Board,
Advisory Committees, our partners and other stakeholders over
the years. We look forward with confidence to navigate yet
another year of achievement and success ahead.
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The unfailing support from the HKSAR Government,
industry associations and partners motivates
GS1 Hong Kong to strive for the best for the
industries and our members continuously.

Our close partnership with different parties has
brought us another year of great success and
achievement.
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Policy Bureaux
RER

The Hon.
Paul CHAN Mo-po, GBM, GBS, MH, JP
PREOR ST, KEFIBE, GBS, MH, K+

The Financial Secretary
The Government of HKSAR
Al al&

BB RTTHRR BN
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The Hon.
Nicholas W YANG, GBS, JP
HEM A, GBS, K F#+

Secretary for Innovation and Technology
The Government of HKSAR
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The Hon. Prof. the Hon.

Frank CHAN Fan, JP Sophia CHAN Siu-chee, JP
BRIN A, R4t PREEIR IR, K4t

Secretary for Transport and Housing Secretary for Food and Health
The Government of HKSAR The Government of HKSAR
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Members of the Executive Council and Legislative Council
THEREKE REEHE

The list is in alphabetical order sorted by person’s last name
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The Hon. The Hon.

Edward YAU Tang-wah, GBS, JP Andrew LEUNG Kwan-yuen, GBS, JP
EfpgEE 4, GBS, AF#+t REEZS, GBS, KAt

Secretary for Commerce and The President of the Legislative Council
Economic Development The Government of HKSAR
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The Hon.
Jeffrey LAM Kin-fung, GBS, JP
miEEZ 8, GBS, K¥FE#A+L

Member,
Executive Council and Legislative Council
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The Hon.
Mrs. Regina IP LAU Suk-yee, GBS, JP
HR2REZE, GBS, KF4tL

Member, Executive Council and
Legislative Council

The Government of HKSAR
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Ir. Dr. the Hon.
LO Wai-kwok, SBS, MH, JP

EEEE+ TR SBS, MH, AF4+

Legislative Council Member
The Government of HKSAR
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The Hon.

Charles Peter MOK, JP
Rz E, Kt
Legislative Council Member
The Government of HKSAR
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The Hon. The Hon.

Peter SHIU Ka-fai YICK Chi-ming, SBS, JP
ASREZE 5ERZEE, SBS, KFa+
Legislative Council Member Legislative Council Member
The Government of HKSAR The Government of HKSAR
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Principal Officials, Officials of Directorate and Other Officials

TERR - BRMEMEE

Mr. Hermes TANG Yi-hoi, CMSM
LS AE, CMSM

Commissioner of Customs and Excise
The Government of HKSAR

SRR

BB RTTHR BN
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Ir. Allen YEUNG Tak-bun, JP
HER LA, K4t

Government Chief Information Officer
The Government of HKSAR
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Ms. Annie CHOI Suk-han, JP Mr. Stephen Christopher PHILLIPS

BRI t, KFat EhREE

Commissioner for Innovation and Director-General of Investment Promotion
Technology The Government of HKSAR

The Government of HKSAR HEHEEER
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Ms. Salina YAN Mei-mei, JP

BER AL, K¥EMT

Director-General of Trade and Industry
The Government of HKSAR
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Mainland Government Officials
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Mr. LIU Yajun Mr. SHEN Zhixiong

EIEEE S e I SE A

Deputy Director-General of EAD Deputy Director

Head of Commercial Office Guangdong Provincial Economic and
Liaison Office of The Central People’s Informatization Commission, P.R. China
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GS1 Hong Kong Board Representative Organisations
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The list is in alphabetical order by organisation name. Annual Report ¥k 2017
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Dr. Eddy LI SH, BBS, JP Mr. Jimmy KWOK

=F{BfE L, BBS, KF#L PIRE ST A4

President Chairman

The Chinese Manufacturers’ Federation of Hong Kong Industries
Association of Hong Kong *E
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Dr. Mark C Michelson
Ea#EL

Executive Committee Chairman
The Hong Kong Coalition of
Service Industries
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Mr. Stephen NG Tin-hoi
RREEE
Chairman

Hong Kong General Chamber of
Commerce

B3
EEuEe
R @
>
w5
125 ]’a]
>
=
5 S
]
"
x
f

N 2k 3 >+ | o S S 3R Hoome ok oh



Mr. Thomson CHENG Wai-hung
ENEME ST E

Chairman

Hong Kong Retail Management
Association
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Mr. Stanley SZETO Chi-yan
AEELCEAE

Chairman

Textile Council of Hong Kong
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Partnering Organisations & {E#1E
The list is in alphabetical order by organisation name. A 4% 8 AR 5 X 2 &R T HE5 ©
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Mr. Fred LAM Tin-fuk MR@ELE

Chief Executive Officer 1T 4B,
Airport Authority Hong Kong HE#ISEE R
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Mr. Pindar WONG

Founding Chairman
The Belt and Road
Blockchain Consortium

yiif

@ \
% 18

il
+
| I8

=5
B [ R G Hk BR

B E R 2
%5 %0 1%

BERERERBHE — T \FFE

Mr. Simon WONG, BBS, JP EZRAM, BBS, KF#t
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The Chamber of Food and =
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Mr. Ken CHUNG Hung-hing SER B A

Chairman *E
The Chamber of Hong Kong BEEYREE
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Mr. TSANG Wing-hang EOKER LA
President ‘K

The Chartered Institute of BERRESE
Logistics and Transport in

Hong Kong
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Dr. Jonathan CHOI Koon-shum, £5@% 5+ ,GBS, BBS, A4+
GBS, BBS, JP

Chairman =
The Chinese General Chamber FHiEhIE@Epge
of Commerce
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Mr. Stephen HO

Chairman

Communications Association

of Hong Kong

ERERRBHE =T \FFH

Ms. Gilly WONG Fung-han

Chief Executive
Consumer Council
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Mrs. Melody KWOK Chan

President

The Cosmetic & Perfumery

Association of Hong Kong
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Mr. CHAN Wai-kwok, Kenneth — BE{EE] %4

President *E
eHealth Consortium Limited BT fERE R

GRER RS
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EEEMBHHRE —+ \FAFHE

Mr. Brian WU HERAE

Chairman *E
Hongkong Association of BEBEEMRERS
Freight Forwarding and Logistics
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Mr. Andy BARNETT BL@EisE

President I)‘%
The Hong Kong Association of
the Pharmaceutical Industry
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Ir. Ted Y.T. SUEN

President
Hong Kong Computer Society
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Mr. CHUA Hoi-wai

Chief Executive
The Hong Kong Council of
Social Service
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Dr. Lee G. Lam

Chairperson
Hong Kong Cyberport
Management Company Limited
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Mr. Benson PAU

Chairman
The Hong Kong Exporters’
Association
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Mr. Joseph YUEN

Board Chairman
Hong Kong Federation of
e-Commerce
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Mr. Kenneth CHAN Kin-nin

Chairman
Hong Kong Food Council
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Mr. LAM Wai-man

Chairman
Hong Kong General Chamber
of Pharmacy Ltd.

EEEMBWHHRE —+ \FAFHE

Mr. Calvin CHAN

President
Hong Kong Health Food
Association
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Ms. Irene LEUNG

President
Hong Kong Information
Technology Federation
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Mr. Duncan CHIU

President
Hong Kong Information
Technology Joint Council
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Ir. YUEN May-yee, Elsa

President
The Hong Kong Logistics
Association
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Ir. Prof Andros CHAN

Chairman

Hong Kong Medical and
Healthcare Device Industries
Association
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Ms. Karen CHAN

Founding Chairlady
Hong Kong 020 eCommerce
Federation
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Mr. Ronald PONG

Chairman
Hong Kong PKI Forum
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Mr. Gordon LEUNG, JP

Postmaster General
Hongkong Post
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Mr. Willy LIN Sun-mo
SBS, MBE, JP

Chairman
Hong Kong Productivity Council
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Dr. Harry LEE, SBS, JP

Chairman

The Hong Kong Research
Institute of Textiles and
Apparel
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Dr. Sunny CHAI

Chairman of the Board
Hong Kong R&D Centre for
Logistics and Supply Chain
Management Enabling
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Mrs. Fanny LAW FAN Chiu-fun,

GBS, JP

Chairperson
Hong Kong Science and

Technology Parks Corporation
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Dr. Byron LEE

Chairman

Hong Kong Sea Transport and

Logistics Association
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Mr. Willy LIN Sun-mo
SBS, MBE, JP

Chairman
The Hong Kong Shippers’
Council
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Mr. Jimmy NG, JP

Chairman
Hong Kong-Taiwan Business
Cooperation Committee

ERERRBHE -+ \EAERE

Ms. Margaret FONG

Executive Director
Hong Kong Trade
Development Council
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Dr. LEUNG Pak-yin, JP

Chief Executive
Hospital Authority
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Mrs. Becky CHEUNG REBE L+

Chairperson TE
International Food Safety BB RmEZe2mne

Association
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Dr. Witman HUNG, JP HAERBL, KFaHL
Chairman @R
Internet Professional EREEDS

Association
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Mr. Philip CHIU el A
President oK
The Pharmaceutical AbuEe

Society of Hong Kong
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Mr. Eric YEUNG Chuen-sing HBEREE
President g2k
Smart City Consortium BESEWM TR
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Mrs. Carrie YAU, GBS, JP LTEREZL, GBS, JP
Executive Director HITHE
Vocational Training Council Sl
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Structure and Governance

Rig e E

Our mission is to enable Hong Kong enterprises to
have more efficient, visible and safer supply
chains, making possible business optimisation and
value creation. We also continue to run various
advisory boards to improve industry

competitiveness.
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Organisation Structure

& 20 1%

GS1 Hong Kong works closely with the local business

community to thrive amid the ever-changing
business landscape. The Board of Directors, which
directs and guides GS1 Hong Kong initiatives, is
comprised of senior executives representing the
trading, manufacturing, retail, wholesale, trading and

services sectors.

GS1 Hong Kong maintains strong ties with global and

local industry leaders, inviting representatives of
leading Hong Kong businesses and organisations to
sit on different advisory boards and working

committees.
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Board of GS1 Hong Kong
BEAEMRBHEESR

GS1 Hong Kong
EEEmRHBHS

GS1 Hong Kong Management Industry Advisory Boards
EEEmRBINEEERE KRBHMEEE

Business Development

ECR Hong Kon
S 0o

ECR &%

Human Resources

ANER
Electronic Commerce Users’ Committee
TIHEAFEAR
Industry Development
TERRE
Marketing Hong Kgng loT IndL_Jstry
i Advisory Council
7= 1 S T 2 &
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Membership & Customer Services

B MEER

SMEs Advisory Board
RNBIGEARNEER

Office Administration

1T

Solutions & Professional Services
R T R N EERE
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Board of Directors
=55

Chairman
FE

Mr Joseph Phi
7 L

President
LF Logistics

Vice Chairman
gIEFE

Dr Kelvin Leung
RRUTE L

Chief Executive Officer, Asia Pacific
DHL Global Forwarding(HK) Ltd.

FREE (SAR)
R RREENR(EE)ERA A
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Directors

-

Mr Peter Lee
FR)IEE

Chairman
Eurosia Group

B

Mr Steve Chuang
TS
Chairman and CEO
ProVista Group

TR RITHRARE
RAEE

Mr Glenn Smith
SRR LA

Managing Director
Pivotal Advisors Limited

BEEpKE
HEEBER QR

Mr Allen Li
KR AE

Director & General Manager
Swire Coca-Cola HK Ltd.

EERALE
AKEAIORTEF B AR AT

Mr Jackson Leung
KB A

Chief Executive Officer

C&C Joint Printing Co (HK) Ltd.
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Mr Saunders Tam Ms Shirley Yuen
EEASLA =obfert
Chief Executive Officer Chief Executive Officer
Forewide Company (HK) Ltd. Hong Kong General
AT Chamber of Commerce
BHIT(EB)BR AR rE

BAEEE

(Retired in November)
(+t—AEM

Dr Gordon Yen
EREHE T

Managing Partner
Radiant Tech Ventures Limited

BITAIKA
EHMAREERAT

Mr Roy Ng
hEELRE
Chairman & CEO
Star Lite (HK) Ltd.

z;ﬁ&ﬁﬂz%@%&\_ Company Secretary
BEEB)BRAA ATRE
Mr Nicholas Horvath
FOAGEERAD
Bodnar Hol’vath
Mr Thomson Cheng GRS EERRDTT
EELE A
President
Walton Brown Group
SEBH
EEREE

Ex-Officio Member
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£

Mr Choo Peng-chee
RERERE
Regional Director

North Asia - Food
The Dairy Farm Group
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Ms Anna Lin
MRRR L+

Chief Executive
GS1 Hong Kong
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Industry Advisory Board

=]

= REBHEE

GS1 Hong Kong has established various advisory boards across a
number of sectors in Hong Kong, to provide strategic advice on
the new and ongoing initiatives implemented by the organisation
to improve industry core competencies and competitiveness.

Each of these four boards is comprised of a group of seasoned
industry representatives, in addition to experts drawn from related
fields of expertise, to study, review, and identify the key industry
trend and challenges and, more importantly, to develop industry
best practices and resolutions through innovation pilots.

By assembling these multi-disciplinary teams, GS1 Hong Kong is
better positioned to foster an optimal environment to fully
support the growth and business expansion of local enterprises,
while helping the different industry sectors enhance their
competitive advantages.

Annual Report F#f 2017
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Efficient Consumer Response (ECR)

Hong Kong
ECRE®

ECR HK is a non-statutory body set up by the GS1 HK in 1997. The
Advisory Board has gained supports from key players in the FMCG
industry, including retailers, distributors, traders, manufacturers
and supporting organizations. It aims to facilitate the
development of Supply Chain Management/Efficient Consumer
Response (SCM/ECR) initiatives in Hong Kong and also provides a
link to regional and international SCM/ECR bodies, such as ECR
Asia Pacific (ECR AP) and the Consumer Goods Forum (CGF).

2017 Pillars for ECR HK are illustrated as below diagram.

ECR&E B2 —M1997F HGS1 HKAX I HIFEEE 4
B HENZESBI TR MR EERETER
NENIE  ETER  SHEE - 258 2
FIFI SRS - ECREBEERERSEELER
EIR/ AR B S LR WHERAESERM M

B/ BRUEEEEEMAL - HIECRIMFIE
EEmRE -

2017 ECREBFE KRB T B -

ECR Hong Kong

Working together to respond to the “new consumer”
BFaME ) EE "FEEE. BERK -

Consumer
Engagement &
e-Commerce

Operation
Excellence

FEE

BEERASTFEE

Product &
Supply Chain
Traceability
EmERitEE
CIEER )

Knowledge & Best Practice Sharing
HMAENREEHRLE
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Operation Excellence

The Supply Chain Processes Workgroup was established since
2015 with the aim to explore how to streamline the good receiving
processes between suppliers and retailers. The workgroup agreed
to conduct ROl simulation pilots to proof the results on certain
recommendations and develop industry best practices guideline.
The pilot project is intended to start by the end of 2017.

Consumer Engagement & E-commerce

Consumer Engagement & E-commerce workgroup was
established since 2015 in response to the rapid transformation of
the retail landscape. In 2017, GS1 HK has initiated discussions and
share several e-commerce initiatives with the board members.
Furthermore, the two publications with GS1 HK involvement on
e-commerce, including the Best Practice of e-Commerce and
Outlook for e-commerce Hong Kong have been shared.

Product & Supply Chain Traceability

Product & Supply Chain Traceability was also ranked as top
priority in ECR HK and a workgroup was set up since 2015. Global
and local case studies with successful product traceability
implementation are demonstrated.
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Knowledge and Best Practice Sharing

In 2016-17, we continued to offer three industry specific trainings
including retail, food traceability and healthcare supply chain.
Industry seminars on Supply Chain Best Practices, e-Commerce,
Internet of Things and the annual GS1 Summit were also held
during the year which covered over thousands of attendees. GS1
HK was also invited to share in the 15th ECR China Forum in
Hangzhou. This forum invited leading enterprises from consumer
goods, retail giants, well-known scholars, electrical appliances
companies and consultants for some in-depth discussion to share
their views on the new retail, O20, intelligent supply chain, block
chain, big data and other topics related to ECR.
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Chairman
Swire Coca Cola HK Ltd.

Board Members

Accenture

Aeon Stores (HK) Co Ltd.

Bausch & Lomb (HK)

CHEP Hong Kong

Circle K Convenience Stores (HK) Ltd.
City Super Ltd.

Colgate Palmolive (Hong Kong) Ltd.
The Dairy Farm Company Ltd.

DCH Logistics

Getz Bros. & Co. (HK)

Hospital Authority

Kimberly-Clark (HK) Ltd.

Lam Soon Hong Kong Group

LF Logistics

L'OREAL Hong Kong Ltd.

Loscam (HK) Ltd.

Nestle Hong Kong Ltd.

Power Hub Ltd.

Quasar Asia Ltd.

Sims Trading Co Ltd.

Unilever HK Limited

Vitasoy International Holdings Ltd.
The Wing On Department Stores (HK) Ltd.
Wyeth Nutrition
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Electronic Commerce Users’ Committee
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The Committee is comprised of key ezTRADE users representing
different sectors, with the aim to monitor ezTRADE service
including service quality and enhancements as well as to promote
the efficient use of standard-based and paperless “Order-to-Cash”
B2B electronic commerce platform in Hong Kong. The Committee
regularly provide feedbacks on the e-commerce initiatives
introduced by GS1 Hong Kong, including functional development
and implementation roadmap.

In addition to its existing focus on retail consumer goods,
healthcare and food and catering service, the Committee has been
extending its services to a more diverse spectrum of industry
sectors to elicit more feedbacks and enrich membership
composition. 4 Committee meetings were held in 2016-17 for
members to share views on ezTRADE service and e-commerce
development.

In 2016-17, the Hospital Authority further extended EDI to
facilitate the messages exchange with vendors for equipment
maintenance. The project broadened the scope of EDI from the
supply chain of commodities to management of service request.
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Chairman

The Dairy Farm Company Ltd.

Committee Members

AEON Stores (Hong Kong) Co. Ltd.
Hong Kong A.S. Watson Group
Hospital Authority

Maxim'’s Caterers Ltd.

Procter & Gamble Hong Kong Limited
Zuellig Pharma Ltd.
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Hong Kong

The Council was established in July 2013, by like-minded
companies under the auspices of GS1 Hong Kong, to promote loT
innovations and broaden their adoption to uplift the
competitiveness of local enterprises, and foster an IoT ecosystem
for the continuous growth of this game-changing technology in
Hong Kong.

This year, the two special interest groups (SIGs) Consumer
Journey & Analytic (CJ&A) and e-commerce achieved significant
progress. In the CJ&A SIG, an implementation guide was created
to provide guidance for appropriate consumer journey
identification, gap prioritization, and selection of appropriate
technologies enabler in the journey. The desktop research on the
choice of IOT enabler was also completed.

aternet of Things

onference 2017
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In the e-commerce SIG, the e-Commerce Best Practice Guideline
was published which consolidated valuable information to
facilitate e-commerce logistics business model.

Serving as industry ambassadors, the board members work
closely with their respective professionals and business sectors to
jointly promote the adoption of loT as well as related programmes
and initiatives. Collectively, they provide strategic advice to the
HKSAR Government on the direction of IoT development, build
linkages with mainland and international loT bodies and
organisations for technology exchanges.

A response to the Smart City Blueprint Report Consultation to the
Office of the Government Chief Information Officer (OGCIO)
opened the new term of service (2017-19); together with a few
initiatives introduced to encourage loT adoption in Cold Chain
Management and arouse the concerns in loT Security.
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President
Airport Authority Hong Kong

Vice President (Technology)
Cisco Systems (HK) Ltd

Vice President (Business)
VF Asia Ltd.

Board Members

Ad Infinitum Technology Ltd.

ADT Tyco

Avery Dennison

C & C Joint Printing Co. (HK) Ltd.
Chow Tai Fook Jewellery Co. Ltd.
The Dairy Farm Company Ltd.
Esquel

Esprit Regional Services Ltd.
FlexSystem Ltd.

Fukui Shell Nucleus Factory

Intel Semiconductor (US) LLC Ltd.
Kerry Logistics

Kerry Wines Ltd.

Hong Kong Telecommunications Ltd.
Li & Fung (Trading) Ltd.

Mainetti (HK) Ltd.

SecurePro Group (Holdings) Ltd.
SML Group

St. Teresa’s Hospital
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The SMEs Advisory Board aims to enhance the competitiveness and
efficiency of small-and-medium enterprises through the adoption
of best practices in supply chain management and e-commerce.

In 2016/17, the Board focused on addressing the major concern
from Hong Kong SMEs who were expanding their businesses to
the mainland China via e-marketplaces. GS1 Hong Kong
“e-Marketplace” initiative was developed on the most popular
cross-border platforms in JD.com and Alibaba with the advice
from the Board.

Moving forwards, the Advisory Board will continue to focus on
digital initiatives to support SMEs expanding their business
scope, for example: leveraging WeChat multiple functions,
utilising digital coupon to launch effective marketing campaigns
etc. The Board also serves as an important channel to collect

SMEs feedback, and jointly develop standard and solution which
is beneficial to the industry.

b
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Chairman

Forewide Co (HK) Ltd.

Board Members

Angel Cosmetics International Ltd.
Chan Yin Kee Co Ltd.

Harmonic Health Pharmaceutical Co Ltd.
Kui Fat Yuen Ltd.

Mekim Ltd.

Morita Biotech (HK) Co Ltd.

Royal Medic (Holdings) Ltd.

Wai Yuen Tong Medicine Co Ltd.
Wan Ho Holdings Inc.

Woods Pharmacy

World-Link Roadway System Co Ltd.
Yummy House International Ltd.
Zenith Cosmetics Trading Co Ltd.
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Membership Profile

ZEWME

A thriving membership is the biggest asset of GS1
Hong Kong. Collaboration and interaction with our
members form the backbone of our activities to
achieve success in our mission. It is this driving force
which gives us the motivation to continually enhance
business development and industry application of
ever-changing technology. New members are our life
blood and we will continue to reach out to attract
new enrolments.
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GCP Barcode Membership Distribution by Product Classification (as of August 31, 2017)
GCPIEEE BNt (AEMBIIEISD) (BE2017F8H31H1E)
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33.9% 21.9% 16.5% 10% 7.9% 6.1% 2.3%

GS1 Hong Kong is relentlessly dedicated to promoting and #HEEREBHE—BELNTE  RAETRERR
providing the application of GS1 Systems of Standards in multiple R{T¥#EEAGCSIIELE - £iBE—F - BV
sectors and industries in Hong Kong. During the year in review, we ZHERBRESELINARSE 2RNER  WES
strived to enhance our services and strengthen communication iﬁxﬁéébhkg,\/\Tﬁ%’SZF?E’JEE%E =)
with our members through a wide and diverse range of activities. ®FAKBAE/E  BRSEFS  BF —Z5|H
These initiatives included forming user groups, organising our ¥HAEBHE - WEEQSE’JTJEEH‘Q*DIVED\Sf’
annual member gathering, a series of informative seminars and

industry-related workshops.

GCP Barcode Membership Distribution by Major Market Location (as of August 31, 2017)
GCPIFEE 8Nt (AFXBHEMHEH) (BE2017F8HA31H L)

Egrope
USA/Canada BOM
ESEVAIIEYN

40.1% g
Others M | dCh
i 25.1% e e
16.8% S
10.3% &
3.1% =
4.6% R

Mainland China
FEIARE

Hong Kong
5]

55






Our Industries

P A Bl 1% B0 17 5

In the world of digitalization and globalization,
industries are facing more challenges than ever.
GS1 Hong Kong is committed to help our members
to transform their business through the adoption
of global standards and appropriate technology.
We hosted an array of programmes, meetings and
knowledge exchange activities in the past year, to
strength our communication and connection with
the Food and Food Services, Information and
Communications Technology, Retail, Healthcare

and E-commerce sectors.
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FMCG and Omni-channel Retail

5=E

RIFEEMNERBEE

Capturing e-commerce opportunities

CEETEERE

Key initiatives 2016/2017:

WeChat Connect

GS1 Hong Kong partnered with Tencent to launch WeChat
Barcode Scanning service to all our members in April 2017. This
free service helps members to promote their products and
engage with consumers directly. Consumer can obtain basic
product information and be directed to the member e-shop
while they scan a barcode through WeChat.

GS1 HK WeChat Official Account

GS1 Hong Kong WeChat Official Account was launched. It helps
to create a social media channel for GS1 HK members to
connect with consumers directly. Members can list their brand
story and discounted products to drive traffic to their e-shop.

eMarketplace

GS1 Hong Kong established an eMarketplace on two of the largest
eMarketplace platforms in China, i.e. JD.com and Taobao. The
eMarketplace includes a full range of services such as product
photo shooting, marketing, online customer service, etc., helping
our members to enter China market by using cross border
e-commerce channel. Over 100 products form more than 20
sellers have been listed on the platform.
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As an e-commerce platform, maintaining consumer confidence is of utmost important. ezTRACK™ not
only enhances the visibility of the entire supply chain and becomes an important part of the supply chain
through enabling consumers to obtain logistics from supplier to last mile data through mobile app, but

also enhances their confidence on our product.

ERERTE  HETPELERER  MBREYTERA TRRHERNERE  RAREARERNEE —RE
HEERNEBFHREAEAEFNHEEIZERZ —RE2MOYREE - TRATHAMERMNERNEDL -

Wemeshops - Ms. Kara Cheung, Chief Supply Chain Officer

In the digital era, consumers are more
demanding than ever. They do not only look
for quality product and service, but an
enjoyable, personalised consumer journey
through the wuse of technology. GS1
standards help different industries to realise
omni-channel commerce to fulfill consumer
expectations and push forward business
development.

GS1 SmartSearch

GS1 collaborated with Scheme.org to enhance searchability in
major search engines, including Google, Yahoo and Bing etc
with GS1 SmartSearch standards.

Digital & E-commerce Seminars

GS1 Hong Kong partnered with Alibaba and eBay to organise a
series of digital and e-commerce seminars, where they shared
their valuable experience with our member on how to go online
in different markets through different channels. The seminars
also serve as a knowledge sharing platform for members.

Consumer Caring Scheme 2017

To recognise outstanding members that demonstrate excellence in
consumer care and in implementing Efficient Consumer Response
(ECR) best practices, the Scheme endorsed a total of 89 local
enterprises as a “Consumer Caring Company” in 2017.
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Food and Food Services
B ME KRR
Comprehensive Food Traceability &

Safety Enhancement
EHNEARmMAEH

tRREMEE

Key initiatives 2016/2017:

Quality Food Traceability Scheme 2017

For the third year GS1 HK continues to run the Scheme - an audit
scheme that assists the industry to evaluate traceability capability
against GS1 Global Traceability Standard. This year, British
Standards Institution (BSI) and Hong Kong Quality Assurance
Agency (HKQAA) participated as professional auditor to further
enhance the credibility of the Scheme. 21 companies participated
in the scheme including 5 being awarded with the highest
recognition - Diamond Enterprise Award.

QUALITY QUALITY
FOOD FOOD
Traceability Traceability
Scheme Scheme
Diamond 2017 Gold 2017
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Hong Kong is a gourmet paradise. A gourmet paradise counts not only on the varieties of food products
and choices, but significantly on food safety and quality. Ensuring food safety is one of the top priorities

of the HKSAR Government.

BEARERRE  MIRHEZAECNSHEREERE FHER
MEETE-

RmZEREE - #ERRE

2 IEREBFRIRT

Dr. Chui Tak-yi, Under Secretary for Food and Health

Behind the increasingly globalised food
supply chain is a number of food safety
crises. This results in a closer collaboration
in Asia and around the world to safeguard
the health and safety of consumers. GS1
Hong Kong is committed to uplift food
safety through promoting food traceability
and visibility, with the ultimate goal to
protect our consumers.

Food Safety Forum 2017

Themed “Food Brand Protection: Increase Consumer Trust”, the

Forum was held on 30 August, 2017 to provide a platform for
over 300 industry experts to share experience in latest food
trend, brand management and ways to increase consumer
trust. The Award Presentation Ceremony of the Quality Food
Traceability Scheme 2017 also took place concurrently.
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Food Traceability Training and Seminars

GS1 Hong Kong continues to run food seminars to uplift
traceability knowledge for industry practitioners by offering
up-to-date sharing and trends. This year, a total of 15 seminars
and trainings were held, topics include food traceability, cold
chain management, food branding and food procurement,
attracting over hundreds of participants. Partners include
HKQAA, BSI, FHKI, HKCIPS.

QR Traceability Solution

The solution has been successfully implemented in several
business environment. By scanning the QR code on food
products, consumer can retrieve product information, company
information, traceability information, promotion information,
marketing information, providing a means for industry to
facilitate digitalisation.
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Quality Food Traceability Scheme 2017 Gold Winner
EHERGRRBHBI2017 8 5 E

Our brand focuses on soya products for the consumer market, that is why we think food safety is very
important. We implemented the ERP system this year to make tracing the root more systematic. The
Scheme not only helps us to implement the system operation thoroughly but also helps to reduce cost
and enables us to gain recognition after winning the award. We therefore will recommend it to food
manufacturers, suppliers and clients.
BMmEZERTEIREETSRECQEER  ARBRMLEZERRE R - RMSFEEERPRL - #Ut<EH
TFREEE A RF - 8K T BNERMEBRFREE - EMA LURMER A - TG TS RIVESRRE - R iFLtEtEl
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Sun Fat Heung Food Products Ltd. - Mr. Jeff Law, Chief Executive
HHERRERAE - THEN BERELE
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113

Quality Food Traceability Scheme 2017 Diamond Winner

BEERMREEMEE2017# ARG

Joining this Scheme really helps the entire industry to improve and ensure food safety. Educating
our frontline staff and internal stakeholders plays a crucial in terms of food safety management is
crucial. | certainly recommend the Scheme as GS1 has provided us with a lot of insights on food
track and trace. The Scheme has helped us to improve our food traceability system and
contributes to food safety in Hong Kong.

MAEEE - ARBETE-—FES  TRREVZS - HERMOISE ISR ECRRREEETEEH
BE BHEARBEETE - BAGSLABMEMR TRZENIARERMERENH R « ZEIMBEIMEARY

BYPES  WABBNRMEZ2/ELER -
Maxim'’s Caterers Limited - Mr. Norbert Tan, General Manager, Supply Chain & Quality Assurance
ELBRERAE - HERETERREERALE DERSA
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Other Food Safety Initiatives EfRMETEIAR

GS1 Hong Kong actively participated as a core member of the ZAeBEHEREHBYZEDPOBIINE AL AwRE

Trade Consultation Forum organised by the Centre of Food ANREEREEBNBMNTNEIE  BHARITENL

Safety to strengthen the collaboration with the food trade and 2 - HIEETERIRER  FAZFTELELSE
government, with the ultimate goal of enhancing food safety. E#EiLERER BB IEEITE -

The forum served as an industry platform for the practitioners

to exchange views on food safety matters, comments on food

safety control measures as well as risk communication

activities.

CHE

GS1 Hong Kong was also invited to speak at the expert A& JRFERIERIALA BALEE AR YIEE KRR
consultation for one of the APEC funded multi-year project - AfEf@% %S BMGSLEEE2EUEIZER

Food Loss and Waste Reduction. The adoption of global data HagER » KEEESETT -
standards such as GS1 barcode was elaborated and well
received by audience.
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Quality Food Traceability Scheme 2017 Gold Winner

BERMREEBHETE2017285E

We have participated in the Scheme for three years. The industry needs a professional and transparent
platform to assess food safety and traceability, hence to increase consumer confidence in food safety.
And this Scheme is built on a professional judging standard. We continue to strive for improvement and
often examine and improve our internal system, as well as optimising product monitoring and
traceability. Being recognized by the Scheme shows our effort gained public recognition and it also
enhances consumer confidence on our products.

BMELE=F20+4E - ERAFTE—EHE AFHENTEEATHERARERER  UIBEATRERMEZEH
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B o BERR T BRABMNBHEBINAETE - MIREBEERMERNEL
Wyeth (Hong Kong) Holding Company Limited - Ms. May Chung, Business Executive Officer
BR (&#) ERERAT - AKE XKLL
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Healthcare

8 7 g 7

Enhancing healthcare and patient safety with

global standards
SHRERTERREERR

Key initiatives 2016/2017:

National Health Service (NHS) Healthcare Roundtable

The Roundtable was hosted by GS1 Hong Kong with the theme
“Driving Patient-centred Healthcare Safety”. The event was
attended by around 30 industry experts, with keynote speech
delivered by Prof. Philip Dean, Head of Pharmacy & Quality
Control Laboratory Services from North Tees & Hartlepool NHS
Foundation Trust and Glen Hodgson, Head of Healthcare from
GS1 UK.

Experts also shared with HK government and the healthcare
industry their work in patient journey, bedside scanning,
electronic health record, product traceability,
management and e-procurement.

inventory

Participation at 41t World Hospital Congress

GS1 Hong Kong participated in the 415t World Hospital
Congress held in Taipei to discuss how global standards realise
a safe patient journey. Dr Anthony Wong, Senior Pharmacist of
Hong Kong Hospital Authority was invited to share his insights
on supply chain modernisation in HKHA.
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GS1 Hong Kong is fully committed to
working in collaboration with drug retailers,
distributors and suppliers in the local
healthcare sector in the way forward with

the objectives of enhancing patient safety,

regulatory compliance
and increasing operational efficiency -
through the implementation of global
standards to create a more efficient and
cohesive supply chain.

achieving greater

Beijing Healthcare Delegation

A Hong Kong delegation was arranged to join the GS1
Healthcare Conference 2016 held in Beijing where key
healthcare stakeholders across the world meet to advance
adoption of global standards in improving patient safety while
enhancing healthcare supply chain efficiency. Visits to Beijing
Shijitan Hospital and Beijing University of Chinese Medicine
Third Affiliated Hospital were also arranged.

Unigue Device Identifier (UDI) Training

A half day training was held to share the knowledge of the
basics of UDI initiatives, a 3-step approach for manufacturer in
compliance with the new requirements from US Food and Drug
Administration (FDA). We demonstrated a structured
framework and methodology to stakeholders in fulfilling the
regulations from US to global markets.

Electronic Health Record

As a member of the Working Group on Data and Information
Standards of e-HR Information and Standards committee, GS1
Hong Kong constantly shows support to the group and shares our
expertise on global identification standards. We also met with the
group to discuss and exchange the public policy on healthcare and
how we can further enhance patient safety, increase operational
efficiency and achieve better regulatory governance.

Annual Report Fif 2017

AR NETWBRRNERT
B DHEBMEERSE

RI% 7 LLW%iﬁﬁﬁJ
—T = R E E e g
ﬁ%ﬁAthﬂi%%h
ERARERINRE S S ERX

IREERERKE
RELHEBRERES IR RBITHNCS1IEREAS
2016 - @5 P RAH RSN T BERRITEELE
SmMNA A IRA R ITENER - MIRREELS
RIBFH R EEBCR - KRB AT Rt 40185
B Rt R B K BRI 55 — B8Pt o

B E—anl (UDI) 53

BIEES TEMBRBNE—#A (UD) M
BAH - UHAXHARNENERRHER 17
WREEBARN=EASR - RAITHT —(ELHE

MAERFTTE - D EER RN XEUERHD
BB -
fE B AC Ex

VE)%%%&J%%EﬁﬁéﬂﬂﬁﬁéE\@TE’]%H%?FDQ
AIRENTIENAKE » AEEBDZ2HHANIR
EFLFENSF - RPTE RN - FRNRR
RIABEBCR - IE— T RHEBELE 125
EERE  BERBEEREREE -

65



Driving ICT ecosystem and smart city development

HBEMIBAMRERRFELE S M ERE

The Conference was held on 28 June 2017 to promote the
development and adoption of IoT technologies so as to foster
smart city development in Hong Kong. With Mr. Nicholas W
Yang, Secretary for Innovation and Technology as the Guest of
Honour, it was a huge success applauded by over 500
professional attendees across industries.

GS1 Hong Kong was once again appointed as the Leading
Organiser for the Best Smart Hong Kong Award of the HKICT
Awards 2017, steered by OGCIO, HKSAR Government.

The Award consisted of three award streams, namely “Internet
of Things” Application, “Open Data / Big Data” Application and
“Digital Inclusion”. It successfully encouraged the industry to
strive to innovate and to make Hong Kong a smarter city. It also
served as a valuable platform for expertise exchange.
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The standards, protocols, technologies and applications for IoT are widely divergent to date. It is
necessary to bring the industry together to facilitate interoperability between different applications, as
well as applications and devices, to truly realise the full potential of 10T.
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The Award was well received by the industry with over a ZEBESERMNIILIE  ESHT  HKE—7F
hundred nominations received and 14 awards presented. ZIARS - W T O EE -

CT Awards2017
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The Centre aims to drive continuous development and improve
competitiveness in different industries with loT Technology.
With 6 thematic zones including 19 exhibits, the Centre
continues to serve as an industry support platform that enables
the development of |oT, RFID/ loT-related services.

In 2016-17, it attracted more than 1000 visitors from the ICT,
retail, food, healthcare, logistics, apparels industries etc.

The programme aims to build up partnership with services and
solution providers in the market and to grow business together
through joint  promotion and adoption of global
standard-based services and solutions. The programme
successfully brought together 28 partners this year.
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Mainetti strives to embrace the latest technology to enrich our product portfolio. The training provided by
GS1 Hong Kong equipped our people with essential knowledge about barcode and RFID implementation,

which builds a solid foundation for our future development.
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The Government is most interested in putting loT applications to popular use by the community, and
stimulating further development of industries and the economy. Building on Hong Kong’s world-class
ICT infrastructure, we encourage the business community to step up adoption of 10T technologies in

2017

commercial applications.
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A RFID Regional Training programme was tailor-made to meet
the business need of Mainetti, world’s leading garment hanger
supplier. The training programme was conducted at 4 locations,
namely Hong Kong, Shenzhen, Shanghai and Vietnam, and over
60 staff members from the Asia Pacific region were trained.

GS1 Hong Kong and Guangdong Provincial 1oT Public
Technology Support Center co-organised the “loT Global
Supply Chain Application Training” for 200 industry
practitioners in July 2017, aiming to lay a solid foundation for
loT to kick off in mainland. The training was well-received by
the participants.
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The response to this award (HKICT Awards) has been overwhelming with enthusiasm from industries
continuing unabated. This year, a record number of entries has been received. The entries reflect
closely the needs of our society, ranging from real-time control, to social aids, and cold chain platform.
They all can contribute immensely towards enhancing the efficiency of users.
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Transport and Logistics
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Realising cross-border supply chain traceability

and visibility
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Key initiatives 2016/2017:

APEC Global Data Standards Pilot Project 2016-17

The implementation of APEC Global Data Standards (GDS) for
Malaysian Durian, Peruvian Asparagus and Mexican Tequila pilot
projects were completed in 2016. Supply chain efficiency of the
three trade routes increased significantly as a result of the pilot
project. Project users benefited from major cost savings, some
amounting to USD16,500 savings a year.

After that, the Hong Kong and New Zealand government
co-organised a sharing workshop in Vietnam during APEC High
Policy Dialogue session. APEC GDS pilot users and GS1 GDS team
shared their experience, benefits and challenges during the
workshop.
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By adopting GS1 RFID standard and supporting services, the TCS system achieved a positive outcome, in
particular with the increased number of trucks to be loaded per working day and reduced average loading
time and queuing time. Furthermore, real time data can be collected so that management can react

instantly in terms of decision making.
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GS1 standards and solutions play a pivotal
role in logistics by enabling products,
services, and information to move efficiently
and securely along the supply chain. They
facilitate interoperability between systems

and processes for enhanced supply chain
visibility, security and sustainability, resulting

in increased efficiencies in shipping and
receiving as well as better warehouse,
transport and asset management.

Belt and Road Whitepaper

We continued to update the draft whitepaper developed in
March 2016 and held meeting with government officials to
provide support to trade facilitation, enable supply chain
efficiency and commerce connectivity, as well as consolidate
Hong Kong’s position as an international logistics hub.

Participation in Belt & Road Summit 2017

The 1st Pakistan-Hong Kong APAC One Belt One Road Summit
2017 was held on 7 July. Ms. Anna Lin, Chief Executive of GS1
HK gave a speech on “Global Data Standards - Connecting
Trade along the Belt and Road” and shared how international
standards connect different economies and entities, with the
aim to further promote co-operations between different
parties in CPEC and pave the way to One Belt One Road.
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Our Services & So

T AP B Bl 155 K2 88 R 77 2

In order to keep our members up to speed with the
current trends, and to grasp every business
opportunity by eliminating business difficulties, we
continuously roll out new services and solutions

and enhance our existing ones.
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GS1 HK Solutions and Services

() -
i

Omni-channel and E-commerce Retail and Apparel Healthcare

RRETENETFEE FERRR EnEn

Solutions f#RAF R

Omni-channel & E-commerce Supply Chain Efficiency
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WeChat Connect Order-to-Cash

WiEEE #HEIER R 2

Hong Kong Trusted Product Product Data Management

BAE O EM EmEEEE

e-Marketplace Cold Chain Management
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SmartSearch
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Solutions Enabling Platforms iR A EZIEFEELS

Barcode Plus "H.IW?{\E;:ODE ezTRADE @& 5

IDENTIFY #&l CAPTURE %HY

GS1 Standards for Identification GS1 Standards for Barcode & EPC/RFID
GS1 BIts GS1 (&% EPC/RFID {&#

GS1 Global Standards
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Consultancy & Training

sarat) By 3l
Product Authentication & Traceability

EmigE&aiEitE 1. Solutions Consulting
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REAL Barcode

BHEE 2. Supply Chain Management

Professional Service
HEEEIEE ZERE

Smart QR
BEQRG 3. Technology Advisory Service
B A5 8RS
\Tra/c\k & Trace 4. Food Traceability Training
B HEAE RYnBHLE
5. RFID / loT Training
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6. Quality Food Traceability Scheme
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Supply Chain Eff

GS1 HK Solutions and Services
HEEmiRG SRR B AR
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WeChat Connect - by using WeChat scan function to scan barcodes issued by GS1 Hong Kong,
consumers can instantly obtain product information, share the product with friends and direct-
ly purchase on linked-up online shopping platform

THEERE, —ABRERMERETEERIEGSL Hong KongMiIEhs - SEEERIESERER  IRRSZ -
MEEEENBLEHEETA

HK Trusted Product Programme - a programme to enhance consumer confidence towards
purchasing registered products online and in physical stores by identifying the “HK Trusted
Product” logo, consumers can easily identify trusted brands or merchants.

TEEELERE. FEEERSEEEBEEMRENELD  HBEEARES LR EREBYRSYR
[BEELER] WER  BESRBIHESEBRRIFNMREHEP -

e-Marketplace - an affordable and one stop solution to help members to enter China market.
GS1 Hong Kong established e-Marketplace on two of the largest online market platforms in
China, i.e. JD.com and Taobao.

MEOEER, ——AERAN-UASTRESEITATEANMTS - AGETEEPREIZRLLBY TS -
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GS1 SmartSearch - by following GS1 SmartSearch standard and guideline, the solution creates
structured data on web and helps to enhance product visibility and product ranking on search engines.

GS1 "EEiEsS, —FRGSIESESBETER  MANTRSH LOBBEESER(L  ReER REMES L
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ezTRADE - a standard-based e-commerce platform that supports the exchange of business
transactions including purchase order, invoice and shipment notice using Electronic Data
Interchange (EDI) to facilitate connection and paperless trading among trading partners along
the supply chain.

'ﬁﬁ%; —LAGSlTTEJ%E B B2 NEFHETA ﬁ%%ﬁt—fﬂﬁﬁ 5T BB BN REE T A ER
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BarcodePlus
BarcodePlus is a product and location information portal that provides companies, brand
owners in particular, with a B2B information exchange tool.

BarcodePlusE— AR FEMRUEEMNTS - AREEAEAREEEERNFEEMIRL

Cold Chain Management Solution - an effective and reliable tool that Coverage RFID technology
and other standard to help stakeholders in the supply chain to optimise logistics management.

BREEEFE - A RUERSEHA (RFID) B REMEEERER  RHEIHERESHSERLEYRE
KFEHWBRKRAISEIA -
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REAL Barcode - an integrated barcode combining a mark of multiple layers of tamper resistant
security feature and a GS1 standard barcode to prevent replication.

TENE., —RAZEMNERREZZERGSURERISAS KI5 - 828 M LLIEHRES -

Smart@QR - an innovative dual factor security brand protection and consumer loyalty solution, combining
an authentication code printed on QR code label and validated by the trusted GS1 Hong Kong mobile app,
namely “Consumer Connect”, with the integration of the ezTRACK™ cloud-based traceability platform.

TEE0RE, ——BRREREHABARERTPBHERRT ROAFERZLIM - MBES [HEE™] BneWTa
B [ RPERRER  HEEATRHLERR LQRBMATRBER °

ezTRACK™ - an end-to-end cloud-based traceability platform that allows enterprises to unigquely
identify, capture, and share real-time data about movement of a particular product from source to
destination, providing visibility of information along supply chain.

THHEGE™, —REARSENZHENT AR  INTRENM 2R B REEEANEN  BOEAIUAHER - HEIRERS ZRE
EmMEREMRRR - BRRME B AtARBERET—EES -

Supply Chain Management (SCM) Professional Consultancy Service

Leveraging a worldwide network of experts and combining global knowledge with local

implementation experience, we assist Hong Kong enterprises to utilise best practices for SCM and
robust solutions using GS1 standards.

RS E SRR RS
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Food Traceability Training - To demonstrate the importance and best practices of food safety and
traceability to industry stakeholders, GS1 Hong Kong organizes regular 2-day "Food Traceability
Training” to provide a step-by-step guidance in implementing global traceability standards in food
supply chain and operation management system.

ﬁ:‘ﬁ':'.li.#ﬂﬁt"‘illl - RTRAXERALTRRRAREMAEY IEE’JEE MMREERL - AEE
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RFID/1oT Training - To help enterprises to meet their business needs, GS1 HK offers tailor-made
training programmes to enrich their knowledge in RFID/ loT applications.

MGEERA/ MBI - ATHLXEMISHRFTE  ASRMEFIENERIIERR/ WIAEIIRE - N5
PRETEETEAH

Quality Food Traceability Scheme - help local food brands to identify their current strengths and
weaknesses of food traceability practices and systems for further improvement through performing
structural and professional audits in accordance with GTS.

EERRIFEENETE, — AFEEABNRIREPRE (GTS)RER - ETHEBIESE
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Supply Chain Management
Professional Services
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HK loT Centre of Excellence
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The |oT Centre, previously set up by GS1 Hong Kong at the
Hong Kong Science Park in 2013, was successfully re-located in
Wanchai and re-opened since Jan 2016 so as to drive
continuous development and improve competitiveness
indifferent industries with loT Technology.

The loT Centre continues to serve as an industry support
platform that enables the development of 0T business and the
delivery of Radio Frequency |dentification (RFID)/loT-related
services, and its design is based on the concept of embedding
the latest state-of-the-art IoT technologies with the objective
to inspire innovations and sparkle |oT deployments.

Together with totally 6 thematic zones including 19 exhibits, it
has received tremendous positive feedback and interest from
industry and has attracted thousands of visitors from Hong
Kong, mainland and around the world in the industries of
e-commerce, retail, food, ICT industries, Academia etc. since it
re-opened.

The 6 zones include:

VRN RERT L AFEERRBIHBERN2013
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Smart Retail & Smart Smart Smart Smart Smart Cit
Omni-channel Food Safety Healthcare Logistics Consumer Trust %ﬂﬁtﬁjz*y
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Visits to GS1 Hong Kong lIoT Centre

TR BT ARG S VBP0

Various government units in
Guizhou Province

44 |T leaders from various government units in
Guizhou Province visited to learn about how loT
technology could collect data to promote
development of big data industry.

EMEFBEFEN
B4 S BT AL 015 S BT RBRT R SRR MBS -
T B A A R T M SR R A R SO THR -

China Federation of Logistics
and Purchasing Cold Chain
Professional Committee

Committee members visited the centre and
exchanged views on supply chain traceability
technology and application.

PHYGSEFRBHESESRMARR
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Hong Kong General
Chamber of Commerce

40 HKGCC members visited the
Centre to learn about how the
latest loT technologies can
support future development and
enhance the competitiveness of
different industries.

& 78 0N e R Y B
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SZ-HK Alliance Technology
Organisation

A professional delegation of 50
participants visited to understand loT
facilities in HK and successful stories of
GS1 standards-based application.

e R B R E
—FETABHERBHTL - TRESODE
BRETIGS LR HAINERD -

Asian Logistics and
Maritime Conference
Delegation

The group of delegation visited our
centre to learn about latest loT
adoptions in various industries.
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Major Corporate Activites

GS1 Hong Kong Summit 2016 -
“Innovating for Digital Consumers Connection” 2 O 16 = 1 1‘ 3
EEEMEHIRESIFE2016 - "AIFIEMR ERBISHERH.
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Major Corporate Activites

GS1 Hong Kong Internet of Things Conference 2017 20 17_6_28
ERAEmMREBIHEYERAEE2017

Hong Kong
Internet Of | hings
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Food Safety F 2017 -
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Other Activities

GS1 HK Delegation’s Footprint Global
GS1 Healthcare Conference

Gﬁwmﬁia%mﬂﬁ%&ﬁﬁmggﬁkﬁ
it

2016-10-24

Official Launch of “Hong Kong Trusted
Product” on ShopThruPost

‘BEGOEM. EXTE "R, S

2016-10-28

2016-11-22

Asia Logistic and Maritime Conference 2016
SR MMESHE2016

Cvrrers]
st b it Kafedy
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2017-2-17

Healthcare National Health Service (NHS) Industry Roundtable
RRFERAEREERRERRE:R
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Exchange Meeting with Healthcare Government Officials

HEREENNESRR

GS1 Global Forum 2017 2017-2-20 to 2-24
GS1&Bk:iHiE2017

Policy Partnership on Food
Security Meeting 2017

20178 REZZHRBHER

2017-2-26 to 28

:1
N

NRI Japanese Food
Tasting Event

HEFXRREEBEHRE
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“Hong Kong ICT Awards 2017: Best
Smart Hong Kong Award” Presentation
Ceremony

rEAEMAENRRIE2017: REBSEBE,
RiREE

The Hong Kong ICT Awards (HKICTA)
2017 Awards Presentation Ceremony

F2017FBEMLEA BRI, RiBHE

GS1 Hong Kong Delegation for the 15th ECR China Conference 2017-6-6 to 6-8
FTHaEPEMMECRAETREKE

Asia-Pacific Economic Cooperation
Expert Consultation on Food Losses
and Waste Reduction meeting 2017

2017 APECIEERIEXHERBEERBHNE =
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Top 10 eCommerce Websites
Awards 2017 Winner
Announcement

=i "+ AEFEE@IEAE2017, B

Retail Asia Expo 2017
DN EEI§EE2017

1st GS1 HK GEL Club Luncheon
GS1 HK GEL Clubg &S
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7.1 020 Shopping Festival
7.1 O20F HEBYED

12t Plenary Meeting of the Hong
Kong/Guangdong Expert Group on
Co-operation in Informatisation

FELRERERSFERIMEFE T RS

1st Pakistan-Hong Kong APAC One
Belt One Road Summit 2017

BECEHHE - ERTA-F-BREE

BSI Cyber Security and
Fintech Conference

MRZETREMBEEEH




2"MGS1 HK GEL Club Luncheon
GS1 HK GEL ClubF - RFE8=

2017-8-8

Workshop on the Application of Global
Data Standard for Supply Chain
Connectivity in Vietham

ERYBELEEAERHEE TR

2017-8-24 to 25
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About GS1 Hong Kong

Founded by the Hong Kong General Chamber of Commerce in 1989, GS1 Hong Kong is the
local chapter of GS1°, a not-for-profit, standards organisation that develops and drives
adoption of easy-to-implement global standards for business to uniquely identify,
accurately capture and automatically share vital information about products, locations
and assets. Headquartered in Brussels, Belgium, GS1 has over 110 national chapters in 150
countries.

GS1 Hong Kong’s mission is to enable Hong Kong enterprises to improve the efficiency,
safety, and visibility of supply chains across multiple sectors and facilitates commerce
connectivity through the provision of global standards and a full spectrum of
standards-based solutions and services. GS1 Hong Kong engages with communities of
trading partners, industry organisations, government, and technology providers to
understand and respond to their business needs through the adoption and
implementation of global standards.
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GS1 Hong Kong

22/F, OTB Building,
160 Gloucester Road,
Wanchai, Hong Kong
T +852 2861 2819

E info@gslhk.org
www.gslhk.org
GS1is a registered trademark of GS1 AISBL.

All contents copyright © GS1 Hong Kong 2018
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