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In today’s challenging economy, global
standards are more important than ever.

By reducing complexity and creating

a common language of business, global
standards ensure enterprises do business
with optimal cost and operational efficiency.
Underpinned by GS1 System of Standards,
GS1 Hong Kong brings value to its members
by developing business solutions, such as
e-commerce, traceability and EPCIS-enabled
product authentication service, that

effectively address their needs.
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visipility

Through widening the connectivity of ezZTRACK, the
EPCIS-based RFID track-and-trace platform is now
capable of providing end-to-end supply chain visibility
across Greater China and Singapore, facilitating
borderless trade among the Asia-Pacific trading hubs.
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efﬁciency

By extending the reach of our B2B EDI platform ezTRADE
across the border to Southern China and the Asia-Pacific
region, we created additional value for our members in
operational efficiency.
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The launches of GENUINE Product Authentication e
Service and Cold Chain Management Solution backed by ezZTRACK
enable businesses to tackle growing concerns from consumers and
tightening regulations regarding food quality and safety.
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About GS1 Hong Kong

Founded in 1989, GS1 Hong Kong (formerly the Hong Kong
Article Numbering Association) is an integral part of the GS1
global community, which is dedicated to the development
and implementation of global standards and solutions for
supply chain excellence. As an industry-led business support
organization, GS1 Hong Kong makes every effort to help
companies enhance their operational efficiency, supply chain
visibility and product quality assurance by driving the adoption
of GS1 System of Standards, enabling technologies and

best practices.

The GS1 System of Standards are the most widely used supply
chain standards system in the world. Today, around one million
member companies in 150 countries and economies are using
GS1 standards such as Barcode as part of their daily business
communications, representing over five billion scanning
transactions a day. The GS1 System, utilized in over 20 sectors
and industries including fast moving consumer goods (FMCG),
food, healthcare, retail, transport and logistics, and many others
for more than 30 years, has improved both business processes
and customer services, providing benefits to companies and
consumers around the world.

Value to Members

In today’s challenging economy, global standards are more
important than ever. By reducing complexity and creating
a common language of business, global standards ensure
enterprises do business with optimal cost and operational
efficiency.

Underpinned by GS1 System of Standards, GS1 Hong Kong brings

value to its members by developing business solutions, such
as e-commerce, traceability and EPCIS-enabled product
authentication service, that effectively address their needs.

Today, we serve more than 6,000 members and users, as we
continue to fulfill our mission to help the Hong Kong business
community to be more responsive to market demand, work
more effectively with trading partners and stay competitive in
the global marketplace.
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The Global Language of Business

ong Kong Standards-based Solutions: Enhancing Efficiency, Visibility and Q

@1 BarCodes **

Global Standards
for Identification
and Data Capture

GS1 BarCode
numbers
registration and
administration

Supporting local
businesses with the
implementation of
GS1 BarCode System
and the Barcode
quality assurance

uH,'W BARCODE

PLUS

A product and location
information portal
allowing businesses to
access and share
quality data using GS1
Keys like GTIN and
GLN via the Internet,
mobile devices and
smart kiosk

Global Electronic
Party Information
Registry (GEPIR)

GEPIR is a global
online directory of
GS1 members, with
information of over
1 million companies
worldwide, creating
boundless business
opportunities

« Enabling sharing
of quality data

= Optimizing
operational
efficiency

@1 eCom € @1 GDSN €

Global Standards
for Electronic
Business
Messaging

Qe

An industry-wide
B2B platform
facilitating
electronic
transaction
messaging via EDI
and Web to
support electronic
ordering, invoicing
and shipment
notices

« Accelerating B2B communication

@1 EPCglobal &

Global Standards for RFID-
based Identification

Global Network
for Data
Synchronization

G6S1 HK DataPool y

Powered by GS1 ong kong

4™ wmm

e EZTRACK
~

A certified product

information EPCIS-standard traceability network
synchronization enabling real-time visibility of goods
platform that and information flow from point

of manufacturing to point of
destination

interoperates with
the GS1 Global
Registry enabling

exchange of GENUINE Cold Chain
synchronized, A broduct glaln:.gement
accurate and up- au?f??enltjiccation outon
to-date product solution A solution
information powered by EPCIS
powered by the network that

between buyers
and suppliers

EPCIS network
enabling supply
chain e-pedigree
visibility

captures real-time
data including
temperature,
humidity, time,
location of
products in transit
such as food and
pharmaceuticals

r— HONG KONG
RFID
| I CENTRE
—J

An industry-wide platform to
create the awareness, nurture the
development and drive the
adoption of RFID industry solutions

« Achieving supply chain visibility

= Enhancing anti-counterfeiting for
brand integrity

» Assuring product quality with
speedy product recall

Supply Chain
Management
Practices

Industry-wide
Diagnostic Tool
for Supply Chain
Improvement

Supply-Chain Council

The world’s

proven KPI-driven
management
model helping
businesses uplift
their competencies
for supply chain
optimization

« Facilitating
continuous
improvement in
supply chain
performance

GS1 Hong Kong Annual Report 2009-2010 & i & & 4 16 % & 2009201053k | 5



Chairman’s
Statement
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Joseph C. Phi Z /BB

Chairman =&

After a two-year hiatus, the global economy is slowly but surely BREGEELCBMERNTRE  EEEMHER
working its way towards a steady recovery. Asia, in particular TEHOSERBERE  MENCETRERES
Mainland China, has led the way in a faster-than-expected B RN R R R IEE AR c AR E

economic rebound. While the worst appears to be over, there are OB BEALEATELE Y BRRETEEN
nevertheless still a number of business challenges enterprises must Wy e (MEREAREYBERS - 0K
contend as they now refocus on growth. These include cost At HESESREERE EoEEH
efficiency, supply chain traceability and visibility, product quality 222 T 5B 45 T 45 % M SS P BE o 1505 (EIR
and safety, and environmental sustainability. This is why supply " e o o
T HESERERHEEREY —EAFER

chain management is as critical as ever to building a sustainable, BTN ELEE S ARLEEENAS
competitive business. ABFINOBRBE T AREEERA

In the year under review, one of our most important goals was to help BREBE—F BEAT - EERMHTHER
= o N il o e
our members create tangible business value by adopting supply chain 1% RIBEE 8IB BN A H R E e

management innovation, global standards and best practices. As B - 2R ERSEER - BELAR
always, we took on this task through a multi-faceted approach, WEEEE - T BMEZ T EEFE

including the development and enhancement of our range of services BRI VA B 1R - BIEEGSI R LER EHE
based upon the GS1 System of Standards and proactive engagement FHBERIEE —XJRAE - AR RE T

with government bodies and other key stakeholders. PR HM T B HER T ETHEIE -
Building solutions that enhance product BYSE BEAEREERETE
quality and safety feA— MBS B AKNES 5 E S RE
As a member-centric organization, we always stay in touch with eEZHe S REETHNBE  FATRYR
our members to understand their relevant needs today and to HEMEE . kAR SEY RS

offer solutions and services that directly address those needs. We SR o B - R RES 4B
also seek to do our level best to strengthen our existing range of B —ZRTE - LRRe B R M HER
N R ’ ==t R BE §==
services to ensure our members are well equipped to deal with the N N
. auipp 5 R TR -
business challenges of tomorrow.
E R NP ThA S EE O R, S
As a case in point, we launched the GENUINE Product B T:/ E%Ey\@ = i‘%m E,]@Hi ﬁjiﬁj
Authentication Service to tackle the problem of rampant By FIRERULRTRE - B T TSR] SR8 R

o 4 A & H N7 =
counterfeiting, which is a potential threat to many businesses. B-BAEBEOBR R HEBI R



Leveraging GS1 Hong Kong's identification system, ezZTRACK
track-and-trace infrastructure and BarcodePlus online product
information portal, the GENUINE Product Authentication Service
is a complete anti-counterfeiting solution, which enables local
enterprises to protect their brands, nurture customer trust and
loyalty, and track consumer behavior.

Another new service launched this year was our Cold Chain
Management Solution. Building upon our ezTRACK track-and-
trace platform, this EPC/RFID-based solution provides local
enterprises, in particular those in the food and pharmaceutical
industries, with efficient, low-cost tracking and monitoring of
temperature-sensitive shipments. This timely service is aimed at
helping local businesses tackle growing concerns from
consumers and tightening regulations regarding food safety
and quality.

Extending our reach to drive borderless
trade, efficiency and visibility

Developing standard-based solutions that enable our members
and local enterprises to connect and collaborate closely and
efficiently with trade partners in Mainland China and throughout
the world has always been an important goal for us. At GS1 Hong
Kong, we believe such solutions hold the key to sustaining and
strengthening Hong Kong's position as one of the Asia-Pacific
region’s key logistics centres and trading hubs. In this respect, we
made significant progress on two fronts in 2009-2010 by
extending the reach of both our ezZTRADE EDI (Electronic Data
Interchange) platform and our ezZTRACK track-and-trace platform.

By extending the reach of ezZTRADE EDI platform across the
border to Southern China and throughout the Asia-Pacific region,
we created additional value for our members. Two leading
retailers are already deriving benefits from the expansion of this
service through more efficient collaboration with their suppliers
and trading partners in Mainland China, the Asia-Pacific and
other regions.

This year, we also extended the coverage of ezZTRACK through
new strategic alliances with other organizations in the region.
Our EPCIS-based RFID track-and-trace platform is now capable
of providing end-to-end supply chain intelligence and visibility
across Greater China, including Hong Kong, Guangdong and
Taiwan, as well as Singapore, facilitating borderless trade for
local enterprises through four key Asia-Pacific trading hubs.
Looking ahead, the platform will be extended to Europe and
Latin America.
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Working together

Engagement and collaboration with our members, industry
associations, alliance partners and public sector agencies
represent a significant component of our work in helping Hong
Kong enterprises establish the supply chain capabilities they need
to compete globally. In the past year, we have been very active in
establishing industry engagement programs with various
organizations across a broad range of business sectors, including
retail, food, healthcare and logistics.

Across the retail and food fronts, our initiatives included the
launch of the On-shelf Availability Committee as well as the
development of the Unsafe Product Prevention pilot program
aimed at enhancing supply chain responsiveness.

In the healthcare area, our initiatives included collaboration with
the Hong Kong SAR government to organize the GS1 Global
Healthcare Conference and the launch of a pilot procurement
project for the Hospital Authority aimed at achieving healthcare
supply chain modernization.

With regard to the logistics space, we worked with the Chamber
of Hong Kong Logistics Industry Limited in the development of
the RFID Enabling Engine with the funding support of the Trade
and Industry Department, HKSAR Government. The initiative aims
to empower the Hong Kong logistics industry with a ready-to-use
tool to improve the visibility of shipments, a trend that many APEC
countries have been actively exploring.

The year ahead

GS1 Hong Kong has been committed to assisting local enterprises in
becoming more competitive and efficient through infrastructure
development, professional services and knowledge exchange for two
decades. In the coming year, we aim to continue serving our members
with the same relentless commitment.

To succeed, we must be able to anticipate and identify emerging
business trends, so that we can provide our members and local
industries with the innovative, timely services and solutions they
need to overcome their challenges and seize new opportunities.
I am confident we can continue to add values to businesses
through the further enhancement of our range of solutions, as
well as the strengthening of our alliances with various public and
industry organizations.

I' would like to thank our members for their continued support, our
board members for their dedication in overseeing our work as well
as the GS1 Hong Kong team for another year of excellent results.
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Chief
-xecutive's
Report
485 4R

Anna Lin #2284

Chief Executive A%

Amid a gradual recovery in the economic conditions, the past
year presented further opportunities for the local business
community, government and industry organizations to pull
together to cement Hong Kong's position as a leading regional
trade, logistics and information hub. As an industry-led business
support organization, GS1 Hong Kong worked to facilitate this
coming together and promote the adoption of more informed,
responsive and intelligent supply chains, which have become
crucial to Hong Kong's overall competitiveness.

Our core focus during the year was to assist our members and the
Hong Kong business community in creating value through more
efficient business processes, improved supply chain visibility and
enhanced product quality and safety. In fulfilling our mission,

we made significant enhancements to the service offerings we
provide across our three core global standards-based business-
enabling platforms, and collaborated with various industries on a
number of breakthrough initiatives.

Enabling efficient trade through industry-
wide B2B Platform

Our industry-wide B2B e-commerce platform ezTRADE has
proven to be a great success. Designed to facilitate efficient
business collaboration between retailers and suppliers, the
Electronic Data Interchange service presently handles more
than 1.8 million transactions per year and is used by more than
2,000 members in Hong Kong and Mainland China. During the
past year, apart from extending this service to Mainland China,
we also helped our members connect to their suppliers in Asia
and Europe via ezTRADE.
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Chief Executive’s Report

Another major ezZTRADE initiative was a pilot project
implemented in collaboration with the Hospital Authority for
healthcare supply chain modernization. Leveraging the GS1
standards including GTIN and SSCC coupled with ezTRADE, the
project aims to demonstrate the value of GS1 standards for
enhancing the efficiency of pharmaceutical procurement,
inventory management and traceability processes.

Enhancing supply chain visibility via
traceability platform

Helping Hong Kong reinforce its competitive edge in the region
as a major logistics hub is one of our goals. In an effort to do this,
we focused strongly on building up the connectivity of our EPCIS-
based network, ezZTRACK, during the year. Following the
development of the Guangdong-Hong Kong RFID Platform, our
EPCIS network was further extended to other regions, including
Taiwan and Singapore, through the GS1 Discovery Service. The
network will soon be further linked to other parts of the world,
including Europe and Latin America, as we aim to enable full
supply chain visibility across the world.

To provide one-stop-shop industry solutions to our members, we
embarked on strategic alliances with various business application
providers. The new Cold Chain Management solution, powered
by our ezZTRACK infrastructure, was a notable example. Enabling
real-time monitoring of temperature-controlled shipments, the
solution has already been adopted by several leading brand
owners and logistics services providers.

Another logistics supply chain tool launched during the year
was the RFID enabling engine project funded by the SME
Development Fund of the Trade and Industry Department of
the HKSAR government. The initiative, which aims to enhance
the competitiveness of the logistics industry through RFID
technology, includes the development of an open-source EPC-
compliant RFID enabling engine. This ready-to-use tool enables
technology solution providers to easily develop applications,
such as warehouse management, cargo tracking, and proof of
delivery systems.

Enhance product quality and safety through
online information platform

In recent years, product quality and safety has been an
increasingly important subject for consumers, businesses and
regulatory authorities alike. Our product information portal,
BarcodePlus, was created to assist business in upholding product
quality and safety standards by sharing quality data. More than
two million product records have been uploaded to the portal
since its launch. In addition, we have assisted various brands,
including organic food product companies such as Greendotdot
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enhance their consumer shopping experience through the
provision of extended product information via BarcodePlus
during the year. This service will be extended to other members
of GO@L in the coming year.

In terms of new initiatives launched in this area during the year,
we developed the “GENUINE” Product Authentication Service, a
reliable anti-counterfeiting solution leveraging barcode and RFID
technology. Using ezZTRACK to provide e-pedigree information and
BarcodePlus for the consumer interface, the service enables
companies to protect their brand integrity and build trust with
consumers through a transparent supply chain. We have been
very encouraged to see the solution adopted by a variety of
businesses, including one of the world's leading nail lacquer
producers and a high-end food manufacturer with sizable business
interests in Hong Kong and Mainland China, since its debut.

Driving technological innovation and
knowledge exchange

[tis often said that knowledge is power. At GS1 Hong Kong, we
seek to empower our members and industry through knowledge
transfer programs, which provide the inspirational thinking, real-
world experience and practical knowledge they need to achieve
sustainable business success. During the year, we significantly
increased both the breadth and depth of these knowledge
transfer programs. Among the many programs we started, the
following few are particularly noteworthy:

New Advanced Barcode Workshop. A new advanced level
barcode workshop was launched to ensure our members can get
the most out of the various latest applications of GS1 BarCode System.

Hong Kong RFID Centre. The Hong Kong RFID Centre, which
demonstrates the concept of Internet of Things, has installed new
displays in the past year to illustrate the applications of RFID
technology in various industries, including food, fashion,
healthcare and consumer electronics. Acting as a bridge between
technology providers and industry users, the Centre is helping to
nurture the development and adoption of RFID, as evidenced by
the 20,000-plus local and overseas visitors, which it has attracted
from the commercial, public and academic sectors.

Hong Kong RFID Awards. Thanks to the support of the industry
and the HKSAR government, the Hong Kong RFID Awards has
become one of the most prestigious industry award schemes in
Hong Kong for recognizing outstanding RFID technology
innovation and implementation among both enterprises and
universities. The 2010 awards received more than 30 entries,
which is an encouraging result for such a young industry award.

Hong Kong Smart City* Forum. We were honored to be
appointed by the HKSAR Government to co-organize the Smart
City* Forum with the Hong Kong Public Key Infrastructure Forum
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at Hong Kong Week during the Shanghai World Expo. The Forum,
which represented a major part of Hong Kong's Expo program,
provided a rare opportunity for over 300 experts, entrepreneurs
and academics from both Hong Kong and Shanghai to exchange
views and ideas about the development and adoption of RFID
and smart card technologies.

In order to introduce
the latest supply chain solutions tailored for different industries
namely retail, food, and logistics to our members and other
enterprises, we organized the first solution day in April for the
logistics industry followed by another one for food and retail in
July. These industry-focused events proved a great success and
generated interest from more than 170 technology and supply
chain practitioners.

The Summit remains our flagship event, providing a
unique platform for businesses, supply chain and technology
leaders to keep abreast of industry trends, exchange views and
network. Last year's Summit, which formed the cornerstone of
our organization’s 20th anniversary program, attracted more than
550 delegates. This year's Summit, which represented an
important milestone being the 10th year the event has been
held, attained a record high attendance of 570 participants.

Looking ahead

In the coming year, we will continue to focus on helping our
members and the Hong Kong business community achieve a
sustainable competitive edge through supply chain excellence,
in particular we plan to roll out initiatives that enable smarter
businesses and ultimately better the quality of life for Hong Kong
people. Our efforts will be devoted to serving local enterprises in
the following directions:

1. Delivering greater value and support to our members and
users via extended and enhanced services portfolio.

2. Championing technological innovation, which enables
improvements in supply chain visibility, efficiency, and product
safety and quality.

3. Reinforcing GS1 Hong Kong's position as the Asian hub for
RFID innovation, implementation and collaboration by
developing an RFID ecosystem to engage key industry
stakeholders and foster cross-border collaboration.

As a trusted partner to the local business community for supply
chain knowledge, expertise and solutions, we will continue to
devote our best efforts to helping Hong Kong industry tackle
challenging times by creating agile, responsive and collaborative
supply chains.
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Organization Structure
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Directors
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Charter and Achievements of
Advisory Boards/Committees

BAEEEETENRK

ECR Hong Kong

Established in 1996 and hosted by GS1 Hong Kong, ECR Hong
Kong is a joint forum comprising local retailers, distributors,
traders, manufacturers and industry organizations. Its primary aim
is to drive collaboration within the Fast Moving Consumer Goods
(FMCG) industry.

As a member of ECR Asia, the missions of ECR Hong Kong are to:
- facilitate the development and adoption of global Efficient
Consumer Response (ECR) concepts in Hong Kong;

- assist the FMCG sector to enhance competitiveness in
domestic and international trade through the use of ECR
techniques and enable the sector, as a whole, to be more
responsive to consumer demand;

- promote supply chain management (SCM) development and
provide links to other regional and international SCM/ECR
bodies.

Accomplishments

+ Anannual ECR Hong Kong Training Workshop themed
“Promote operation efficiency. Improve product quality. Sustain
your business” was conducted. The 4-day training program,
which included workshops, a guided tour of Hong Kong RFID
Centre and site visits, was designed to keep Hong Kong
businesses abreast of the latest technology and best practices.

- Ina bid to help industry stakeholders reduce Out-of-Stock
(O0OS) occurrences along the supply chain, ECR Hong Kong in
collaboration with GS1 Hong Kong set up the On Shelf
Availability (OSA) workgroup in 2010. ECR Hong Kong also
undertook a role in the OSA/OSS Asia Pacific Sub-Committee
and is currently working with ECR Singapore, Malaysia, Thailand
and Russia to align the best practices of OSA control
throughout the region.

- A Sharing of Sales & Inventory Data workgroup was formed to
drive supply chain visibility through data sharing among
suppliers and retailers which will ultimately help industry
players increase sales and reduce inventory costs.
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- ECRHong Kong actively participated in the Supply Chain - ECREANEGB2EMEREELNIER

Capability Development (SCCD) scholarship program, an online (SCCD) BES R - 2ZET 2| REEF ECRITIM
training program jointly run by ECR Asia Pacific and Accenture RRGHEAFEE  SHEASHREIZMER
aimed at raising participants’ decision-making capabilities by ER SIS R BELUSH E RS AL
providing foundation concepts and skills in key supply chain He AEHERRATREIRELSEES
areas. Two companies in the ECR Hong Kong Board were R sEES -

granted the scholarship this year.

Chairman ESi
Mr Keith Bartlett Director - Group IT & Logistics B EE SEEARNBERYmAEE
A.S. Watson Group FERKEE
Vice Chairman BlEE
Mr Derrick Chan Executive Director - Supply Chain B 458 S5 A HITEE — (HER
Swire Beverages Limited ANEFKEBERRA
Members £5
Mr Fred Lemoine Supply Chain Manager Mr Fred Lemoine Supply Chain Manager
AS. Watson Group EEREE
Mr Michael Yee Managing Partner, Retail Group, RIFHETE BEERLKE S ABTEXR
Asia Pacific Products Group, Greater China A EEEZREZHS
Accenture BRE
Mr Paul Sanger General Manager — HK/Macau Mr Paul Sanger 4848 — &8 k%P
British American Tobacco Co. (HK) Limited EEREE (F8) GRAR
Mr Rocky Wong Business Development Manager =t e BEHERE BB R REE
(South China and HK) SEREE
CHEP Hong Kong
Mr Alan Law Division Manager — Supply Chain ERmETE 1R IE G215 2] 5% PR AR AR PIASEE
Management & Logistics Division OK & FI &
Circle K Convenience Stores (H.K) Limited
Mr K.C. Ling Distribution Manager BERERE gESE
Citrus Growers International R B ST RS
A member of A'S. Watson Group (EEREEETH#E)
Ms Carmen Chan Associate Director, Customers Services & BRkELZ EFRIEEREIAEE - KRNt E
ECR, Greater Asia Division SEZFEERAR
Colgate Palmolive Limited
Mr Philip Ho Commercial Director, General Sales Division 3R JHE MBS
Getz Bros. & Co (HK) Ltd EHERLE (BH) BRAR]
Mr Benjamin Lee Senior Manager (Support Services THEERLE EARITRASIE (LB EIRE)
Development) BiEER
Hospital Authority
Mr Noel Bautista Managing Director, Logistics — Mr Noel Bautista EBE&E » YREBRER
Hong Kong & South China FAEHEBRBR AR
IDS Group Management Limited
Ms Iris Lam Customer Development Director - MEMm Lt gxmes
Greater China BERBARAT

Johnson & Johnson (HK) Limited
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BHEEGRERAH

Charter and Achievements of Advisory Boards/Committees

Ms May Chung
Mr Eric Chow

Mr Tony Cheung
Mr Patrick Chan
Mr Richard Li

Mr Stephen Chan

Mr Teddy Che

Mr Glenn Smith
Mr Nelson Law
Mr David Bound
Mr Dallas Choi

Ms Maria Bong

Mr Jones Leung

Mr Marco Wong

Customer Business Director
Kimberly-Clark (HK) Limited

General Manager — Group Supply Chain
Lam Soon Hong Kong Group

Customer Care Manager
L'OREAL Hong Kong Limited

Country Sales Manager - Greater China & HK
LOSCAM (HK) Limited

Customer Services / MIS Manager
Nestle Hong Kong Limited

Managing Director
Power Hub Limited

HK&TW Integrated Business Planning Leader &
HK MDO PS Leader, Product Supply
Procter & Gamble (HK) Limited

Chief Executive
Sims Trading Company Limited

Supply Chain Director
Swire Coca Cola HK Limited

Fresh Food and Business Development Director
The Dairy Farm Company Limited

Logistics Director
The Dairy Farm Company Limited

Director and General Manager,
Merchandising & Concession
Administration Division

The Wing On Department Stores (HK) Ltd

Head of Customer Development
Unilever HK Limited

Senior Manager, Supply Chain
Vitasoy International Holdings Limited
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Electronic Commerce Users’ Committee EFEERFZEE (ECUQ)

(ECUQ) BEFEHERAPZEE (ECUC) MUYBMEER
The Electronic Commerce Users' Committee (ECUC) was set up to o DEREIBES] R BEEREEZEIN
monitor ezTRADE service, including service quality and features’ KRINeE ERISRE W NRESTSFREELRM
enhancements, and promote the use of electronic commerce in HER - ZEeRE A BES | WALRRER

Hong Kong. The Committee also serves to endorse and prioritize TS U ESEREEReNETFHEE
future ezZTRADE requirements and provide feedback on GS1 Hong BiSMEEE .
Kong's electronic commerce initiatives.

' TERR

Accomplishments s .
Focilitated industry 828 imol aation th Hth B . REWNETFREE N bR R KB

. acnée in u§ ry |mpemena|on roug e.pro.v|5|on S RGP E TSN E T
of advisory services and technical support to enterprises in the 5

adoption of e-commerce.

- [BEZ]BR20NFETESAHAR - BTE
RATHRAFPHERMETE - TEGHENT
T13SERNRE - UEARKERAP T

- A system upgrade on ezTRADE will be carried out in 2011.In
order to better understand users' requirements and needs, the
Committee organized 13 requirement gathering sessions to

discuss adding necessary features to the system. REGWELZER -
Chairman FE
Ms Wendy Lam Deputy Head of IT MERE/E Deputy Head of IT
The Dairy Farm Company Ltd HNAERAR
Members Z85
Mr Simon Tsoi Senior Manager — Systems & Control BENEE BREE — BEEBEE
Retail Hong Kong EEREE
A.S. Watson Group
Mr Oliver Ho Department Manager - Logistics Department AIZfEEE YmEs — SBPTASE
AEON Stores (Hong Kong) Co. Ltd. XEE () BEARAR
Mr Edward Cheung Enterprise Solution Architect REBEEE B s
Hospital Authority B EER
Mr Pony Li Manager, Network Mgt & User Support TRERE Manager, Network Mgt & User Support
Murata Company Ltd NEBRAF
Mr Douglas Zhong Associate Director Customer Business SEARNESCE Associate Director Customer Business
Development Development
Procter & Gamble Hong Kong Limited Procter & Gamble Hong Kong Limited
Mr Andrew Wong Head of Operations BEEBELE Head of Operations
Zuellig Pharma Ltd WHBERRAT
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Charter and Achievements of Advisory Boards/Committees
BHEEERERK

Export Supply Chain Advisory Board

The Export Supply Chain Advisory Board (ESCAB) was set up in
2006 with the objective of establishing supply chain standards
and facilitating better supply chain collaboration within Hong
Kong's export and sourcing industries.

The missions of the Board are to:
+ help Hong Kong exporters and sourcing agencies improve
business processes;

- increase knowledge and build supply chain management
competency, with the primary goal of maintaining Hong
Kong's position as the world’s major sourcing hub.

Accomplishments

A multi-phased Key Performance Indicators (KPI) project for
identifying a common set of KPIs of supply chain competence for
Hong Kong suppliers in the export and sourcing industry was
initiated in 2007. The first phase of the project has been
completed; the project has moved into Phase two which involves
deriving a common platform for the sourcing offices to measure
their suppliers’ KPI's and have suppliers to assess their own KPIs.

Chairman

Mr Thomas Burkhalter Finance Director
MGB METRO Group Buying HK Ltd
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B2ELEE Finance Director
MGB METRO Group Buying HK Ltd

Mr Felix Chim Managing Director, Hong Kong Office
LG Sourcing Inc., Lowe’s

Bk Managing Director, Hong Kong Office
LG Sourcing Inc., Lowe's

Mr Martin Fu Supply Chain Manager, International Buying ERELE REYFASIE - FPRFRAEEE
A.S. Watson Group EEREE

Mr Wang Lu Yen Chairman TRELEE zE
Linmark Group Ltd MEEEFRAT

Mr Sven Jasper Director Information Technology BHRLE EARRES
OTTO International (Hong Kong) Ltd e

Mr Chris Yung Supply Chain Development Manager
TESCO International Sourcing

Mr Raymond Lee Sr. Manager, Business Process & Systems
Wal-mart Global Sourcing

Mr Chris Yung  Supply Chain Development Manager
TESCO International Sourcing
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EPC Partners Advisory Board

Set up in 2004, the EPC Partners Advisory Board is a group of
enthusiastic technology professionals and solution providers
committed to driving EPC/RFID technology implementation in
Hong Kong.

The missions of the EPC Partners Advisory Board are to:
- create market awareness of EPC standards and EPC/RFID
solutions;

- foster the acceptance of EPC standards across industries;
- support solution partners in deploying EPC standards;

- develop EPC/RFID implementation case studies as industry
references;

+ act as a bridge between the HKSAR Government and industry
to drive EPC/RFID usage.

During the year, the Board members identified the retail,
healthcare and logistics industries as areas of focus for their term
of service in 2010/2011 and aim to speed up the adoption of
EPC/RFID technology in Hong Kong through various industry
outreach programs.

Accomplishments

« A new executive committee was elected for the service of 2010
and 2011.

- Three action groups targeting healthcare, retail, and logistics
industries have been formed to undertake the responsibilities
of driving the implementation of EPC/RFID in their respective
sectors.

EPCRHERARES
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- EERBFRBUTEHER 2BNOBER - FEHE
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FERH
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Honorable Chairman BEIE

Mr Lawrence Wong

Dr Hubert Chan

Mr Jonson Yue

Mr Klaus Festl

Mr Kevin Choi
Mr Mattew Man
Mr Adam Kwan
Ms Angela Wong

Mr Sam Wong

Charter and Achievements of Advisory Boards/Committees

Chief Executive Director
Epcode Systems Ltd

Chairman & Chief Executive Officer
Hong Kong Communications Co., Ltd

Director, Business Development,
RFID Asia Pacific
Avery Dennison

Managing Director
Schmidt & Co., (Hong Kong) Ltd

Sales & Marketing Director
ID-TECH (Hong Kong) Ltd

Chief Executive Officer
Megasoft Ltd

Senior Manager, IT system development
PCCW Solutions

Chief Executive Officer
RFID System & Supplies Limited

Managing Director
Sedna Systems Ltd
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SMEs Advisory Board

Initiated by GS1 Hong Kong, the SMEs Advisory Board was
established in 1999 to uplift the competitiveness and operational
efficiency of SMEs through driving the uptake of SCM and
e-commerce practices. The Board also raises awareness within
the community about the diverse yet distinct needs of SMEs,
especially the need to remain relevant and sustainable in a

volatile economy.

Chairman

Mr Saunders Tam Chief Executive Officer
Forewide Company (HK) Ltd

Vice Chairman

FNBEREHEES

B BRI RR 1999 B b/ NE LR
WEARE ERRRMLEHEERETHE B
B RIS N REENE  REERY
hiEFIEEERBER RO TRFR - L E
BB NI R S BN ERE TR R
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Mrs Candy Chan Vice President
Wan Ho Holdings Inc.
Members
Mr Kenneth Director
Chan Kin Nin Kui Fat Yuen Limited
Mr Amedeo Tam Sales & Marketing Controller
Metro Distribution Networks Ltd
Mr Alex Cheong Business Manager
Procter & Gamble Hong Kong Ltd
Mr Kenneth Leung Director
Woods Pharmacy
Mr Desmond Luk Commercial Director

World-Link Roadway System

Company Limited

Ex Officio Members
Ms Anna Lin Chief Executive
GS1 Hong Kong

Mr K C Tsui Managing Director
Shun Sang (HK) Co. Ltd
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Charter and Achievements of Advisory Boards/Committees
BHEEERERK

Supply-Chain Council — Greater China

The Greater China chapter of the Supply-Chain Council was set
up in 2004 to provide a neutral platform for supply chain

professionals and practitioners to share issues and best practices.

The Council is dedicated to:
« raising the awareness of Supply Chain Operations Reference-
model (SCOR) in the region and building industry capabilities;

« assisting in localizing SCOR,;

+ promoting a wider utilization of SCOR to ensure the region’s
overall supply chain competencies.

Accomplishments

A total of 8 SCOR training workshops were held during the year.

HEREEZES (KPERAD)

HENEREAE (RTEEQLE) KRN 2004

G BHRE—ETIEA  RUUERERR
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EERF
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Chairman TE

Dr Thomas Li IBM China Group FEAEL IBM China Group

Vice Chairman BEE

Mr Michael P S Tung Schenker International (HK) Ltd EREREE EREREEERAA
Secretary General WER

Ms Anna Lin GS1 Hong Kong MRBLZ L EEEREBHE
Treasurer Al E

Mrs Carrie Yu PricewaterhouseCoopers REZHLZL BEAGEREIEBH
Mr Lawrence T Wong Eprogistics Ltd Mr Lawrence T Wong Eprogistics Ltd

Mr Wang Zhi Xiu, Woody Institute for Information Industry FERBEE EEANEAIERES



SCOR Professional Community

SCOR Professional Community, a supply chain steering
committee, was set up in April 2010 to further promote
awareness and industry adoption of Supply China Operations
Reference-model (SCOR).

The main objectives of the Community are to:
- increase awareness and recognition of SCOR;

- enhance the practice of SCOR in member companies’
operations;

- develop and share SCOR’s industry solutions, knowledge and
experience.

Accomplishments

The Community comprises representatives from various industry
professionals and key stakeholders from green supply chain, food,
consumer electronics and healthcare sectors. SCOR is developed
and endorsed by the Supply Chain Council (SCC) as the cross-
industry standard for supply chain management.

Chairman

Mr Michael Tung Vice Chairman
Supply-Chain Council-Greater China Ltd

Vice Chairmen
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Ms Florence Mui Senior Director, Supply Lead ISO Cluster
Philips Electronics Hong Kong Ltd

Mr Wesley Chan Head of Supply Chain & Technology
Tsit Wing Coffee Co, Ltd

Secretary

Mr Lawrence Tse Senior Business Development Manager
GS1 Hong Kong

Advisor

Mr Raymond Ng Chief Operating Officer

GS1 Hong Kong

HES

HMUIE/NE  Senior Director, Supply Lead 1SO Cluster
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Membership Services at a Glance
SERBHUR—&F

GS1 Hong Kong Membership Breakdown by Business Type (as of August 31, 2010)

BEEmmRHEEE i (UEXBKEREE ) (BE£201068A31H1)

86.24% 6.68% 4.08%

Importer/Exporter Manufacturer Business/Professional Service

HAOR BUER B/ EERE
Business Type

1.79% 0.66% 0.55%

Wholesaler Retailer Others
2R ZEH Hit

GS1 Hong Kong Membership Breakdown by Product Type
EREmARHEEE oM (LERERE D)

Household Goods REAMm [PLXFAL

Food Products, Beverages & Tobacco Products 23.29%
B SHREEER .

Apparel & Accessories KR IKET  [PEELS

Raw Materials, Metal & Chemical Products

ORI 12.23%

Light Industrial Products 8 T2
Equipment & Machinery 2541 R #iZE &
Business/Professional Services &%/ SR 7%
General Retailing ZEBE

Agriculture & Trade of Fresh Corps, Flowers, Plants
HEEEER © B REY

Non-profit Organizations FE£ F##&
Community & Personal Services #& & {8 A BR 3
Public Utilities AR

Tourism/Hospitality jikiz/ 78k BRF%
Transportation ZE#ifR 7%

Education Services 5 R #%
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Membership Services at a Glance
SERBHR—B

A growing and diverse membership

Supply chain management is increasingly recognized as a vital
business function where GS1 System of Standards play a key role
in driving supply chain excellence. As an industry-led business
support organization devoted to promoting universal standards
for global and local business collaboration for the benefits of our
economy and society as a whole, GS1 Hong Kong strives to
deliver the best-in-class service and support to our members.

During the year, the breadth of our membership continued to
grow as with industries and now the organization serves over
6,000 companies in Hong Kong and Mainland China. The
members of GS1 Hong Kong range from small and medium
enterprises (SMEs) to multinationals and span 15 industry sectors.

Enhanced services for Members

With today’s diverse membership, we strive to enhance members'’

competence and effectiveness by providing a variety of training,
programs and support, as well as networking opportunities with
other members.

Advancing your barcode knowledge

To enable our members to keep abreast of the latest
developments and technologies in barcode usage and to learn
more about how they can benefit from the GS1 System of
Standards, we further enriched our barcode training programs
during the past year.

Aside from offering the basic barcode workshop, GS1 Hong Kong
introduced the Advanced Barcode Program in September 2010.
Taking members from an elementary level to an advanced level
of Barcode implementation, the advanced-level workshop is
intended to broaden members’ knowledge on the various
applications of GS1 BarCodes and impart the necessary skills
required to implement barcodes successfully in their respective
operations. The advanced-level workshop is offered quarterly and
is open to all of our members who have completed the basic
barcode workshop.
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Uplifting the Barcode implementation
standards

In February 2010, we launched the GS1 Hong Kong Barcode
Vendor Certification Program in an effort to define a standard of
performance for industry players involved in barcode
implementation including printing, scanning, labeling and
verification, as well as recognize companies and individuals who
demonstrate proficiency with GS1 BarCode standards.

The Program consists of two levels of certification, namely
Company Level and Individual Level. The designations of
“Certified Barcode Vendor” and “Certified Professional” mean a
company or individual, respectively, has satisfactorily passed the
required examinations and met all certification requirements. As
such, they are entitled to include the GST Hong Kong Certification
Program Logos provided by GS1 Hong Kong on their name cards
and marketing materials.

The new Barcode Vendor Certification Program gives the
members a neutral source about certified barcode service
providers. It allows businesses to choose solution partners with
confidence, ensuring they will possess the technical business and
support expertise to successfully implement a trusted solution.

The training sessions of the GS1 Hong Kong Barcode Vendor
Certification Program were held in March and July 2010. Five
companies including DataPro Technology Limited, Gold Label
Technology Limited, Prefect China, Manicon Technology Limited
and Schmidt & Company Limited received accreditation as a GS1
Hong Kong Certified Barcode Vendor in 2010.

REREEITELE
EBEERRERE (EHHRERRETE] R

201052 AIERAHED © 718 B MER BRITIRTS
FIED - B RELRBANBBREBIALS
WXBFTL —ERRE - ool - EFTEITR8E
IABECSI B REEFNEERALRTE
EEE °

tEt Bl T AR R R TMEAAR ] EE
R - BRIMGRE - RERER AL LA
BREH INEMERBEAERRBEHER
ERREER - EEAENERBRALATER
2 EhpeRENRET BRI PN
B RTISHEEME L -

MOEBHERRETEABESRIEH—E
FUAFE - EUSKABRARERS HE
e ARGEERERRRGEHERAFREN
RiTEREEETERED  ARERERER
MBATER  CEARETRBHBERES
Bl e

BERERETHIHE EHEEERETE ] /5%
HIRERER2010F3 AR AT HP AKX
Wi BEEEREBERAT - ; hERRE
R /X&) ~ Prefect China * BEHEBREM E#EF
D REEREFR AR - ER2010F KNG
EEERREH RS ERIEHERRE -

GS1 Hong Kong Annual Report 2009-2010 & & & 47 #5 1% & 2009-2010F 38 | 29



Combating counterfeit GS1 BarCodes

Since the introduction of GS1 BarCodes in 1970s, it has become a
vital part of the global supply chain that enables international
trade. The proper use of GS1 BarCodes can provide an array of
benefits for businesses by improving their operational efficiency
and data management. However, the existence of unauthorized
barcode numbers undermines the integrity of GS1 System of
Standards, creates confusion in the market, as well as disrupts the
functioning of supply chains in Hong Kong and abroad.

In the past year, GS1 Hong Kong has joined forces with other GS1
offices around the globe as well as major sellers and buyers from
Hong Kong and overseas to combat unauthorized use of

GS1 BarCodes.

In an effort to safeguard the long-term interests of our members
by eliminating the existence of unauthorized barcodes, we
organized a series of educational activities including briefings on
the proper use of GS1 Barcodes for buyers and sellers and site
visits to our member companies during 2010.

Celebrating our 20th anniversary with
members

GS1 Hong Kong celebrated its 20th anniversary in 2009. To mark
this momentous occasion, a Gala Dinner themed “One Code to
Efficiency and Innovation” was held in December 2009. Over 400
local and overseas delegates attended, including the GS1 Hong
Kong Board, members and partners from various industries, as
well as counterparts from our sister organizations.

G51 Hong Kong 20th Anniversary Gala Dinner
-fficiency and Innovation
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With Professor Frederick Ma, GBS, as the Guest of Honor, the Gala
Dinner received immense support from a wide variety of sectors
spanning the government, industry, trade associations and
academia. Tributes were made to Mr Brigadier lan Christie, the
founder of GS1 Hong Kong, and to our loyal members who have
been supportive patrons of the organization for two decades.

Building cross-brand promotion
opportunities

Today, mobile phones and the Internet allow people to be more
connected than ever. To take advantage of the opportunities
created by these two media, businesses are looking for innovative
ways to build a stronger relationship with customers while
collaborating more closely with business partners.

To help ensure our members can capitalize on the wave of online
and mobile marketing, GS1 Hong Kong is working toward the
launch of a cross-brand online platform where member
companies from various industries can launch and promote their
products via a common platform.

By bringing various brands together, member companies can
create a stronger consumer community and form cross-brand
alliances to implement various co-marketing programs. This
platform which allows consumers to search products and
information they are interested in via internet and mobile phone,
also enables brand owners to collect valuable consumer buying
behaviors for targeted promotion campaigns.

The cross-brand promotion online platform is scheduled to be
launched in 2011
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Product and Service Updates

and Achievements
B #T AR 75’2 BX

As a dynamic organization committed to promoting greater
efficiency through the innovative use of GS1 System of Standards,
we bring together our global knowledge and local experience to
offer robust services and solutions most relevant to businesses today.

With our improved service portfolio coupled with multiple new
initiatives, we successfully made significant strides in bolstering our
service offerings during the year. In so doing, we were able to bring
values to Hong Kong businesses in such aspects as product quality
assurance, operational cost efficiency, as well as supply chain
visibility.

GS1 BarCodes

For over three decades now, GS1 BarCodes and the GS1
Identification System have continuously offered significant benefits
to the business and public community including enhanced
shoppers’ buying experience, improved retail operation’s
automation, accelerated global trade, to name a few. With GS1
BarCode's globally unigue ID numbers, the System promises to
bring consumers more value-added initiatives in the future such as
product authentication, product quality assurance as well as
marketing opportunities like discount coupons.

BarcodePlus: Enhancing product quality and consumer safety

With increasing concern for better food safety worldwide, GS1
Hong Kong embarked in 2008 on a project called “BarcodePlus”, a
one-stop product information portal. In collaboration with leading
testing and certification bodies, the project aimed at providing
consumers with easy-and-quick channel to obtain extended
packaging information like ingredients, usage direction, packaging,
images, nutritional details as well as testing results of relevant
products with GS1 BarCode via the Internet and mobile phones.

Providing Consumers with more product information

During the year, we provided support to various industry
stakeholders to leverage GS1 BarCode and BarcodePlus in
disseminating product quality-related information to their trading
partners and consumers. Up to now, there are more than 2 million
product records uploaded to BarcodePlus by over 5,000
companies, making the portal an effective tool for consumers to
obtain reliable product quality-related information via the Internet
and mobile phone.
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Product and Service Updates and Achievements
B AR 7 R A A

We also managed to help several brands including organic food
products such as Greendotdot enhance their consumer shopping
experience through the provision of extended product information
via GS1 BarCode and BarcodePlus. The program will be extended
to other members of GO@L.

“GENUINE": Empowering consumers to check
authenticity of purchased goods

In 2009, GS1 Hong Kong also developed a Product Authentication
solution funded by HKSAR Government’s OGCIO leveraging the
EPCIS-standard traceability platform, ezZTRACK and with
BarcodePlus serving as an interface for consumers to check
product authenticity online. Taking the effort a step further,

we expanded this initiative by offering a product authentication
service called “GENUINE". Aimed at offering consumers with a
convenient yet reliable way to differentiate real items over
counterfeit goods, and help brand owners better protect their
brand integrity through supply chain e-pedigree visibility, the
“GENUINE" Product Authentication Service is a win-win solution
for both consumers and brand owners.

During the year, we worked closely with the business community
to facilitate the deployment of the PA Service. With the dedicated
support of GS1 Hong Kong's professional team of consultants,

a distributor of beauty products and a premium manufacturer of
ready-to-eat dried abalone have successfully implemented the
Service to protect their brand equity and establish better
customer loyalty.
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GS1 eCom

Our EDI B2B e-Commerce service ezTRADE has been helping a
huge number of enterprises to automatically exchange business
data with their trading partners and conduct collaborative
commerce for over 15 years. Today, this industry-wide service
continues to facilitate paperless trading via GS1 eCom transactions
among trading partners resulting in huge cost savings. Currently,
over 1.8 million transactions are being handled by ezZTRADE for more
than 2,000 Hong Kong and Mainland China suppliers every year.

ezTRADE: Driving business efficiency beyond Hong Kong

During the year in review, ezZTRADE has contributed to the
significant advancement in facilitating business collaboration
between Hong Kong retailers and their global suppliers. Several
leading retailers have benefited from using the Service. One of
them is A.S. Watson Group, which through the help of GS1 Hong
Kong, has extended the use of ezZTRADE service in their supply
chain operations in Southern China, enabling the company to
optimize electronic ordering with their suppliers over the web.

GS1 Hong Kong also assisted Nuance-Watson (HK) Ltd. to
implement ezTRADE in Hong Kong, connecting its suppliers in
Europe and the Asia Pacific region. This allowed the company to
significantly reduce their administrative costs and make
purchasing procedures faster and more efficient.

EPC/RFID

Offering end-to-end supply chain visibility for goods and
information flow, Electronic Product Code (EPC)-based radio
frequency identification (RFID) technology is poised to
revolutionize the supply chain world, ushering the advent of a
new era of “Internet of Things”. Over the past few years, GS1 Hong
Kong has committed itself to driving the innovation and adoption
of EPC/RFID technology and applications to enable local
companies to achieve a first-mover advantage in reaping the
benefits of supply chain visibility.
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Product and Service Updates and Achievements
B AR 7 R A A

ezTRACK: Cold chain management solution ensures
product quality and safety

In a bid to provide businesses operating under temperature-
sensitive supply chains with cost-efficient and reliable traceability
system for cold chain management, GS1 Hong Kong, in
partnership with Asia Pallet Pooling launched ezTRACK-enabled
Cold Chain Management Solution in 2009.

This RFID-based Cold Chain Management Solution offers end-to-
end supply chain visibility of perishable goods via ezZTRACK,

allowing companies to efficiently capture temperature data, time,

humidity, and location data of the shipments while the goods are
in transport. It also enhances logistics management by providing
a clear and comprehensive report of the goods’ temperature
history, hence resulting in optimized operations. In 2010,
Hawaiian Department of Agriculture and Hawaii Farm Bureau
rolled out a RFID program entitled “Hawaii Produce Traceability
Initiative” where the traceability process for fresh produce was
enabled by the RFID-based Cold Chain Management Solution.

To highlight the industry benefits of the new Cold Chain
Management Solution, a series of focused seminars were
organized in April 2010, successfully drawing the interest of more
than 140 Hong Kong and Shenzhen participants representing the
food, pharmaceutical, logistics and retail sectors engaged in both
domestic and cross-border delivery operations.

Realizing regional trade visibility

During the year, notable progress has been made in connecting
the Hong Kong EPC Information Services (EPCIS) Traceability
platform with Guangdong, Taiwan and Singapore. Powered by
eZTRACK, the EPCIS-based traceability platform enables
interoperability of various networks and enhances standard-
based data track and trace, thus resulting in seamless exchange
of information along the intermodal supply chain cargo logistics.
With a highly reliable cross-border infrastructure, enterprises in
the region are able to achieve real-time supply chain visibility and
more efficient business operations, hence facilitating trade
activities regionwide.
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SCOR & SCOR Professional

To stay competitive in today's increasingly complex business
environment, companies are looking for new ways to streamline
their operations to achieve higher cost efficiency. Developed by
Supply-Chain Council (SCQC), the Supply Chain Operations
Reference-model (SCOR) provides a common supply chain
framework and standard terminology for evaluating and
implementing supply chain improvements.

Cross-industry collaboration to drive supply chain
process optimization

Since the inception of the Greater China Chapter of Supply-Chain
Council (SCC) in 2004, over 20 SCOR training workshops were
organized by GS1 Hong Kong in the territory. To further
demonstrate the value of the SCOR and hone local companies’
supply chain management skills and competencies, SCC
introduced the new SCOR Professional (SCOR/P) Certification
Program during the first quarter of 2009. Conducted by certified
instructors from GS1 Hong Kong, the program attracted more
than 30 participants, attending the SCOR/P training since then.
During the year, 8 individuals successfully earned the SCOR
Certified Professional credential.

In a bid to further promote industry awareness and adoption of
SCOR in Hong Kong and Southern China, GS1 Hong Kong
partnered with supply chain experts and practitioners in initiating
a supply chain steering committee — SCOR Professional
Community in April 2009.

The Community consists of representatives from various industry
professionals and key stakeholders from green supply chain, food,
consumer electronics and healthcare sectors. The establishment
of the Community will enable us to further promote the use of
SCOR-model to a wider range of industries thus further uplifting
the overall supply chain competencies of Hong Kong enterprises.
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ACCELERATING

Business Success
-




Initiatives to Support
Various Industries

X EAEITRAYVIEHE

As an industry-led organization, GS1 Hong Kong is dedicated to
enabling the sustainable success of enterprises across industries
through the provision of supply chain management tools,
expertise and practices. To this end, we have spared no efforts in
fostering the innovative use of GS1 System of Standards in
various industry sectors, specifically Food, Retail, Healthcare and
Logistics through various engagement programs.

Food and Retail

A responsive and transparent supply chain — with the capability
to quickly respond to rising customer expectations — is vital to the
success of the food and retail sectors. GS1 Hong Kong has been
working closely with government agencies, ECR Hong Kong and
the food & retail industries to drive supply chain efficiency and
visibility through various initiatives during the year.

Work groups formed to improving supply chain
responsiveness

In July 2010, we collaborated with ECR Hong Kong to set up two
working committees in connection with two initiatives — On-Shelf
Availability and Sharing of Sales & Inventory Data.

An On Shelf Availability (OSA) work group with representatives
from leading retailers and brand owners was formed with the
objective of reducing Out-of-Stock (OOS) occurrences at retail
outlets. The OSA work group aimed to construct an instant
response tool to capture OOS situations and ultimately develop a
number of improvement levers to speed up responses to the out-
of-stock situation and more timely inventory replenishment,
ultimately enhancing customer satisfaction and profitability.

In addition to the OSA committee, a Sharing of Sales & Inventory
Data work group was also set up to facilitate data sharing among
suppliers and retailers. In today's ever-changing market demands,
retailers have to carefully plan their sales and inventory forecast,
as well as constantly update their plans with suppliers to keep
pace with the business operations. In view of this, the work group
is planning to initiate a “Sharing of Sales & Inventory Data”
program which is intended to design an industry standard on the
frequency and contents of sharing.
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Initiatives to Support Various Industries
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Retail Solution Day equipped industry players with
latest technologies and tools

In line with our mission to enable the food and retail industries to
implement global supply chain standards, technologies and best
practices for better efficiency in the ever-changing retail
environment, GS1 Hong Kong launched its first Retail Supply
Chain Day on July 9, 2010. Targeting the retail industry, the half-
day event aimed to equip participants with the knowledge, tools
and solutions necessary for supply chain excellence.

At the event, the participants were given the opportunity to gain
insights into how GS1 Hong Kong services including ezZTRADE
and GENUINE Product Authentication Service can enhance their
trade efficiency for both “business-to-business” to “business-to-
consumer”.
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Working closely with brand owners to enhance
brand integrity

While quality assurance and product safety have always been
paramount for industry players, counterfeiting poses a greater
significant challenge for brand owners now than ever before.

Aimed at offering brand owners a practical approach to protect
the value of their brand names through the assurance of genuine
products, GS1 Hong Kong has introduced a brand integrity
program in 2010. Leveraging ezZTRACK with BarcodePlus as the
consumers’ interface, the brand integrity program not only
enables brand owners to share product quality-related
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information with the public in real-time but also allows
consumers to check the authenticity of a product via mobile
phone and the Internet through supply chain e-pedigree
visibility.

Reinforcing awareness on brand integrity program at
Retail Asia Expo

To raise industry awareness on the integrated brand integrity
program, GS1 Hong Kong showcased the initiative at the Retail
Asia Expo 2010 in June 2010. At the exhibition, we successfully
demonstrated its integrated brand integrity program designed to
help brand owners, distributors and retailers to combat
counterfeiting while enhancing customer relationship and brand
positioning.

To further educate the industry and the general public on the
values of the Brand Integrity Program, GS1 Hong Kong will
participate in the 45th Hong Kong Brands & Products Expo to be
held in January 2011.

Concerted efforts of government and retailers to
protect consumers

Referencing from GS1 Member Organization experience like
Korea, GS1 Hong Kong has embarked on an “Unsafe Product
Prevention Program” initiative in Hong Kong in collaboration

with leading retailers. To streamline the product recall process
and to facilitate speedy recall communications, the program is
intended to make use of GS1 Barcode and our one-stop product
information portal BarcodePlus to efficiently share information of
unsafe products among trading partners and thus prevent the
sale of unsafe products to consumers. The project is expected to
be launched in Hong Kong in 2011.

Healthcare

GS1 Hong Kong's primary mission is to enable the healthcare
industry to implement global standards aimed at creating a more
efficient and cohesive supply chain as well as improving patient
safety. During the year, GS1 Hong Kong continued to engage
with healthcare industry stakeholders to drive the adoption of
global standards for healthcare supply chain harmonization.
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Forging a collaborative supply chain - Global GS1
Healthcare Conference

GS1 Healthcare User Group organizes the annual Global GS'1
Healthcare Conference in Asia Pacific, Europe and the Americas.
The Conference is aimed at providing an interactive platform for
key international healthcare stakeholders to share and discuss the
latest global standards, industry and regulatory developments for
healthcare supply chain efficiency. In October 2009, GS1 Hong
Kong collaborated with GS1 global office and the local organizing
committee, which comprised the Food and Health Bureau, the
Government of HKSAR, the Hospital Authority (HA), the Office of
the Government Chief Information Officer (OGCIO), Hong Kong
Association of the Pharmaceutical Industry, Hong Kong Medical &
Healthcare Device Industries Association and Hong Kong
Pharmaceutical Manufacturers Association to organize the 15th
Global GS1 Healthcare Conference in Hong Kong.

During the three-day conference themed “Raising the Bar on
Patient Safety and Efficiency”, over 20 prominent international
speakers addressed the most pressing issues facing healthcare
supply chains worldwide. These included regulatory
development on automatic identification, traceability, electronic
product categories, patient safety initiatives as well as healthcare
supply chain efficiency improvement.

The Conference, which attracted over 300 delegates from

29 countries around the world, including local participants from
government organizations, private and public hospitals, members
of industry associations of medical devices and pharmaceutical
products suppliers as well as vendors and academics, succeeded
in providing a neutral and international platform and despite
their variety of interests, all participants shared a vision to improve
patient safety and take the quality of healthcare to the next level.

Uplifting supply chain efficiency with the combined
use of GTIN and ASN

The Hospital Authority (HA) has continuously sought ways to
enhance patient safety through increased operational efficiency,
data security and traceability. Since 1996, the HA has adopted
eZTRADE for automatic business communication in the
healthcare supply chain.
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To further uplift the quality of healthcare services for the Hong
Kong community, the HA in collaboration with GST Hong Kong
initiated a pilot project on healthcare supply chain modernization
in the third quarter of 2010. The pilot, which is scheduled for
completion in 2011, involves distributors and suppliers of the HA
to generate an Advanced Shipping Notice (ASN), which contains
Serial Shipping Container Code (SSCC), and is associated with the
product item'’s Global Trade Item Number (GTIN), expiry date and
batch number. When orders are made and are ready for
shipment, the ASN linked with the product item’s GTIN is
generated and sent to the HA through our EDI platform —
eZTRADE. The combined use of GTIN and ASN — which leads to
enhanced supply chain efficiency — is one of the successful
examples of the use of global standards in the healthcare supply
chain modernization.
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Engaging healthcare industry through local briefing
series on GS1 Standards

In a bid to drive greater collaboration among local healthcare
stakeholders to improve healthcare supply chain operations,

GS1 Hong Kong worked with industry key stakeholders including
Zuellig Pharma and DKSH Hong Kong to organize two briefing
sessions on GS1 Standards for pharmaceutical companies in July
and Aug 2010 respectively.

Through the briefings, participants were better equipped with
the know-how to enhance healthcare supply chain efficiency
through the use of global standards.
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Logistics

Hong Kong enjoys global recognition as a world-class logistics
hub offering state-of-the-art transport infrastructure and excellent
information connectivity. The sustainability of the logistics
industry is essential for maintaining Hong Kong's incessant
success and prosperity.

GS1 Hong Kong's work during the year in the logistics and
transport sector has been fostering interoperability and
improving visibility along the logistics supply chain.

Newly-developed EPC/RFID enabling engine aims to
lift the competitiveness of logistics industry

One of the most important initiatives this year was the RFID
enabling engine project funded by the SME Development Fund
of the Trade and Industry Department of the HKSAR government.
The initiative, organized by Chamber of Hong Kong Logistics
Industry Limited and co-organized by GS1 Hong Kong, aims to
enhance the competitiveness of the logistics industry with RFID
technology and covers deliverables including the development
of an EPC/RFID enabling engine, a series of pilot cases as well as
knowledge exchange programs.

Designed for logistics technology solution providers and logistics
service providers, the open-source EPC/RFID enabling engine
enables users to leverage the ready-to-use tool to facilitate RFID
tag printing, RFID tag reading and establishing connection with
EPC Information Services (EPCIS). With the open-source tool in
place, logistics technology solution providers can easily develop
applications like warehouse management, cargo tracking, proof
of delivery and other logistics applications.
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As part of the project, three pilots have been carried out. Pilot
participants included warehousing services and logistics value-
added services provider Earnward Warehouse Ltd. (EWL), SME
logistics service provider Sun Rise Management Limited (Sun Rise)
and food manufacturer China Rise International Investments
Limited (China Rise). The results of the pilots were very conclusive
in demonstrating the benefits of EPC/RFID warehouse
management system in expediting stock tracking process and
eliminating human errors.

Leveraging GS1 Hong Kong's product authentication solution,
China Rise is able to combat counterfeiting of products and thus
enhance consumer safety and thus loyalty. With accurate delivery
information and status readily available, the Company can now
possess the capability of proof of delivery with its business
partners and distributors.

To make visible the values of EPC/RFID technology and the open-
source tool to the industry, two seminars and exhibitions
regarding the RFID Enabling Engine were held in August 2010.
Participants were given real-world experience in discovering how
the RFID Enabling Engine benefits both technology and logistics
industries.

Logistics delegation visit to Europe

To foster and renew relations between Hong Kong's logistics
industry and its counterparts in the Netherlands, Belgium and
Luxembourg, a delegation of the Hong Kong Logistics
Development Council visited the three Benelux countries in
November 2009.

Led by Mr Francis Ho, JP, Permanent Secretary for Transport and
Housing (Transport) and Vice Chairman of the Hong Kong
Logistics Development Council, the theme of the visit was “Hong
Kong: A Premier Logistics Hub and the Gateway to China”. In
addition to promoting Hong Kong as a springboard to the
exponential market of Mainland China, the eight-member
delegation which included Ms Anna Lin, Chief Executive of GS1
Hong Kong, also achieved its objective of gaining first hand
information about the transformation and integration of
European ports and logistics services.

2HEFBRAN=KAHMRR DHREERE
EOnERESHEEREESEARAR - F
PERBEYRBRBEERBESREEERAR L
RmBEATABERREBRAR - =K A
NEINABRER  FEREPCRFDE BEE B R
EALARRTEFTRERBEFRBIDAR

BHER o

FABRAMAANENERRETSR ARITE
ms ERBRUNGHRIN  BREEEER
2RMEMPIHEROED © I HREL

REIEHERNERNEER  Eh A BERER
TEEEEMOMERBR  AJRRAEBBHK
DL ERMNENER -

BT RERALTEER EPC/RFID E A B BT &
FIRURES TAREE - RN 2010F8 AEM T
WS ERESES T8 L HMABERTE
BRI R2RZHIBREENEMN - UKk
EEEREIER RMRES RO

MARENRKREFHRBEOM
BEERINEEBYRELRNE AR RE
REMRERNER EEDREZRERR
2009F 1M ARE T —1TTAARMRKREGHBE=
AR -

RRBEANEIER [FE - T2YRPONEE
FEZM] - RREREGMEERFEINER
(&%) REBVRERBEIZFEAE AT
ITXRE KEBEEAEMRHHERIAMNE
fre RREBR THEZEREARKTEMS
EBEAR SN - N\GLRC B #BERS T 2UE KR B A BUM
BOMYRRIENE —FER - TR T IITH
£ -

GS1 Hong Kong Annual Report 2009-2010 & i & & 4R 1 % & 200920105 3k | 45



EMPOWERING

Businesses with
Knowledge

_ . =5
N'I' f_!.r .fr*r




Knowledge Exchange Programs
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The year 2009-2010 was another eventful year for GS1 Hong Kong
in terms of organizing several comprehensive knowledge
exchange programs. These activities were in line with our goal of
encouraging sharing of ideas, views and experience among the
business community on supply chain management strategies,
technologies and practices.

Hong Kong RFID Centre - Enhancing public
awareness about EPC/RFID technology

In 2009, the Hong Kong RFID Centre, another initiative to facilitate
EPC/RFID technology development, adoption and knowledge
transfer was upgraded with new enhancements in the consumer,
logistics and manufacturing zones. These new additions aim to
showcase how EPC/RFID technology enables improved product
traceability, logistics visibility and food safety in various industries
including fashion, food and healthcare.

Up to date, about 20,000 visitors comprising government bodies,
enterprises and academics from around the world were received.

Hong Kong RFID Awards 2010 - ushering in a new era
of innovative applications

In today's highly intense and competitive business landscape,
deploying innovative technologies is crucial to the success of any
business. In recognizing the outstanding achievements of
enterprises and individuals in the innovation and adoption of
RFID technology, GS1 Hong Kong successfully launched the
Hong Kong RFID Awards in 2008. The event is now a credible
awards program actively participated by companies and
academics in highlighting their creativity and best practices in
applying RFID to improve business efficiency and quality of life.

Co-organized by the Hong Kong R&D Centre for Logistics and
Supply Chain Management Enabling Technologies, the Hong
Kong RFID Centre and the Hong Kong Science & Technology
Parks Corporation, the 3rd Hong Kong RFID Awards 2010 offered
three categories of business awards, namely: Best EPC/RFID
Implementation, Most Innovative Use of EPC/RFID and Most
Innovative EPC/RFID Product, as well as the U-21 RFID Awards.
More than 30 entries were submitted during the year, marking
the growing creative spirit of Hong Kong enterprises and
academia in RFID technology, a remarkable feat for an awards
program that has only been in existence for three years.
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The winners of the Hong Kong RFID Awards 2010 &B&& 515885 A3€201058 K& :

Category B Award #78 Company 2 7] Project Title 7R &%
The Best EPC/RFID Gold & 52 LEO Paper Group (Hong Kong) Ltd RFID Real-time Production Line
Implementation MEEMEE (BH) BRAR] Monitoring System
Award RFIDE R A EEARBE R R 4T
=W
RIEEPC/RFIDEAARE o or 4m18 Kerry Logistics ZE2 %7 Kerrier RFID
Bronze #1#€  MTR Corporation Limited Innovative RFID Application in
BEEEERAR] MTR Train Maintenance
5| S 4 E RIETRFIDFE

Most Innovative Gold €48 Luxon Data Limited, Medtronic Medical ZL-100 Plus RFID Cabinet
Use of EPC/RFID Appliance Technology & Service ZL-100 Plus RFIDES gEAE
S EAIEEPC/RFIDE R (Shanghai) Limited and Zuellig Pharma
Kig (Shanghai) Pharmaceutical Co,, Ltd.

NEBAR DT - £ B mEITRY
(E8) BRAR K EBXHMEHFRAR

Silver #88&  Sik Sik Yuen & &R e-Charm Management System
YEBHEEIERAR
Bronze $i%8  Kerry Logistics 3 2 ¥ Kerrier RFID
Most Innovative Gold &% Megabyte Limited MegaTray
EPC/RFID Product EHEFRHERERAA HEERA
= Al = =]
HHRABEPCREDER  guerspse  Schmidt& Co., (Hong Kong) Limited & Smart Cellar
Siemens Limited BELE
FEERHE (BA) BR AR RAMFERATR
Bronze ##&  Luxon Data Limited ZL-100 Plus RFID Cabinet
NEBBERRF] ZL-100 Plus RFIDZS AEAE

The winners of the U-21 RFID Awards 2010 U-21 RFID X#8201058& % :
Best EPC/RFID Concept | &{EEPC/RFID#:E

Gold &4 Associate in Business, Hong Kong Community College, Prisons RFID Management System
The Hong Kong Polytechnic University EEEERFIDES
BEBRTIAE —BBE B THERRISLIRE

Gold & 2% Department of Real Estate and Construction, The RFID in Construction Site Safety
University of Hong Kong RFIDIRAT B R EE T 3 %0
BARNEEHERERR

Silver R 4% Department of Computing, The Hong Kong Polytechnic  Agent-enabled Flexible RFID Encoder and
University Decoder System
ERBEIARSETFHEER FRANERANEERFIDEHRRH NG 24

Most Innovative EPC/RFID Application ' S&I#EPC/RFIDEA

Gold &4 Department of Industrial and Systems Engineering, RF-MediSys
The Hong Kong Polytechnic University EPARFIDEAMTEY & F 7R E R ATRF-MediSys
BEEBRTIABIRRFAGIEER

Silver $R5% Department of Electronic Engineering, The Chinese Smart Network Connected Fashion Stores
University of Hong Kong B BB AR R R R
BERNARBEFIIRER

Silver #R 4% Department of Industrial and Manufacturing Systems RFID-enabled Ubiquitous Shared Warehouse
Engineering, The University of Hong Kong Management System
ERARBIEREERSGTIRER RFIDAZRBEERE R
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GS1 Hong Kong
Logistics Sy PPly Chain Day

April 23, 2010 [China Delegation)
April 27, 2010 {Hang Kong)

GS1 Hong Kong training and
workshop series

During the year, GS1 Hong Kong also made significant efforts in

organizing a wide range of workshops, seminars and conferences.

Industry Solution Days - GS1 Hong Kong launched two
successful Industry Solutions Days targeting logistics and retail
sectors in Hong Kong and Guangdong in April and July 2010,
respectively. The events were held in cooperation with the Hong
Kong Association of Freight Forwarding & Logistics Ltd, Hong
Kong Food Council, Hong Kong Logistics Association and some
technology services providers with more than 170 IT and supply
chain practitioners in attendance. The events provided an ideal
platform for industry stakeholders to understand the latest EPC/
RFID solutions for supply chain efficiency such as cold chain
management and product authentication.

Advanced Barcode Workshops - To ensure members can get
the most out of the various applications of GS1 BarCodes, a new
advanced barcode program was introduced in 2010. The first
advanced barcode workshop held in September 2010 was
attended by more than 50 keen participants.

EPC/RFID educational programs — GS1 Hong Kong organized
various education programs on EPC/RFID including RFID 101
workshop which featured “RFID Technology and Our Daily Lives”

at the InnoCarnival in November 2009, over 300 participants were
attracted from the academia.

In August 2010, two seminars and exhibitions on RFID Enabling
Engine were organized as part of the deliverables of the
government-funded project. Co-organized with the Chamber of
Hong Kong Logistics Industry Limited, the events were well-
attended by 300 participants.
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Annual ECR Training Workshop - In a bid to assist the FMCG
sector in increasing responsiveness to changing consumer
demand through ECR practices, ECR Hong Kong organized the
annual ECR Hong Kong Training Workshop in September 2010.
Themed “Promote operation efficiency. Improve product quality.
Sustain your business”, the 4-day training program with company
visits to CHEP, DHL and Swire Coca-Cola drew more than

90 participants from 34 companies.

Vendor Alliance Program (VAP) Joint Seminars — In an effort
to help our members source the right SCM solutions and services
providers, 10 VAP joint seminars and workshops were held in
partnership with various technology vendor members.

SCOR Training - To enable companies to perform the Supply
Chain Operations Reference-model (SCOR) model, eight SCOR
workshops were organized during the year. Further to this, GS1
Hong Kong introduced the SCOR/P training program for individuals
where over 30 participants have completed the course.

GS1 Hong Kong conference, forum and
study tour

GS1 Asia Pacific Regional Forum

GS1 Hong Kong hosted the GS1 Asia Pacific Regional Forum in
November 2009, attended by 57 representatives from 17 GS1
Member Organizations. The Forum was kicked start by GS1 Hong
Kong's Chairman Mr Joseph Phi who delivered an inspirational
presentation on “Emerging Trends in Supply Chain Management
and the Role of GS1”.
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President and CEO of GS1 Mr Miguel Lopera updated the
participants on various breakthrough projects and initiatives of
GS1 last year. MOs' updates on challenges, strategies and
experiences also provided valuable information for sister
organizations in the region to strengthen their capabilities for
serving members. In addition, the forum provided participants an
opportunity to attend training on the GS1 System of standards
and various applications. Thanks to the able support of the global
office and the active participation of the MOs, the forum was a
remarkable success.

GS1 Hong Kong SCM Excellence Summit 2009
assembled the best minds together in shaping
the world

Bringing together more than 550 leading local, Mainland China
and international business leaders and supply chain experts
across industries, the theme for the 9th GS1 Hong Kong SCM
Summit held in November 2009 was “Managing in a Challenging
Economy”.

The highlight of the Summit was a keynote address by Dr Victor
Fung, followed by speeches by an exciting line-up of renowned
speakers. The event also marked the second year of hosting of
the Hong Kong RFID Awards Presentation Ceremony and
successful cases sharing.

As an extension to the Summit, an IBM-sponsored executive
roundtable luncheon was organized in December 2009. During
the luncheon, some 50 participants gained insights into the
challenges of building and managing intelligent supply chains
shared by executives from various sectors.
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Knowledge Exchange Programs
HMBZMIE R RaTE

Hong Kong Smart City* Forum-cum-Study Tour
at Shanghai World Expo

GS1 Hong Kong in partnership with the Hong Kong PKI Forum
was honored to participate in Expo 2010 Shanghai by organizing
the "Hong Kong Smart City* Forum” in October 2010. With its
underlying theme of “Smart Card - Smart City - Smart Life”, the
industry forum is a key part of the Urban Best Practices Area
(UBPA) Exhibition at the Hong Kong Week during the Expo. The
event, which served as a unique platform for the exchange of
knowledge and ideas between leaders in Hong Kong and
Shanghai, was attended by over 300 industry figures and
academics. Ms Elizabeth Tse, JP, Permanent Secretary for
Commerce and Economic Development, HKSAR was a guest of
honor at the event and delivered the opening remarks.

As part of the program, a series of activities were organized
including visits to the Expo's landmark pavilions as well as to
companies’ facilities which offered participants a unique
opportunity to learn some supply chain best practices employed
by leading businesses in Shanghai.

The Forum'’s opening ceremony were jointly hosted by Mr Pan
Yonghua, Head of Educational Department, HKSAR Liaison Office
of the Central People’s Government; HKSAR government officials
Ms Elizabeth Tse, JP, Permanent Secretary for Commerce and
Economic Development; Mr Jeremy Godfrey, Government Chief
Information Officer; along with Mr Clement Cheung, Postmaster
General, HongKong Post; as well as Professor Joseph Sung, Vice-
Chancellor and President of the Chinese University of Hong Kong;
Mr William Leung, Executive Director and Head of Personal
Banking of Hang Seng Bank; Mr Joseph Phi, Chairman, GS1 Hong
Kong; Mr Du Lian, Executive Vice Chairman, China PKI Consortium
and Hong Kong PKI Forum Chairperson Mr Winston Leong.
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Participation in major industry events

“Modernizing the Health Care Industry in the 21st
Century” Seminar

GS1 Hong Kong participated in the seminar organized by the
Hong Kong Productivity Council and Hong Kong & Mainland
Software Industry Cooperation (HMSICA) in March 2010 to share
some best practices on asset management using global
standards in local hospitals as one of our efforts to accelerate
healthcare supply chain modernization.

LSCM Annual Conference and Exhibition 2010

At the Logistics & Supply Chain Management (LSCM) Annual
Conference and Exhibition themed “Technology Innovation for
Better Living”in March 2010, GS1 Hong Kong showcased the
cargo and logistics track-and-trace solution that enables product
authentication, product recall alerts and product quality
assurance powered by ezZTRACK.

International ICT Expo 2010

As one of the exhibitors at the International ICT Expo 2010 held
in April 2010, GS1 Hong Kong showcased the Supply Chain
Operations Reference-model (SCOR), which is aimed at helping
local enterprises improve their supply chain process and
performance. This KPI-driven SCM model is widely adopted by IT
companies around the world.

Business Environment Council Green Supply
Chain Forum

At the Business Environment Council (BEC) Green Supply Chain
Forum held in June 2010, GS1 Hong Kong Chief Executive

Ms Anna Lin discussed the importance of global standards and
industry collaboration in creating transparent and sustainable
supply chain.
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Knowledge Exchange Programs
HMBZMIEE Rt E

Retail Asia Expo

As a supporting organization of the Retail Asia Expo held in
June 2010, GS1 Hong Kong's Chief Executive Ms Anna Lin joined
the event as one of the officiating guests. We also demonstrated
the latest retail solutions in the Innovation Showcase coupled
with a presentation on brand awareness and protection at the
concurrent forum.

Computerworld Hong Kong Awards 2010

GS1 Hong Kong was invited to be the prize presenter at the
Computerworld Hong Kong Awards 2010. During the Prize
Presentation Ceremony held in June 2010, we shed lights on the
value of global standards and innovative technology to today’s
business success.

“Enhancing the Competitiveness of Land
Transportation & Logistics” seminar

To support the development of local logistics industry, GST Hong
Kong participated in the “Enhancing the Competitiveness of Land
Transportation & Logistics” Seminar organized by the Innovation
and Technology Commission of HKSAR Government, Department
of Industrial and Systems Engineering of the Hong Kong
Polytechnic University and Autotoll Limited in July 2010. At the
event, GS1 Hong Kong shared our latest RFID-enabled cold chain
solution powered by ezTRACK.
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Euppﬂ Chain Operation;

Hong Kong-Taiwan Business Cooperation Committee
visit to Taiwan

In a bid to facilitate economic and trade relationship between
Hong Kong and Taiwan and foster closer cooperation in areas
such as trade, investment and tourism, the HKSAR government
set up the Hong Kong-Taiwan Economic & Cultural Co-operation
& Promotion Council (ECCPC) and the Hong Kong-Taiwan
Businesses Co-operation Committee (BCC) in April 2010. In
August 2010, the honorary chairman of the ECCPC Mr John Tsang
made the landmark visit to Taiwan to foster economic and trade
ties. Among those who joined the delegation were BCC Chairman
Mr David Lie Tai-chong, and BCC members including GS1 Hong
Kong's Chief Executive Ms Anna Lin, as well as industry
organizations’ representatives.

APEC’s Supply Chain Visibility Workshop

In September 2010, GS1 Hong Kong participated in APEC's Supply
Chain Visibility Workshop in Japan which was aimed at helping
APEC economies to better understand the importance of supply
chain visibility to today’s economy. In this interactive workshop
attended by representatives from governments, industry
organizations and academia, GS1 Hong Kong in collaboration
with the Office of the Government Chief Information Officer,
HKSAR Government delivered a presentation on Hong Kong’s
development in supply chain visibility through the adoption of
information technology.
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China and Global Projects

and Initiatives
PENIZERIE R 2R

China Activities

Since the Central Government released “the Outline of the Plan
for the Reform and Development of the Pearl River Delta (2008-
2020)" to transform the PRD into a globally competitive region
by advocating high-end manufacturing and high-technology
industries, the PRD region has been keenly intensifying
relationship and co-operation with its neighboring territories,
including Hong Kong.

Connecting Greater China via EPCIS-based RFID
track-and-trace platform

Aiming to support the PRD region’s transformation in line with
our vision of fostering closer collaboration between Hong Kong
and PRD companies, GS1 Hong Kong actively formed various
strategic partnerships with the Guangdong Provincial
Government under the year in review. In September 2009, GST1
Hong Kong initiated a collaboration project with Guangdong
RFID Technology Service Center (GDRC) to establish a
Guangdong-Hong Kong RFID platform powered by ezTRACK, the
EPCIS-standard supply chain traceability network.

The Guangdong-Hong Kong RFID platform, which is aimed at
making real-time cross-border supply chain visibility possible,
forms part of the foundation of the southern logistics platform.
The platform was further expanded to Taiwan as a result of a
tripartite Memorandum of Understanding, hence facilitating
borderless trade within the Greater China region.

Further to this, GS1 Hong Kong partnered with Guangdong RFID
Technology Service Centre to forge an RFID Collaboration MoU
with Malaysia in September 2009 as an initial step to extend the
coverage to the Pan-Asia region. A track and trace pilot project to
check shipments originating from Malaysia via Hong Kong to
Panyu using e-Seal and ezZTRACK is scheduled in November 2010.

Knowledge exchange via the Guangdong-
Hong Kong RFID Technology Application Summit

As part of the effort to accelerate the implementation of RFID
technology, we participated in the 2009 Guangdong-Hong Kong
RFID Technology Application Summit organized by the
Guangdong RFID Technology Service Centre (GDRC) and Hong
Kong R&D Centre for Logistics and Supply Chain Management
Enabling Technologies (LSCM). At the Summit, GST Hong Kong
showcased the technology development of RFID platforms in
Asia and shared a case study on the RFID-based Guangdong-
Hong Kong traceability platform.
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China and Global Projects and Initiatives
HPEIRIRIRER #E

Introducing RFID-enabled Cold Chain Solution to
Guangdong

China’s cold chain logistics system is currently in its infant stage
development, but looks very promising. According to a report
released by the National Development and Reform Commission
(NDRC) in 2010, 20-30 per cent of fresh fruit and vegetables get
rotten during delivery, resulting in about RMB100 billion loss to
businesses annually. To address this operational issue and help
industry players keep abreast of the latest cold chain solutions,
GS1 Hong Kong participated in the “International Exhibition on
Cold Chain Logistics”in June 2010.

To facilitate a knowledge exchange of the two leading cities in
Mainland China, we showcased our latest RFID-based Cold Chain
Management Solution at the exhibition. Concurrently, a study tour
themed “Guangzhou Express Railway Business Opportunities
Exploration cum International Exhibition on Cold Chain Logistics” was
organized to provide a unique opportunity for the Hong Kong
delegation to better understand the technological innovations
and developments in Panyu and Guangzhou.

Playing a pivotal role during the intercity exchange
forum at Shanghai World Expo, Hong Kong Week

GS1 Hong Kong was appointed by the HKSAR Government to co-
organize the Hong Kong Smart City* Forum, an anchor event of
the Urban Best Practices Area Exhibition at the Hong Kong Week
of Shanghai World Expo, together with Hong Kong Public Key
Infrastructure Forum Limited on October 21, 2010.

Served as a platform to enhance mutual business, technology and
supply chain excellence exchanges between Hong Kong and
Shanghai, more than 300 executives from Hong Kong and Shanghai
representing various government bodies, industries and academia
attended the Forum. The event was addressed by 19 highly-
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respected speakers, participated by 20 Hong Kong Smart City*
Awards’ winners and supported by over 35 industry organizations.

Alongside the Forum, a three-day study tour themed “Better City,
Smarter Business” was organized by GS1 Hong Kong. To help
ensure the participants get the best experience, the three-day
tour covered the visits to landmark pavilions at the Expo, as well
as exclusive site tours of companies’ facilities to learn the latest
supply chain best practices employed by major businesses in
Shanghai, including FlexMPE (Shanghai) Ltd., Huawei and Ocean
Blue International Logjistics.

The participants were impressed by the comprehensive program
which provided them with a rare opportunity to experience how
Hong Kong and Shanghai businesses are riding the wave of RFID
and smart card technologies in enhancing their operational
efficiency and quality of life.

Global Initiatives

GS1 Products & Solutions

Automatic Identification and Data Capture (AIDC)

GS1's effort to ensure the safety for fresh foods resulted in
significant results this year. Working groups have promoted the
GS1 Fresh Foods Identification strategy and was approved in
2008 to make possible a wide variety of food safety applications.
Fresh foods represent about half of total store sales in grocery
outlets, however most of these items are not yet adopting the
GS1 Global Trade Identification Number (GTIN). It is projected that
when a fresh food identification strategy is deployed in this
sector, a variety of applications such as traceability, category
management and more will become a reality. In other related
developments, following the success of GS1 DataBar pilots, there
are now plans to implement this in several regions.

GS1 eCom and ISO

GS1 remains actively engaged with ISO, the International
Organization for Standardization. GS1 and ISO share the same
values and similar beliefs in the vital importance of neutral, global
standards. We have always been proud of the number of GS1
standards that are ISO compliant and the several ISO standards
that GS1 has adopted. GST team members are currently very
active in ISO’s TC 154 technical committee, which is devoted to
developing standards for processes, data elements and
documents in commerce, industry and business administration.
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China and Global Projects and Initiatives
HPEIRIRIRER #E

Global Data Synchronisation Network

Several years ago, to help with the important issue of data
management, GS1 and its user community produced a
comprehensive tool for the implementation of world class data
quality management systems and processes — the Data Quality
Framework (DQF). This framework is an industry-developed best
practices guide, detailing the crucial processes that can help
organizations improve their data quality and maintain sustainable
levels of quality. In 2010, DQF's Version 3 was released, based on
the results of a series of pilots in the Data Quality Challenge
undertaken in 2008-2009 by a variety of important global
companies.

EPCglobal

[tis a challenging task to keep the trains running while building a
new track — and yet, during 2009-2010, this is exactly what
EPCglobal and many other teams across the GS1 global
community successfully accomplished. Thanks to their hard work,
a new GS1 standards development model is now available, which
includes both the identification of business needs and a two-step
development method for technical standards (wherein business
users develop the requirements while the technical communities
develop the technical solution) that contributed in making the
previous EPCglobal standards development process a solid effort.

MobileCom

2010 is the year people will certainly be associated as the era
when mobile phones became a tool to scan barcodes. The
popularity of a range of “apps” for iPhones, Android phones and
other mobile devices is a living proof that existing linear bar
codes — the GS1 BarCodes that have been embedded on cans
and boxes in grocery stores for three decades — are most
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appropriate and immediately functional in enabling mobile
services. Extended packaging, which refers to using the camera of
a mobile device to read a product’s bar code and get product
information, is now a reality in the market.

The “GST MobileCom Day” event held in June 2010 educated over
750 people from almost 50 countries on how mobile phones are
changing the way consumers shop. Over 35 GS1 Member
Organizations hosted local activities including large conferences,
small meetings, user workshops, staff briefings and press
conferences. Three global webinars attracted a global audience,
with presentations and case studies from major companies like
L'OREAL, Kraft, Ogilvy, Deloitte, IBM, SAP, etc.

Food traceability

Traceability in the food sector is a key area of focus this year.
While the retail supply chain is already core sector for GS1, there
remain opportunities further upstream in the global food supply
chain where raw and packaging materials, as well as agricultural
production play important roles. There are many organizations
involved in food safety; GS1's role is to enable communication
between them. As part of these efforts, GS1 recently released the
GS1 Global Traceability Control Points & Compliance Criteria for
Food. This checklist has been designed specifically for the food
sector and is a concrete and methodological way for companies
to assess their traceability systems. It is based on best practices
and was tested and proven in 11 countries before becoming the
GS1-recommended way to identify gaps at the beginning of a
traceability implementation project or to check conformity of an
existing traceability process against the GS1 Global Traceability
Standard. Companies can use it for self-assessment or it can be
part of an assessment conducted by a third party.
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Standards Development

Integrating GSMP and EPC

The former GSMP and EPC standards development process
shared a common mission: To lead the global community in the
development of global standards that will help improve the
efficiency and security of the supply chain. Combining these two
standards processes into one and focusing more on the
“Statement of Business Need” has benefited current GS1 users,
and now can work together to enhance the full GS1 portfolio of
standards, including BarCodes & Identification, Electronic Product
Code (EPQ), Global Data Synchronization Network (GDSN), eCom
(and EANCOM), Global Product Classification (GPC) and

Data Accuracy.

New Intellectual Property Policy

As part of the new GSMP standards that was officially launched in

April 2010, GS1 has initiated a new Intellectual Property (IP) Policy.

IP plays an important role in a wide range of areas, including
science, technology, literature, the arts, and today even Internet
applications, healthcare sector solutions, among a few. As part of
its Standards and System Development activities, GS1 has created
a set of Work Groups wherein volunteered participants define
and specify business requirements, processes, and specifications.
As the world's premier global organization for neutral, open
standards in the supply chain, it is our role to protect our
community of users and their investments to the best of our
ability. This is where our new IP Policy will play key part.
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Industry Engagement

Retail
Launch of Implementation Guidelines

In 2010, Implementation Guidelines were made available by GS1
for the adoption of RFID and GS1 standards as part of Electronic
Article Surveillance (EAS) activities. Under this scenario, RFID tags
are used to help prevent shoplifting in retail stores such as
clothing boutiques. As such, several interesting trials were
undertaken by the retail industry on item-level tagging of apparel,
resulting in concrete advantages as demonstrated by increased
improvement in efficiency and inventory management.

With the positive receptiveness of the retail sector regarding the
availability of Implementation Guidelines, efforts are now being
promoted that will eventually integrate the consumer electronics
group under the umbrella of the Retail Value chain Industry User
Group (RVC IUG) formed last year by GS1.

Healthcare

New Product Identification Standard enhances
patient safety

The new Product Identification Standard provides industry
stakeholders with a common set of information for medical
products at every packaging level, including specific control on
the selection and use of product identification keys, additional
product and production details (i.e. lot number, expiration date,
and/or serial number), and appropriate data carriers including
linear bar codes, two-dimensional bar codes and RFID tags.
Sector-wide implementation of Automatic Identification and Data
Capture (AIDC) systems is expected to improve patient safety,
including minimizing medication errors, fighting counterfeiting
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and enabling effective product recalls and adverse event
reporting. It will also help remove inefficiencies across the
healthcare supply chain.

Product Identification Standard for small medical
instruments

This global standard for direct part marking of small surgical
instruments specifically covers AIDC marking of surgical
instruments, enabling traceability throughout the instrument
reprocessing cycle. Particularly, it monitors the instruments’
movement to and from the sterilization department in hospitals
or sterilisation centres.

Logistics & Transportation

A dedicated new working group - the GS1 Transport and
Logistics Industry User Group (IUG) — was created, consisting of
representatives from the former EPC TLS group and the former
GS1 Logistics Forum, as well as from GS1 Member Organisations
who are particularly active in the T&L sector.

Working with B.1.C. on container transport

In April 2010, GST and the Bureau International des Containers et
du Transport Intermodal (B.I.C) signed a Memorandum of
Understanding (MoU), a collaborative agreement by both
organizations to harmonize the supply chain standards for freight,
transport and logistics. B.I.C. is a non-profit organization that
oversees and administers a global system in allocating and
managing identification codes (BIC-CODES) used in international
container transport. The MoU will also ensure that future
standards are open and best serve the industry’s requirements.

The agreement establishes a framework for co-operation and
technical collaboration between both organizations in creating
several standards. GS1 is set to develop global standards for the
supply chain to improve efficiency and visibility of goods, while
BIC will be responsible in developing and enforcing global
standards used to identify owners or principal operators of freight
containers in the international market. Both parties will contribute
to the definition of the standards via the relevant ISO groups and
through internal standards development activities such as the
GS1 Global Standards Management Process (GSMP). The aim is to
achieve common or fully interoperable standards for the benefit
of their global user base.
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