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KINGSFORD FAR EAST LTD

Marching into Medical and Healthcare
MarKet in China with Truste{d Products
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“ We are specializing in distribution of medical devices, healthcare and baby products
and we like to enhance the quality of life of families by importing quality brands. GS1
HK’s e-Marketplace provides us an additional channel to increase product exposure

and promote our products effectively.
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Ms. Teresa Li, Director and General Manager
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Challenges

For business owners, Taobao and JD.com are the key entry gateways to the enormous online consumer markets
in Mainland China. It is no exception for Kingsford Far East Limited, which has firmly established its presence in
the healthcare medical industry since 20 years ago. With a wide online and offline distribution network in Hong
Kong, Kingsford’s products are available in various Government establishments, department stores, chain stores
and pharmacies, and command a large group of fans followers on social media like Facebook and Instagram.

With its reputation on superior quality, Kingsford has set its eyes on expanding its business to Mainland China. The
company sought the help of GS1 Hong Kong to promote their business reputation and get their foot in the door to
the huge market in Mainland China.
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About the Company VNS by

Founded in 2012, Kingsford Far East Limited obtained BZERABRAFN2012F/K Y @ WESFISO001:
1SO9001:2015 and 1SO13485:2016 certification. The company 201515013485 : 2016:R3:#& « AR FFIN EEEE
specialises in the wholesale and distribution of medical 2 XERER® LRAMBERSE 5 NKZEF
equipment, household healthcare devices and baby products. Al * TESIASNBEEZRIE - MEARELEAKDE T
Kingsford has regularly diversified its product portfolio and has  ME: « BRI ERHaenimRIMRESHEKSE - FE
introduced new products like A&D blood pressure monitor and % tit °

Haenim UV sterilizer.
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Solutions

Kingsford becomes a GS1 Hong Kong’s e-Marketplace merchant to get their products listed on Taobao and
JD.com platforms. The e-Marketplace is not just a highly cost-effective scheme, but also immensely convenient,
because GS1 HK offers a one-stop service for them, including product listing, page design and photo shooting,
cross-border logistics, advertising and customer service etc. It helps Kingsford increase its product exposure and
expand sales channels in Mainland China, whilst saving considerable costs and manpower to handle the orders.

The company achieved over HKD30,000 of sales in one month alone, and earned over 60 positive customer
feedback on their hero product, Haenim UV sterilizer, on the platform. The programme helps Kingsford
successfully builds up awareness and new sales channels.

Furthermore, equally important, there has been growing concerns over the authenticity of medical and
healthcare products in Mainland China. By joining the scheme, Kingsford addresses aptly the matter as the
platforms boost two major advantages - trusted products and brand reputation. GS1 Hong Kong requires all the
listed products and the respective product information to be provided by registered brand owners or authorised
retailers, so that Mainland consumers can shop online worry-free with guaranteed authentic source of product.
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Benefits

By joining GS1 Hong Kong’s e-Marketplace BESBHAE "EOEEHE, FHENEM
programme, Kingsford is now able to BuNTES:

capitalise on the following advantages: 1« DMERAS RN E - BRI E%

1 Expand sales to two dominating BEPREAMRAEFEEFES
e-commerce channels in Mainland China 2 EBERBEEERBHNAMRIE K
with minimal efforts at an economical way; i — IR AER R REEE

2 ¢ Increase product and brand reputation as 3 o EMMRENIEI DIRERE - e
a Hong Kong local company with =4 o

guaranteed product quality;

3 ¢ |nitiated word-of-mouth effect among
Mainland consumers and builds credibility.
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