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Delivering safe food products with RFID-based cold chain
Mmanagement
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About the Company AT

DCH Logistics provides one-stop logistics services to international
branding clients throughout Hong Kong, Macau and Mainland China,
offering a wide spectrum of professional services in supply chain
management, sourcing, modern warehousing system, multi-temperature
storage (ambient, air-conditioned, chilled and frozen), repackaging,
freight forwarding, goods consolidation and distribution. DCH Logistics
is particularly specialized in food and cold chain management as well as
related consultancy services.
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The Global Language of Business

Much is at stake and the
challenge is enormous. DCH
Logistics is firmly committed
to offering the best possible
logistics service to our
customers. When it comes to
food, particularly temperature
sensitive food products, safety
is always our top priority; there
is no question about our
strong commitment to
consumer safety and brand
integrity.

TRMAEHAREBIETRIE - K&
TMRAEAEFREREENY
R - BEREERERMR - LH
EHEESHRNERE - HM
RN XKEESLZERAE - F2T
FEHEELZERmMEWE RO
WmEER - .

Mr. David Kuk,
Managing Director
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Challenge
|
The rapid expansion of international trading and
modern food supply chain is instrumental in
bringing to consumers the benefit of a wider
choice of more diversified, lower-cost and conve-
nient food. The accelerated growth in globalised
food supply has nonetheless brought with it
hidden food safety risks, requiring advanced
global supply chain management of industry
stakeholders to ensure product quality and
consumer health and safety. This is of special
crucial importance to Hong Kong where over 90%
of the food is imported from abroad.

Further, the risks associated with temperature
sensitive food products demand even higher
requirements on storage facilities and shipment
arrangements. Any incident or improper temperature
control at any point of the entire supply chain will
not only ruin the quality of the products but also
pose harm to consumers’ health and the brand
integrity of the business.
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Solution

DCH turned to GS1 Hong Kong for its RFID-based
cold chain management. Powered by ezTRACK™,
an EPCIS standard-based globalized track and
trace platform, the system enables full visibility of
goods and information along the entire supply
chain - from the production floor and warehouse
through to logistics down to the retail shops. At
each of the critical logistics point, with the RFID
sensors installed, temperature and humidity can
be continuously monitored, and the information
uploaded to ezTRACK™ for access by different
concerned parties.

DCH conducted a project applying the solution in
cross-border shipment of fresh fruit (grapefruit)
during June and August 2015 - on the trade route
from South Africa to Shenzhen.

As the first step, the fruit was packed into pallets
(numbered by SSCC) and then loaded into a
container (numbered by GIAI). Cold chain RFID tags
(numbered by GIAI) were installed in the container
before it headed to Yantian Port, Shenzhen. After
arriving at the destination, the pallets were
unloaded and moved into a DCH’s warehouse in
Yantian together with the RFID tags. Some pallets
with the RFID tags were later loaded into a truck
(numbered by GIAD bound for the retail site. With
the RFID tags present along the entire supply chain,
DCH was able to obtain detailed, compressive data
on temperature information related to specific
shipments, significantly upgrading its capabilities to
ensure product quality and food safety.

As a possible next step, initiates on consumer
engagement could be further explored with the
assistance of GS1 Hong Kong solutions and
services, with a view to boosting brand image and
building consumer loyalty by enabling consumers’
access to supply chain information e.g. temperature.
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“Above all, with this advanced RFID-based system on cold chain management, it gives us the needed assurance
we seek to ensure the products we delivered are safe and sound. The new system has also uplifted the
positioning of the company as a pioneer value-adding logistics service provider.” Kuk adds.
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Benefits Wi
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With enhanced traceability and visibility achieved Pl RFID SEMBHS HEESEBAZMNE T imp™ ,
by RFID-based cold chain management and Bl RAEEEANIENERERE - AETEM
ezTRACK™, DCH can readily monitor and SRR WU o EEmER LT
detect any irregularities that may have a 98 . BUERSh 2 K270/ ¢

deleterious effect on the quality and safety of
the products. Specifically DCH can now:
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Obtain accurate temperature records to

identify any damage or compromise to the
products, greatly enhancing consumer
safety.
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reducing human cost and improving
information exchange efficiency.
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E Connect various stakeholders along the -

supply chain seamlessly and minimise time

delay during the shipment process.
ﬂ Achieve full supply chain visibility,

providing confidence to both its upstream

and downstream trading partners.
GS1 Hong Kong
22/F, OTB Building, 160 Gloucester Road, Wanchai, Hong Kong GS1 is a registered trademark of GS1 AISBL.
T (852)2861 2819 | F (852)2861 2423 | E info@gslhk.org All contents copyright © GS1 Hong Kong 2018

www.gslhk.org




