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Background &5

Established in September 2011, Max Choice Corporation Limited (Max Choice)
now owns 20 outlets in Hong Kong, offering a lineup of wine and health food
products including edible bird’s nest, cordyceps, ginseng, dried abalone and
frozen seafood.
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Challenges BBk

As a retailer of health food and wines sourced from local and international
suppliers, Max Choice understands the concerns of consumers about the
authenticity, origins and other details of the ingredients from these products.
To address this challenge, the company has been in search of a solution
allowing consumers to retrieve product information beyond the packaging
labels and to verify the authentication of products before making purchase
decisions. This would help consumers develop a stronger confidence towards
the products and enhance their loyalty to the brands concerned.
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“We successfully differentiated our
brand image with the competitors by
using GS1 Hong Kong solutions. In
fact, our staffs are able to learn the
latest retail trend which helps the
company in keeping pace with
market competition, and offers them
valuable knowledge for their own
advancement.”
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Mr. Sam Ng,

Managing Director,

Max Choice Corporation Limited
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Solutions RRFE

To fulfill this commitment to its customers, Max Choice decided to adapt Genuine Product Authentication Solution on the
high value products. To enable consumer to track the product details, an item level serial number is assigned using the GS1
Serialized Global Trade Item Number (SGTIN). QR barcode format is also used to store the SGTIN which will direct the
consumers to access the extended product information in a real-time basis. A two layers secured label is designed where the
serial number is printed and it will be affixed on the product package to allow easy differentiation of fake and authentic products.
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Key benefits #i&a

This initiative enabled consumers to access and discover additional information such as product features, origin and other
details just by scanning the barcode label, using a smart phone. They can also register the unique verification code online
via BarcodePlus for product authentication purpose.
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By applying GS1 global supply chain standard on its products, Max Choice enhanced their product branding and consumer
trust by enabling the track-and-trace information to the consumers through GS1 ezTRACK.
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2-D barcode with SGTIN M2 Choice REHRLE o
and Extended Product Facilitates ‘first-in, first-out’ inventory management
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FEAFR 1 2 B AT — ERES Captures product information from BarcodePlus with
consumer information for loyalty campaigns analysis
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Retrieves extended product information by scanning the
barcode through mobile or smart kiosk
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Protect and gain confidence, and earn promotion offers
by inputting product authentication verification code via
BarcodePlus
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