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The Summit – Figure at a Glance
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• 6 industry influencers
• The most impressive 
session

520+ Participants

• 20+ industry sectors

• 520+ delegates come 
from Hong Kong and 
China

29+ Speakers 1 High Power
CEO Panel

• 3 VIPs (GOH+LEGCO)
• 4 Plenaries
• 3 Concurrent Tracks
• 19+ presentation with 
seasoned topics and case 
sharing

Solutions Showcase/ 
Information Exchange

• 3 Smart Retail

• 3 Digitisation Enablement 

• 4 Digital Experience 

To experience the exciting journey on 
Business Transformation for Customer Centricity
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Industry Breakdown
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E-Commerce 

11%

Retail CPG 

and I/E 

Trading

16%

Food/ 

Healthcare/ 

Apparel

8%

Manufacturing  

6%

Logistics and 

Tranport 

Service

18%

ICT 

13%

Government 

and Public 
Utilities

3%

Industry 

Association 

11%

Others 

(academic, Bu

siness    

14%

C-level/ Top Management 24%

- including : Founder, President, Managing
Director, all C-level Officers

Senior/ Middle Management 53%

- including : Senior Executive and Director, all 
Function Heads 

Operation Level 23%

- including all Line and Function Operational 
Staff

By Job Ranking 
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Overall Performance

4

0%

20%

40%

60%

80%

100%

120%

Overall 
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Time 

Arrangement of 

the event 

Relevancy of 

Speakers’ 

Presentation 

Marketplace 

and Networking 

Hours

Convenience of 

the Location

Reception 

Management

Helpfulness of 

event staff on 

site

Neutral Satisfied Very satisfied

Remarks:
- Rating in average is close to 90%, particularly for overall programme and the relevancy of 
speakers presentation
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Top 5 Most Like Presentation
Speaker and Content 
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Moderator : Mr. Jon 

STINE, Intel Corporation

Plenary Session (3) : 

Strategic Support for 
Business Transformation 
- Mr. Joe Ho and Mr. Dick 

Ng, GS1 Hong Kong

The Next Phase in Retail 

Innovation - Mr. Derek 
NG, Pricerite Home Ltd

The Next Phase in Retail 

Innovation - Ms. Kara 
CHEUNG, Wemeshops

Mr. Chris YANG, Amazon 

Global Selling

Very satisfied Satisfied Neutral

Remarks: Audience is interested on eCommerce topics:
- retail innovation & online business
- industry implementation case sharing
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Cyril Drouin,
Publicis 

Commerce 

Winston Cheng,
JD.com

Simon Wong, 
Kampery Group

Jason Stevens,
DHL ecommerce

Christina Wong,
Accenture

Memorable Moment 
- Morning Plenary

Group Photo – GOH with GS1 HK, Speakers and VIP Guests

Joseph Lai,
Transport and 

Housing Bureau

Jon Stine,
Intel

Kelvin Leung,
DHL Global 
Forwarding
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Memorable Moment  
- Executive Luncheon

Networking Snapshots
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Track A

Memorable Moment 
- Afternoon Track

Track CTrack B
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Memorable Moment 
- Gov and Industry Support 

Govt  Officials’ support – Joseph Lai, Frankie Yick, Charles Mok

Networking and 
Information Exchange
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GS1 HK Solution Showcase

Memorable Moment 
- Marketplace 

Exhibition Booths
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Memorable Moment 
- CEO Panel
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KPMG -
Moderator

A Parade of Heavyweight Panelists – Cindy Chan, Cyril 
Drouin, Derek Ng, Kevin Orr , Kelvin Leung, Lui Tong 


