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ABHESEE RIS P ERAM B

OPEN FOR DEADLINE OF ASSIES\:MENT RESULT RECOGNITION
APPLICATION APPLICATION ANNOUNCEMENT CEREMONY

(RZEHE ELIGIBILITY

BEERVIFNEAERERHHEEE
GS1 Hong Kong members with business operation for at least 1 year

#R%Z 25 APPLICATION PROCEDURE

$R& 75 7E Application Method

HEHRBERIG EREEELRIARERER

(L@ik.jpg /.PpnoEEE—)EXETIEFEME:

Complete and send your application form with a copy of Business
Registration and your company logo in high resolution

(1 x ai fileand 1 x jpg / png file) to consumercaring@gslhk.org

&1 ¥R 2 A HE Application Deadline

20205F9H30H

30-SEP-2020

RZBRARIEHRAE Application Fee & Payment Method
BHBRFBERABE $7,500
(20205 8B 31 HATHANZ R SEER B $6,800)

Application fee is HK $7,500
(Early-bird at HK $6,800 by 31-Aug-2020)

ARNERBRBREBIAAAUBIRZZH M PRER T RIQA:
EAEmRBHEARLE XRFHEFN L AT RTE M
AERBREE TABFANHRS EXELERAE
(BBEFELITELCTBIMSTIRITRE224E) -

Fee should be settled by a crossed check payable to ‘GS1 Hong Kong
Limited’ in 14 days after submission of the application form.

FREERIAF AR B R AT &EE-

All fees are non-refundable and non-transferable. Please write your company name, contact person and contact no. on the

back of the check and post or submit in person to GS1 Hong Kong office
(22/F., OTB Building, 160 Gloucester Road, Wanchai, Hong Kong).

BEEEREEHE

GS1 Hong Kong

BH Email : consumercaring@gslhk.org
B3 Telephone : 2863 9710

#uh Website : http://www.gslhk.org

) Enquiry

2. EBERREHEFRBRFTARTERER T EEMA BN SR ARIFER AN AR FITEN T EMER TUEEAEER K ERERERERE
Disclaimer: GS1 Hong Kong reserves the right at any time without notice to amend any Scheme content and the terms and conditions when necessary. In case of any dispute under any circumstances,
GS1 Hong Kong reserves the right of final decision.
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OBJECTIVES & PRINCIPLES

MO EERHAE I EEREREFTLKE LR NTURTA X I NEMMEE - F
BREAHREETRE EakRBER ABETEFRBEANEER BULHE
BEEL REBEELSHE-

The Consumer Caring Scheme aims to recognize local enterprises which pursue consumer care as top
priority throughout their businesses. They are committed to the belief “Customer for Life”, through
making continuous improvement on products, services and processes to exceed consumer expectation
and nurture customer loyalty.

EEEHERIZ RS ER RS R RIFRIER BRRRREEE RISHEENELEE
Foster a positiye customer experience at every stage of \_/ Demonstrate service commitment to gain consumers’
the customer journey confidence and trust

LR & & %0 Consumer Centric S =5FiKEE Keeping Promises
g/()

a %o BRME Strive for Quality A28 T Care for Employee
vy vy BIBTERUE IRAER TR ERRREER ABTRERENTFIRIR EMREENESE
Enhance process, product and service quality by Provide employees a friendly and supportive
on-going improvement working environment with trust and respect

BEERF RESHRENE SH5E 2 mRiEx

ASSESSMENT SCHEME & PROCEDURE EXPOSURE OPPORTUNITIES SCHEME BENEFITS & ENTITLEMENTS
- FERS RETALO R TR AVRBRT L TR
E ﬁﬁiﬁﬁ Self-Assessment Press Release Companies awarded with “Consumer Caring Companies” will be entitled to the below:
SHENTATHR—N BRRIF T He - SRR TS T

Participating companies must complete a self-assessment form.

1 HOGEEEZR

Newspaper / magazine advertorial / supplement One “Consumer Caring Scheme” Certificate

- HRRRE

Social Media

- _ o TRELG¥ BT E
“Tj"* Interview One “Consumer Caring Scheme” Trophy
EMBAUGRETN TRESH R - RO E RTINS EY) @ (10 E R VR-F) N
tFr?;%V\r/é:?igetremew will be arranged and conducted by Promotional materials like leaflet or brochure 3 %ﬂﬂfﬁrﬁﬁﬁﬁﬂﬁz/ﬁ%@ﬁ) _ _
’ One ticket to the Yearly Award Presentation Dinner / Ceremony
- BAE RS E4E,
@ 4

GS1HK Website RigkEEYm EERA RO EE RS —F
}ﬁg%ﬁ:ﬂ%ﬁﬁﬁ Consumer Survey . EES EAEIEE “Business Connect” Bk Entitled to use the “Consumer Caring” logo in marketing materials relevant to the

AN s — YT i 4 2 oy
TS E IS S SR TN B Em AT &1 LK “Business Conriset’ magazine brand/products under the awarded company for one year
A consumer survey will be conducted by a third party

appointed the Organizer. - EEEREERES AR REIE
GS1 HK e-newsletter & eDM
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- GS1 HK BARzaar (8 LES) MRED RS
GS1 HK BARzaar (e-advertisement) Consumer
.
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By GS1 Hong Kong EERZMRIBIEE
TRCVE 22020 #Ek EESERME O FS
Logo for Consumer Caring Company 2020 Logo for Consumer Caring Company awarded
for 5 consecutive years
AT
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By GS1 Hong Kong E#HAEHIES By GS1 Hong Kong ERHZEHHE
EESEU LR AL O EE RS EAE10FRME AL D B TS
Logo for Consumer Caring Company awarded Logo for Consumer Caring Company awarded
for more than 5 consecutive years for more than 10 consecutive years
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