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The 12" GS1 Hong Kong Supply Chain

Management Excellence Summit 2012

Champion Business Success Through Value Creation
9 November 2012 Hong Kong Convention and Exhibition Centre

The Summit is an annual executive forum,

Call for Registration
bringing together over 500 business, technology o

A unique opportunity
and supply chain leaders and professionals from for you to grow
around the world to share and discuss the industry business and network
trends, issues, challenges and opportunities facing Don’t miss the
all stakeholders along the supply chain EARLY-BIRD discount

before 21 Sept

Programme Highlights:

# Keynote and Plenary Session:
* Riding the Digital Wave to Deliver the Best Register to Business

Consumer Experience Excellence Week 2012
« Going Digital - Building Trust )
« Making Global Responsibility Count — Putting  * ‘An Affiliated Event to

Sustainability as a SCM Priority Asian Lngislics & Mar i
« Ensuring Consumer Confidence through Conferenca. 6 November
Quality Management and Consumer Safety
« Leveraging eCommerce to Stay with Consumer Pulse
* Optimizing Supply Chain to Address the Critical Market Needs

% Industry Case Sharing:

* Retail and Consumer Goods — Digitalization for Future Retailing
« Healthcare — Supply Chain Modernization for Patient Safety

« Apparel — Supply Chain Visibility from Source to Store

4% SCM Solutions / HKRFID Awards 2012 Winning Projects Showcase with
Network Opportunities

The 5" Hong Kong RFID Awards 2012

N\ 5th « Presentation Ceremony
[RRA[ HK e o _
Awards * Winning Case Sharing

For inquiries, please call us at (852) 2863 9753, email to ceciliawong@gs1hk.org or visit our
website at www.gs1hksummit.com.
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Demonstrate Your Distinguished Consumer Care
- Let’s Support Consumer Caring Scheme 2012!

RTEEEEEEANIL

52012 [BhviEZE | =55:1E1 !

Providing quality products and caring service is the key to win
consumers’ trust. To ensure and further enhance the competitiveness
of local businesses, GS1 Hong Kong organized Consumer Caring
Scheme to honor and recognize companies that demonstrate

excellence in consumer care. In 2011, the Scheme recognized 38
companies as ‘Caring Companies’ for their excellence in consumer,
which also served as an exemplar for their peers to strive for excellence
in product qualities and customer services.
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Promoting the Values of
Consumer Care Excellence

As the retail and service industries are the pillars of Hong Kong'’s economy, GS1
Hong Kong has been actively assisting local industry players to become more
competitive and attain higher quality standards, through the provision of global
supply chain standards, best practices and enabling technologies. GS1 Hong Kong
hopes that the Scheme can provide an incentive for companies to continuously
improve in this area and motivate industries to make every possible effort and
attempt to provide notable products and services to customers, which will ultimately
boost the international standing of local branding products and Hong Kong as a
desirable shopping destination.

ECR Strategies that Help Products and Services
to be Consumer-Centered

‘Efficient Consumer Response’ (ECR) is a recognized business concept aimed
at better satisfying consumer needs through collaboration between businesses
and trading partners. ECR best practices, a consumer-centered approach,
deliver business improvements by boosting operational efficiency and enhancing
performance. By adopting ECR strategy, industry players can improve product
replenishment and facilitate inventory management within the supply chain to
enhance consumers’ enjoyment during the shopping journey.

Consumer Caring Scheme is open to any company demonstrating consumer care in
their business models, services and productions. Through site visits, a performance
evaluation by a commitiee member against the Scheme’s scorecard criteria based
on the global ‘Efficient Consumer Response’ (ECR) best practices, and an online
consumer survey, companies’ customer care standards are assessed. Those that
achieve a passing score will be named ‘Consumer Caring Companies’.
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All Applications will be Judged against the Following Seven Criteria
FREZ2NE9ENTEXERFTES
= Caring for Consumers - 2HERBEES
* Being Sincere s LEREES
* Keeping Promises c BERAE
* Ensuring Product Quality and Safety c BEEpERTS
= Focusing on Service Quality - BIREER
« Listening to Consumers « AR
* Caring for Employees - MIEET
\& >,
The Coming ‘Consumer Caring’ Companies will Enjoy the Following Media Exposure
TR FELRE, =TSR
5 meessesssssssss—————————1 |
= Supplement of Media Partners s SFIERETT
« Press Release « FiER
e Announcement to GS1 Hong Kong Members through Email  FEERREHE2ZERS
= Supply Chain PLUS — the Official Newsletter of GS1 Hong Kong » SESRifE G227
« Consumer Caring Scheme Website « TREMNVERE BEFETEINE
« Promotional Materials for Consumer Caring Scheme 2013 « 2013 E "RHNEE ) EFSTEISETY
e Caring for Employees o EET

| L ——CC——=———————————.

Let’s Become an Exemplar to Inspire Peers!

EREBRIRNER ! —

For details, please visit the Consumer Caring Scheme Website www.consumercari ng.com
BREDEHIS - FAAIE TRALVEEE ) BEEFFETEIRE

Or scan the QR Code to visit the website

YR mariBL RIS EIEE

Please contact Ms Ashley Chan at
WEEAFETE - FBHE

for enquires about the Scheme

2863 9777 pyaomiaz i -
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Driving Momentum Together
— GS1 Global Forum 2012

2012 GS1=IKEmIE — BRI TSR

Held in Brussels from February 13 to 17, 2012, the GS1 Global Forum
hosted by GS1 Global Office attracted over 550 participants coming

from 90 countries.

prionties:

¢ Increase GS1 brand awareness

organization

ﬁ_

Themed ‘Driving Momentum Together’, the Forum reflects GS1's key vision and

« Sirengthen our core, by continuing to provide excellent service to our users

= Become a key player in the online world by entering in the B2C landscape
and championing visibility enabled processes

* Engage new strategic sectors worldwide

®* Continue to work together to develop a world-class, interdependent

HGS1iE I RBgNGsS1 2IKFIER 2012828
13Z17TEBENMBERET « BRSIKBi#BiB0(E

BZRES55022 0 -

BB "UEEE, AE - RREGS1H
ZOEZRBERF -

* BERBPREHASHIRS  BIERVIER

» EBEEHEE (B2C) BRI FHEENISINER
EHRIE - RIS LY REVER R &

s SIAZIREE IOV TRBISEE
s REGSINREES
s BIBEBZENEITIHFRENT B GE

The five-day Forum kicked ofi with a welcome address by

Mr Miguel Lopera.
Migue! Lopera 56 & LIENIREREE AT X WE -

The five-day Forum kicked off with a welcome
address by Mr Miguel Lopera, President and
CEO of G31, followed by a series of informative
plenary sessions conducted by senior executives
of GS1 Global office and member organizations
(MO) regarding GS1 Systems of Standard and
developments on various industry sectors.

In Transport and Logistics plenary session, Ms
Anna Lin, Chief Executive of GS1 Hong Kong
expressed the value of visibility by illustrating the
Global Wine Supply Chain Visibility Pilot enabled
by GS1 EPC Information Service (EPCIS). She
further reported on the cross border supply
chain visibility pilot projects done among Hong
Kong Customs, Guangdong Customs and Asia
Customs.

GS1EFEIRBE Miguel Lopera Se4 DIERDES
EREERBAXNRE - BERBGS1HEE
MR E#ENSRITHAEEASTEEN
THERE  DEGSIARMERN TR ESE
FOZERE -

£ TREEYR, TERE  SEERR
BRI R L T RBGS1IER
EFUIEMRRTS (EPCIS) RIBNE=IREE
BHEREEENSES  LRESEBRE
BEE - WINERE FEIEM - ERIEH
MM EHAESHERHEREEEERES
BE -




Ms Anna Lin is explaining the Cross Border Supply Chain Visibility pilot projecis.
FERREE T IE TR IS IR T B R RE S -

Following Ms Lin’s presentation on Global Wine Supply Chain Visibility
Pilot, Mr Raymond Ng, the Chief Operation Officer of GS1 Hong Kong,
presented at the Retaill and Consumer Goods Plenary and shared the
advantage of enhanced supply chain visibility enabled by realtime
monitoring with EPCIS in optimizing wine distribution.

Held on February 13, 2012, the innovative Market Place Exhibition aimed
at providing MOs with the opportunity to share knowledge. GS1 Hong
Kong and GS1 ltaly jointly showcased the first global wine supply chain
visibility project, demonstrating how EPC/RFID tagging could ensure
100% product delivery commitment and guarantee quality customer
service. This project is built on the consolidated experience of GS1
Hong Kong and GS1 ltaly on the globalized EPCIS-standard traceability
network of GS1 Hong Kong's ezTRACK™ and technical expertise
(EPC/RFID) and complete knowledge of the wine market of GS1 Italy.

Mr Raymond Ng shared his insight with other MOs in the Retail Plenary session.
SRR TREETERERE N SRS FRINIRE

KEEIMTIHZNADEREREFEELNHRENER T8
RiREHEE ENESEELEE "TTERHEER . TERENSE
BFEEPCISE NS EMMEMNHEIEERE - WOB((LEXAEE
BURIE °

BFHBREEE2012E28 13802 - EERNERBRHIZSE
ENEoHE - SEERREBREHEGIREATBREIRE—E
BEOEEEEE  MEEREFTRIE/MEHIEZRI(EPC/RFID)
EHNEET100EREXRERFEEEEERE - A HER
ERESEERFREHREHNcSI B ANNEEICE  BSEERIRE
BEUZIREEPCISABEE BB HMER™ - LIRGS1EAF
HABEmRNEERE -

GS1 Hong Kong and GS1 Haly jointly showcased the first global wine supply chain visibility project, and their
excellent performance was recognized.

EEAMREREREGSIEXIETRES ENTEERERE - EESEREASEN -

Eight MOs sharing sessions were held in the Forum for the exchange of
experiences in management and development of GS1 Standards such as
Anti-Counterfeit, GS1 Traceability, Data Quality and data synchronization,
as well as the use of online innovations to attract and retain members. GS1
also provided a chance for the participants to learn practical knowledge
and skills through various industry specific plenary sessions, trainings and
interest groups.

WIES T/ \EFEMRERBNS ZRE - EERXAEENEREGS
BT - INNFTEREE - GS1BHEED ~ BISESE ~ HIER
& WiEBMAELORMERARSINEEEE - GsHERSNEFHR
EFBBZBRLUERATOEERE - JIG0MENE  SEEHEN
FOEBADRLIS -
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Consumerd€onnects =
DelivepYourProductjValue)in)just{ONE{Scan)
TR = W=7k B 1 R ) 22

Consumers nowadays are more mobile and technology-enabled SHEEENRIU RBRERLERELLE
than ever before. Brand owners and retailers who can develop FAXKIES - RIEBHNZSEBTEEEBEE
effective communications to interact with consumers through the BEEHVRENRE @ BEBSVEEASE @ 7L
preferred channels and technologies can better deliver strong BRI EEEZRTBMES) @ FHiB LRIIBEL

product values and brand image in the marketplace. EnBEINDEER -

To be launched in mid-August, Consumer Connect developed by HEBE RRIEHEWROYWBME—EF

GS1 Hong Kong can help brand owners and retailers to deliver their g mERER » BRNA\BDHE - R —

product and brand values in just one scan, leading to a new way of EREE  feEReEilsensEER

consumer engagement and interaction. DIeEE BN REEERERIERESY
R o

TR TR LR LRI RN TR RRR TR AR R TR LA AR AR AR AR
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Consumer Connect can be used by iPhone 4 or above versions and by smartphones with Android
2.2 or above versions. This is equipped with a powerful barcode scanner which can decode a variety
of 1D or 2D barcodes in a quick and efficient way, leading to different results such as games and Ij
hyperlinks that surprise your consumers.

VBT AL iPhone 4 LR A2 Android 2.2 3L ERRAZEEEFHE - MBI MRSt

Consumer Connec

BEERES  TUREEALENTEERN— RS - BHIRBNE - BERT
EBBABESRIHRBOEE - SHEWLEBBREE « FHEERELERTE
BEBNFE - L

Product with GS1 BarCode |

contains GS1 Identification
Keys (i.e. GTIN)

Bes1EEMER - 83a6s1

BB (AI2REHE®m
s )

Using Consumer Connect to
scan GS1 BarCode and access
product values provided by the
brand

DB RE SRR » ¥
TJEEREAERENER

|

Consumers are willing to receive information from

brands when they perceive that il is valuable o
them. Consumer Connect enables brand owners and

2l

Muftimedia Content '
EEEER

1| 1) BARCODE
!rr i I|I||

PLUS
i U

Information is retrieved from
GS1 BarcodePLUS which
contains authorized, validated
data provided by brand owners

GS1 BarcodePLUS HRIEE
BEBENEE  BEE
EENERER

Connect Consumer with product
values and recognized awards

| MEBSL RO REER

EmEEEH

HEZEBIRRAEBENERENEEBMNEEE

F o EERSE—S TREMEMN - NEBEBLUT
LhARRRSEEANSESMEHESNESD ¢

retailers to grab consumers’ attention via:

Latest product promotional offers

Extended product information from trusted
source and consumer oriented winning awards

Trusted, brand-owner-authorized source for
product authentication

GENUINE Product Authentication service to
combat counterfeiting and diversion

Interaction with consumers by providing interesting
multimedia content

Digifal coupons for consumers to enjoy promotional
offers anytime

On-line and off-line marketing campaigns for
greater consumer engagement

New excitements offered on consumers’ shopping
jourmney

B |

Digital Coupons
ETEES

|

BN ERER

ENSEUINEREAREENSIEMN
AE
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BB EGMERE] RERENKE
PlEEnSRREN RS ERESHOY
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A FREE ready-to-go mobile promotional platform to feature your
product values, greatly enhance the time-to-market and connection
with consumers

Using the existing barcodes as a hassle-free promotional channel
to connect with consumers

Linking with social media for content sharing on consumers’
Facebook pages to reach out to a broader base of consumers

Over a million product information and creative
content gathered from brand owners, attracting more
consumers to revisit the platform

Cloud-based content management system for you to
deliver fresh content anytime

“Top 10" hot-scanned items readily reflect the market
frends at a glance

A “Pull” marketing strategy for consumers to get
the required product values in just one scan of the
barcode

328 Ui

* —EREREETHEBNADERETES  RIEMSBRZE
HERBEE ' MRER LHREEREESEE

» ERRENEQRBREIBERER  MRAHEIMESRET
GISETUREEEEE  AILEEERAER

o SBETAME « EEE Bt Facebook LA ZIBNERAS, &
EF S ZIRNMEET B

c RERBEAHERNSRIBHIBANNE
WS - BRARSEENE

« BHASERTORMBEEHERNSRER
B8 - SHRTENBRFEHTHER
51 R R B AREBIER

LA THISH . AERITHER REESREARES
REE—REEEDNFENERSEN

Top Scan
AREDER

]

Major brands and advertising agencies are rapidly incorporating mobile
barcodes into their marketing efforts, utilizing this technology to create
new consumer experience. For instance. adding a moebile barcode to a
static print advertisement to create a new interactive opportunity for the
brandowner or refailer to engage their target consumers whenever they
are. Brandowners who can develop an effective way to communicate with
their consumers in this digital decade will definitely win the marketplace
and build consumer loyalty toward their brands.

According to one siudy, 30% to 40% of
smartphone users have downloaded a barcode
scanning applications, with usage rate of these
apps jumping 1,600% in 2010". Grocery,
health and beauty, and personal care were
the top product categories scanned using
mobile applications. An MGH survey found
that nearly half of U.S. consumers have seen
a mobile barcode and opted in via scan io
engage — in particular, to access a discount or
coupon, learmn more about a product or service®.
The result has shown that the age of digital
marketing has come.

|

BAMEHESHBIELEERBDEERABCEHEERS - FIA
EFE R iR BIER BVEEIER - M - E—EBENFERSN
LRBER  FERRESEANSEAERECHBEREEES
%) - REBURIUBIT—EFBNLAREEEEE BT
EEHBHNREMHE - TRIDEEEH aMETEHE -

—EHREET ' 30%T40%0VEEEF A
FERTHERRFBERBIELR - f£2010
£ GERRANEEEAT 1600% - 8
TAERRBERBEARBNERDERS
EniE:x SBEEER=SE ' DUEE
AEBEE - —[BEMGHEENMBAMEEER
HEZZEAREERENEN - LEE
FIRNEES  TEATRERNME -
Pl SRR SIS RS2 AE2RER -

Smartphone users are accustomed to using barcode
scanners fo access product information.

EEFHEFEMT REEELENERSH -

1. ‘ScanLife: Mobile Barcode Trend Report'. Scanbuy, December 2010

2. 'MGH's QR Code Usage and Interest Survey” MGH, February 2011. hitp://www.mgh.com

TR LR LR LRI AR A AR TR TR ERR TR AR A R R RAATAR LS
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Since digital media has revolutionized consumer behavior and
influenced many companies’ marketing strategies. GS1 Hong Kong
has organized a Digital Marketing Workshop, with the support of Hong
Kong Institute of Marketing (HKIM) and Hong Kong Retaill Technology
Industry Association Ltd (RTIA). The Workshop is fully sponsored by
Office of the Government Chief Information Officer (OGCIO) under
2011/12 Sector-specific program for the Wholesale / Retail sector.
The attendees can learn about cost effective digital marketing and use
Consumer Connect to experience barcode marketing.

Facing the keen competition nowadays and the new consumer behavior
driven by the rise of smartphones, it is vital that we ensure ongoing
consumer participation to increase sales. Thus, let's download Consumer
Cannect NOW to hold the competitive edge.

The participants are leal
mobile barcodes.

SNECLERERDEROMRE -

FTRYEERBEFTESHNEETA  IFETSTENER
KRS SEERRBHEESEMHBBEE (HKIM) AFBSERK
BE (RTIA)MNERT - ENSBEEHFIEHEE - WSRIBTER
PHTEESEHI/AE (OGCI0) EE T 20111 2E B EF S HET )
BEEHE / FEEN  HE)  BSINE2EE NSV EISE EE
R WS BT BRERRIEISHER

-

HHRSORZERBNEEFRERNHFIVEEEL - BfHLE
FHEBERESHEOT - UFEILEIHE - AKX - BB T
VB BERBES -

For applications about the Digital Marketing Workshop and enquiries about (CRISITEr @EIEESER . please contact us via:

NaE R S ERENES IR T ABHE R -
Miss Cheng &B/\3H

Tel /EE: 28639766

Email 8&: nicolecheng@gsihk.org

Mr Lau 2%E

Please visit the Consumer Connect website:

MAFRE, BAEVEBRER

O R R TR LR LR L AR AR LR R AR LR TR LR TR AR R LR AR R

Tel BFE: 28639731

Email 8E(: wilkinslau@gsihk.org

for details.

ming about the concept of J

9
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Corporate website accessed through PC

R T

Mahile version of the
corporate website
F ki

MM%” \

The Mobile Version of GS1 Hong Kong
Corporate Website is Unveiled

EEEmRGEHE

GS1 Hong Kong proudly announces the launch of the mobile version of
the corporate website, from which online users can access our corporate
mf::rmatlun using smartphones anytime, anywhere Apart from English,
on website 1s also available in Traditional and Simplified

se. The mobile website is also incorporated with social media

with instant access at your fingertips.

Product and Services

FEGDERAR 35

FHhin#

Visitors can view the website
full version by clicking this

I AT Lo

& B fof 515 2 L F R SiEls - A8
EBEEREEN - 2FMIREISER T RHRENEAE - T REREERE
thIZ R4S = AFHIRIBIS R A3 325 60ThEE « MAIEE—1R
FREE MEUEETEERRBHRENEN - BEEEER

5 Z T DA PEIS FE I

Industry Engagement
TEBROR

RSERILRBTEMI
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F-changing global economy, every industry

aces unique challenges. GS1US™ is committed to
forging long-term industry relationships through

meaningful and strategl

llaboration, increasing

visibility, effisiencys and safety.

RFID Tagging Drives Accuracy, Efficiency and Collaboration in
the Source-to-Store Retail Supply Chain

£ [ERBEERE] WSEHRBEREARFIDIRE

mEEIEEE

The National Retail Federation (NRF) 101=tAnnual Convention & EXPO
was successfully held on January 15 - 18, 2012 at the Javits Center in
Manhattan. In a session entitled “The Source-to Store Retail Supply
Chain: Moving Beyond Technology and Standards”, Ms Anna Lin, CEO
of GS1 Hong Kong, was joined by an international panel of speakers
delivering an update on the state of RFID and its prospects for playing a
major role in supply chain management in the coming years. The panel
was moderated by Gay Whitney, SVP of GS1 US; participants were
Anna Lin; Bob Carpenter, President and CEO of GS1 US; Tommy Lui,
EVP and Head of Asia, Li & Fung Logistics, Li & Fung Limited; and Tom
Cole, Chief Administrative Officer of Macy's, Inc.

Lui discussed how Electronic Product Code (EPC)-based RFID can
be applied from the very beginning of the manufacturing process
— from raw materials, assembly, and logistics and transportation to
retailers. This capability is based on a visibility platform that helps
upstream supply-chain stakeholders achieve savings. A test study

SOURCE-TO-STORE
VISIBILIT

e  BEAALE

SEHEEMEFI0EEESHERER2012E18158E1881%
ZESEEEMREDILNET - & "HREEBENSEHENE -
B TR RN , RREMIRE - SEE DRI RERIMNRR
TIMEERESEEE - /S MIFEEER (RFID) SFTIER
RFIDIEREEHEREENETERS - Z/IVEBHEBGS1EESHR
BI#EE Gay Whitney =55 ' SEEEOIEMREBRLZ T » GS1EE
FERHE# BobCarpenter ~ FIBMARNEERADTITHEES
EOHEEESRELE  DIRIBASEE (Macy'sInc.) §RBITH
##iTom Cole »

Eima RO EEBENER — BBR7E  Ri - RBIE
MRAREGICENEEZTER — BREREFNIE(EPC)FAXIE
BYRFID - FERBBEENTFE  EERIMAEEHRERFDSEEH
BAA - FBPXABHNHEEMT —RAIH - EEFRENERHD

11



done by researchers of The Chinese University of Hong Kong proved that EERNTDENHEENEESIEIN—E - BIEM® : "RFID

an accurate, real-time inventory count would double the capacity of the . g . :
fabric warehouse. “The RFID technology would provide a 94% inventory RHRABERRKMEIBo1-BEERIE » 83%BFIHE - MUR4%

management time savings to the garment factory, 83% time savings to the SEER”E L
garment warehouse and 94% time savings to the retail store,” said Lui. '

Cole discussed the progress Macy's in using EPC-based RFID on  Cole 595% Macy’s #] Bloomingdale BE/ASI6VEHEEEA EPC B
Egil\gd_uai ;tgr?siin kMacTs _ar?d Eilot:mingéiaie’?]_ (:]epanm;nt s}orelis_ FIEGNRFIDZER - RFIDOAEEUBRAEESNEE  S2—
is used o track replenishment of goods, which are automatically . = Lt . T
restocked when they are sold. Cole is convinced of its effectiveness H%Eﬁé@!ﬂﬁ%%ﬁﬁ Cole ZR{8 RFID ngﬁg {tﬁﬁ RFIDER
and said "RFID will allow us to count item-level inventory with precision BRERBNEBNERBEHEENTES - LBEMANEEN
more frequently, so our inventory is readily accessible.” In September TESEE - , HASE2011ENBAMIGEEYWIMER RFID

2011 the company announced it would adopt RFID to manage item-level EEBHESREE  F012EEIEE  ASEAESEREEE

merchandise inventories more precisely and by the third quarter of 2012, % s .
the company expects to begin using RFID in all stores nationwide to &R RFID D= EBRARHATEOER

count size-intensive ‘replenishment goods.’ " = — 1
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Bob Carpenter ~ #i#8 TR Gay Whitneyi
MGSTREFEFNTZIEES - EPCRET &
BERMKIS (U.P.C) KR - SEEHGS1EE
2Z— ' KEEMacy's - MI@REMNKELT
B ERBLEEDZHEROME  LUEE
SHEEE -

sPaecOeOPS RGO REERGTERDROBERRBRORRDRORERY

Carpenter & : TELNATIFES|EMIRERA
R - MGS1EERMMEARIINES -

: Bob Carpenter, Anna Lin, and Gay Whitney
« described how their organizations and GS1
. Standards supported the indusiry. The EPC, heir
« tothe U.P.C. barcode, is one of the GS1 Standards
. playing a pivotal role as Macy’s, Li & Fung and
¢ other apparel companies seek to track and gain
« greater visibility of their products’ movement from
- the point of manufacture to the point of sale.

"sesscsssncnnt®

.
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“These companies are helping to usher in the next
transformative technology phase for the apparel
industry,” said Carpenter. "And GS1 Standards B2 —E%EH  EEEHSEETREMN
are at the foundation of what they're trying to

accomplish. We're all working together, and this EENAHDSBREROHIETES @ 85

session will demonstrate how our progress offers Bob Carpenter said AFID adoption was HEE o
one way to do business for each stakeholder in the no longer confined to the intemal logistical

I - = rations of individual ies.
supply chain, including consumers. il e A
Bob Carpenter i RFID HIBAFREER

"SR 00 ONBO AN ENENENORSENESDEDAERES BRI TP B A AELE - SestBEsIBRBeBOEOERBRERROeRARNBE N,

MEZTBARFIDEBRERELENHNER
- EEERREHEFIREEDERLE
UHEXEBH - MO STEEEHTAKENE
EAG  DIREPCEBHREEBRUNTEENESR
EHEREVE ESNBESHERNDRR
& - WARIEGS1WO{R EBRAEEISHETEPC
2R T RAERERRERRER A
SRR EIEPEEERE -

f0oeROORORORNDREERONORORRNOEROERODORORDR"

BIMKESEHEBHDFEPCRIENRFID
RiliciEBEAE - BRI MEERO5 T8
FRAONR BT RRREHERERENER
A= & » HIEE - LEEEENEE -

The crucial stage of RFID tagging early in the
existence of products was covered by Lin, whose
organization focused on facilitating commerce in
the manufacturing hub of China and Hong Kong.
She shared on Hong Kong's key role in world
apparel industry and how EPC item-level tagging
helps the industry to achieve inventory visibility,
better customer satisfaction and brand protection.
“We offer standard-based global supply chain
connectivity and visibility infrastructure through
ezTRACK™ " said Lin while explaining how GS1
facilitates EPC implementation from the source to
the store.

P00 R PR CERBRERORRRRERNORRRODERRDAEN

Ssosnenensvessnans®

et e oSN ERERRNGRRRRRAE R,

With the retail apparel trading partners sharing the
use of EPC-enabled RFID technology to improve
business processes, the audience gained valuable

Anna Lin shared on the benefits brought by

insights from the real-world examples on the value EPC item-leve! tagging
that supply chain visibility via source tagging brings HRBULOSEPCESEEERA®
to retailers, suppliers and ultimately, consumers. R -

National Retaill Federation’s Annual Convention & EXPO, nicknamed "Retail’'s BIG Show™ many years ago, is NAF's flagship industry event held
annually in New York City. The Retail’'s BIG Show has atiracted more than 25,500 people from 78 couniries. a 13% increase in attendance from 2011
The four-day event offers unparalleled education, collegial networking, and an EXPO Hall full of technologies and solutions:

ZHEERETNEESZHNEE (RSEaER "SEXNRE , )  EENEEEEHOIMEBRNESTIEIRTE - EEESEENRER
S| T RBET8EEZRE25500800E 6201186 13%0VEE - ERINXNZERSIBIRHAT MERLLOVNE « BEUHEREHMELS -
WEREESERTIRR TN EEEREE -

1. "RFID Redux”, Convention Daily, January 16, 2012
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INDUSTRY WATCH - {T22£8

Efficient Consumer Response Hong Kong Retail Forum 2012
Smarter Retail for Optimizing Consumer Experience

B EEER

. ;‘% %E e——a N

=
S Fxa=lm
Co-organized by GS1 Hong Kong, ECR Hong Kong
and Hong Kong Retail Management Association,
Efficient Consumer Response Hong Kong Retail
Forum titled “Smarter Retail for Optimizing
Consumer Experience” was held on June 1, 2012
in the Mira Hotel, atiracting more than 160
participants from Retail, Food & Beverages,
Logistics & Transport as well as Healthcare Sectors.

The Forum aims to provide a unigue platform for
industry stakeholders to keep abreast of the latest
technologies and efficient consumer response
practices to enhance supply chain efficiency and
to satisfy changing consumer demand in nowadays
retail world.

In her Welcome Speech, Ms Anna Lin, Chief
Executive of GS1 Hong Kong, spelt out the GS1
2020 vision — Visibility, Data Quality and Business-
to-Consumer and gave an overview on how GS1
Hong Kong provided solutions to retailers for
higher operation efficiency and better consumer
experience.

In the keynote speech ‘Smarter Retail for Optimizing
Consumer Experience’, Mr Lance Wright, Chair
of ECR Hong Kong and General Manager of
Swire Coca-Cola HK, infroduced io delegates
the meaning of Efficient Consumer Response
(ECR) and called for collaborative efforts among
industry professionals to build a more efficient and
responsive strategy to win consumers.

KE?TE{ A

= d

B ERE

SERILETIER

W

—

Ms Anna Lin gave an overview on GS1 Hong Kong's

services for the T

etail industry in her welcoming

speech titied 'Enabling Business for Better Consumer
Experience & Trust'.

MRS TEE PR (RIS E L EEE TR

B, MlSEERERESRTEXTOES

— —

Mr Lance Wright elaborated the four "E" strategies for
ECR Hong Kong that drive supply chain management

excellence; Efficient

Replenishment, Efficient Promotion,

Efficient Product information and Efficient Product

Assortment.

WHEE St BRI ECH
EFHR , : THREE

REES | AEEHEETEN
~ ERHEN - BUERDE -

HESOETERER2012EB 1 BREEE
BEAOSET D5 BERREHE - ECRE
BREESEBERESH TETA " HE
BIMEERILHERR . BSE1608KBE
£ ERRNGD - PREZE DREBESEE
SIS IE -

TRESERERTIEEEBRNFORMN
BINRARESUWEREORER MRS
HERBENWMERSTEUFRSBIEES
Phes »

FEEREBHRERAMRBL THEETDS
5288 Gs12020 fER — BEE - BBESREE
HEE - EREZZEED - WARLEEE
REBRENRBUCTEEERBEHESIE
ERFOEIE -

ECREEEFBNAOIOILETERRAIR
HERRESLEATERER "RESHEER
{LHERE . AXFNRBRESIWHBEE DR
(ECRVER  WEIFEEREEATHRORIL
BEMI SR OEOER - DRAHES -
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Efficient Consumer Response Hong Kong Retail Forum
Smarter Retail for Optigaizing Consumer Experience

&/
The speakers in Plenary 1 shared on 'Driving Business Excellence in Modem Retail'.
RE-NEESY THHRATEENSURE, -

Mr Oliver Rust, Managing Director of Nielson Hong Kong, delivered
a speech on ‘Retail Market Up-to-date’ in which he expressed the
rising consumer confidence in Hong Kong and China despite the
global economic downturn and reported on consumers' new digital
consumption pattern, in particular, they are more receptive to location
based advertising.

Mr Rajeepan Raguneethan, Director of Retail & Distribution of Microsoft
Corporation, Asia, presented on the dynamic landscape of retailers
and consumers. He lillustrated the four groundswell technologies,
smartphones, cloud computing, social media and pervasive video,
empower nowadays customers and accelerate eCommerce.

In ‘A More Efficient and Sustainable Retail Environment for Now and
Future’, Mr Leo Yeung, Solution Consulting Director (Asia Pacific) of
GXS International, Inc, introduced the advantages of e-Messages
enabled by B2B Portals such as improving data accuracy and improving
the efficiency of supplier collaboration processes. He further updated the
benefits brought by ezZTRADE™ such as strengthening the relationship
with customers through faster response and accelerating business
processes from ordering to invoicing.

In the afternoon plenary session ‘Innovative Strategies fo Create
Consumer Value’, several leading indusiry players shared on how
innovation and efficiency drive businesses. The Associate Director of
Group Marketing of Tse Sui Luen Jewellery, Mr Anthony Jim illustrated
on how the company leverages on digital marketing and innovative ideas
to revitalize the brand.

Mr Gavin Luk, Vice President of Sales and Organization of YModa, spelt
the reasons of anticounterfeits that help strengthen consumer trust.
Mr Raymond Chan, Solution Director of Compass Business Solutions
Limited, presented on how retail solutions enable sales projection and
replenishment of products.

The Training Manager of DSC Holdings Limited Mr Danny Leung shared

on how innovative operation strategies help to efficiently respond to
consumers.

@

ECR%) @F

Efficient Consumer Response Hong Kong Retail Forum

Smarter Retail for Optimizing Consumer Experience

-

Mr. Rust, Mr Wright, Mr Luk and Mr Raguneethan reiterated the importance of brand building
and riding on the latest retail technologies to drive business.

SE@EE - WHEESE - BiEEFRagunecthanEEEHRTRIE - UBRERTEER
HMSEPNEEN -

@

Efficient Consumer Response Hong Kong Retail Forum

Smarter Retail for Optimizing Consumer Experience

The speakers in Plenary 2 shared with delegates the ‘Innovative Strategies to Create
Consumer Valug'.
RE_HAEREFAROE 'EAFRERIIERERE, -

Nielson Hong Kong BYSITERRERETIE L  SEBNDEES
EBESRICHEXSFHEE S B SRTMIRS - thisEEEH
SEFHVMAEANSHHNABEEEDN - REBERRAEZ U
ERHERNES -

TMHEATNEERDHIES Rajeepan Ragunesthan FESE
SEBHIEEESNRHDE - (IR OBERERROBI (BEEF
% EiRES » MZBENERNER ) NTEDRSHEEIR
NMREFEHIFBE -

GXSRABL ZERREFIREEEERAELNIBHBHEHGE
(B2B)FEZENEFABPNERNIBE  FIR0HE BiREREN
DL EH IR RIFRIZO0WE - thXRBBHS™OESS + HINEB
MIREIFEIBETR EMABRORIE - ASEHBZ R -

ETFHEEREREG LB KBRS HESEE.  BUBE
BERMEDZRIFHNURNTNEEE - SiEEIAEEEHEE
EREXX LR EERUCQERSBEHENEEERDE -

VModadi EERE B BIHE HEE R RSB AT BREETLEL
SEHEEBHEFE - Compass Business Solutions Limited BER 7 S2iEss
BREEEEEREERA N WIS EHETINEDHS -

REAMSINE ERDREED ZRIHNEERBACRYAIBTH
OEHES -

The interactive shelf of Consumer Connect was well received among participants.
PEBEHERFESSINEHD -
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Following industry players’ presentations, Mr Rust moderated the
panel discussion ‘A Winning Recipe for the Next Retail Era’, with Mr
Wright, Mr Luk and Mr Raguneethan participated as the panelists. They
reiterated the importance of brand building and riding on the latest retail
technologies to drive business.

ECR Hong Kong has the mission to assist the Fast Moving Consumer
Goods (FMCG) sector in enhancing their domestic and global
competitiveness by eliminating irrelevant supply chain cost and increasing
consumer responsiveness by adopting ECR technigues. With the leading
retail professionals shared their valuable experiences, knowledge and
insights, the delegates acquire an overview of Hong Kong retail market

REEZEFRURNDLE  LRBAETHL "T—ESEHREHN
EpSERES , AREN/VEERIRE - SENRNES BEAEEELE
fESE 4 FlRaguneethand - tFIEBEIIRE - IREEHTE
ERNEEENEEN -

ECREBMNEMNZREILFEER (FMCG) (TERAS MR SIR
BRED - BBFEMECRRITREIR AN EOMR BN AFIEINEES
OfE - BT BENSEXLFRAR /S HES QTR - EHNER -
EFRRRMEDNZEATRESTESENROEEE  BEBHE
ENSFZEED - ABRBRI—BEUHENSERIE -

with the latest consumer insights, market intelligence and retail mode to
build a more sustainable retail environment for future.

c::: ! k W
Efficient Consumer Response Asia Pacific Conference and Exhibition 2014

2014 BXERMEREORSEAREE

Themed “Touching Lives, Improving Value”, the 13" ECR Asia Pacific Conference
& Exhibition was held on May 15-17, 2012 in Singapore. GS1 Hong Kong will be
the next host of ECR Asia Pacific in 2014 to continue the spirit of ECR —to improve
customers’ satisfaction and services while reducing total costs, inventories,
physical assets and environmental impact in Asia Pacific.

FTEEAESWEEZORSHREBRER2012F5815F 1 70T NIRE
/‘ 17 DA TIEREE - NEBE. RAE LR - SREGRBIHEIBIR201458

' J TEBEAESWHEZOFESHREENEMEN @ I SEIEHRECRIE® -

GS1 Hong Kong will be the next host of ECR Asia Pacific %ﬁfﬁﬁx@%ﬁﬁﬂs B ﬁﬁZﬁEﬁlﬁiﬁﬁ% ! Eﬁ%gﬁﬁgiﬂﬂﬁﬁ &

in 2014 to continue the spirt of ECH.
EEeHAGEBIRERIR20140R T —BRAER BiHR
GOE BRI - ISR ECRIN -

S0E M ER
- >
& N
2012 Retail Asia Expo
2012 THEERES

Retail Asia Expo 2012, organized by Diversified Events Hong Kong,
LLC and supported by GS1 Hong Kong, is the gathering of many world
largest retail operators and decision makers in Asia-Pacific. Themed

“multi-channel retailing” this year, the show helped retailers with all SIA EXPO ‘5_')0]2
of their design and technology solutions to meet the ever increasing HAIL A e
demand of consumers. The event was held at Hong Kong Convention opENm(; chEMON\'

and Exhibition Center on June 12-14, 2012.

2012 TN ZBEMEZH Diversified Events Hong Kong, LLC 3§
FEERRBHRBEEZSHEE  EEAMESRATEERESZN
BE - AENTEES TENSTERE,  ENESHEEDTES
BRFHENRORE  REEETOHMIBINNER - ZEENFR20124F
eH12E 4B REBESZREPLET -

The Staff of GS1 Hong Kong are introducing to the visitors Consumer ;
Caring Scheme and Consumer Connect mobile application.

E%ﬁﬂﬂﬁlnﬂ&n&ﬁiﬂ'ﬂ MRSESE  EEFETIF
PEBTFREA
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t Cuahity Forum

building a stronger brand.

Ms Anna Lin, the Chief
Executive of GS1 Hong
Kong, welcomed  the
audience to the first ever
Asia Food Safety and
Product Quality Forum
and stated the objective
of the Forum as facilitating
stakeholder collaborations
to pave the roadmap for
food safety practices and
the global supply chain
standards in the future.
“The participation from
World Health Organization (WHO), Asian regulators, Hong Kong-APEC
Trade Policy Group, leading food industry representatives and GS1
member organizations revealed the ambition of all parties in protecting
people’s health and safety around the world,” she added.

Ms Lin calied for knowledge exchange and collaboration
among industry players in her welcoming speech.
I FER R R I 5 57 20 B R A - SR A -

Dr Peter K. Ben Embarek, the Scientist of Department of Food Safety
and Zoonoses at WHO, delivered a keynote address on the importance
of collaboration and rapid exchange of information to reduce food safety
issues. He stated that the rapid growth of food production especially
in South-east Asia, and globalization of food trade has increased
the potential for cross-country collaboration. "WHQO works closely
with Member States as well as media, private sector, NGOs, social
networks, etc. to monitor all food issues and respond in 24 hours,” said
Dr Embarek.

Asia Food Safety and Product Quality Forum 2012
— Calls for Knowledge Exchange and Collaboration
among Industry Players

2012 SN EmEZEENEmESiHIE
— [FEEE R R M B =

Asia Food Safety and Product Quality Forum was successfully held
in Holiday Inn Golden Mile Hotel on March 6, 2012. The Forum,
organized by GS1 Hong Kong, brought together over 200 food safety
specialists from over 9 countries in Asia to exchange knowledge
and best practices, as well as collaboration to manage food safety
and product quality. It ultimately aims at better consumer safety and

=15

CNEREZEREREEREC2012F3H6
BEEHREBEEET - YHREDTEERR
B S £ - RSIZRB2iMNEBRAEERE200
UEREZZERRABRMNANRERS -
TEMERZZECERABRBRF
DEHRESEEER2NRIEB0E

SEERFREHERIMRBLITRLSNEERSETMNE BR
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RUVE ~ REMEREFNR ' LIRGS1EERBOSHE  19RIR
ERERDEHREZIVEEERRRZ 2R « 4

HEEREZERABHEBRAFZFER Peter K. Ben Embarek 1
BRTEHFRNE  RPBEIRENESXRENEEREZIH
EEN MESERTEREENERAEHRRE  MERBZEHK
LIS T R EIRIEARE - iR THEHEMEE - FIF - &

B -~ JEBUN AR - IRERERESF  ARAEEMBEEREZR
FH @ TEE24/)\BARFLEEE - |

DOr Embarek called for collaborafion
and sharing of food safety data among
professional enfities and industry
players to manage international
food safety in his keynote address
"Reducing the Impact of Food
Safety Event”

Embarck #1T7EFENM "HES
BESBUMEN | [FREEERE
BEFEMOED  AEARTSH
BRAGESEERERESEE o
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Mr Keogh presented on GS1
product recall service and
added that consumers may
check the product safety alert
via barcode scanning from a
maobile device in the future.

Mr Keogh e 8% GS1 Ef
BHEHERSR  RREE
KT EBETHEE
1 - ERERTE R -

John Keogh, Senior Advisor of GS1, presented the role and position
of GS1 in food safety landscape as well as how the standards make
effective product recall. In face of the complicated recall system caused
by the rapid expansion of international trading, he highlighted that GS1
Standards assist industry stakeholders with traceability and recall.
“GS1 product recall service speeds up the notification process between
B2B and B2G that ultimately reduces risk of harm to consumers and
reduces the overall economic impact with more targeted recall. Using
global standards, data for both traceability and recall can be displayed
on digital maps with better visualization,” Keogh explained.

Regulatory Development for Safer Food
in Asia

Ma Chunliang, Deputy Director General of Department of Supervision
on Food Production of General Administration of Quality Supervision,
Inspection and Quarantine (AQSIQ), gave a speech on China's food
safety laws and regulations. “Since 2008, China rolled out several
traceability system projects on agricultural product, meat, vegetable,
milk and drug, in order to trace the sources of origin or entire supply
chain,” said Ma. In addition, GS1 China explores the practical
application of traceability technology and global standards and has
developed a National Food Safety Traceability Platform and the China
Commerce Information Service Platform, achieving traceability of more
than 9-million.

Dr Miranda Lee is the Assistant Director of Food Surveillance and
Control Division, and she shared on the strategies in managing food
safety and recent development of food laws in Hong Kong. “Since
Hong Kong imports over 90% of its food, food safety control is crucial
to secure public’s health,” she said. She complemented that Hong
Kong has several food laws to enhance food traceability and uplift food
safety level. "CFS sets up a risk analysis framework to manage food
safety control,” said Lee, “risk management includes import control
on high risk foods, proactive food surveillance and alerts, as well as
managing food incidents.”

“National Food Safety Information Service (NFSI) plays an important
role in Korea food safety management structure and its information
system monitors, collects and analyzes food safety information from
48 countries, which can share the latest news to public without time
constraint,” said Dr Eunsook Moon, President of NFSI. She introduced
NFSI’s Food Traceability System which enables consumers to obtain
food information, including picture, ingredients, origin, manufacturer,
expiry date and quality easily from online.

Dr Lee presented on the strategies in
managing food safety and recent
development of food laws in Hong Kong.
FHEAEEERRTZASERNE
REOENRE -
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Mr Ma gave a speech on the
cooperation between AQSIQ
and GS1 China in uplifiing
the food quality and safety in
China.

WEEFERRDMIL - AQSIO
RyEHESKEEEESFRR
PEEREREZE -

GS1 BIS#REAR John Keogh Bt GS1 EERE R EMNAS TGS
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Dr Moon explained that NFSI's Food
Traceability System which collects food
information along the supply chain from
farm, process, packing, distribution, retailers
o consumers.

Moon {1 BFEE - NFS| BEARIE AR L
HREEEHEENERER 25
BREB-SEZ8E - 2& - 28
SETHBEAEM ¢
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mammmmmbuenwmmmemwnummm
and developing & high quality dairy supply chain m China fo gain
consumer trust

Bain £HEH Fontera —HEFNINEERTRSE - 25
ErESREMEBONEERHME - LES ERE0ESE -

fsia Food Safety and
Product Quality Farm |

Mr- Chambers stated the imporance of ensuring quality and
security across the enlire supply chain o build consumer rust,
with fhe collaboration among mulfiple siakeholdets.
Chambers 54805 « Fﬂ*ﬁ&ﬂﬁﬁi‘&ﬁ!ﬁ!ﬁﬁml
WEREES  ERITEHOEE
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Ms Uhl’lg reported Global GAP. has been providing farm
product quality assurance wilh GGN number, a 13 digif GLN
number authorized by GS1, so thal marke! paricipants can
maonitor their producers.

Uhlig Ir+i8H - Global G.AP, —EHLE GGN R ( EIfE

Best Practice Sharing

After the regulators from different countries shared on food traceability and
risk management, several leading industry specialists namely Fonterra,
Swire Beverages Limited and GlobalG.A.P. shared their best practices in
protecting brand integrity through protecting consumer safety.

APEC Initiative

Mr David Dodwell, Executive Director of the APEC Trade Policy Group,
spoke on the APEC Initiative regarding the ‘Practical Steps towards Food
Security’. He pinpointed that food security cannot be achieved if food
trade is not reliable. In response to the food vulnerability to new consumer
patterns, he suggested four measures: farm-level chilling, developing
and using Cold Chain Traceability systems, tight oversight of 3@ Party
Logistics companies as well as food quality monitoring and temperature
controlled fleet operation done by supermarkets and retailers.

In his concluding remarks, Mr Keogh reiterated the role of GS1 as
a trusted trading partner which continuously helps leading food
producers improve traceability on a global scale, ensuring a safer food
supply chain. The Forum offers participants a unigque opportunity to
gain valuable insights through knowledge exchange which paves a way
for them to collaborate for better food safety in future.

M bt et
. _ . — =
@1 Asia Food Safety and Product Quality Forum s o 8
Hoag Kong Exchange Knowledge and Collaborate to Pave Way for Safer Food in Future au =¥ e
S oA 6 March 2012
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Prodiict Quality Forum

Mr Dodwell shared on the ‘Practical Steps
towards Food Security”

Dodwell E49% FBEBSWRESHE, «

Dr Embargk, Dr. Moon, Mr Bain, Mr
Dodwell and Ms Uhlig shared valuable
insights on tackling challenges in food
safety issues.

Embareki# 1+ + Mooni#+ - Bain%& & «
Dodwell 564 %] Uhlig i LIRS RS
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INDUSTRY WATCH -

Global Healthcare Stakeholders Collaborate
to Raise the Bar on Patient Safety

ERERFDEMDRABAZZIKE

More than 330 Healthcare supply chain stakeholders from 33 countries
gathered at the 21% Global GS1 Healthcare Conference in Sydney from
March 20 to 22, 2012. It was aimed to advance the development and
the implementation of global supply chain standards, which ultimately

raise the bar on patient safety.

The Conference was hosted by GS1 Australia in conjunction with the
GS1 Global Office from Brussels, with the National E-Health Transition
Authority (NEHTA) as the Industry Partner. The topics of discussion
centered upon how GS1 Standards improve the healthcare supply chain
through traceability, medical device identification, electronic messaging,
electronic product catalogues and global data synchronization. GS1
identifiers and barcodes are currently used on 95% of dispensed
medicines in Australia.

Maria Palazzolo, the CEO of GS1 Australia, greeted all the participants
in her Opening Speech.
GS1 AN Maria Palazzolo FERWRPHMESRE -

B E2MGSI1BEEERER2012F3F20F
22HET » EBRBE33EEREI0AEBEMHE
BREIETETRE HEEESRHEEESE
EEREER  IEARAZRRZKE -

ZEHE as1 RNEMBERL GS1 BEEH « BB National
E-Health Transition Authority (NEHTA) {E2FR 84 - T HE
ME S EFNAEEN - BEERER - EFANE - EFER
BRI KAERSTNSEEMHIEN - IR0F - TERIMSHHES
EYFAEEREGS1 BRIBIIERS -

Peter Fleming, NEHTA's CEO, highlighted the efficiency of using
National Product Catalogue (NPC).

NEHTA 12} Peter Fleming SHEXERB# (NPC) MHAE -
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Ms Chlang tmm Hospital Amnorrty shared on how GS1 Standards benefit

eutical proc t and inventory management.
EEEHS}KIIﬁ!GS1E¥M@EiE§MWﬂ!E§E

Highlighted on the agenda was Australia’s world-leading MNational
Product Catalogue (NPC), which is a core strategy to improve the speed
and accuracy of procuring medical products. The system is among the
first in the world to focus exclusively on the needs of the healthcare
industry. Aligned with the Global Data Synchronization Network (GDSN)
standards, the NPC uses the Global Trade ltem Number (GTIN) as the
globally unique primary product identifier for every NPC record. The
number of NPC users has grown by more than 30% in the past nine
months, which currently houses more than 230,000 GTINs for over 370
healthcare suppliers.

Speaking from a regulator perspective, Ms S C Chiang from Hospital
Authority (HA), Hong Kong, introduced how GS1 Standards optimize
quality, safety and efficiency in pharmaceutical distribution and medication
use. The HA has used GS1 Hong Kong's ezTRADE™ since 1996 to
optimize efficiency in order processing. To further improve the quality and
safety of public healthcare services, the HA traces the pharmaceutical
products down to the batch level. The adoption of Advance Shipping
Notices (ASNs) through ezTRADE™, along with GTIN and Serial
Shipping Container Code (SSCC), enhances order delivery accuracy in
the product flow process and hence the quality of patient safety.

“Thanks to GS1 Standards, the HA and its distributors and pharmaceutical
principals can harness supply chain visibility at the batch level to save
time in receiving logistics units and better manage inventory,” said Ms
Chiang. She expected that the HA would increase the number of vendors
to comply with the requirements on system support using GTIN and
barcodes from 2012 to 2014. The supply chain would gradually realize a
more comprehensive tracking from manufacturers/ suppliers to pharmacy
stores. Chiang’s presentation on the supply chain modernization
of pharmaceutical products in the HA was well-received among the
delegates at the Conference.

Grant Couriney elaborated on the implementation of pharmaceutical track
and trace enabled by GS1 Standards.

Grant Courtney /SR (I B SR EMN RIZMAEGS 182 -

Jay Crowley expla}ned the unique device identification system.
Jay Crowiey T 5 B 150 28 2 1 75 L B i =

SOV RIMNSE RN EIZRERE R (National Product Catalogue,
NPC) NPCEAZSZEMFISEEEREALER  E2REaTHR
BELRETEMRAZ— - RAUZ2RBIBE S EIZ(GDSN)
BRERE - SENPCIL I 2R E ZE RFEIS(GTINERIKHE—
BVEFERDEBIE - NPCERFPMHSERENBEEE SR IL05E30%
3E 370 BB RMIEE IR I8 230,000 @ GTIN ©

SEEREER BEEBR) B SHRLLINEZENAENMB GS1
RN ECERDRNEEERNSE « Z2VE - BEERE
1996 EFLIE S B E RIRISIH OV REZ ™ezTRADE™) » LINE
ERE - ARBUNSAHEBERENRENZ:  BEBE
WEYEERMNEE - EBRES ERES SR (ASNS) -
EGTINREEERBFR(SSCO)RESERRIZAEME X ERE
B RMEARALZREE -

BITIBE : "THEGSIEENZET  BER - BEPoHENR
BRI ESERMEEEOMRBEEEE @ HHiaENERm
(5  EEETEREEN -, WA EERISHR 2012 F 2014 F£H]
B IEINAES RS RATIE - GTINFIE SIS ERR & - Eik + fit
[EREREER/ IS EEEEERREEENERBYEED -
BUIHNEEREYHERERMALNER  EERTE I
#iF -

Mike Rose spelt out why Johnson & Johnson adopted GS1 Standards for
identificafion and product marking across their product range.

Mike Rose Bt Johnson & Johnson MR {EZERESMIHRFEGS1EEE - 1F
REINECERZAE -
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The staff at CH2 explained the | - 3 i
use of GTIN and barcodes on
the different levels of pack.

CHZERE BRI EFEME
B T MG TINGD 508 ©

it
ufivdi

On the global stage, Grant Courtney from GlaxoSmithKline (GSK)
explored the topic of traceability from a supplier's perspective.
For instance, European Federation of Pharmaceutical Industries
and Associations (EFPIA) proposes DataMatrix coding using GS1
Standards for pack verification to reduce the risk of counterfeit
products being dispensed. Jay Crowley, Senior Advisor for Patient
Safety at the US Food and Drugs Administration (FDA), elaborated
on how Unigue Device Identification (UDI) leverages GS1 Standards
to support medical device recalls, reduction of medical errors as well
as tracking and tracing. Mike Rose, Vice President of Supply Chain
Visibility, Johnson & Johnson, shared the business case behind the
company’s decision to adopt the GS1 Standards for identification and
product marking across their product range.

On the final day, participants attended a presentation from NSW Health
about the operational application of NPC data within its organization, then
visited Clifford Hallam Healthcare (CH2) in Sydney to see how the latest
enabling technologies streamline the pharmaceutical procurement process
to raise efficiency and visibility in the healthcare supply chain.

The Global GS1 Healthcare Conference has successfully provided a
platform for participants to share these success stories with international
healthcare professionals who are looking to improve their supply chain
efficiency and patient safety. “It plays an important role in continuing
this momentum in Australia too, by bringing together healthcare supply
chain leaders from Australia and the waorld to share their experiences and
develop long-lasting, collaborative relationships that will support them as
they implement supply chain reform,” said Maria Palazzolo.

The representatives of G51 Hong Kong and the Hospital Authority took part in Global GS1
Healthcare Conference.

FEAaRREREIEESNARSRSINCS 1 N2 EEH -

BE2 KB + KBGlaxoSmithKline (GSK) BGrant Courtney it {iiERS
BEE FEEREBIMEES - FIN0  BUMB ERIRERIE (EFPIA) B
FALIGST1IEER AN — HEUE B 1E1S (DataMatrix) {E 8L R
DRERSBRENERE ZEEREENEEERALZRE
SR EAR Jay Crowley B IZEE B BEEBIRMR (Unique Device
Identification) Y0{AIfEFAGS1IRE/FREBEREMOW - B ERIEFE
5% DURBHEEM 2 8 » Johnson & Johnson BOH fEHE 5 BAE ERPY
Bl=EE Mike Rose DEATNEEEIFEDR - BERAUEEHERR
SIF FAGSTEE/EE BN ERZA -

EEHOSER—X ' ZI0ELBE NSW Health §15E%E - REA
WS U(EER NPC SURISE(ERIE | BERZSEER Clifford Hallam
Healthcare (CH2) » J BEER FNAVRNE I8 AR IRE (L B2 I8 RiE
Dl SBE M EREAWETDEHE -

BAE2HGSIBETERDASNERHRARAESL  BREFE
BIRNWEEEEALDSTMIMEZE DN EHESHEDRA
Z2 o Maria Palazzolo3? : ME{EEHER T RES IS WAVEM
MERMERIR  BHfMITEELR UENZERER
HERHEIUGESIBENRERFHGR  BRMNINERS
EENEEELAIEEANZRTE - |

Date

Venue

- October 23 - 25, 2012

- Marriott Lisboa, Av. Dos Combatentes 45, P-1600-042
Lisboa, Portugal

The global Healthcare user group convenes two times per year in
a ‘GS1 Healthcare Conference’, bringing together all healthcare
supply chain stakeholders. This year, conference will be organized
in Portugal on October 23 - 25, 2012. Regulators and experts from
worldwide will share their insights on the upcoming Unique Device
Identification (UDI) regulations, while hospitals and manufacturers
will share their UDI implementation use cases. Parficipants can
join the expert's working sessions on bedside scanning and unit
dose marking, standards development, patient identification. The
Healthcare Providers Advisory Council session will provide a
unique opportunity for hospital representatives to share and obtain
information on implementation of GS1 Standards in hospitals.

For details, please refer to:
http://www.gs1.org/healthcare/news_events/231012

Global GS1 Healthcare Conference Autumn 2012
2012 IZEZIR GS1 BETH

B :
HE

20128108 23-25H
Marriott Lisboa, Av. Dos Combatentes 45, P-1600-042 Lisboa,
Portugal

ZIRBEAFVESFRENMNGS1BEES SRS EEHE
HHDE - TENEHIGR2012F 108 23F258EMEF LT -
ERERENEZ R EZHER BB EEBIRM (UD) NEBEREDF
BEHNNE  MERNZSHND FHETUDIBIES - S10ETLE
BERIFEH  JTRERRE - BUASIRL - REZRUWA
Hil - ERHREABOEETZHNNEEH LET - ERERER
RRBEBNTESBRIETCS R EMHERE -

OREDBFIS + SEE
http://www.gs1.org/healthcare/news_events/231012
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HK RFID Awards has Entered its Fifth Year Anniversary
Championing the Innovative Use of RFID

&8RRG IRREAIANREA DT BEF -
73 ERFIDRY R FEF

HK RFID Awards will celebrate its Fifth YearAnniversary thisyear. Since B ERFIREBIARE AT BT - ZRIETE
the Awards’ launch in 2008, it has been recognizing local enterprises 2008FEERHEH « —BEREAMEEFE B
and individuals that have demonstrated excellence in harnessing the A T7EfESEF0Y) 718 B B M fE A RFIDHE: ffi
power of RFID technology to maximize efficiency of supply chains and (IS HFEIR - SEEEHHEARI KBS TEHE
logistics. The awards champion the use of EPC-standards-compliant- B ZFHFRHEEEIF=HERESARE
RFID technology in supply chain operations by Hong Kong industry  ( EPC ) iZ# X EfURFIDEM - ESEEH
players, and have awarded more than 100 recipients. H— BB ERES ] o

Gold, Silver and Bronze Hong Kong RFID Awards are given for three main categories:

"EEMIRAREBINE , S=EXEREMAR - SEARIEREE - BNH=ERE - Z@HERI28IR

Best EPC/RFID Implementation Most Innovative Use of EPC/RFID Most Innevative EPC/RFID Product
FEBEEEPC / RFIDFERAHEE | TEBERISEPC / RFIDEFR AR " EERISEPC /AFIDES 4

Hong Kong U-21 RFID Awards are given to students and tertiary education institutions for the following categories :

FBU-21 RFIDABEBRE FBE R MM - BEIBIR THEE

Best EPC/RFID Conceptl Mast Innovative EPC/RFID Application
TER{EEPC / RFIDIER 4 "B EEISEPC /RFIDER

The Awards Hectpients over the Past Four Years @ZMERNS ﬁgﬁ :
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Hong Kong U-21 RFID Awards
Mentorship Program Kick-off Meeting

&#&U-21 RFIDAEEIAGTEIIE RS

The objective of this program is to invite RFID technology experts
and pioneers in the industry with distinguished accomplishments
in their fields and professionals to be mentors of the student
participants of the Hong Kong U-21 RFID Awards program 2012.
It iIs hoped that through informal contacts and group activities,
mentors will share their experience, insights and to give advice
and comments to their project development or ideas generation.

N

A B EE AR EFRN B EEE ST RBORFIDEITERF
S8R ¢ 18{F2012F /B U-21 RFIDEEB £ 2 NEB6VEET « BEEaT
EB0EHBNIVEEE 2 SHELR - BRANE - B RS
NENSBEEGTES  SHENFER -

7

To attain the goals, the matching of mentor
and mentee has been done with the best of
effort possible based on the project topics
proposed by students. Several meetings
would be held between the mentor and
mentees during the U-21 RFID Award
2012 campaign period from March to the
deadline for full project paper submission
in July 2012.

7

The Mentorship Program Kick-off was
successfully held on April 20, 2012, and

was well-received among mentees. The mentor is sharing valuable insights with the mentees on their

They learnt about taking a proactive role ~ ProPosed lopics.

in exploring the innovative use of RFID " BTN IR BESUEESEBFROVENNR -

and gained valuable insights from their
mentors on their proposed topics.

REIL FBE  AERNIZBEFRLN
SEEBFMREY - MR TH2012 U-21
RFIDKEILERR  IAE=RREELH
ERRENESRNE O - BITRMET
Bl 58 -

N
B stElISE & /R20126E48 208 BRI
17 BEREELE - tMIETHRIBCER
FERRRFIDOVEIFER @ Mt EeTe L
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Jiangyin Internet of Things RFID Demonstration Center
Pushing the Boundary of Cross-border Collaboration in

RFID Technology Adoption

L PR B B R AR GT5R
HEEE B i RN REY

In a bid to expand the adoption of Internet of Things
(IOT) technologies and tap the opporiunities in East
China, GS1 Hong Kong launched the Jiangyin 10T RFID
Demonstration Center at the Jiangyin Hi-tech Park on
March 29, 2012. Jointly organized by GS1 Hong Kong and
the Management Commiitee of the Jiangyin Hi-tech Park,
the Center is aimed to provide a new engine to inspire and
promote the innovative adoption of RFID technologies in
different operational and daily life, as well as to facilitate
collaboration between Hong Kong and the East China
region.

REHEFFMDBEBIOTIURIBEERHKE - T
BEDREBHEHRIESNRNAXEZEE - K
2012F 3329 B IS S MRl BRI TIEH Y
AR IRABETR P L - STESIAXBRERROZE
BEEN B REESDP @ FINEIFE0 RS IREBI(RFID)
i - DUR{ES BHIERMEERABIRLE
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Five Zones Featuring Innovative RFID
Applications with Best Practices Solutions

Occupying an area of more than 2,200 square feet, the Center shows
the latest RFID applications in the core industries, demonstrating an

AAFEERREIMRFIDEANKSEERSR

BEMPME 220088 LA R » AARERRFTERFIDER L 275

extensive suite of EPC/RFID solutions applicable to different operational

and daily environments.

TENEFEFENERLES

7

Manufacturing
and Logistics Zone
Increases Visibility of Supply Chain
Management for Higher Efficiency:

The zone demonstrates the utilization of various
applications and versatilities of RFID technology
in boosting the efficiency and transparency
of logistics management. Visitors will learn
how ezTRACK™ a global track-and-track
EPC-enabled RFID platform, helps enterprises
achieve end-to-end visibility by effectively
tracking the movements of their goods and
shipment throughout the supply chain. In a
vineyard showcase, there are wine boxes with
case-level tag and cold chain tag. Once the
tags on ship-out carton box are scanned by
a handheld reader, the data will be shown on
ezTRACK™.

E£EDRE

SR B TR AR B
yrEEETsEEREnREE  KHAKY.
98 %K) (PR 8 5 08 AURFIDIE RS
= . BILEN - SHEBTRSRR
10T BUEPCARRMRIRLEUR
ST KR T RS et
FESE VIR - RENEEERES
HEEMERE - tREEEME
SHZLELNSHE FOEMEE
S RREE - REFHEEERE
SAE 8 FAOIEE - BUSTLEERT
BRYEREAE™ o
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RFID technology boosts the efficiency and transparency
of logistics management.

RFID #i% AR50 R SR A FlA R S0 -

-
4
Retail Zone
SEE
Demonstrates the Future Store = = RS 2
and New Shopping Experience: RMAIRETATIEY)RERR -

It showcases a wide range of applications ZEERT S —RIBIEAER » BI85

including smart fashion shop, RFID-enabled BIE  ESRFIDEMINET ~ BEE i

supermarket, jewelry store, gift shop, and sushi =Y e .

bar. Take the smart fashion shop as an example, a RENNIEF - UBEBRSR - &

customer picks up a piece of RFID tag-embedded ~ EEE FIEMIBRFIDEEHNKIRILAG 2B

clothing and puts it in front of the RFID reader, RFIDEEESER] » B FEaEET=E

the intelligent mirror will generate ‘mix-and v 2 = 3

match’ options to help customers make the A %9} ?Eﬁgﬁ

right choice and hence enhance their shopping ZAEBRFIDEIKR - EEES‘E@'Q@E}HQ

experience. While customers are trying different FIgEiE « TRRI—FRRBOKRaERSH "

clothes embedded with RFID, the salesperson SEEE ,  LUEERTBADN - BEIEEN

can capture the data to know the fashion styles e o Clothes with RFID tags in the smart

with the highest ‘try-out’ rate to analyze demand fashion shop, ste.

forecast for long term business growth. EEEFEE AL AFIDEE TR -
\ ¥

Public Service zone AHREE
for Optimizing Community Life: EB{LitEEE -

RFID brings convenience to public service
and RFID-enabled library is one example.
With such a high-end technology, librarians
can do stockitaking, track and locate
target library materials on shelves, identify
the items with the highest usage and/or
stagnant collection. Such fully automating
operations help to avoid library materials
being stolen and increase the efficiency of
library management, which will ultimately
optimize the service standard.

HEERFIDIRITHN EEE

RFIDTI ARSI 5 AV /AL ARFS - TS
RFIDEZ i AVBE EBEMEEP—EHF -
EThSkBE  BEEEEMES
25 BN SR FBENMLE -
BSELHANABELRNEE - EES
B{LEEIETI LA I B R A BAIENE
SETEVE  ERRELREER -

BER - BiETmNET ER U (EPC)/RFIDIARAE  BAR



Smart Home
to Experience Easier and Smarter Life:

At the smart home, visitors can experience how
smart home devices make people’s life easier
and smarter. Visitor can experience smart lives
with a RFID smart card embedded with a unigue
identification key to identify other visitors, tracking
his or her visiting location and the associated
activities conducted riding on the RFID sensor

BHERE
BRRAREPHRAVERTIE LS
BEOGERERED  SHETLUBRBERE
RBAASETRSEELR  ERE - tfig
BREABSEERISORFIDEEFEBRIEMS
#E  ERDOAIRFID BIEMES BHEEFTE

(I ERMEREE

network operating in the Center.

The Jiangyin-Hong Kong Internet of
Things Application Forum & Jiangyin

Intemet of ication Assadation i 3
was successiuy ounded fiding on Cloud Compuling lechnology. e | EEIRMUMBHESS « S5 :
SIIE - SV RER BT RIS e L ogy enables en GI'PTISBS 0 . Cloud enabled Hight-tech Zone
FRER RS IAIT - start initiatives on the loT with small IREEREESNH - LIS EE AR BN SR RE

investment and provides them the

flexibility to grow along with business

expansion.

>

High-tech Zone
Demonstrates How ezZTRACK™
Enabled by Cloud Computing
Realizes Supply Chain
Information Sharing Network:

The zone highlights the unigue values
of ezTRACK™ platform, an Electronic
Product Code Information Services
(EPCIS) standard-based traceability
network enabling real-time visibility of
goods and information flow from point
of manufacturing to point of destination,

BRRE
EREEE SRR
AT AR (TR R R D S 4B4E -

ZEZRHRRA™MEONEREE
L FEEMUEREFABRARRES
(EPCIS)RERNEMMIE - BFE
EiRESMRNER  REERER
RENBEENSENMLERE -
BB EERFRBOLEN

GS1 Hong Kong plans to launch the Hong Kong Internet of Things Center

Hong Kong loT Center
Plans to Extend Best Practices of
Former HK RFID Center in Q3
SEYBRRREER P
RRAEF=FEFIR

RIS B AR SR P LN RE S |
EEEREEHBEHEN20 1 2 EE=SEES BRI

]

A =

BRI E#E

of Excellence (HK loT Center) in Q3 this year, which will be located in
Hong Kong Science Park. Building on the success of the Hong Kong
RFID Center (2008-2010), the HK loT Center will further extend the
best practices by nurturing the prosperous development of the local
technology industry, promoting Hong Kong and Pearl River Delta Region
as a regional center of gravity for accelerated EPC/ RFID technologies

DESEP L - BEIEERRSIREEIPL (2008-2010)9ET) + BE
PR S SHES) AR K257 60FULS R UERRETT - IR
SIBFEBNIHI=AIMNIFREBFMNERE U (EPC)/RIRHIA
B (RFID) REREIE DL » MRABEFHATRR—IGNAEE
EFIRFID/IOTIEABIRMES °

adoption, as well as providing a one-stop knowledge transfer and RFID/
loT applications demonstrations platform for the business community and
the public.

Apart from the grand launch of the Center, the Jiangyin-Hong Kong Intermnet of Things Application Forum & Jiangyin Intemel of Things Application
Association was successfully founded on March 29, 2012. Ms Anna Lin, the CE of GS1 Hong Kong, is the chairlady of the Association. GS1 Hong Kong
has been striving 1o realize the goals of technological advancement and innovation outlined in the twelith Five-Year Plan. Building on the successful
expernence in setting up the Hong Kong RFID Center, Guangdong Province RFID Industry (Foshan) Base Demanstration Center and Shenzhen RFID
Center, GS1 Hong Kong will continue its efforts o cooperate with the Jiangyin gevemment o facilitate the 10T development and industry adophion of
RFID in the Jiangsu Province.

#ERDNEERE 1B -FEUHEERENRES IEMYHBRERRENILAEE2012E3H208ET « SEERIRBHEE
EMERTIEMRAERENERE - EEERIRERE—ESHER T —RREIFEEAY TRMCENEH . - FRLERIIZFAERFD
iy ~ RRBRFIDER (L) EMER DO HREIDDG AR - TERBEETIERRSIE - BOESIHENDBRES
BE - WEREIZETFEEMRFID
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Site Visit to MTR Project Laboratory —
“Construction Materials Testing” Using RFID Technology

SHIMEIERERE -

TR [RESREAIE ] 2010l i AR AR GT8R LRIl

Hong Kong RFID User Group has been striving to provide a unique
platform for RFID users or potential users to learn the latest RFID
applications, implementation experiences and best practices. The
User Group organized RFID implementation site visit on May 18, 2012
to experience MTR Corporation’s RFID Awards winning case, Material
Testing System (MTS). This system won a certificate of merit in Hong
Kong RFID Awards 2010.

This laboratory visit provides the participants with an opportunity to gain insights
on how the laboratory has revamped its testing and reporting process using RFID
technology. The innovative RFID solution, MTS, is an environmentally sustainable
solution which streamlines the operation of materials testing and eliminates all manual
recording paperwork.

Advanced information techneclogies help
enhance quality control of materials used for
construction of railway extension projects. The
Projects Division of the MTR Corporation is
currently managing the design and construction
of five new railway extension projects. It is
estimated that a great amount of concrete and
steel reinforcement will be used for constructing
these projects over eight years. These materials
are to be sampled and tested at MTR Project |
Laboratory to monitor their quality. Fast, accurate
and reliable test results achieved by RFID
implementation are crucial to ensure these
projects can be completed on time and of high
quality.

COOOCOOCOOCOCOCOOOTO0

EEEEsHEER(RFID)BE/NE—EN AR
HBEBHNTEE « BRFIDEAEHNBE@EBRFID
ATREASFHORFIDER BRERISEE
% o ZAB/ETE2012F58 18RI T HET
RFIDAEHZR - RREB AT SR EHRIE
RIBMTS)BIEBRFIDKIEBBIEESR  ZRMR
f£201 0F BMREIABBI AR PESEBRIE -

IEREERETYH  RENERHEORSTEATE
ZEBMEWNUERFIDRIREMDEAHNRSRE -
ZRIFRFIDOEMTSE—BR B O F\EOBRD = -
EECDEANSNEFERE  TIREFEABAFH
XETIF @ Ba0HR -

EENERRHEEHREARBOREBNIEYHE
BEEZ - -ZBRLIYTEMHREESERRMMOMEE
HRIEBZRENIE @ MEHL/\FOHITEERAR
ERLIHME - TLEPHEBREREZETEEIESE
FRE - BARFIDY ERE - XM T T AR
f5R - BELEETLUIERFEETMN -

Visitors are learning about how RFID is applied in
Construction Materials Testing.
ERECE2ENTETIEY HMEMBRAD -
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WORLDWIDE TRENDS - IRERENRE

Aberdeen Group

A Harte-Hanks Company

The Latest Aberdeen’s

Food Safety and Traceability
Report Highlights

the Importance of GS1 Standards

AberdeenmzfTHNEmMEZE
MGERTR e
HHGS1IZEENEE R

Aberdeen, a well-known research institute, has published their Aberdeen E=—FrRIBHVHAZEET + FL104R
well-recognized Food Safety & Traceability Report which is based BEREHRRATHBBEWMAENINRRE
on 104 food and beverage companies, and focuses on general THHETE: A ITELAEHNEREER
traceability capabilities and performance in the industry. B ERS o

Two pressures driving the surveyed companies to implement a good traceability system are: (1) product quality and customer satisfaction (62%)
and (2) compliance with regulatory requirements (57%). The top 20% companies score well are considered “Best-in-Class” in terms of fraceability
capabilities and performance.

BMAESHEEEZAESHLATERERMENRAMR - (N ERESRBSHREE(62%) + (285 BEERIPIFNER(GT%) - B20%
EEAEMENIRREDEROEEZTR "REBESL -

(" The Bestin-Class companies significantly outperform in many\ B TREMER . T EESETEADSERAIRESHE « fllth R
key performance criteria, such as: 20% more products produced Hih P22 0%IR 8T EENER « 234%52 EFEBAIM
in compliance, 34% more complete and on-time shipments, 43% - . — - .
higher Overall Equipment Efficiency (OEE) and 37 hours quicker & - [UEERRECIRANAE (OEE) B43% + DURMRIT/\FFRDBHER

s =k £ o

\_frack and trace response time. p b BioE )

e Firms enjoyirr:g Btes_t—itrj—CIasg ;I)e(;formanhce_shar?d se\lu;glr_fll o TREMER, BT EXEFLELEISE BB TFIRE M) N
common characteristics, including aving traceability A . = =) 2 ~~
compliance built into their system, having visibility and clearly ﬁgggﬁ“ %ﬂﬁtg EHRRERONS rPREZARNE
defined responsibility in case of a quality or recall event, as well & B LREWBIZEEIE - /

\ as automating the collection of traceability data. /

” 4 o §

y, \ 64% " ER{EMR L BIEEDICSI1MERIBERNR AL EXE N
64% of Best-in-Class companies have business process in FIEE  MEMNBERKENTEE2 04T THEER -
place to support the use of industry standards and tools like 3. /

\: those offered by GS1, versus 20% for the average company. y

To improve their traceability capabilities, Aberdeen recommends that B ZBHEES] » AberdeenBEB T X B BWA RIS 5 LA
companies establish clear areas of responsibility to handle adverse ez WEHESOWEE @ R BETEEESHSEEH

events, perform mock recalls to prepare their organization and 5 S e 2 e | A e s=z
automate the collection of traceability data. Aberdeen goes on to {6  Aberdeen SRR EFNGS1IRTFIRE « BEXSHEITZ

recommend companies to take advantage of industry standards for 1R ' RINIR ZERNEMIRE - ZRSIRG " TRIBIIRFTIE

traceability such as GS1. If they already have done so, then accelerate  {T{EGS1 SEAEE  ISEHWENS HAIEM - |
the adoption of traceability standards. “Driving standards like GS1 into

the organization and ecosystem will allow better traceability outside

the four walls”, the report concludes.

.ootour.ulooooot.ot.uoooocooooto.ctoooot-oulou..o..otooto.toouoot.ouo.u..ou-ootooto.o.oooooiouo.ut.o-ootootootootoooouooou-ouaoo.



WORLDWIDE TRENDS - IRERE)RE

Nine Million Items in Global Registry

TEBRGEE

The GS1 Global Registry now contains more than nine million registered
items which is a milestone figure. The GS1 Global Registry is the
GDSN'’s (Global Data Synchronization Network) network facilitator and
information directory, ensuring secure and continuous synchronization
of accurate data. The more items in the GS1 Global Registry, the more
information can be exchanged fluidly between companies.

With GDSN, trading partners always have the latest information in their systems, and
any changes made to one company’s database are automatically and immediately
provided to all of the other companies who do business with them. When a supplier
and a customer know they are looking at the same accurate and up-to-date data, it
is smoother, quicker and less expensive for them to do business together. Therefore,
GDSN provides a single point of truth for product information.

To have globally accessible and shareable data is efficient and cost-effective. Many
GDSN users reported that GS1 GDSN has helped their company to reduce errors,
eliminate unnecessary costs, and enhance their work with their partners across the
supply chain. Having the ability to publish data just once and then share itas many times
as needed brings a range of significant impact and benefits. GS1 considers reaching
the milestone figure of nine million registered items as just one more testimonial of the
value of the GDSN, and will continue its pursuit in data synchronization excellence.
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GS1 Hong Kong Calls for APEC Region-wide
Collaboration on Global Supply Chain Standards

4&5::

=i
Exi}ﬁ{/\ﬂ‘g&%LE/ ~

Asia Pacific Economic Cooperation (APEC) member economies and
private stakeholders met at the Second Senior Officials’ Meeting
on May 20 - June 5, 2012 in Kazan Russia. GS1 Hong Kong was
invited to join the APEC Policy Partnership Meeting on Food Security
(PPFS) Meeting on May 28 - 29 as Ms Anna Lin had been nominated
by the APEC Business Advisory Council (ABAC) of Hong Kong as a
representative at the PPFS, which provided a forum for APEC experts
to address food security, one of APEC's priorities for 2012. Mr KW Ho,
Senior Manager of Industry Engagement, GS1 Hong Kong, also made
a presentation on the Global Wine Supply Chain Visibility Project
at the Supply Chain Visibility Workshop coordinated by Ministry of
Economy (METI) of Japan on May 21. This project is one of the best
practices of Cargo Status Information Network for enhancing Supply
Chain Visibility among APEC region.

Calling for region-wide collaboration on application of global standards
to create more efficient, safer and sustainable value chains, Mr John G.
Keogh, Director of Product and Consumer Safety, GS1 Global Office
delivered a presentation entitled "An Overview of Global Standards
in the Food Chain" on behalf of Ms Anna Lin. The presentation
was well-received at the meeting and it was regarded as a practical
business-based proposal that offers huge value in food safety and
food security to all member economies — improving food supply-chain
visibility both in domestic markets and for internationally traded food,
enhancing traceability and recall of unsafe foods, reducing costs and
driving supply chain efficiency, building consumer confidence in food
products, and contributing to strong economic growth.

APEC is the primary vehicle for promoting sustainable economic
growth and prosperity in the Asia-Pacific region. In 2012, it aims to
achieve four objectives, namely, trade and investment liberalization,
facilitating business, intensifying regional economic integration,
and ensuring personal security. Supply Chain Connectivity is a high
priority initiative for APEC/ABAC, both at the working and policy
levels. GS1 Hong Kong will continue to work with ABAC to add value
for APEC economies through infrastructure improvement and raising
the standard of food supply chain. The crganization’s participation in
the APEC Policy Partnership on Food Security (PPFS) Meeting was
reported in Ming Pao on June 2, 2012.

EEmRIG S s KT
gl {E

GECOND SENJOR OFFICIALS’ MEET!NC AND RELATED MEETINGS
ECURITY MINISTERIAL MEETINC
ERS RESBSONSIBLE FOR
- P

#REh =

AIEEHAE (APEC) EER ARARNILEREFoER 201258
208 E6BsHREENBLETE _NSREETH - FEER
RIEIEEEM BT TIEAPECEE B EEE(ABAC) — 58
BEZERRRLFEAPECEELZ2HEIB(XLERIR ( Policy Partnership
on Food Security, PPFS) &% ' B —(BRAPECE REHIE
EZ2MEE - SEESRRBHRETENRESRIEOHRESE &
BAEEHRE21 BEMAAEEEE TEFER "2BES
EHEREAEIRE , ZEEEEEEMERNRESH 2 —
EXIESIRSAPECE AL IEHEEARE o

RIFESDNNERBOBEAZRIEERREEN EZ2FIFHE
EVEER ' GS1EMEREEBEZLZ2BE John G. KeoghfBERTE
MEBRTIHETHPER "CRARUBHIFEMIREERE, -
EREZHPHSESE  LERAEER BERTHERE « 8
AEEREERNERIEREZ 2 RMHEXEENERNMIBENE
BESE ROVHENERE  BABMENNAZZEREW « |
EEA » DR IS RN ER « BIEEE BRGNS L FE e
T HRIBE o

APECEMIHTABHBEEILRNZL0EE - 1£20126F
APECEREIRENEEE  DEEZNRESHIL - (REmE
EE O FMEBEREEMS  UREBEEABZZ - THEMRERE, B
APEC/ABACEE NN REHSEMIEEZ— - SBERRFES
I ERIGEABACEHRE « BENSERMIEMEE + RAPECIEH
BERAIEIZE - R ESEAPECEE T2 BRI LR (PPFS)E %
—ER2012FE6B 28 FIE R8B%R

.ootouotulooooot-ot.utooocoooott.ttoooot-oulou..otootooto.toooootttuoout.o.ootooto.o.oooooiouo.uo.o-ootootootootoooouoooutouaoo.



Food Safety Boosts the Needs of Global Traceability Seminar 2012

2012 "RRET2RAVRATMI2REMED , AHE

GS1 Hong Kong and SGS Hong Kong joined hands to hold the
Seminar to highlight the importance of traceability as an effective
management tool providing a mechanism for prompt reaction to a
crisis in the food supply chain. The representatives from SGS Hong
Kong and GS1 Hong Kong delivered presentations covering ‘How
DNA — Detection Tests Help Food Traceability’, ‘Introduction of
Food Traceability System 1SO 22005’, ‘Food Tracing and Tracking’
as well as professional experience sharing. The Seminar was
well-received by Food Industry professionals.

Synchronized Supply Chain Workshop
# fE8SE R S BLEE TIELh

Titled ‘Improving Supply Chain Profitability’, the two-day
Synchronized Supply Chain Workshop was held to equip
participants with knowledge of Synchronized Supply Chain
Replenishment (SSCR), which is a supply chain practice assisting
companies to diagnose the existing inventory status to eliminate all
inefficiency in supply chain, which will ultimately maximize sales
performance. It perfectly fits for Fast Moving Consumer Goods
industry that has multiple sales channels and a wide product range.
The Workshop was organized by GS1 Hong Kong and supported
by DataDevelop, with Mr Henry Soo conducting the workshop.

SMEs Promoting Domestic Sales Workshop

o /NERIFE AEE TR

To assist Hong Kong enterprises, especially SMEs, to develop
brands, upgrade and restructure business operations, and promote
sales in the Mainland market, GS1 Hong Kong cooperated with Hong
Kong Brand China Market Association (HKBCMA) to organize the
SMEs Promoting Domestic Sales Workshop. The Workshop was
conducted by Mr Lee Chi Hung, the Chairman of HKBCMA, and
Ms Ng Kwok Ting, the Senior Corporate Consultant of Hong Kong
Productivity Council, focusing on low-cost domestic sales promotion
and utilizing barcodes to promote sales and manage operations.

Lean Supply Chain Solutions for Profits Seminars

HERFNERHERBRRLRHANE

GS1 Hong Kong cooperated with The International Supply Chain
Education Alliance (ISCEA) to organize the captioned seminar
series to share the insights of lean supply chain. In ‘Go beyond
Material Requirements Planning (MRP) — Experimental Seminar’
held on April 2, 2012 , Ms Carol Ptak, author of Orlicky’s Material
Requirements Planning published by McGraw-Hill in 2011 shared
the critical success factors on driving a breakthrough beyond MRP.
Success cases were shared by Certified Lean Masters.

EVENTS & TRAINING PROGRAMS - 581 K552

201283818

BAMSZEHEEERREHTEEERANET (SGS Hong
Kong) &% ' FHBWEMBMENAEIETRAMSEEY » D
ERHEESHNPERRIELEERE - SGS Hong KongSEE RiR
BRSOAREEPHEES @ THESE " WOEDNARISEIL
ERBHEN, ~ TN BEREBMARMISO 22005, « "ERBEH
HEMW ., DUREFEHNE - YIS EERTEA LTI -

March 22-23, June 21-22 tember 27-28, 2012
20125&3H22-23H, 6H21-22H f19F27-288H

REMXEEREESEY TIEEN THEHERRN . A
B BEIBISNEER TESHIEERS(SSCRIED , —iE
EOWTEFEN N ENEHERNEREE  SUgNRT
KR WA EAERCSESEHERENEREB NS RE
RENEERTE - EXNIEHHESBERFEBHET N - 18
DataDevelopZ#f ' BRBREE R TIEHESLD -

March 30, 2012

2012438308

RBBHBECEWERRPIE)ZRRLE - ARSYEREAN
AR SEERRERTESBERMAHEREZ(HKBCMA)
SN EEBAEIIES - ZLEHBHKBCMABRSE
EENEEEENRERTXCESRBENSE T /VEIEEHE
T AT EMRERANENAHEEENEREEFRESR
FlF=aE -

March 31, April 2 & 21, 2012
2012%3H31H  482k21H

SEERFEHEZHEFEMEEYEEEISCEA S —R
HERFNBERADEMRIE  BESEFADESBERHIER
( Lean Supply Chain) o 7E20128F4B82 BE2MEAY TBHDEIE
RR\EBE(MRP) —BBEINHAEIE L + McGraw-Hillji2011EH
B9 Orlicky’s Material Requirements Planning YE& Carol Ptak/J\
1B ' EEPDEEMRPER IS REW R - BIS
iR B R ELE LT (Certified Lean Masters) DS INZEH -

March 1, 2012

31



Conference on “Mobile Retail: Business Drivers and Technology Enablers”

'SEXRZBBNERRERM ., RiE

Organized by Hong Kong Trade Development Council (HKTDC)
and Hong Kong Retail Technology Industry Association (RTIA),
the Conference was held at Hong Kong Convention and Exhibition
Center focusing the discussions on how emerging technologies can
enable retailers or brand owners to better communicate and transact
with their customers either in-store or at a remote location. Ms Grace
Cheung, Head of Marketing & Communications, from GS1 Hong
Kong was invited to deliver a speech on “Deliver Your Product Value
& Brand Value in Just One Scan” to introduce Consumer Connect,
a mobile app developed GS1 Hong Kong for brandowners and
retailers to promote their products via innovative media.

eHealth Free Seminar Series 2012

2012 EXBEREHRERY

Mr K.K. Suen, the Chief Architect and Principal Consult ant of
GS1 Hong Kong, was invited to present on ‘Global Standards for
Traceability in Healthcare Sector® in eHealth Free Seminar Series
2012 organized by eHealth Consortium. Mr Suen explained the
definition of traceability and elaborated the role of GS1 standards
in optimizing Healthcare Supply Chain Processes from the
manufacturer to waste management. The four essential principles
explained are Unique Identification, Data Capture and Recording,
Links Management and Data Communication.

GS1 Global Traceability Training

GS1 Z2EREMEIE

The five-day GS1 Global Traceability (GTC) Training held at GS1
Hong Kong is provided for GS1 Member Organizations’ staff,
local collaboration partners and/or solution providers responsible
for auditing or identifying traceability opportunities and providing
high level traceability technical advice. The Training provided
attendees with all the skills necessary to operate as a GTC auditor
in assessing companies to improve their traceability, gave an
essential perspective to GS1 professionals responsible for the
planning and implementation of traceability assessments and
taught how a professional auditor works with audit findings.

'SME Dedlicated Fund' Seminar

rpIEEIRES, WSS

The ‘SME Dedicated Fund’ seminar was organized by Hong Kong
Brand China Market Association (HKBCMA) and supported by ET
Press, aiming at equipping SMEs with the know-how to build own
branding to grasp the opportunity of domestic sales. The seminar
was conducted by Mr Lee Chi Hung, Chairman of HKBCMA, and
Mr Jacquard Lau, Business Development Manager of GS1 Hong
Kong, focusing on the experience of Hong Kong companies setting
up business in Mainland China and leveraging barcodes to protect
the brand reputation.

April 13, 2012
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Barcode Workshop &BEAESRERSEE TIES

DateBHS : 19/7/2012, 16/8/2012, 20/9/2012, 18/10/2012,
15/11/2012, 20/12/2012

Advanced Barcode Workshop {&855®ERRIZ T{ELS
DateEHE - 13/9/2012, 6/12/2012

For enquinies, please visit http://gs1hk.org/en/knowledge_sharing/events_
training_html or contact GS1 Hong Kong staff at 2863 9776 / 28639714.

40T + 5572188 #8411t http-//gs1hk org/en/knowledge_sharing/events_
training htm|SE B 82863 97763% 2863 97 14 H B ERRERTRE -
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Hong Kong

WINNING THE APPAREL VALUE CHAIN FROM SOURCE TO STORE

APPAREL ITEM LEVEL TAGGING (ILT) FORUM

-

9 AUGUST 2012

HONG KONG CONVENTION &
EXHIBITION CENTER

Venue : Room N201 Hong Kong
Convention & Exhibition
Center, Wan Chai

Time : 9:15am-5:00pm
Admission : HKD 1,500

(Sign up now to enjoy early bird discount)

In Partnership with:

®

1

us

UNIVERSITY QF
ARKANSAS
SAM M. WALTON
COLLEGE OF BUSINESS

Seize the chance and

SIGN UP NOW!

Forum information & registration :

Who’s attending?

Today EPC-enabled RFID Item Level Tagging (ILT) continues to gather
momentum worldwide and is nearing chain-wide rollouts in multiple
categories of major fashion brand owners and retailers. Together with the
challenges of multiple sources of supplies and dynamic retail landscape,
apparel supply chain stakeholders are required to have agile responses
to win and enjoy the business benefits delivered by the underlying RFID
technology from Source to Store.

This ONE day forum will offer participants the KEYS to WIN item level
tagging.

Programme Highlights

Common Strategies for Success

» The essentials for identifying and managing individual garment items
along the value chain

» Grab first-hand ILT initiative information from trading partners on site
= Examine the collective efforts required to win ILT from Source to Store
Implementation Journeys Sharing

« Listen to the collective voice from upstream value chain on practicing ILT

» Practical experience sharing from manufacturers, brand owners &
retailers who practice EPC-enabled RFID item level tagging

= Learn the business efficiency gained from improved inventory visibility,
risk mitigation to reduced chargebacks achieved by ILT pioneers

Innovations to WIN

* Explore the innovative applications available to commence ILT from
tagging to data collection and robust information exchange at the
Marketplace

¢ | eading Fashion Brand Owners * Fashion Retailers
* Apparel Souring Offices

® | ogistics Services Providers

® Apparel Manufacturers
* Solution Partners

Enquiry : Miss Yvonne Wong Tel : 852 2863 9730 Email: yvonnewong@gsihk.org
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